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¥E L A4+~ ¥ = |http://<ServerURL>/RequestCenter/nsapi/directory/ |#Hi{E |3 3-17 [l A API & — 7 /L
7 N Z A T DR % |people/id/S/permissions?objectld=310 ik (New) |(3-72 X—7)
TANETD

@ L7= OU 47 ¥ = |http://<ServerURL>/RequestCenter/nsapi/directory/ |#i/E |3 3-18 #LHKBENL API 7 — 7
7 N B A FOMHR % |organizationalunits/id/5/permissions?objectld=13  |fk (New) |/L(3-86 ~=2—<3)
TANETD

Y — bR 7 L—7 2% |http://<ServerURL>/RequestCenter/nsapi/directory/ |#iifE |3& 3-20 #ER API 7 — 7 /L
VM THEFR 23 & B 354 |entity/1/assignableinstances B (New) |(3-103 ~—7)

(2D A\ N DK E O

A7 Y =2 b IDIZH

DY THRERA R H

ARG S

B AN DHEE DA+ 7 ¥ = |http://<ServerURL>/RequestCenter/nsapi/directory/ |FiHifE |32 3-20 HE[E API 7 — 7L
7~ ID (2 F] ] B[ g 7 |entity/31/availableinstances % (New) |(3-103 ~=X—3)

A VA URLZEDE

2z 59 %

H Y Cx A7 DY A |http://<ServerURL>/RequestCenter/nsapi/directory/ | #/E |3 3-20 #[R API 7 — 7 /L
kA FRET S entity/assignmenttypes fi% (New) | (3-103 ~—2)
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FR.EE . Brokkzar A

#21 FHEBLUEE APl [FH T —7 (e &)
AT —

APl DA REST » URL & BRI
B % o @ A.0U.Z |http://<ServerURL>/RequestCenter/nsapi/directory/ | {E |38 3-20 HE[E API & — 7 /L
L— 7 & %512 v — 1 |entity/roles % (New) |(3-103 ~*—7)
ZEIY B TH FERIZX
Y TEMRT D
N A u— K THE X |http://<ServerURL>/RequestCenter/nsapi/definition |¥i#l{E |F 3-8 9 —E 2 API T —7 /L
-2 Fi D H A X I SG |/service/solutions i (New) |(3-29 ~=X—)
BLOSIG #ERT 5
SG 44 & SIG 4 % ¥ 3§ |http://<ServerURL>/RequestCenter/nsapi/definition |¥Hi{E |# 3-8+ —E X API T — 7 /L
+ 7% /service/solutions % (New) |(3-29 ~_—7)
E| Y Y THEHE/ = — /L |http://<ServerURL>/RequestCenter/nsapi/directory/ il {E | 3-17 A AP1 T — 7 /L
& fE4 3 people/assignableroles?type=1 % (New) |(3-72 ~=—<3)
a7 A > L CuW5h=— |http://<ServerURL>/RequestCenter/nsapi/directory/ |¥3H/E |3 3-17 {8 A\ API 5 — 7 /L
YDV Y 2—3 3 & |people/solutiontypes i (New) | (3-72 ~2—3)
A7 x2BET5
BaET 7 > 3 > ID % |http://<ServerURL>/RequestCenter/nsapi/directory/ |FHi#i/E |F 3-20 ¥R API 5 — 7 )L
a4 % entity/operationactionids i (New) | (3-103 =—37)
B E D 4 Fij x93 A |http://<ServerURL>/RequestCenter/nsapi/directory/ |5 {E 7% 3-20 ¥EFR API 57— 7 )L
u— )L OB % |role/name/{name}/roleexists % (New) |(3-103 ~=—)
Bz B9 5%
WE2A T EEET % |http://<ServerURL>/RequestCenter/nsapi/ucsd/disc | {E |3 3-6 BEE APl 7 — 7 /L

overy/getintegrationtypes A% (New) |(3-18 ~X—2)
GetCloudIntegrationsLis |http://<ServerURL>/RequestCenter/nsapi/ucsd/disc |HEREVAIE |3 3-6 B28E API 7 — 7 /L
tDOX A TEEB T % |overy/getCloudIntegrationsList?type=2 (3-18 —7)
S A H A P—1r R 7 |http://<ServerURL>/RequestCenter/nsapi/definition |#F#i{fE |F£ 3-8 9 —E X API T — 7 /L
L — 78 X O — vz |/service/solutions?id=23 ik (New) |(3-29 ~=2—<3)
HHZL—F(SIG M
SG ICHEMIF b T
WAEE) ZHIBRT S
B AHE N T v— 7@ |http://<ServerURL>/RequestCenter/nsapi/ucsd/vl/s | Fri/E 2 3-6 Bl APl 57— 7 )L
SOA 1 —/ L ®=—% U |oauserslist/custom/26 % (New) |(3-18 ~X—7)
2 M EERST D
BE L7 = —HIZ SOA |http://<ServerURL>/RequestCenter/nsapi/directory/ |BEREVLIE |38 3-6 B2E% API & — 7 /L
7 — )L & #E3% F 77 133t |v1/transfersoa (3-18 X—>)
AT 5
T _TCOr—/)L % 45 http://<ServerURL>/RequestCenter/nsapi/directory/ | R{E | 3-20 ¥ER AP 7 — 7 /L
+ 2% roles % (New) | (3-103 ~X—7)
FV 2 — /L DOT T D |http://<ServerURL>/RequestCenter/nsapi/directory/ |FH/E |3 3-20 #E[R API & — 7 /L
e &2 BUS9 % modules/id/7/capabilities % (New) | (3-103 ~2—3)
HEIR % 3 J§ C X % 4 7 |http://<ServerURL>/RequestCenter/nsapi/directory/ | {E |38 3-20 HE[E API & — 7 /L
xR EET S entity/objectld/{ objectld }/operationld/{operationld |5k (New) |(3-103 ~2—<3>)

}/objectinstances
Pl owe — & {ERE  |http://<ServerURL>/RequestCenter/nsapi/directory/ |#i¥ifE |2 3-17 4 A API 57— 7 /L
+ 2% v2/role % (New) | (3-72 ~—72)
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W 55 % B L OEAER AP

#2-1 FHRBLOEE APl 58T — T (Ff &)
AT —

API O3 REST @ URL & A BRI
HBE L7=a—/LoY  |http://<ServerURL>/RequestCenter/nsapi/directory/ | /E F 3178 A API 5 —7 L
7w — )L % T X -TH |subroles/id/{roleld} A% (New) |(3-72 _X—7)
(S
e Lo —/Loiie http://<ServerURL>/RequestCenter/nsapi/directory/ |#i#i/E F 3178 AN APLI 5 —7 L
P EET 5 roles/id/{roleld}/capabilities?showInherited=true A% (New) |(3-72 ~_—<3)
7 — L dE[ Y YT A |http://<ServerURL>/RequestCenter/nsapi/directory/ | FH#i/E |32 3-17 {8 A API & — 7)1
N—%EE+ 3% v2/roles/id/{roleld}/members i (New) |(3-72 ~<—2)
o—LxWmET S http://<ServerURL>/RequestCenter/nsapi/directory/ |#i:i{E F 317 AN API T — 7L

v2/role i (New) |(3-72 _X—7)
o —)L 7 u— % |http://<ServerURL>/RequestCenter/nsapi/directory/ | #r#i{E |35 3-20 #[E APl 5 — 7 /L
DA RA) v2/role?cloneof={roleld} % (New) |(3-103 ~<—3)
i Lo — %I |http://<ServerURL>/RequestCenter/nsapi/directory/ | #HiHifE | 3% 3-20 HE[R API & — 7 /L
+ % v2/role?roleld={roleld} % (New) |(3-103 <X—)
e LB BT 5 |httpi//<ServerURL>/RequestCenter/nsapi/definition |#H/E |32 3-8 —E 2 APl 7 — 7 /L
T _RTOY— b X DfF |/connection/{connectionid }/servicelist B (New) | (3-29 ~=2—3)
a5
Y —bv 2 7 —7 2 )& |http://<ServerURL>/RequestCenter/nsapi/definition ##H{E |[F 3-8V —E X APl T —7 /L
I AT T OY — B A |/servicegroup/{servicegroupid}/servicelist % (New) |(3-29 ~_—7)
DIFMETGT 5
a7 + 5F 2 b |http://<ServerURL>/RequestCenter/nsapi/directory/ |3H{E 337 72 NEF API
DF_T D5 % Bfe | v1/projecttenant % (New) |7 —7 /L (3-176 ~<—)
T %
T F v MY — v Z % |http://<ServerURL>/RequestCenter/nsapi/directory/ |##i{E |F 3-8V —E X APIT —7 /L
Y YTH v2/tenant/service/permission/serviceassignment?act |f% (New) |(3-29 ~_X—<)

ion="grant”
T+ ~N®Y—E 2% |http://<ServerURL>/RequestCenter/nsapi/directory/ | {E FE38 Y —EAAPI T — 7L
IR R v2/tenant/service/permission/serviceassignment?act |f% (New) |(3-29 ~_X—<)

ion="revoke”
A Hi A EH Bk - — E |http://<ServerURL>RequestCenter/nsapi/directory/ |¥H/E 337 7 NEF API
2 P N—TF DT 4 )& |v2/tenant/{tenantlD }/assignedservices? A% (New) |7 —7 /L (3-176 ~X—7)
ZAEH LTl Az H
DY THNEY—E X
ZHET 5
T F v b =—H¥ 3P — |http://<ServerURL>/RequestCenter/nsapi/directory/ | {E |F 3-8 V4 —E X APIT—7 /L
B 2 & A4 — & — T % % |v2/tenant/service/permission/serviceorder?action=" | % (New) |(3-29 ~=2—<3)
£oiz¥2% grant"
FF v b —H 33— |http://<ServerURL>/RequestCenter/nsapi/directory/ |Ei#ifE |+ 3-8 4 —E X APl T — 7 /L
B R & G — & —C X 7 |v2/tenant/service/permission/serviceorder?action="r |k (New) | (3-29 ~=X—3)
WkHicT s evoke"
NZ %7 > g @ |http://<ServerURL>/RequestCenter/nsapi/transactio |#3ifE |55 3-23 E:k APl 7 — 7 /L
RAELET S n/v1/requisition & (New) |(3-120 ~X—7°)
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F2-1 FRL L OEE APl [FH T — 7 (BEE)
AT —

APl DFiHA REST @ URL 5 A SR
T R_RTE 1L EE DR |http://<ServerURL>/RequestCenter/nsapi/serviceite | {F | 3-31 T X COY—E RHEH
DY — & AT H % Bt |\m/SiSubmitSI % (New) |API 7 —7 /L (3-154 ~<—3)
GERS
i) 2 N A H4E3 5%  |http://<ServerURL>/RequestCenter/nsapi/definition |HiH/E |F 3-8 +—E X API 57— 7 /L

/v1/services/connection % (New) |(3-29 ~2—73)
B ® O ki o [l A 7 |http://<ServerURL>/RequestCenter/nsapi/definition |¥#i{f |[F 3-8V —E X APIT —7 /L
vy FERETS /v1/serviceassets/shortName/{ConnectioinShortNa |gf (New) | (3-29 ~X—30)

me}/assets/{assetType}
Y L8 O3 X |http://<ServerURL>/RequestCenter/nsapi/definition |Z#Hi{E [F 3-8V —E R API T — 7L
DT ¥ hd Y A k% |/vl/serviceassets/shortName/{ConnectioinShortNa |k (New) | (3-29 ~=X—3)
G4 2 me}
T _RTOERE D3 T |http://<ServerURL>/RequestCenter/nsapi/definition |3i#{F |F 3-8 94— X API T — 7 /L
DO —E & 7Ew k& |/vl/serviceassets i (New) | (3-29 ~=2—3)
G425
T RTCOEROE A7 |http://<ServerURL>/RequestCenter/nsapi/definition |¥#i#Hl{E |F 3-8 9 —E 2 API T —7 /L
v DY A NFEE |/vl/serviceassets/assets/{ AssetType} i (New) | (3-29 ~—27)
EA)
WE L=t O3 X |http://<ServerURL>/RequestCenter/nsapi/ucsd/v1l/s |F#Hl/E |F 3-17 H A API 57— 7L
® SOA =—H% U & | |oauserslist/shortname/{ ConnectioinShortName } % (New) |(3-72 ~=—<3)
2T 5
Bi%: D SOA 1 — /L %l |http://<ServerURL>/RequestCenter/nsapi/directory/ | /E  |F 3-17 A APl 5 —7 /L
b9 % v1/soarole/roleid/{roleID }/personld/{personlD } % (New) |(3-72 ~=—73)
7 4 IV HZ 2 —E -+ %7 |http://<ServerURL>/RequestCenter/nsapi/directory/ |/ |3 3-37 7> & H API
NTOTF >~ b &G |v2/tenant? ik (New) |7 —7 /b (3-176 ~<—3)
EA)
¥WiaE LT JF > b ID |http://<ServerURL>/RequestCenter/nsapi/directory/ |E#i#i{E |3 3-37 7 > FEH API
DT XTCTHTF > & |v2/tenant/{TenantID }/admins? % (New) |7 — 71 (3-176 ~=—<)
HEEZRGT S
FF v NEPEF 2 L o |http://<ServerURL>/RequestCenter/nsapi/directory/ |EH{E |32 3-37 7 F > FNEH API
TH 7 7 F > b/¥ 7 |v2/tenant % (New) |7 —7 /1 (3-176 ~<~—27)
F— L EERT %
F— A2 — ¥ & BN |http://<ServerURL>/RequestCenter/nsapi/directory/ | iH{E |55 3-37 7> & FE API
T3 v2/tenant/{tenantID }/users?action=add % (New) |7 — 7L (3-176 ~2—3)
F— A5 — Y A Hl |http://<ServerURL>/RequestCenter/nsapi/directory/ |#ii{E |55 3-37 7> N EF API
55 BEA) v2/tenant/{tenantID }/users?action=remove i (New) |7 —7 /1 (3-176 _X—3)
F— L% T 7T 4 71k |http://<ServerURL>/RequestCenter/nsapi/directory/ | #FiifE | 3-37 7> M & API
B L OIET 7 5 4 7k |v2/tenant/{tenantID } ?activate={true or false} B (New) |7 — 71 (3-176 ~=2—)

+5
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F#2-1 BB S OF T APl [F8 7 — 77 (&)

AT —
APl DFHA REST o URL & SR

rE 4 54X TCoF— |http://<ServerURL>/RequestCenter/nsapi/transactio |¥#H/E |3 3-37 T > NEF API
I 2 = — 3 28 4 — |n/requisitions/Requisition ViewName=[MyTeams] % (New) |7 — 7L (3-176 _X—7°)
F— LT X TOEK
2S5

a7 A @ —3F ) |http://<ServerURL>/RequestCenter/nsapi/transactio |#F#I{E | 3-37 77> N EF API
FF > RMZJE L TV 5 |n/requisitions/RequisitionViewName=[MyTeams]?t |k (New) |7 — 7 /L (3-176 ~— )
MFF o b OFEE# eamld={teamld})
HEFR % > TV D55
W7 hOFT T
@%?k 2RI 5

HTTP 7 5 1 7 F T® REST ~X—_Z APl DfF

Cisco Prime Service Catalog 737" — K L Cu»% REST API (34 nsAPI) % i 92 — i 72 J5 1k
X HTTP X—=Z2D 7 FA T bl T 2 5ETT 77947 P32 b0 APL ZFFOH S
71 %%ﬂ @Umhjﬁ%n:hnﬁ—gﬁézgﬁ)&)bij« HSAPITj: /\/&*‘/\ XnmuEg:]\ 7
¥R AGRRED 2 DOFBIEFEN TR — NI TWET,

/\‘yg"_‘ N— X3 IJ‘D‘ b J: 5 nsAPI O)HZUH:II I./

RESTful nsAPI FFOVH LI BEEREI ZRIECTE 25 ETARINET, X 77
W& LT FDO— T —4 7 Prime Service Catalog ([ZH#ICE 7 A 35 & ZIZETW
EJ AN

http://<serverURL>/RequestCenter

RIZ . Service Catalog ICTEFICa 7 A v F 5L 77 7HFDT KL R AN—IZH %72 nsAPI REST
D URL Z AN LEF FIZLL FITRLET,

http://<serverURL>/RequestCenter/nsapi/definition/categories/id/3

WD XD RIEE XML N7 7 U FIcERrENET,
<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<category>
<categoryId>3</categoryId>
<categoryName>Workplace Services</categoryName>
<description>Services for voice and data communications, desktop, mobile devices, and
application access.</description>
<topDescriptionEnabled>false</topDescriptionEnabled>
<topDescription />
<middleDescriptionEnabled>false</middleDescriptionEnabled>
<middleDescription />
<bottomDescriptionEnabled>false</bottomDescriptionEnabled>
<bottomDescription />
<catalogTypeId>1l</catalogTypeId>
<catalogType>Consumer Services Catalog</catalogType>
<isRoot>false</isRoot>
<associatedServices>
<associatedService>
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<description>Order a new or refurbished laptop. Manager approval
required.</description>
<id>20</id>
<name>New Laptop</name>
<status>Active</status>
</associatedService>
<associatedService>
<description>Order a new iPhone or Blackberry, configured and maintained under
corporate policy.</description>
<id>22</id>
<name>New Mobile Device</name>
<status>Active</status>
</associatedService>
</associatedServices>
<includedCategories>
<includedCategory>
<id>8</id>
<name>Email</name>
</includedCategory>
<includedCategory>
<id>9</id>
<name>Laptops</name>
</includedCategory>
</includedCategories>
<categoryURLSc>
<a
href='/RequestCenter/myservices/navigate.do?categoryid=3&amp; query=catalog&amp; layout=popu
p_p' onclick="return GB_showFullScreen('Category', this.href)">Workplace Services</a>
</categoryURLSc>
<categoryURLOnlySc>/RequestCenter/myservices/navigate.do?categoryid
=3&amp; query=catalog</categoryURLOnlySc>

</category>
RESTAPI ERNXT 7V r—aiiu A 35N FETEINLEE URL RO T — %K
LFET,

HTTP Error 401 Unauthorized

RESTful nsAPI FEONH L DFEGIE
HTTP ~v Z—IZIZ KD T A —=F 2 EDBNENRH Y £4,

username=<username>

password=<password>

9T D nsAPI 3 £ TN RAPI Z3Rk C,HTTP Header- acceptEncryptedPassword=true 733 & S 11
TWAUX RN AT = RIS b S Tnd & R shvET,

INAT — KX ROGEIZE LS ET,

e Accept Encrypted Password D73, [ i (Administration) ] > [% & (Settings) ] ~— 3 THZ)
(A ANZRRIE) T2 > TH Y HTTP ~ v & —T false I[CRE SN TV 254G,

e Accept Encrypted Password DfE 23, [% 2 (Administration) | > [f% € (Settlngs) A= VTS
(A ZIZHRE) T2 > TFE Y HTTP ~ v ¥ —T true I[ZRE STV DA,

(1)  password JEMEDRE BAL T L7 ME & cloudpassword JBEMED 7 U 7 7 % A MEZ IR /RITT D11
newscale.properties 7 7 - /L D /NF A— X nsapi.directory.person.hide.secure.information % true {Z

RELET,
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SREENNEEN D & VHTTP S T JSessionID cookie 28I S E 9, #%¢ D nsAPI OOV L TR
SEEREITLTICE Yy g VAT A2, Z OO Lo ZERIZ[E U JSessionID cookie %
EODHLENHY £,

PREEREDISE a— RiZ . 2—F T T hO/XA T — KOHBRUIN LK LZ/ AU — RRTT
LD . By 7 SNTVDENEI DR RENET, 22— THhH oY honr v 7 EfiERT 512,
VAT AEBEICRWEDbE T &N,

o 2= VRO E = NZ. 22— T hH U PR THRI THEINE I E 22— XX
U— ROEGMBRORT S RLET,

NAT — R AR Y —OFEME I D TIX.[Cisco Prime Service Catalog Administration and
Operations Guide ] [Enforcing Password Policies] Z# 2 L T 72 &0,

APl By v avid. By vay A4 LT MBRETIZN.ERIFIMEEO—YI(T nsapi v 77
7 MR SN G A FET 7T 4 712720 F 9 nsapi ZEH L7 /7w Rd URL 13K
DELEBHTT,

RequestCenter/nsapi/authentication/logout

WD APLIZ. By v a v NEEENTHINE I DEHERTHIEDICHERENE T, 7747~
M AVE—T A RE By va UBAENREEIT HTTP 22— R 200 %2 LA D5 E 1T
HTTP 401 =— K&K L £,

http://<ServerURL>:8088/RequestCenter/nsapi/authentication/session
WD XD RIEE XML N T 7 U ICERENE T,

<nsapi-response utid="235c3faa2bbade2ebc85afc2b7£29bd3”>User is
authenticated.</nsapi-response>

Service Catalog 7 7' U 7 —a Dy alDX AL T U NREICET 2FEMIERIZONT
1Z.[ Cisco Prime Service Catalog Administration and Operations Guide]? I Site Administration | &
EZL TSN,

WFI2 D nsAPIs 23 (nsAPI 1 7' A U MO Z 272 <) 7 LT Uy v M LD BHEROH S
NEGE Yy v a NIUSEOEERICEBINICK T T 2XLENH Y £79,.nsAPIL 2 7 A > )3
RAJIZENH &N 7256 nsAPL 2 77 o RIS FENCTRERNH E N D00 APL ¥ A A7 U hOF L
VWVEEEER TE ([%& PRE% € (Administration Settings) ] > [API¥ A A7 ¥ bk (API Timeout) ]) {22\ T
Yo alrNAALT T RLARWEY nsAPI v Y a IZHEIMIZK T LEYA,

nsAPL Z 7 u 29 A b V722K 74— = U (CSREICE D F =2 U T 1 Mggsthn bR
%1% newscale.properties 7 7 - /LD session.token.validation DfE% 1 [T E L £7, I 52,
Ty e VITRREE b7 v 2R 256  &RBEO nsAPLIFOH LIC—H ID L /SAU — R &
ANTDHHEITH D A,

IIS & Apache ¥-— T HSTS DE L

HTTP Strict Transport Security (HSTS) (X Web 7 7'V 7r—3 a9 ViSRRI 7R IR E~ v X — & L T
ETHEX=2 VT ¢ iRILHERE T HSTS ZfEH3 5 Z & T, Web h—/N[X Web 7 7 7 73 HTTP 7
0 kI TIERS X 27 HITPS I L > TORBET IMLERNHH L2 ES TE 7,

HREZBEMLTES ERNEZKMRT 72012 Web h—_"ZHEBTHLENH Y £,
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Apache — T HSTS 252 €9 5 Hik

letc/httpd/conf/httpd.conf (Z & % httpd.conf 7 7 A /VIZIR DX EZ B L £ 97,
<VirtualHost {your Ip Address}:443>
Header always set Strict-Transport-Security "max-age=63072000; includeSubdomains;"
</VirtualHost>
<VirtualHost *:80>
[...]
<IfModule mod_rewrite.c>
RewriteEngine On
RewriteCond %{HTTPS} off
RewriteRule "~ (.*)$ https://${HTTP_HOST}%{REQUEST_URI} [L,R=301]
</IfModule>

</VirtualHost>

IS ¥ —/ 3T HSTS 23R ET 2 HiE

C:\inetpub\wwwroot\web.config. |Z& % web.config 7 7 A MR DX EZEBM L ET,

<httpProtocol>
<customHeaders>

<add name="Strict-Transport-Security" value="max-age=15552001;
includeSubDomains; preload" />

</customHeaders>
</httpProtocol>
<rewrite>
<rules>
<rule name="http to https" stopProcessing="true">
<match url="(.*)"/>
<conditions>
<add input="{HTTPS}" pattern=""OFFS$" />
</conditions>

<action type="Redirect" wurl="https://{HTTP_HOST}/{R:1}"
redirectType="SeeOther" />

</rule>
</rules>

</rewrite
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~—2 v R— X FFEDOE

Prime Service Catalog (X h—7 v R—=ZDFRFEA B =X L& P R—F LTWE T, R (FFOH
L/) \_ :L_‘*j'% k/\7\ U — }\fuuuft%f??a@f if£< 1 Ewuuﬁbf ﬂﬁﬁlﬂg&ﬂi@ }\ 7/75_’
ROVICRGETEET, b—27 V& (GET ZREZHEH L OAF L 2=/ LR T— %
A L7 < TH &HED RESTful O LICZE D b—7 v 2l T& £,

~h—2 v ID OB
KO nsAPIGET FFOMH LT b —27 U 2 2R L EJ HTTP ~» ¥ —ICF i — 4 L s AT —
FPESNTWVD Z L A2MHERL T EEW,
http://<ServerURL/RequestCenter/nsapi/authentication/token?persistent=true
B TIVRGE
<sessiontoken utid="P_D887A7375EC640D725A1D042FBFBEAFE"/>

h—=7 VIRREN T A — ZEORE
WD X 912 newscale.properties 7 7 A /L "C session.token.validation /37 A — % DIE%ZFHE L E7,
session.token.validation=1

S 512 [P (Administration) ] > [F% € (Settings)] ¥ 7D [API & v g > ¥ A A7 7 b (API
Session Timeout)] 7 4 —/V KT, h—27 U FMEDO X A4 L7 U M EZFZRE L E T,

nsAPl DFEONH LIZxET 5 b —2 U RREEDFRE

Service Catalog 75 ® nsAPI OO LIZKI L, h—72 v XR—ZXDRFEEZHHCTEET, 2O
BN B T, MGEZ 3 5 |21 . newscale.properties 7 7 A /L C/XT A —X
session.token.nsapisc.validation % 1 \[ZEXE L E T,

Ty T T L— REITD %ﬂif N AT DD EDOBEFO nsAPLIEFRNH LR Z D h—727 > X—
ARRFED B L Z T A5 AR, 207 a7 4 OfiZz 0 ICRTETH 2 k%'ﬁinfbf< 7ZEW,

()  newscale.properties 7 7 A /L LT L7z & & O Service Catalog ¥ — /% Bl #7925 L 20
b ET,

=27 v DEBHRDOIEE
nsAPI Tl &% b—7 Y BHIRGIN DO E S nsAPI ORFEHICROT T —NRENET,
<nsapi-error-response errorcode="AUTH_0014"> Token Invalid</nsapi-error-response>
h—2 v DfEH

e D REST ~X— A D nsApi FEOVH LIZIEX.REST FEOYH LB HifF Sz h—2 > ID % HTTP
Ny X =L LTEMTH2UHENDY £ (2 —HF4 L RXRAT— RIRETT),

utid=<token_id>
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HTTP 7 54 7> F T®O REST<— 2 APl fil M

PH— R SNTVBTLF 47 4

nsAPI THAR— b END2Z T 4T 41X ROB T I VI ENET,
#22 PR — P I TNBT T T

TUF 4T 4 IN—F TT AT A4 AT
EHRT— X 717 2V (Categories)
P—r R

T — = b (Agents)
L — b

KU —

TAVI N F—X A

N7
7 )v— 7" (Groups)
TAU B
A I sl SEE 5
H 5H
ZRT Y

s

B R

P—ERIHE B L O P— B ATHH O
FTRTOHY—E RIEH
}E YE (Standards)

AU v— 77—k
Portal Designer 7 — % AT UV DHARA R T —T )

YR — b I H8ME

WD E AT DOENED nsAPl THHR— KN TWET,

o TRTODZUT 4T 4 DT —HFEFITH T 5 HTTP GET #:4E

o A THTY MEHHEEL— P ARV = BIOV—EREHDOA VAX L R EERE
X FEH+ A7 @ HTTP POST #:/E & PUT #/E,

o XAV AEFETTALED BLOY— Y RIEB MR {5/ 34972 %@ HTTP POST
BAE,

o THIULVMNEBRH BEL—F RV — BIOY—CRERAA LV AZ LV AZRHIBRT L5
@ HTTP DELETE #:/E,
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W HTTP 2 51 7> T REST ~<— 2 APl DfEA

ER &R DB

T _XTD nsAPLIZERD =27 Y Z A i application/xml ) DEH Z R — F L TWET, K
DT 4T 4 X, application/json 2> T Y X A T H PR — KL TWET,

e - — b RIAH (Service Items)
o THUL MK
o el — ReEE
o R —BIOKRY v—TF—F
TI7ANIDIEEO LT Y AT IZEROa Ty AT ERERCTTN, 72 T
A — % [responseType] (xml F£ 7213 json) T EEXZ TX E7,
1 :
P—EREZEMLT H LOVER/A— FEEELET,
Method: POST
REST URL.:
/RequestCenter/nsapi/transaction/requisitions
A m— R
{
"requisition": {
"customerLoginName": "admin",
"billToOU": "H_OU",
"services": [{
"name": "TestServiceRest"
"quantity": "1",
"version": "O",
"dictionaries": [{
"name": "TestNonGrid",
"data": {
"FullName": "AAB",

"HireDate": "02/20/1978",
"MultiSelect":["MS3", "MS4"],

1A
"name": "TestG",
"data":
[
{"city":"Bangalore", "country": "India"},
{"city":"Mysore", "country":"India"}
1
1
11
}

}
%2 — K:201
T T — a— K:REST/Web —ERADTT7— XA vb—VDERESHBL T TEIN,
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PR F—F (i —rrmERo%ELErn N

P—E R F—F—F I —ERERDEE L EH

Z Z TIX.RESTful 7 7 A 7 > kA" Prime Service Catalog |4 — % — % tH 4 Fik MERD =D D A
FT—HADFHELRY FLTAH—F—DF v ENMICOVWTHHALET  V—E R F—F—%
P RELR BLOER= S FY CHAR—FSiLd APLIEfICHHY £ 5 L2 APLIZZ O~
—a2 7 VOZROBEICEHINTWVET,

Y —E R A —& —TD RESTful APl DfE

P—ER F—F—F T —ERERDERF
Cisco Prime Service Catalog TH—E R A — & —FE (3% — B RAERZE(ET D XL 5 RESTful 7
TAT U P aEERAD LI T ROFIELETTHLENDHY £,

1. "—ERERETHZDD RBAC RN EHEMNp2—F 7hH U baHLT. 72 74
T NEFEELET,

a~ ROFAT
http://<ServerURL>/RequestCenter/nsapi/authentication/token?persistent=true
HTTP ~ vy ¥ —Ca—H4H LAY — F2fET S

MO LK LG A RE N —27 v 225 LE T,
<sessiontoken utid="P_D887A7375EC640D725A1D042FBFBEAFE"/>

2. JSONERXTAPI XA 2— FEZ{ERLET A —F—N Ul TEEEINZHAE. 20T —
AT E =N G —F— T3 — LI AN L= T— % TT,

&£ @ Prime Service Catalog ' — B AIZERZEXET OMERNDH LN EDT +—Lb 7 4 —)b
NMEZ AN T DRER L0 EREINTND DL LT — B ABEREITEROA~A
7— NZ2fE L £9,

A m— R

"requisition": {
"services": [
{
"version": "0",
"dictionaries": [
{
"data": {
"Name": "DockerTr9"
1,
"name": "Application_Information"
}
1,
"name": "Dockerl",
"quantity": "1"
}
1,
"customerLoginName": "comboluserl",
"pillToOU": "UCSD::ucl::Fenced_Groupl"
}

P—EARMOZ—FIZk L T —F — SNz Z & ZR7T 121, customerLoginName |
T4 =V REEHLET,
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W x4 F—F i —CRAEROERE L EH

~

()

{

RBAC DO E TEFR SNIMERIZESNT MO —FDOROYIZA—F—T&EET,

BT FNETZAE L7=323E h— 7 > (sessiontoken utid=<token_id>) % .HTTP ~ > # — CIE L
9,

A — ' — P IEH RIS S35 & Prime Service Catalog 13T = — F:201 KL 7,
JREDA m— N IRD LB TI,

"RequisitionSubmit": {
"id": 96,
"customer": "comboluserl comboluserl",
"initiator": "comboluserl comboluserl",
"startedDateRaw": 1444267887000,
"startedDate": "10/07/2015 6:31 PM",
"status": "Ordered"

& LT — a— RK:REST/Web b —EADTT— Aot —VDEEZBRL T EEN,

F—H =N ANo7=728 RESTful API 7 7 A4 7> NI BERID AL £9,
COERIDIZ A—F—DAT—H AEEMRTHTDICHIOTFIETZE LD T,
F—=H—=I Y= A F =T A L= aERET RIS TURE T ETIIE S ND
HMANPNDEENH Y £ .nsAPL 7 T A 7 MILARNZ%AE L72[A U utid=<token_id> b —
I EFIATAIGAEL FH LW N7 U ERET AR EZIT O LA LH D 7,
F—F—DAT —HF A LTSS 5 7= 512 RESTful FEOVH L2 E(T71 5

HTTP Method: GET

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/id/<requisitionld>

FllF =R A —F =2 T ol L ERT WA TIEEDNA B — FITZ ERDORAT —
S AR T DI DM TELD URL bZENTWVET,

HAR D R—=FZ NN L A TolnA—F—/FEREF v LT DEEIE AT L R—=Z LD
Xy BN EMERNEHTIENTEET,

ZO%AE R — 2 VOHMEL 72 % RESTful AP1 27 7 A 7 2 k73, Prime Service Catalog |Z%f L

—

TR DERZFITLET,

HTTP #* V> F:DELETE
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/<reqEntryld>?

A - FERETT,

i) =1 — R:200

JEE T T — 33— R:REST/Web h—EADT T — Ayt —VDRESBRLTIIZE N,

P—ER F—F—D L H T — SO0AP X—Z D RAPI

Z Z Tl Service Catalog @ Web —E 2D HFEIC DWW TR L £, 2421 SOAP ~—
ARRD APT Rk (S > AT L3 Service Catalog WO — B R ERZ/ERI L OVEBLTZ 5 &
IZ9% APl Toh D RAPI2) # T 25 Web h—EANEENE T, Web h—ERIZIT H—F
AR OTRME S 2 7 RomkGR# A 7 DE PR & FFA] L | Service Catalog DN DR % 1T 9 Bk
EbEENET,
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WSDL

YERR UT- Bk 2 MAEET 5121 . SOAP _X— Z D Web #— 2 WSDL BMFiH TX A 0T H Y
F 9, WSDL IR DG H W 797,

http://<ServerName>/RequestCenter/webservices/wsdl/

i ATAE 72 WSDL IZ DWW T RO RICE L F T,

WSDL Bk

AuthenticationService.wsdl BELIza2—Y%& Y —E X I ¥nr 7 (Service Catalog) (Z%f
L CRRRET D EK,

RequisitionService.wsdl TROEEFROF Y BNV FHITFDORTF—F ZADRE
AR B HR,

ServiceCatalog.wsdl PR FHELH

ServiceManagerTaskService.wsdl |7&FROFF A £ 72 1THES O R, H 5 WITHEB N EITHEATH
B & DB AR DR,

o —L L EREDRE

Web —E R ZF|HTEXDLDIE . Web F—E R £ 2 — T 582 ERNEG FiLd o —
NaFoa—F T HANIRESNIZ e — /T IO XS RHERITEEh TW RN B
1% Organization Designer Z L CT.1 2L EDO NI A S LA a— LV EERTILERNLYD £7,
H— L Z R L7265 Web h—E ZADHERZBMTE 9,

Capabilities General
Members

:| Show inherited capabilities Capabilities

| Module Capability Permissions

Administration
| My Services Access Service ltem Instance Data

=]

Add System Capability

Zhoose Module: Web Services hd

>hoose Capability:

[[] service Catalog Access

[] Demand Management Access
[[] NSAPI Access

Requisition Access
Requisition System Account

REX API Access

N [ I

Task Access

O

Task System Account

H
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W x4 F—F i —CRAEROERE L EH

Web ¥ — E 2 DR ZKITR L £,

e Service Catalog 7 7 & X (Service Catalog Access) : = D HER % £F-> 2 — 4|, Service Catalog
D Web h—bERIZT 7 BATEET,

o T REMT 7+ X (Demand Management Access) : ~ DHER & FFoo2—F L BHDT
< FEB Web —E AT 7 B A TE £,

e NSAPI 7 7 = % (NSAPI Access) : = DR Z > — L NSAPI Web — B R ZT 7 & A
TXET,

o HERT 7 & X (Requisition Access) : = DIE[R & FFO2—HF D LA H D RequlsmonServme
Web h—EZBLRIZTY 7B A TCEE T @it shica—Pe A == —F IR~ AThH D
BRHY ET R/ ANTRWEE SGET 2T —SENRAr—3hE T,

o ERIRFT AT H YU b (Requisition System Account) : = DAE[R & FFo 2 — Y%, H 72
T72 > = —4 D RequisitionService Web —E A ZRI|ZH T 7 B A TE T ik S
lea—Yef =z =2 3R -ANTHOILEIHY £XA,

e REX API 7 7 £ X (REX API Access) : = DHERR % 7> = — (3 Catalog Deployer DHEREIZ
TIREATEET,

o X AT 7 & A(Task Access) : = DR Z FfF O —F DAY, H S D ServiceManager
TaskService Web —E A BERIZT 7 B A TE £, ZOHERIZNLETT,

o XA VAT AT J 7 b (Task System Account) : = DIER % FFo>—F X B2 T“Ciﬁ
<D = —H D ServiceManager TaskService Web % —E XA ZERIZH T 7 B A TE £, 385
SNca—P A =2vz—HER-ATHLHILEITHY THA,

Web —ERAD 7 547 b a— ROVERK

Web h—EAD 7 T4 7 > b, Apache ® CXF X° Axis /e E DY — L EFHL Ca—F 47
TEET,

Axis2i2 k527547 h a— FoER

Axis2 ZfEH LT Web B —E 2D 7 T AT o b m BT 5720 OFEMRHH &L 2 —3 A FiC
DUNVTIE, Apache D Web B4 FEZZH L T 72 &0,

soapUl ZfE [ L C axis2 7 74 7 > b ZAFRT 5 FIHOME IR DO L BV T,

FIE1 Axis2DIAT7T7VEFXUn—RNLET,
FIE 2 Axis2 74 77 U D% soapUI O [Preferences] A == —TREL T,
FJE 3 [Tools] > [Axis 2 Artifacts] ZfEH L CT. 7 74 7> b =2— REAERK L £,

7747k a—REERTIHEEICIE.T—FA 0T 475 LTadb(Axis DT 7 %
WA RA T 4 D) EERTIVERHDVET  TAN F—A2 F 72 a3 Vb IERT B 0ERN
%DETO

IIAT vk a—FRERENET . TAN T—ARNICAY vy ROARAZ TR ERENET, 2
DA TV MTIEFEIZANTHLERH D £9°,
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Apache CXFiZ k%27 547 b a— FDAERR

CXFZEM LT Web r—E R 7747 FEAERT D72DDFNEIZ DOV TIE, Apache D Web
FA MESHRLTIIZEN,

soapUl Z i/ L CCXF 7 74 7 > M AR T DT O ERFIHL RO L BY T,

FIE1 Apache CXFDOTA 7TV EF T m—RLET,
FJE 2 CXF 7477V DA% soapUl @ [Preferences] A == — T E L ET,
FIg 3 [ —/V(Tools)] > [Apache CXF] ZfE/H L T. 7 747 b a— R&EELET,

2747 h A= FPERSNET RO T AT KD LIBY TT,

RequisitionServicePortType_RequisitionServiceHttpPort_Client.java

DYV FZAZiEmain AY v FRHY WSDL TERIINL TWAHT X TONEEZZ Z 6 EFHT
EET. NN EZEE TS a— NI T TICHESNTOWET  MELRKFE R 2 AT
HUENHDET AY Yy ROAZTHEREINET LEREBEX. A7 V=27 PE2IEL A
1352 72T,

ESREBE DT D Web —E 2
RAPI 2 EREHIZ L - TEITTEX 2408 E U TFTORICEH LT,

B3R B
addComment F—FRBEOERICa A FERBEMLET,
TWR~DaX FOBEMEZRLTIZEN
cancelRequisition FRANOTRTOV—ERAEREEZD A —7 L RED
FREX vy EALLET,
TROF ¥ L ESRLTIIZED
cancelRequisitionEntry P—ERAEREX Y BNV LET, BERNOREZEDOY—

ERIERDOFHRIT.ERRNF v oL ENE T,
EROF Y UEAESRL TSN

getOpenRequisitions A= IREOT X TOERDY A M2 AFTLET,
FROV A FDOAFEZZRL TSN
getRequisitions I =T ARREDTRTCOERDY A hEAFLE T, 4

7 aryTYANONRERIBRTE 9,
FRDOU A MDAFEZRBML T ZEWN

getRequisitionStatus BELZERORAT—H A% AFLET,
BWRDODAT —=HZ ADAFEBRLTIESN
getServiceDefinition EREITOMNEBOY—ERAOEHREAFLET,
getServiceDefinition J8ZEZZMR L T 723 W
submitRequisition FLWERZEXELET,

submitRequisition DA DF|ZZH L T EE W
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W x4 F—F i —CRAEROERE L EH

S
() RAPI2 TIE ZRDFEIZ 7 7 —,3L O0B iR E Tld7e < .O0B HR3 L% T 9, 00B HER D
FMZ >V Ci. [Cisco Prime Service Catalog Designer Guide ] [ Organization Design] D& % & L
TLZEN,
Web 'H-‘_‘ B X o)m_.\_IE

Service Catalog TAB 415 Web h—E A X TR TRFESN DL LE R H Y £, BFES LTV
72\ Web ¥ — B2 a0 — U GRS K OME IR 5 0 E 3 D D £,

Service Catalog @ Web % — " 22 X H3FEIT L F DO HIETHEITTE LT,
o Iz v sz k @mun
o FLRITLORE

mupréj/L/CiﬁI/‘:L"—'ﬁ‘ I Web P —ERAMERHLEZIELLFETTDHIENRTEER A, Ja—nN
X E D [Web ¥— B Z DA %)k (Enable Web Service) | 7%21’7 29 % & Service Catalog ™ Web
%~Ex&77txf%&<@@iﬁ“r7fwhf DEEFTA 72> TWET,

yar ORI

~
()
R T & DRI

Z OFFETIE ., 2 — PR AT Authentication Web —E A a2 — L &2 EfT L C. 22—V & RIFL
FT, E0% V=R ZO2—FIZH LTy arEZILET, 208y v a URNE
., 2 —HIXZ DD Web +—E R a— LA FETTEET By v a T L ORIEERIL
AuthenticationService WSDL IZ& £ CWE 9,

uunftg;k@77f‘—7/ k iMT@&%U’C’@‘

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:aut="http://authentication.api.newscale.com">
<soapenv:Header/>
<soapenv:Body>
<aut:authenticate>
<aut:userName>?</aut :userName>
<aut:password>?</aut:password>
</aut:authenticate>
</soapenv:Body>
</soapenv:Envelope>

IJALAI::EEE%_:O)I7"_ aq— }\ i :L"—‘]j_ 777:7]7/ }‘O)/\X U — ]\O)ﬂ;ﬂz&@jh%%ﬂﬁbﬁ_/\x U — }‘uit
TICED Yy 7 SN TWVDEINEI LR REINET 22— T AU hory 7 ZERT 51
li\“/?{?ﬁ«%ffﬁ%ilﬁnﬁb‘é\bﬁ“(<fiéb‘o

Fo =YD T — a—NiF. 22—V 7T H U FAETFHRITHEIMNE I L o2—F X
AT — ROEHFHBROBFA LR LET, =T — a2— ROFEMIZOWTIZ, REST/Web —E A D
TT— Ayvb—UEBRLTLIIEE N,

ZDOHETIZ Web b —ERAZRFET H72 0 DO 72—/ dd V) 8 A, 2 —H (T4 Web H—
R a—/LDO—H L LTSOAP ~ v ¥ —|ZFRGEEH 2 A+ TE{F L F 9, Service Catalog @ Web
=B RCKT DN TR % @i—ﬂ‘%uunﬁﬁ‘éfﬂk IMEFERLET, 2O —HIZ
LTy ya UBNEEHL SN TWARWEAIE NV R BRRGEE#%Z SOAP ~ v ¥ —in D
L%‘H&Dij‘ouun Tﬁ%&ﬁlﬁf?‘ﬂi /\/]\713‘:1 ﬂ_@uunﬁ%uiﬁ%‘i#ouun fﬁ?ﬁfﬁf&b‘fa
/\’?3 ﬁxﬁfi@b\%é}\/\/ RIFZ7 747 M LTS T 67— a— FBLUO=T —
Ay—U LN E A — L ET,
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SOAP ~ vy X —|ZHEINDH /AT — RIE b s BTE T 2= F ANnd K ICRESH
TWAEAERH D £T W5/ N AT — R Z il 3 5 121X, Administration € =2 —/L D [ 51k
SINT2RRA T — RK&E51F A5 (Accept Encrypted Password) | i Ex= BN L E ¥ KAk —
T4V T A NAT = RO SLENTELZRGT 2 A4 NMEEE 2 — L 2RO — Pl
ATEET ., 20a2—FT 4 VT 4T 7 BATHREKROT T UY =V & ET,

http://<server>:<port>/RequestCenter/EncryptedPassword.jsp

Web % — B ADEBIERA ) =X A

Service Catalog TR STV 5% Web H— B 2|23 BEfH T Bl v 2T MERNH Y £
j—o [V nﬂi/\/ N 7(%} tIJ: 73?1/7”::!-*—‘5‘75\ Web h— v 227 7 & A (if:bi%?j——) T% HE 5 iRl
ERER L E T, 22—l e 2T MHERPH VL, 2 — P IXNE 2 FfT CE 5, e v
AT LERPRNVGEIT. 7 TA T M LTI — a—KexT— X vw— & IizHs
ZAn—LET,

SOAP 85 & Directory Integration & D FH A %

Directory Integration 234 % — 7 /L TR WA X, SOAP RN HEITEINDH AN FBE Lic2—H
PEANT 4 V27 PUVICHFEL TV D RLERSH Y 77,

Directory Integration 73 R — 7 /L"C, [ 7 A » (Login) ] A X2 MM [HADA > 78— I (Import
Person)] DALEN G ENTWAE AT 22— D70 7 7 A NV EAFTIHIRICHEBT L7 R
DHERDOMRE 72D ZDERBEANT 4 L7 FVITHASIE T, ZOFEEXTRDITIE T 4
L7 U IESRICED) 72 Web H— EX*@BE%%?HEL?‘ZDD_/l/#aiﬂ“bfb‘éf)‘ 2—FNET D
FHEL(ELFTV—ERXR T —2)ICZOLI R — A RERNICEID S TONTWDIMERDH Y F
o LIeii» T, {E’Eﬁﬁﬁ‘é SOAP 7 10 v MET —# X— 2| %Hu IANL.ZNGDT T~
FRERAZXETDANS. T BT > X L CEUZRHEREZR D YT T Z e 2R L £,

Directory Integration N HZI T, > > 7/ H A A2 (SSO) 7T %2179 L HiZ [v 271 > (Login) ]
4’/\/ FRBRESINTWDIEARIE. T AL 7 M) ARV FEREBIIANASRALBAT L2 b

(2% HMIFEREL 7¢%wﬂ/7#5f7/a/%@6£¢T7fwaiww#%ﬁ
m@ SOAP ERNH Y | sso D L5 sso DO —HFT Web F—E2DE Y3 22—
I £, 20D ismw«/ﬁ Wa—Y 7 LT ooy v EEDRWLERH D F
ENR N -3/ 1/7*//17/1/73» SOAP R~y X —ITHESN TV DAL RIT. Z0 7 LT v
A NEHEHLT AT L7 RYTEARSMBAT 4 V7 UK L TRIAEEZITWET, D
£ . SOAP ~v ¥ —Da—H 7 LT i v )VOFIEIL EREE LD 2 — H L TIT 5 2, F 72130
TITO D ZflE L 4,

[D 74 > (Login) ] £ <> b @ Directory Integration {25 .ﬁ&)%llé (SSO &L DAL DbEDHIE
IPDPOLLT)REENLGE RIS T T AL N T =2 Y =R I LTEITINET,

P —ERAEEBDAF

getServiceDefinition ZRIX FEE L7 —EARTLBR INTZ A X T —F HIK L ET, BREEE
TR CDOAZT—=EBRUETT VIV R T4 7y af ) egdhh— A Z 0@ ELHL
AT FZ. 20V ) —ATRYR-FSNTVERAZDO LS 2ot — BRIk LT EE
O & =7 —DRNIRSNET,

getServiceDefinition E kK
COERTRH ZDOEREZLEL T L —ERDARTEIEEL 7,

soapUI "C, [getServiceDefinition] ./ — RO TIZH HEROH] (Requestl) 47 U w7 LT [EK
:1:7 + X DF (Show Request Editor) ] 27 U v 7 LE T, AER SN TZERNFR RS E T, B
L EELEL T 5T XTO XML ZHEAERLET,
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g21  ER

ir Request 1
P = @O i @ |REPLACE SERVER PROTOCOL:/REPLACE SERVER LIRL/R:
—I |Zsoapenv: Envelope xmlns:soapenv="ht.tp:,-’,-’schemas_xmlsoap_org:; — |~
% “<soapenv: Header> %
=req:huthenticationTokens
% “reg:Tsername=? < /raq: Uzernamnsax %
o <redq:Password=l</reg: Password> o
= /req: MathenticarionToken>
“/soapenv:Headers
“zoapenty: Body-
“redg:getiervicelefinicions
<regiinitiatorloginfame=?</reg:initiatorLogintane>
“req:oustomerLoginfamer?</reqg: custonerLogintane >
“<reg: serviceNamex? </ reg: servicelans>
=Sreq:getiervicelefinition=
< fsoapenv: Body:=
=fsoapenv: Envelope=
|| B3
[» 1] [» .
]
Aut Headers (07 Attachments (0] WS-4 o
0 e
1:1 | o

SOAP ERI|ZIZ Y RiRA V "E2HRETHILERH D ET, Z0E RO T 87 4 (BX O EK
DA=a2—N"=)2 L RBL 2V RARALS YV MREEERZSINTWWARWZ Enbn £33, 2
NELLTFTORAPI2Z W —E 2Dy RRA v N TCEXMZET,

http://<ServerName>/RequestCenter/services/RequisitionService
Z Z C.RequisitionService /% wsdl £ T3,

KIZ  Request Editor D A = = —/N—{Z & % [Creates a copy of thisrequest] 7 2> (@ ) ZfHEH L
T.ZOEREZav—LET, 207 m N A TOEREFSHHIZE L TBEET, a—%f
HLUT BMFOMy & EE iz FRAERFEDIZN A =V = RN AE~—Dr T A 4 5F
RETHY—EADAHITREERZ AT LET,

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:reqg="http://requisition.api.newscale.com">
<soapenv :Header>
<req:AuthenticationToken>
<req:Username>admin</req:Username>
<req:Password>admin</req:Password>
</reqg:AuthenticationToken>
</soapenv:Header>
<soapenv : Body>
<req:getServiceDefinition>
<req:initiatorLoginName>admin</req:initiatorLoginName>
<req:customerLoginName>mthurston</req:customerLoginName>
<req:serviceName>New Standard Laptop Computer</req:serviceName>
</req:getServiceDefinition>
</soapenv:Body>
</soapenv:Envelope>

Cisco Prime Service Catalog 121 i & 44 ¥
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getServiceDefinition 3K % 2515 9" 2% 1Z1%. Request Editor 7 1 > K7 D /£ EIZ 3 % [Submit request
to specified URL] AR Z > (p) &7 U v 7 LETISED [ERTT + # (Request Editor) ] N Z3R

DEMICETRSNET,

getServiceDefinition (2% 9 2 IGE TIX F—ERIZONWTDORAZ T = NIKINET LLFOR

WCENERLET,
7#2-3 getServiceDefinition (25175 jiE
XMLER(BLORXa 22 boERE) |HH
P— %
AT P — B 2 D4 R
pricingmodel
quantity F—=F =T L5V A0 E
version Y —ERADONRN—T g B
Dictionaries
T47vary HFh—vRZF 12U EDOT 4 7 v a U REEN
ij‘o
4l T4 7 v at VD4R
readable 4 — & —K§ i C L Service Designer D7 7 7 4 7
TA = AVR—R L NIHDHT /A ar ba—
WS T T4 7 ¥ a T UREARY AIEEThHILIT
true, = 9 TR WIEEIT false,
writable F— & —WF T, Service Designer D7 7 7 4 7
Tr—Lh AR —R L NCHDLTVEA T hr—
ML T T 4 7 v at ) REZRL AR THILUL
true, & 9 T2 WA false,
Fields >
DictionaryField KF 472 aFVIZE 1O EDT 4 — L F0EE

*sz—aﬂo

canSelectMultiple DT 4= NIZx L THEEDEZRIRTE 50 E
IME R LET,

defaultValue 74— )L ROF 7+ ME

fieldDataType 74—V ROF —Z B (Kl A7 &)

fieldName 7 14—V KDL E

inputType 74—/ RO html DA % A 7

label 74—V RD T~

NS ZDT 4=V FRRHADGEE true, LA TRV
13X false,

maxLength 74—V FOREKRE

selectableValues 74— FIZx LRI AT RE 2 fE
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KT 4 7vaFr Ve T4 aFIHNOET = FRTRSNTWET A —F—KRT
T4 aF VI L THRESNTWAT 7R 2 br—/Lik, EffERERD
submitRequisition 3R Z 5Lk T2 DIZAR AR TT A —F —FFR TH AL v —N LAl &
OEZARFRRRT 47 v a7V EFRIREICEIRY IAEE T, 2L, submitRequisition K
W IADLERH Y £7,

<name>Customer_Information</name>

<readable>true</readable>

<writable>true</writable>
</Dictionary>

[New Standard Laptop Computer | |2 %} 3" % 564272 getServiceDefinitionResponse 1%, K & & D
FlZFLHE L TH Y £,

BERODE(GE
submitRequisition Z 3R % %5 9 5 HiIZ getServiceDefinition B R 2 E/T T2 M EXH Y FH A, -
72 L. getServiceDefinition TiX, BIED Y —E 2D/ N— g BT % A %)72 submitRequisition

A=V OB LERERPEEIET,

o T—UERDBUEDN—T 3 VIIMBATT N—Va VEFIL T —ECAERZBR 72135 F
NTNWDT VT 47 T4 —b aVyR—=—3 M ERIFIT 47 aFVREHIh L &I,
VTS SNET,

e getServiceDefinition Z3RIX, ED 7 ¢ —/L RRMEATH 520 E L £ 7, EEFERITITTR
TOMET A =NV REOT —ENEENDILENHY T,

o EETAERIIZ.TRTOMET 47> aFTVeET 4=V EFRTZARENTWAELERD
DET. T4 7vatr ) FREZENETNROT 47 v aF VNDOT ¢ —v FOERIEFIZE
%Tﬁ‘o

o TIUNMTHRIFTEINDLICETENT T 4+ —2Lb L—/L[E Web h—E R ITHEL F
A 74— V= VZEKSTANESNDOMENRDH HIRINY 2 MLT 7 4V MERH D5
BENLDONL—VPRGEERS L OVT —27 7 o —OBARNICEIT SN D X 51T, After
Submission f XY k& BEMT AMERH Y T,

e getServiceDefinition ZR CIX. &7 4 —/V FIZHEESNTWDHT 74V MEbIRILET,
ZHSIE I AZ = —FE T3 A == ZERO T2 DR 2 O Lightweight 44 /i 22 [#] 72
ENEENE T, 20 OMEIFEF LM TH Y | submitRequisition Z R THE T 5 &4
HYET,

o P—EADERIIAT v a v (B @R AKER BLOA T ar RE ) &S 7 14—
WRRBHY ENODAT v a N7 7T 47 74— 3 R—2R kO [Display Options]
(HTML Representation) ~— ¥ Zffi F L TEFR S 4L TV 5855 getServiceDefinition %R % fif
MLT 20— RZHTHEREZEXETEET AT v a N7y — 2\ —ic k-
THESN TS & EH P—ERERITFMETEET N . EDT 1+ — /v ROWERE L2 A
TraryThHLNE I DOMERIT EENOT v 7T AOFEITRYD £,

submitRequisition 23K Tl My Services 7> BR N EE S5 & ZITHAET 54— X — DEFfH
DUEAMICAE SN E T, KA E V= T =BG — L E 7213 ISF 1T 8 E S m Bk
& RICITETSNER A, LER> T 2O RN T 4 72 aF Y 74—/ FOED
FRERTHM O FETIEH SN TV OIHEEIX. ZNODEEAIEET 570D OFEEZHRT VLB
WoVEST, 7V R T4 7 aF Va0 — A ZORELHMNT 22813, 200 Y —
ATEYR=PFSNTVERAZD LD Y —E AT L THREZFOCHT L =T =R S
nET,
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submitRequisition Z3kK

A —Z— R CERETIIRENATEE/2 T «+ 7 ¥ 3 7 U [X, submitRequisition K D <section>
J—RFELTHARADKERHD ET T XTOMAT 4 — )V FEZDOEERETHLEND
DNET A7 ar07 44— )V RIZIMEEZRET H24EIXH Y FHA (LA L. soapUl IZ L > T
A SN EBERFFIIHIRT 2BER DYV £9) .74 7 v a T VDIEF L 7 4 — ROJEFI,
P—ERAERTONEFE BT ILEETHD EHEAN. 74—V RFRIETEDT 7> aF
J—ROTIZHDLIVNENRDY £7,

#2-4 submitRequisition Zx
XMLER (BLU ¥ a2 X FOREE) B
initiatorLoginName f=vx—Hpul A 4%
customerLoginName HAR<w—DuaJ A 4%
serviceRequests > ServiceRequest HEOY—EAEREPBEETEET,
47l =X D4HI
quantity F—H—INnbHV—ERDOEE
version F—BERADN—T g
Sections > Section HZY—v 2R3 EEOT 7 aF ) (B s
V) EEETEET,
A i T4 7 v at Vo4
Fields > Field BT 47V aF VI3 EEDT =L REHRET
TET,
B2} 7 4=V R D4
value > string ZDT 4=V RIZHEET HIHE

=& %2132, 7 4 7 a7+ U RC_ServiceLocation N® ZipCode 7 1 —/V K DA% 107201 | IZFXE T
5 XMLIZ U FO X DIZ720 £,

<req:Section>
<req:fields>

<req:Field>
<req:name>ZipCode</req:name>
<req:value>
<req:string 07201/>
</req:value>
</req:Field>
</req:fields>
<req:name>RC_ServiceLocation</req:name>
</req:Section>

submitrequisition D)5&

BRAEZRET DERDPLDT D & JSBEIIIMER SN EROER ID &£ D ER O o J& M
MEENET,
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">

<soap:Body>

<nsl:submitRequisitionResponse xmlns:nsl="http://requisition.api.newscale.com">
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<nsl:submitRequisitionResult nsl:customer="admin admin"

nsl:dueDate="2009-05-08T16:14:26.267-07:00"
nsl:requisitionId="186"
nsl:initiator="admin admin"
nsl:startedDate="2009-04-30T18:14:26.110-07:00"
nsl:status="Ongoing" />

</nsl:submitRequisitionResponse>

</soap :Body>

</soap:Envelope>

submitRequisitionResult )& DJEMEZ IR OFIZEK L E T,

#2-5 submitrequisition DA
XML 57 Gk
submitRequisitionResponse > ZOREIIZ S RERNICHLYT—EREFELT
submitRequisitionResult Boxz N)BREENET,
customer BEROD AL~ —4
dueDate FR O HIR
requisitionld FROER ID
initiator FERDOA =T —H
startedDate BURBAAG <7z B A
status RO AT —H R

BERNWEKWTDHE . 2T Avb—URRINET RETLHAREEOH =7 — 13, & B:
RAPI DT — Ayt —V IR EINTWET, =T — A vt—UF ROFNIRT LI &
FTSOAP fault] & W) EXTEREINET,

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<soap:Body>
<soap:Fault>
<faultcode>soap:Server</faultcode>
<faultstring>The version specified in the request does not match the version in the
database for service 'New Standard Laptop Computer'. Please get the latest service
definition.</faultstring>
<detail>
<RequisitionFault xmlns="http://requisition.api.newscale.com">
<errorCode>REQ_0018</errorCode>
<errorMessage>The version specified in the request does not match the version in
the database for service 'New Standard Laptop Computer'. Please get the latest service
definition.</errorMessage>
</RequisitionFault>
</detail>
</soap:Fault>
</soap:Body>
</soap:Envelope>

ERDOY X FOAFE

getRequisitions & getOpenRequisitions DALELTiX, A — 7 L ARAED ERIZONW T O M A IR L F
T ZNHIFERICED L LD TE L5 BNRARY 7,

IO OERE EROFEBIESLOGANH D FT .72 X AT U REEDERD U X
MR ENTZH ZOFND 2= EROHIREZBRTFED XA T (FFEDY —ERITO0
C)EWMRDH M TEET,
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getOpenRequisitions Z3RK

getOpenRequisitions (X f8E L7z K E T A — 7 U IREEDE R 29 Tl L £, Bk, &
KID ORENE TR S IVE T, Z OERIL, —H D0 Service Catalog HA A A > b & O N Ak
DEHETICY R = SN TNDZD Web F—ERATHEH LTI IZE0,

getRequisitions ZR

getRequisitions (T FEE L 7o i REE TR AT X TR LE T RSN DERDERZ A TRA
TAALRETHIEHTEET, ZOERIT, —HDH W Service Catalog #EHAA k& D
TALEHNEDT= DI FICY R — R ENTND 72D Web H—E X THEH LN TI7ZE 0,

ERORAT—H ADAF

getRequisitionStatus DML TII FEE L7 EROKBROHF A7 TT7 0 DAT — X AHT 516
WA L E T, i I My Services = — W3 R ILGHH 2 £oR L7256 ONE L RIRE T,

X 2-2 getRequisitionStatus
Delivery Process
Process Milestone Due Date Completed On Status
& Service Group Review 1200712011 10:00 AW 1200712011 3:.06 AM Completed
& Service Group Authorization 1200712011 11:00 AN 1200772011 3:.07 AM Completed §
Delivery project for Testemail_Order_Mobile Device_Service_at_doorstep 1200842011 11:00 AWM In Progress %
getRequisitionStatus ZE3k
ZOERIZ EROBUED AT — 2 AT HfFHRE KL ET,
#2-6 getRequisitionStatus
XMLER (BL U F¥ = A2 FORE) il
loginUserName fHMAZZERS 22—V OLR, Z 02— FIFERZFR
TOMHERZFF> TWOMERH Y £7,
requisitionid B En3ERD ID,

GetRequisitionStatus i %
FEREZRGTDERPRIIT D & FOISEIIFERICETIERPEENE T,

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">

<soap:Body>

</soap:Body>
</soap:Envelope>

get*RequisitionsResult J&& D BMEZ DL N ORIZEK L ET,

#27 GetRequisitionStatus /5%
XML Z 3 =5

getRequisitionStatusResponse >
get*RequisitionsResult

RequisitionEntryStatuses > HRNOZ Y —ERIZHTH 1 OORT—F X Tay s
RequisitionEntryStatus
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#2-7 GetRequisitionStatus /5> (§5&)

XML EHR B

itemNumber FORANTH— B R IZHED 4 T H i

quantity P—E R A —F -

requisitionEntryld H—bE 2R Y ID

serviceName P — R DL HI

status Bk N DOBEDAT —H A

requisitionStepStatuses > P — A OIRHEENCRE SN TWVDEREEICONTO

RequisitionStepStatus StepStatus

dueDate WAAEDOAR MR, 2134 27 OHR O A £

4l FEALEHE T ORER, ([Service Group Authorization | & 72 1%
[Delivery project for <service name> | 7 &)

stepStatus B A DAT—H A, (In Progress] . [Pending] .
[Completed] 72 &)

ER~Da X bOBEM
addComments |2 L > C HEELZERIC2—TFDa X F&2BMLE1,

addComments Z3R
ZOBERCTEFBE LA MEHRELZERIZEMLET FBESINZ2—WF L ERIZT
I AT HMEREF > TWDHILERHY £7°,

7 2-8 addComments Zx

XMLESR (BLWBFX= 2 bOKE) #HH

loginUserName A NEBINT D2 —F D4R
requisitionid Xfg L I AE RO ID
commentText 2—HPF a A FDOTF A
BEROF ¥ BN

cancelRequisition (X f5E L7z —EATEREZ X v AT HDIEHLET EZRIZEEN
BT _RTOF—EZANF ¥ oL SNET,

cancelrequisitionentry |X, ¥ —EAERNICHHIEE L7V —EA(FER= L F))E2F ¥ BV
LETHERNOME— (F72I3RKE) O —ERADEET  ERPFy o ErEnEd, £ 5 Th
WEARIE AT = RAFEEISNRWVELICRY £7,

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:reqg=>
<soapenv:Header>
<req:AuthenticationToken>
<req:Username>admin</req:Username>
<req:Password>admin</req:Password>
</reqg:AuthenticationToken>
</soapenv:Header>
<soapenv :Body>
<req:cancelRequisition>
<req:loginUserName>ltierstein</req:loginUserName>
<req:requisitionId>99</req:requisitionId>
</reqg:cancelRequisition>
</soapenv:Body>
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</soapenv:Envelope>
The response is shown below (with formatting added for clarity):
<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<soap:Body>
<nsl:cancelRequisitionResponse xmlns:nsl="http://requisition.api.newscale.com">
<nsl:cancelRequisitionResult
nsl:closedDate="2009-06-02T712:04:32.837-07:00"
nsl:customer="Leslie Tierstein"
nsl:dueDate="2009-04-03T15:00:00-07:00"
nsl:id="99"
nsl:initiator="Leslie Tierstein"
nsl:startedDate="2009-04-03T09:55:54.843-07:00"
nsl:status="Cancelled" />
</nsl:cancelRequisitionResponse>
</soap:Body>
</soap:Envelope>

5 Ay BEH D Web ¥—1 2

B
ZA7EHEAD Web ¥ —E AN HEITTE A E LITORICEN L £,
#2-9 KR BB D Web 7 —E'X
=R o
approveTask 7?(.:@/ TR DFF AT
getAuthorizations WO NFE
getAuthorizationsForUser BELF-a—YoEIBOAF
getMyAuthorizations BELEZAZED B THENTWDHRERDO AT
rejectSelectedReqEntry BELEYV—ER(ERZ F)) DR
rejectTask RIFF R OIS
reviewTask [HERB I X AT HERBEHE LT —7

AFBDOY R FDOAF

getAuthorizations 33 & U' getMyAuthorizations #{F(X. [In Progress| T& 2 &G DWW T DOIFH &
BELET, INUDHITERICEDDLZ LDOTE L5 BN R £,

FR— R OBRIETIX BRIEDO RIS & 72 D Web Services Administrative ==— 3 (SOAP ~ v &' —
THEE) X Service Catalog = — W Z L IfHlB DO T 0 B a = FETWET D, T & TR
D.ZNHDH AT h—EAOEETIX, 22—V % 1 LD SOAP ~y X —ITHETEET, L
TR T AREATFEILIINE IS 2 —F X Web F—E R LE*/:L»*/I/@ Task Access HE[R
EFOTWAMENSY £T, FIRITKDO LB TT,

o ZOHERNEENDIE— VAR L E T, KRE FEITT DHERIL My Services Professional
2= UZEHEENTWNDLDT,. Zoa— LD+ Z2EMRLET,

o Web ¥ —EAZMH L T HYOKRBEHBEZIINHETLMBEOH L2 —FIZ, 20—
NEENY Y CTEF GEMT % D, £ 721XMy Services Professional DXV & LEF),
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getMyAuthorizations Z K

getMyAuthorizations |Z. X T DA — 7 L IREEDHE K % | Service Catalog D7 LT > ¥/ ¥ /LS
SOAP ~v X —IZHEINTNDH 2 —HIZx LT HESN TV DR E Tl L EJ, ZRix,
TR ID ORRNE TR S E T, Z OFRIL ISR168 HEHLOAGEAR — kL hTOMA T 234
AR—hFINTEYH Web b —ERXATIIFEHATETETA,

getAuthorizations ZR

getAuthorizations (%, U A h CHE L7 KB MG L TUREDKBO R K E T X TOK
BERLET RKINDEROERT A TROAT —HRAERETHI L TEET, Z0HEK
IZ.JSR168 YEHLDO /KRB AR— h Ly N TOFEHAZ TNV HR— F SN TEY  Web ¥—E &2 Tl
MT&E LA,

getAuthorizationsForUser Z:3R (NE i@ D A FEY R — F)

L EFL O getAuthorizations & K< EITWE TN AR EAFTLIHLO—FEZHETE S
userLoginName /X7 A —Z MBS TV E T,

getAuthorizationsForUser SOAP ZE3R D45

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:smt="http://smtask.api.newscale.com"> <soapenv:Header>
<smt:AuthenticationToken>
<smt :Username>admin</smt:Username>
<smt : Password>admin</smt : Password>
</smt:AuthenticationToken>
</soapenv:Header>
<soapenv:Body>
<smt:getAuthorizationsForUser>
<smt :userLoginName>qgreviewer</smt:userLoginName>
<smt:startRow>0</smt:startRow>
<smt :numberOfRows>5</smt : numberOfRows>
<smt:status>1</smt:status>
<smt:viewType>2</smt:viewType>
</smt:getAuthorizationsForUser>
</soapenv:Body>
</soapenv:Envelope>

getAuthorizations Z3R 35 X (X getAuthorizationsForUser ZR | 3D/ 8F A —&
7#£2-10 getAuthorizations .% J- T getAuthorizationsForUser ZR D7 X —5 & &

INTFGRA—H &

Status ALER R

Xy U BER2

KR 3

ERE 74

HeRB s 5

T _T:6

ViewType HEOEKGR:1

HHOHE D YT IO EEID HT:2
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ARBOFAIELITES
<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:smt="http://smtask.api.newscale.com">
<soapenv:Header>
<smt:AuthenticationToken>
<!--Optional:-->
<smt :Username>admin</smt:Username>
<!--Optional:-->
<smt : Password>admin</smt : Password>
</smt:AuthenticationToken>
</soapenv:Header>
<soapenv :Body>
<smt :approveTask>
<smt:approverLoginName>maria</smt:approverLoginName>
<smt:taskID>281</smt:taskID>
</smt:approveTask>
</soapenv:Body>
</soapenv:Envelope>

JEFIFLTICRT B TT AT KT H0IcELLTHY £9),

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<soap:Body>
<nsl:approveTaskResponse xmlns:nsl="http://smtask.api.newscale.com">
<nsl:approveTaskResult
nsl:actionID="5"
nsl:requisitionId="103"
nsl:status="approved"
nsl: taskName="Computer Memory - Upgrade - APPROVAL NEEDED"/>
</nsl:approveTaskResponse>
</soap:Body>
</soap:Envelope>

B3R & IEE DB

getServiceDefinition ji> &

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<soap:Body>
<nsl:getServiceDefinitionResponse xmlns:nsl=>
<nsl:getServiceDefinitionResult>
<dictionaries>
<Dictionary>
<fields>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>ModelNumber</fieldName>
<inputType>text</inputType>
<label>Model Number</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
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</selectablevalues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>AssetTag</fieldName>
<inputType>text</inputType>
<label>Asset Tag</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

</fields>

<name>NewLaptop</name>
<readable>true</readable>
<writable>true</writable>

</Dictionary>
<Dictionary>
<fields>
<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>

<string>admin</string>

</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>First_Name</fieldName>
<inputType>text</inputType>
<label>First Name</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevalues>

<string/>

</selectablevValues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>

<string>admin</string>

</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>Last_Name</fieldName>
<inputType>text</inputType>
<label>Last Name</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevValues>

<string/>

</selectablevValues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>

<string>admin</string>

</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>Login_ID</fieldName>
<inputType>hidden</inputType>
<label>Login ID</label>
<mandatory>false</mandatory>
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<maxLength>200</maxLength>
<selectablevValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Personal_TIdentification</fieldName>
<inputType>text</inputType>
<label>Personal_Identification</label>
<mandatory>false</mandatory>
<maxLength>510</maxLength>
<selectablevValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string>ed @Qcisco.com</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Email_ Address</fieldName>
<inputType>text</inputType>
<label>Email Address</label>
<mandatory>false</mandatory>
<maxLength>1024</maxLength>
<selectableValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string>Site Administration</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Home_Organizational_Unit</fieldName>
<inputType>text</inputType>
<label>Department</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectableValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Company_ State</fieldName>
<inputType>text</inputType>
<label>State</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevValues>

<string/>
</selectablevalues>
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</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Supervisor</fieldName>
<inputType>hidden</inputType>
<label>Supervisor</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Supervisor_Email</fieldName>
<inputType>hidden</inputType>
<label>Supervisor Email</label>
<mandatory>false</mandatory>
<maxLength>1024</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Custom_1l</fieldName>
<inputType>text</inputType>
<label>Custom_1</label>
<mandatory>false</mandatory>
<maxLength>200</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Custom_2</fieldName>
<inputType>text</inputType>
<label>Custom_2</label>
<mandatory>false</mandatory>
<maxLength>200</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
</fields>
<name>Customer_Information</name>
<readable>true</readable>
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<writable>true</writable>
</Dictionary>
<Dictionary>
<fields>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>admin</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>First_Name</fieldName>
<inputType>text</inputType>
<label>First Name</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>admin</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Last_Name</fieldName>
<inputType>text</inputType>
<label>Last Name</label>
<mandatory>false</mandatory>
<maxLength>100</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>admin</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Login_ID</fieldName>
<inputType>text</inputType>
<label>Login ID</label>
<mandatory>false</mandatory>
<maxLength>200</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Personal_TIdentification</fieldName>
<inputType>hidden</inputType>
<label>Personal Identification</label>
<mandatory>false</mandatory>
<maxLength>510</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
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<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>ed @cisco.com</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Email_Address</fieldName>
<inputType>text</inputType>
<label>Email Address</label>
<mandatory>false</mandatory>
<maxLength>1024</maxLength>
<selectablevalues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>Site Administration</string>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Home_Organizational_Unit</fieldName>
<inputType>text</inputType>
<label>Department</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevValues>
</DictionaryField>
</fields>
<name>Initiator_Information</name>
<readable>false</readable>
<writable>false</writable>
</Dictionary>
<Dictionary>
<fields>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string>Yes</string>
</defaultvalue>
<fieldDataType>Boolean</fieldDataType>
<fieldName>Performwork</fieldName>
<inputType>radio</inputType>
<label>Will work be performed at the customer location?</label>
<mandatory>false</mandatory>
<maxLength>0</maxLength>
<selectablevValues>
<string>Yes</string>
<string>No</string>
</selectablevalues>
</DictionaryField>
</fields>
<name>RC_PerformWork</name>
<readable>true</readable>
<writable>true</writable>
</Dictionary>
<Dictionary>
<fields>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
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</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Streetl</fieldName>
<inputType>text</inputType>
<label>Street</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevValues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Street2</fieldName>
<inputType>hidden</inputType>
<label>Street2</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevValues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvValue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Floor</fieldName>
<inputType>hidden</inputType>
<label>Floor</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectableValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>OfficeCubeRoom</fieldName>
<inputType>text</inputType>
<label>0OfficeCubeRoom</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectableValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Building</fieldName>
<inputType>hidden</inputType>
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<label>Building</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>City</fieldName>
<inputType>text</inputType>
<label>City</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>State</fieldName>
<inputType>text</inputType>
<label>State</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>PostalCode</fieldName>
<inputType>text</inputType>
<label>Zip Code</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>Country</fieldName>
<inputType>hidden</inputType>
<label>Country</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>
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<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>MailStop</fieldName>
<inputType>hidden</inputType>
<label>MailStop</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Region</fieldName>
<inputType>hidden</inputType>
<label>Region</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevValues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>District</fieldName>
<inputType>hidden</inputType>
<label>District</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevalues>
<string/>
</selectablevValues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>
<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>LocationName</fieldName>
<inputType>hidden</inputType>
<label>LocationName</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>
<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
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<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>LocationCode</fieldName>
<inputType>hidden</inputType>
<label>LocationCode</label>
<mandatory>false</mandatory>
<maxLength>50</maxLength>
<selectablevValues>

<string/>

</selectablevalues>
</DictionaryField>

</fields>

<name>RC_RequestorLocation</name>
<readable>true</readable>
<writable>true</writable>

</Dictionary>
<Dictionary>
<fields>
<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>Street</fieldName>
<inputType>text</inputType>
<label>Street</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectablevalues>

<string/>

</selectablevValues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>OfficeCubeRoom</fieldName>
<inputType>text</inputType>
<label>0OfficeCubeRoom</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectablevValues>

<string/>

</selectablevValues>
</DictionaryField>

<DictionaryField>

<canSelectMultiple>false</canSelectMultiple>

<defaultvalue>
<string/>
</defaultvalue>

<fieldDataType>Text</fieldDataType>
<fieldName>State</fieldName>
<inputType>text</inputType>
<label>State</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectablevValues>

<string/>
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</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>City</fieldName>
<inputType>text</inputType>
<label>City</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectablevValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>BuildingName</fieldName>
<inputType>hidden</inputType>
<label>BuildingName</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectableValues>

<string/>
</selectablevValues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>Floor</fieldName>
<inputType>hidden</inputType>
<label>Floor</label>
<mandatory>false</mandatory>
<maxLength>40</maxLength>
<selectableValues>

<string/>
</selectablevalues>
</DictionaryField>
<DictionaryField>
<canSelectMultiple>false</canSelectMultiple>
<defaultvalue>

<string/>
</defaultvalue>
<fieldDataType>Text</fieldDataType>
<fieldName>ZipCode</fieldName>
<inputType>text</inputType>
<label>Zip Code</label>
<mandatory>false</mandatory>
<maxLength>15</maxLength>
<selectableValues>

<string/>
</selectablevalues>
</DictionaryField>

</fields>
<name>RC_ServiceLocation</name>
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<readable>true</readable>
<writable>true</writable>
</Dictionary>
</dictionaries>
<estimatedpriceperunit>1500.0</estimatedpriceperunit>
<name>New Standard Laptop Computer</name>
<pricingmodel>0</pricingmodel>
<quantity>0</quantity>
<serviceId>5</serviceId>
<version>32</version>
</nsl:getServiceDefinitionResult>
</nsl:getServiceDefinitionResponse>
</soap:Body>
</soap:Envelope>

submitRequisition O i~ D4l

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" xmlns:reqg=>
<soapenv:Header>
<req:AuthenticationToken>
<req:Username>admin</req:Username>
<req:Password>admin</req:Password>
</req:AuthenticationToken>
</soapenv:Header>
<soapenv :Body>
<req:submitRequisition>
<req:initiatorLoginName>admin</req:initiatorLoginName>
<req:customerLoginName>admin</req:customerLoginName>
<req:serviceRequests>
<req:ServiceRequest>
<reqg:name>New Standard Laptop Computer</req:name>
<req:quantity>l</reqg:quantity>
<reqg:sections>
<req:Section>
<req:fields>
<req:Field>
<req:name>ModelNumber</req:name>
<req:value>
<req:string>T60</req:string>
</req:value>
</req:Field>
<req:Field>
<req:name>AssetTag</req:name>
<req:value>
<req:string>ABCl23</req:string>
</req:value>
</req:Field>
</req:fields>
<req:name>NewLaptop</req:name>
</req:Section>
<req:Section>
<req:fields>
<req:Field>
<req:name>First_Name</req:name>
<req:value>
<req:string>admin</req:string>
</reqg:value>
</req:Field>
<req:Field>
<reqg:name>Last_Name</req:name>
<req:value>
<req:string>admin</req:string>
</req:value>
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</req:Field>

<req:Field>
<reqg:name>Login_ID</req:name>
<req:value>
<req:string>admin</req:string>
</reqg:value>

</req:Field>

<req:Field>
<req:name>Personal_Identification</req:name>
<req:value>
<req:string />
</reqg:value>

</req:Field>

<req:Field>
<req:name>Email_Address</req:name>
<req:value>
<req:string>training3@cisco.com</req:string>
</reqg:value>

</req:Field>

<req:Field>
<req:name>Home_Organizational_Unit</req:name>
<req:value>
<req:string>Site Administration</req:string>
</reqg:value>

</req:Field>

<req:Field>
<req:name>Company_State</req:name>
<req:value>
<req:string />
</req:value>

</req:Field>

<req:Field>
<req:name>Supervisor</req:name>
<req:value>
<req:string />
</reqg:value>

</req:Field>

<req:Field>
<req:name>Supervisor_Email</req:name>
<req:value>
<req:string />
</req:value>

</req:Field>

<req:Field>
<req:name>Custom_1</req:name>
<req:value>
<req:string />
</req:value>

</req:Field>

<req:Field>
<req:name>Custom_2</req:name>
<req:value>
<req:string />
</req:value>

</req:Field>

</req:fields>

<reqg:name>Customer_Information</req:name>

</req:Section>
<req:Section>

<req:fields>

<req:Field>
<req:name>First_Name</req:name>
<req:value>
<req:string>admin</req:string>

Cisco Prime Service Catalog 121 5t & 454 F i



%2 Cisco RESTful SOAP ~X— 2 APl DFFE |

W x4 F—F i —CRAEROERE L EH

</req:value>
</req:Field>
<req:Field>
<reqg:name>Last_Name</req:name>
<reqg:value>
<req:string>admin</req:string>
</req:value>
</req:Field>
<req:Field>
<req:name>Login_ID</req:name>
<req:value>
<req:string>admin</req:string>
</req:value>
</req:Field>
<req:Field>
<req:name>Personal_Identification</reqg:name>
<reqg:value>
<req:string />
</req:value>
</req:Field>
<req:Field>
<req:name>Email_Address</req:name>
<req:value>
<req:string>training3@cisco.com</req:string>
</req:value>
</req:Field>
<req:Field>
<req:name>Home_Organizational_Unit</req:name>
<reqg:value>
<req:string>Site Administration</req:string>
</req:value>
</reqg:Field>
</req:fields>
<req:name>Initiator_Information</req:name>
</reqg:Section>
</req:sections>
<req:version>32</req:version>
</req:ServiceRequest>
</req:serviceRequests>
</req:submitRequisition>
</soapenv:Body>
</soapenv:Envelope>

getMyAuthorizations D )J5& D

<soap:Envelope xmlns:soap="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema"
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance">
<soap:Body>
<nsl:getMyAuthorizationsResponse xmlns:nsl="http://smtask.api.newscale.com">
<nsl:getMyAuthorizationsResult>
<nsl:Activity>
<activityFormId xmlns="http://smtask.api.newscale.com">2</activityFormId>
<activityTypeId xmlns="http://smtask.api.newscale.com">2</activityTypeId>
<actualDuration xmlns="http://smtask.api.newscale.com">0.0</actualDuration>
<agentId xmlns="http://smtask.api.newscale.com">0</agentId>
<clientOrganizationalUnit xmlns="http://smtask.api.newscale.com">
<authorizationStructure>0</authorizationStructure>
<billable>true</billable>
<costCenterCode xsi:nil="true"/>
<description xsi:nil="true"/>
<GUID>3C921968-6474-45B2-8D65-A1822E52782F</GUID>
<id>6</1d>
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<localeId>1</localeId>

<managerId>0</managerId>

<managerName xsi:nil="true"/>

<name>Field Sales</name>

<organizationalUnitTypeId>2</organizationalUnitTypeIld>

<parentId>0</parentId>

<parentName xsi:nil="true"/>

<parentOrganizationalUnitGuid xsi:nil="true"/>

<placeId>0</placeId>

<placeName xsi:nil="true"/>

<recordStateId>l</recordStateId>

<tenantId>1l</tenantId>

</clientOrganizationalUnit>

<clientOuId xmlns="http://smtask.api.newscale.com">6</clientOuld>

<creatorObjectId xmlns="http://smtask.api.newscale.com">57</creatorObjectId>

<creatorObjectInstId
xmlns="http://smtask.api.newscale.com">9</creatorObjectInstId>

<customer xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<customerId xmlns="http://smtask.api.newscale.com">12</customerId>

<customerName xmlns="http://smtask.api.newscale.com">Terry Training</customerName>

<customerRoleId xmlns="http://smtask.api.newscale.com">0</customerRoleId>

<customerRoleName xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<defActivityId xmlns="http://smtask.api.newscale.com">0</defActivityId>

<depth xmlns="http://smtask.api.newscale.com">0</depth>

<displayOrder xmlns="http://smtask.api.newscale.com">0</displayOrder>

<dueOn xmlns="http://smtask.api.newscale.com">2009-06-03T23:00:00-07:00</duelOn>

<dueOnTz xmlns="http://smtask.api.newscale.com">149</dueOnTz>

<effort xmlns="http://smtask.api.newscale.com">0.5</effort>

<escalationLevel xmlns="http://smtask.api.newscale.com">0</escalationLevel>

<expectedDuration xmlns="http://smtask.api.newscale.com">8.0</expectedDuration>

<flagId xmlns="http://smtask.api.newscale.com">0</flagId>

<formURL xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<group xmlns="http://smtask.api.newscale.com">0</group>

<hasChildren xmlns="http://smtask.api.newscale.com">false</hasChildren>

<icon xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<id xmlns="http://smtask.api.newscale.com">422</id>

<instructions xmlns="http://smtask.api.newscale.com"/>

<isBusy xmlns="http://smtask.api.newscale.com">0</isBusy>

<isLast xmlns="http://smtask.api.newscale.com">false</isLast>

<lastChannelId xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<listCount xmlns="http://smtask.api.newscale.com">-1</listCount>

<nextActionId xmlns="http://smtask.api.newscale.com">5</nextActionId>

<overbookTime xmlns="http://smtask.api.newscale.com">0</overbookTime>

<parentId xmlns="http://smtask.api.newscale.com">0</parentId>

<performerActualDuration
xmlns="http://smtask.api.newscale.com">0.0</performerActualDuration>

<performerId xmlns="http://smtask.api.newscale.com">11l</performerId>

<performerName xmlns="http://smtask.api.newscale.com">Jared
Roberts</performerName>

<performerOfficeId xmlns="http://smtask.api.newscale.com">0</performerOfficeId>

<performerRoleId xmlns="http://smtask.api.newscale.com">331</performerRoleId>

<performerRoleName xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<performerSharable
xmlns="http://smtask.api.newscale.com">false</performerSharable>

<performerShared xmlns="http://smtask.api.newscale.com">false</performerShared>

<priority xmlns="http://smtask.api.newscale.com">0</priority>

<priorityName xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

<processId xmlns="http://smtask.api.newscale.com">0</processId>

<projectActivityId xmlns="http://smtask.api.newscale.com">0</projectActivityId>

<reqgId xmlns="http://smtask.api.newscale.com">170</reqld>

<retryCount xmlns="http://smtask.api.newscale.com">0</retryCount>

<scheduledStart
xmlns="http://smtask.api.newscale.com">2009-06-03T15:00:00-07:00</scheduledStart>
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<startedOn

xmlns="http://smtask.api.newscale.com">2009-06-03T12:09:41.443-07:00</startedOn>
<startedOnTz xmlns="http://smtask.api.newscale.com">149</startedOnTz>
<stateId xmlns="http://smtask.api.newscale.com">6</stateId>
<stateName xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>
<stepId xmlns="http://smtask.api.newscale.com">4</stepId>
<stepLogicName xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>
<subject xmlns="http://smtask.api.newscale.com">Computer Memory - Upgrade -

APPROVAL NEEDED</subject>
<taskUrl xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>
<ticketId xmlns="http://smtask.api.newscale.com">175</ticketId>
<ticketObjectId xmlns="http://smtask.api.newscale.com">37</ticketObjectId>
<totalCost xmlns="http://smtask.api.newscale.com">0.0</totalCost>
<waiting xmlns="http://smtask.api.newscale.com">0</waiting>
<WDDXCheckList xsi:nil="true" xmlns="http://smtask.api.newscale.com"/>

</nsl:Activity>
</nsl:getMyAuthorizationsResult>
</nsl:getMyAuthorizationsResponse>
</soap:Body>
</soap:Envelope>

REST/Web #H—EXDTF — A vk—

UFDTT— A vb—ICBWTEEEZE Y v a CHALERR SO (T{0}) 72 &) i EBEOx
F— Ayt TIEZT—DRETL LRS- TV FOLARTRID CEXWHZ bNET,

AUTH_0001 ZOa—PFRELERES LT N By v a VRE A LT T Mo
TWET,

AUTH_0002 2 —HT{0} ) DIEITRKI L £ LT,

AUTH_0003 Service Catalog 1% SSO ZfEH % X 9 % E S AV TWE T2 R EDREIC
KV SSONIELLSEEL TWERA,

AUTH_0004 NAT = RE2ELIEST20ERH D 4,

AUTH_0005 2—PFHD~Ny X —=NELL HY EFHAMAEL TV RN 2R TT, IE
e~y X —ZFEFELTIEE,

AUTH_0006 Web h—EZ~D7 7B RANF 712725 TWET,

AUTH_0007 =PRI D Web b —ERIZT 7 ATEEHA,

AUTH_0008 SOAP ~ v ¥ —DREENER TH LM By a v idZ A LT U M LE L,

AUTH_0009 UE—bF 2—PHREY) T ADRAFTTHRITLTIZS 0,

AUTH_0010 =PI NV a UERERTRT HHERRH O £ A,

AUTH_0011 T ATy RDE 7 SFUTUVVE T, Please contact system administrator.) |

AUTH_0012 XA — RiX <date> [ZHIRGINICZ2 0 £3, ZOHAMF X VENICANA T — R
Uty NLARWE THT Y MMEIESIVET,
DFEY NRRAT— RRHIREINE R T FMEIELET,

INFRA_0001 Service Catalog Business Engine & = — 23§ T & 37 FERBEF IO\ T
DEBERENA N> TNDHTD EREEFTEEFA KL THE
T 20 EFHEICBVWEDEITZE N,

REQ_0001 A== H )R AT A TR £ A,

REQ_0002 BAZ=—TORY AT b LTRSS EH A,

REQ_0003 F—E R0} IR AT L ETROMD FHA,
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REQ_0004

2—PHO NV AT A ETRSD 8 A,

REQ_0005

R IDM{O} N AT A ETROD £8 A,

REQ_0006

BELEERIDIM{IRA FH LA Bk {0} 2F v L
TEEH A,

REQ_0007

BELEZY—ATOUR—F LWy BRo o MU0 2Fvy &
ILTEFEH A,

REQ_0008

2—PFICZDHEREF Y LT HODHERNH Y A, EREZ v
VEATEDDIEERO A —F—72FTT,

REQ_0009

ZOERIFT Ty LI TVET,

REQ_0010

AL —HO}IIF I — A1} 24— —FT HHERNIH Y £ A,

REQ_0011

P—E A0} IEA—F—TEEHA,

REQ_0012

COERIZa AL MEBINT AT OOMRER—FITH Y T8 A,

REQ_0013

YP—ERA T —LDUHET 4 —/L FH{OJNIER AT ST ERE A,

REQ_0014

P—ER T —L 74—V RIHOUB FHFAISNTVWIEIRKOES Z#E X
TWVWET,

REQ_0015

74—V RHOVICEN 2T E2 AN LTSN,

REQ_0016

P—ER Tx—»h 74—/ FHOMIZITfEIZ 1 SLEETE £ A,

REQ_0017

=PI DERIZT VB AT HZDDOMERNH Y £ A,

REQ_0018

R CHE SN A—Y 3 VR F— B R0} DOF —F =2 2h D
NeDg b —HLERABTOF—EREREHEMN LT EEW,

REQ_0019

A == —2 0} 2K, 2 OB AL~ —T{1}]IZ%F % Order on Behalf ##
R3d 0 E8 A,

REQ_0020

ZREEWE S —H {0} 11T . Web H—E 2D RAPL & A7 L 7 51 7 o FHEFRAS
HOFEHA,

REQ_0021

D7 4= RFHOMICEINTEN AT ary VA MIHY £ A,

REQ_0022

ZDT 4=V RO} DB R SN TWAHEBZHBEDT — 2 BNE
FhTWnEd,

REQ_0023

ZOT7 4= RO IZEEINEN AT ar VA MIHY FHA,

REQ_0024

P—ER T —L 74— /L RI{ONICEG 2 AMEANE ENLTWET,

REQ_0025

P—ER T —A T =L RO} TR e AR AN G E TV E T,

REQ_0026

P—ER T r—Ah 74— RO} T FRESNTa /A TR AT
DFELEEA A BB AT LTLIEE N,

REQ_0027

ZOFERID{O}IEF vy oA TEERA, ZOFERIFAL LN TWET,

REQ_0028

ZOFERIDM{O} I AR A RERFAZEHE CWET, ZOFERIIF v &
INTEEHA,

REQ_0029

ZOERT MY IDI{O}IEF v o EATEETA, ZOBERT L R X
AL o TVWET,

REQ_0030

P—E ANV DAT =X ANIET 7T 47 TT,

REQ_0031

ZOERIDH{O}IFF ¥y AL TEERA, ZOERZY MY IXTTIZ
FyrkLrEInTnET,

REQ_0032

D7 4= RFHOMICEINTEN A7 ary VA MIHY £ A,

REQ_0033

DT 4= FHOICESNZEN A7 ar URAMIHY FHA,
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REQ_0034

ZDO7 4=V R0} DEIZ GEFH SN TWAIEE B D EDT — X BNE
FnTWVET,

REQ_0035

T4 va T VAN IO —EAFICHEELETA, 7 4 —/V K4
PEELTLEIN,

REQ_0036

TarvaF V) T4—= N RHOUBZDT 47 aF U0y HICAFEL
FHA T ANV RAZEBIELTIEE N,

REQ_0037

A—PIZZDERE L P XY BT HODOHERP DY £H A,

REQ_0038

T 4=V ROENZDOT 47 v aF {0} —FLEEA,

REQ_0039

T4 a T IVOENZOY—EA{0} I —FKLEHA,

REQ_0040

2 —H {0} 1% Service Catalog 7 — & <X — A |ZfF/E L £H¥ A, LDAP 5
Z—PDA R — b ERLFE LN LDAP Vv 7 7 v 7 false ISR E S
nTnET,

REQ_0041

OOB A XV "RREEZIFADCENTOEFA, ZO—HFT{0} D
LDAP R IZFEI TSN EHATL,

REQ_0042

LDAP BT —H %A ViR— MIZZ T —NRAELE LT,

REQ_0043

= —H{0}]7% Service Catalog 7 — ¥ ~X—RZ & LDAP v A7 AIT/AEL £
A,

REQ_0044

P—E R T4 —LbDEABRBA X FRREIN TR BT
TWEHA, ZO2—FT{0)}]D LDAP RBZENFEITSNEHATLT,

REQ_0045

LDAP O ANZ A VR— T2 A Xy MLUENELSRESINT
WEH A,

REQ_0046

ZOT7 44—/ FHOMNIZITBEERL SR LOSEDO L E AT LT IEI N,
IR E LTI 2 EH LTS 7E 30,

REQ_0047

ZDT7 4= FHOYNITIEFLEFET 2 AN LTSN,

REQ_0048

ZDT 4=V RO} NI XL FEHFTTE T2 AT LT IEE0,

REQ_0049

T4 a ) {OUMERICEKER D ESNTOETHEDT 1 7
vaF VI EEYERICERTEET,

REQ_0050

F4raFV 74””]\“0}{1}”5“%* CEEERREY RSN TVET,
BEDT 47 atrl 74— N3 —ERITERICERTEET,

REQ_0051

P—bEAHOPIZ 1 DU EDZ Yy R Ty 7 a P UREERTHET, Z
DAPLIZZ Y v R T 47 vat VEEROEROEGELEZITANEEA,

REQ_0052

P—E R T —LIIROTT —D=DICEETEERHATLEZ {0}

REQ_0053

=R T —AFROT T —DDITXETEEEAT LI A
74—V R0} DY FEA

REQ_0054

F—H— F— NITEDWflx OREET R ARERY—E 203 1 DLk
EENTVWAID FEREREFETEEFATLE,

REQ_0055

Tr e ANFAT SN ERE D B AT

REQ_0056

T4 aF IO IZR LTSNS a— R} IICELE
L7,

REQ_0057

U272 M IDH{O} IF T TICEEHEATT,

REQ_0058

RIFEDERDB S0 FH A,

REQ_0059

F—H— F— R A7 g R —EZ {0} 1T L TENTR > TWET,

REQ_0060

FOREZX v VEATEERA ELITHIRTE EE A,
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REQ_0061 BEDOREFERNB A O £ LT,

REQ_0062 FR {0} O U BRSO FH A,

REQ_0063 TR0y D= P EFXFy AL TEERA FREHIBRTEEEA,

REQ_0064 ERBAEDIZD DT 7 R APEGTSNE LT,

REQ_0065 ZOZROERT L YRR A,

REQ_0100 EATRFORIIN N TEA L E LTz, ZHUXIEHS O Business Engine 7V —7 7 12—
FISMT o THA LT FREMED & D £ 7 (Service Designer TiEF S 4L T
DIHH AT DF ¥ BABTFAI SILTWRWIRE)  Z A7 5E K % T
LTLEEN,

REQ_0101 P—bER T —A T —HOHHAMY FIZT o H AL =T =P LE LT,

REQ_0101 P—bER T =L T—HOHmBAMOFIZT o H AL =T =P ELE LT,

TASK_0005 227 O} IFESRTEERA,

TASK_0008 ZAZATTOMMN T AT HTH D TH A,

TASK_0001 =P} NTIET{ 1 ZFF AT HHER1 S D £8 A,

TASK_0002 2—HFHO}NTIE{ 1 ZHER T HHER1H Y £ A,

TASK_0003 =P} NTIET{ 1} 2R T HHERR1 DV £ A,

TASK_0004 2 AT OV IXFFRIZ A7 TiEH Y £H A,

TASK_0005 ZATHOMIFHESTEEE A,

TASK_0006 227 {0} MR Z A7 TlEH YV £/ A,

TASK_0008 HZAZATTOMN Y AT HIZH D T8,

TASK_0009 ELEZZ A7 IDMH{ T HER= R Y IDH{O} AL EH A,

TASK_0010 AT HOYNTIFEH OB R N ZHIETEEHA,

TASK_0011 27 T{O}NZIZM B 7212 OU OEARN™H Y TH A,

TASK_0012 2—HFHO}IZIE. ZOF A7 {1 T T 2507 EERk= v b #HEE
THMHERNH Y £H A,

TASK_0013 A A7 O} IF T TIHET I TVET,
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CHAPTER 3

Prime Service Catalog RESTful API D) 7 7 L
VAR IO

MR

ZOETIE. Y —E R ¥ v 7 (Service Catalog) @ Web ¥— E A D HIEIZ DWW TEHA L £7,
ZHUTIE.SOAP N— R N— g DER API(RAPL2) 2 F#T 5 Web 4 —E AN EENET,
T AN AT A3 Service Catalog W CH —ERAERAERB LI OEHTEH LT 5
APl T9 Web ¥ —E 2T Y —EAERNORME Y 27 KB E 27 OFHEZFFT L,
Service Catalog DINE DB ZAT O BERBR ELEHENFE T,

REST URL D3 L URELIE

REST @ URL 2R O AN HEVF T,

http(s) ://<serverURL>/RequestCenter/nsapi/<entityGroup>/<entityType>/<filters>?sortBy=
<columnName>&sortDir=<sortOrder>?startRow=<x>&recordSize=<y>

Ay 3 (<>) THMENCERIT @R ANT A—Z E723NT A= E2RAT D LEN
DR LET,

TUNHE V= BILOR=V T 0aryba— 77 va i A7 var RN A—
# & L TCRESTURL ICEENFET, 74 NV ZITIE TV ER—FENTWBE T 4 VX | OIETH
HTHE2C 1 2FHITEEDODKEEDE N TEET, 74 NEEIBE Lo 238
BlE. T AT AL TR ST T R TOAL AR U ARREINET,

HEEDT7 4V FDOMAEDLERARERZ ELHV ET, ZDLE2HFDLUBEDO T A —F
DIREIFIA T arTT. ZOLIRNTA—=HIZOWNWTIIAEIXNTED/INT A —Z L
A a() THIPZ EICL2TRLTWET A7 v aronRT 2A—4%, Ky
() CHTLMLERH Y 7,

Bt D2 WR Y 4T URL TRIXFE/NTFENRRIENE T,

N— g UEIIT nsAPL ICHAAFN TWET, _N—Z X—T 3 1.0 ® REST URL (21X
N—=T gV BEEGERTNRNIA=EZRNHDFETA L. NI ROV ) —ATEFRIN
HAREMNH D £,
FERINTZBRIENRRDI LD ENE B RIOLTZONERTIZDIZHTTP DA T — X A
I—FBLIPRETF— Ay E—IURREST GETHEINET,

nsAPI Java /NA T 4 V7 /Ny b — U D4 RIIE com.newscale.nsapi.* T9,
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B

PR—bNTNDHT 4V

nSAPL IZ. RO L 52 GET #{EICB VT T 4T A DEA SITHESE LR T 4NV Z 52
A— L TWET,

#3-1 GH—PSATNE TV 5 =TI
TUTATA
ZA7 HERFRER 7 4 V2 HESX REST URL D4
T _Co= |ID http://serverURL/RequestCenter/nsapi/defini
TAT A Jid/<value> tion/servicedefs/id/16
LAl e e—3% http://serverURL/RequestCenter/nsapi/defini
/name/<value> tion/servicedefs/name/Create %20Custom%?2

ovM

ARl T A R — FRiR

Tname=<value>

http://serverURL/RequestCenter/nsapi/defini
tion/servicedefs?name=Create %20Custom*

A -
HHA W AHZ L
AT

TRTOT—T VDI T L IKD
ERTHEREINTE7 2%
K 3 fFEH AIEE

o WHHE 1= > <. >=.<=

o PBELRIET 7: AND,OR (KX
FLNCFE X L Ag
T — X — OB SENAAL Y
A—FENTWEEA)

o [XHIV XF:I
/<columnNamel><operator1><val
uel>[I<ANDIOR>|]<columnName2
><operator2><value2>][I<ANDIO

R>l<columnName3><operator3><v
alue3>]

H1Z ¢ —b RO a1 mm-dd-yyyy
JEFIZ TS E B D F T,

http://serverURL/RequestCenter/nsapi/standa
rd/StOperatingSystem/Custom 1=Linux/ANDI
Custom?2=64

SHUNL KDL DIZGld TS = &b TE
E7,
http://serverURL/RequestCenter/nsapi/standa

rd/StOperatingSystem/Custom 1=LinuxICusto
m2=64

http://serverURL/RequestCenter/nsapi/standa
rd/StOperatingSystem/Custom 1=LinuxIORIC
ustom2=64

http://serverURL/RequestCenter/nsapi/servic
eitems/serviceitemsubscription/SubmitDate>
=03-01-2011

http://serverURL/RequestCenter/nsapi/servic
eitems/serviceitemsubscription/AccountNam
e=tenantaccountl

http://serverURL/RequestCenter/nsapi/custo
mcontent/UcAnnouncementObj/Category=C
orporate

+— b XIAH
(Service Items)

t = —4 (View Name)
?7ViewName=<value>

WEAR S Ea— B A D E B
v,

e My Serviceltems (My Services
IZZENn5)

* Manage Serviceltems (Service
Item Manager (ZZ7 S 415)

http://serverURL/RequestCenter/nsapi/servic
eitem/SiDesktop?ViewName=My%20Servic
eltems

http://serverURL/RequestCenter/nsapi/servic
eitem/SiDesktop?ViewName=Manage%20Se
rviceltems
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wz A

#3-1 V= FERTNS T g5 T =T N (fEE)
TUTATA
ZAT fEFFIRER 7 4 V5 [HEXC REST URL D il
FHAR OU Type http://serverURL/RequestCenter/nsapi/direct
Ytype=<all/businessUnit/serviceTea ory/organizationalunits?type=serviceTeam
m>
Person a7 A 4 (Login Name http://serverURL/RequestCenter/nsapi/direct
g
Tloginname/<value> ory/people?loginname/dsmith
oU 4 Hi http://serverURL/RequestCenter/nsapi/direct
2ouname=<values ory/people?ouname=Operations
7 )v—7"%4 (Group Name) http://serverURL/RequestCenter/nsapi/direct
2groupname=<value> ory/people?groupname=Approvers
|4 http://serverURL/RequestCenter/nsapi/direct
rolename=<value> ory/people?rolename=Service%20Performer
ARSI m— & 7 4 5
‘TS ZEITTEEEA,
Vekal=a)| BT AT (Category Type) http://serverURL/RequestCenter/nsapi/defini
(Categories) 2catalogType=<serviceCatalog/offe tion/categories?catalog Type=serviceCatalog
ringCatalog>
a—H aTFF AL http://serverURL/RequestCenter/nsapi/defini
2userContext=<true/false> tion/categories7userContext=true
H— 2 yikrale= ) A (Category Name) http://serverURL/RequestCenter/nsapi/defini
tion/servicedefs?categoryName=Manage %20
?cat Name=<value>
categoryName=<vaiue Physical%20Servers
X—U— R http://serverURL/RequestCenter/nsapi/defini
IkeywordName=<value> tion/servicedefs?keywordName=server
BERBIOWKHE |[Ea—4% AT —H R http://serverURL/RequestCenter/nsapi/transa

/ViewName=<valuel>[l
Status=<value2>]

T e ZNES FTRE R B —
/L. My Services @ [Requisitions]
& 7 L OF [Authorizations] % 7
ICH S E =2 —DY X PIZKIE L
TNETF,

RTFT—=HR TN 2 —F

TRl BT S S
BV HYTITEN TEFEA,

ction/requisitions/ViewName=0Ordered %20fo
1%20Self

http://serverURL/RequestCenter/nsapi/transa
ction/authorizations/ViewName=Authorizati
ons%20for%?20Self

http://serverURL/RequestCenter/nsapi/transa
ction/authorizations/ViewName=Authorizati
ons%20for%20Selfl Status=Approved
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#3-1 VPR—FER TS T/ NE T =T/ (BEE)

TUT AT A

2A7 ERFRER T 4 V& HEXC REST URL D%

AR B = —4 (View Name) http://serverURL/RequestCenter/nsapi/transa

. _ ction/tasks?viewName=Available Work
?viewName=<value>

T I ZAN I AT RE R B — 4
/%, Service Manager > X 7 A E
L2 =D Y X FIZAE L TE
FI, 2= VUEH#E 2~ 7

ZIZN TS Z EIFTEEEA,
HRAT (REED |# A B A 7 (Task Type) http://<ServerURL>/RequestCenter/nsapi/tra
PR MY IaskType=<value> nsaction/tasks/RequisitionEntryNumber:123
BT 5L m) 4?taskType=delivery&showSkippedTasks=tr

WEEIR X AT B A I _TY, |ue
MM B X OMEER) T,

BAY AT —H A (EW)
?showSkippedTasks=<falseltrue>

POST #ETIZ.IRD 7 4 W E R R— FENTWET,
#3-2 POST BETHR— P IA TS T4 NE T—TI

TUTATAH
A7 ERTIRER 7 4 V& REST URL D i
Person o J A4 AFEEITI http://serverURL/RequestCenter/nsapi/dire

T LB 1 D 1 TR A ctory/people/update

IETT I NN Dk 5 # 232 | Ja] U URL 23 (EREHRIFE & BHHR(FE D
K XML 76 i X E T, TR ENET, 2 — P DF M URL -
KT REITH D EEA,

4 ID http://serverURL/RequestCenter/nsapi/tran
saction/tasks/215/approve

/<value>/<done lapprove Ireject |
review>

Nytd, 1@ ifgERA 7> 3 > &

1 DFEVERTSLERND S =
EFERLTNHFET,

TJANVKRHI—FRBREZ R

TUT AT AT ANETIA N R — RREBEEIT 9 56 (Iname=<value> 72 &) R 5E T4 D
FEHOTAN R — RXF (T 00 % 72 E)IFEH I E T, 2NOOLFER LTI O E7-1%
KEIZHDEEIZ. VANV I —FBETHEAINET,

AATRR THRIO U A )V R A — FXCFOE M %2 A #1123 21213, ContainsQueryInFnS 7 = /X
7 4 % newscale.properties 7 7 - /L (RequestCenter.war/WEB-INF/classes/config (Zd V) F£9°) TH.
D fE%E true IZFRTE L F9,

ContainsQueryInFnS=true
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wz A

Z O v 37 4 Ti, Service Manager 35 & U8 Service Link £ =2 — /L TD U A )L K — R
DFERYR— M bl L EJ,

ZDOEIBBRBEAEIX VAT L R T 4=~ RTEEEE 5 2 5003 H 0 | EBMEREE C
RIS HERE S E R A,

BEMITonNTnA T 4T 4 L3774~ 20T 47 4 E—FRBICEEIND XA S
N T 47402 TT R EZEFEANRALANRLELTELTHS0URERHY £, B
BT ONTWDEIZ T AT AHDT A NZIFX TANV KR — FRBEEFR—FLEFA, ZOD
OB T AN ZICLDMBTIT.BE—BHOBROLNDIR S E T, F 70, KILF/NLF03 XA
ENFET.OFED BB LFINOTA )L R — RLFIFXBEDOEICY T I E L THbhE
FoRICBE R LET,

/nsapi/directory/people?ouname=star*0U

FAEPN O IEMELZ Tstar*OU | & W 9 A ETOME N 2R L £,

/nsapi/directory/people?groupname=starGroup*

T N—TNOIEMIZ T starGroup* | & W5 ARTOE AN 2K L £9,

Vy—hayvyphbag—RXR= T arybu—)L

—t

WEOTF— 21T RTHETIZ. Y —F 2 he— L2 EHATEEST, 7 4 L2 DOEA L FEE.
V—hk a2y hr— LI RESTURL /X5 XA —X L LTHRESNET,

?sortBy=<columnName>&sortDir=<sortOrder>

e sortBy - Y — FDOEHEL T LT 4 — )L R4,
e sortDir— Y — b D J5[H], 8 € Pl RE/2E I asc (F-E) & desc (FRIE) T,

DY — 1k RXF A—4H REST URL IZE SN WG AIX ROFBICRT I T 7LD
V—h 74— FEY—NEFEMMEHESNET,

#3-3 Y= pNTA—S

TUTAT 4 AT TIFANIDY—F 74— REY— NEF

717 =V (Categories)

Name (5-JI&)

H—b

Name (FH-JI6)

Y FaT A Name (5-I5)
=— = I (Agents) Name (5-JI5)
A B (People) First Name (F-JIg)
ik Name (FJIH)
7' v— 7" (Groups) Name (5-JI5)
THT b Name (F-JIi)

TRTOY—ERIHEH

Row Id* (F)Ig)

P — B RIHH OFEA

Row Id* (F-JI8)

FE¥E (Standards)

Row Id* (F-IE)
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N g
7#3-3 D= p T A= (FEE)
TUTAT A EAT FIFNIDI—F T4 =N FEY—NEF
HAH L 3T Y (Custom Content)  |Row Id* (F-)IE)
Gk Submit Date (5-JI7) . Requisition Id (5-JIf)
Rz Y gk~ U ID(Requisition Entry ID) (5-JI5)
R 2 A 7 4 (Task Name) (F-JIg) , # A 7 ID(Task Id)

(FHIR)
G 23K 1D (Requisition Id) (5-JH) . # A 2 ID(Task Id)
(5-&)

4 Agreement Name (5-JI5)
Row Id &3, —EAHE MFHE B L OV AL L avT Y Tl a— RRffAST
MERRIEF 2R LET, 2. 206 D% T —7 1@ PrimaryID &9 BT HITHHE LTV
ij_o
H— b REH EHE BLOIRAZL 2TV T AT 4 IETRTOI T LD Y — &
R—=FLTWET MO T 4T 4T BHEEDT 4=V RIZED Y= ETRYPR—-bENT
WET I OWTIZAPL Y 77 LU ZAB L OWIZ SR L TS E &0,

il
/nsapi/directory/people?sortBy=lastName&sortDir=asc
ALV aZ— KRR HEOFRIEICT A I THEINET,
/nsapi/directory/people?sortBy=1login&sortDir=desc
ALVa— RN w7 A AOFIRICY A SN TRENET,

NPy

BEEOT — 2T RTEETCIR. R—Y a>r ra—A 52 TXx$9, £/~ REST URL O35
A=K L LTHLREINET,

?startRow=<x>&recordSize=<y>

e startRow - L' 2 — ROR&GEE BT 17,7 7 4/ MEIX 1 TT,

e recordSize — [AIFFIZIUG SN D L 22— R¥, 7 7 4 /L MiIZ, Portal Designer @ il % & Tk
ESNETFFRRRNL 22— FUEL 50 TT,

EROZENT A= BIPREIND L a— FOBREI REST XML [SEDNLV— K ¥ 7HNIZEME
ELTRESNET RICHZRLET,

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<categories totalCount="11" recordSize="10" startRow="1">
<category>
<categoryId>1l</categoryId>
<categoryName><b>Consumer Services</b></categoryName>
<description />

BEEND L a— R LD K&V startRow ZFFE T 5 & HTTP 500 =7 — BN S L E 7, Tt
XNHLa— R I D KEV recordSize ZIRET H L T RTOITHNIRINE T,
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wz A

R DTl Service Designer T 60 fll D% — B X3 7E 2 41 TF Y | Portal Designer @ nsAPI 5% &
THETE DL a—FORREN 30 THL EMELTVET,

%l 1:

/nsapi/definition/servicedefs

RO 30O —EZARIKRSIET, 2D LD RERITHT DIGEDOHNIRD L ST £,
<services totalCount="60" recordSize="30" startRow="1">

</services>

5] 2:

/nsapi/definition/servicedefs?startRow=4

4BDOV—EANBIEEDL 0OV —E AR EINET, 2D X RERITHT B )IHEOH
WERD X D127 £,

<services totalCount="60" recordSize="30" startRow="4">
</services>
il 3:

/nsapi/definition/servicedefs?startRow=4&recordSize=5

4FDDOV—EANLIEDL SOV —EANKINET, 20X ) RBERIZHT 2 I0EOF T
WD X 5112720 £9,

<services totalCount="60" recordSize="5" startRow="4">
</services>
%l 4:

/nsapi/definition/servicedefs?startRow=4&recordSize=35

4 BODOY—EZANHIEED 30OV —ERANRIRENET, 2D L D RERITHT B IEEDOH
WERD X D270 £,

<services totalCount="60" recordSize="30" startRow="4">

</services>

RARNENTZZ T 4T«

HOIEDTZ U T AT AIWERA MEENEGENTE T E 1 LD FE R REEMN T BN
T 4T 4 ORI sAPL IC K > THR—FENFET Ho U T4 T4 BLOREDF v
TATAERIZEEDET,
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N gz
7 3-4 KX PEAET T 4T
Bz 7474 FErT4T4
BTy BT IV DOV T AT Y FHAIABRYT—E A B IO
(Categories)
/2l A8 F—ERICEHEMTONTZA T T F—TU— R BLUOR R —E X
Person N B AT D7z OU, 7 v — 7 v — )b fERT GG R E B L O

RELA

Rty NCHEBATOT =2 ZIRTH 7 3 Y B — B AMEK, E 72X A OB Tk, Bt
oo T 4T 4E3 T r—~ A EOBRICEIVERESNER A BEMT O
TATAZRHATELOER ML DT 47 4IZKT 5 ID L7234 AN L 2 BGEREOLE
72T,

il

/nsapi/directory/people/loginname/<value>

BANRA L NR—=E 72 TNE T —TNIRENET,

<person>

<associatedGroups>
<associatedGroup>
<id>2</id>
<name>group2</name>
</associatedGroup>
<associatedGroup>
<id>5</id>
<name>group5</name>
</associatedGroup>
</associatedGroups>
</person>

/nsapi/directory/people/id/<value>

TARBELTVWAE L —FRIERENET,

/nsapi/directory/people

EARE L TWD 7 —FITiRENER A,

/nsapi/directory/people?ouname=<value>

EARE L TWD 7 —FITiRENER A,

JavaScript X— kL F T? nsAPI DfEH

nsAPI = — /L%, Portal Designer & = —/L CBA% &4 72 JavaScript " — kL > M CREOMH 32
&N T& F 7, JavaScript, REST URL\AJAX, £ 721X ExtJS 2 R—F% > AT 25 & A —
My REERLTHBMOZ YT 4T 4 OT—2%REL. 7y REXCLYH Y 7T
£7
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ExtJS 7V v R CTF—F %V ¥V 745

DRI Ext IS Z AL TCAHTIIDI A 2L F ) 74502 RrLET,

getUrl = "/RequestCenter/nsapi/definition/categories";

var proxy = new Ext.data.HttpProxy ({
url: getUrl,
method: 'GET'

)i

defaultPageSize = 5;

fieldList = [ "categoryId",
"categoryName",
"description",
"topDescriptionEnabled",
"topDescription",
"topDescriptionURL",
"middleDescriptionEnabled",
"middleDescription",
"middleDescriptionURL",
"bottomDescriptionEnabled",
"bottomDescription",
"bottomDescriptionURL",
"catalogTypeId",
"catalogType",
"isRoot",
"descriptionURL",
"categoryURL"]

displayList = [
{id: 'id', header: 'Id', width: 50,sortable: false,
'categoryId'},

{header: 'Name', sortable: true, dataIndex: 'categoryName'},
{header: 'Description', dataIndex: 'description', sortable:

{header: 'TD Enabled', dataIndex:
'topDescriptionEnabled',hidden:true, sortable: false},

{header: 'Top Description', dataIndex:
'topDescription',hidden:true, sortable: false},

{header: 'Top Description URL', dataIndex:
'topDescriptionURL',hidden:true, sortable: false},

{header: 'Middle DescriptionEnabled', datalIndex:
'middleDescriptionEnabled', hidden:true, sortable: false},

{header: 'Middle Description', datalIndex:
'middleDescription',hidden:true, sortable: false},

{header: 'Middle Description URL', dataIndex:
'middleDescriptionURL', hidden: true, sortable: false},

{header: 'Bottom Description Enabled',6 dataIndex:
'bottomDescriptionEnabled', hidden:true, sortable: false},

{header: 'Bottom Description', datalIndex:
'bottomDescription',hidden:true, sortable: false},

{header: 'Bottom Description URL', dataIndex:
'bottomDescriptionURL', hidden: true, sortable: false},

{header: 'Catalog Type Id', datalndex:
'catalogTypeId', hidden:true, sortable: false},

{header: 'Catalog Type', datalIndex:
'catalogType',hidden:true, sortable: false},

{header: 'isRoot', dataIndex: 'isRoot',hidden:true, sortable:

false},
{header: 'descriptionURL', dataIndex:
'descriptionURL',hidden:true, sortable: false},
{header: 'URL', dataIndex: 'categoryURL', sortable:
1;

=

dataIndex:

false}

false},
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var store = new Ext.data.XmlStore({

autoDestroy: true,
Proxy: pProxy,

root : "categories",

record: 'category',
idpath: 'rowId',

totalProperty: '@totalCount',

autoLoad: true,
paramNames: {

start: 'startRow',
limit: 'recordSize',
catName : 'categoryName'
T,
fields: fieldList
}) i
var sortchange = function(obj,direction) {
store.setBaseParam("sortBy", "categoryName") ;
store.setBaseParam("sortDir",direction.direction) ;
store.load() ;
}
var grid = new Ext.grid.GridPanel ({

renderTo

autowidth

height : 300,
title : 'Category List',

'#divName# ',
store : store,

colModel: new Ext.grid.ColumnModel ({

defaults: {

width: 120,
sortable:

iy

columns:displayList,

1),

bbar : [new Ext.PagingToolbar ({

1)

grid.on("sortchange", sortchange) ;
store.setBaseParam("recordSize",5);

store.load() ;

store,

displayInfo : true,

defaultPageSize,

startRow: 1,
recordSize: defaultPageSize
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wz A

a4y a—FOHRE

BfEa 74 LT D2 —YFOL4FIZEME$0T JavaScript K— hL v hTHEHTE 2 X 5107k
DEFT RICHZRLET,

Ext.onReady (function() {
/* Demonstrate JavaScript to get Logged-In user details */
alert (‘PersonId: ' +nsAPP_CurrentUserId) ;
alert (‘Login name: ’ +nsAPP_CurrentUserLoginName) ;
alert (‘First name: ' +nsAPP_CurrentUserFirstName) ;
alert (‘Last name: ' +nsAPP_CurrentUserLastName) ;
alert (‘HomeOUId: ‘' +nsAPP_CurrentUserHomeOuId) ;
}

JSR AR — L w hTD nsAPI DfE A

ALk

JSRAR—FLy hENLTTZ7EA LIS nsAPLJava 7 A4 7 Fa L Tr 7' A VU #(E
BLOn 77 v MR EEZREOHEET,

import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login("http://<serverURL>/RequestCenter", "username", "password" ); // Login
by username, password.

nsApiClient.logout(); // Logout

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login("http://<serverURL>/RequestCenter",
sessionId); // Login using current session id.

nsApiClient.logout () ;

7 r Ay a—FORE

WIZ v 7 A LT % o — Y OFEMIE 2 B9 5 . Spring ~X— 2 ¢ JSR Portlet Controller ¢
ERLET,

import javax.portlet.RenderRequest;
import javax.portlet.RenderResponse;
import org.springframework.ui.Model;
import org.springframework.stereotype.Controller;
import com.newscale.nsapi.directory.person.Person;

@Controller
public class MyJSRController {
private NSApiClient nsApiClient = getNSApiClient () ;
public NSApiClient getNsApiClient () {
return nsApiClient;
}
public void setNsApiClient (NSApiClient nsApiClient) {
this.nsApiClient = nsApiClient;
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}

@RequestMapping ("VIEW")

@RenderMapping ( "NORMAL")

public String viewNormal (RenderRequest request, RenderResponse response, Model model) {
nsApiClient.login (“http://<AppServer host>:<port>/RequestCenter”,
request.getPortletSession () .getId());

// Get Currently Logged-in user from nsAPI client

Person persons = nsApiClient.getDirectory().getCurrentUser () ;

// Get user info

long personlId = persons.getPersonId());

long homeOUId = persons.getHomeOrganizationalUnitId()) ;

String firstName =persons.getFirstName()) ;

String lastName =persons.getLastName()) ;

String username =persons.getLogin());

}

Get B{E

IR T4 T4 OB FEETRTY TN a— RO—#EE W O RLET, 26D
FEOFEMZOWTIE Har DT 07 4 77 A2 5 Javadoc 5 L T 7Z X0,

e IdIC Xk AEADEE

package com.newscale.nsapiclient.directory;

import com.newscale.nsapi.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login("http://<serverURL>/RequestCenter", "username", "password") ;

Person person = nsApiClient.getDirectory () .getPersonById(123);

/* This is the equivalent of REST URL
http://<serverURL>/RequestCenter/nsapi/directory/people/id/123
*/

nsApiClient.logout () ;

e Name (2 X 5 E A D HS

package com.newscale.nsapiclient.directory;

import com.newscale.nsapi.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;
Person person = nsApiClient.getDirectory () .getPersonByLoginName ("jsmith") ;
/*

This is the equivalent of REST URL
http://<serverURL>/RequestCenter/nsapi/directory/people/loginname/jsmith

*/

nsApiClient.logout () ;

Cisco Prime Service Catalog 121 i & 44 ¥
N |



| 853% Prime Service Catalog RESTul APl DU 7 7 L > 2B L UMl

o TRTOANDETSF

package com.newscale.nsapiclient.directory;

import
import
import
import
import
import
import

NSApiClient nsApiClient = NSApiClientFactory.getInstance() ;
nsApiClient.login("http://<serverURL>/RequestCenter", "username", "password") ;

PersonList persons = nsApiClient.getDirectory().getPeople(null);

/*

com

com.

com

.newscale.nsapi.directory.person.Person;
com.

newscale.nsapi.NSApiConstants;
newscale.nsapiclient.directory.Directory;

.newscale.nsapiclient.NSApiClientFactory;
com.

newscale.nsapiclient .NSApiClient;

java.util.List;

org.

apache.commons.collections.map.MultiValueMap;

This is the equivalent of REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people

*/

nsApiClient.logout () ;

o 7Y — T4 NVFITKDMENDEFTF

package com.newscale.nsapiclient.directory;

import
import
import
import
import
import
import

import

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;

com

com.
.newscale.nsapiclient.NSApiClientFactory;
com.

com

com.
.apache.commons.collections.map.MultivValueMap;

org

.newscale.nsapi.directory.person.Person;
com.

newscale.nsapi.NSApiConstants;
newscale.nsapiclient.directory.Directory;

newscale.nsapiclient.NSApiClientConstants;
newscale.nsapiclient .NSApiClient;

java.util.List;

=

MultivalueMap filterMap = new MultivValueMap();//this can be used to specify multiple
filter criteria

filterMap.put (NSApiClientConstants.QUERYPARAM NAME,
PersonList persons = nsApiClient.getDirectory () .getPeople(filterMap) ;

/*

This is the equivalent of REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people?name=John

*/

nsApiClient.logout () ;

o BEEDOI T — T 4 AZIZLBEANDOTRS

package com.newscale.nsapiclient.directory;

import
import
import
import
import
import
import

import

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login("http://<serverURL>/RequestCenter", "username", "password") ;

com

com.

com

com.
org.

.newscale.nsapi.directory.person.Person;
com.

newscale.nsapi.NSApiConstants;
newscale.nsapiclient.directory.Directory;

.newscale.nsapiclient.NSApiClientFactory;
com.

newscale.nsapiclient.NSApiClientConstants;
newscale.nsapiclient.NSApiClient;
apache.commons.collections.map.MultiValueMap;

java.util.List;
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MultivValueMap filterMap = new MultiValueMap() ;

filterMap.put (NSApiClientConstants.QUERYPARAM_NAME, "John");
filterMap.put (NSApiClientConstants.QUERYPARAM_SORTBY, "lastName");
filterMap.put (NSApiClientConstants.QUERYPARAM SORTDIR, "asc");
PersonList persons = nsApiClient.getDirectory () .getPeople(filterMap) ;

// This is the equivalent of REST URL

// http://<serverURL>/RequestCenter/nsapi/directory/people?name
// =John&sortBy=1lastName&sortDir=asc

// search for people by the name John,

// sort the result set by Last Name in ascending order

nsApiClient.logout () ;

Post #4/E

TR MEAERBEIOESFHFE ROV ZAZICKT BT 7 a v OEFTFHFEZRTY
YNV a— FRFO—fEWLS ORI LET, ZH DO HFIEOFEMICOW TR Br o= T 4T o
7 Z A2 A Javadoc L T &,

o EADHEH

package com.newscale.nsapiclient.directory;

import com.newscale.nsapi.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();

nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;

Person person = NSApiClient.getDirectory () .getPersonById(123);

person.setLastName ("Smith") ;

Person persons = NSApiClient.getDirectory () .updatePerson (person) ;

/*

This is the equivalent of posting XML of person 123 with last name changed to "Smith" to
the REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people/update

*/

nsApiClient.logout () ;

o BEX AT DT

package com.newscale.nsapiclient.transaction;

import com.newscale.nsapiclient.transaction.task.TaskAction;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.transaction.Transaction;
import com.newscale.nsapiclient.NSApiClientFactory;

import com.newscale.nsapiclient.NSApiClientConstants;

import com.newscale.nsapiclient.NSApiClient;

import org.apache.commons.collections.map.MultivValueMap;

import java.util.List;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;

// This is the equivalent of REST URL
// http://<serverURL>/RequestCenter/nsapi/tasks/10/done

NSApiClient.getTransaction() .completeTask (10) ;
nsApiClient.logout () ;

Cisco Prime Service Catalog 121 i & 44 ¥
[ 314 | |




| #3% Prime Service Catalog RESTful APl ® U 7 7 LV 2B L U

APy 77 Lo zprop B

APl U 7 7 L v 23 X U

nsAPI @ javadoc 1% . A > A F—F @ Image 7 # /L Z1ZH VY £ 7§, RESTURL 5 X WNjava 7 7
AT 2 bB nsAPL 2Ol 2 S AR —hShTWoHr2r T 47 4 ZEITRLET,

BT — 5

AT Y

#3-5 H 7Y APl F—F L
TR il
Core API [+ RToOITFIY OEE

T 7 4 v hTlik ¥ A 73 Service Catalog /O T TV OAHBIKINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/categories?catalogType=serviceCa
talog

Java O
CategoryList categories = NSApiClient.getDefinition().getCategories(null);

FTARTDaryva—~v h—ER A7 3V OHSE

[Consumer Services] % A 7 DT _XTCOHT I Y NEINFET,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/categories
Java O

CategoryList categories =
NSApiClient.getDefinition() .getCategories ("serviceCatalog") ;

Name 2k barvya—< $—E R 73V DEE

BMELIZAROY—ERX A& u /7 7T NRKRENET KA NS T 4
T4 (BT AT TV BIOHAIAL T —EX) B ESNET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/categories/name/<categoryName>
Java O

Category categories =
NSApiClient.getDefinition () .getCategoryByName ("<categoryName>") ;
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W APl Y 77 Lo RBLOW

#3-5 B 7Y APl 7 —Z 7 (FEE)

TEIR il

dickdarvya—<P—R I73Y ORE

BELEZId OV —YRA hxual A7 )VNRESNET . RFA SN T 4
T4 (BT BT TV BLOMAIALT—E X)) NEFSVET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/categories/id/<categoryld>
Java O

Category categories = NSApiClient.
getDefinition() .getCategoriesById(<categoryId>) ;

Name (Z L 58— R 773 Y OEE

FARNENTFEZ T AT 4 (BT BTV BLOHARARERE) NEEN £, 55
ELELARIOY— RN T T BRiRINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/categories/name/<categoryName>
?catalogType=offeringCatalog
Java O

MultivValueMap paramsMap = new MultiValueMap () ;

paramsMap .put (QUERYPARAM CATALOG_TYPE, "offeringCatalog");
Category categories =

NSApiClient.getDefinition() .getCategoryByName ("<categoryName>") ;

T4 NH BTIVHT 4 NE
MBTIIRLFE /N LFENRXBE N ET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JGEED U A /L K 7 —
NIZEHINE T,

Contains (newscale.properties ® ContainsQueryInFnS=true) : GOV A )L N7 — F
WA S E T,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/categories’name=<wildcard Value
>&catalogType=serviceCatalog

Java Example:

MultivValueMap paramsMap = new MultiValueMap () ;

paramsMap .put (QUERYPARAM CATALOG_TYPE, "serviceCatalog"):;
paramsMap .put (QUERYPARAM_NAME, "<wildcardvalue>") ;
CategoryList categories =

NSApiClient.getDefinition() .getCategories (paramsMap) ;
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Z#3-5

APy 77 Lo zprop B

7Y APl F— UL (FEE)

T

4l

YP—bER2—HF T IR T4 NVH

F— B —F AR E O u VO —FICONWT FOE FEIEE OEE
WZHD—EADTRCOIT A KL ET,

REST URL.:

http://<ServiceUrl>/RequestCenter/nsapi/definition/categories 7userContext=<true or
false>

Java Example:

MultiValueMap paramMap = new MultiValueMap () ;
paramMap .put (QUERYPARAM_USERCONTEXT, "true");
NSApiClient.getDefinition() .getCategories (paramMap) ;

V=

CategoryName

& XML

<categories totalCount="x" recordSize="y" startRow="z">
<category>

<associatedServices>

<associatedService>
<description> </description>
<id></1id>
<imageURL></imageURL>
<name> </name>
<status> </status>
</associatedService>

</associatedServices>

</category>
</categories>
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W APl Y 77 Lo RBLOW

BREE

# 3-6 B APl = — 71

TR il

a7 API |37V w7 GUIID #/H L T AMQP BREDFMA IS (7 U v 7 GUIID: [ #
(Administration) ] > [7% 7€ (Settings) | IZBEN L . XT VU v 7 /7T 4 X— | ¥ —%5
ELET)

T RTO AMQP BRIE OGN K S IVE T,
POST REST URL:

http://<ServerURL>/RequestCenter/nsapi/messagebroker/service/<serviceName>?public
KeyGUID-=...

http://<ServerURL>/RequestCenter/nsapi/messagebroker/overview ?publicKeyGUID-=...
AT —H R a2— F:200 OK
AT — & A 22— F:400 Bad request

N7V w7 F—GUID #H L7k 57 L7 > ¥ v L OFEMIZ DV T,
TAMQP & DO#MEIDEEZBRL T &V,

TN — B AT ISR 7T R DR A TS

FBE L7 EME4 12DV T Basebd 4 5L D SSLAEHELZEGTe 7 T U R XA
(UCSD/ICFD/PUPPET 72 &) OB #MNA IR I N FE 9,

POST REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/connections/provider/{providerNam
e}/shortName/{shortName}

{Provider name} |Z(% UCSD/ICFD/PUPPET % fg7€ C& . {psc} IXERICHEH SN D
BHEL ID T, 8510 7 > b2 https DA AP TR 50— MEE
HEA IR L £ 7, #6iD SSL FEHE (Base 64 TEX) iR S £ 7,

AT —H R a— F:200 OK
AT —& X 22— F:400 Bad request

P IV
"connections":
"connection":

[

"primaryID": 2,

"userName": "admin",

"protocol": "https",

"hostName": "172.21.38.151",

"description": "...",

"url": "https://172.21.38.151:443/app/api/rest",

"port": 443,
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APy 77 Lo zprop B

#3-6 REAPI 7 — 7L (fE &)

FEIER 4l

TanNRf F— BZATF NRXTV 7 GUIID 2FEALEEHMEIZEY. 777 FO&E
foe e 2 BN A5

N AT LDONNT Y 7 F—GUID B =) — NITA—=F L L THEINES
BIRBERND I LT v x L (NAT— RE b —7 )% GUID [ZBE AT ST
L7V w7 FIZKVEE S LS NETPODOEF2T 2 MY TR EMM),
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/connections/provider/{providerNam
e}/shortName/{shortName} ?publicKeyGUID=..

N7V v 7 F— GUID NEINRVDHES TV LIHAE AT —F A a—F:
400 RIEZRZLRMIRSNET,
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W APl Y 77 Lo RBLOW

#36 B APl = — 7L (FEZ)
izb il
AMQP Y — M D VERR

AMQP H— 3t 0 SSL i3 L OV SSL #ifki 2 ER L . Web 4 > 4 —7 = A AT
AMQP H— OFEMA EH L E T,

POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/saveConnection

SSL G EAFH T 58kt 056 :
{

"id": "row-1",

"shortName": "am2",

"description": "amgp_server2",

"protocol": "SSL",

"hostName": "10.78.0.247",

"port": "5671",

"un": "pscuser",

"up": "!1@"_cHNjdXNlcg==_"@!",

"pollerEnabled": "0",

"provider": "AMQP",

"exportUser": "0",

"cert": "----- BEGIN
CERTIFICATE----- \nMIIC5DCCACcYgAwIBAgIBATANBgkghkiGIw0OBAQsFADATMREwWDWYDVQQDDAh
NeVR1c3RDQTAeFwOx\nNjA2MTEXMTUWMTJIaFw0xNzA2MTEXMTUwWMTJaMCcxFDASBgNVBAMMCyQoaG
9zdG5hbWUpMQ8wDQYD\nVQQKDAZzZXJ2ZXIwggEiMAOGCSAGSIb3DQEBAQUAALA IBDWAWGYEKAOIBA
QCg8v2yJT7tv+nOwFSo\nEE1c00oVg3skd86JIN7jVJaz/mMOyJjDmf1147iUwZPMTTCB340vYUXFkw
+a+0ext 2WRHgQLTMPVVO\nA86jwuPd/bhUxXg8jeEfE4V/1Seci9Xz+5VxqgCybCNOzJQ12 /vLXvIJ
K43U/+1GAXnpWxFaF0yd0\nht31Uyb6mfUAHfNMI2SOfJwbbdUaMyD0/Krsiu+X+vFQBUDMM7YOpri
ItiDVDg7rxug2UOPACZzzMG\n5yJ5aJjNLS1JRwKKst /jjvesgqHIgWNoOgKvkTET3tIVsKDi1lFn9Id
KQuuoIln225+58cWSANmMZ5M\n4BASIf4z6QRuUK1iBRi55AgMBAAG] LzAtMAKGAIUJEWQCMAAWCWYD
VROPBAQDAgUgMBMGA 1UdJQQOM\nMAOGCCsGAQUFBWMBMAOGCSgGSIb3DQEBCWUAA4IBAQC4ALI fkdku
u/dpLeFWNUhb5Uyk6AgbTRAYD\nlglml1EO09EhMTH7 cnoFsz0ELBDppASIUADSLI jmUeNKJItjW94g
a8luSeml1z81QzUCOCE6rsaznrw\nm9jJO07gXA5SSmy7PgdokdhbeTz]1 SYA3kkkR5ZE8M403Qv5CcEP
REgnshs6£6bQSm8tzSNETy30yHL\npUo7YVTBCEIMQ/e2nZxCJISDuUEL6QaIL4kmEYeu8j/1RplBAo
fMkDfDe+yMx2MJY1+MopVggGexpa \nMgybCchrDTJ/8sI/R18LA80TQ2Km70sQqvNVenCpGCtgGIc
UPRWaAOpsQHOPNaUK+1cwYRIVEOVS\nO9QE\n----—- END CERTIFICATE----- ",

"ovCert": "",

"skipvValidateCertificate": "0",

"virtualHost": "psc",

"publicKey": “none",

"secureStringFormat": "Bytes",

"serverDownNotification": "none",

"recoveryInterval": "5",

"inboundQueue": "psc_inbound_queue",

"messageType": "XML",

"basicAuthentication": "0",

"isTriggeredByPoller": false
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APy 77 Lo zprop B

T

il

{

}

()

()

SSL iEFHED 72 Wt DA

"id": "row-1",

"shortName": "aml",
"description": "amgp_serverl",
"protocol": "TCP",
"hostName": "10.78.0.247",
"port": "5672",

"un": "admin",

"up": "!@"_Y21zY28xMjM=_"@!",
"pollerEnabled": "0O",
"provider": "AMQP",
"exportUser": "0",

"cert": "",

"ovCert": "",

"skipvValidateCertificate": "0",

"virtualHost": "default",
"publicKey": "none",
"secureStringFormat": "Bytes",

"serverDownNotification": "none",

"recoveryInterval": "5",

"inboundQueue": "psc_inbound_gqueue",

"messageType": "XML",
"basicAuthentication": "0O",
"isTriggeredByPoller": false

INAY — ROfEIZ, Base6d THEELEINTZEE LT .V 7 4 v 7 X 1@

BLOY 7 4 v 7 2 @I DBMIWIZJE T S E§, Base6d THES{L STz
fiE1% . JavaScript btoa A Y > R&fiH L TAKTE £,

ShortName D& S 13 K 3 LFTT,

{

AMQP #E D Hll R
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/deleteConnection

"shortName": "am3",
"provider": "AMQP"
"protocol": "TCP"
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#36 B APl = — 7L (FEZ)

izb Al
TRTOHEEXA T BB TH
GET REST URL:

http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/getintegrationtypes
Yo TNV
{

"List": [
{
nigr: 1,
"integrationType": "Internal"
T,
{
"igv: 2,
"integrationType": "Custom"

}

ZATS(ABEFIIHIRZ D) ICESWTHEEE T A4NVEZ) VT T 5
GET REST URL:

http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/getCloudIntegrationsList?type
=1

ETNZENOHPITIRD & B0 TH,

type=1 [X AV type=2 1T 7 X % A% K L ET,
NEHAICE SN T T A 2 ) T T D5
http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/getCloudIntegrationsList?start

Row=1&recordsPerPage=10&type=1&name=&integrationTypes=[CLIQR,UCSD,UCSP
M,PO,AMQP,WEBCONN,SSO,GUACAMOLE]
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T
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P T IV

{

"Result": {

"recordsReturned" :

"totalRecords":

"startIndex":

"records":

{

[

0,

1,

20,

"authenticationScheme": "",

"baseTemplate":

"Cloud Center Base Template Service",

"baseTemplateID": 121,

"certficateData": "",
"clientId": "null",

"core": "",

"description": "CLN",
"environmentId": "null",
"exportUser":
"governanceModeEnabled": 0,
"hostName": "172.21.37.62",
"msp": O,

"password": "AD46967871AFB825",
"pollerEnabled": O,

"port": 443,
"previousBaseTemplateID": 0,
"primaryID": 1,

"protocol": "https",
"providerType": "CLIQR",
"realm": "",

"serviceGroupID": 14,

"shortName" :

"CLN",

"skipValidateCertificate": 1,

"status":

"system":

"token":

"url":

"userName" :

"o
’

"Active",

"Cisco CloudCenter",

"https://172.21.37.62:443/v1/users",

"version":

"cligradmin",
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T il

"Roles": {

"IA": false,

"SOA" : [] ,
"createSGAccess": false,
"siteAdmin": true

}
HRAEL TN—TFDSOA v—VH2—F U R N2EETS
GET REST URL:

http://<ServerURL>/RequestCenter/nsapi/ucsd/v1/soauserslist/custom/{serviceGroupld }

WAV DI
{
"ConnectionDetails": {
"soaRoleID": "567"
T,
"List": [
{
"OwnerName": "user2 IA",
"Type": "Service Operations Administrator",
"OwnerID": "11",
"isLoggedinUser": "false"
Iy
{
"OwnerName": "sluser Platform",
"Type": "Service Operations Administrator",
"OwnerID": "7",
"isLoggedinUser": "false"
T,

AL D TN—TDa—FIZ SOA v —NEELFMEEET D
PUT REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v1/transfersoa
T R — R

For Custom:

{"Group_ID":"22", "Opp_Type": "share", "Person_ID":
["11"], "Provider_Type" :"CUSTOM" }

For Internal:

{Short_Name: "CCl", Opp_Type: "share", Person_ID: ["11"], Provider_Type:
"CLIQR"}
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APy 77 Lo zprop B

g—hYy¥— 3
#3-7 z—F JE—2 32 APl 7— 7L

TR Bl

a7 APl | TRTCOEFLr 7 — /ML & bICHE
FTRTCOEFH L —LOFEME L HITELET,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/localization/locales
T TR

[
{
"active": 1,

"defaultCurrency": "REAL",

"defaultDateSep": "/",

"defaultLongDate": "dd 'de' MMMM 'de' yyyy",
"defaultShortDate": "dd/MM/yy",
"defaultTime": "HH:mm:ss",

"localeCode": "BRPT",

"localeID": 9,

"name": "Brazilian-Portuguese"

5,

{
"active": 1,

"defaultCurrency": "YEN",
"defaultDateSep": "/",
"defaultLongDate": "MMMM dd, yyyy",
"defaultShortDate": "MM/dd/yyyy",
"defaultTime": "h:mm aa",
"localeCode": "CNZH",

"localeID": 6,

"name": "Chinese (Simplified)"

Cisco Prime Service Catalog 121 i & 44 ¥
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http://localhost:8080/RequestCenter/nsapi/localization/locales

HI3E
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W APl Y 77 Lo RBLOW

#3-7

g— J¥— 32 APl 7— L (fFEE)

T

Bl

v 4 —)VIZ[EA 72 JavaScript XFH DS

AN TSN D v lr— )VIZ[E A 72 JavaScript SCFEHN A L E$,7 7 4L b T,
YEE T 7 — L@ JavaScript SCFAIBE SN E T, BER TR 0 r— A3 S
WA BEMO B r — VT B IRE AR L ARy — BT 5T T — RS

FoRLEE A,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/localization/javascriptstrings?locales=KRKO,

ALSQABC, BRBT, CNZH

Yo TV
[
{

"StringID": "js1",
"US English": "src_eng22",
"Chinese (Simplified)": "",

n,onn

"Brazilian-Portuguese": "",

n,on

"Korean": "update5"
5,

{
"StringID": "js2",

"US English": "src_eng2",
"Chinese (Simplified)": "",

"Brazilian-Portuguese": "",

"Korean": "5"
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http://localhost:8080/RequestCenter/nsapi/localization/javascriptstrings?locales=KRKO,ALSQABC,BRPT,CNZH
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#3-7

g— J¥— 32 APl 7— L (fFEE)

APy 77 Lo zprop B

T

Bl

TRTOMEAFRRSED T X TOMEAEEZ: JavaScript SCFF| DS

TRTOMHFRER FFEIC OV T T TOM A AIHEZR JavaScript LFF 2 L E
T OED FEHOEICHIRIZIH L THEA,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/localization/javascriptstrings

TV
[
{
"StringID": "js1",

"US English": "src_eng22",
"German": "",

"Spanish": "",

"French": "js string french",

n,on

"Korean": "update5"
5,

{
"StringID": "js2",

"US English": "src_eng2",

llGermanH: llll’
”Spanish”: ||||’
"French": “french js2",
"Korean": "5"

},

]
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http://localhost:8080/RequestCenter/nsapi/localization/locales
http://localhost:8080/RequestCenter/nsapi/localization/javascriptstrings?locales=KRKO,ALSQABC,BRPT,CNZH

HI3E

Prime Service Catalog RESTiul API DY 7 7 L 2B L U |

W APl Y 77 Lo RBLOW

#3-7

g— J¥— 32 APl 7— L (fFEE)

T

Bl

F ST ORRA T B BT~ T O TR JavaSeript XXF51% KA |

REST URL:

http://<ServerURL>/RequestCenter/nsapi/localization/javascriptstrings

P TVELR:
[
{
"StringID": "js1",

"US English": "src_eng22",
"German": "",

"Spanish": "",

"French": "js string french",

n,oon

"Korean": "update5"
),

{
"StringID": "js2",

"US English": "src_eng2",

llGermanH: llll,
”Spanish”: ||||,
"French": “french js2",
llKoreanH: "5”

},

]

B TV

JavaScript SCFHNOVER/ B FT S IEFIZ5E T LE L,

VAN 2= B n

JSON =2 T VY NDEEE

. 2O TIX AL RNE S TWE N FIHTE FE
A, [French (Switzerland) ] CHEFR L TL 72 &0,
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P—E R
#38 #— X APl 5 — L
TR il
a7 APl [T RTOY—ERDEE
FTRTOY—EARRINET,
REST URL

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs
Java O

ServiceList services = NSApiClient.getDefinition () .getServices (null);

P—ER X TDOTA N RKI— RRBICEDTXTOV—EADEE

= RADOLH T —ERAOMBA AT I FEF—U - NP R LTI —
HL WLV —EANRTRCEINET HEOTUVA NV RI—FEFR—FEN
FH A,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?search={ wildcard Valu
e*}

Java O
MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap .put ("search", "<wildcardvalue*>");

ServiceList services = NSApiClient.getDefinition () .getServices (paramsMap) ;

diZk39—r20ERE

XA RSN T 4T 4 (EEMTOENTHWDLE AT AV BLOF—U— R,
getByld 35 KX TN getByName DG IZ DA TG S E T,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/<serviceld>
Java O

Service services = NSApiClient.getDefinition() .getServiceById(<servicelId>);

Name {Z K 5% —E 2R DEE

XA NS T 4T 0 (BEMATONTHWA T TV BLOF—U— R,
getbyld ¥ &2 OY getByName DS IO ARG S E T,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/name/<serviceName>

Java D1

Service services =
NSApiClient.getDefinition() .getServiceByName ("<serviceName>") ;
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BT IVICEENDITRTOY—ERDERE
FOATIAVICHEMTONTWETRTOT—EARKEINET,
REST URL

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?categoryName=<categ
oryName>
Java O

ServicelList services
=NSApiClient.getDefinition() .getServiceByCategoryName ("<categoryName>") ;

F—U—RZLBTRTOY—ERDHE
FOXF—U— RIZBEEMT SN TVWATRTOF —EAREINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?’keywordName=<keyw
ord>

Java D1

ServicelList services =
NSApiClient.getDefinition () .getServiceByKeyword ("<keyword>") ;

TA4NE | P—ERZT 4 NHF
BB TIIRLFENLERKFIENET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : GEA D U A )L K 51—
NES T TR V= S

Contains (newscale.properties ® ContainsQueryInFnS=true) : 5CEH DO U A )L KB — K
EVRBEIS CTHREL T ZEN,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs Tname=<wildcard Value>

Java D

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("name", "<wildcardvalue>") ;
ServiceList servicesList = NSApiClient.getDefinition() .getServices (paramsMap)

vV— |k % |ServiceName
7 I

FS%g:thL <services totalCount="x" recordSize="y" startRow="z">
<service>

<includedServices>
<includedService>
<id></id>
<name> </name>
</includedService>

</includedServices>

</service>

</services>
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FEIK il

Catego.ries HTaAV 77y P BIOWEFICL VS —ERAEER/EH L ET,
giggmJ%Lw%~3xmmmT%@m-#~Hxﬁiﬁmﬁﬁfé%évr?~ﬁ%éb
o T IEFT ATV Ty P BEOMEETAER/ES L. A — B R B

BIEXN

BEOY— A2 EHTH-DICPUT 2/ - Y—EARNEFEELARVWES.
FS—MWERAELET A TIV 77y PBIWMEETFEZER/FESRL .ZNE
P— BRI BEEA T £,

REST URL.:
/RequestCenter/nsapi/cloud/marketplace/service

BT R — R

{

"serviceName": "TestServiceT225", "serviceld": "...", "templateName": "TestService",
"templateCategory" : "TemplateCategory", "description": "test", "imageData": "",
"imageURL": "$RC_IMAGEPATH$/ABCServer.jpeg", "overview":

"<p><strong>Product Details<V/strong><br />Version: 1.23.0-0 on Ubuntu 12.04.4<br

non

/>", "serviceGroupName": "TestGrp",
"categories": [
{

"name": "TestABCImageURL2", "description" : "TestDesc", "imageURL":
"$RC_IMAGEPATH$/ABCServer.jpeg"}

]’
"facetes": {

"facetlogicnamel" : {"displayName" : "Facet 1", "values" : ["flvall", "flval2", "flval3",
"flval4"]},

"facetlogicname2" : {"displayName" : "Facet 2", "values" : ["f2vall", "f2val2"]}
}s
"extensions": {
"extensionlogicnamel" : {"displayName" : "Extension 1", "values" : "extvall"},
"extensionlogicname2" : {"displayName" : "Extension 2", "values" : "extval2"}
}
}
P TN DIGE XML:
{ "JSONObject":

{
"serviceName": "TestNewJSON1-TestNew",

"serviceEndpoint":
"/RequestCenter/nsapi/definition/servicedefs/name/TestNewJSON1-TestNew"
}
}
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T il
Y= R2OHT AV DOV T EfRERT 5
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/{serviceld }/delinkC
ategories

WANSV W RO =Rl

{"categories" :["catnamel","catname2",...]}
AT —4 A a— [F:200 OK

AT —& X 22— F:400 Bad request

W T IVIRE

{

status-message:

{

code: "....

"

Cisco Prime Service Catalog 121 i & 44 ¥
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T 4l

HTTP =t — K:404
HTTP J&5%:
{

SESERVFT I FICBITDINE:
1. X7z serviceld 3FLE LR WIEA:

nsapi-error-response:

errorcode: "SERV_0001"

errormessage: "Serviceld does not exist."

EENDHT TV OWNTNPRI—E R LBEEMNT O THRNEGS:
HTTP == — K:404

HTTP )&

{

nsapi-error-response:

{

errorcode: "SERV_0003"

errormessage: "Categories could not be unlinked from the Service."

}

}

FTARTOYPIEISTISON JEEIFRD & 912720 £,
HTTP ==— K:500

HTTP i :

{

nsapi-error-response:

{

errorcode: "EXC_0001"

errormessage: "Some NSAPI Exception Occurred."

}

}

1A v 22— serviceld Tikh] S 415 % — B A3 5 RBAC HEIR 2 7220
e

HTTP == — K:401

HTTP J& %

{

nsapi-error-response:

{

errorcode: "NSAPI_ERROR_004"

errormessage: "The user does not have sufficient permission to perform the operation
on this object.”

}

}
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RIS il
5. BT YO I RERBIERICATORISE:
HTTP ==— K:200
HTTP J& 2
{
status-message:
{
code: "Success"
value: "Categories Unlinking is done Successfully for the Service."

}
}
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izb il
PF—EZMEDT7 7y hOU U fER
POST REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/{serviceld }/delinkF
acets

R a— RiL7 7 v b4 («facetName> [$F -4 Tlde<. 7 7> O£ HID
L R®D JSON FHERDfEE &V £,

{

"<facets>" :["<facet]l>","<facet2>",...]
}
SEIERVTVAITKIT DINE:

1. EEN 7= serviceld WFEHE LR WES:
HTTP == — K:404

HTTP J& %

{
nsapi-error-response:
{
errorcode: "SERV_0001"
errormessage: "Serviceld does not exist."
}
}

2. 7yt y MRV —ERICEEM T ST RNGA:
HTTP ==— K:404
HTTP J& &
{
nsapi-error-response:
{
errorcode: "SERV_0005"
errormessage: "Facets could not be unlinked from the Service."
}
}

3. v ZA v 2—HITserviceld T S 45— RITH$ 5 RBAC HEFRA 720
e
HTTP = — K:401
HTTP J& %
nsapi-error-response:
{
errorcode: "NSAPI_ERROR_004"
errormessage: "The user does not have sufficient permission to perform the operation
on this object"
}
}
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T 4l

4. T NTORAFISTISON ISEIFRD L S 12720 £,
HTTP ==— K:500
HTTP )&
{
nsapi-error-response:
{
errorcode: "EXC_0001"
errormessage: "Some NSAPI Exception Occurred."
}
}
5. 77k y OV U BERNIERIATONTSGE
HTTP = — K:200
HTTP J& %
{
status-message:
{
code: "Success"
value: "Facets Unlinking is done Successfully for the Service."
}
}
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P — X APl 7 — 7L (§EE)

T

4l

BEMEO7 72y b OEEZY VI7MBRLET, Z0O APLIZEREOC 7 72 v b
WXL COAREHTEFET,

POST REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/{serviceld }/delinkM
ultiValueFacet

R a— RiL7 7 v b («facetName> [$F 4 Tlde<. 7 7> hOLHID
L R ®D JSON FHERDfEE & ) F97,

{
"<facetName>" :["<facetValuel>","<facetValue2>",...]
}
SEIERVTVAITKT DINE:
1. JE S 7z serviceld WFAE L 72 WA
HTTP == — K :404
HTTP )52
{
nsapi-error-response:
{
errorcode: "SERV_0001"
errormessage: "Serviceld does not exist."
}
}
2. 77ty MERY—ERZHEEMNT STV A:
HTTP = — R :404
HTTP -
{
nsapi-error-response:
{
errorcode: "SERV_0005"

errormessage: "Facet values could not be unlinked from the Service."

}

}
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3. 1A 2—W|Tserviceld TikAll S5 ¥ — B A% 9 5 RBAC HE[R A 72\
a:

HTTP == — K:401
HTTP J5 %
nsapi—error—response:

{
errorcode: "NSAPI_ERROR_004"

errormessage: "The user does not have sufficient permission to perform the operation
on this object”

}

4. TRTORABIITISON JEEITRD L H 12720 £3,
HTTP ==— K:500
HTTP J& 2%
{
nsapi-error-response:
{
errorcode: "EXC_0001"
errormessage: "Some NSAPI Exception Occurred."
}
}

5. 77ty MEAOEBERDPIEE IITOIZEE:
HTTP == — K:200
HTTP )52
{
status-message:
{
code: "Success"
value: "Facet Values Unlinking is done Successfully for the Service."
}
}
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#3-8 P—EX APl Z— 7L (FEE)

T il
P—E AN —ERILR & Y v 7 R D
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/{serviceld }/delinkS
erviceExtensions

{

AR 17— RIIR D JSON EFIFE D — B R PLiEF4 (<serviceExtensions> [ F 7R
LT R4 B LD £9,

"serviceExtensions" : ["serExtl","serExt2",...]}
SFEIERTFTVATBITDINE:
1.

X7z serviceld 23FLE LR WA
HTTP = — N:404
HTTP /&%

{

nsapi-error-response:
{

errorcode: "SERV_0001"

errormessage: "Serviceld does not exist."
}

Y B RIRRA DY — B RTEEANT TR VEE:

HTTP == — K:404

HTTP J& 2

{

nsapi-error-response:

{

errorcode: "SERV_0004"

errormessage: "Servce Extensions could not be unlinked from the Service."
}

}

77 A v a—HI(T serviceld Tkl i 2 ¥ — B 2IZxF7 5 RBAC HEFR 23 72\
e

HTTP == — K :401

HTTP J& %

nsapi-error-response:

{

errorcode: "NSAPI_ERROR_004"

errormessage: "The user does not have sufficient permission to perform the operation
on this object”

}

}
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# 3-8 P — X APl 7 — 7L (§EE)

I il

4. T RTONMFIFZTISON JEEIFRDO X 92/ £,
HTTP =— K:500
HTTP )&% :
{

nsapi-error-response:

{
errorcode: "EXC_0001"

errormessage: "Some NSAPI Exception Occurred."
}
}
5. Y—ERBEF DU U7 RERPIEFITIT OIS E
HTTP =— K :200
HTTP &7
{
status-message:
{

code: "Success"

value: "Service Extensions Unlinking is done Successfully for the Service."

}
}
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#3.8 P —EX APl 7 — 7L (FEE)
TEIR il
P— b R DYIER

Z @ APL{ZR® URL THIFRT 2% —E 2D ID 2 &V £,
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/{id }
HTTP #* Y v F:DELETE
1. = EXDHIBRBIEFICHKT L7eh6:
HTTP ==— K:200
HTTP &7 :
{
status message:
{
code: “Success”
"value": "Service with ServicelD {id} deleted successfully.”
}
}
2. EINTz serviceld BNFEAE L7 WA
HTTP = — K:404
HTTP J& %
{
nsapi-error-response:
{
errorcode: "SERV_0001"
errormessage: "Serviceld does not exist."
}
}
3. BB RICERNRH Y HIRTE RS
HTTP == — K :403
HTTP J&%
{
nsapi-error-response:
{
errorcode: "SERV_0002"
errormessage: "Service Cannot be deleted since it already exists amongst requisitions”
}
}
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# 3-8 P — X APl 7 — 7L (§EE)

I il

4. —xE 72 sk
HTTP =— K:500
HTTP )&%
{

nsapi-error-response:

{
errorcode: "EXC_0001"

errormessage: "Delete Service Failed"

}

5. 07 A2 2—W|T serviceld THkAI XD ¥ — B R (Z%H9 5 RBAC HEBE A 72\

W
HTTP = — K:401
HTTP )&%
nsapi-error-response:

{
errorcode: "NSAPI_ERROR_004"

errormessage: "The user does not have sufficient permission to perform the operation
on this object"
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# 3-8

APl Y 77 L 2B X OW

P — X APl 7 — 7L (§EE)

T

il

Y—ERDa b —

P REEMTH LI T - EREREIE—LET,
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/service

P—ERDab—:

MT5Z2 LT h—ERAEREZIL—,

)
P —EANONER 7 +—AB L NAFC O % 2 B —,

A1
{

"Service ID": "88",
"New Service Name": "service",
"Deep Copy": "true",
"Forms": {
"0ld form name":{
"New Form Name": "Deep Copy Form",
"New Form Group Name": "Deep copy form group",

"Dictionaries":{
"0ld dictionary name":{

"New Dictionary Group Name": "new group"

"New Dictionary Name": "Deep_Copy Dictionary",

WGEDT VT 47 7+—h arF—x2 MAFC)EF 427> aF U aEAMT
LN AFC. T4 7 v a Tt U EFA—N T T L— M BIORAZUTFE LB

BEOCT V547 7+—5b aryi®—xr MAFO)BLIOF 4 7 v a3+ ) 2FF

AL E
{
"Service ID": "88",
"New Service Name": "service",
"Deep Copy": “false",
}
P —EROFERL:
P—CEANDOT VT 4 v I AEROT7 4+ —LbBX T 127 at U adTa
B —,
N R
{
"Service ID": "88",
"New Service Name": "service",
"Deep Copy": "true",
"Form Name Prefix": "NewForm",
"Dictionary Name Prefix": "NewDictionary"
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#3-8 #—'X APl 7 —7 7L (§EE)

TRk Bl
RELICERICRT 2T _TOY—E2A2RB/T S
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/connection/{connectionid }/servicel
ist

Method: GET

A Y
() 20 APl TlI RO i< ID #HH L E£7,

BELLEY—ER IN—TIDICRTE2—EREZEHTS
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/servicegroup/{servicegroupid }/ser
vicelist

Method: GET

TFY MY —EX 2R Y Y TS
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/service/permission/servic
eassignment?action="grant”

Method: PUT
Java D i)

{ "ServiceTenantsAssignmentsList":
{
"serviceTenantsAssignmentAPIDTOS" :
[
{ "serviceId": 134,
"tenantIds": [17]
}
]

Il Cisco Prime Service Catalog 12.1 § & 74 F



| #3% Prime Service Catalog RESTful APl ® U 7 7 LV 2B L U

APy 77 Lo zprop B

# 3-8 #—EX APl 7— 7L (fEZ)

izb il
TF VI ADY—EZDE D Y TEHERT D
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/service/permission/servic
eassignment?action="revoke”

Method: PUT
Java O

{ "ServiceTenantsAssignmentsList":
{
"serviceTenantsAssignmentAPIDTOs" :
[
{ "serviceId": 134,
"tenantIds": [17]
}
]

}
FFY b a—FRY—EREA—F—TEB LTS
~

@) ML — it 2o APL AT 5T a2 kT hOF— A
BEE T D UERD D £,

REST URL.:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/service/permission/servic
eorder?action=""grant”

Method: PUT
Java D)
{
"TenantServicesAssignmentAPIDTO": {
"tenantId" : 4,
"serviceIds" : [130]
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# 3-8 Y —EX APl 7 — 7 (§EZ)

RIS Bl
TFU R 2a—FRY—ER A —F—T&RVEIITTD
>
@ MOHLTa2—FE ZOAPIZHHT 5270y F TF 2 bOF—24

BEHETHLLERDH Y £7°,
REST URL.:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/service/permission/servic
eorder?action="revoke”
Method: PUT
Java O
{
"TenantServicesAssignmentAPIDTO": {
"tenantId" : 3,
"serviceIds" : [130]
}

}
TTUMOF—F =AY —EAZRETD
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantld }/services/order
able
Method: GET
PTG

a7y TFU MO —F =AY — A2 BET D
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantld }/services/order
able
Method: GET

L2 o true:fREAKEINIZY—EADHENKRENET

o false:HEEA— X —TEHY—ERADHLNKINET

DRI A=FEREETITEOH T & APL TR S o — 8 X & EREY —
EADW T EZIRLET,
REST URL @ > 7L
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/8/services/orderable?inhe
rited=true

~N—x— | ® startRow

vay

e recordSize

REST URL @O > 7L

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantld }/services/order
able?recordSize=10 &startRow=1
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# 3-8 P —EX APl 7 — 7L (FE &)
RIS Bl
V—F e sortBy:Name

e sortDir: ASC/DESC
REST URL % 7 )L

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/8/services/orderable?sort
By=Name&sortDir=DESC

R e serviceName

o Wil

FRFRIE AND 5 T3, RICTF L/ IR SN EE A,
REST URL @O > 7L

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/8/services/orderable ?servi
ceName=Ser*1&description=des
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# 3-8 Y —EX APl 7 — 7 (§EZ)
FEIER 4l
VAN AV |
ﬁﬁég "orderableServiceProjections": [
{
"description": "Des",
vidv: 7,
"inherited": true,
"name": "Servicel"
}
{
"description": "Des",
"id": 8,
"inherited": true,
"name": "Service2"
}
{
"description": "Des",
"id": 9,
"inherited": true,
"name": "Service3"
}
{
"description": "",
"id": 10,
"inherited": false,
"name": "Serviced"
}
1.
"recordSize": 20,
"startRow": 1,
"totalCount": 4
}
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# 3-8 #—EX APl 7— 7L (fEZ)

izb il
BELEABIOI AR L SG & SIG 2ERT 5
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/service/solutions
Method: POST

VAV R (= el

{

"Instance": [
{
"serviceGroupName" : "IphoneSG",
"serviceItemGroupName" :"IphoneSIG"
}
]
}
T TN
{
"nsapi-response": {
"status-messages": [
{
"code":"TA_310",
"value":"Created Successfully"
}
]
}
}
{
"nsapi-error-response": {

"status-messages": [
{
"code": "TA_311",

"value": "A Service Item Group with the same name already exists.Please use
a unique name for this Service Item Group."

}
1
}
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# 3-8 #—EX APl = — 7L (fEZ)

FEIK il
P—ER IN—TZEY—ECRBRIN—TLEZEHTH
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/service/solutions
Method: PUT
S

@ B REHA V=T REELRWERIE T — ERIHE 7L — TR
ENTY =R Z—FICHEAT S ET,

ANV R = Bl N
{
group: [
{
serviceGroupId:"19",
serviceGroupName: "dsdsl",

serviceIltemGroupName:""

}

BEDOY—EX FA—70 SG B LG SIG OFMEBET 5
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/servicegroupnamedetails/{serviceg
rouplD}
Method: GET
a4 70/1/}7{5% :
{
"List":[
{
"serviceItemGroupId":"",
"serviceItemGroupName":"",
"tenantRelevant":false,

"serviceGroupName": "dsdsl"
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P — X APl 7 — 7L (§EE)

T

(l

HAZ L Y—ER IN—FBLOY—ERER 7 )V—7 (SIG »* SG [ZBAEASF
BRLTWAHEE) ZHIERT S

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/service/solutions?id={ primaryID}

Method: DELETE

>

(&)  primaryID % {59 % 121X, GET API ®
http://<ServerURL>/RequestCenter/nsapi/ucsd/discovery/getCloudIntegrations
List?startRow=1&type=2 % L 7,

i) 2 FPERET S
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/v1/services/connection
Method: GET

RELIEROERT £y b2BBTS
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/v1/serviceassets/shortName/{ Conn
ectioinShortName }/assets/{assetType}

Method: GET
BELEZEREOTRTOTEy b VR FEEETS
REST URL.:

http://<ServerURL>/RequestCenter/nsapi/definition/v1/serviceassets/shortName/{ Conn
ectioinShortName}

Method: GET

FTRTOERDOTRTOYV—ERX Ty bEBHT

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/serviceassets
Method: GET

TRCOEHROBERT Y bOY X b2ERETS

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/serviceassets/assets/{ AssetType}
Method: GET
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—y v b
#3-9 T—Pz2 } APl F—T

T 4l

a7 APl | =—V = hOEILE

TIT AT =RV 2=V NEELELET,

POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agent/<agent name>/stop

T—Y = hOEE)

70T 47— R V2=V MEERBILET,

POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agent/<agent name>/start

ﬁ;%;)(hdl, Agent<agent name> <started/stopped> successfully

# 3-10 =2z 2 F APl =T

T il

a7 APl | RTCO=—V v FORE
FTARTOTZ—V = FRRENET,

GET REST URL.:
http://<ServerURL>/RequestCenter/nsapi/definition/agents

Java O

AgentList agents = NSApiClient.getDefinition() .getAgents (null);

diZkdz—Y = FOEE

FEBLOEEDO T 13T 1 1%, getByld 35 LT getByName DOHE 12 DA UG S 4L
£7

GET REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agents/id/<agentld>

Java D1

Agent agents = NSApiClient.getDefinition() .getAgentById(<agentId>) ;

Name (K B =—V = hORE

FEBLOEEOT 137 11X, getByld 3 LU getByName OHE1Z O HHUG S
£

GET REST URL.:
http://<ServerURL>/RequestCenter/nsapi/definition/agents/name/<agentName>

Java O

Agent Agents = NSApiClient.getDefinition() .getAgentByName ("<agentName>") ;
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#3-10 =z F APl 7—T L (FEE)

s B
T—V =z hDRAT—F XD

TV FDRAT—F ARG LET,

GET REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agent/<agentName>/status
TU4NE =Tz NET 4N

BB TIERILF L/ CFA B SN E T,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JGEHDO YV A /L R — F
ITER I ET,

Contains (newscale.properties @ ContainsQueryInFnS=true) : CEH D U A /L K 71— R
FEOBLBEITSCTREL TS ZE W,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/agents?’name=<wild card Value>

Java D]

AgentList agents =
NSApiClient.getDefinition() .getAgentsByFilter ("<wildcardvalue>") ;

v — k 71 |AgentName

7 A

ﬁ;%;)(hdll <agents totalCount="x" recordSize="y" startRow="z">
<agent>
</agent>

</agents>

#3-1 2259 APl > — 7L

TR %
APIs ® |1d IZ X A 8HOIE
LreEy REST URL

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/id/<agreementld>

Name |2 & 28 D&
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/name/<agreementName>
TANTO~ AL =KD AT

FTRTOTAZ=RKINRINET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/master
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#3-11 29 APl 7 — 7L (FEE)
s B
TRTHOTu Y7 M ERHORS
TRTOTr Y7 FERKPIKRENET,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agreements/project
TAT Y N DT R TORK % AT
EDOTHT Y MO TXTORKPIREET GER—E L RCF/NCFIEKR] S
NEEA),
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agreements/accountname/{account
Name}
THY v N ORK OB
ZDOT AT MAORKPRSNVET (T I Y MAIXZ OFBTHETT),
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/agreements/name/{ agreementname }
?&accountName={accountName}
v — K 71 |AgreementName
7 I (s)
E;%g <agreements totalCount="x" recordSize="y" startRow="z">
XML <agreement>
</égréeme£t>
</agreements>
#3-12 #EHF VA4 7=
TR 4l
oM THhT e N FOFT T OU DES
FU A

ZOTH Ty FTEEAMIT LN TWAETRTO OU DEINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/agreementorgunitlist?
&accountName={accountName}

TR DAFERL
REST URL (HTTP POST):

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/create
<agreement agreementId="123" name="Sample Agreement Name">
parentAgreementName="Sample Parent Agreement Name" >
<description>Sample Agreement Description</description>

<agreementTemplateName>Sample Agreement Template
Name</agreementTemplateName>

</agreement>
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#3-12

APy 77 Lo zprop B

& F VA 7=

T

4l

THIDOHIBR
REST URL (HTTP DELETE):
http://<ServerURL>/RequestCenter/nsapi/definition/agreements/delete

<agreement agreementId="123" name="Sample Agreement Name">

</agreement>

29 D T
REST URL (HTTP PUT):
http://<ServerURL>/RequestCenter/nsapi/definition/agreements/update

<agreement agreementId="123" name="Sample Agreement Name"

accountName="Sample Account Name" parentAgreementName="Sample Parent
Agreement Name">

<description>Sample Agreement Description</description>
<agreementAttributes>

<agreementAttribute serviceltemTypeName="Sample Service Item Type Name 1"
aggregateFunction="Count" serviceltemAttribute="" quota="123" />
<agreementAttribute serviceltemTypeName="Sample Service Item Type Name 2"
aggregateFunction="Count" serviceltemAttribute="" quota="456" />
<agreementAttribute serviceltemTypeName="Sample Service Item Type Name 2"

aggregateFunction="Sum" serviceltemAttribute="Sample Attribute Name"
quota="789" />

</agreementAttributes>

<organizationalUnits>

<organizationalUnit>

<organizationalUnitName>Sample OU Name</organizationalUnitName>
<organizationalUnitType>Business Unit</organizationalUnitType>
</organizationalUnit>

</organizationalUnits>

</agreement>
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el — b
BeELV— b ITN—F
#3-13 GRS L— p Z— 7 APl Z—7L

IR il

Core API TRTCOELL— N L —70OEE
TRTORBL—F Z7NV—TRRENET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups
ID LD L—F ZN—7 DG
IDICEVHELL— K ZA—TRRINET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups/id/{id }

HRNC L D L— b T A—T DOHE

LHANZ X VRS L —F A —TRiRENET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups/name/{ name}

ALK I—RFARBRBICELDL—F 7 —TDEE
UANEK I—FARIKRRBIZEVIREESEL—F Z =7 NERENET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups ’name={wild
card name}

L=t ZA—=TOEHR0N L= IN—=T FT V=7 bDF)

REST URL (HTTP POST):

http:// <ServerURL>/RequestCenter/nsapi/definition/billing/rategroups/create

POST DATA:

<rateGroup name="Sample Rate Group” description="Sample rate group description”>
<rateTables>

<rateTable id="1" name="First”/>

<rateTable id="2" name="Second”/>

<rateTable id="3" name="Third”/>

</rateTables>

</rateGroup>
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#3-13 L — p ZN—TAPl 7 — UL (FEE)
T il
L= ZN—TOHEFA L—bt TNV—=T FT7 V=7 bDI)
REST URL.:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups/update
AL
<rateGroup id="123" name="Sample Rate Group” description="Sample rate group
description”>
<rateTables>
<rateTable id="1" name="First”/>
<rateTable id="2" name="Second”/>
<rateTable id="3" name="Third”/>
</rateTables>
</rateGroup>
L— bt V=7 DHIBR0 L—F JNV—T F 7T =s FDR)
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/rategroups/delete
BODY:
<rateGroup id="123" name="Sample Rate Group Name” />
# 3-14 B L— FEZAPI 7—T
T il

TN—THICLDTRTOREL— F T =7 LORG

ID. 4RG3 —EREEZX A 7D ID 4RI EHESL—F T—7 L 0RE A
TV FRIRENET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/rategroupname/{
groupName}

IN—7IDIZLDTRTCOREL— b T—T7 VDOEG

ID.4HI . —ERERAZA 7D ID LA4RIZHS>L— bk T — 7 L0 EF
T2l FRRENET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/rategroupid/{ gro
uplD}
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#3-14

R L — FEZEAPI 7—T 0 ()

T

4l

ZHNCE DL — b T—T NV EEFE LT AT —~ MO IS

LENCE DL — b TN ERELIT AT =~ RENE T, B & BRERE
MBI ER L —F T NLVERDPEINET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema/name/{n
ame}

IDICED Vb —F T—7NEREITAF—~FEMOIUG

B BEE RS W eR L — N T AEENRINET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema/id/{id }

TAN Rh— RARIBRRBICEDL— b T—7 VORE

ID. Al i, 7 —7"1D L 4ui. VP —EREBE XA 7 ID L 4RI =FF>L— |k
T—=TNVOREL TV 27 FBRIRENET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema?name={
wild card name}

L—h 7= N A% —~DEKR0 L— b T—T N 4T =7 hDOR)
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema/create

<rateTable id="" name="Sample Rate Table” logicName="SampleRateTable”
description="Sample Rate Table Description”>

<rateGroup id="123" name="Sample Rate Group Name”’/>
<serviceltemType id="123" name="Sample Service Item Type Name”/>
<billingAttributes>
<attribute name="Attribute Name 1" billingField="true” memoField="false”’/>
<attribute name="Attribute Name 2" billingField ="false” memoField ="false”/>
<attribute name="Attribute Name 3" billingField ="true” memoField ="false”/>
</billingAttributes>
<billingOperations>
<operation name="Operationl" applicable="false”/>
<operation name="Operation2" applicable ="true”/>
<operation name="Operation3" applicable ="true”/>
</billingOperations>

</rateTable>
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#3-14 R L — FEZEAPI 7—T L ()
T il
L—h 7= N AF—=<DEFHA L—h T—=T N FT V=7 bDH)
REL—F TN A=<z THLET A L—FT—TI N AT P2 FDOR),
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema/update
<rateTable id="123" name="Sample Rate Table” logicName="BiSampleRateTable”
description="Sample Rate Table Description”>
<rateGroup id="123" name="Sample Rate Group Name”'/>
<serviceltemType id="123" name="Sample Service Item Type Name”/>
<billingAttributes>
<attribute name="Attribute Name 1" billingField="true” memoField="false”’/>
<attribute name="Attribute Name 2" billingField ="false” memoField ="false”/>
<attribute name="Attribute Name 3" billingField ="true” memoField ="false”/>
</billingAttributes>
<billingOperations>
<operation name="Operationl" applicable="false”/>
<operation name="Operation2" applicable ="true”’/>
<operation name="Operation3" applicable ="true”’/>
</billingOperations>
</rateTable
L—=h 7= N AF—~OHIlR(1 L— b T—=T NV FT7T=7 FDFH)
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/schema/delete
<rateTable id="123" name="Sample Rate Table” logicName="BiSampleRateTable" />
#3-15 Ber— P 7= APl 7 —T
T il

L— R F—TAAICEVBEL— F T AOF—E BESNET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/data/tablename/{
tableName}
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T

Bl

L—h 7—=7NVIDIZLDV— b T—T7 VO
L= 7=V IDICKVREBL—F T—T VDT =PRI NET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/data/tableid/{tab
leID}

L—Rh TN TFT—HOEHF U L—b T—T NV AT V=7 bDH)

L— b 7= N T—HDOEFEOT P NEEESN BHEODANT—FE2HAL
F9(MEH 72 EDEE),

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/billing/ratetables/data/update

<rateTableData id="123” name="Sample Rate Table”
logicName="BiSampleRateTable”>

<rateTableRecord rate="123.45" rateCode="RateCodel” unitOfMeasure="Per
Month”>

<attributes>
<attribute name="Attribute Name
1">Valuel </attribute>

<attribute name="Attribute Name
2">Value2</attribute>

<attribute name="Attribute Name
3">Value3</attribute>
</attributes>

</rateTableRecord>

<rateTableRecord rate="456.78” rateCode="RateCode2” unitOfMeasure="Per
Week”>

<attributes>
<attribute name="Attribute Name
11">Valuel 1</attribute>
<attribute name="Attribute Name
12">Valuel2</attribute>
<attribute name="Attribute Name
13">Valuel3</attribute>
</attributes>
</rateTableRecord>

</rateTableData
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BEL— P 7= APl 7 —T L (fFZ)

T

4l

7T 4 IVH

URL THFFAIESNAH/XT A—Z :URL THA[ S5 /3T A —Z X startRow,
recordSize, sortBy, sortDir, }3 & U responseType (xml F 7213 json) T,

RateGroup] 35 . (M RateTable | TOHisk URL: VY — b & FE(TTHH T L L
V— MEZET 5 I121E., TsortBy | 8 & O sortDir) 7 = Y — /X T A — X % fifi
MT&EET, TsortBy |NZEEIITIERN 2 0 T DA THLHE T 74/ D
Y — MDD 5T HIE T,

[RateTableData] TO#iz% URL: T 7 %/ s @Y — MINDIZx4 2 [E)E] T
7, IsortBy | 3 X OlsortDir] 7 = U — /RXT A —=Z [TV R— S EH A,

UAI) R I— FHE Clidlstarts-with | 2MEH TE N7 3+ —< 2 X EOHHBAMN
5 contains 7 TV —B L OEFEO T AL R I— FRRERIZTTXFHA,

L—h 77— 2% —<OEF/EHFTIT.L— K Z—TBIOY—E R
THEH XA PIILRNCESEET.ID BZHDH5E.ID EL4RIOMAEHhED Y
OAF v BRI EHEITHIREEITLET,

L—h Z—7F7-1F L — N F—7 L OFEH/EIETIZID AHiiE ID (23
DX FETID B WGEE XA K SXE T,

L= b 7= 2F =< RFETH BT RE) LT AT 7 =L P
LTRBREN TV LERICORIMATENE T £/ BRIFILE A ATRE & RIS
NIEBBICOHBRENET,

L—F 77— 0 2F—<DIEHTIZ. L — F Z A —F 4B IO —E RIEH
S A THITHATH Y ID IHERBRTT.ID BH2HHE L — b 7—7
VOVERLRTZ ID L4 RTOMAEDER I/ v AF = v 7 SET,

L— b 7= 0 2AF—<OFEF I BEEITBRET. DB ANET
Va7 MIRESNIEAICORFEH S E 4 (BIRE IR IR . € 5
TRV BEFORESCHBIELZLE LN TEDOERICLTBEET,

L—hTF—T NV F—HZOEHRTII L—F T—T NV F—ZDOPFFED L a—
RS RTHIBR S, AT XMLIISON O Lt — R L— K F—T )L 7 —4
ELTRIFENET,

WERIER — 1y b ULOF S TORGER 2 TOIERR, TH BRI R L
THEITENET,

V=1
7 I

YV — MZURL THAEINSE 2208 F 5 (IDJEIX4RT)) TAHET,
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TRk i
A& XML | &EL— b Z—7 X h® XML:

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<rateGroups recordSize="2" startRow="1" totalCount="2">

<rateGroup id="11" name="Sample Rate Group 1" description="First group" />
<rateGroup 1d="22" name="Sample Rate Group 2" description="Second group" />
</rateGroups>

B— L— h 71— 7HED XML
L— kK JN—T7OHHFERDORA o — RFEFET
TN—TFDID FRIFAFNC LIV REINIBEL—F T—7 L U A F®D XML:

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<rateTables recordSize="2" startRow="1" totalCount="2">
<rateTable id="12" name="Small scale Rate Table"
logicName="BiSmallscaleRateTable" description="Rate table for small
scale businesses">

<serviceltemType id="6" name="Laptop"/>

</rateTable>
<rateTable id="22" name="Large scale Rate Table"
logicName="BiLargescaleRateTable" description="Rate table for large

scale businesses">
<serviceltemType id="4" name="Desktop"/>
</rateTable>
</rateTables>

H—L—F 2% —<HED XML

L— bk ZV—7DEFEROSA m—FEFEL
L—h =7 F—Z 5D XML:

L—h JN—TDORFERO A o — N EET
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TRk i

GET API FR O1E R OB
REST URL

http://<ServerURL>/RequestCenter/nsapi/definition/v1/ordermgmt/reqinfo/reqid/{reql
d}

BV S
[

"Status":"Cancelled",
"OrgUnit":"<s ID=\"847\"/>",
"CustomerPhone" :null,
"Customer":"Customerl",
"Initiator":"Initiatorl",
"CustomerEmail" :null,
"CreatedDate":"5/26/16 7:46 AM",
"ClosedDate":"05/26/2016",
"RegNo":"1",
"SubmittedDate":"05/26/2016"

]

FERO - DO — B 2 DERZ T
REST URL:

http://<ServerURL>/RequestCenter/nsapi/definition/v1/ordermgmt/servicenfo/reqid/{r
eqld}

WV
[

"Status":"<s ID=\"68\" />",
"StdDuration":null,
"UnitCost":"0.0",
"Qty":"1",
"Subtotal":"0.0",
"Name" : "TestsService",
"ServiceLevelDesc":null

"TotalCost":"0.0"
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T il
ZRIZET 2T RTOU AT L arAy bBIOa—Y a X MG
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/ordermgmt/comments/reqid/{re
qld}

[

"CommentText" : "Comment",
"Name":"admin admin",
"On":"Mon Jun 27 03:29:00 PDT 2016"

"CommentText":"admin admin cancelled the requisition 20.",
"Name" : "admin admin",
"On":"Tue Jun 14 09:04:49 PDT 2016"

]
BOR DT XTOUES 7 7 A N OFEH 2 BAF

REST URL:

URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/ordermgmt/attachmentslist/reqi
d/{reqld}

VAN WA

[

"UploadDate":"05/26/2016",

"DocSize":"881304",

"DocumentId":"1",

"DocumentName":"file.txt"
]
FORORF 2 A FIDZEH LTI 7 7 AvEXY T m— R
REST URL:

URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/ordermgmt/attachment/viewdo
cid/{document Id}

F T AT

downloads the file
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T

Bl

RIA PO —YFRF =L —=TELTXTOY—E X ID & B
REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/orderableserviceids
VAV VI VK

{

"Clone Container": 1015,

"Cassandra Cluster App (v2.1.1)": 1086,
"Add Cloud Center User": 1081,
"API_Service": 1091

}

R HOA—=FRa A ID B3P o T LB > TA—F—T&
HTRXRTOY— 2% Jfs

REST URL:
http://<ServerURL>/RequestCenter/nsapi/definition/v1/orderableserviceids/customerlo
gin/{customerlogin}

4

{

“1Service:: 2

}
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27 API

P—EREHZ A TICL DR — DM

P—EREBE XA TOARNZ LV R =R ET,

REST URL:

/RequestCenter/nsapi/serviceitem/definition/{ serviceltemTypeName }/policies
XML J52

<policies totalCount="2" startRow="1" recordSize="2">
<policy policyType="quota" accountName="bangalore" policyEnabled="true"
executionOrder="2" dataTypeLogicName="SiLaptop"
policyTemplateLogicName="quotacheck" policyld="34" name="Laptop Quota

policy">
<description>
</description>
<policyParamValues>
<paramValue
policyParamLogicName="quotacheck-serviceitemattribute"
paramValue="Quota"/>
<paramValue
policyParamLogicName="quotacheck-quotathreshold"
paramValue="90"/>
</policyParamValues>
<policyActions>
<policyAction policy ActionTemplateName="orderservice"
executionOrder="1">
<actionParamValues>
<actionParamValue
policyActionTemplateParamlLogicName="orde
rservice-servicename"
actionParamValue="Apple iPhone"/>
<actionParamValue
policyActionTemplateParamlogicName="orde
rservice-initiatorname”
actionParamValue="admin"/>
<actionParamValue
policyActionTemplateParamlogicName="orde
rservice-customername”
actionParamValue="admin"/>
<actionParamValue
policyActionTemplateParamLogicName="orde
rservice-billtoOU" actionParamValue="Site
Administration"/>
<actionParamValue
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I

Bl

policyActionTemplateParamLogicName="orde
rservice-sections'>

<dictionary
name="TabletComputerDict">
<fields/>
</dictionary>
</actionParamValue>
</actionParamValues>
</policyAction>
</policyActions>
</policy>

<policy policyType="update" accountName="bangalore" policyEnabled="true"
executionOrder="1" dataTypeLogicName="SiLaptop"
policyTemplateLogicName="updatecheckchange" policyld="33" name="Laptop

Policy">
<description>
</description>
<policyParamValues>
<paramValue
policyParamLogicName="updatecheckchange-serviceitemattribu
te" paramValue="Price"/>
</policyParamValues>
<policyActions>
<policyAction policy ActionTemplateName="policyalert"
executionOrder="1">
<actionParamValues>
<actionParamValue
policyActionTemplateParamlLogicName="erro
rmessage" actionParamValue="Policy alert
when Price is updated for a Laptop"/>
</actionParamValues>
</policyAction>
</policyActions>
</policy>
</policies>

Get policies by ServiceitemtypeName and PolicyID
Returns polices by serviceltemTypeName and policy ID.

REST URL.:

/RequestCenter/nsapi/serviceitem/definition/{serviceltemTypeName
Ypolicies/id/{policyld}
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Get policies by ServiceitemtypeName, PolicyName and PolciyType.

serviceltemTypeName, R U o —4 R o — XA ALV RV U —NEINET,

REST URL:

/RequestCenter/nsapi/serviceitem/definition/{
serviceltemTypeName}/policies/name/{name } ?policy Type={ capacity, quota, time}

Example:
http://<ServerURL>/RequestCenter/nsapi/serviceitem/definition/Laptop/policies/name/Lapt

op Policy?policyType=update

Note: The allowed input values for “policyType” query parameter are:
capacity/quota/time/update

XML
R

<policy policyType="update" accountName="bangalore" policyEnabled="true"
executionOrder="1" dataTypeLogicName="SiLaptop"
policyTemplateLogicName="updatecheckchange" policyld="33" name="Laptop Policy">
<description>
</description>
<policyParamValues>
<paramValue
policyParamLogicName="updatecheckchange-serviceitemattribute"
paramValue="Price"/>
</policyParamValues>
<policyActions>
<policyAction policyActionTemplateName="policyalert"
executionOrder="1">
<actionParamValues>
<actionParamValue policyActionTemplateParamLogicName="errormessage"
actionParamValue="Policy alert when Price is updated
for a Laptop"/>
</actionParamValues>
</policyAction>

</policyActions>
</policy>

7 —

<nsapi-error-response>

No policy found for this name (Laptop ABCD Policy) and for policyType (update).
</nsapi-error-response>
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FEIER 4l
POST K¢ D ServiceltemTypename D7 U 2 — DAERK
POST URL:

/RequestCenter/nsapi/serviceitem/definition/{serviceltemTypeName}/policies/create

AJ7 XML:

<description>
</description>

<policyActions>

</policy>

I XML:

<nsapi-response>

</nsapi-response>

<policyParamValues>
<paramValue
policyParamLogicName="updatecheckchange-serviceitemattribute"

paramValue="Price"/>
</policyParamValues>

<policy policyType="update" accountName="bangalore" policyEnabled="true"
executionOrder="1" dataTypeLogicName="SiLaptop"
policyTemplateLogicName="updatecheckchange" policyld="33" name="Laptop Policy">

<policyAction policyActionTemplateName="policyalert"
executionOrder="1">

<actionParamValues>
<actionParamValue policyActionTemplateParamLogicName="errormessage"

actionParamValue="Policy alert when Price is updated
for a Laptop"/>

</actionParamValues>
</policyAction>
</policyActions>

<status-message code="POLICY_SUCCESS_003">
<value>Policy created successfully.</value>
</status-message>
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PUT Update a Policy for given ServiceltemTypename.
PUT URL:

[RequestCenter/nsapi/serviceitem/definition/{serviceltemTypeName}/policies/update

AJ) XML:

<policy policyType="update" accountName="bangalore" policyEnabled="true"
executionOrder="1" dataTypeLogicName="SiLaptop"
policyTemplateLogicName="updatecheckchange" policyld="33" name="Laptop Policy">
<description>
</description>
<policyParamValues>
<paramValue
policyParamLogicName="updatecheckchange-serviceitemattribute"

paramValue="Price"/>
</policyParamValues>

<policyActions>
<policyAction policyActionTemplateName="policyalert"
executionOrder="1">

<actionParamValues>
<actionParamValue policy ActionTemplateParamlLogicName="errormessage"

actionParamValue="Policy alert when Price is updated
for a Laptop"/>
</actionParamValues>
</policyAction>

</policyActions>
</policy>

% XML:

<nsapi-response>
<status-message code="POLICY_SUCCESS_003">
<value>Policy updated successfully.</value>

</status-message>
</nsapi-response>
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HEIK il

DELETE | Policyld ¥ 7z1Z PolicyName (Z & - T, #57E L 7= ServiceltemTypename DR U ¥ —%
HIBRLE T,
DELETE URL:

[RequestCenter/nsapi/serviceitem/definition/{serviceltemTypeName}/policies/delete

AJ1 XML:

RY =X VEIRT 2T RO K SICATLET,
<policy policyType="quota" name="Laptop Quota policy Fourth">
</policy>

R —IDIZEVHIRT DT RO LI ITATILET,
<policy policyld="38">

</policy>

W

<nsapi-response>
<status-message code="POLICY_SUCCESS_002">
<value>Policy deleted successfully.</value>

</status-message>
</nsapi-response>
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|


http://localhost:8088/RequestCenter/nsapi/serviceitem/definition/Laptop/policies/delete

%33  Prime Service Catalog RESTulAPI DY 7 7 L 2B L U |

W APl Y 77 Lo RBLOW

T4V RN FT—H

(PN
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TR il

27 API [T RTOANDOEE
TRTOANEKRINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/people

Java D
PersonList person = NSApiClient.getDirectory().getPeople(null);

Id (2 X A DHA

fAE L7z Person Id ZFf >H AN I L E T,

RARSNTEZ T 4T 4 (OU 7V —7 v — b (LT EAR S 36 K OVRRE) 23 L
/I ET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/people/id/<personld>

Java O

Person persons = NSApiClient.getDirectory () .getPersonById (<personId>) ;

LoginName |Z & % {8 A Dt

fi7E L 72 LoginName Z £ O AN K S vE T,

FA RSN T 4T 4 (OU, 7V —7 v —)b {EFT GG B L ORE) 25 i
BrEnxd,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/people/loginname/<loginName>
Java D

Person persons =
NSApiClient.getDirectory () .getPersonByLoginName ("<loginName>") ;
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T

Bl

nrAy a—FoRE
BERr 7 A LTV DEAPNKRENET,

REST URL:
http://<serverURL>/RequestCenter/nsapi/directory/people/currentuser
Java D]

Person person = NSApiClient.getDirectory().getCurrentUser () ;

()

{

http:
bjectld={objectID}

~

BADOAET Vs MIKHT DHERERET D

7Y NT A=K L 1L Tobjectld ZHEH L TWAHRFEDBMAA T V=2 b AT
WX MR AR L E T,

REST URL.:

/I<serverURL>/RequestCenter/nsapi/directory/people/id/{ personID }/permissions?o

personID % B39 % 121X, GET API ®
http://<ServerURL>/RequestCenter/nsapi/directory/people % f# H L , objectID %
H4%9 %121 GET API ®
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids % {# f} L &£ 3,

Java O]

"permissionList": {
"startRow": 1,
"recordSize": 5,
"totalCount": 5,

"permissions": [

{
"permissionID": 1948,

"name": "test3 test",

"type": "Person",
"permission": "View Forms",
"rbacRoleID": 102,
"shadowObjectID": 2,
"shadowObjectInstID": 5,
"objectID": 310,
"objectInstID": 4,
"objectOperationID": 165,

"direct": true

),
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izb il
BELEZEAOE Y YTID 2HBT 5

REST URL:
http://<serverURL>/RequestCenter/nsapi/directory/people/id/{ personID }/permissions

~

(#)  personID % HRf54 % (21X, GET API ©
http://<ServerURL>/RequestCenter/nsapi/directory/people % fii il L &7,

Java OBl
{
"permissionList": {
"startRow": 1,
"recordSize": 4,
"totalCount": 4,
"permissions": [
{
"permissionID": 1860,
"name": "test3 test",
"type": "Person",
"permission": "Design Services and change data in this group",
"rbacRoleID": 102,
"shadowObjectID": 2,
"shadowObjectInstID": 5,
"objectID": 19,
"objectInstID": 3,
"objectOperationID": 45,

"direct": true
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REST URL:

ype}

Java D]
{

"roles": {
"startRow": 1,
"totalCount": 10,
"recordSize": 10,
"role": [

{

"statusId": 1,

"roleTypeId":

"parentId": O,

"roleId": 1235,
"roleName": "bypassrole",

"description": ""

"inherited": false,

"userCount": 1,

"entitlementCount":

Y Y THEER 2 — /L (SOA =2 —HF D SG/HY— B RITH T BHHER A ED SOA 27—
NEHRAZ L v—NL) ERETS

http://<serverURL>/RequestCenter/nsapi/directory/people/assignableroles?type={roleT

type=1 177 v b7+ —L m— L type=2 [TV —E R v—NLERLET,
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Bl AL L TWB2—HFDIY) a—vay L T2BETD
=R VIO e - S Y

REST URL:

http://<serverURL>/RequestCenter/nsapi/directory/people/solutiontypes
Java D]

ADMIN USER
{

"List": [
{
"igr: t2n,
"type": "Services"
I
{
nigr: 1,
"type": "Platform"

}

Non-Admin User:

{

"List": [

nign . ngw,

"type": "Services"

Il Cisco Prime Service Catalog 12.1 § & 74 F |



| #3% Prime Service Catalog RESTful APl ® U 7 7 LV 2B L U

APy 77 Lo zprop B

Z3-17 BA APl =— 7L (fEZ)

PRI i
HLve— L EERTS
REST URL:

Method: POST
VAN =T
{
"roleDetials": {
"roleName": "BTest",

"parentRoleID": O,

{
"objectId": 310,
"objectInstId": 3,
"operationId":165,
T,
{
"objectId": 310,
"objectInstId": 4,
"operationId":165,
T,
{
"objectId": 4,
"objectInstId": O,
"operationId": 23,

iy

1,
"objectTye": "People",

"objectInstances": [5,

http://<serverURL>/RequestCenter/nsapi/directory/v2/role

"roleDesc": "New Role Desc"
I
"capabilities": [218, 219],
"permissions": [

71
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REST URL:

http://<serverURL>/RequestCenter/nsapi/directory/subroles/id/{roleld}
Method: GET

roles startRow="0" recordSize="0" totalCount="0">

<role>
<roleId>50</roleId>
<roleName>customer</roleName>
<description>Dictionary Participant - Customer</description>
<statusId>0</statusId>
<roleTypeId>5</roleTypeIld>
<logicName>customer</logicName>
<inherited>false</inherited>
<parentId>1067</parentId>

</role>

<role>
<roleId>51</roleId>
<roleName>st</roleName>
<description>Dictionary Participant - Service Team</description>
<statusId>0</statusId>
<roleTypeld>5</roleTypeld>
<logicName>st</logicName>
<inherited>false</inherited>
<parentId>1067</parentId>

</role>

</roles>
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BELr— L OEERET 5
REST URL:

http://<serverURL>/RequestCenter/nsapi/directory/subroles/id/{roleld }/capabilities
Method: GET

7 ) /T A —2% showlnherited=true 3. B2 — /L) GHkA L7T-#REE KR L £7,
YTV
<roleCapabilityList startRow="0" recordSize="0" totalCount="0">
<roleCapability>
<systemCapabilityId>6</systemCapabilityId>
<moduleId>6</moduleId>
<name>Access Role Configuration</name>
<inherited>false</inherited>
<moduleName>Organization Designer</moduleName>
<logicName>servicecommunity_role_config</logicName>
</roleCapability>
<roleCapability>
<systemCapabilityId>109</systemCapabilityId>
<moduleId>27</moduleId>
<name>Access Service Roles</name>
<inherited>false</inherited>
<moduleName>User Management</moduleName>
<logicName>serviceroles_access</logicName>
</roleCapability>

</roleCapabilityList>
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#3-17 A APl 7 — 7L (FEE)

T Bl

BELER— VOBV L TAUAN— R NEERET D
REST URL:
http://<serverURL>/RequestCenter/nsapi/directory/v2/roles/id/{roleld }/members

Method: GET
T T NVIRE
roleMemberList startRow="1" recordSize="2" totalCount="2">
<roleMember>
<assignmentId>28</assignmentId>
<objectId>1l</objectId>
<objectInstId>4</objectInstId>
<assignmentTypelId>2</assignmentTypeId>
<memberName>MasterTenant_admin</memberName>
<roleId>93</roleId>
<memberType>Organizational Unit</memberType>
<inherited>false</inherited>
</roleMember>
<roleMember>
<assignmentId>27</assignmentId>
<objectId>1</objectId>
<objectInstId>5</objectInstId>
<assignmentTypelId>2</assignmentTypeIld>
<memberName>ProviderBusinessTenant_admin</memberName>
<roleId>93</roleId>
<memberType>Organizational Unit</memberType>
<inherited>false</inherited>

</roleMember>

</roleMemberList>
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UK il
EFEOu—LERmET D
REST URL:

Method: PUT
YT Rfm— K
{
"roleDetials": {
"roleName":

"Arolel",

"parentRoleID": O,

"roleDesc": " Updated",
"roleID": 1325,
"status":1
T,
"addsubroles" [1,27,
"delsubroles" [3,471,
"addcap" [7,197,
"delcap" [10, 207,
"addper": [{
"objectId": -10,

"objectInstId": O,

"operationId": 205
1,
"delper": [{

"objectId": -10,

"objectInstId": O,

"operationId": 205
1]
"addmem": [ {
1,
"delmem": [

"memberType": 2,

"objectInstances":

"memberType": 1,

"objectInstances":

http://<serverURL>/RequestCenter/nsapi/directory/v2/roles/id/{roleld }/members

[3]

[1017]
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#3-17 1A APl = — 7L (§E)

izb il
BELEEGEDTRTD SOA =2—F VX F2EET S
REST URL

http://<serverURL>/RequestCenter/nsapi/ucsd/v1/soauserslist/shortname/{ Connectioin
ShortName}

Method: GET
BELEEED SOA v — L3 5IBRT 5
REST URL:

http://<serverURL>/RequestCenter/nsapi/directory/v1/soarole/roleid/{roleID }/personld/
{personID}

Method: DELETE

A EBRDPOTVEIHREICBACE—VEE DY TH ETHY ETE
fERRT %

REST URL:
http://<serverURL>/RequestCenter/nsapi/directory/people/{loginname }/roles
Method: POST

YT NA m— RIRIC

{
"rolemapping":

{

"operation":"assign",

"roles":["My Role",”Tenant User™],
}
}
operation (245 & FIRE 72K : Tassign] & 721X Tunassign]
LB 1200

T 7 — 545 : 400 bad request
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#3-17 A APl 7 — 7L (FEE)

T Bl
BANZEHT 77 47T S

N=RRFET I T A TIB IR 7 V3T 7T 4 TleaRITTEES, VT b
2T 7T 4 TG EFXMEANCT 7T 4 T O~—27 3121 TY,

N=RRIET 7T 4 DA

o TRTOr—/LOREEMTAMRISNET,

o TARTOF—LOBEMITRHERINET,

o A—FOFEMBERIRRERIZRD £,
URL: http://<serverURL>/nsapi/directory/user/{ personlD }/deactivate
Method: POST

S

@ N— R72ET 7T 4 TAb & FEIT T B (2L, filterParameter D
isHardDeactivate=true Zf/H L £,

YT R a— R

{"status-message":{"code":"TA_170","value":"Successfully deactivated person"}}
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#3177  BAAPI 7 —T L (fEE)
TR il

Rk 72 TN DR/ E R
ESts

8 A % Bif5 (GET) A fijak @ REST URL O WU D 22 5 fH A XML % B 5
LE9,

@ N\ % 359 % REST URL (2% L T A XML % POST 5 Z LI K-> T HAD
VERR ETITEF 24TV E T,

(XML ® v 27 A > £ 721X personld Tkl &4 2) AN DFALET 2 55 1L BT HAE
WEITSIE D TRWEGEEITHFRMEABZER S E T,
VERBRAEIZIZ R D 5 DOERMP LTI,

e firstName

e JlastName

¢ homeOrganizationalUnitName

o FE T A—/l(e-mail)

s s A

VERBEETIXEADNRSRAT — Rica 74 VARREINET,

FHHRIECHE—L OU IZXTHEEEITO & HADKR—L OU NEHFHINET,
BEAT T B TWAIo OU, 7 v —7 B L O — i3 VERERE TS BF/ET
LER SN ET,

N ou, B A LS —r gk —), x~/£_/w’ P REABREFT . 07 A 2 F

Va— )V EHRE B L OEFTO K EMEL i\b’<®/v~/v75‘ii@ﬁﬁ SNET,

o id BEN XML TEE INTNT —F X—=R TR0 B - 12546 HilFk
MAT— I 7%M8T D A y-!z—“/“ﬁ‘i/%éﬂiﬁ“

o dEZENDRONL o285 1L. XML Tik{E &7~ Name Eﬁﬁ‘ﬁb Dz

EHSNET, ZDL4FINT — &f\~x ZROMS IR AT FISRA A
g—3nET,

e id £/20% name HEDO W TN EH XML NICFEEE T BHERA T a o TH D
BE .0 M if’?ﬁi/ﬁ%ﬁﬁf’ﬁ“@ﬁﬁéﬂiT(HomeOU XA TT),

. XML TEE éﬂf’T TR ORIEN D o T2 T2 DITHVERL F 7213 5 7 Bk

DRI L 72354 . HTTP 27— 4% A 22— R [422 Unprocessable Entity | 231K X i
7
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/people/update
Java D]

Person person = NSApiClient.getDirectory () .getPersonById(<personId>) ;
person.setLastName ("<lastName>") ;

Person persons = NSApiClient.getDirectory () .updatePerson (person) ;
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#3-17 1A APl = — 7L (§E&)

T i

T4 OULKT 4 NVE
FRER CIIRILF LN CFER R S B —BMEH S E T,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/people?ouname=<ouName>
Java O Hi
MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("ouname", "<ouName>") ;
PersonList person = NSApiClient.getDirectory () .getPeople (paramsMap) ;
TN—TR%T 4 IVE
FRER CIIR LT &N CFER B S B —BMEH S E 7,
REST URL.:
http://<ServerURL>/RequestCenter/nsapi/directory/people?groupname=<groupName>
Java O H
MultiValueMap paramsMap = new MultiValueMap() ;s
paramsMap.put ("groupname", "<groupName>") ;
PersonList person = NSApiClient.getDirectory () .getPeople (paramsMap) ;
o—aET7 4 VH
R TIERLF /N FRRM S Be—Bn S E T,
REST URL.:
http://<ServerURL>/RequestCenter/nsapi/directory/people?rolename=<roleName>
Java O
MultiValueMap paramsMap = new MultiValueMap() ;
paramsMap.put ("rolename", "<roleName>") ;
PersonList person = NSApiClient.getDirectory () .getPeople (paramsMap) ;

Y — § 1 |[#% (First Name) ], [4 (Last Name) ][ 2 27 4 >4 (Login Name) ]

Z A

XML &

<people totalCount="x" recordSize="y" startRow="z">
<person>

<contacts>
<contact>
<contactId></contactId>
<contactType></contactType>
<contactTypeld></contactTypeld>

<value></value>
</contact>

</contacts>

</person>
</people>
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AL

#3-18 FAFgBL, APl = — 7L

TR il

27 APl | _RT DFERRBNAL D B S
TR COMBEANIRINET,
REST URL

http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Java O

OrganizationalUnitList Ou =
NSApiClient.getDirectory() .getOrganizationalUnits (null) ;

Id (2 X 2R A O B

FA SN T 4T 4 (MO HAL) X, getByld 3 L U8 getByName D55
WZDOHEGSNET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/id/<ould>

Java O]

OrganizationalUnit Ou =
NSApiClient.getDirectory () .getOrganizationalUnitById (ould) ;

Name |2 & 2 fARR AL DB

ARSI T 4T 4 (CFALOMFEENL) 13, getByld 36 KLU getByName D55
WCOHBFINET,

FUARICTHEATNERLDO0UN2OROHSEEASIT . F—E R F—2L4 OU NiK
ShEd,

A7 a v dRT A —H type=<BusinessUnit/serviceTeam> & & T & F 3 (lall}
XZ AT NTA=ZETITFFA IS NERA),

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/name/<ouName>

Java O]

OrganizationalUnit Ou =
NSApiClient.getDirectory () .getOrganizationalUnitByName ("<ouName>") ;

Type IZ X 5 OU O EE

fRE L2 OU Z A 7 OFRRHAL AT N TIRENE T,

FRERIREZ2 M8 : [all), [ BusinessUnit] . [ ServiceTeam |,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits ?type=<ouType>

Java O

OrganizationalUnitList Ou =
NSApiClient.getDirectory () .getOrganizationalUnitByType ("<ouType>") ;
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RABEENT APl 7 — 7L (FE &)

T

Bl

BUEMEIZITFI D 4 TP Z A T FHEHNL (BusinessUnit) DK HAL 2 1ERLT 5
REST URL: http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Method: PUT
YT R m— RIRI:
{
"organizationalunit": {
"description": "Details about Tail-f",
"isBillable": "true",
"organizationalUnitName": "Tail-f",
"organizationalUnitType": "BusinessUnit",
"status": "Active"
}
}
IS 1201 created
T 7 — 5% : 400 bad request

AR IZEI D Y T XA TP —E X F— A (ServiceTeam) D AR HAL 2 VERK
35

REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits

Method: PUT

TN R m— R

{

"organizationalunit": {
"description": "Automobile company,
"isBillable": "true",
"organizationalUnitName": "Tail-f",
"organizationalUnitType": "ServiceTeam",
"status": "Active"

}

}
AR 201 created

T Z —4 1400 bad request
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#3-18 RS APl 7 — 7L (FEZ)

T 4l
AT —=BANIET 7T 4 7 THA T PNFEBAL (BusinessUnit) O REHE HLOL 2 7F K
15
REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Method: PUT
WANSV O =Rl
{

"organizationalunit": {
"description": "Automobile company",
"isBillable": "true",
"organizationalUnitName": "Ferrari",
"organizationalUnitType": "BusinessUnit",
"status": "Inactive"

}

}

IS 1201 created

T 7 —J5% 1400 bad request

AT —HAINT I T 47 T XA T NEZEEN (BusinessUnit) O FE AL 2 /ERL L |
HR R BN B EA I 5

REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Method: PUT

WANZV D/ R =Bl S
{
"organizationalunit": {
"description": "Automobile company",
"isBillable": "true",
"organizationalUnitName": "Hero Honda",
"organizationalUnitType": "BusinessUnit",
"status": "Active",
"parentld": "8",
"parentName": "Honda"
}
}
IS 1201 created
T 7 — 5% : 400 bad request
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#3-18 AR APl 7 — 7L (FEZ)

T Bl

FELA B 2 HRT S 2 25 B B I I3 B A 1T 2
FHRIEIC L 0 (3B, OUName,OUType , B L QAT — % 22 FH TX £7,
REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Method: POST
TN R m— R
{
"organizationalunit": {
"description": "Automobile company",
"organizationalUnitld": "19",
"isBillable": "true",
"organizationalUnitName": "f-tail",
"organizationalUnitType": "ServiceTeam",
"organizationalUnitTypeld": "1",
"status": "Active"
}
}
BN 1200 created
T 7 — 545 : 400 bad request
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#3-18 RS APl 7 — 7L (FEZ)

T Bl

B AR AL BE AT T B T 2 MR AL &2 BT D EETERAE IS L0 (BB
OUName,OUType, A 7 — % A B L OB EHEHF T ET,

REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits
Method: POST

P T R 1 — B
{

"organizationalunit": {

"description": "Automobile company",
"organizationalUnitld": "5",
"isBillable": "false",
"organizationalUnitName": "Aveeno",
"organizationalUnitType": "BusinessUnit",
"organizationalUnitTypeld": "2",
"status": "Active",
"parentld": "16",
"parentName": "Mazda23"
}
}
BN 1 200 created
T Z —4 1400 bad request
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#3-18 RREESr APl 7 — 7L (FE &)

izb el
FBREINZ 00U OE DY CTID 2T
REST URL

http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/id/{ oulD }/permi
ssions

Method: GET

~

() OU DY A RNEEGT HITIL GET API O
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits % {3 H
LET,

PTG
{
"permissionList": {
"startRow": 1,
"recordSize": 1,
"totalCount": 1,
"permissions": [
{
"permissionID": 1733,
"name": "OU1",
"type": "Organizational Unit",
"permission”: "Read/Write",
"rbacRoleID": 91,
"shadowObjectID": 1,
"shadowObjectInstID": 2,
"objectID": 309,
"objectInstID": 2,
"objectOperationID": 293,

"direct": true

Cisco Prime Service Catalog 121 i & 44 ¥
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# 3-18

RABEENT APl 7 — 7L (FE &)

T

Bl

FrEDOU DA TVl b XA TITHTIMEROTZ 4 V2 ) T D7) %FLT
45
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/id/{ oulD }/permi
ssions?objectld={objectID}

A Y > R:GET

>

(& OUDYU A bZEFGFT HITIX GET API O
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits Z{# H L .
objectID % Hu154 % (21X, GET API ©
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids ZfifH L F 9,

P T IV
{
"permissionList": {
"startRow": 1,
"recordSize": 1,
"totalCount": 1,
"permissions": [
{
"permissionID": 1733,
"name": "OU1",
"type": "Organizational Unit",
"permission”: "Read/Write",
"rbacRoleID": 91,
"shadowObjectID": 1,
"shadowObjectInstID": 2,
"objectID": 309,
"objectInstID": 2,
"objectOperationID": 293,

"direct": true
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APl Y 77 L 2B X OW

RABEENT APl 7 — 7L (FE &)

T

Bl

OU 4 M0 > TV AHGEIZ FRHAIC r — L 280 Y TH Ei3H 0 Y TEi

Br9 %

REST URL: nsapi/directory/organizationalunits/name/{ OUname }/roles
Method: POST

WANSV O =Rl

{
"rolemapping":

{

"operation":"assign",

"roles":["My Role",”Tenant User™],
"type":"ServiceTeam"

}
}
X A TVZHRE AT BE 72 : TBusinessUnit | & 72 1% [ ServiceTeam |
operation (245 i FIHE 72 : Tassign | & 72 1% unassign
RIS 1200 created

T 7 —)i%% 1400 bad request

OUID 2"bh > TV AEAIC R EMNMIC e — L 280 B ThH F213E Y 4 T%

bR %

REST URL: nsapi/directory/organizationalunits/name/{ OUID }/roles
Method: POST

VAN (e Bl

{
"rolemapping":

{

"operation":"assign",

"roles":["My Role",”Tenant User™],
"type":"ServiceTeam"

}
}
type (28 7€ A HE/2 i : [BusinessUnit | & 72 1% ServiceTeam |
operation (245 & FIHE /2 : Tassign | & 72 1% unassign
IS 1200 created

T 7 —)i %% 1 400 bad request
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# 3-18

RABEENT APl 7 — 7L (FE &)

T

Bl

T A4IVH

MRRENLA 7 4 L F

SR TIERILF &/ CF R S ET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JCEHDO Y A /L K1 —
FEAE S ET,

Contains (newscale.properties @ ContainsQueryInFnS=true) : 58D U A )L K 71— K
FEVREIS CTHREL TS ZE VY,

TAN R — FOAFIRETII AT a DT A=
2type=<businessUnit/serviceTeam> 2 {5 E+T 52 & b TE £ 7,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits 7name=<wildcard
Value>

Java O]

OrganizationalUnitList Ou =
NSApiClient.getDirectory () .getOrganizationalUnitsByFilter ("<wildcardvalue>") ;

V=
7 I

Organizational Unit Name

XML

<organizationalunits totalCount="x" recordSize="y" startRow="z">
<organizationalunit>

</organizationalunit>
</organizationalunits>

¥R (Permissions)

Prime Service Catalog 12.1 U U —ALIBE TIZ RESTAPI i L CF_XTO=>T 47 4 BIL WY
FT7V=T LV THERZEHTEE T RSN D APLZE LML THRZEHRS S
WX LT OGEL BT D2 LENH Y £,

o TVUTF 4T 41F. T — A fEHA.OU, B —/ L7 E D Organization Designer EHE %K L 7,

o ATVl MI YV —ERIN—T V=R T =L ITN—T T IT 47 T4—2Ah,
T4 var) T4 rvar) IA—T2EKLET,

o fUVRBEVARIFI T AT AELIIA TV FOF{ L a— REF L FE T, Prime Service
Catalog CIERENT=Z o T 4 T4 F72 3 ATV =7 FOTRTOA VAKX 2 A2, HEINY
WIZID NED B THENET,

o HUVUTIDIZ. o T AT A DT RTDOA L AK AT H ST B HERICH LT HBIR
WWEID LY THENAID R LET, 2NOHDID L. AP 2 L CHEREZE Y M4 & X4

=TT,

Prime Service Catalog ClX./»— Ra— RSN IDBEZ T 4T 4 A7 V=7 MIEID YT
BNETELITRTOTUT AT A BLOAT V=7 FOKHO ID 2F£5RT 5 API
(http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids) #3179 5 Z & Z#HELE L £,
ZOAPLIE L OBERHEOBRIELFTTLDICINEDID DA ZLEL TS APT LAl
HEbETHERNENET,

WKOFIZ VAT INOZ LT 4T A BLOF TV 27 M FREFENLONN—FRa—RKEn7=ZID
ZrLET,
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# 3-19 T 74D EF T FID DY P

221l ID
TVUTATA

L 1
Person 2
TN—7 4
& = — (Queue) 5
R AVES/ AN

HHAMARER 7 4 — & 309
TIT AT Tr—Lb TA— |310
" (Active Form Group)
P—ERHERA I NV—T -6
HEUE 77" )L — 7 (Standard -7
Group)

AR AT 7 —7 |-10
Al =2 13
HF—E R 7 )—7 (Service 19
Group)

R— N X= T —7 -1
A=K RX= -2
AR—TFrL v b -3
P— B RIHAEE -8
FREE SR -9
HAB LN AT YV ESR -11
ERET — T T —H -4
P—EREAA L AZ A -5
e

HAB N Ty F—4 |-12
AR -13
(%% (Role) | 136
T4 vaFfy I—7 258
T4 7 vafy 31
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nsAPI ZfEF L CA T V=7 MIHERZEID Y TRV —r Tu—

FT7V =2l MIHEREZMNGT AN WS DPDANNT A= F 2 /RET HLENRS Y £9 .00
FTOFETIEI ATV =27 MIHRZE VL TLY =7 7 =IOV TP LET,

FIE1 HEREGETOIUNER LT T AT A EREFATV=7 FOD ZRGELET . =T 47 4
ID 21347V =7 FID O (3-96 X—) DIEAZ Z )

FE2 BRLEA TV STHAFRERTRTOMROU A NE2RELET . A7V =7 FOWER
U Z s OB (3-99 ~— ) DIE A B HR)

FIE3 BRLIEAT V2V b OA L AX L AZADOYVANERBLET AL AX L AZAIDOY A ND
Bf5 (3-100 ~<—2) DEZ B W)

FIE 4 v VOMHREZMNEGLETHEROL G (3-100 ~—) DA )

nsAPI 2 L CA 7=/ FOERZEVETY—7 70—

FIE1 [FE5ESINTWBHEROEID Y TID Z#HS L3, 804 TID OIS (3-101 X—) DIEZ S HR)
FIE 2 MHERZEOMELUETHEEORY ML (3-102 X—) DHEA M)

TT 4T 4 IDERIAT V=7 b ID OB

F PRI MBENET LA T2 bERIIZ T AT D ID ZBEELE T,

THDAPL ZFEIT LT VAT LADTRTOF TV =7 VERIFZZ T AT 4DV X N FRE
LET.ZORBENS MNERT T 4T 4 FEREA T2/ FOIDEFEAETLET,

FTRTCOZUT 4T 4 DY A FORE
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids
Method: GET
B TV
{

"List": [

tidt: 1,
"name": "Organizational Unit",
"logic_name": "ou"

T,

{
ridt: 2,
"name": "Person',
"logic_name": "person"

Cisco Prime Service Catalog 121 i & 44 ¥
EEA |



| 853% Prime Service Catalog RESTul APl DU 7 7 L > 2B L UMl
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{
vidv: 4,
"name": "Group",
"logic_name": "group"
Y,
{
"id": 5,
"name": "Queue",
"logic_name": "queue"
T,
{
"id": 309,
"name": "Reusable Form",
"logic_name": "reusableform"
T,
{
"id": 310,
"name": "Active Form Group",
"logic_name": "formgroup"
Y,
{
vid": -6,
"name": "Service Item Group",
"logic_name": "serviceitemgroup"
T,
{
vidv: -7,
"name": "Standard Group",
"logic_name": "standardgroup"
T,
{
vid*: -10,
"name": "Custom Content Group",
"logic_name": "customcontentgroup"
Y,
{
tidv: 13,
"name": "Service",
"logic_name": "service"
T,
{
"id": 19,
"name": "Service Group",
"logic_name": "servicegroup"
T,
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{
"id" H
"name" :
"logic
Y,
{
"id" H
"name"
"logic
T,
{
tid":
"name"
"logic
T,
{
"id" H
"name"
"logic
Y,
{
"id" H
"name" :
"logic
T,
{
"id" :
"name"
"logic
T,
{
"id" H
"name"
"logic
Y,
{
"id" H
"name"
"logic_name":
T,
{
"id" H
"name" :
"logic
T,

_name":

-1,

"Portal Page Group",

_name": "portalpagegroup"

-2,

: "Portal Page",

_name": "portalpage"
-3,

: "Portlet",

_name": "portlet"
-8,

: "Service Item Definition",

_name": "serviceitemtype"

-9,

"Standard Definition",

_name": "standarddef"

-11,

: "Custom Content Definition",

_name": "customcontentdef"

-4,
: "Standard Table Data",

"standardallinstancedata"

-5,
: "Service Item Instance Data",

"serviceitemtypeallinstancedata"

-12,

"Custom Content Data",

_name": "customcontent"
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vid": -13,

"name": "Billing",
"logic_name": "billing"
vid": 136,

"name": "Role",
"logic_name": "role"

"id": 258,

"name": "Dictionary Group",
"logic_name": "dictionarygroup"
vid": 31,

"name": "Dictionary",
"logic_name": "dictionary"

IR L7247 V=7 P THMATREZRMEREZFFE L ET LU APLIZ L - TR L 724
TV b OMEROFEMNRR S E T8 R 5 ObjectOperationld, logicName, 35 & T

onAllObject & A E L £77,

27 L7z ObjectID D3 _T®D ObjectOperationld B X OFHEMERE T 5

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/id/{entityld }/permissions

Method: GET
VAN NI -
{
"entityAssignablePermissionList":
{
"entityPermission":
[

{
"objectId": 31,

"objectOperationId":
"logicName": "dictionary_read",
"displayName": "Read",

"onAllObject": false
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INEFNOHRPIZRD LB T,

e objectld IZIA 7 V=2 bELIFZ T AT 4DID TT, ZDOIDIFVAT AL THA—F
a—REHTWET,

e objectOperationld (.47 ¥ =7 N OFEHNOEFHERD ID TY,
e logicName |ZHE[R D T,
e displayName [ZHE[R T3, A0 0 HERR, F ZIALMER, 72132 OM G THLIHERH Y £7°,

e onAllObject (Z HERNT X TOA TV =7 MIHEHATREN EBIR LA TV =7 MIOARIE
RN ERLET,

AVRZZAIDDY R NOBRE

WERRDAY 5-

MER AT 5T AMENS AT T2 A AR AERHELET LLFO APLIC L » T f5E
LT 4T 4D EREFA T2 FIDDAAZ L ZAID ZRAELETHEENLD
objectlnstld & A€ L 77,

BEDTT 47 4 ID OFIY Y THEERA VA XV ADRE

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entity/{entitylD }/assignableinstances
Method: GET

T T VIRE

{
"List": [
{
"objectId": 13,
"objectInstId": "1lé6",
"name": "ser"

Y,
TNZENOHFITRDO LB T,

e objectld [TIBRL7=A T =7 FTT,

e objectlnstld IIA 7TV =27 FDOA LU AZ LU AID T, VAT ATH LA A Z 2 ZADERK
SNDLE 2O BHBAERSHLET,

e name [XEBR L7247V =7 NOLARITT,

ERERET_ATEEGELES UTOAPIZHEH LA T V27 bERITZ T 4T 4 IHE
[Ra2f5 1 %9,

BELr—VID D¥REY—YR IA—TF TIT747 Tx—b IA—F EFT 17
vatl) In—FiHET D

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/roles/id/{roleID }/permissions/

Method: PUT
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PFrTIN Rfa—R:
{
"assignmentInstance":
{
"operation":"assign",
"operationId":38,
"assignmentType":2,
"objectId":13,
"objectInstIds":[1]

}

}

VAN
{

"status-message": {
"code": "TA_308",
"value": "Permissions added successfully"
}
}

ZNENORBITRD LY TT,

o operation [T MERZ T HT 20BMOETNEREL T,

 operationld (IHEFRD ID Z#45E L £ 7,

o assignmentType | X, T XTOA L AZ A (D) ETITHEDA L AZ LA 2)DED HITHER
ZEIDYTOHNERELET,

e objectld (347 Y=/ FID £/x=>T 47 4 ID ZfRELET,

e objectlnstlds (3. A7 V=2 NELIFZT AT A DALV AZ L ADID #HELET,

72— VZHERR M B & 415 & assignmentlnstance & FEIXILD KA VA X AT ID 3HID HTH
NET, ZOIDIT MRERHETHEITLETT,LUTO Get APL 241 L T AERZ HL Y 9
assignmentInstance % HUf% L £ 97, #5725 assignmentlds & A€ L %7,

B—)L LV AZ U ADE Y LT ID ORE

REST URL:

http://<ServerURL>//RequestCenter/nsapi/directory/roles/id/{roleID }/permissions/

Method: GET
VAN - T

<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<rolePermissionList startRow="1l" recordSize="4" totalCount="4">
<rolePermission>
<assignmentId>1379</assignmentId>
<name>Read</name>
<logicName>ou_read</logicName>
<description>Organizational Unit-ProviderBusinessTenant</description>
<roleId>93</roleId>
<objectId>1</objectId>

<objectInstId>3</objectInstId>
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<assignmentTypeId>2</assignmentTypeId>
<objectOperationId>5</objectOperationId>
<inherited>false</inherited>

</rolePermission>

HEROEBVIHL

PLFO APL #fEH L CHREL-E Y S CID OMHERZERVIELE7,

PR IN—F TIT4T TF+—b TN—F FFIIT4 7 aFV FA—70RELE
o—/L ID OHERZERY ET

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/roles/id/{roleID }/permissions/
Method: PUT

PN M a—F:

{

"assignmentInstance":

{
"operation":"unassign",
"assignmentIds":[1830]
}

}

P TIVRE
{

"status-message": {
"code": "TA_308",
"value": "Permissions removed successfully "
}
}

ZNENORBITRD LY TT,
operation (%, FEFRDOEL Y {8 L 2 %7 unassign T,
assignmentlds (X FERRZA IV IS 5V 4 TID T9,
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£ 3-20 HER APl 7 — 771

FEIER B
#87E L 72 ObjectID O3 T D ObjectOperationld 3 & UZEM 2 g1 %
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/id/{entityld }/permissions
Method: GET
PTG

{
"entityAssignablePermissionList":
{
"entityPermission":
[
{
"objectId": 31,
"objectOperationId": 46,
"logicName": "dictionary read",
"displayName": "Read",
"onAllObject": false
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£ 3-20 FEIR APl = — 7L (BEE)

TR il
27 APL  EA/OU/ v — NV EXRICHERZN 5T 5 EITHERZEY HT
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entity/permissions
Method: PUT

~

B ZUTATABIOAT Vs MID #4557 5I2IX.GET APL ©
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids ZfifH L F 9,

YR a—K:
MEBR % £} 595
{

"entityAssignmentInstance":
{

"operation":"assign",
"operationId":39,
"objectId":13,
"assignmentType":2,
"objectInstId":[2],

"entityObjectId":136, -> (1- OU, 2-Person and 136 - for role)
"entityInstanceIds":[99,100] (Accordingly provide the OU/People/Role
instanceIds

}

}

MERR 2 BV Y49

{
"entityAssignmentInstance":
{

"operation":"unassign",
"assignmentIds":[1830]

}

}

P TV

MEIRAT - DG
{

"status-message": {
"code": "TA_308",
"value": "Permissions added successfully"

}

MEBREL Y 15 L D %%
{

"status-message": {
"code": "TA_308",
"value": "Permissions removed successfully "
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SR APl = — 7L (B &)

T

Bl

FTRTOu—LDY X NERETS
REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/roles

Method: GET
T TNVIRE
<roles startRow="1" recordSize="20" totalCount="124">
<role>
<roleId>107</rolelId>
<roleName>0 Service Icons</roleName>
<description>SOA Role (0 Service Icons)</description>
<statusId>1l</statusId>
<roleTypeld>4</roleTypeId>
<logicName>soarole_sg_2</logicName>
<inherited>false</inherited>
<parentId>0</parentId>
</role>
<role>
<roleId>115</roleId>
<roleName>1 Private Cloud IaaS Group</roleName>
<description>SOA Role(l Private Cloud IaaS Group)</description>
<statusId>1</statusId>
<roleTypeId>4</roleTypeId>
<logicName>soarole_sg_3</logicName>
<inherited>false</inherited>
<parentId>0</parentId>

</role>
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£ 3-20 FEIR APl = — 7L (BEE)

izb il
a—nDru—rE2ERT 5
REST URL:

http://<ServerURL>//RequestCenter/nsapi/directory/v2/role?cloneof={roleld }

Method: POST

WANSV R =Rl

{
"roleDetials": {

"roleName": "CloneRole",

"parentRoleID": O,

"roleDesc": "Clone Role Desc"
}

}

m—ZHIERT %

REST URL:

http://<ServerURL>//RequestCenter/nsapi/directory/v2/role?roleld={roleld }
Method: DELETE
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SR APl = — 7L (B &)

T

Bl

PR ITN—F TIFAT TF—b TN—F FEEFIF4 7 aFV Fa—
TERBIZIBELTZe—L ID O¥ERZ 53 5/ H43
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/roles/id/{roleID }/permissions/
Method: PUT

YR rz—K:
WEFR &1 5972
{

"assignmentInstance":
{
"operation":"assign",
"operationId":38,
"assignmentType":2,
"objectId":13,
"objectInstIds":[1]

}

}

MERR 2 HR 0 43
{

"assignmentInstance":

{
"operation":"unassign",
"assignmentIds":[1830]
}

}

BT IVRE
150
{

"assignmentInstance":
{
"operation":"unassign",
"assignmentIds":[1830]

}
}

0 LoIsE
{

"status-message": {

"code": "TA_308",

"value": "Permissions removed successfully "
}

}
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£ 3-20 FEIR APl = — 7L (BEE)

TR il
BELEAMEZH O — VBV AT DMIFEETLINE S PEHRT D
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/role/name/{name }/roleexists

Method: GET
FTF R u—F:
If role Exists then Response
{
"exists": "true"
}

Role Not exist Response

{
"exists": "false"

}
FTRTDZ T AT A DY X MEBRETS
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids
Method: GET

~

B ZUTATABIOAT Vs MID #4575 I2IX.GET APL ©
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids ZfifH L F 9,

P T IV
{
"List": [
{
vidv: 1,
"name": "Organizational Unit",
"logic_name": "ou"

},
Prime Service Catalog DEY 2 —/LD VU X FEWET 3
REST URL.:

http://<ServerURL>/RequestCenter/nsapi/directory/module/ids
Method: GET

TR

{
"List": [
{
vid": 7,
"name": "Administration",
"logic_name": "administration"

iy
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£ 3-20 FEIR APl = — 7L (BEE)

izb il
BELEE Y 2— a4 LTWba—FoliE2RET %
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/modules/id/{moduleID }/capabilities
Method: GET

~

(&) EFYa2—/LID ZHiEY 5213, GET API ©
http://<ServerURL>/RequestCenter/nsapi/directory/module/ids ZfiH L & 1,

PTG
<?xml version="1.0" encoding="UTF-8" standalone="yes"?>
<roleCapabilityList startRow="1" recordSize="13" totalCount="13">
<roleCapability>
<systemCapabilityId>7</systemCapabilityId>
<moduleId>7</moduleId>
<name>Manage Authorization Structure</name>
<inherited>false</inherited>
<logicName>administration_authorizationStructure</logicName>
</roleCapability>
<roleCapability>
<systemCapabilityId>19</systemCapabilityId>
<moduleId>7</moduleId>
<name>Access Automation API</name>
<inherited>false</inherited>
<logicName>administration_manage_automation_api</logicName>

</roleCapability>
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Z# 3-20

SR APl = — 7L (&)

T Bl

REST URL:

~

ERZBEHTE I 7 V=7 20UET 5

http://<ServerURL>/RequestCenter/nsapi/directory/entity/objectld/{ objectld }/operationl
d/{operationld }/objectinstances

Method: GET

()

A7V =7 b ID 2R %IZIL . GET APL ©
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids Zff FH L |
operationID % Hif59 21213,
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/id/{entitylD }/per

missions ZfEH L E 7,

{
"List":

VAN IS

"objectId": 19,

"objectInstId": 88,
"objectOperationId": 210,

"name": "Service_Automationl2-5922"

"objectId": 19,

"objectInstId": 89,
"objectOperationId": 210,

"name": "Service_Automationl2-7309"

"objectId": 19,

"objectInstId": 90,
"objectOperationId": 210,

"name": "Service_Automationl2-1258"
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£ 3-20 FEIR APl = — 7L (BEE)

izb il
BEDZAT V=7 FID OBEY YTHERA VAF VAZRETS
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entity/{ objectID }/assignableinstances

)
B =TT ATABIOAT Vs MID ZHEfFT 5IZIE.GET APL @
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids %l L =97,

Method: GET
T T IVIEE
{
"List": [
{
"objectId": 13,
"objectInstId": "1l6",

"name": "ser"

1,
BEDZAT V=7 FID DFERTRERA VATV AERET S
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entity/{ objectID }/availableinstances
Method: GET
~

B TUTATABIOAT V=2 MID 2B T 2I2IE.GET APL ©
http://<ServerURL>/RequestCenter/nsapi/directory/entitytype/ids % i L & 9,

VAN E
{
"List": [

{
"objectId": 13,
"objectInstId": "27",
"name": "Power Off App VM",
T,
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#320  HRAPI Z—T (FEE)

UK il
HOYTEATDI RV EBETS
REST URL

http://<ServerURL>/RequestCenter/nsapi/directory/entity/assignmenttypes
Method: GET
ENENOHBIIRDO LBV T,

FOAETHATID B2 DERIE 7 XZ X R LET,

TV L THATID D 1 OEFEE R EeRLET,

BN TIZATID RO DERIE, T NTOF 7= FaRLET,
WAN VI S
{

"List":

[

{

"assignmentType": "0",

"name": "All",

"logicName": "asstypeall"

T,

{

"assignmentType": "1",

"name": "Constrained",
"logicName": "asstypeconstrained"
T,

{

"assignmentType": "2",

"name": "Instance",
"logicName": "asstypeinstance"

}
]
}
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#3-20 FEIR APl = — 7L ()

FEIK el
BEOBAOUELRZIIN—TERHRBIIe—VEE YU TEH F3E VY TE
BRI 5
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/entity/roles

Method: PUT

TN R m—

{

"entityAssignmentInstance":

{

"operationActionId":"1", or (2)
"entityObjectId":4,
"entityInstanceIds":[163,164],
"roleIds":[2341,3423]

}
}

VANV -H
{
{
"status-message": {
"code": "TA_312",
"value": "Roles added successfully"
}
}
{
"status-message": {
"code": "TA_312",
"value": "Roles removed successfully "
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£ 3-20 FEIR APl = — 7L (BEE)

FEIK el
BET 7 avID ZRBTH
REST URL

http://<serverURL>/RequestCenter/nsapi/directory/entity/operationactionids
Method: GET

Java D
{
"List": [
{
"OperationActionId":"assign",

"value":"1"

"OperationActionId":"unassign",

"Value":"2"

7 —"7 (Groups)
#£3.21  IA—FAPI F—Tn

T 1

27 APl [T RTCOITNA—TDOEE
TRTOTN—TNIRENET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/groups
Java D

GroupList groups = NSApiClient.getDirectory () .getGroups (null);

d 2 &2 7 V—7 DRSS

XA NN T 4T 4 (BT 7 —7) X, getByld 35 LN getByName D355 12
DHPFSNET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/groups/id/<groupld>
Java Ol

Group groups = NSApiClient.getDirectory () .getGroupsById (<groupId>) ;
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# 3-21 I —7"APl 7 —Z/L (g &)

izb il
Name |2 X 3 7 V—F DBE

XA NN T 4T 4 (BT 7 —7) X, getByld 35 LN getByName D355 12
DHEFFESNET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/groups/name/<groupName>
Java D

Group groups = NSApiClient.getDirectory () .getGroupsByName ("<groupName>") ;
7 —7 DAFRL

REST URL: nsapi/directory/groups

Method: PUT

P TN R m— RIARIL:

{
“group”:

{

“groupName”: “Test”, “description”, “Test Group”, “status”: “Active”
}
}
NI 1201 created

T 7 —J5% 1400 bad request

TN—=T & AER LB ID (Z BT D
REST URL: nsapi/directory/groups
Method: PUT

YT R m—

{
“group”:
{
“groupld”: “1”, “groupName”: “TestP”, “parentld”: “1”, “parentName”: “ABCGroup”
}
}
IS 1201 created

T 7 —)i %% 1400 bad request
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# 3-21 INn—7"APl 7 —Z/L (FE&)

T 4l

TN—=71ID 2L TIN—T2HHT 5 - Al A AT —Z A2 EHT D
REST URL: nsapi/directory/groups

Method: POST

WANSV W O =Rl

{
“group’:
{
“groupld”: “14”, “groupName”: “DRMGroup”, “status”: “Active”
}
}
FREDIG 1200 OK

T 7 — 545 : 400 bad request

TNh—71ID #fEH LTI/ N—7%2FH L i LWE 7 — BRI 5 - 4480,
A AT =X AEFEH L BT N—7 L BT D

REST URL: nsapi/directory/groups
Method: POST

WANSV W O =Rl

{
“group’:

{

“groupld”: “14”, “groupName”: “NimbusGroup”, “status”: “Active”, “parentld”: “22,
“parentName”: “XYZGroup”

}
}
AP 1200 OK

T Z — 4 1400 bad request
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# 3-21 I —7"APl 7 —Z/L (g &)

T 4l

TN—FIle— &80 B TEH ETH Y TEMRT 5
REST URL: nsapi/directory/groups/name/{ groupname }/roles
Method: POST

P TR 1 — B

{
"rolemapping":

{
"operation":"assign",

"roles":["My Role"],

}
}
operation [Z¥5 & I RE/2fif : lassign] % 72 1d [unassign ]
RS2 1200 created

T 7 — 5% : 400 bad request

TANYE |\ T—TRHT 4N

R TIERICF &/ CF RS E T,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JEEHDO U A /L K1 — K
FER I ET,

Contains (newscale.properties ® ContainsQueryInFnS=true) : 58 DOV A )L K 71— F
T BEIZISCTHREL T IZ &N,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/groups Tname=<wild card Value>

Java O

GroupList groups =
NSApiClient.getDirectory () .getGroupsByFilter ("<wildcardvalue>") ;

V— k| T—T4

7 I
Fggg <groups totalCount="x" startRow="y" recordSize="z">
XML <group>

</group>

<groups>
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THD Y H

#3-22 T b APl F— T

IR il

Core API |+ _TOTH v FOREG
TRCOT AT BRI ET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/accounts

IDIZLDT T MO
IDIZKYVT AT FRRISNET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/accounts/id/{id}

ZENC XL DT AU bOEE
LENZ LD T HU v PRRERENET,
REST URL

http://<ServerURL>/RequestCenter/nsapi/directory/accounts/name/{name}

TANE =R LIZARNC L7 Y > ORSE
BB ROT T FBRRSNET,
REST URL (HTTP POST):

http://<ServerURL>/RequestCenter/nsapi/directory/accounts ?7name={wild card name}
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7 3-22 THT2 P APl 7= (fEE)

T 4l

MOFER | TH Y FEAERETZEEHRLET AT IV D AT V=27 bOR),
7 JA IREST URL(HTTP POST) :
http://<ServerURL>/RequestCenter/nsapi/directory/accounts/update

<account>
<name>Sample Account Name</name>
<accountId>123</accountId>
<accountType>Project Account</accountType>
<description>Sample Account Description</description>
<billingRateGroup>Sample Rate Group Name</billingRateGroup>
<organizationalUnits>
<organizationalUnit>
<organizationalUnitName>0U Name l</organizationalUnitName>
<organizationalUnitType>Service Team</organizationalUnitType>
</organizationalUnit>
<organizationalUnit>
<organizationalUnitName>0U Name 2</organizationalUnitName>
<organizationalUnitType>Service Team</organizationalUnitType>
</organizationalUnit>
</organizationalUnits>
<functionalPositions>
<functionalPosition>
<functionalPositionName>Func Pos 1</functionalPositionName>
<ownerLoginName>assigneeLoginName</ownerLoginName>
</functionalPosition>
<functionalPosition>
<functionalPositionName>Func Pos 2</functionalPositionName>
<ownerLoginName />
</functionalPosition>
</functionalPositions>
<customAttribute name="IntegerValue" />
<customAttribute name="LongString">This is Long String</customAttribute>
<customAttribute name="MediumString" />
<customAttribute name="ShortName" displayName="ShortName"
value="NewValue"/>
<customAttribute name="ShortString">This is short
value</customAttribute>
<customAttribute name="MoneyValue">1234567.89</customAttribute>
<customAttribute name="DoubleValue">12345678</customAttribute>
<customAttribute name="DateValue">31-Jan-2013</customAttribute>
</account>

TAT MEAIBRLET AT AT N ATV =7 FDOR)
REST URL (HTTP DELETE):

http://<ServerURL>/RequestCenter/nsapi/directory/accounts/delete
<account>
<name>Sample Account Name</name>
<accountld>123</accountld>

</account>
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#3-22 THT2 kAPl F =T (fEE)

izb il
OU 4 & OU O X A 7 DEfS

FFU N TH Ty MIEEMTLEN TRV OU 4 .0U OX A FHRIERISNET
vy 2a—FRN0OU ~OT 7 AMERZE T+ ~ 7o F,RBAC
Fxv I BNEBRBINET),

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/accounts/tenantorgunitlist
T AT b ORI AT

TAT Y hOBRBNERSNET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/accounts/functionalpositionlist
TANE T4 VFFY R =S EE A

Y— K | V—NMNIFFA SR EE A
7 I
FS?§<XIALI <accounts totalCount="x" startRow="y" recordSize="z">
<account>

. .(same as the request payload for update)
</account>
</accounts>

Koo rvayrT—H
3k
nB
#3223  ERAPI F—Tn

IR Bl

27 APl |BAT2 =PI 2 EROBG

WICRTT 7N DT 4 V2L TEREBSGLET,
ViewName = Ordered for Self

Status = Ongoing

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions

Tava D]

RequisitionList requisitions =
NSApiClient.getTransaction () .getRequisitions (null) ;
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7 3-23 ERAPI 7 — 7L (FE &)

I i

Id T & 5 EROIS

B AL TS a2—PIZR L TRBAC F= v 7 NS NET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/id/<requisitionld>

Tava D]

Requisition requisitions =
NSApiClient.getTransaction () .getRequisitionsById(<requisitionId>) ;

HF—ER 7+ —h F—FZOHE

BEINEERID DT RCOBERZ L NI OV —ER 74 —A F—X5EEL
FTIBILEEROY—ERL T4 —L T 4= FOT—X BIY
requisitionEntryld Z & de U A h TH G IEL . XML I L OV JSON A CTHUAS ¢
xFET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/id/<requisitioin_id>/r
equisitiondata

Tava D1

RequisitionEntriesList requisitionEntries =
NSApiClient.getTransaction () .getRequisitionData (id)

P— ERZ BT REEORFEDOER/V— FERET D
Method: POST
REST URL:

/RequestCenter/nsapi/transaction/requisitions

FURAA 1 — RRSUIARE T,

)= — K201

JRE T T — a— R:EREST/Web F—EADTT— X vt —V%5H
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7 3-23 ERAPI 7 — 7L (FE &)

FE B

P—ERXZBEMUT H LWVER/ I — FEREELET,
Method: POST

REST URL:

/RequestCenter/nsapi/transaction/requisitions
~A r— R
{
"requisition": {
"customerLoginName": "admin",
"billToOU": "H_OU",
"services":[{
"name": "TestServiceRest"
"quantity": "1",
"version": "0",
"dictionaries": [{
"name": "TestNonGrid",
"data": {
"FullName": "AAB",
"HireDate": "78/02/20",
"MultiSelect":["MS3","MS4"],

}
3o
"name": "TestG",
"data":
[
{"city":"Bangalore", "country": "India"},
{"city":"Mysore", "country":"India" }
1
1
i
}
}
plEh = — K:201

BT T — a— R:FREST/Web ' —E 20T — A vbv—T%25W
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APl Y 77 L 2B X OW

ERAPI 7 — 7L (FE &)

T

B

BEAF DO RIEE OFERIH — MIA—F —ZBINT 5
Method: PUT
REST URL:
/RequestCenter/nsapi/transaction/requisitions
~A r— R
{
"requisition": {
"customerLoginName": "admin",
"billToOU": "H_OU",
"services":[{
"name": "TestServiceRest"
"quantity": "1",
"version": "0",
"dictionaries": [{
"name": "TestNonGrid",
"data": {
"FullName": "AAB",
"HireDate": "78/02/20",
"MultiSelect":["MS3","MS4"],

}
3.4
"name": "TestG",
"data":
[
{"city":"Bangalore", "country": "India"},
{"city":"Mysore", "country":"India" }
1
1
i
}
}
g = — F:200

BT T — a— RK:FREST/Web ' —E 20T — A vbv—T%25W
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# 3-23

ERAPI 7 — 7L (FE &)

T

B

RIEMEOER/IA— Xy LTS

Method: DELETE

REST URL:

/RequestCenter/nsapi/transaction/requisitions

A m— FERETT,

ik Eh = — K:200

JRE T T — a— R:EREST/Web F—EADTT— X vt —V%5H
BRI — EOOBEEOI—EREHIR/ XY BT S

Method: DELETE

REST URL:

/RequestCenter/nsapi/transaction/requisitionentries/{reqentry_id}

A m— RIRETT,

FEh = — K :200

JRE T T — a— R:EKREST/Web F—EADTT— X vt—V%5BM
F—Fr A —F—DT=F T DF ¥ BN

PSR % v &L nsAPI @ cancelMonitorPlan 47> 3 i A —7 v F—F—DF
=4 T F ¥ v LET ERO AT —Z X T Delivery Canceled [ZF% & &
nET,

Method: Delete
REST URL:

/RequestCenter/nsapi/transaction/requisition/{requisitionID } ?cancelMonitorPlan=true

A m— FERETT,

A= — K200
WAL T — a— RFN:EREST/Web F—E XD T7— XA vt —T %5
A\

(#)  cancelMonitorPlan 47> a » #FITT DHERN &H D DX YA NEEE
O— LA —F DR TT,

Cisco Prime Service Catalog 121 i & 44 ¥
EEE |



| #3% Prime Service Catalog RESTful APl ® U 7 7 LV 2B L U

APl Y 77 L 2B X OW

#3-23 FER APl 7— 7L ()
FEIK il
P—bERERT7+—LE2EHTH

nsXML THESNIZANCE SN T T 4 —L F—F 2 HFT5H
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/updateServiceRequest
TN R m— R
<?xml version="1.0" encoding="UTF-8"?>
<message channel-id="" is-autocomplete="false" is-published="true">
<task-started task-type="task">
<requisition>
<requisition-entry>
<data-values>
<data-value multi-valued="false">
<name>GridUpdate-1.Name</name>
<value>ordernamechanged4</value>
</data-value>
<data-value multi-valued="false">
<name>GridUpdate-1.Roll</name>
<value>orderrollchanged4</value>
</data-value>
</data-values>
<requisition-entry-id>55</requisition-entry-id>
</requisition-entry>
</requisition>
</task-started>
</message>
TV
BT — B RABERMNIEFICHA SN E T,
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Z# 3-23 HFRAPI 57— (REE)
R i
TAgNH Ba—RBIPRT—F R T )VH
T ANVAIHERFRER E 2 — B L AT — & AT My Services @ [Requisitions] %
TIZHDHHDITHIEL TWET,
Status 2 EE S V72D o 72 3561E. [Ongoing | BMEH SV E T,
ViewName 735 E L7220 o 72855 1%, [ Ordered for Self | 23 H S AV E T,
ViewName (5 7E AT RE 72 ff :
e Ordered for Self: BT — YT k4 2 R,
e Ordered for Others: B117=— 4 7% (TOrder on Behalf | Z i i L O L A v (2
AE L2 ER,
e Ordered for my unit: BT —F2)E L T\% OU WO NIZEET % ZoRk (2 —HF
23 [See Requisitions for My Business Units | #§RE A £F > TW D IGAICIRY . 2D
Ea— IO NZET 27 —2 2K LET),
Status |Z 5 & FIHE72 {H : Ongoing, Preparation, Ordered, Closed, Canceled, Rejected, All,
Mo ENRE SN A.T 7 44k Offi ([Ongoing | 3 X UM Ordered for Self))
MER SN E T,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/ViewName=<viewNa
me>[|ANDIStatus=<status>]
Java D]
String filterString = "ViewName=<viewName>|AND|Status=<status>";
RequisitionList requisitons =
NSApiClient.getTransaction () .getRequisitionsByFilter (filterString) ;
(#) PUTHBEIOPOST AV vy RTIETZ 4V FITHR— SN ERFA,
Y — K # |Customer Name,Owner (Initiator) Name, Requisition ID,Service Name, Started Date,
7 A Status, Submit Date
(#) PUTHBXIOPOST AV vy FTIEHY—MIVPR—-FINERA,
(}ET‘O)HS <requisitions totalCount="x" recordSize="y" startRow="z">
5 XML <requisition>
</£eqﬁisi£ion>
</requisitions>
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7 3-23 ERAPI 7 — 7L (FE &)

T i
PUT B & { "RequisitionSubmit": {
X POST "requisitionId": 536,
0)f%5§ "customer": "admin admin",
L= "initiator": "admin admin",
XML "startedDate": "..",
"startedDateRaw": ..,
"dueDate": ".."
"dueDateRaw": ..,
"status": "Ordered",
"links" : [
{ "name" : "RequisitionStatus",
"href" : "http://.."
},
"name" : "Serviceltems",
"href" : "http://.."
}
1
}
}
()  dueDate ¥ X 0" dueDateRaw &M%, FERI A LR E N [EHE
(Administration) ] > [F%/E (Settings)] € ¥ = — /L CEYGOLGAETZITHiH TE
£75
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7 3-23 ERAPI 7 — 7L (FE &)

T B

REST APl |[#—tE R 73— A O BE
Method: GET
REST URL:

service IDs, comma seperated>

AEPALTE

{
"API_Service": {
"serviceID": "12",

"quantity": 1,

"Name": {
"value": ""

+,

"City": {
"value": [],
"isMultivalued":

"Bangalore",
"Mysore"

T,
"Range": {
n Value n . n n ,

"100-1000",
"1000-2000"
1
I
"Sal": {
"value": [],
"isMultivalued":

"10k",
"20k",
"30k",
"40k"

}
T,
"Form-Dictionary": {
"Select_Person": {
"value": ""
I
"Login_ID": {
"value": ""

}

"API_AFC-API_Dictionary":

"selectablevValues":

"selectableValues":

"selectablevValues":

http://<ServerURL>/RequestCenter/nsapi/transaction/v1/orderform?serviceids=<list of

{

"true",

[

[

"true",

[
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7 3-23 ERAPI 7 — 7L (FE &)

T B

}

{

()

()

"OService": {

"serviceID": "1",
"quantity": 1,
"maxQuantity": 2,
"Form-Dictionary": {
"Select_Person": {
"value": ""
H,
"Login_ID": {
"value": ""

}

T4 =LV RT 47 vaF UREENTWDEAEOH 6]

"Grid_Service": {

"serviceID": "114",
"quantity": 1,
"grid_form-Grid_dict": {
"isGrid": true,
"row-1": {
"Name": {
"value": ""
},
"Description": {
"value": ""

}

T 4=V RICBEDENRH DG DT 4= ROfHIZY A R RIS

N ZFEDOT 44—V RIZIFEBET 7 IV RERENET,

T 4=V RISADE AT DT 4 — )V RICHEAT T 7 IRFRISNET,
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# 3-23

ERAPI 7 — 7L (FE &)

T

B

T =LV R T4 7vaF VBREENTWDLEEOANTIH]:
{

"Grid_Service": {
"serviceID": "114",
"quantity": 1,
"grid_form-Grid_dict": {
"row-1": {
"Name": {
"value": "Namel"
T,
"Description": {

"value": "descl"
}
I
"row-2": {
"Name": {
"value": "Name2"
},
"Description": {
"value": "desc2”

}

}

}
H 451 -
{

"Requisition ID":6,

"InitiatorLogin":"admin admin",
"customerLogin": "userl userl",
"startedDate":"Wed Oct 26 12:31:13 IST 201l6",
"status":"Ordered"

}
) ESREE APLOASA m— NI P —E R 73— L5 APL B EGTE £,

@ Vv RFTa47vaFr)BNEAAR—AOEE Lui0RbYIZu s A ID
ZEETDHIVLENDY 9,

() Y — MAlA R b (PostSubmit) B33 5 7 4 — b — L DIHNETEINET,

NG UP I aryDEREEETS
Method: POST
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/v 1/requisition
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# 3-24

APy 77 Lo zprop B

ER > FU APl 7m—T

TR

1

27 API

ID (C X DHERT > MY O

BT —FIZx LT RBAC = v 7 MV S E T,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/id/<reqEntryld>

Java O

RequisitionEntry requisitonEntry =
NSApiClient.getTransaction() .getRequisitionEntryById(<regEntryId>) ;

ERIDICEAERZ MY OES
BT — Ik LT RBAC F = v 7 Al ShE T,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/RequisitionNum
ber=<reqld>

Java O]

MultiValueMap paramsMap = new MultiValueMap() ;

paramsMap.put ("startRow", "1"); //optional

paramsMap.put ("recordSize","10"); //optional

String filterString = "RequisitionNumber=" + <reqgId>;

RequisitionEntryList requisitonEntries =

NSApiClient.getTransaction() .getRequisitionEntries (paramsMap, filterString) ;

7 4 IVH

ServiceName

TANVEENEEND A —F —F B —E A% T X THERLE T, Service Name
T4 NVHAEIT test T, —ERL I test) NG END A —F —FHP—E 2%
RCERLET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/ViewName=<vi
ewName>|ANDIServiceName=<wildcard>|ANDIStatus=<status>

Java D

isNgcRequest

isNgcRequest 7 - /L Z 7S false F 72 1T RIGEDSGG . — B A BLRAPTE TR %
#or L E 7T ,isNgcRequest 7 « /L Z AN true DA Order 7 4 — b ~X— (W —
ERRBE RN —F T —VIIRRINE T A,

REST URL
http://localhost:8088/RequestCenter/nsapi/transaction/requisitionentries/ViewName=0Or
dered%20for%20MyselflANDIServiceName=testl ANDIStatus=AllOpenExceptPreparatio
n?responseType=json&isNgcRequest=true&recCount=20&sortBy=submitDate&sortDir
=desc

V=
7 I

Due On, Requisition Entry ID

& XML

<requisitionEntries totalCount="x" recordSize="y" startRow="z">
<requisitionEntry>

</requisitionEntry>
</requisitionEntries>
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7 3-25 DELETE Zskz> F J APl Z— 71
T i
a7 APl |BERELEII— POV —ERAEZWMYIHET
o BIRELIFIAN—FDAT =2 ZANRRFEOLEIT. T —EAZHIBRLE T,
o ERELEFI—FDRAT I ANERHEAOLEIT Y —EAZWMVHELET,
DELETE REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/<reqEntryld>
()  <reqEntryld> [ZZR ID ICE X 2 £,
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/175 %
FELISETIRO L IZ720 £,
74k N/A
v— 4 |N/A
7 A
JE& XML {
"requisition id": 175
}
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#3-26 AR APl =— 7L
TR %l
27 APl | BT — I T3 ABOEE

WICRTT 7AWV DT 4 NF 2L CORRBERSLET,
ViewName = Authorizations for Self

Status = Ongoing

REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations

Tava D5

AuthorizationList authorizations =
NSApiClient.getTransaction() .getAuthorizations (null) ;

2 X BEBORE
BT —FIZx L TRBAC &= v 7 M S E T,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations/id/<taskId>
Java O

Authorization authorizations =
NSApiClient.getTransaction() .getAuthorizationsById(<taskId>) ;

D &:J: é%@ﬁ(nu&x 7 (ﬂ(mua"ﬂl”—/) O)Ey’f:f
BT —HIZxt L TRBAC = v 7 BN S Ed,

i—gao

%Ejz::,/ N LV DGR AT N ﬁgégibjiﬁ‘
F 7 )L h® Y — ;X Due On DENETITHOILET,

Authorization authorizations =
NSApiClient.getTransaction() .getAuthorizations (paramsMap) ;

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations?taskld=<taskId>
Java DB

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put ("startRow", "" + 1); //optional

paramsMap.put ("recordSize", "" +10); //optional

paramsMap.put ("sortBy", "dueOn") ; //optional

paramsMap.put ("sortDir", "asc"); //optional

paramsMap.put ("taskId", "<taskId>");

ESNTID A ESR LAV O7KGRZ 2 7 (ERFY AR E P eRs . M5 &58) o ID T
Do HGBE XDOREDERIZET 2T X TOER LNV OKGEF A7 BIRES L

FEENZIDBA ERT P LALOKEA AT (P—E R TV —TEKRB —b
A TN—THR)DID ThHoT-HBE. TO/FEOERTZ NVICBTHTXTO
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# 3-26

AR APl 7 — 7L (FE &)

T

Bl

7T 4 IVH

Ea—BLPARAT—=FR T4 VF

TANZIHEHTERE 2 —B XA T —# XL My Services ® [Authorizations]
TIZHDHDITHIE L TWET,

Status N EE SN2 - 72 85A 13, [Ongoing  IZERE SN E T,
ViewName 235 € S 4172 0> 7255614, [ Authorizations for Self [\ZFXE SV E T,
ViewName [Z 5 7E Al RE 72 fE

* Authorizations for Self: HlfT = —HIZH| Y 4 THH TV 5 KR

e Assigned and Unassigned Authorizations for Self: 7= — | £ 72138472 —F
MNT I EATEAF2—I2EHD B THIATWVAHER

* Authorizations for Others: BIfT=—H# 23 L T\ 5 OU ND AIZEI Y ¥ THT
W5 ﬁkmu (== —¥ 3 [See Authorizations for My Business Units | f§HE % £f > T\ %
WBRY [ 2O 2 — 37 —# %KL ET)

Status |25 & A BE 72 fE : Ongoing, Approved, Rejected, Canceled, Reviewed, All,

Mo TMEmBIEE S NS A.T 7 44 b OfE ([Ongoing | 35 & UM Authorizations for
Self ) M S E T,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations/ViewName=<view
Name>[|ANDIStatus=<status>]

Java D

String filterString = "ViewName=<viewName>|AND|Status=<status>";
AuthorizationList authorizations =
NSApiClient.getTransaction() .getAuthorizationsWithFilters (filterString) ;

V—
7 I

Customer Name, Due On, Performer Name, Priority, Requisition ID

& XML

<authorizations totalCount="x" recordSize="y" startRow="z" />
<authorization>

</authorization>
</authorizations>
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AR
#£327 KR APl F—Fn

TR 4l

a7 APl BT —FITHT 54 X7 OEE
RIRTT7AN DT 4 NFEEHLTE A7 2BGLET,
ViewName = AvailableWork

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks

Java D)

TaskList tasks = NSApiClient.getTransaction().getDeliveryTasks (null);
ID X 5%% 27 DR

BT —HICx L TRBAC = v 7 R H S ET,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/id/<taskId>

Java O

TaskFull tasks = NSApiClient.getTransaction() .getDeliveryTaskById (<taskId>) ;
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#3-27 H# X2 APl 7 —7L (fE &)
TRk i
gk Y IDICK A Z 27 OEE
BAT2—WIZ% L T RBAC F = v 7 BN shE9,
T 7 4 kDY — N, Activity ID OFNETITHOILET,

INT A =B F LR E FTRE 72 H :
o showSkippedTasks: false (7 7 # /L ) | true
e taskType:all (7 7 /L }) . delivery, authorization
e showNestedTasks: false. true (7 7 =+ /L )

DINT A —=H N true ICRTEZIINTWDHEA BLETDRA
SN SNTREECTERE X A7 NIRENE T,

e showChildDeliveryPlan:false (7" 7 # /L ) , true
ZHIF AN RV =B RCORBEH SNET, ZD/8T A —F 75 true ITEK
ESNTWDLHAEIE. TN TOMAIALY —EZDRUEZ A7 biIRESNET,
REST URL:

A N EJE A3 XML

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionEntryNumber=
<reqEntryld>?taskType=<taskType>&showSkippedTasks=<falseltrue>&showNested T
asks=<falseltrue>&showChildDeliveryPlan=<falseltrue>

Java O

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put ("taskType", "delivery"); //optional
paramsMap.put ("showSkippedTasks", "true"); //optional
paramsMap.put ("showNestedTasks", "true"); //optional
paramsMap.put ("sortBy", "dueOn"); //optional
paramsMap.put ("sortDir", "desc"); //optional

String filterString = "RequisitionEntryNumber=" + <regEntryId>;
TaskList tasks = NSApiClient.getTransaction().getAuthAndDeliveryTasks
(paramsMap, filterString) ;

FERIDICLD~VANA M=V DEE
AT —HIC% L TRBAC F = v 7 AN @A SN £,

METrEAD~A VA b= (B KRB BE 7 1 Y =7 b)) 3 RSRIIAIC IR
SNFET V- FBILORN=V 7 F R - SN TVEEA,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionNumber=<reqld>

Java D1

String filterString = "RequisitionNumber=" + <reqgId>;
MilestoneList milestones =
NSApiClient.getTransaction() .getDeliveryProcessForMilestone (filterString);
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#3-27 H# X2 APl 7 —7L (fE &)

RIS 4l

Frik 7o ctE | Z 27 OFFH
RESTURL IZ7 7 v a v BLOH A7 ID Z#57E L T HTTP POST % %#E{T L £7°,
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks /<taskld>/approve
Java O
TaskAction approve = NSApiClient.getTransaction().approveTask (<taskId>);
Z 27 DER
RESTURLIZ7 7 v a VB LUH A7 ID Z##5E L T HTTP POST % #E4T L £7°,
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskld>/reject
Java D)
TaskAction Reject = NSApiClient.getTransaction().rejectTask(<taskId>);
B AT DET
RESTURLIZ7 7 ¥ a B L UZ A2 ID 245 L T HTTP POST % %47 L £,
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskld>/done
Java D)
TaskAction Complete = NSApiClient.getTransaction().completeTask (<taskId>);
B A7 DHER
RESTURLIZ7 7 v a VB LUH A2 ID Z##5E L T HTTP POST % #E4T L £7°,
POST REST URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskld>/review
Java D)
TaskAction Review = NSApiClient.getTransaction().reviewTask (<taskId>);

Cisco Prime Service Catalog 121 i & 44 ¥
|



%33  Prime Service Catalog RESTulAPI DY 7 7 L 2B L U |

W APl Y 77 Lo RBLOW

#3-27 H# X2 APl 7 —7L (fE &)

UK il
TANE | Ea— T4NE

T 4 VI FTEEZ B = — L, Service Manager EY 2 — /LD E 2 — | LT
WET, 2P ERE 2 —JEATEET A,

ViewName 7 « /L Z M RE S 4L72 702> 172354 [ AvailableWork | IZERE SV E T,
ViewName (25 & A AE 72 fE : AvailableWork , MyWork , MyLate Work , WorkForeCast

RO EREESNTHEIT. T 7 40 MEPEH SN ET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks?viewName=<viewName>

Java D i)

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("ViewName", "<viewName>") ;
TaskList tasks = NSApiClient.getTransaction() .getDeliveryTasks (paramsMap) ;

o BERTPY LARADTNTOKRI A (FEROAKRR S R 7 % & Lo RIE)
ERRTEET,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionEntryNum
ber=1117taskType=authorization&Status=All

o ERLANNDTNTOEKRBI AT (FFROKGRS A7 2@ TEE) 2 2R TE
£,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionNumber=1
11?taskType=authorization&Status=All

— K7 Activity ID,Completed On,Customer Name,Customer OU Name,Due On,Effort,
7 L Initiator Name,Performer Name, Priority,Requisition ID,Scheduled Start Date,
Service Name, Task Name, Task Type

FS%§1XLAL <tasks totalCount="x" recordSize="y" startRow="z">
<task>
</task>

</tasks>
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RY =T T—h

# 3-28

APy 77 Lo zprop B

FY— 77— FAPI Z—T

TR

Bl

Core API

CreatedDate (2L AR Y v— 77— hOEE
ERREIC XD AR >— T I —FRIKENFET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/policyalert/{columnName } { Oper
ator}{ Value }

BEREDOZ A7 L CreatedDate IZ L AR Y > — 7T — ~DOESS
BREOZATBIOMERBIZEY KR — T I7— MR ERINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/policyalert/{ columnNamel } { Op
erator } { Valuel }I{Join}I{columnName?2 } { Operator } { Value2 }

P —E RIEB XA T DLH]E CreatedDate (IZ X A KRV v— 77— b D EE
F—EREEZA TOLBIEERBICEY RV — T I7— BRI NET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/policyalert/{ columnNamel } { Op
erator } { Valuel }|{Join}|{columnName2 } { Operator} { Value2}

T HhH v N E CreatedDate (IZ X AARY o — 77— O
T M EERBIZEY R — T I — "B EEINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/policyalert/{ columnNamel } { Op
erator } { Valuel }|{Join}|{columnName2 } { Operator} { Value2}

RYv— T 77— DI

RV — T 77— FOHIRIEAY >— 77—k = 5 U ® UniquelD THEITEH
FT.ZOEAEDIIFRY) S —TI7—hF 2 M) LIV AT ALV AEREN
5—=Z0ID T1,

REST URL (HTTP DELETE):

http://<ServerURL>/RequestCenter/nsapi/transaction/policyalert/delete/uniqueid/{uniq
uelDs}
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W APl Y 77 Lo RBLOW

# 3-28 HY—T7Z— P APl Z—T (FEE)

I il

TANE | KADDT 4 VA EYR— R LET,

Hoge i R -

FF 71 7 A equals, starts-with J# 5 1- (contains 35 K O like (& IXFF AT S E
HA),

BRI F T AND(OR [ZFF AT S EHA)

XEY 35 =1

fif B 7] BE 72 7 T Av:ServiceltemTypeName, AccountName, SeverityType. 3 £ OY
CreatedDate

URL THFR[ &5 /37 A — X :startRow, recordSize, sortBy. sortDir, 33 JL O}
responseType (xml ¥ 72 (% json)

Y—hK 1 |V NMIFFA SR EY A,
7 A
ﬁs%g:thL‘ <policyAlert recordSize="2" startRow="1" totalCount="1">

<policyAlertRecord 1d="123" severityLevel="Info" alertContext="Policy Alert
Action" requisitionID="12" requisitionEntryID="32">
<uniqueID>e96c062f-fe50-4b77-981la-ddalab078808</uniqueID>

<policy id="8" name="Quota policy 8" />

<serviceltemType id="82" name= "Laptop with Quota"/>

<servicelItem i1d="12" name="Service Item one" />

<account id="1" name="Custom Account 1" />

<agreement id="6" name="Agreement Name"/>

<message>Message Message Message Message</message>

<createdDate local="04/09/2013 12:44 PM" raw="2013-04-09T719:44:28.720-07:00"
/>

</policyAlertRecord>

</policyAlert>

# 3-29 LB APl 7 — 7L
TR il

Core APL | HB| HIZ & 2R&BEDO A
BEIRICE D GREBESESNET,
REST URL:

http://<ServerURL>:8088/RequestCenter/nsapi/transaction/billinghistory/{columnNam
e}{Operator}{ Value}
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#3-29

APy 77 Lo zprop B

FRB/BIE APl = — 7L (FE&)

T

4l

P—bREBA . V—EREHZ A TOLRT.B LU BIC X 2B&BRED

=
P REEL F—ERER LA T OLFLE LB B LD FRE RIS
SnET.
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/billinghistory/{columnName1 } {
Operator}{ Valuel }I{Join}I{columnName2} { Operator} { Value2}

YV —EREE ¥ A S D4R L BRG] B & 2REBEOHE
Y= RHAZA T EWMBIRICE D REBERESNET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/billinghistory/{columnName1 } {
Operator} { Valuel }I{Join}|{columnName2} { Operator } { Value2 }

Ty MID LEBIBICX DREBEROBE
THUMID EWBIRICEY BREBBRAEINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/billinghistory/{columnName1 } {
Operator} { Valuel }I{Join}|{columnName2 } { Operator } { Value2 }

THY v b EBEIRICE 2REBEORS
TATY MM ERGIRIZLY REBENRENET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/billinghistory/{columnName1 } {
Operator} { Valuel }I{Join}|{columnName2} { Operator} { Value2 }
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W APl Y 77 Lo RBLOW

#3-29 FRB/BIE APl = — 7L (FE&)

izb Al

TANE K AODDT 4 N E YR — N LET,
REST URL
P AL

BAEIAAT T b= > < >=.<=

LFHF T I:equals, starts-with 8 5 - (contains 33 & OF like B F1LFF Al S E
HA)

BfAEE 7 AND(OR IZFF T ENEHA)
XY 30 =|

i H " 88 72 A 7 A :ServiceltemName, ServiceltemTypeName, AccountID,
AccountName, ¥ & U TransactionDate

7 4 VH D AE DR
FrRIEND 7 4V EZOMBEDLFIZRD LB TT,

e ServiceltemTypeName 7 1 /L%  ServiceltemName 7 1 /L% (B L
TransactionDate 7 « /L' &

e TransactionDate 7 ¢ /L4 (1 [E]LL E)

e TransactionDate 7 « /L& ¥ JL O ServiceltemTypeName 7 o /L ¥
e TransactionDate 7 /L Z 3 K ¥ AccountID 7 1 /L&

e TransactionDate 7 « /L% 3 LT AccountName 7 1 /L&

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName1><operator1><valuel1>[|I<AND>|<columnName2><operator2><value2
>][I<AND>|<columnName3><operator3><value3>]

Java D15

String filter =

"<columnNamel><operatorl><valuel> |<and>|<columnName2><operator2><value2>|<an
d>|<columnName3><operator3><value3>";

ServiceItemDTO serviceltems =

Cisco Prime Service Catalog 121 i & 44 ¥
[ 3-142 | |



| 853% Prime Service Catalog RESTul APl DU 7 7 L > 2B L UMl

APy 77 Lo zprop B

#329  BSREEAPI T—T L (FEZ)
TRk il

Y—F A V= MEFRNSREE A
7 A

& XML

<billingHistory recordSize="2" startRow="1" totalCount="1">
<billingRecord id="123">

<requisitionID>45</requisitionID>
<requisitionEntryID>56</requisitionEntryID>
<transactionDate local="01/03/2013 6:31 PM"
raw="2013-01-04T02:31:43.400-08:00"/>

<serviceltemType 1d="5" name="Laptop"/>

<serviceltem id="4" name="DELL"/>

<organizationalUnit id="5" name="My OU"/>
<operation>Assemble Laptop</operation>

<account id="5" name="Account Name"/>

<agreement id="6" name="Agreement Name"/>

<customer id="2" name="John John"/>

<rateRecord rate="123.45" rateCode="RateCodel" unitOfMeasure="Seconds"/>
<billingAttributes>

<attribute name="Attrl">Valuel</attribute>

<attribute name="Attr2">Value2</attribute>

<attribute name="Attr3">Value3d</attribute>
</billingAttributes>

</billingRecord>
</billingHistory>
P RERT—F
P— U RIE B OFM
#3-30 W — E X H DFER APl 7 — 71
T il
27 APl |Name |2 & 2 Eif5

BELEY—EREEAICEHL CHIT2—FIZH VY TOHERTWAD F— B RIH
HA VAR ADFHEMFTRB LY 7227 T gy F—2RRENET,

F 7=, 2 —H )3 View Service Items for My Business Units | #§6E Z £ > T\ D 581,
ZO2—PNBLTVEILE0UKEEFNTWAEAICETZ—EREHANKSH
E

P—E R B4 /3T A —# (%, [Design Service Item] ~~—’® [Name] 7 1 —/L NI
REND Y —ERHHOWET — 7 V4 (SiVirtualMachine 72 &) 2327 AL E T,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>

Java D5

ServiceltemDTO serviceltems =
NSApiClient.getServicelItem() .getServiceltemData ("<serviceltemName>", null) ;
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W APl Y 77 Lo RBLOW

#3-30 P— BRI H DFER APl 7 — L (BE &)

I il
Rgk7R |7 4 VS RO RFERSCF O R — b

AR A Wk (T 1) E T30 2) BT 2 BN b 5 B A1 ER DS 11—
KRS T 742 EEBITPOST A Y > REMHHLET,

Method: POST
REST URL.:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/{serviceltemName}
ANV RO =Rl
{

"filterString":"<columnName 1 ><operator1><value 1 >I<andlor>l<columnName2><o
perator2><value2>l<andlor>l<columnName3><operator3><value3>"

}
Ba— 74V%

7 4V ZITE R ATRE 7S B = — 1%, My Services 35 £ O Service Item Manager € ¥ = —
VDFRTRNEITHIE L TWET,

ViewName [Z 5 7E Al RE 72 B :
e My Serviceltems: BT —FNFTAH L TNWEH—ERHHDOTXTDA AKX

> A View Service Items for My Business Units | #§fEZ £ > T\ D 2 — P (X £ D
Z—HFRELTND OU HOMARTTA L TWHHE LRRTE £,

e Manage Serviceltems: % —E RHBE O FT X TDA AKX A (2—H )3 Manage
Service Item Instances [f#§REZ Ff> TW A B EIZRY OB 2 — 37 — ¥ #iK
LE9),

V= MESR A= YA X EMO5IEHIEET 25613, ViewName 518 2 K& (C
BETDBEDRD Y £,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>?ViewName=
<viewName>

Java O]

ServiceItemDTO serviceltems =

NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
', "<viewName>") ;
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APy 77 Lo zprop B

#3-30 P— BRI H DFER APl 7 — L (BE &)
TRk il
T4 NH B—ERIEHRBMET A VEZ

WKRK3DDT 4 NERYR—FENET,
F—EREEBLOY T A7 VT a 0T _XTOH T LRI R—FShET,
Y= REASELH (TN =) E7F T —EREAZ A (X ZanFRHLTWY
DD EFT2—PERDOED)ITL DT A NZIFTYR— PSR TWEEA,
REST URL:

b -

BAE/ A T D= > < >=<=

XFHNF T 2= (RPN SCFO KRB & VD ,like, contains, 35 & O starts-with i 5 1
DWW TR R)

BIAR I 5L F AND,OR (K LT & /NS0T 2 KB L g W A — & — OB SE IR 1T
R—hrSNTWVEHEAL)

XY 3CF =1

ERARERAD T L —ERAHABL O TRV T a0l T A
http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>

/<columnName 1 ><operatorl><valuel>[[<ANDIOR>|<columnName2><operator2><val
ue2>][I<ANDIOR>I<columnName3><operator3><value3>]

Java O]

String filter =
"<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<
and|or> | <columnName3><operator3><value3>";

ServiceItemDTO serviceItems =

NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
v, filter);

XFINH T BDT fIVHF

% (starts with) EE FHO 7 1 L&
*(contains) JRE FHD 7 4 V4,

(ends with) HE 13 ¥ K — h N T EHA,
i

Name=service*

Name=*g*

Name=*g: FF il SN EH A,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName>=<wildcard Value>
Java O

ServiceItemDTO serviceItems =
NSApiClient.getServiceItem() .getServiceltemDataWithFilters ("<serviceItemName>
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#3-30 P— BRI H DFER APl 7 — L (BE &)

I il

Afth T s0EHE

B 7 ¢ —v RO mm-dd-yyyy BRUCT DML BN H Y 97,
BB 1= > < <= >=

i) :

SubmittedDate=12-10-2010

REST URL.:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName><operator><mm-dd-yyyy>

Java O]

ServiceItemDTO serviceltems =
NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
", "<columnName><operator><mm-dd-yyyy>") ;

Y=k P—ERHAORBME: T XTOT =TIV BT A,
BT A7 Y 73 Assigned Date, Display Name,ID (PN i ID) , Requisition 1D,
Submit Date,

ﬁ52§ XML |<serviceitem totalCount="x" recordSize="3" startRow="1" id="62">
<logicName></logicName>

<name></name>

<subscription>

<assignedDate> </assignedDate>
<assignedDateRaw></assignedDateRaw>
<customerID></customerID>

<customerName> </customerName>

<displayName> </displayName>

<id></id>
<organizationalUnitID></organizationalUnitID>
<organizationalUnitName> </organizationalUnitName>
<requisitionEntryID></requisitionEntryID>
<requisitionID></requisitionID>
<serviceItemClassificationID></serviceItemClassificationID>
<serviceltemTypeID></serviceltemTypelID>
<serviceltemTypeName> </serviceltemTypeName>
<submittedDate> </submittedDate>
<submittedDateRaw></submittedDateRaw>

</subscription>
</serviceitem>
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#3-30

APy 77 Lo zprop B

Y— B R IE [ DFEM APl 7 — 7L (fEZ)

T

Bl

v2 CRUD
P—E
HHO
NSAPI

version2 (v2)nsAPI O —E RIHH X RN R —EAHBEZYAR— T 572D

WCEITENET,TXTDOV2 API (F JSON XA EHFR—FLET(AHTB LY
) o

FEHEY ARG T HIERIC OV T v2 — B RTHH NSAPI TH 7R — &5 URL
kDL BY TY,

GET API-1:
http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/{serviceltemLogicName }

MEOY—EREHZA 7OWBLDOTXRTOV—EREHLa— K&x, 7 4 /b
7 LTS LET,

URL f41 : http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/SiDesktop
H 7741 -
HTTP A7 —# X =2— [:200 OK
{
"serviceitem": {
"id": 109,
"name": "Desktop",
"logicName": "SiDesktop",
"startRow": 1,
"recordSize": 2,
"totalCount": 2,
"serviceltemData": [
{
"items": [
{
"Name": "1 desktop",
"SingleStr": "Single 1",
"MultiStr": [
"1-First",
"1-2nd",
"1-3rd"
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W APl Y 77 Lo RBLOW

#3-30 P— BRI H DR APl 7 — L (FE &)
TRk il

"subscription": {
"accountID": 0,
"agreementID": 0,
"customerID": 1,

"id": 1,

"organizationalUnitID": 1,
"requisitionEntryID": 0,
"requisitionID": 0,
"submittedDateRaw": 1412223018210

}
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APy 77 Lo zprop B

#3-30 P— BRI H DFER APl 7 — L (BE &)
TRk il
GET API-2:

http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/{serviceltemLogicName }/{filt
ers}

BEOY—ERBEHXA 7O
ZERBOLa— REERELET,

URL 1

HMEAD T A NEEEC-HT 5T RTOY—

http:<ServerURL>/RequestCenter/nsapi/v2/serviceitem/SiDesktop/Name=1desktop
H 61

HTTP A7 —# A 22— K:200 OK

{

"serviceitem": {
"id": 109,
"name": "Desktop",
"logicName": "SiDesktop",
"startRow": 1,
"recordSize": 2,
"totalCount": 2,
"serviceltemData": [
{
"items": [
{
"Name": "1 desktop",
"SingleStr": "Single 1",
"MultiStr": [
"1-First",
"1-2nd",
"1-3rd"
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#3-30 P— BRI H DFER APl 7 — L (BE &)

T Bl

"subscription": {
"accountID": 0,
"agreementID": 0,
"customerID": 1,

"id": 1,

"organizationalUnitID": 1,
"requisitionEntryID": 0,
"requisitionID": 0,
"submittedDateRaw": 1412223018210

}

}
}

}
POST API

http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/{serviceltemLogicName}

URL f41 : http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/SiDesktop

A J160: (TserviceltemData] DA 7 2 = 7 s O ILZ.GET FEFOVH LIsZE B L O
POST/PUT FEFOM L DA ERI L T,

{
“serviceitem": {
"serviceltemData": {
"Name": "2 desktop",
"SingleStr": "Single 2",
"MultiStr": ["2-1st",
"2-2nd",
"2-3rd"],
"Harddisk": {
"Name": "2 Disk",
"Size": "200"

),
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APLY 77 L 2B XU

#3-30 Y — EXIBF DFEM APl 7 — 77 (FE &)
RIS B

"Harddisk": {

"Name": "2 Disk",

"Size": "200"

}s

"MultiHardDisk": [{
"Name": "2-1 MDisk",

"MSize": "21"

}s

{

"Name": "2-2 MDisk",
"MSize": "22"

1,

"CPU": {

"Name": "HP2",
"Speed": "20"

}s

"MultiCPU": [{
"Name": "MHP1",

"MSpeed": "100"
},

{

"Name": "MHP2",
"MSpeed": "200"
1

),

"subscription": {

"loginID": "admin",

"ouname": "Site Administration"}
}

}
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#3-30 P— BRI H DFER APl 7 — L (BE &)

T Bl
7161
JE HTTP A7 — & A @1— }:200 OK
H77:
"nsapi-response”: {
"status-messages": [
{
"code": "SI_SUCCESS_001",
"value": "Service item successfully updated."
}
]
}
}
DELETE API

http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/{serviceltemLogicName}

FrE D AT DY — 1 AHH ZHIBR L £,

URL # : http://<ServerURL>/RequestCenter/nsapi/v2/serviceitem/SiDesktop

AT

{
"serviceitem":{
"serviceltemData": {

"Name": "14 desktop"

}
}
}
H 7741 -

I HTTP AT —# A 21— R:204

EEEIH L BT
1. 26D APIZT X THMT DI P —ERAHADERDFEL TV LIRLERD Y £,
2. URL ®TserviceltemLogicName | (ZH 72 4RI THHMLENH Y 97,
3. AERR/EH/HIBR DO ATNTIL IR OREEDS LEE T T,
a. P—EREHAIIHHATT,

b. TERC) T THEBIRBIOTHIER) 3R WU —EREHBLENIZH - TERY
FH A

c. AJJISON DJEMED SI EFRICHFET DML ERH D 7,
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APy 77 Lo zprop B

d HiLa—RFTLa—FR22RIT57-0100F. MERIB L OTEHIAPI OWFNICH £
DBERL a— KBPFEELTWARLERH Y £9,

e. WEHLVA—NEIBLa—FOEHS T U FIHFET DLETHY A,

f. BLa—FORFRIC AR EZR  ZNICEENDL FLa— R T —F2HHTEE
T ZODIZIHTAEEFRD BT 2L ERHY £7,

g FLa—RCINETELHAEESINEhoBA X . 2— R a— RO FH %2
FEHLTBEFOSIVa— RzaagLra— RE LTHIORERFO SICH) (ZBMT 25 #4053
N0 £9,

Bl: T A7 by 7 (#ESD E CPU(FSD . BRSO GFIZH % IZER SN DA v A H
> % (Desktopl 3 £ TN CPU1), Z Z T.Desktopl %z ¥ L.CPUl 28 Z % TATA# SI &
FFolo 2 ENBVWEGEIX.CPUL Z# 2R CE £, ZOMFOH LI L - T.CPUI
I% Desktopl D@E L 22— R/ £4,

h. BHEFIZC ATIOTRTOSIVa—REILa— RERFZENICEEND L a— ) iF
TV ENMREINDIRLERL Y ET BEFEORMET — XX, EN 0 OREMEN T API
DA TEESN TORWERIT.EFE LN TLEEN,

i ZRLa— NPV a—-FERFTERSND LD FEA, 2B BREND
2T,

i BlLo—RNZ1 20884727 vRHY . TOTELa— RERITED RV
EENDIORE—ETHNIEANE L TEOAT V=7 b {} 2L, aihé@ﬁ)%ﬁ
BETHITZEORS [ 2T HLERDH Y £,

% : Harddisk - B.—E2AE £ 5 % A 7D J&EMultiHardDisk - BEEN G TN D2 A 7
DMk

{

"serviceitem": {
"serviceltemData": {
"Name": "1 desktop",
"Harddisk": {

}s

"MultiHardDisk": [

]

}

}

k. BEFOZM L 2 — RZHIBRT 5720182 BT 2 I ATBENFNE L FCTH D
VENHY £,

. 'Name] 3B E/BZROF L a— NIZHETT,

m. FH APL O AN TREMEDPEE SN 2WIGE . Z0ORMET — X ITEFOFETICL > TER
INFEHA,

4. HIBE API DA BHLa—FEZFNICEEL TWETXRTOF L a— FRHIRESNET S,
HLa—REREBEL TV RNWERL a— NIHIBRENLERTA,

5. newscale.properties 7 7 -f /L @ serviceitem.nsapi.rbac.check 7' 7 /X7 ¢ % false \ZF%E L,
nsAPLIZES < —E RHHE D RBAC F = v 7 /A RALET,
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W APl Y 77 Lo RBLOW

TRTOY—ERIHHE

# 3-31 FRTDV—EXEFH APl 7 — 7L

T il

27 APL | § N TOHEA OB
TRTCOVT A7V Ty arBLOY—ERABEHT—X2F R LET,
T 74N P TIEBUTE—FICEH D ETOR TV LI —EAHEOLN T 4 L F &
NE9, 7z, 2—F 1 View Service Items for My Business Units | #§HE % £ > T\ 5
BHEF.FO2—FRBLTVAEL20UICEENTWVAMADOY —ERIEH LIS
nNET,
REST URL:
http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription
Java O Hi
ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceIltemSubscription() .getServiceltemSubscriptionData (null)

Fesk 7 7 4 IV EREDRR S F O Y AR — R

ESGs

Bk c7 (T=) T E 2R e ) 2T 2L ERL L LG5I BEROXM v —F
(KI)T. 740 ZELEHITPOST A Y v REMFHLET,

Method: POST
REST URL:
/RequestCenter/nsapi/serviceitems/serviceitemsubscription
P TN XA m— R

{

"filterString":"<columnName 1 ><operator 1 ><valuel>I<andlor>l<columnName2><o
perator2><value2>|<andlor>l<columnName3><operator3><value3>"

}
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FRCD Y —EXEH APl 7 — 7L (§F&)

T

Bl

T A4IVH

Ba— 74 NV%

7 4 )V Z A FTHEZ: B = — % My Services 33 & U Service Item Manager & = —
NDENEIUCRR SN DNEITHISE L TWET,

ViewName [Zfi5 & AT e 72l :

e My Serviceltems: HIAT—FNFTH L T\ 5T XTOY—E RIHEH [View
Service Items for My Business Units | Z £f> T\ 5 2 —HF DAL £ D2 —H )
BLTVD OU NDORADBETA LTWDHIEE BBGLET,

e Manage Serviceltems: X TOH —ERIFEH (2 —HF R —ERIHH A A X
> A D% P (Manage Service Item Instances) JHEFR A2 FF > TV D IGEICIRY , Z D
Ea— 7y —4#%2ELET),

Vo= MIERAN— U A X7 B D51 TEE T D %56 13, ViewName 515 & 212

MESTLHLERDH D 77,

REST URL:
http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription?ViewNa
me=<viewName>

Java D

ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceltemSubscription().getServiceltemSubscriptionFilterData
("<viewName>") ;

YIRS ars T4NE

Service Item Subscription 7 —7 VDN T LD 7 4V H

WR3DODT 4 VEPFR—FINET,

REST URL:

P R A

o BUH/AFI T Li=> < >=<=

o UFHNH T bi=(KRICF/NLFEDOXRH Y, like. contains, 35 L O starts-with J#H
TFAZ OV T L IR)

BRI G- : AND, OR (K 3CF & /NS & KB L 7R W A — 2 — OB SEIRMLIT B A —

FERThEEAL)

T 4 VZ XYY S

YPR=PFEINDHT LT XTONT A

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription/<column
Name I ><operator | ><value 1 >[I<ANDIOR>|<columnName2><operator2><value2>][I<A
NDIOR>I<columnName3><operator3><value3>]

Java O]

String filter = "
<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<a
nd|or>|<columnName3><operator3><value3>";

ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription() .getServiceltemSubscriptionFilterData
(filter);
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#3-31

FRCD Y —EXEH APl 7 — 7L (§F&)

T

il

XFFNH T LDDT 4 NVEF

% (starts with) JEHE 23R — F I TWET,
*(contains) 5 23R — F I TWET,
(ends with) JHHE 1TV A —FSnTWEHA,
(IR

Name=service*
Name=*g*
Name=*g -- not allowed

REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription
/<columnName>=<wildcard Value>

Java O

String filter = "<columnName>=<wildcardvalue>";

ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription() .getServiceltemSubscriptionFilterData
(filter);

AT LDT 4 NVE

A7 4 —/ ROMEIE mm-dd-yyyy IBRICT 2 XX H D £,
HH A 1= > < <=.>=

1l -

Submi ttedDate=12-10-2010

REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription
/<columnName><operator><mm-dd-yyyy>

Java D]

String filter = "<columnName><operator><mm-dd-yyyy>";
ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription() .getServiceItemSubscriptionFilterData
(filter);

Assigned Date, Customer ID,Display Name, Organizational Unit ID,Requisition ID,
Requisition Entry ID, Service Item Classification ID, Service Item ID, Service Item Type
ID, Service Item Type Name, Submitted Date
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# 3-31 TRCDY—EXEH APl 7—Z 70 (§E &)

T il

Fggg <AllServiceltems totalCount="x" recordSize="y" startRow="z">
XML <serviceitemsubscription displayName=" " id="">

<serviceltemTypeName> </serviceltemTypeName>
<organizationalUnitID></organizationalUnitID>
<assignedDate> </assignedDate>
<requisitionID></requisitionID>

<submittedDate> </submittedDate>
<submittedDateRaw></submittedDateRaw>
<assignedDateRaw></assignedDateRaw>
<customerID></customerID>
<requisitionEntryID></requisitionEntryID>
<serviceItemID></serviceItemID>
<serviceltemTypelID></serviceltemTypeID>
<organizationalUnitName> </organizationalUnitName>
<customerName> </customerName>

<serviceitem id="">

<logicName> </logicName>

<name> </name>

<serviceItemData rowId="">

<serviceltemAttribute name=" "> </serviceltemAttribute>

</serviceitemsubscription>
</AllServiceItems>
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RIS B
TRTOY—EREHZRET 5 API
ZOAPLIZ T ARTOY—ERHA ZPEFT 20 LET,
ROFT v a el TEEd,
e SearchFilter: name:equals:laptop
e startRow 33 & UF recordsPerPage : it~ — P4
e SortBy: 7 7 A4,
o sortDir: i~z D J A
(&)  sortBy & sortDir (X, AR T 2MLE R H Y 7,

REST URL:

http://<ServerURL>/ RequestCenter/nsapi/serviceitem/v1/mdrdatatable/serviceitemlist?
VAN VIE

{
"Result":{

"recordsReturned":10,

"totalRecords":1,

"startIndex":1,

"records": [

{

"serviceItemId":"1",
"assignedDate":"25/05/2016 7:49 AM",
"owner":"admin admin",
"serviceIltemTypeId":"107",
"accountName":"",
"classification":"UCS Director",
"submittedDate":"25/05/2016 7:49 AM",
"organizationUnitName":"Site Administration",
"requisitionId":"",
"serviceIltemTypeName": "APIC Container",
"encServiceItemId":"6M+JIgN1m4ZpqaG79GgubDakQ==",
"agreementName":"",
"encServiceltemTypeId": "LAZcCougBeYcZYsLdOhpRQ==",
"name" : "Customer",
tidv.nl

}

FTARTCERIHFEDERDOI—EAEAZBATS
REST URL

http://<ServerURL>/RequestCenter/nsapi/serviceitem/SiSubmitSI
Method: GET
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# 3-31 TRCDY—EXEH APl 7—Z 70 (§E &)

I il

TRTOY—EREHD CSV 2 Fvu—FR
FTRTCOY—EARAHAD CSV #F4 7> m—K
WROF T a A TEET,

e SearchFilter: name:equals:laptop

o startRow 33 & UF recordsPerPage : it~ — P&

e SortBy: 1 7 L4

e sortDir: I~z D F5 1)

(&)  sortBy & sortDir (X, [ARFICEEH T2 MLE R H Y 7,

REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/v1/mdrdatatable/serviceitemlist/

CSV

YTV

Service Service Service Requisi Submitted Assigned Organi Acco Agree Custo
Item Item Item tion ID Date Date =zational wunt ment mer
Group Name Type Unit

"ucs SuFen5 Container 8 04/19/ 04/19/ UCSD: : fen: :Default
Director" 2016 2016 Group vul

7:02 AM 7:02 AM vul
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# 3-31 TRCDY—EXEH APl 7—Z 70 (§E &)

FEIER 4l

& VR A% 8k oD B A5

B — B AIHH DR & BT

A r— R a7 XA 7 application/x-www-form-urlencoded (7 +— A 77— 4 )

T — I T — XKD K 5 ITE(E S AUE T, serviceltemTypeld=149&serviceltemld=1
e serviceltemTypeld: 149

e serviceltemld:1
REST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/v1/myservices/assetlist/history?

41
[

"name": ""

"operation": "Update",
"requisitionId": ""
"serviceId": ""
"submitDate": "06/06/2016"

"name": ""

"operation": "Create",
"requisitionId": ""
"serviceId": ""
"submitDate": "06/06/2016"
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#3-31

FRCD Y —EXEH APl 7 — 7L (§F&)

APl Y 77 L 2B X OW

T

il

SEY ) —DEUE
P—ERHEBOGEHY Y — 2 G
REST URL:

http://<ServerURL>

/RequestCenter/nsapi/serviceitem/v 1/sim/serviceitemtypestree/classificationdatatypetree

?

61

{
"data": [
{
"data": [
{
"hasChildren":false,

"iconCls":"sitinstance",

"ig":"107",
"leaf":true,
"module":"itemType",
"moduleId":"107S",

"text":"APIC Container",
"vsocTenantNodeType":""

}

'hasChildren":true,
"iconCls":"sitfolder",
vidr."12",

"leaf":false,
"module":"classification",
"moduleId":"12C",

"text":"Cloud Infrastructure",

"vsocTenantNodeType":""

Yr— B RIE BT D YRR F/HIER API

WDOF T, Y — ATEB % U CTERY T B/ BREEE 1T 5 728 @ nsAPI URL (2D T

Wi L

FT HERDO T Y X A 7L, application/xml % 721X application/json T3, 7 7 4 /L h DIRE
AT ZATIFEROA T Y ZATLRCICRY E£T,5F0 ANT—F 7 xml JB
R THIWTIEET =2 b xml BRIZRV ET, ZNDE EMO I Y — RT X=X
lresponseType] #EET HZ LI LD EHETEET /NI A—F THETE HEIXxml £721%
ljson| T, 72 & 21X . xml TAJ) L7234\ URL T responseType-json & F5E T 5 & IHE 1L json
EATERINET,
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#3-32 Y — ERIFF 4TS (B B Hi/ kR API
TR il

Core API H+— b R H OIERL

POST URL:
http://<ServerURL>/RequestCenter/nsapi/serviceitem/process
xml:

<serviceitem>

<name>custom_sitype</name>

<serviceItemData>
<serviceltemAttribute name="Name">sitl</serviceltemAttribute>
<serviceltemAttribute name="Fieldl">a</serviceIltemAttribute>
<serviceItemAttribute name="Field2">b</serviceItemAttribute>

</serviceltemData>

</serviceitem>

json:
{
"serviceitem" : {
"name" : "custom_sitype",
"serviceItemData" : {
"serviceItemAttribute" : [ {
"name" : "Name",
"value" : "sitl"
oA
"name" : "Fieldl",
"value" : "a"
oA
"name" : "Field2",
"value" : "b"

Cisco Prime Service Catalog 121 i & 44 ¥
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#3-32 V— ERIE FIZX TS 1Es/ EH/ IR APl (&)

TRk il
Y— EAIHHEOEH
PUT URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/process

xml:

<serviceitem>

<name>custom_sitype</name>

<servicelItemData>
<serviceltemAttribute name="Name">sitl</serviceltemAttribute>
<serviceltemAttribute name="Fieldl">a</serviceltemAttribute>
<serviceItemAttribute name="Field2">b</serviceItemAttribute>

</serviceltemData>

</serviceitem>

Y — BRI H OHIBR
DELETE URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/process

xml:

<serviceitem>
<name>custom_sitype</name>
<serviceltemData>
<serviceItemAttribute name="Name">sitl</serviceItemAttribute>
</serviceltemData>
</serviceitem>

P—EREA DN A X LHERE
P—bE ZEEICK L TH A Z LA EERZET L ET,
PUT URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/process?operation=test

xml:

<serviceitem>

<name>custom_sitype</name>

<serviceltemData>
<serviceltemAttribute name="Name">sitl</serviceltemAttribute>
<serviceltemAttribute name="Fieldl">a</serviceltemAttribute>
<serviceltemAttribute name="Field2">b</serviceltemAttribute>

</serviceltemData>

</serviceitem>

Cisco Prime Service Catalog 121 i & 44 ¥
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#3-32 V— ERIE FIZX TS 1Es/ EH/ IR APl (BEE)

izb Al
P —ERIEH Z/ER L FFED OU IZBEfT T 2

P—EREBAER L. ERTF—F TH—ERHEROH T 27 S g V3%
BETHZ LIy —ERIEHZEED OU R A7 & & BEM T £,
POST URL:

http://<ServerURL>/RequestCenter/nsapi/serviceitem/process
xml:

<serviceitem>
<name>custom_sitype</name>
<servicelItemData>
<serviceltemAttribute name="Name">sitl</serviceltemAttribute>
<serviceItemAttribute name="Fieldl">a</serviceItemAttribute>
<serviceltemAttribute name="Field2">b</serviceltemAttribute>
<subscription>
<loginID>admin</loginID>
<ouname>testOUl</ouname>
<accountName>accountl</accountName>
<requisitionEntryID>6</requisitionEntryID>
</subscription>
</serviceltemData>
</serviceitem>

json:
{
"serviceitem" : {
"name" : "custom_sitype",
"serviceItemData" : {
"serviceItemAttribute" : [ {
"name" : "Name",
"value" : "sitl"
oA
"name" : "Fieldl",
"value" : "a"
oA
"name" : "Field2",
"value" : "b"
Pl
"subscription" : {
"loginID" : "admin",
"ouname" : "testOUl",
"accountName" : "accountl",

"requisitionEntryID" : ""

}

74 IVH TANFEFR—FENEHA,
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#3-32

APl Y 77 L 2B X OW

Y — E X IZA TS B/ EHT/ HIBR APl (&)

T

Bl

v—k
5T M

Y— MIFFRT SN EE A,

& XML

xml:

<nsapi-response>
<status-message>
<value>Service item
</status-message>
</nsapi-response>

[sitl] successfully created.</value>

<nsapi-response>
<status-message>
<value>Operation
performed.</value>
</status-message>
</nsapi-response>

'Test' of service item [sitl] successfully

json:
{
"nsapi-response" : {
"status-messages" : [ {
"value" "Service item [sit140211] successfully created."
P
}
}
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PERDAEETTHRVIEL

nsAPL /X, —EAHEA B LI OIEEOHEROE D M TEIMVE LICK L TORYR— FIfLE
T SIA LV AZ VAT —=HIZHTHLa— K L-YLOHEROERZIL.SIM TV 2 — b E7
I% nsAPI & fifi 5 TO A A[HET Y (Org Designer 22 H L TE EHA),

#3-33 HERDIEEBL TR D H L APl = —ZL

izb 4l
o7 APL |HER D5

Y — ERIEH B ORI KT T D HERR & £ 5 L £ 3,
REST URL

http://<ServerURL>/RequestCenter/nsapi/rbac/extensibleschema/grantpermission
SIM RBAC (2 B892 T X TOMERIL, 2D nsAPLIZ L > TEFTEET,
o FFEDSI VT N—TFT_XTDSI I N—TNEWRET N—T DEZRDOHRE 7 —/L

A5 LE,
o FFEDH—ERHEHA/TRTCOY—ERAHEAMEED ERDOHEREZ 10— VI 5
L/ji—a«o

o HEDY—ERIEH/TRCOY—ERIAHMERED A L AKX A T — X DOHR
7&‘ Tz “_/I/&Z-,fq‘g‘ L\i—g—o

o BEDSIA AR AL A—RIZHTHSIA L AZ LA L/ La—F L
~OLOMERRZ B ANIOUI T V—TF I — )V T F 7 v MIfHE L E T,

o TRTOATZ Y= MIxtd 5 Maintain Billing Rates (G4 L — kb OHEFRF) |
FRAfHG LET,

MERRDHEL Y {H L
P—ERHAB L OREICH T OHRZIRVIE LT,
REST URL

http://<ServerURL>/RequestCenter/nsapi/rbac/extensibleschema/revokepermission

SIM RBAC [ZBi#3 5 T X TOMHEMRIE, 2D nsAPLIZ K> TFEITTE 7,

o DL HEINTWD FFED SI ZNV—T 1§ XTD STV )V—TfEHE T )L —
TDOEROHERZIDIEL X7,

o T—LIMNEESNTVD FFEDOY —EREHA/T N TOY—E RHHA/MEED
EROHERZIVIELET,

o I LIIMHEIN TS FEDOY—EREHA/TXTOY—ERHHA/MERED
AVAL VAT —HOHERERVIELET,

o HAN/OU/I T N—T =T H Ty MIHEESN TS KED ST A VAKX
2L a— RIZk4 B SIA Vv AZ LA L~/ La— K LULOWERZEY 1

Li‘j‘o
o TRTOATZ Y= MIxtd 5 Maintain Billing Rates (G4 L — kb OHERF) | E
FRAMDIELET,

TANE | T4 NFFTR—FENEHA,
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FEIRDfFZ 5L TR VI L APl 7 — 771 (FE&)

¢l

Y— MIFFR SN EE A,

HERR D -

~~ v & —:<Username> <password> 3 &2 ' <Content-Type=application/xml>
Method=POST

<?xml version="1.0" encoding="UTF-8"?>

<grantpermission scope="SpecificObject/AllObjects"
object="Instance/Definition/Group"
recipient="Role/OrgUnit/Person/Group/ProjectAccount/TenantAccount"
recipientName=<Name of the Recipient> recipientType="ServiceTeam/BuisnessUnit
- Applicable only if the recipient is set to OrgUnit"
domain="Serviceltem/Standard" permission=<Logical Names> instanceName=<Name
of the Instance if object="Instance"> objectName=<Name of the attribute
object> />

1l -

<?xml version="1.0" encoding="UTF-8"?>

<grantpermission scope="SpecificObject" object="Instance" recipient="OrgUnit"
recipientName="test5466" recipientType="ServiceTeam" domain="Serviceltem"
permission="mdr_record_read" instanceName="Cap" objectName="SravItem"/>

MEBRDHLY JH L -

~~ #—:<Username> <password> 33 &2 O} <Content-Type=application/xml>
Method=POST

<?xml version="1.0" encoding="UTF-8"?>

<revokepermission scope="SpecificObject/AllObjects"
object="Instance/Definition/Group"
recipient="Role/OrgUnit/Person/Group/ProjectAccount/TenantAccount"
recipientName=<Name of the Recipient> recipientType="ServiceTeam/BuisnessUnit
- Applicable only of the recipient is set to OrgUnit"
domain="Serviceltem/Standard" permission=<Logical Names> instanceName=<Name
of the Instance 1if object="Instance"> objectName=<Name of the attribute
object> />

il

<?xml version="1.0" encoding="UTF-8"?>

<revokepermission scope="SpecificObject" object="Instance"
recipient="0rgUnit" recipientName="test5466" recipientType="ServiceTeam"
domain="Serviceltem" permission="mdr_record_read" instanceName="Cap"
objectName="SravItem" />

BWEDAT7 V=7 MIa—HR 5/ HE L TE DHERDFEMIZ OV TIE FFE
DAT V=l MZa—FRFEMVEL TE OHRORLZHM LTI ZI VY,
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#3-34 FEDFT Tz 2 Mz —FPAE/BDIE L TE SR

object= object= object= object= object= object=
"Definition”, |"Group”, “Instance”, "Definition”, |"Group”, “Instance”,
domain= domain= domain= domain= domain= domain=
| Ul S~ |HERR “Serviceltem” |“Serviceltem” |“Serviceltem” |“Standard” |“Standard” |“Standard”
AllObjects AllObjects I
/SpecificO @A S
bject RN, A VA
B AB N
NULL Ti72
WIGEIE R
EDAT
[#%H Y |mdr_record SEP AN
(Read)] |_read N/A N/A 6 A RE N/A N/A N/A
=+ X JA & |mdr_recor N/A N/A AllObjects (T N/A N/A N/A
(Write)  |d_write [EST Y RVig)
2N, A A
VAN WD
NULL TI%
IRV EIE
FrED A7
7 MIZ
1 JH AT RE
3t Z» By v |mdr_dataty |3 F Al HE N/A N/A WHARE |IN/A N/A
EFH pe_read
ReadWrite |mdr_dataty |3 FH 7] gE N/A N/A 1 FH T RE N/A N/A
THE pe_write
<4~ T @ |content_de |N/A N/A & AT RE N/A N/A W AT RE
A v A & |f_read_allc
v A 3 — |ontentdata
2 D e H
o
4~ C ¢ |content_de |[N/A N/A 38 FH A RE N/A N/A 18 FH ] RE
A v A & |f_write_all
v A 5 — |contentdata
2D FE A
i QUNE 33
1A -
{#l A BU |allinstance |N/A N/A 5 FH AT e N/A N/A N/A
» 3 X |data_my_b
D A > A |u_read
Z v A
T =D
LAY
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TEDF TPz 2 MZ2—FDE/R Y L TS SHRFEE)

APLY 77 L 2B XU

A

ul 7~

MERR

object=
“Definition”,
domain=

“Serviceltem”

object=
“Group”,
domain=
“Serviceltem”

object=
“Instance”,
domain=
“Serviceltem”

object=
“Definition”,
domain=
“Standard”

object=
“Group”,
domain=

“Standard”

object=
“Instance”,
domain=
“Standard”

@A BU
DFXT
DA A
H o R
T =D
A HLY /
EXIAH

allinstance
data_my_
bu_write

N/A

N/A

1 T RE

N/A

N/A

N/A

& N o
BU B &
CZDF
fr BAL O
TARTO
A AL
VAT —
2 D 7 Fr
He v

allinstance
data_my_b
u_hierarac
hy_read

N/A

N/A

N/A

N/A

N/A

\ AN o
BU B X
RZEDT
AL AL D
T_To
A4 RAE
VAT —
X D 5t I
By /Ex
A Fx

allinstance
data_my_b
u_hierarac
hy_write

N/A

N/A

N/A

N/A

N/A

PN
> T
B b
DFRT
DA A
xR
T—HD
HeAAELY

allinstance
data_my_t
enantaccou
nt_read

N/A

N/A

1 H PTRE

N/A

N/A

N/A

EPNMA
> h T
VoAV
DF T
DA A
xR
T =4 D
PEAEY /
E XA

allinstance
data_my_t
enantaccou
nt_write

N/A

N/A

N/A

N/A

N/A
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7 3-34 FHEDT TV 2 Mz —FBAE/BR YL TSR FEE)
object= object= object= object= object= object=
"Definition”, |"Group”, “Instance”, "Definition”, |"Group”, “Instance”,
domain= domain= domain= domain= domain= domain=
& Ul S~L  |HERR “Serviceltem” |“Serviceltem” |“Serviceltem” |“Standard” |“Standard” |“Standard”

@ Ao~ |allinstance N/A N/A 18 FH AT RE N/A N/A N/A

oY=z |data_my_p

~ 7 |rojectaccou

7> ko |nt_read

TRTD

A AL

Ve A

T—H2D

FeAHLY

f#l A\ @ = |allinstance |N/A N/A 3 AT RE N/A N/A N/A

oY« 7 |data_my_p

~ 717 |rojectaccou

v k@3 |nt_write

_XTDOA

VAR

25—

D Fe F 1

n o/ EE

A Zr

H = A ¥ |allinstance |N/A N/A N/A N/A N/A N/A

- 2 /7 5 |data_subsc

A 7 4 % |ribed_self_

T X C o |read

A RARH

VAT —

2 D i

iyl
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TEDF TPz 2 MZ2—FDE/R Y L TS SHRFEE)

APLY 77 L 2B XU

A

ul 7~

MERR

object=
“Definition”,
domain=

“Serviceltem”

object=
“Group”,
domain=
“Serviceltem”

object=
“Instance”,
domain=
“Serviceltem”

object=
“Definition”,
domain=
“Standard”

object=
“Group”,
domain=
“Standard”

object=
“Instance”,
domain=
“Standard”

SRS
TRT T
4 795
T_TO
A RAH
VAT —
2 D Fi I
Wy /Ex
AP

allinstance
data_subsc
ribed_self
write

N/A

N/A

N/A

N/A

N/A

N/A

LA
VAR
AT =X
DIERL

create_new
_service_it
em

N/A

N/A

N/A

N/A

N/A

E DAY
Yo A v
A B A
T =2 D
TER%

create_new
_standard_
instance_d
ata

N/A

N/A

N/A

N/A

N/A

0 U
JL— 7D
TANTO
E & D e

ALY

mdr_class_
read

N/A

1 T RE

N/A

N/A

=
e
a
B

N/A

o 7
JV—7 D
TARTO
EE D
FHHELY [E
XA

mdr_class_
write

N/A

N/A

N/A

N/A

AllObjects

Maintain
Billing
Rates

billingrates
__maintain

object="Defi
nition”

N/A

domain="Bill

. ’9

ing

object="Def
inition”

N/A

N/A
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FEYE (Standards)

# 3-35 1EHEAPI > — T

T 2l

=7 API |Name |Z & 5 H&

T 74N N TR EE LB EO R D 50 o= h U PRI ET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>
Java O

StandardDTO standards =
NSApiClient.getStandard() .getStandardData ("<standardName>", null) ;

TUNE | RRIODT 4 NNENTR—FENET,

REST URL:

P R A

o BUH/HAF T T bi=> < >= <= (RIXF/NLFOXHH Y )

o SUFEH|H T A =(like. contains. 3 L O starts-with R 122\ TIHEER)

BIFR I 57 : AND,OR (K37 & /NS0T % KBl L7220 A — & — OB SE AN 1T AR —
SN TWEREA)

7 4V H XYY ST

PR=PFEINDHT LT XTONT A

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName 1><
operator1><value1>[I<ANDIOR>I<columnName2><operator2><value2>][I<ANDIOR>|
<columnName3><operator3><value3>]

Java O]

String filter:
"<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<
and|or>|<columnName3><operator3><value3>";

StandardDTO standards =

NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
filter);

Cisco Prime Service Catalog 121 i & 44 ¥
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# 3-35

APy 77 Lo zprop B

EEEAPI 7 — 7L (FE &)

T

Bl

XFFNH T LDDT 4 NVEF

% (starts with) JEHE 23R — F I TWET,
*(contains) 5 23R — I TWET,
(ends with) JHE IV A —F SN TWEHA,
i :

Name=service*
Name=*g*
Name=*g -- not allowed

REST URL:

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName>=<
wildcardName>

Java O

StandardDTO standards =
NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
"<wildcardName>") ;

Afth T D7 4 VEF

AfE7 ¢ —/v RO mm-dd-yyyy IBRUCT DM ERH Y 97,
H G T 1= > < <=>=

(IR

SubmittedDate=12-10-2010

REST URL:

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName><o
perator><mm-dd-yyyy>

JTava D]

StandardDTO standards =
NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
"<columnName><operator><mm-dd-yyyy>") ;

v—h
BT M

TRCTOT—T )V T b,

XML

<standard totalCount="x" startRow="y" recordSize="z" id="a">
<loginName></loginName>
<name></name>
<standardData rowId="">

<standardAttribute name="id" />

<standardURL><a ></a></standardURL>
<standardURLOnly> </standardURLOnly>

</standardData>
</standard>
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P —E R B ¥ 1 7 (Service Catalog) DT — #

B A% I 225 Y7 (Custom Content)
HAZL AT INFE P —ER R—FZADarr o VyOy—R L LTHIET S, 22— FEXE
DTF—T NI L VR ENET. NS0T — T T ERELEIREICR— Ly FOF—& J—
AL LTERINET,
#3-36 TREZL 2T APl F— T

TR il

217 API  |Name 2 X 5 5
FIFNL NI EBELET—TALORIO 0O N NERINET,
REST URL:

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>

Java O]

CustomContentDTO customs =
NSApiClient.getCustomContent () .getcontentData ("<customContentName>", null) ;

TUNE |TRTCDHALZDL ATV BT LR R—FENTWET,
% (starts with) [EE N VR — s N THET,

(ends with) JHE XV AR — F SN TWHEEA,

IR

Name=custom*
Name=*g -- not allowed

REST URL.:

R 1 = > < >=, <= (RLFV/LFOXBIH D)
BARIE B+ AND,OR (KX F/NLFO XA H D)

7 4V HXEY SCF
PR—=NEINDHIT LT XTOHT A

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnName 1 ><operator1><value1>[I<ANDIOR>|<columnName2><operator2><value2>][l
<ANDIOR>I<columnName3><operator3><value3>]

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnName>=<wildcardName>

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnName><operator><mm-dd-yyyy>

Tava D]

String filter = "<columnName><operator><value>";

CustomContentDTO customs =
NSApiClient.getCustomContent () .getcustomContentDataWithFilters ("CoPortalConte
nt", filter);
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#3-36

T Bl

APl Y 77 L 2B X OW

HREZL 2T APl T—T L (BEE)

V— kK T |TRTCOT—T ) BT A

7 b

[EQSI)(LqL <customContent totalCount="x"

<logicName></logicName>

<name></name>

</customContent>

</customContentData>

startRow="y" recordSize="z" id="a">

<customContentData rowId="">

<customContentAttribute name="

"></customContentAttribute>

BHTLLEDVARMNBLIOET T 47 4 OFIIZ DV TIL [ Cisco Prime Service Catalog

Designer GuideJ® [ Designing Portals | D #(Z & % [Reference Data] DIHZ S L T 72 &0,
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#3-37 I FEBEAPI 75—

R 1

Get API a—Y o — L ZEET 3 API
Method: GET
REST URL: http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/userroles
YU TIVIRE

{
"roles": {
"startRow": O,
"totalCount": O,
"recordSize": 0,
"role": [
{
"roleId": 73,
"roleName": "Service Administrator",
"statusId": 1,
"roleTypeId": 2,
"logicName": "service-administrator",
"inherited": false,
"parentId": 0

"roleId": 1336,

"roleName": "Team Administrator",
"statusId": 1,

"roleTypeId": 2,

"logicName": "team-administrator",
"inherited": false,

"parentId": 0

}

Get APL |7 ) MEHEREZIET 5 API

Method: GET

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/tenantconfiguration

Cisco Prime Service Catalog 121 i & 44 ¥
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APl Y 77 L 2B X OW

7#3-37 T FEBE APl T— T (FEE)
T i
P T IV
{
"ArrayList": [
{
"name": "TenantType",
"value": "Multi"
T,
{
"name": "TenantID",
"value": "System generated UUID"
"name": "TenantName",
"value": "User ID"
T,
{
"name": "Organization",
"value": "CSV list imported"
"name": "Billing",
"value": "Active"
T,
{
"name": "BillingType",
"value": "Credit Card"
T,
{
"name": "BillingDept",
"value": "Dynamic join to people data in LDAP"
T,
{
"name": "FinApp",
"value": "Yes"
Y,
{
"name": "FinAppType",
"value": "Add approvers using CSV"
T,
{
"name": "EntApp",
"value": "Yes"
T,
{
"name": "TenantApp",
"value": "Yes"
"name": "TenantAppType",
"value": "Parent Tenant Admin (Multi Only)"
}
1
}
() WEZIT> TRV JSZEIE ArrayList: [ & 720 £,
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#3-37 FF FNEBEAPI T — L ()

T Bl

Get APl | FHEZERXA ANR—FREZGLI—FBIRI A FERFITLH BEBHTF—LL
F— LM EZ TS5 APL

Method: GET

REST URL: http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/{teamld }

P T IVEK:
http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/1040

TR

{
"TeamList": {
"startRow": O,
"totalCount": 2,
"recordSize": 0,
"teams": [
{
"teamName": "Root Team",
"teamId": 39,
"statusId": O,
"status": "Active",
"parentId": O,
"parentName": "",
"accountId": 22,
"hasChild": false,
"memberCount": 2,
"createdOn": 1477035094013,
"createdOnString": "10/21/2016 12:31 AM",
"adminMembers": [
{
"memberName": "root cisco",
"memberId": 25,
"status": "Active",
"email": "root@cisco.com",
"type": "Team Admin"
}
1,
"rootTenant": "T122",
"parentTenant": "",
"rootTenantDisplayName": "Root Team",
"currentTenantAdmin": false,
"currentParentTenantAdmin": true

"teamName": "Tenant A",
"teamId": 1040,
"statusId": O,
"status": "Active",
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#3-37

T FEBE APl T — T (FEE)

APy 77 Lo zprop B

T

Bl

"parentId": O,

"accountId": 23,
"hasChild":

"createdOn":

"childTeams": [
{

"teamId"

"status"

{

1.

1,
"adminMembers" :
{

"status"
"email":
"type":

1,
"rootTenant":
"parentTenant":

}
For the first time loading data,
For example:

()

BENZESNET,

"createdOnString":

"teamName" :

"parentId":
"parentName" :
"accountId": 23,
"hasChild":
"memberCount": 2,
"createdOn":
"createdOnString":
"adminMembers": [

"rootTenant":
"parentTenant":
"rootTenantDisplayName" :
"currentTenantAdmin" :
"currentParentTenantAdmin" :

"memberName" :
"memberId": 14,

"rootTenantDisplayName" :
"currentTenantAdmin" :
"currentParentTenantAdmin" :

"parentName": "",

true,
"memberCount": 2,
1478049861410,

"11/01/2016 6:24 PM",

"Tenant B",
: 1041,

"statusId": O,

: "Active",
1040,
"Tenant A",

true,

1478050009523,
"11/01/2016 6:26 PM",

"memberName": "adminB cisco",
"memberId": 35,

"status":
"email":
"type":

"Active",
"adminB_tl@cisco.com",
"Team Admin"

"T123",

"T123",

"Tenant A",
false,

false

[
"UserA UserA",
: "Active",

"usera_tl@cisco.com",
"Team Admin"

"T123",

nn
’

"Tenant A",
false,
false

you have to pass teamid=0.

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/1d/0

BhEA T oNZT T N ThH T b aFEo TV RWES () &V ) ZEDG
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#3-37

FF NEBEAPI F— T (FEE)

T

Bl

Get API

FHEHEAN—FERESOY R FERTTIED.F—L VR F2RET D5 APL
searchPattern | *name* &9 X720 £,

SortBy : Name, Status, CreatedOn

SortDir: Asc, Desc

Method: GET

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/teamlist?startRow={startR
ow }&recordSize={recordSize } &sortBy={sortBy } &sortDir={sortDir } &name={searchN
ame }

T ER:

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/teamlist?startRow=1&rec
ordSize=20&sortBy=Nams&sortDir=Asc&name=*

VAN ¥

{
"TeamList": {
"startRow": 1,
"totalCount": 4,
"recordSize": 20,
"teams": [
{
"teamName": "Root Team",
"teamId": 39,
"statusId": O,

"status": "Active",
"parentId": O,
"parentName": "",

"accountId": 22,
"hasChild": false,

"memberCount": 2,
"createdOn": 1477035094013,
"createdOnString": "10/21/2016 12:31 AM",
"adminMembers": [
{
"memberName": "root cisco",
"memberId": 25,
"status": "Active",
"email": "root@cisco.com",
"type": "Team Admin"
}
1,
"rootTenant": "Tl22",
"parentTenant": "",

"rootTenantDisplayName" :
"currentTenantAdmin": false,

"Root Team",

"currentParentTenantAdmin": false

Cisco Prime Service Catalog 121 i & 44 ¥
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#3-37

T FEBE APl T — T (FEE)

APl Y 77 L 2B X OW

T

Bl

"teamName": "Tenant A",
"teamId": 1040,
"statusId": O,

"status": "Active",
"parentId": O,
"parentName": "",

"accountId": 23,
"hasChild": true,
"memberCount": 2,

"teamName": "Tenant B",
"teamId": 1041,
"statusId": O,
"status": "Active",
"parentId": 1040,

"accountId": 23,
"hasChild": true,
"memberCount": 2,

"createdOn": 1478049861410,
"createdOnString": "11/01/2016 6:24 PM",

"email": "usera_tl@cisco.com",

"adminMembers": [
{
"memberName": "UserA UserA",
"memberId": 14,
"status": "Active",
"type": "Team Admin"
}
1,
"rootTenant": "T123",
"parentTenant": "",

"rootTenantDisplayName" :
"currentTenantAdmin": false,
"currentParentTenantAdmin" :

"Tenant A",

"parentName": "Tenant A",

"createdOn": 1478050009523,
"createdOnString": "11/01/2016 6:26 PM",

"memberName": "adminB cisco",

"email": "adminB_tl@cisco.com",

"adminMembers": [
{
"memberId": 35,
"status": "Active",
"type": "Team Admin"
}
1,
"rootTenant": "T123",
"parentTenant": "T123",

"rootTenantDisplayName" :
"currentTenantAdmin": false,
"currentParentTenantAdmin" :

"Tenant A",
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#3-37 FF FNEBEAPI T — L ()

T Bl

{
"teamName": "Tenant C",
"teamId": 1042,
"statusId": O,
"status": "Active",
"parentId": 1041,
"parentName": "Tenant B",
"accountId": 23,
"hasChild": false,
"memberCount": 1,
"createdOn": 1478050137437,
"createdOnString": "11/01/2016 6:28 PM",
"adminMembers": [
{
"memberName": "adminC cisco",
"memberId": 36,
"status": "Active",
"email": "adminC_tl@cisco.com",
"type": "Team Admin"

1,

"rootTenant": "T123",
"parentTenant": "T124",
"rootTenantDisplayName": "Tenant A",
"currentTenantAdmin": false,
"currentParentTenantAdmin": false
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#3-37

T FEBE APl T — T (FEE)

APl Y 77 L 2B X OW

T

Bl

Get API

SortDir: Asc, Desc
Method: GET
REST URL:

sortDir } &name={searchName }

TR

VAN ¥

{
"TeamList": {
"startRow": 1,
"totalCount": 2,
"recordSize": 10,
"teams": [

{
"teamId": 4,
"status":
"parentName" :

"accountId":

"createdOn":

"teamName" :
"teamId": 5,

"parentName" :
"accountId":

"statusId": 1,
"Active",
"parentId": 3,

"hasChild": false,
"memberCount" :
1475721937253,
"createdOnString":

"statusId": 2,
"status": "Inactive",
"parentId": 3,

"hasChild": false,

BF—21ID THITF—LEHBIET S API
searchPattern (X *name* &\ 5 EHRUT2 D £5,
SortBy : Name, Status, CreatedOn, ¥ 7213 MemberCount

"teamName": "Program Management",

"Cisco Team",

"10/05/2016 7:45 pPM"

"UX Team",

"Cisco Team",

"memberCount" :
"createdOn": 1475721947930,
"createdOnString": "10/05/2016 7:45 PM"

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/{teamid }/teamlist?start
Row={startRow } &recordSize={recordSize } &sortBy={sortBy } & sortDir={

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/3/teamlist?startRow=1
&recordSize=10&sortBy=Name& sortDir=Asc&name=*
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#3-37

T FEBE APl T — T (FEE)

T

Bl

Get API

F—b A=Y X EBABT D API
SortBy:Name, Email, & 7213 Status
SortDir: Asc,Desc

SearchName : *name*

Method: GET

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/{teamld }/memberlist?s
tartRow={startRow } &recordSize={recordSize } &sortBy={sortBy } & sortDir={
sortDir } &name={searchName }

BT VER:

http://<ServerURL>/RequestCenter/nsapi/directory/tenant/v2/id/3/memberlist?startRow
=1&recordSize=10&sortBy=Name&sortDir=ASc&name=*

VAN ¥

{

"TeamMemberList": {
"startRow": 1,
"totalCount": 3,
"recordSize": 10,

"teamMembers": [

{
"memberName": "admin admin",
"memberId": 1,
"status": "Active",
"email": "thanes_demo@cisco.com",
"type": "Member"
"memberName": "Ryan Marfone",
"memberId": 5,
"status": "Active",
"email": "Ryan@cisco.com",
"type": "Team Admin"

},

{
"memberName": "test test",
"memberId": 3,
"status": "Active",
"email": "test@test.com",
"type": "Team Admin"
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#3-37 FF FNEBEAPI 7 — L ()

FEIER 4l

PUT APl |V R—%F—LEHEICARIED

ZOAPLIZ RO Z L HITVWET,

o Z—H D team-admin 2 —/LDE| Y KT

o WEHEF—LDOEFHE 2~V )5 team-admin 7 —/LDE| Y X T & fif bR
o WFEF—LDEME L —F ~OD it-user @ —/LDOE| Y 24T

Method: PUT

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantld }/admins
QueryParam: action = add/remove

P TVER:
http://localhost:8080/RequestCenter/nsapi/directory/v2/tenant/6/admins
TR m—

{
"List": [20,21,12]
}

Post API  |Cloud Center == —¥%® API ¥ — D EHF
Method: POST

REST URL:
http://<ServerURL>/RequestCenter/nsapi/directory/people/id/{ personld } /Jupdateapikey
VAN S &
http://<ServerURL>/RequestCenter/nsapi/directory/people/id/10/updateapikey
VAN S
{
"status-message": {
"code": "TA_054",
"value": "API Key updated successfully"
}
}
T —NE:
{
"status-message": {
"code": "TA_054",
"value": "Cloud Center User ID does not exist"
}
}
T TR
{
"status-message": {
"code": "TA_054",
"value": "Cloud Center Profile for the User does not exist"
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#3-37 FF FNEBEAPI T — L ()

TRk i
Tulxl b TF POTRTOERZBET S
Method: GET

REST URL: http://<ServerURL>/RequestCenter/nsapi/directory/v1/projecttenant

ZEIHAERY—EX JA—T07 oV ZEFEA LT HEBACE Y TONE
Y- 2R ETH

Method: GET

REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantld }/services/assign
ed?

WAV S

[

{

"description": "Java based blogger application",

"idv: 162,

"inherited": false,

"name": "RollerWeBlog_CICD (v5.6) (CLI)"

T,

{

"description": "SugarCRM enables businesses to create extraordinary customer
relationships with the most innovative and affordable CRM solution in the
market.\nUser:admin, Pass:password",

"id": 164,

"inherited": false,

"name": "SugarCRM Community Ed (v6.5.18r) (CLI)"
}

]

QueryParam:

name = {name}

description = {descirption}

connection = <connectionshortName>

>> service from this connection will be returned
serviceGroup = <service group id>

>> gervices from this service group will be returned
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#3-37 FF FNEBEAPI 7 — L ()

izb Al
TANBC—BTHTRTOTTH V2RETS
TAIVE

startRow=1&recordSize=20&sortBy20=Name&sortDir=ASC&type=2,3,4&tenantName
=*&type=3,2&status=active&adminUserld=1&parent=4&myTenants=true

Method: GET
REST URL:http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant?

* havingServicesFromConnection=<connectionShortName> %, f§ & S 1L 7= #E e 0>

LOY—EANEY LB TENTWDLT T FEIRLET,

* havingServicesFromServiceGroup=<serviceGroupID> [T {5 E & 7=V —E R 7
=T MO —EARED Y THNATWDET T hERLET,

BELET TV MNID OFRTOT T MEEELRET 5
Method: GET
REST URL:
http://<ServerURL>//RequestCenter/nsapi/directory/v2/tenant/{ TenantID }/admins?
AV AN S
[
{

"idv: 7,

"name": "testuserl"
IRt

"id": 8,

"name": "testuser2"

}
]

TF v NVEREBEIZLDYT F—LBERT S
Method: POST

REST URL: http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant
WANSV O =Rl
{
"TenantDTO": {
"name":"Project team 11",
"parentTenantId": 22,

"type": 4
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#3-37 FF FNEBEAPI T — L ()
izb Al
F—AiZax—F &8T5
Method: PUT
REST URL

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantID }/users?action=
add

YT R — R
{"List":[15]}

F—2h b —FEHIRT
Method: PUT
REST URL.:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantID }/users?action=r
emove

P TN = R
{"List":[15]}

F—LETIT 4 TMEERIKET 7T 0 7T B
Method: PUT
REST URL:

http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{tenantID } ?activate={ true
or false}
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#3-37 FF FNEBEAPI 7 — L ()

T Bl

FRTA AT _RTOF -2 A=Y RN —F — LT N TOERZRET S
Method: GET
REST URL:

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/RequisitionViewNam
e=[MyTeams]

TR
{
"requisitions": {
"startRow": 1,
"totalCount": 1,
"recordSize": 1,
"requisition": [
{
"tenantld": 1,
"userld": 7,
"ownerld": 6,
"serviceld": 6,
"customerld": 6,
"expectedDuration": 0.0,
"actualDuration": 0.0,

"startedDate": "05/31/2017 5:15 AM",

Cisco Prime Service Catalog 121 i & 44 ¥
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T Bl

"dueDate": "05/31/2017 4:00 PM",
"expectedCost": 0.0,
"status": "Ongoing",
"requisitionld": 5,

"flaglmage": "/RequestCenter/images/flaglate.gif",

"lateFlag": true,
"customerName": "userl userl",
"organizationalUnitName": "PT2User1",
"submitDate": "05/31/2017 5:15 AM",
"statusId": 1,

n,on

"serviceName": "servicel",
"ownerName": "userl userl",
"organizationalUnitld": 17,
"startedDateRaw": 1496187954343,
"dueDateRaw": 1496226600000,
"submitDateRaw": 1496187956843,

"requisitionURL": "<a
href='/RequestCenter/myservices/navigate.do?reqid=5&layout=popup_p&query=requisi
tionstatus' onclick=\"return GB_showFullScreen('Requisition’, this.href)\">5</a>",

"requisitionURLOnly":
"/RequestCenter/myservices/navigate.do?reqid=5",

"milestoneLink": " ",
"percentageCompleted": 0.0,
"customerEmail": "suprajas @cisco.com",
"isCancelable": true,

"rating": "0",

"reviewsCount": 0,

"selfRating": 0,

"isServiceOrderable": 1,
"isServiceActive": 1,

"tenantPrimaryId": 9,

"tenantDisplayName": "PT2User1"
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T Bl

A RO —FERTFFL MCBELTWAN TF Y FOEEEREREE - T
WBBEIT. T FOFTRTOERZRETS

URL:
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/Requisition ViewNam

e=[MyTenants]?teamId={teamId}

Method: GET

F—LEFHO S 0 — " VEREZRETS

B A NEBEORNZ O APL ZFFR T Z LN TEET,
Method: GET

URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/globalConfigurations
VAN Y-S

{
"approvalRequired": false,

"tMActive": true,

"tenantType": "ProviderBusinessTenant"

}

F— LGOS0 — N LVREERET D

T A NEHEDOHRNZ O API ZMOHT Z N TE £7,

Method: PUT

URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/globalConfigurations
Y R e— R

{
"TenantGlobalConfigurationDTO": {
"approvalRequired" : false

}
}

TRCDT I TATENRBHET 7747 F—2DIV A N2WETD

URL :http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant?status={active or
inactive}

Method: GET
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#3-37

T FEBE APl T — T (FEE)

T

Bl

Method: GET

P T IR
{

"tenant": {

"tenantId": 88,

1,
"parentTenantId": 2,

"childCount": O,

"requisitionsCount": 3,
"serviceItemsCount": 1,
"userRequisitionsCount": 2,
"userServiceltemsCount": 1,
"membersCount": 1,
"assignedServicesCount": O,

"accountId": 3,
"orgId": 35484,
"status": "Active",
"serviceGroupId": 0
}
}

7L LTWE2—FDFTRTOF—LZBET S
URL : http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/users/{userld}

"name": " Test Team",
"displayName": " Test Team",
"description": " Test Team",
"typeId": 3,
"parentTenantName": "ProviderBusinessTenant",
"adminDetails": [

{

"id": 57553,

"firstName": "testadmin",
"lastName": "testadmin",
"loginName": "testadmin",
"email": "testadmin@cisco.com"
}
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T Bl

F—LORET /T 4T 4 2BB/TD

URL:
http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/users/{userid }/pendingact
vities

Method: GET

P T NIRE

{

"List": [

{

"requisitionId": 101362,

"serviceName": "Create Team",

"stateId": 11,

"tenantName": "PSC BLR team",
"parentTenantName": "ProviderBusinessTenant",

"submittedOn": 1503871669000,

"submittedOnDate": "08/27/2017 08:37 PM"

}

]

}

F—bOu—LERETS

URL: http://<ServerURL>/RequestCenter/nsapi/directory/v2/tenant/{ tenantid }/roles
Method: GET

{

"roles": {

"startRow": 1,

"totalCount": 1,
"recordSize": 1,
"role": [

{
"roleId": 13,

"roleName": "My Services Con-sumer",
"statusId": O,

"roleTypeId": 2,

"logicName": "myservices-consumer",
"inherited": false,

"parentId": 0

}
]
}
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#3-37 FF FNEBEAPI T — L ()

T Bl

oA vHOa—FRTF U NEERELLTCT 7 ®RATEET STV MIET S
Z—FIDONT R=T X = a VERD T A VFARER Y 2+ BET 5

AUNR—DBNERENET A LNN—TRWRY TT v NEHEE2—FTho

THbRRSNEEA,
URL : http://<ServerURL>/RequestCenter/nsapi/directory/users
Method: GET
VAN -
{
"PersonList": {

"startRow": 1,

"totalCount": 3,

"recordSize": 3,
"people": [
{
"name": "admin admin",
"firstName": "admin",
"lastName": "admin",

"personId": 1,
"recordStateId": 0,
"timeZoneId": 0,
"homeOrganizationalUnitId": O,
"login": "admin",
"localeId": 0,
"statusId": O,
"status": "Inactive",
"supervisorId": O,
"teamCount": 0,
"personExtension": {
vid": 1,
"personId": 1,

"intManagementLevel": 0
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Catalog Deployer API

# 3-38 Catalog Deployer API

HEIR il
Rex API P—b R F—FDOERE
Method: GET

REST URL.: http://<ServerURL>/RequestCenter/rexapi/entity/service/{name}
RN HL—DNRT A —=H  a—FHBLOSRAT— R

I irex xml

YP—ER F—FOmE

>
()

REST URL: RequestCenter/rexapi/entity/service’name=servicename
RN L —DNRT A —=H a—FHBLOSIRAT— R

I irex xml

A7) F—F OB/

Method: GET

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/category/{name}
RNy X —DRT A —H  a—PAHEBLOAT— K

J & i rex xml
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# 3-38 Catalog Deployer API (§¢ &)

RIS B

Rex APl {7 — & DS
Method: GET
REST URL:

http://<ServerURL>/RequestCenter/rexapi/entity/organizationalunit/{name}
BNy F—DRT A= 2 PP L VAR T —

& irex xml

rex xml OFEMIZ DOV TIL, [Rex XML A& OB ) & ML TS 72 &0,
IN—7 7 —% DBRGE

Method: GET

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/group/{name}
RN X —DRT A —=H 2 —FHZEBLORAT— R

I irex xml

rex xml DFEMIZ DUV T, [Rex XML #& D) & ML TS ZS 0,
BAT—& OmE

Method: GET

REST URL.: http://<ServerURL>/RequestCenter/rexapi/entity/person/{name}
TR~y F—DRT A B 2 F LB RO/ RRA T —

I irex xml

rex xml DFEMIZ DUV T, [Rex XML #& D) & ML TS 2S00,
¥a— T —XORS

Method: GET

REST URL.: http://<ServerURL>/RequestCenter/rexapi/entity/queue/{name}
FRAN Y X —DNRFT A= a—PFLHB LAY — R

Jin2 irex xml

rex xml O FEMIZ DUV TIE, TRex XML & DB &2 ML TS 20,
BT — & OW&

Method: GET

REST URL:

http://<ServerURL>/RequestCenter/rexapi/entity/functionalposition/{name}
RN X —DNFG A= a—FHBLONNRT— R
JinZE s rex xml

rex xml D FERIZ DWW TIE, TRex XML #3&E D) &2 B L TS 720,
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# 3-38 Catalog Deployer API (§ &)

TEIR il

Rex API o—L 5 —& O
Method: GET

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/role/{name}
PR X —DRT A —=H a2 —FHB LR T — R
& irex xml

rex xml DFEMIZ OV TIL, [Rex XML #SEOWI |2 B L TS 7ZE 0,

BETA—NT VT L— DT —% OBRE

Method: GET

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/emailtemplate/{name}
RN X —DRT A —=H 2 —FHZEBLORAT— R

N irex xml

rex xml DEEHIC DUV TIE. [Rex XML HEXE DB | 2 B L TS 7200,

=Yz b T—FOBRA

Method: GET

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/agent/{name}
TR~y F—DRT A 2 F LB RO RA T —

I irex xml

rex xml DEEHIC DUV TIE. [Rex XML HEXE DB 2 B L T 7200,

rex 7 — & OB

Method: POST

REST URL.: http://<ServerURL>/RequestCenter/rexapi/entity/getdata
BORN Y X —DRITA—=F a2 —FHB LA T— R

It irex xml

rex xml O FEMIZ DUV TIE, TRex XML fi&E DB & ML TS 20,
@ RIhdxml I~y H— "I XA=2I3EENEEA,

TF—E DA E—

Method: POST

REST URL: http://<ServerURL>/RequestCenter/rexapi/entity/putdata
TR~ H—DNRTA—=H a—PHB LAY —F

ZUR ORI srex xml

rex xml OFEMIZ DOV TIL, [Rex XML A& OB ) & ML TS 72& 0,
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Rex XML #3& Dl

Service:
<rex>
<Header requestAction="put"/>
<ServiceDefinitions>
<ServiceDefinition name="Service A" serviceGroupName="0 Service Icons"
catalogName="" type="notspecified" isActive="true" isReportable="false"
isEntitlement="false" isOrderable="true" computePrice="false" authorizations="site"
canStartLater="false" dateQuality="tbd" guid="EBC80F54-01E3-45C1-8DF2-1C35C1165838"
orderingMode="Add review enabled" paginationViewMode="Classic View"
hideInServiceCatalog="false" isTemplate="false" showOrderSummary="false" maxQuantity="0"
isBaseService="false">
<Transaction actionRequested="getXml" actionResult="Succeeded"
actionResultCode="0" actionTaken="fetched" detail=""/>
<Duration value="0.0" units="hours" isDefinedDuration="false"/>
<Billing rate="0.0" type="none"/>
<Expensing expenseCode=""/>
<Authorization>
<ServiceGroupReview>
<AuthRoles/>
<Escalations/>
</ServiceGroupReview>
<ServiceGroupAuthorization>
<AuthRoles/>
<Escalations/>
</ServiceGroupAuthorization>
</Authorization>
<Presentation>
<Description>
<Icon documentId="0"/>
</Description>
<SectionOne isEnabled="false"/>
<SectionTwo isEnabled="false"/>
<SectionThree isEnabled="false"/>
</Presentation>
<PositionNames>
<PositionName name="Author" type="Service" serviceDefinitionName="Service
A" serviceDefinitionGuid="EBC80F54-01E3-45C1-8DF2-1C35C1165838" objectType="Person"
instanceName="admin" />
</PositionNames>
<Categories>
<ConsumerServicesCategories/>
<ServicePortfoliosCategories/>
</Categories>
<AssociatedKeywords/>
<AssociatedObjectives/>
<Pricing price="0.0" pricingSchema="fixedprice" pricingSchemaString="Fixed
Price" priceDisplaySchema="" priceDisplaySchemaString="">
<Description>
<Text>
<! [CDATA[]]>
</Text>
</Description>
</Pricing>
<Costing>
<Costs/>
</Costing>
<ServiceLevel/>
<Bundling canBeBundled="true" isABundle="false">
<ServiceContainsServices/>
<ServicelsContainedByServices/>
</Bundling>
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<ServicePreRequisites/>
<ServiceAccessories/>

<Manufacturer name="" partNumber=""/>
<Supplier name="" type="" partNumber=""/>
<Plans>

<Plan>

<PlanAttributes type="delivery" name="PrimaryDeliveryPlan"
subtaskFlow="sequential" maxDepth="1" hoursPerDay="8.0" isAutomaticStart="true">
<PlanSubject>
<! [CDATA[<s ID="1l"><p>#Name#</p></s>]]>
</PlanSubject>
<PlanMonitorTask>
<PlanMonitorWorkflowRoles>
<PlanMonitorWorkflowRole assignmentMethod="none"
expression=""/>
</PlanMonitorWorkflowRoles>
<Notifications>
<Notification eventType="plantaskcanceled"
emailTemplate=""/>
</Notifications>
</PlanMonitorTask>
</PlanAttributes>
<Tasks/>
<Escalations/>
</Plan>
</Plans>
<DictionaryFormAccessPolicies/>
<ServiceForms/>
<RelatedEntities>
<Forms/>
<ServiceGroups>
<ServiceGroupName name="0 Service Icons"
guid="956A6E7B-1FB6-4B49-B258-C58F5AC727D3" />
</ServiceGroups>
<Categories/>
<EmailTemplates/>
<Objectives/>
<ServiceDefinitions/>
<Keywords/>
<Persons/>
<OrganizationalUnits/>
<Queues/>
<Agents/>
</RelatedEntities>
<PermissionsAssignment>
<OperationsWeArePermitted/>
<OperationsTheyArePermitted>
<Operation name="service_change_rights"
displayName="service_change_rights">
<Objects/>
</Operation>
<Operation name="service_change_delivery"
displayName="service_change_delivery">
<Objects/>
</Operation>
<Operation name="service_change_forms"
displayName="service_change_forms">
<Objects/>
</Operation>
<Operation name="service_change_presentation"
displayName="service_change_presentation">
<Objects/>
</Operation>
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<Operation name="service_order_service"
displayName="service_order_service">
<Objects/>
</Operation>
</OperationsTheyArePermitted>
</PermissionsAssignment>
<Images/>
<ServiceExtensions/>
<BaseTemplateID>
<! [CDATA[O0]]>
</BaseTemplateID>
</ServiceDefinition>
</ServiceDefinitions>
</rex>

REST APl E:RD L — FNEHIFBDRE

Prime Service Catalog OEFHEITIL—F U I v X2 XD FFal s EREB L OFFAI s 5%
RKOBEEA (BB &2 7 v — S VIR E L £ 7,

R GNRT 7V r—2 a3 o OFR,FE 721X Prime Service Catalog Ul PN O Z3R) 13, 3% E IZ
o TZIT AN REDHIBRLZHEZ D LEGRISNET,

FERNELEINTZHAE. L — MHFRIZX T 5 HTTP & = — K- 429 Too Many Requests (RFC
6585) WERZ—FITIKEINFE T,
WD T a— NV T 7 40 MER L — MRIBBHERED T2 DICEHEIC L > TERESINET,

e enabled: = ® 7 F 7% true (REST FEOYH L D L — MR Z A N2 9 %) £ 7213 false (REST
POV LoD L— MR & HEh I3~ 2) ISR E S E 7 (AP £ 7213 Ul X— A @ nsAPI REST
FEQH LICEH Sd 7 e — S V@RE), 2D 7 7 7137 7 40 N TEEHTT R,
nsApiRateLimit.json 7 7 A LV Z R E L TL— MlRZ AN TEET. 7 7 7 OREIEL. 7
2= LB LT RTCO EEXICHFEICEH INET, S 6IC UL £/20308887 7V 47—

v a b O nsAPIREST FEOMH LIZxF LT Bl L— FMlREZ EHETE £ 9,

e nsApiRateLimit: 77 7] SILOFFONH L O KA FRE L £ 77,

* nsApiRatelntervalSecs: nsApiRateLimit |2 J U 5%/ S 412 ZR D3GR AT I 4L 5 Igf] 4 (B0 40
EHRELET,

SHICEHEIIROBMFEZ2EAL T /e —"AV(F 74V NEE EEXTEETURED
URL.1 DA EDRX Yy R EEEZENET),

~

@) FHFTEFEE TS EEA LEETEHERE, e —SAREZEN L ET,

e url:nsAPI ® Rest URI 13584 URL 7>, £721XU AV KA — K (*) Zf#i~7= URL T3,V A /L
R 1— F3MER &7 0513 AT URL EESLDH URL Bge—HT 5 EMESIE
T REDIT TV — NI A=HFTRC L—hF VI v HIIIDAEAKEINET,

e method: HTTP A ¥ v RiX 1 D 721385 ® ["GET", "PUT", "POST", "DELETE"] % & 1o (¥
YT Z VEEITT,

e nsApiRateLimit: 77 7] SILHPFONH L O REEZFRE L £ 9, 24T, 2O URL 720014
LEERD 7o — I ViREE EEELET,

KD JSON HEXE > T L — MHIFREZ R E L E T,
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~

(##)  JSON ORFEILFEN TITWE T, & E 7 7 A /L nsAPIRateLimit.json Z{R{F3 HEZZ. 77V r—
v a UIZISON ORBFEEITWER A, 2 D720 472 ISON OEFEIZT 77V r— a U inEfE
LW Z eEndy F9,

"api": {
"config": {
"enabled": "false",
"nsApiRateLimit": 2,
"nsApiRateIntervalSecs": 10,
"overrides": [
{
"url": "/nsapi/serviceitem/SiServItem*",
"method": [
"GET"
1,
"nsApiRateLimit": 5

"url": "/nsapi/serviceitem/*",
"method": [
n GET n
1,
"nsApiRateLimit": 3

"url": "/nsapi/serviceitem/*",
"method": [
"POST",
"PUT"
1,
"nsApiRateLimit": 3

"url": "/nsapi/transaction/authorizations/*",
"method": [
"GET",
"PUT",
"POST",
"DELETE"
1,
"nsApiRateLimit": 8

"url":
“/nsapi/transaction/authorizations/ViewName:Authorizations%20for%2OSe1f| Status=Approved",
"method": [
"GET",
"puUT",
"POST",
"DELETE"
1,
"nsApiRateLimit": 3

"url": "/nsapi/definition/categories",
"method": [

"GET",

"PUT",

"POST",

"DELETE"
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]I
"nsApiRateLimit": 5

}
1
}
} ’
muiv: {
"config": {
"enabled": "false",
"nsApiRateLimit": 4,
"nsApiRateIntervalSecs": 10,
"overrides": [
{
"url": "/nsapi/transaction/requisitions/*",
"method": [
"GET",
"PUT",
"POST",
"DELETE"
] ’
"nsApiRateLimit": 3
},
{
"url": "/nsapi/transaction/authorizations/*",
"method": [
"GET",
"PUT",
"POST",
"DELETE"
] r
"nsApiRateLimit": 3
},
{
"url": "/nsapi/definition/categories",
"method": [
"GET",
"PUT",
"POST",
"DELETE"
1,
"nsApiRateLimit": 5
}
1
}
}

~N

T7—AyE—¥
FIAOMEIZ)G C T R 72D HTTP )& 2 — FA nsAPLIC X WV iRE N E T,

e HTTP A7 —# A =1— K 400 Mandatory Field Missing Error / Redirect URL or EntityID from
metadata already exists / Duplicate IDP configuration name: 7 4 —/\V RRA =T — A X T —
ZIEWMA T TITAFAET 5, £7213 IDP RIEH D HEHE,

e HTTP A7 —# A 22— R 401 (Unauthorized) 3 X ) XML = 7 — & A v & — [ User does
not have proper authentication|, £ 721X A v — YR NNATU— KR Y v —ERKICEHET 555
BN IRFEFE N T A —Z T ERITRAENNT A= RNH Y T A,
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e HTTP A7 —# X 22— K 404(Not Found) 35 X O' XML = 7 — 5% A v & — P [Requested
resource could not be found | : 5§ &N 7-/3F A —F/URL DIETIZ. T —F 2B TE 48
ATLTZ,

I PR LET,

nsapi/directory/people/id/-1

nsapi/directory/people/id/£foo

nsapi/directory/people/id/1000 (there is no person with id = 1000)
nsapi/directory/people/name/<non existent person>
nsapi/directory/people/idxyz/1

e HTTP A7 —# A 22— K 403 (Forbidden) 33 X T XML = 7 — )&% A v £ —[The user does

not have sufficient permissions to perform the operation this object] : = —V|Z|Z. A7 ¥ = 7

MR UTHRIE SN BEZ RAT T D DI 3R 7T 7 R AFFRIN RN T — 4 Z R T
TE¥ATLE,

e HTTP A7 —# A 500 (Internal Error) 3 X O XML = J — 5% A v = — TInternal Error:
Invalid parameter values specified or unexpected error | : N 8] 72 /35 X — % nsAPI N C%
T D2 DMOEIS F I 1XZE OO — 72— =T —,

I PR L ET,

nsapi/directory/people?startRow=5000 (non-existent 5000 row)
nsapi/directory/people?sortBy=wrongColumn&sortDir=Asc (unsupported column)
nsapi/directory/people?recordSize=-1 (negative or zero value for recordSize)

e Http A7 —# A 422 (Unprocessable Entity) , 35 & U POST/UPDATE #{FIZ %9 %5 XML %4
HRETT —REA Y= ERT — X OMET 4 — /L RIERH D FH A, 213
IEA A > TUVWET,

nsAPL (T F5E ST 7 4 L ZIZOWTHER D ROMN SR WIGE | E I3 e 7 0 v & FofFn
BESINTEHARICT T — Ay b=V 2 RLET  KITHZRLET,

<nsapi-response>

<status-code>failed</status-code>

<status-message>Service item custom_sit201 does not exist, none of the service items were

updated. </status-message>
</nsapi-response>

nsAPI TP A Vv ROFEFTHITHA L 72T X TOHIFMZ-OU T nsAPI % Java 7> 5 NSAPIException
AT—LET,

P R— b SN D BIEDOER]

WKOF v — M SFESFERI VT 4T 4 AA T TYHR—FENIBEITHONTOERNEZ R L
F9,

Cisco Prime Service Catalog 121 i & 44 ¥
|



%33  Prime Service Catalog RESTulAPI DY 7 7 L 2B L U |

W 93— FSnB3BRECERH

BT —T
N
i ~E
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2 > NN
X =N FA P &Ny
TUT AT A% e~ T ANH TATA
FREE
WALk 7 A a7 T X X
k
EET —H
#1731V (Categories) | X X X X X X X (WA 2T |\ BT hT ) &
(Catalog Type)] |E1 5 ¥ —E R,
aEN DML
P—r R X X X X X X X HFIY IDH B F DY F —
T Y 4% — |U— RHABRAAR
U—F H—E
K X X X X X x [X [4 7 (Name) ]
=— = bk (Agents) (X X X X X X X [4 i (Name) |
NI ay T—H
2% X X X X X Ea—H AT —
S
Rz MY X X X X
G X X X X X Ea—% AT —
A A
AR X X X X X B o2 — 4 (View
Name)
S AT RFEDER T X X X X BATDE AT [MAHRABY—E R
YEUICETH RS AT = X A |DERY
(Skipped)
AT REEOERIZ X
BT 5~ LA R—
BAT T 7var
TFTA4VIRY T—X
LA X |x X X X X X OU Type
Person X X X X X X X ou 4.7 )v—>7|oUu. 7 ) — 7.
4\ — 4 = — )L (¥ P E S
Je i e BN
7 )Vv— 7" (Groups) X X X X X X X [4 Bii (Name) |
FHEL R X X X |x X x X [4 A (Name) ]
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CHAPTER I

AMQP & O#E

Advanced Message Queuing Protocol (AMQP) (X, 7 7'V 7r— 3 VMM TE Y X A A v
=V EREFT DDA — T AEAET T, Service Designer £ = — /LA fEH L T, AMQP # 2 7 %
EFXTHZENTEET AMQP X A7 I A vE— T u—h &/ LTHE S 2T A (Process
Orchestrator) |2V —E RAZREZ 7V v 2 LET,

AMQP [IH— B AR 2 WU 1E(E L 2 HA I Service Catalog 226 D A v & —T %25 1F AL T,
FNEAvE—Y Fa—Z—F (7 LET, RabbitMQ IE AMQP FEHE % 5248 L /= — 7 o

V=R Ayk—=y Tu—7 V7 s =T TTINBY AT A (Process Orchestrator) (X, A » & —
VEIRGE L. EFND BT B DI M FE 2 API ] LT RabbitMQ {27 7 A L £ 7,

Fo— P—ERBEREMFIINDH LWF XY XA 7% Service Designer & ¥ = —/L O [GHH
(Plan)] # 7 CHIHCTE H—ERERT =42 A vE— 7 =07V va LET,
AMQP # 2 7 2l L CTF—# 237V w3 2§ 5 FEOFEMIZ ST, [Cisco Prime Service
Catalog Designer Guide]Z &R L T 3\,

Awvt—T Fa—

NI T O T 2a—F TV r—arnbDA v —UZF AN ENEA vE—Y Fa—
=T 4 7 LET, HALFHE . BLOEE AMQP ¥ 27 O7=OIEK S 5 &8t 4+~ T
(77T U RNEATTHELATIZONWTT 74V K Fa—PERIN.ENLDF 2 —0R%
HATIINA LV RENET, T 74V b F 2 —DAHiIT <topic-name>_queue TT, v 7 41T
[F 20— P —E AR | X A7 2% LT —H 7 [Service Designer] > [t (Plan)] ¥ 7 TAJJ L
Pt 2% 1| G

7 — ROV %[ < 72 912  RabbitMQ #— /3 & @ Prime Service Catalog #t 4 1% SSL 7' & k =)L
TLSVI2 N—=V a3 v DHZYHR—=F L TOEFTLSV 12 BIEESH TV RWES 7 74T~

N3 RabbitMQ ¥ — /NI L T A v — V& FIMT 2 2 L TE T ROFIS A I A L TR
IZ B L & 97, javax.net.ss.SSLException: Received fatal alert: protocol_version
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package amgpProject;

import com.rabbitmg.client.ConnectionFactory;

import com.rabbitmg.client.Connection;

import com.rabbitmg.client.Channel;

import com.rabbitmg.client.QueueingConsumer;

public class SampleProcess {

public static void main(String[] argv) throws Exception {

String exchangeName "testExchange";

String queueName exchangeName+"_queue";

String brokerIpAddress "10.142.10.77";

String userName = "admin";

String password "ciscol23";

ConnectionFactory factory new ConnectionFactory () ;

factory.useSslProtocol ("TLSv1.2"); !--Included to prevent

factory.setHost (brokerIpAddress) ;

factory.setUsername (userName) ;

factory.setPassword(password) ;

Connection connection factory.newConnection() ;

Channel channel = connection.createChannel () ;

channel .exchangeDeclare (exchangeName, "fanout", true, false,
channel.queueDeclare (queueName, true, false, false, null);
channel .queueBind (queueName, exchangeName, "");

QueueingConsumer consumer new QueueingConsumer (channel) ;

channel .basicConsume (queueName, true, consumer) ;

while (true) {

QueueingConsumer .Delivery delivery

String message new String(delivery.getBody());
[x]

System.out.println (message) ;

System.out.println (" Received from "+gueueName+":

-y,

ERHATAEZOOY LT a— NiZko L5120 9,

Poodle attack

null) ;

consumer .nextDelivery () ;

7
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REST-based nsAPIs

Overview API

Y —ERBLREFDXRAVIZETEA v =Y T —h O % K3 72D REST API & v k
POV ET NI VEEINDIBABLONELZ U TR LET, LB AJMEIT/ SR RT
A—=H L LTZTANONLI Y —ERALTT  KBOFEMEET, 2OV —E R ZET 5T T
D AMQP % A7 BRREHFICIKINET,

H—EZ[EH D APLI DY > FIUSEIIRD L 91280 £,

http://localhost:8088/RequestCenter/nsapi/messagebroker/service/<service name>

{"tasks":[{"name":"PRE:amgpTaskl", "connectionIdentifier":"aml", "messageFormat":"JSON", "exc
hangeName" : "AQAB_Pre", "payloadType":"All Message Details

(large) ", "isAutoComplete":"true", "transformationType" : "JOLT", "outboundTransformationName" :
", "inboundTransformationName":""}, {"name": "amgpTaskl", "connectionIdentifier":"aml", "messa
geFormat":"JSON", "exchangeName" : "post_exchange_0307", "payloadType":"All Message Details
(large) ", "isAutoComplete":"true", "transformationType" : "JOLT", "outboundTransformationName" :
", "inboundTransformationName":""}, {"name" : "POST:amgpTaskl", "connectionIdentifier":"aml", "
messageFormat": "JSON", "exchangeName" : "AQAB_Post", "payloadType":"All Message Details
(large) ", "isAutoComplete":"false", "transformationType" : "JOLT", "outboundTransformationName"
", "inboundTransformationName":""}]}

Overview API |Z, Service Designer & ¥ = — /LN TR E S 72T X TO R A ILEE L RabbitMQ
P NICFT TIHER SN TV DR L o —Z T D720 D 2 — L Z1TU E 3, Overview API
[T AMQP Hr—NIZx LTy 77y P aET L ¥ 2 —ICBT 2R a s L £, i
JSON JEA TR E S E T,

Overview API & noCache /3T A — % O [

e Ul ZffH L T RabbitMQ {F# % 5 € L .noCache /X T A — ¥ 72 L C Overview API ZfiH 2%
EERR XY v 2T — A R—-ZADEHFNLERGESNE T,

o LT —HN—R|ZHEET 7 & A LT RabbitMQ 158 248 A4 5 B-A 1% e F I ool
a7 T T BH7-DIT . noCache =1 ZF57E L T Overview API ZfEHTALE R H Y £97,

RabbitMQ t— 325 DIREFNIRD L 912700 £,

http://localhost:8088/RequestCenter/nsapi/messagebroker/overview

{"connections":[{"connectionIdentifier":"aml", "host":"10.78.0.247", "port":5671}, {"conne
ctionIdentifier":"am2","host":"10.78.0.247", "port":5671}, {"connectionIdentifier":"am3",
"host":"10.78.0.247", "port":5671}, {"connectionIdentifier":"AM4", "host":"10.78.0.247","p
ort":5671}, {"connectionIdentifier":"am5", "host":"10.78.0.247", "port":5671}1}

http://localhost:8080/RequestCenter/nsapi/messagebroker/overview?connectionIdentifier=a
ml

{"rabbitmg_version":"3.6.1","username":"admin", "password": "UhP0zDGRoOC2R71sv9gCQ6A==", "1
pAddress":"10.78.0.247", "recoveryInterval":300000, "vhost":"/", "inboundQueue": "psc_inbou
nd_qgueue", "authorization_key":"owL7ViRfE4Sce0aGljSzzInkIVw5CsM7acQ5rlswpXzF/kForoUjlfrVv
VUOUA+CgSFSTuJ1LQ5GRUMMz zxbV2xtrMvhGed6x1WU08MbDLKydSSY5UQVvoAS7aZ0dROAXVF+G4uD4nAlQ6HST
c6dBct3M+dDJIcm02z90shvMaCmkvza380B8/MbbBhu5Q3FntzWkAVY/FobU9gv1idoDtlTy0CmAgEfvPbP6joLXY
aTPHjagjYaBaX2Y4m+1V7Wm3Rb+oLpHZkCVm7Prl1z1LByPs6d+gaQShIfr0yeXXbZrQNh3s8gHl+YbYFRENin/J

EeLabpY5J19m6zUV78n2BstRQ==", "message-time-to-1ive":"300000", "useSSL":true, "port":"5671
", "exchanges": [{"name": "exchange2", "vhost":"/", "type":"fanout", "created":"false"}, {"nam
e":"HeatStack", "vhost":"/", "type":"fanout", "created":"true"}, {"name" : "exchange3", "vhost
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"o"/", "type":"fanout", "created":"false"}], "queues": [{"name": "exchange2_queue", "vhost":"
/", "created":"false"}, {"name" : "HeatStack_queue", "vhost":"/", "created":"true"}, {"name":"
exchange3_queue", "vhost":"/", "created":"false"}],"certificate":"----- BEGIN

CERTIFICATE----- \nMIIC5DCCACcYgAwWIBAgIBATANBgkghkiGIwO0BAQsFADATMREwWDWYDVQQDDAhNeVR1c3RDQ

TAeFwOx\nNjA2MTEXMTUWMTJaFw0xNzA2MTEXMTUwWMTJaMCcxFDASBgNVBAMMCyYyQo0aG9zdG5hbWUpMQ8wDQYD\n
VQQKDAZzZXJ2ZXIwggEiMAOGCSgGSIb3DQEBAQUAALAIBDWAWGgEKAOIBAQCE8v2yJT7tv+nOwFSo\nEElc0oVg3
skd86JN7jVJaz /mMOyJjDmE1147iUwZPMTTCB340vYUXFkw+a+0ext2WRHgQLTMPvVO\nA86jwuPd/bhUxXg8je
EfE4V/1Seci9Xz+5VxgCybCNOzJQ12 /vLXvIJK43U/+1GdXnpWxFaF0yd0\nht31Uy6mfUAHENMI2SOfJwbbdUa
MyDO0/Krsiu+X+vFQBUDMM7Y0priItiDVDg7rxug2UOPACZzzMG\n5yJ5aJjNLS1JRwKKst /jjvesqgqHIgWNoOgKvk
TET3tIVsKDilFn9IdKQuuoIln225+58cWSANmMZ5M\n4BdSIf4z6QRuK1iBRi55AgMBAAG]LzAtMAKGA1UdEWQCM
AAWCWYDVROPBAQDAgUgMBMGA1UdJIQQOM\nMAOGCCsGAQUFBWMBMAOGCSgGSIb3DQEBCWUAA4TIBAQCAL9fkdkuu/d
pLeFWNUhb5Uyk6AgbTRAYD\nlglml1EO09EhMTH7 cnoFsz0ELBDppASIUADSLI jmUeNKJItjW94gg8luSemlZ81Qz
UCOCE6rsaznrw\nm9jJ07gXA55Smy7PgdokdhbeTz]1 SYA3kkkR5ZE8M403Qv5cEPREQnshs6f6bQSm8tzSNETyY3
OyHLA\npUo7YVTBCfIMQ/e2nZxCJISDUEL6QaIL4kmEYeu8j/1RplBA0fMkDfDe+yMx2MJIY1+MopVggGexpa \nMqy
bCchrDTJ/8sI/R18LAB0OTQ2Km7 0sQqgvNVenCpGCtgGIcupRWaAOpsQHOPNaUK+1cwYRIVEOVS\nO09QE\n----- E
ND CERTIFICATE--"}

NIV w7 F—G6GUID ZFEALTCIZ LTy VR d 5

Prime Service Catalog £\ nsAPLIZTE S NS /X7 Y v 7 F—O GUID i+ 252 LIc kb L8
IZAMQP 7 V7 oy v IRT HiEa P AR— ML TWET,

N AT LDONRTY v 7 F—GUID NV Y NI A—Z L L TEINEZESISEND 7 L
T V¥ VI GUID IZBEMHT 5N TWAART Y v 7 =2k Sk EnE T (PO DEF=
V54 A MY IR AEHER),

NE AT L DRT Y w7 %— GUID 23 SN2 WIS 1L DB TR L SN XFH B E D F
FIRENETEE A AT LTI INEZESLTEERA),

Wb S T B 7 — 21X LA T IZ7R 3 AMQP Overview APl TIRSVE T,

http://localhost:8088/RequestCenter/nsapi/messagebroker/overview?publicKeyGUID=...

Wi e Z & ICRE SN ARF—2 M L THEITSET,

FRAE - —ZERR API

create, update, 33 = I8 delete 72 & @O ¥ — & A IH H #:/E Tl channel-id & ¥ $F8FEF—DIE 9 A HE
T, L L AN X AT % —El Cuﬂa%'ﬁ‘é 72D A vE—UNI S channel id bLETT,
LLF @ nsAPI %ﬁﬂ% Lfﬁzﬁkéﬂémb\&# (3, 2 — I EA T GBREF —1%, LB D nsAPI
DIFOH SN D7 NEREE S D L IR T4, fl%m@:u~*f®*a‘~“f® AMQP #f5i
WX LTHUTT, 20X =X, 22—V 2T 5720, o F2—FICHE X DILTZFF IS -
TEFEISEREV 2 NIT 7 BRATHEOIHHINET,

FEEF—IZ. LT D nsAPI L HBGETX £9°,

http://<ServerURL>
/RequestCenter/nsapi/messagebroker/overview?connectionIdentifier=<particular amgp
connection identifier>

{"rabbitmg version":"3.6.1", "username":"admin", "password" : "UhP0zDGRoC2R7isv9qCQ6A==", "ipAd
dress":"10.78.0.247", "recoveryInterval":300000, "vhost":"/", "inboundQueue" : "psc_inbound_qgue
ue", "authorization_key":"owL7ViRfE4Sce0aGljSzZInkIVw5CsM7acQ5rlswpXzF/kForoUjlfrVVUOuA+CgsS
FSTuJ1LQ5GRUMMz zxbV2xtrMvhGed6x1WU08MbDLKydSSY5UQVvoAS7aZ0dROAXVEF+G4uD4nAlQ6HSIc6dBct3M+dDJ
cm02z90shvMaCmkvza380B8/MbbBhu5Q3FntzWkAVY /FobU9gv1idoDt1Ty0CmAgfvPbP6joLXYaTPHjag]jYaBaX2Y
4m+1V7Wm3Rb+0LpHZkCVm7Pr1z1LByPs6d+qaQShIfriyeXXbZrQNh3s8gHl+YbYFRtNin/JEeLa6pY5J19m62zUV78
n2BstRQ==", "message-time-to-live":"300000", "useSSL":true, "port":"5671", "exchanges" : [ { "name
":"exchange2", "vhost":"/", "type":"fanout", "created":"false"}, {"name": "HeatStack", "vhost":"
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/", "type":"fanout", "created":"true"}, { "name" : "exchange3", "vhost":"/", "type":"fanout", "crea
ted":"false"}], "queues": [{"name": "exchange2_qgueue", "vhost":"/", "created":"false"}, {"name":

"HeatStack_qgueue", "vhost":"/", "created":"true"}, { "name" : "exchange3_queue", "vhost":"/", "cre
ated":"false"}],"certificate":"--———- BEGIN

CERTIFICATE----- \nMIIC5DCCAcYygAwIBAgIBATANBgkghkiGIwWOBAQsFADATMREWDWYDVQQDDAhNeVR1c3RDQTAe
Fw0x\nNjA2MTEXMTUwWMTJaFw0xNzA2MTEXMTUwWMTJaMCcxFDASBgNVBAMMCYQo0aG9 zdG5hbWUpMQ8wDQYD\nVQQKDA
7272XJ2ZXIwggEiMAOGCSGGSIb3DQEBAQUAA4 IBDWAWgGgEKAOIBAQCG8v2yJT7 tv+nOwFSo\nEE1lc0oVg3skd86JIN7
VJaz/mMOyJjDmf11471UwZPMTTCB340vYUXFkw+a+0ext2WRHgQLTMPvVO\nA86jwuPd/bhUxXg8jeEfE4V/1Seci9
Xz+5VxqgCybCN0OzJQ12 /vLXvIJK43U/+1GAdXnpWxFaF0yd0\nht3iUy6mfUAHENMI2SOfJwbbdUaMyDO0 /Krsiu+X+vF
QBUDMM7YO0priItiDVDg7rxug2UOPACZzzMG\n5yJ5aJjNLS1JRwKKst/jjvesqHIgWNoOgKVkTET3tIVsKDi1Fn9IdK
QuuoIln225+58cWSANMZ5M\n4BASIf4z6QRuUK]1i1BR155AgMBAAG] LzAtMAKGA1UJEWQCMAAWCWYDVROPBAQDAGUgMB
MGA1UAJQQOM\nNMAOGCCsGAQUFBWMBMAOGCSgGSIb3DQEBCWUAA4IBAQC4LI9 fkdkuu/dpLeFWNUhb5Uyk6AgbTRAYD\n
1glml11E09EhmTH7 cnoFsz0ELBDppASIUADSDI jmUeNKJItjW94gg8luSemlZ81QzUCOCE6rsaznrw\nm9jJO7gXA5SS
my7PgdokdhbeTzl1 SYA3kkkR5ZE8M403Qv5cEPREgnshs6f6bQSm8tzSNETYy30yHL\npUo7YVTBCEIMQ/e2nZxCJISDu
EL6QalIlL4kmEYeu8j/1RplBA0ofMkDfDe+yMx2MJIY1+MopVggGexpa\nMgqybCchrDTJ/8sI/R18LA80TQ2Km70sQqvNV
enCpGCtgGIcupRWaAOpsQHOPNaUK+1cwYRIVEOVS\nO09QE\n----- END CERTIFICATE--"}

JOLT UV — 27 7o —%fER L7~ JSON D& H#

FIE 1

FIE 2

FIR 3

Prime Service Catalog 12.0 A ClE AR EHB LY R — SN TWET 2 L AT . —E X
HABETIIVAR—FENTOVWERAEFGA v E—JIZOWVWTHR— FIN TV DEEHOFE
¥H1X XSL B L OV JOLT T, HEICOWTIE XSLJOLT,. B LN FTL YR — &R TWET,

BT DT ODRENR T —7 7 —Z KDOLEEY T,

[ 1 (Administration) ] > [##¢ % & Il (Manage Connections) ] > [AMQP] 7> & AMQP ##i %810 L
9, FEHIZ DUV TUE [ Cisco Prime Service Catalog Administration and Operation Guide ]
[Managing AMQP Connections | DIHZ S L T &V,

JOLT R CRAELME L OERELBAER L 9. a5 oW T B ROEHE (5-19 ~X—)
EZL TSN,

Service Designer C, % —EXAFERD 72D D AMQP ¥ 27 %R E L E ¥, Mz >\ T [ Cisco
Prime Service Catalog Designer Guidell® [ Configuring AMQP Tasks for Publishing Service Request
to an External System | DIHZ S/ L T 72 &0,

EE S

e WIZOWTIZAMQP # AV NI A—EZDR Y TT v R=IUTH—NR_"—F 4 T 5L

T T 74N MEEERTETET,

- ABH¥—

- Aob—U A AT OFN BHEOEHIZBWTHEA v E—VBIOEEA Yy E—Y
DI T 7 )V S TITbhd A vE—Y 74—~ b (XML/JSON),

o Avb—U XA TITAMQPEZ L FIFFA AT T LICRETEEI N . XA T LD
ENELINET,

o M SINDIEBHITSEININ TWAEHIOFEIZISU TR £9,25F D XML 2N ER S
NTWAEAIIRELHE L OEELEHITIL XSL ZH#0 03 M Tl TX JSON D4 1%
JOLT ZH#4FE 721X FTL 2D W nune 20 £4,

o FTL EHUTI RKEAvE—JIZONWTOLYR—FINTWVETS,
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JOLT Z £ F L 7= JSON Z=# D 5]

JSON #1{Z AMQP ™ AJy:

"message": {
"updateData": {
"datavValue": [
{
"namePO": "TextField.Text",
"valuePO": [
"QOE"

1,
"multivaluedPO": false

T,
"addCommentsPO": {
"comment": [
"test comment 1",
"test comment 2",
"test comment 3"

T,
"takeAction": {
"actionPO": "DONE"
T,
"channelId": "51515F28-E36A-478C-8773-E35B215CF36C"

JOLT ZH#a DA

"operation": "shift",
"spec": {
"message": {
"updateData": {
"dataValue": {
ek, {
"namePO": "message.updateData.dataValue. [&1l] .name",
"valuePO": "message.updateData.dataValue.[&l].value",

"multiValuedPO": "message.updateData.dataValue. [&1l].multiValued"

}
1,
txEn o ovgl.&0",
"channelId": "message.channelId"

}
Y,

"operation": "shift",
"spec": {
"message": {
"takeAction": {
"actionPO": "message.&l.action"
1,
nan o ovgl.&0",
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"channelId": "message.channelId"
}
}
T,
{
"operation": "shift",
"spec": {
"message": {
"addCommentsPO": "message.addComments",
nxn o ovgl.&0",
"channelId": "message.channelId"
}
}
}
]
JSON Hi77:

Wi, RO & #LE L VAT H-S T Prime Service Catalog 7518 AMQP =1 — KT & » TAK S
NI H DT REPIICEL I N2 b D TT,

{
"message" : {
"addComments" : {
"comment" : [ "test comment 1", "test comment 2", "test comment 3" ]
1,
"channelId" : "51515F28-E36A-478C-8773-E35B215CF36C",
"takeAction" : {
"action" : "DONE"
T,
"updateData" : {
"datavalue" : [ {
"multivalued" : false,
"name" : "TextField.Text",
"value" : [ "QoE" ]
]
}
}
}

AMQP &1E XML D41

<message channel-id="30FCC75D-83A0-4DD9-E050-007F01019778">
<update-data>

<data-value multi-valued="false">
<name>amgpDictl.fieldl</name>

<value>a_newer</value>

</data-value>

</update-data>

</message>

<message channel-id="30FCC75D-83A0-4DD9-E050-007F01019778">
<add-comments>

<comment>testing new comments</comment>

</add-comments>

</message>

<message channel-i1d="30FCC75D-83A0-4DD9-E050-007F01019778">
<take-action action="done">

</take-action>

</message>

Cisco Prime Service Catalog 121 i & 44 ¥
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AMQP 315 JSON D4
{
"message" : {
"addComments" : {
"comment" : [ "test comment 1", "test comment 2", "test comment 3" ]
1,
"channelId" : "51515F28-E36A-478C-8773-E35B215CF36C",
"takeAction" : {
"action" : "DONE"
T,
"updateData" : {
"datavValue" : [ {
"multivalued" : false,
"name" : "TextField.Text",
"value" : [ "QoE" ]
1

EBEAE—Y

AR S 2T L DR L O — ERATHABEN L DERFE A v =TI o0 T2 O
BERY R —h S TVET,

nsXML I8\ CTix b BEE 723 #E X channel-id T, ZAUT INEZ A7 2 —BIZi#B3 5 ID T
T, 2O ID IR 27 AR SN KR THT —H% T T T— R ETVRA VUL
Lo TERIZHEAZINATDIZF NIRRT INDAILERLH Y £77,

AMQP T B R E/E

AMQP TH AR — h &R T 5 EREEIL, Service Link O RIERME & FEE T, 7272 L. AMQP #&
G A v =Y TIEL. XML BLOISON EXR R —F IR THWET FBRIEOEMIT OV T,
EBE nsXML A v bB— (527 =) 2B LTL &V,

take-action

take-action #{EIX BMEX AV 22T L TC~—27 LET,

<message channel-id="30FCC75D-83A0-4DD9-E050-007F01019778">
<take-action action="done">

</take-action>

</message>

update-data
EROTF 47 a T T4—)L ROTF—F T FHLWVEICEFRSHET,

<message channel-id="30FCC75D-83A0-4DD9-E050-007F01019778">
<update-data>

<data-value multi-valued="false">
<name>amgpDictl.fieldl</name>

<value>a_newer</value>

</data-value>

</update-d n ata>

</message>

Cisco Prime Service Catalog 121 i & 44 ¥
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>
()

wz A

add-comment
add-comments A vt — 1%, B3RO [System Comments] £ 7 > a 23 Ay NEEBINT 729
WHEHLET,

<message channel-id="30FCC75D-83A0-4DD9-E050-007F01019778">
<add-comments>

<comment>testing new comments</comment>

</add-comments>

</message>

B ATE B #{E

T P —ERERBETIIYR— SN TWER A,

‘H‘_EXIEHB%VET \utunﬂzf\' %t{‘:ﬁk LTH “/‘YZ*‘\/VA?Y’)EJJAEZP% n ij‘ iunE‘J’F 75:%
R IS R D nsAPI 2 L £,

http://<ServerURL>
/RequestCenter/nsapi/messagebroker/overview?connectionIdentifier=<particular amgp
connection identifier>

Z D API DFEMIZ DWW T GRFES — R API(4-4 XR—V) 22 L T S W KRIZ.AMQP T
OY—ERHEABIEOY L TT,

YERR
create A vE—I Tl — U REHICEMEENBEMNEINE T,

<message channel-i1d="A984F860-DBE7-48EB-B3A2-F6A0159B093F"
authorization-key="1iDBmlNeRVbVmwbBmAd+ccal/Z8j£863aYOK13QXSWcYwn5aGuPxn09CjDzv5EKR7 /CcIx5
+2gulMhUopAuiX3WwjX/DP1Xw3nmFLMz6dmaiig0+5v4XOKmNgf1JI3GvBIYjTxAKH1VbCQ2y1fNXES/cP5wyd3mU6eM
L1D9tjc/Iro950gL1Tg+9C2/QMisbya5202D8F652 jnHnWbZzrDf6zPd0OS1FpCKkg05YSVpgifGggjEh3RTyPs9w0Qc
NexWcEgQD1vvBMNWOVAL/ YaW+MNmoUnpglROcUeOJ3WFr8 /11 /uyNyhfvAYfDUznVCNEVDtkMzCWhA4eH25XQUtmKwG
w==">

<create>

<serviceitem>

<name>AnandServiceltem</name>

<serviceltemData>

<serviceltemAttribute name="Name">Hannah</serviceltemAttribute>

<serviceItemAttribute name="DOB">1995-01-19</serviceltemAttribute>

<serviceltemAttribute name="Age">25</serviceltemAttribute>

</serviceltemData>

</serviceitem>

</create>

</message>

update

WH A vt — YT Y —ERAEABMEEZEKT 5 & BHEIIEEShEEA, A v E—DT
Egﬂtﬁ)ﬁﬁﬂ<ég L* iEE§%LT:b\€)%)0)O) ﬁgﬁlgljifbiﬁb\%ﬁtl\%fg)%} E,X EjODEE i{g iifﬁF
AR 74—V FTRERAICRESN BT 1 —/ FTIEO _,ﬂigniﬁ

<message channel-id="A984F860-DBE7-48EB-B3A2-F6A0159B093F"
authorization-key="1iDBmlNeRVbVmwbBmAd+ccal/Z87j£863aYOK13QXSWcYwn5aGuPxn09CjDzv5EKR7 /Ccdx5b
+2gulMhUopAuiX3WwjX/DP1Xw3nmFLMz6dmaiig0+5v4XOKmNgf1JI3GvBIYjTxAKHIVbCQ2y1fNXE8/cP5wyd3mU6M
L1D9tjc/Iro950gL1Tg+9C2/QMisbya5202D8F652jnHnWbZzrDf6zPd0S1FpCKkg05YSVpgifGggjEh3RTyPs9w0Qc
NcxWcEQD1vvBMNWOVAL/YaW+MNmoUnpglROcUeOJ3WFr8 /11 /uyNyhfvAYfDUznVCNEVDtkMzCWhA4eH2 5XQUtmKwG
w==">
<update>
<serviceitem>
<name>AnandServiceIltem</name>
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<servicelItemData>

<serviceltemAttribute name="Name">Anand2update</serviceltemAttribute>
<serviceltemAttribute name="RAM">Primarymemory3</serviceltemAttribute>
<serviceltemAttribute name="MemoryInt">759001</serviceltemAttribute>
<serviceltemAttribute name="Model512">Lenovo T440 updated</serviceltemAttribute>
<serviceltemAttribute name="Money">80000</serviceltemAttribute>
<serviceltemAttribute name="ManufTime">2016-05-01 16:45</serviceltemAttribute>
</serviceltemData>

</serviceitem>

</update>

N
l N

delete VY — B RAITEBHERICVNEZL2DF P —ERHEEH XA TEBLOA VU AX L ADARFTETT
T, ZOMOY— 2ZEEOBEB LY 727 ) 7L g UIFRITERSINET,

<message channel-i1d="A984F860-DBE7-48EB-B3A2-F6A0159B093F"
authorization-key="1iDBmlNeRVbVmwbBmAd+ccal/Z8j£863aYOK13QXSWcYwn5aGuPxn09CjDzv5EKR7 /CcIx5
+2gulMhUopAuiX3WwjX/DP1Xw3nmFLMz6dmaiig0+5v4XOKmNgf1JI3GvBIYjTxAKH1VbCQ2y1fNXES/cP5wyd3mU6eM
L1D9tjc/Iro950gL1Tg+9C2/QMisbya5202D8F652 jnHnWbZzrDf6zPd0OS1FpCKkg05YSVpgifGgqgjEh3RTyPs9w0Qc
NexWcEgQD1vvBMNWOVAL/ YaW+MNmoUnpglROcUeOJ3WFr8 /11 /uyNyhfvAYfDUznVCNEVDtkMzCWhA4eH2 5XQUtmKwG
w==">
<delete>
<serviceitem>
<name>ServiceItem</name>
<serviceItemData>
<serviceltemAttribute name="Name">Anand3</serviceltemAttribute>
</serviceItemData>
</serviceitem>
</delete>
</message>

L]
hierarchy A v &£ — Y CiX BHEER Y —ERHBIZAX A FESRET,

REA Y-V
N7 v vad&8nd A yt—UBRUL Service Link THEMA SN TV AR L FREZ,
nsXML,JSON, % 72 (% FTL JEA T3,
{
"message": {
"create": {
"hierarchy": true,
"serviceitem": [ {
"name": "Computer",
"serviceltemData": [{
"Name": "Dell-HP Computer",
"OS": "Linux 7",
"RAM": "7878",
"HD": "520",

"Mouse": {
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"Name": "HPE"

}7
"Network": {

"Name": "My Mac Network",
"IPAddress": "3.3.3.3",
"MACAddress": "12.12.12.12",
"AdapterType": "MAC"

}
1,

"channelld": "6A55AF3D-4EEC-402C-9055-CB79081C138F"

XML 3E X v B2—T D

nsXml 7 — Z GO F 2 LL IR LET,

o FoHDA vl D] — AR L (F T 4 kR

<?xml version="1.0" encoding="UTF-8"?>

<message channel-id="F203ACC7-E6CA-A2EA-E040-007F0101140E"
xmlns:fo="http://www.w3.0rg/1999/XSL/Format">
<task-started task-type="task">

<task>

<actual-duration>0.0</actual-duration>

<completed-date/>

<context-id>69</context-id>

<context-type>Requisition Entry</context-type>
<due-date>2014-04-25 20:00:00</due-date>
<effort>10.0</effort>

<estimated-date/>
<expected-duration>10.0</expected-duration>
<flag-id>0</flag-id>

<is-sharable>true</is-sharable>
<is-shared>true</is-shared>
<next-action-id>2</next-action-id>
<performer-actual-duration>0.0</performer-actual-duration>
<priority>2</priority>

<scheduled-start-date>2014-04-24 18:00:00</scheduled-start-date>

<start-date>2014-04-23 14:11:13</start-date>
<state-id>2</state-id>
<subject>queueServiceRequestl</subject>
<task-id>266</task-id>

</task>

<requisition>

<services>0</services>
<actual-cost>0.0</actual-cost>
<actual-duration>0.0</actual-duration>
<closed-on/>

<customer>

=
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<company-address/>
<email>internal@newscale.com</email>
<fax/>

<first-name>admin</first-name>
<home-ou>

<name>&lt;s ID=&quot;847&quot;/></name>

<organizational-unit-id>l</organizational-unit-id>

</home-ou>

<home-phone/>
<last-name>admin</last-name>
<login-name>admin</login-name>
<person-id>1l</person-id>
<personal-address/>

<supervisor-name/>

<timezone>Pacific Standard Time</timezone>
<work-phone/>

</customer>

<due-on>2014-04-25 20:00:00</due-on>
<expected-cost>0.0</expected-cost>
<expected-duration>0.0</expected-duration>
<external>false</external>

<initiator>

<company-address/>
<email>internal@newscale.com</email>
<fax/>

<first-name>admin</first-name>
<home-ou>

<name>&lt;s ID=&quot;847&quot;/></name>

<organizational-unit-id>l</organizational-unit-id>

</home-ou>

<home-phone/>
<last-name>admin</last-name>
<login-name>admin</login-name>
<person-id>1l</person-id>
<personal-address/>

<supervisor-name/>

<timezone>Pacific Standard Time</timezone>
<work-phone/>

</initiator>

<organizational-unit>

<name>&lt;s ID=&quot;847&quot;/></name>

<organizational-unit-id>l</organizational-unit-id>

</organizational-unit>
<requisition-entry>
<closed-date/>

<data-values>

<data-value multi-valued="false">
<name>amgpDictl.fieldl</name>
<value>a</value>

</data-value>

<data-value multi-valued="false">
<name>amgpDictl.field2</name>
<value>b</value>

</data-value>

<data-value is-secure="true" multi-valued="false">

<name>amgpDictl.field3</name>

<value>ut3udRC699wz7Jd20+4cix23mIXXgAC/EsDiHpl1ERsOpdKSKArtgMjFWcVo096aCFSkCgwa2tkBo

vKoOHzaillNiJg47+aY8zCWKwdl7tCjmMLEkeQlTvrDVIHR/DT1iWSmNO8DI9+Ns7hY3A/g61jUoM
gcuMczH+5F /pGtgupLZF/L7FwOwudVcKVWM/ 2N5tuXGz+1aHTRAAAABYQXr /yD/75Ysy57LnQLxc

</value>
</data-value>

<data-value is-secure="true" multi-valued="false">

<name>amgpDictl.field4</name>

<value>ut3udRC699wz7Jd20+4cix23m9IXXgABReynDp5AdBgR15ivhS05Unv98BgWgxc5YNcZrCihhhH/ 1
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rzZghjiIjAoRelIjADDb3IQP72armXsLRTvhO/fusd4jLdvImdqgls+GaSTt6F30gQeZ4RLhvUopo
p2zNAXmjaGj629C8gWREes3Z8EjDvXg5K1YVi90£XJV1jDoADhAAAABP1hct5TNV2d8R1cN/gDtK
</value>

</data-value>

</data-values>

<due-date>2014-04-25 20:00:00</due-date>
<item-number>1</item-number>
<price-per-unit>0.0</price-per-unit>
<priced>true</priced>

<quantity>l</quantity>
<rejected>false</rejected>

<rejected-date/>
<requisition-entry-id>69</requisition-entry-id>
<revision-number>105</revision-number>
<service>
<estimated-cost>0.0</estimated-cost>
<name>queueServicel</name>

<parameters>
<default-duration>0.0</default-duration>
<priority>2</priority>

<start-date/>

<start-mode>0</start-mode>

</parameters>
<pricing-schema>0</pricing-schema>
<quantity>l</quantity>
<service-id>2</service-id>
<version>105</version>
<standard-duration>0.0</standard-duration>
</service>

<start-after/>

<start-date>2014-04-23 14:10:48</start-date>
<start-mode>0</start-mode>
<status>1l</status>

</requisition-entry>
<requisition-id>64</requisition-id>
<started-on>2014-04-23 14:10:47</started-on>
<status>1l</status>

</requisition>

<context>

<requisitionentryref itemnumber="1"/>
</context>

</task-started>

</message>

o ¥XaUT 4 ANY T EFOA yE—URERIERITRLET,

<?xml version="1.0" encoding="UTF-8"?>

<message channel-i1d="F203ACC7-E6CA-A2EA-E040-007F0101140E"
xmlns:fo="http://www.w3.0rg/1999/XSL/Format">
<task-started task-type="task">

<task>

<actual-duration>0.0</actual-duration>

<completed-date/>

<context-id>69</context-id>

<context-type>Requisition Entry</context-type>
<due-date>2014-04-25 20:00:00</due-date>
<effort>10.0</effort>

<estimated-date/>
<expected-duration>10.0</expected-duration>
<flag-id>0</flag-id>

<is-sharable>true</is-sharable>
<is-shared>true</is-shared>
<next-action-id>2</next-action-id>
<performer-actual-duration>0.0</performer-actual-duration>
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<priority>2</priority>
<scheduled-start-date>2014-04-24 18:00:00</scheduled-start-date>
<start-date>2014-04-23 14:11:13</start-date>
<state-id>2</state-id>
<subject>queueServiceRequestl</subject>
<task-id>266</task-id>

</task>

<requisition>

<services>0</services>
<actual-cost>0.0</actual-cost>
<actual-duration>0.0</actual-duration>
<closed-on/>

<customer>

<company-address/>
<email>internal@newscale.com</email>
<fax/>

<first-name>admin</first-name>

<home-ou>

<name>&1lt;s ID=&quot;847&quot;/></name>
<organizational-unit-id>l</organizational-unit-id>
</home-ou>

<home-phone/>

<last-name>admin</last-name>
<login-name>admin</login-name>
<person-id>l</person-id>
<personal-address/>

<supervisor-name/>

<timezone>Pacific Standard Time</timezone>
<work-phone/>

</customer>

<due-on>2014-04-25 20:00:00</due-on>
<expected-cost>0.0</expected-cost>
<expected-duration>0.0</expected-duration>
<external>false</external>

<initiator>

<company-address/>
<email>internal@newscale.com</email>
<fax/>

<first-name>admin</first-name>

<home-ou>

<name>&lt;s ID=&quot;847&quot;/></name>
<organizational-unit-id>l</organizational-unit-id>
</home-ou>

<home-phone/>

<last-name>admin</last-name>
<login-name>admin</login-name>
<person-id>1l</person-id>
<personal-address/>

<supervisor-name/>

<timezone>Pacific Standard Time</timezone>
<work-phone/>

</initiator>

<organizational-unit>

<name>&lt;s ID=&quot;847&guot;/></name>
<organizational-unit-id>l</organizational-unit-id>
</organizational-unit>

<requisition-entry>

<closed-date/>

<data-values>

<data-value multi-valued="false">
<name>amgpDictl.fieldl</name>
<value>a</value>

</data-value>

<data-value multi-valued="false">
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<name>amgpDictl.field2</name>

<value>b</value>

</data-value>

<data-value is-secure="true" multi-valued="false">
<name>amgpDictl.field3</name>
<value>ut3udRC699wz7Jd20+4cix23mIXXgAC/EsDiHpl1ERsOpdKSKArtgMjFWcVo096aCFSkCgwa2tkBo
vKoOHzaillNiJ47+aY8zCWKwdl7tCjmMLEKkeQlTvrDVIHR/DT1iWSmNO8DI9+Ns7hY3A/g6ijUoM
gcuMczH+5F /pGtgupLZF/L7FwOwudVcKVWM/ 2N5tuXGz+1aHTRAAAABYQXr /yD/75Ysy57LnQLxc
</value>

</data-value>

<data-value is-secure="true" multi-valued="false">
<name>amgpDictl.field4</name>
<value>ut3udRC699wz7Jd20+4cix23m9IXXgABReynDp5AdBgR151ivhS05Unv98BgWgxc5YNcZrCihhhH/ 1
rzZghjiIjAoRelIjADDb3IQP72armXsLRTvhO/fusd4jLdVImdgls+GaSTt6F30gQez4RLhVUopo
pP2zNAXmMmjaGj629C8gWREes3Z8EjDvXg5K1YVi90£XJV1jDoADhAAAABP1hct5TNV2d8R1cN/gDtK
</value>

</data-value>

</data-values>

<due-date>2014-04-25 20:00:00</due-date>

<item-number>1</item-number>

<price-per-unit>0.0</price-per-unit>

<priced>true</priced>

<quantity>l</quantity>

<rejected>false</rejected>

<rejected-date/>

<requisition-entry-id>69</requisition-entry-id>
<revision-number>105</revision-number>

<service>

<estimated-cost>0.0</estimated-cost>

<name>queueServicel</name>

<parameters>

<default-duration>0.0</default-duration>

<priority>2</priority>

<start-date/>

<start-mode>0</start-mode>

</parameters>

<pricing-schema>0</pricing-schema>

<quantity>l</quantity>

<service-id>2</service-id>

<version>105</version>

<standard-duration>0.0</standard-duration>

</service>

<start-after/>

<start-date>2014-04-23 14:10:48</start-date>

<start-mode>0</start-mode>

<status>1l</status>

</requisition-entry>

<requisition-id>64</requisition-id>

<started-on>2014-04-23 14:10:47</started-on>

<status>1l</status>

</requisition>

<context>

<requisitionentryref itemnumber="1"/>

</context>

</task-started>

</message>
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JSON /5 X v E—T Df

"message": {
"taskStarted": {
"task": {

"actualDuration": 0.0,

"calendarEntries": {},

"checkLists": {},

"completedDate": "",

"contextId": 17,

"contextType": "Requisition Entry",

"dueDate": "2016-11-29 19:00:00",

"effort": 10.0,

"estimatedDate": "",

"expectedDuration": 10.0,

"flagId": O,

"isSharable": true,

"isShared": true,

"nextActionId": 2,

"performer": {
"companyAddress": "",
"email": "",
"fax": """,
"firstName": "Default Service Delivery",
"homeOu": {

"name": "<s ID=\"847\"/>",
"organizationalUnitId": 1

},
"homePhone": "",
"lastName": "Queue",
"loginName": "",
"personId": 2,
"personalAddress": "",
"supervisorName": ""
"timezone": "Pacific Standard Time",
"workPhone": ""

T,

"performerRole": {

"name": ""

I

"performerActualDuration": 0.0,
"priority": 2,

"queue": {
"companyAddress": "",
"email": "",
"fax": "",
"firstName": "Default Service Delivery",
"homeOu": {
"name": "<s ID=\"847\"/>",
"organizationalUnitId": 1
T,
"homePhone": "",
"lastName": "Queue",
"loginName": "",
"personId": 2,
"personalAddress": "",
"supervisorName": "",
"timezone": "Pacific Standard Time",
"workPhone": ""
1,
"scheduledStartDate": "2016-11-28 17:00:00",

"startDate": "2016-11-26 12:32:36",
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"stateId": 2,

"subject": "amgpTaskl",

"supervisor": {
"companyAddress": "",
"email": ""
"fax": """,
"firstName": "Default Service Delivery",
"homeOu": {

"name": "<s ID=\"847\"/>",
"organizationalUnitId": 1

1,
"homePhone": "",
"lastName": "Queue",
"loginName": "",
"personId": 2,
"personalAddress": "",
"supervisorName": "",
"timezone": "Pacific Standard Time",
"workPhone": ""

1,

"supervisorRole": {
"name": ""

1,

"taskId": 67,
"waiting": false

1,

"requisition": {
"services": 0,
"actualCost": 0.0,
"actualDuration": 0.0,

"closedOn": "",
"comments": {},
"costCenterCode": "",
"customer": {
"companyAddress": "",
"email": "internal@newscale.com",
"fax": """,
"firstName": "admin",
"homeOu": {
"name": "<s ID=\"847\"/>",
"organizationalUnitId": 1
T,
"homePhone": "",
"lastName": "admin",
"loginName": "admin",
"personId": 1,
"personalAddress": "",
"supervisorName": "",
"timezone": "Pacific Standard Time",
"workPhone": ""

Iy
"dueOn": "2016-11-26 12:32:35",

"expectedCost": 0.0,
"expectedDuration": 0.0,

"external": false,
"initiator": {
"companyAddress": "",
"email": "internal@newscale.com",
"fax": "",
"firstName": "admin",
"homeOu": {
"name": "<s ID=\"847\"/>",
"organizationalUnitId": 1
T,
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"homePhone" :
"lastName":
"loginName" :
"personId":

W
,
"admin",
"admin",
1,

"personalAddress": "",

"supervisorName": "",

"timezone":
"workPhone" :

I

"invocations":

"Pacific Standard Time",

{3,

"organizationalUnit": {

"name": "<s

ID=\"847\"/>",

"organizationalUnitId": 1

Iy

"requisitionEntry": [

{

"closedDate": "",
"dataValues": {
"datavValue": [

{

"name" :

"amgpDictl.fieldl",

"value": [
ng

1.

"multivalued":

"name" :

false

"amgpDictl.field2",

"value": [
llbll

1,

"multivalued":

]
T,
"dueDate":

false

"2016-11-29 19:00:00",

"itemNumber": 1,
"pricePerUnit": 0.0,

"priced":
"quantity"
"rejected"

true,
: 1,
: false,

"rejectedDate": "",

"rejector"

HER

"companyAddress": "",

"email":
llfaxll - "

wou
v

"
’

"firstName": "",

"homeOu" :

{1,

"homePhone": "",

"lastName": "",
"loginName": "",
"personId": O,
"personalAddress": ,
"supervisorName": "",
"timezone": "",

"workPhone": ""

I

"requisitionEntryId":

17,

"revisionNumber": 3,

"service":

{

"estimatedCost": 0.0,

"form" :

{

"fields": {}

T,

ke
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"name": "amgpServicel",

"parameters": {
"defaultDuration": 0.0,
"priority": 2,
"startDate": "",
"startMode": 0

T,

"pricingSchema": 0,

"quantity": 1,

"serviceId": 142,

"version": 3,

"standardDuration": 0.0

T,

"startAfter": "",

"startDate": "2016-11-26 12:32:36",
"startMode": "0",

"status": 1,

"bundle": false
}
1,
"requisitionId": 17,
"startedOn": "2016-11-26 12:32:35",
"status": 1
T,
"context": {
"requisitionentryref": {
"itemnumber": 1
}
1,
"taskType": "task"
T,

wz A

"channelId": "42346EF5-D2A7-EC03-E050-11AC02003EELl"
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D& DR T T, 72 & 213 Service Link 73 ¥— & A B3R 2 i 72 72 ¥ |Z Cisco Process Orchestrator
EMOHT E AvE—URNN— R0 =7 XU —ZEINTHET 7 > a VRFEITINTD
A E—=UNRA RN YERYRAT ARGEFI AT DMIESNTT —F La— RREH
SN LEFT . THEINET SV r—a i —E R B #nr 7 (Service Catalog) (2 1 DL
FDOAYE—VERELET HOT.HEA v E—VIZEY AT AT —ERX B &1
7" (Service Catalog) 3% A7 DBIIED AT —H ATT v 7T — NSRBI H AT RET L
72 BXOY—ER %17 (Service Catalog) 7 — 7 7 v — ($2{ILFHH]) Z % fke D ¥ A 7 1ZHk
MCEHLZENRINET,

Service Link |2 DMAALT X T X BH Y | 7 7 A VDO, T — H _— A D FEF HTTP
POST ZERE 721X Web h—E X &S L7z Web HIfE . B L UOF 2 — XR—=ZADA vk — 7L
DEFIERIBEAD AL EZHFEHLC AT 7Y r—arEOBEEICRLLET, 2D
DT 74N EOT X T HIZIMZ T, BAZFH 1 Service Link Adapter Development Kit (ADK) % fi ]
LTHRBL TET R L BEATEET,

Service Link %t & %2 BAFE 9 5 7= ® O HITESH:

Service Link & O BAFIZIL RIAWEITF AR LB BRETT, ZAUTIIRBZEENF T,
e Active Form Components (AFC) TDO T ¢ 7 ¥ a F VEHOFKEHFIESCEEFHTO X A7 O
A H B £ Y — v RARREHCEY 3 5 EE,
o T —varERANLTNDOY—REED X —F v OV — KX—F 4 VAT A
WZBE9 B M 7 anak,
o TRTOTHTHZIZHOWT XML ¥ 7 HiE|ZB3 % Bi# (Service Link |£ XML A vt —T %
P—B R I #u 7 (Service Catalog) LM AT AR TEET 2 Z L TEIET 2729),
o TRTOTHTHD XML AKX A )L — h5iE(XSL) BHOZEIZET 2 & 2 FLE O FfiR
(Service Link 7 4 #'— FZfH L C#H CT& 5 XML £ 2 52T 572 9)
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#E5E  Serice Link XY ¥ 22 X B3 HEDHRE |

o F—HR—ZATHTZEMMTHHAIESQL T 5 mik b HETT,

e http/Web h—UE R 7 X7 Z ZfE] LT, —E R B # 17 (Service Catalog) & Web H— "X
fITA v E—V%2ETEHA1E.SOAP, WSDL,RESTful API,. 5 X U Web —E 2 &%=V
FTADEIRWeb b—E R aR—% FOHFENPESL D T,

Service Link D& a2 R —FR v b

H— ¥R J1 ¥ v 7 (Service Catalog) TIL.2 DD HILETHAEZKITTEET,

» Service Designer Tfi HH T& % Integration ¥ ¢ ¥ — FIX Web h—ERADHAE Z1EKLT D7
HOY AP = FEXDOT 7r—FTY,

. Serv1ceL1nk%/:L—/l/ XA AT AEDOBEICHEHENA Ay E— 7 ' o
WZBfR 72 < ﬁ‘f\’(@ff/\mf/ﬁﬁkioJ:Uf’ﬁﬁ‘ﬁ‘ét&)mfﬂ%%ﬁ&)@ 7,

ft/\#Lle]éihécE Service Link 7> G H T X 2 & E 72 iR THEBEIC & » TERAB K OHER: 23 7]
IR FET, e —FIR EEICk T 4 P— K é"ﬁb‘@“ L ORERE LT Web
"j‘ ERERETHI L TEET,

F 72 BB T Service Link ] L T, EBEBHRE COREOEHBI VNN I T LT a—T 1
VI EFEITLET,

MARRIZ ROy R—3 o N THERINET,

o THTH
THETHIE = A B &1 7 (Service Catalog) 7> S iAo 27 A2 XML K% = 2>
FRIEEOMDRA v —DEEETHEOD T AR—F 3 R—R 2 hEHENICE
BRI L2HETT . OOy —IAbI /e T ¥ 7 21,7 7 A /b http/Web H—E X |

IMS.\IBMMQ., 7 —#_X—R7p & &FIFE R AvE—Y FTUAKR—F 7'n %:1/1/%’54%
AR—hFLTWET,

TETHIT 200 R—3 b THERENET,
- BEETHFTH
21;7’5"75( XA AT LM DEEA Y E—VEREH LET A AT LA Ay

t— UL, 7 — ¥ % Service Catalog TR TZ 5 L 512 ZHIZ K - TIHEAE | D nsXML
(IH#F newScale XML) JE U EH TX £,

ZETHATAINI A= =L ) 2T —0 2 ENH Y £, R— 7 =13 EHEIC L E)
LT EBAYyE—VERT ALy T, 2K L, U A F—1 3 L EE L4t
HAvE—VichoTHEBIESNET , A= =D& LTiE, A vEe—U % EHHIC
F 2o I TAIVNERSIZET AN T ETEIRNGDET, VAT =T HETEZOH L
LTI HTTP ISE DN ZESNDETRET D Web —E X U RTF— T HTZRNHD
Ee A

- BETHXSH
WET X T XX, P —E A B Hnr 7 (Service Catalog) 7> 5 DFE{E XML A vt — U % & H
L. FDRA =V %REFHLONEL AT KMTEE L ET, HEARE O nsXML 3{E A v
& — U Service Link IZ5(5 SN D & MK > TA v E—URET I BT AT
DR TED A v E—VORRII RV ET. 20% EETF 7T ELWT 1 a2
NBIOEY v 7 2BHAL T A=V EANMBY AT AIZEELET,
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[ 52 | |



| 5% Service Link ¥ 7 & 7 X2 & B #t& DOsRE!

wz B

T—Yxh

T—Yx v M P—E R B H B 7 (Service Catalog) BMLALHL L A7 A & DR I7 A1 D i
FBETITLDODNT VAR =K A=A L EmBIICRRATHIHETT, =—Y = ME

P —EARGHEN S AT @O 2 AL DS IRET I TE £, # 2712
TC.ZDT7 7 a BT AT MIEET L=V = FEIBET L2 LICL Y KRR
WERBZNETITH) ZENTED L IR 7,

TV MIERTETXBIORET X TX AT a DRyt — % (XSLT) =
VIR—R U N AT ary RIT A= T —REERIRT DT DFE DM O E THER S
nEJ,

Z5H
XML AH AL — R (XSL)E#HIZ L Y K EA v — i3ttty 27 ARHETE 5K

RICE SN EFA v =13 — B X I % 1 7 (Service Catalog) 23 B C & 2 JERUTE
MInET,

BETHFTEINEENDLIT—V = MIBUEOERB IO A7 ICEET D EHRAE £
D nsXML A v —U & BEEICER LET, =— V= > MCBEEM T O EHBTIT A v
TV ENEA v VICERTE ZONEA v E— VTV 2 MR LTRES L
TeFAET X T 2% L TINB Y AT AICEE SN E T AR ZFT— = > ME, B
o7 X T Z2 e LTHRA v E—VEZEFELET AR TII P—ER h X s
(Service Catalog) DV —27 7 1 — ~ 3 — % Business Engine (T £ > Tiilkds L OLE I 1
LHEGBA Y=V A TICA =V EBHBmTDMERNDY £7,

T4 aFVET I T 4T TH—L aAaLE—FR b

T4 7 a T VIE REOY — B AEREUIS 572 DICMERT —F 7 =) R fRFE
THY—ERATYA L av K= T T4 72 aF ) 74— R(EFF -
FERTHEHTELZOMDT =) IC~v vy BTSN —V o b NI A=FIZXD 4
AT ANEGICHBTEDEEOEFEA v =V HRIZR Y ET B AT 20 5%
BLEEEA Yy =YD= 2 b /XT A —# X Service Link |2, 24U HD/NT XA —H
vy anzs47vat ) 74—V ROMEEEHFTLHEOICHERLET EHS
NET =5 T=ZF V=X 7= AT SIHATEES  E. T4 72T IR
GENDT VT 4T T4 — L 2R —F 2 ME, Service Link G & FEET H - RIZHE
ENTWLIMENRDY £7,

MEEIZIE U newscale.properties 7 7 A /v @D serviceform.simtask.validation.skip 7" 0 /37 4 %

true ICRTET D E R F 2 v 7 2 A RZA L 1 FHRIEEBOY—E AHHRX—2ADT (7
TaFVEEGLRT VT 47 Th—Dh aryR—3x FOIBRE S ENTE T,

(¥t & (Integration)] 7 4 ¥ — REZHHT L =YV FEEBR BI Oz —T 20 FOHRE
BT TDIZODRAET 47 ar VT 0T 47 74 —h aiR—3x2 oS HBIICIER

&Y

nNEF,. N0 ar R R—3x2 MBIER S LD & Service Link 3 & O Service Designer |2 L -

THEFF SN D K122 £,

Business Engine 35 3. Y nsXML & Service Link OF8 A /EH

Service Link Z# Bfif 9~ 5 5 2 CEHZE 72 Z & 1%, Business Engine & O AEIEZ BT 5 2 L T,
Business Engine X, T X CHOV—7 7 —%2 W 5a K- v T , V= 70— 77
Ya X ROLEDONRH Y £,

1E LWIIERF TERUEEIE O 2 2 7 2Bl T 5,
FETDOTNTOEGZMEZL TWIGEEIC A AT T E~Y—7 T D,
ANYED Y T=BRELIZESICRESNTLBYICES ANV EZEET D,
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W service Link %4 D& 3t

ServiceLink EEHLZW(OED T XTOX AT B —E R H#% a  (Service Catalog) D HE
\ZAFHET D) X A2 7 2 Tld,BusinessEngine DEIEIZIE & A £ R 2 £ ¥ A, Business Englne
DAL Service Link Wl CRBak SN E T, ZHUL NI AT DAT —F 2 ERT 5720
Business Engine 2N ERfi# C& % A » & — % Service Link 23 LEL F 7= iiﬁkﬁ‘éz\%f))&béﬁ
T7,
Business Engine {3445 % X 2 (Service Link TEL I 5 Z A7) ZBAlad 5 & &12, %15 nsXML
Ave—UEAERLET RIEX AV ZMET 5 Service Link =—Y = NI ¥ —F v b X
T AN TE DRRIT nsXML A v =V 2L L = — V= b THRE SN RFEEEA D
ERAN(THET ) 2o THE =Ty b VAT AIRELET,
[A4£1Z. Service Link AN AT AL DERFA vt —V2ZETH LI CREESHLTWDE
A F D A v — % Business Engine 23 EEfif T X 23515 nsXML A v & —VICEBT 50N H
Di*ﬂxh yE—VEMA L T BEDOERITHT DY — R T4 — L T =2 DT v
T FRBIEDZ A7 OFET BIEOER~O 22— a XA FOBMIMITZET,

FHh7e nsXML A v B —I2HOWTIE, 2 O% TEEICHA L E 9,

Service Link #E & O E

Cisco Prime Service Catalog Tl&,Service Link & ¥— F/X—F ¢ X7 AL OWA Zixih B,
BATHDD2O0OT7 Tu—FB8dHY £,

. [?ﬁﬁé\ (Integration)] 7 4 ¥'— R :#A % Web ¥ — & R & ffi » T1T 9 ¥4 . Service Designer 7>

5 [# A (Integration)] 7 ¢ ' — F&Hf LT, 7T Service Catalog i 2 HF—F > b

EERRCE £9, 2O EE M T 51213, Web Services Description Language (wsdl) % fifi ]
TEXDHMENRDY £7,

e ServiceLink 2> 7 4 ¥ b—Ta VA THOEERA =X L E2FEHT 255
Integration ¥ o ¥'— R&Z T L THE S 7z 2 R —2 o F DR WE’E??ﬁzﬁD\Service
LlnkioJZU\SerwceDemgner LR TERRINDEFEAMBEHL T A R—r M &K
Ebi‘j‘o

Service Link 3 X O Service Designer =7 4 ¥ =2 L —3 3 U T RO FEEZHEH L T H—F
N=T 4 VAT LLOREERIHE . BLIOCEALET,

o MAELG ST AT ATHAT I WET e ha L EHF LET, CHICIL . ZET LT X Lk
BT T ZORER Ay E—VORRNENENEENET,

o WVEEIZIG U T HAHZ A Service Link 7% 7 Z Bk U CREB L £,

e Service Designer % fii [l L C,Service Link Dt & & FET L2 — R R LET . T A~
AVR=RY MUTEE 2=V = b RTA=Z BB UM AT MCESN DT —
BEMMT D 1 OUEDT 47 v aF ) BEOEALDT 47 at VEER T 17
Ya T VRNDT 4=V NOERTANRT 4 2RET DT 7T 47 T4 —hb avR—F2 b
MEENET,

o WUIRZET X THLRETHTXERBIRL  ZNENOT B 3T 4 B LOWT D 50
WCEISNANTA—FEERTHILICEY =—Y = M EFE L7, Service Link |2
T ==V DN T A= OEREH AT 27200y 4 F—Ré Fry 7y
T UAMBREERTHET,

o MENIS LT MR AT ANEDA vy =% — X I # 1 7 (Service Catalog) 25 B
fig L. Y—¥E A %1 7 (Service Catalog) 7> 5D A v — VA fls 27 LB CE 5 X

D7 DEWABIML £,
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Service Link 2ozt W

 Service Designer Zffi ] L T, —E ADEUZFIENDO # X 7 12—V = & b BEfT T £
TN T HEAIT. T —ERACHEHASATWAET 127 v a )l 74— Rliz—Vx
VARG A—EREENCT T ENTND Z L ERHRBLET,

o HRIUNEEND T —EREERL X7 5 Service Link ~X— UM H A vbE— U8 I UY
AR =X ) T THZECIY BREET AN LET,

IO AZOWTIE, 2R OETEMIZHHA L £,

Integration 7 « ¥ — RIZ-2U T, Service Designer T [#i 4 (Integration)] 7 « ¥ — KO ¢
ML ET,

Service Link ~O 7 7 & A

Service Link {27 7 £ A4 2121%. [ Y = —/L (Module) ] A = = —>5 [Service Link] 2% L £
4. Service Link " — LA _X— U NFRINFE T,

Service Link D7 — A~ — 121 IR D Service Link 18— A _X—V OERIRTEENGENE T,

Z 5-1 Service Link ~—.4 ~N—DBEE

=R A

A= a— N— R—TD FEITEH Y  Service Link OBREEZ & L, Service Link O#H4&
DB L OHEFFICHEH SN DX TR EENTVET,

— W) in 2 A R=TYOEAZHY 2T — Avb—VD—EDOERRBIOZ—Vx

Y NOERRDT=DD I A v o Voo nH £9,

Service Link A7 —# | _X—YDLEMANZH Y  Service Link DIIED AT — X AR R LET,
Z (Service Link Status)
Messages (Last 30 days) |\ X—T DA NZHVFET, ZOT T 713 . 580D 30 HED A >
t—VOREEN LI DT,

BRI LA vy E— [ RX=UOETIZHY | EFICEE SN o T2 &#H O Service Link
Y (Recent Failed Ay —UN—EBRRINET A vE— HR BLORD—V
Messages) rDFEMA~DANA =Y T RNEENET,

e~ a b aroEt

Service Link THEIT SN HHEB L OT A MEEIZIN A T RIZEOEEN AR S 27 L&Y
THEMY V=R Lo TEITENDILEND D £ A VX —7 = A ARBECENET D72
DT B SN RN BATT,

WHITGRGEHFLRDVAT LD =7 = A AEEIZ L > T A DA D E VAL
MENDT X TEPRED £7,

774»7???%?*§N~27?7?@%%%$Lmﬁfﬁi¢JMSMQit
mwwm% ERA T T EERER LG EIT EROMEN AT AMOT — 2 OBE & I
WIS Ry N — T — A@%F‘%ﬂﬁhﬁ)ﬁk@ﬂiﬂé EBRHVET HX—T v b
AT EANREEDOXR Yy NI HHEEL TV ERIE.T—F EX 2 7 o DBELERKE 72
D E9, 72 & 2R AR X — L OB http £ 7213 https TRE(Z S5 SOAP A vz — T & ffi
HT 5856 7T3,
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B gaomm
% FAE Service Link BFIZME 72T — & Z I WIS L £ 77, (nsXML %(5 A v E— U %18
COEDT7 44—V IR T IEHATE, (TAr—La T —2BLP=—T 2 F RTA—F %@
CLQC)EDBEMT — X2 2T A2 0ERHL00EEETHILELRH Y 3, HE@EIETF A7
T e (Z A7 OBRMGFE) ICORFE L ET0N EWEOMS LI-EEFEEEZ TR — N TE T /EE
DFEITMBTEZET D & ﬂﬁﬁ% VAT AL SETRHCHE O GB1E) B1E 2 3179 2 "lRetEn &
DEd,.FE72, f@%ﬁ’mTTé FJIJ HEOT v T T IREEINDIEVEXORET 2L
2 BHRID 2 BETHIHEICE.TIFANDODAT—H AT v 7T — MNEETHLEND Y
BT 5E T HERR M %éhiﬁ‘ Service Link 7 & 7" % D& #

Y A Yaran

yhc]a)EgﬂE
2T MAEDOEBRIZOW T L £7,
S0 A

TESEDER
Service Link @7 4 7" # | FRIEK SV E T, B O 7 X 7 % 1%, Adapter Development Kit % fi
A L CBA% T & $£9, Service Link @ [ & D% # (Manage Integrations)] % 7 O [T X 7 %
(Adapters) ] X— TV EMHEH L C HHAARERT ¥ 7 X 2R TX£7,

FJE 1 Service Link ;h— AX— U T [ E D% H (Manage Integrations) | &7 U v 7 LET KIZ [T H T
X (Adapters) | &7 X 7% 7 ) v 7 LET,
[7 47 % (Adapters) | X— U NERINET,
FiE 2 [4A1(Name)] 7 7 AT HWOT XS 2% 27 ) v 7 LET,

BIRL=T X T 2O ([ 7 X752 OEPE (Manage Adapter) ] X— U NRRSINET, 7T —HX—2R
THTHOFMIRO LB Y TT,
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meogz N
& 5-1 [7 5774 DEBE (Manage Adapter)] ~—2
Manage Adapter
Name DB Adapter
Description The purpose of the DB Adapter is to allow creation of Agents that

communicate with other systems via tables in a database. It supports
poling a table in a database and reading messages found there, as
well as writing messages to a table in a database.

Created On 021002012

Created By admin admin

Last Updated On 0202012

Last Updated By null

Message Support Bidirectional

Inbound KModel Poller

Inbound Class com.newscale.is.adapter.db.DBInboundAdapter
Outbound Class com.newscale.is.adapter.db.0BQutboundAdapter

Exception Class

Polling Interval {in miliseconds) 10000

Retry Interval (in miliseconds) 0
~

Maximum Attempts i} ol
@
m

B DO RE IR T a T ¢ ORI @ HE  Service Link IR ENLE T T RETHEH Y WA,
[Polling Interval]. [Retry interval], 33 X U [Maximum Attempts] %, B I2)5 U CTEET L LN H
VETITRTOERL.ZOT7XTE A TEEHNT LT XTOZ—T = ML o TR S
NnNE7,

BNOZETa T BIXORE o XT g X T E T2 22—V b THAT HAICTE
ELET, ZNHD T mRT 12OV TIE, Service Link 7 % 7% OFEHTHMH L £,

T—V Vv hOEH

TV b VAP REEAT L TV hOREFIEL LB TETTE XY,
ZOUAF = RE 8=V THRENET B ORI TRIRL AT > a id - T
DR—VRAF T INEHENH Y £,

T—Vxr b VAP = FOR=VOPEI ROT—T =2 F VAP =R RXR=VDERDEEY

T,

Z 5-2 T—zp Dy P FN=DF

R=Y 4 mii/3HA

2f 5 #H (General TV FOARLT 7V a G BTV O

Information) E L EEICEET 5 Z oo —fRIEH

End Points TV NRFEHTET I ELOE S

EE S a T 4 EET XX OFMEELS TV a v

ZlE a5 4 SZETH X OFMEELS TV a v

BEERANT A —H VMware 7 & 72 G T RXRTOT ETH H A TDEENT
A—X
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# 5-2 TPz p Ty P R R=DRFEE)

EEINENT A—H http/ws 7 & 7 2 IZEfG ENT-2EME A v — Uk 2 RIMIGE
TEZEINDHNRNT A—X

Inbound Parameters ZEA =08 E L TRIEIND/NT A—H

R CNFETICAN LT R TCOEREFE R T HEHI—

TV MEEET DI

FJB 1 Service Link ;" — A X— D [HiB X A 7 (Common Tasks)] #EHIk C [=— = > b (Agent)] & 7
U v 7350 [#iH DE B (Manage Integrations) ] > [=— = > k (Agents) ] > [=— Y = |
(Agent)] Z &I L £,
T—V b U4 = RO [ FE# (General Information) ] X— Y NFRRENF T, 2L 2
DY 4P —=REWET D8 X=VD)LEORYORX—V T HEOT—T = bREICIXHA
FBRDRNR—=T T AF Y S TEET,

X 5-2 [—#2/5#R (General Information)] ~—2°

Step 108 Next Cancel
General Information

Name:

Action:

Outgoing Content: Data and Parameters; No Service Details (default; small) w

Failed Email: None v

Context Type: Service Task w

Description:

WKDOxE— x> hOER: —fBEOR THIATE 7 4 — /L RIZEZATI L [Next] 7V v 7
Lij‘o

Cisco Prime Service Catalog 121 i & 44 ¥
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weown B
# 5-3 T—z 2 fDERE: — B IEDRE
BRIE B
[4 Hif (Name) | T—Yx Y hOARLARIE—ETHD Z ENUETT,
#1E (Action) [H— & 2 B %1 7 (Service Catalog) fif ik IR DF 47> b |72 8 = —

Vel MIEoTEITENDT 7 v a v Ol 77 va il
PEIFROONFEFAN F AT ~DZ— 2 FOFID Y TERD
BT & BT XA MIERFRSNLTCD, —BIZRb5E 51T
<TEEwy,

Outgoing Content TPOT =V MU TCAERSNS nsXML 22 A vt —30 ) —
REfET D20 T v a v B VN TE &R L ET,
KELIZE T A= [ EEA =V 2RIl EICE R TERVERICEEINIET

(Failed Email) A=) F T L—h, BT A=/ T 7 L — hiL, Administration
¥ 2 —/L @ [#@% (Notifications) ]| 47> g V2B L CEFRT HLEMN
HYFEF,

Context Type TV DA T REFHHA TV R A7 &L

THHATE 2 X929 Service Link T—Y = > NIl —E 2 H 2
77 (Service Tasks) | T, [—t 21E H (Service Item) | =— = > k
I%. Service Item Manager Z il U Ci% & L2 EHRT — & 21TV —
ERAEHEA VAR — T HHMTHEMALET,

A T—Vx NOFEMREY, Z OB e E T AR — T 59
2T BET,

LB U T=EBF A — /v (Failed Email)

Failed Email |2 J 21881 55 A v & — P Z2RE TE WA 4 T & £ 97, Service Link O
KL TZEA A —/VIZIE TR TOF A7 BHEE A A — VI T& 2EEOLFIZEM T ~ b
WA T EERICERSIND A v E—VICHEHTLHMEED L ENTEET, 2D DAHI
EMEBE AN T T L— MIEDD L FBEOZMIRFCENL T O E T T AT EE 72244 2
R OFEEHNZ S TIE. [ Cisco Prime Service Catalog Designer Guidell# 2/ L T 72 &0,

Failed Email 13512 A v B —ICEMH S ¥ A, Service Link BNEE A v — Y OABRIZ KA L
A EAEITAR S EE A,

EEAE—VORE

T XS ZIX P —E R I ¥ v 7 (Service Catalog) 7 — & N — A TRIFE E 415 nsXML A v
T—VEARLET  ZOR. COA v E—VIIERINFBE LT X T X EN LT RHRE L
TOHEEA v =V PMERE DS EICERE SN ET,

A= D7 4 —~ v L ISEE.war/WEB-INF/classes/nsxml.xsd D7 7' U r—3 3 o H—
LEO*ET 5 XML R % —< Z L2, Adapter Development Kit (2 £ DG O FHICRHRE‘E I LTV
FT. T Ay E—VIE P —ERERIZEAT 5T X TOHERPEENE T ZOL A Y
T—=UIEY A ADREFICRE LS RDREERH D (—EATHEHEINDGT 7 a T IR
74—V ROEITIE LT S00K 22 52 N L HY EF) FEROICT —F X—ANTKE
DA R L=V %HE L EKRT D720 CPU O AR LIEFICHLS 20 77,

Cisco Prime Service Catalog 121 i & 44 ¥
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#E5E  Serice Link XY ¥ 22 X B3 HEDHRE |

VY —Z2DOHEEEZHIMT 572D, —E X I ¥ 1 7 (Service Catalog) IZIZIKR DA 7 a VB
BanTnET,

o [ (Administration)] f%E % [ A v & — ¥ DJEHi (Compress messages) | [ZiXET D & T —
B NR— Z M EN TS Service Link A v E—VHFEMTEET, 2NICED A ML —
VEAENRKIBICB S NE TN DBA FIFHYENA v — VR HFH TE L D7D,
NITNY a—T 4 VT PEME IR D ATREMEDN B U £,

e Service Link Message Purge 27 U 7 EBMEMAIGE TS, ZDORAZ U F MILD SETHEHD
BAIDAy =V NT oI vary T—FRXR—ANLHIRTEET, ZORR. 7 —
ARX—=ZAND A yE— DA b L— VEAENE S 4V E T, Message Purge A2 U 7 ks Offi
FIZBF 232D CTid, Service Link O b7 7 vy a—T7 4 V7 EEBESR LT
S,

e [Outgoing message content] 7' 2 /37 ¢ Z#/ET 5 & nsXML A v & —V DR L7 ) — 72
TEEDDLICRENRERTECEET, 2L EBAYE—VEUBT B0
AE Y FER XN CPU B AB S L E T,

T 7 4V DA v — N IL[Data and parameters; no Service Details (small) | T, 3R S 17z
= RXEMHT L3 T Y = FREEARV XML A vt —U N ER S ES, = —

VxRN TA—HEBIOEBRII BENEOXA TE2EBE L CEHTILERDH Y £7, B3R

ENDTXTONER XML A v E—DICHEFENTVND Z & &R L T EEW R EE

Aot —UnbT 47 vat ) T2 EPRTLIGAIE. =TV RXT A =X 2R 7R
T =5 T4V N (ERFER I~y T HURERD Y ET Y AT ITHED RN
ZEDOT F—2 T 4 — )V R —ERZEHEENDLGEIT. XML 4 XOHIJRE L OB#E T %
CPU ffl HHE OHIJE A IEF ICHE T,

BENBEOL T a L OBBEIZOWTULIKRDOEEA v E—VONE: AT a v OREBIRL
TLIEEW,

## 54 BIEX b= DE AT 9 o DE

FFav 25 B

All Message Details Service Link A vt — Y 2IEBAER I E T,

(large)

Data, Form and P—EABLICEOZ A7 ICAT HHERITER SNET A vE—D
Parameters 13F—2 (F—ER 74 —L2DT7 4 —)V Nl) . 7+ —L(H—E X
(medium-large) T3 —bDT 47 vaF I BIOT 4=V RIZOWTDRERAX

T=H) BLORIT A= (=T b RTA=FTHEEND
) IHIR SN ET,

Data and Parameters Ayt —IF ERICETAER . —EE X 7+ — A FETAHEINT
(medium) TRTCOT—ZE. BLONRT A —ZEIZHIR I E T,

Data and Parameters; No | 2wt — U BRICEHT A{FR. V—ER 74— ETATIENTE
Service Details (small) |3 _RCTOTFT—HE. BLONT A —=HfEIZHIBINET (T 741 b
FXE) . VMware 7 ¥ 72 I1Z%F L CiE. TsmallJ 47 v a VA RET 54

EWRH Y F9,
Only Parameters A o= UIL ERICETAIHERB L=V 2 b 23T X —HZ(TH
(minimal) R,
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THETEDER

Step 2 of8

End Points

Outbound Adapter:

Inbound Adapter:

Outbound Transformation:

Inbound Transformation:

I*“:/I/}‘ j: 35—{1::3;{13 k%'fnL'fn@ﬁﬁﬁ ﬁ{nL{n@yf 35711_ i%{m {m@&%r@fi—gﬂéi
INCHEETEET  FMIT LR R LT X TE A TR TEET LT T —FX—2X
75’7 ZITRET —F 2 EEZIADTEDIEHTEET R VAT AR ZRB I 7 AV T XS HIT
Lo THAMONDET 4 V7 M7 7 ANV EEZADLILICL>TUSELET,

THTE BZALTEERT DL T4 F— ROBGEON—DII T X T Z 27T LOM Fik
(EREELIFZE)CHET LI 70T 4 2R T DL ICHESNE T, T T A HIT. = —
VUV MNEREO—HELTHRETOLERH Y £7,

T—=Vxr b U= RO [T RARA b (End Points) | X— ¥ (=2 2/8) Tl . =—Y =
NCHEHT DT X7 BIOREEA v E—VFERITERA v E—VICEHT 2L fRET
X F T, AL, A D EE (Manage Integrations) | 4 7' 3 a > @ [Z#i (Transformation) | 7 #
TEMBEHLT FANICER L TBSLERHDY £,

X 5-3 T—z 2 p D F— P [T PR 2 F (End Points)] ~—32

Back Hext Cancel

None (auto complete)} w

No transformation w =t
I~
No transformation » &
w
o
# 55 T—x  POERE T RS p T aNT  DFE
X A
Outbound Adapter P —¥ R & v (Service Catalog) /> HAER T AT LM A v EB— TV k%
BT 571D TET 74NN THTEZELNIDAZ LT T H,
Outbound N AT DD TE DA v =V EERT DD EET
Transformation A TR L > THERENTZ nsXML A v —JIC#EH &SN 5 EH# (F7-
X none)
Inbound Adapter I AT DN A =V EZETHIOIMEHT 27475 Fi
% [HEIAT) (Auto Complete) ] (325 A v £ — VDR FHI SN2 WGH) .
Inbound Business Engine NERfE CTX % nsXML A v — U2 ART H72010. 5
Transformation fEAYB—VICHEAINDZEH(FE~E none) , —E A X AT 2D
18 A AT HE

XA TOT X T HIZWMATEDL T B RXT L IZOWVWTE, ZOETHBR L FET, BEIZIZ. 20
T AP = ROWIZHL 2=V EETH T IBLOZET X7 X OFEREH) X 3R LT
DT HTHICEL TRV EST TR A I—THTEXLEEBRERTA T a ) 250
Wik 70 A — AT HOWTCEREA L E 9,

I =T ETRZFI 2=V "I ERBT A TR ERIZRET AT E L THRETEET,
HI—=THTHEEBRBIRTHZ L IX. o=V R HFEIZOLEET A2 L 2B L E T,
ez F xﬁ7’§775f%@ﬁ%@“éiou PEISNTNWAT—Vxy NI, =m—J v b
DIEEBRELTICEG T 2BERLET AR, T v 77— F A7 BLOHDYI Y & 2
&%ﬁﬁ@@%ﬂ(%ﬁ@#)l~yi‘/Miﬁﬁﬁ“é:k%%z%hi%
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[Auto Complete] 47> a UF . ==V = NOZET X T ZHOBR R E L TOREHTE E
T EONRIIF I =TT | ZRIRTHZ L LT, 2=V = NIREOWETE T Z2E
L ET, ERENIL XA ZICHEEMT OB EEENREIND & ZOX A7 ITHEN
WZSE T LETA IR ORI EILS & E EITShb 2 L TT,

T—T P RTFA—FDFEH

TV N NRTA=FII EET T EABIOZET X7 LlAGELETHEHTEET,
TV PERBO—HELTRELEANATA—F vy B 7237 7 4V MEBMEH S
F9, 2D~ v B J X, Service Designer TH—EADH A7 EFRERET D2 LI1LD V—
EAZ LI EEXTEET,

EEAYE—VNTHHA SN —T 2 b NF A= 3BT — % & & TS nsXML 1%1{3
Ayv—UEMEL. AT UY = REGE LT WERICEHET 2700 FiEERMA L E
T ZDRTA—=HNX A B —DICEDDH LN TE D X H I XSL Z#azZ U T
W7 VA TEET,

2] 5-4 FIEERNTA—H

Step 50f 8 Back Next Cancel

QOutbound Request Parameters

nsXML elements +|  Outbound Parameter Mappings

Dictionaries *1' | Add Mapping | Remove Selected

Prebuilt Functions + . .
Service Data Mapping Parameter

New Parameter

Edit Parameter Values
Parameter: New Paramester

Service Data
Mapping:

RR227TH

Apply

NRTG A= <y BT [P —E AT —%~ v 7 (Service Data Mapping) | fElk Iz~ v & >
TRODBERENTT N NRIA=L vy BT XA UDEIZHL Ray 2y J A MK
RENTWLEREAMEHL TCHKEELNRTHZEICEoTHVYTONET vy B 71T K
DA EDOE THRTE £7,

o EHE

o P—ERIp—LEDOT 47 aF) T 4—NAFK

e nsXML ZEH

o LEEOWTNADERITEN S D FERTERE 7 0 BI%L

Cisco Prime Service Catalog 121 i & 44 ¥
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TV N RTRA=E By T ROMERHY £,

o NIRA—HfEEIHTHIEHRTIIMEBANEINDT 47 at ) 74—V N4 EBRT5H
VBT HY FHEAN IV D RIA—FZ{ZEZRITHZ LT TEET, 2 ick
D B —C2ABLOT 7 vatlichlsdn—"r NOBERAMNMEESNET,

o NIA—FZFITRTCOarTrY AL TIIHENDLTO Ay -V TRELINLHMD
FTRTOIT YRS R= P ENDGE VA XDNEVWEEFEA =V a Ty 4
AT TEET,

o THiAMHETITIZT 7 BATEX220 nsXML EHE B L XPATH #/E%Z A v —
IZEDBHZENTEET,

EENTA—=ZEERT DX ROFIEZFEITLET,

FIE 1 [HfEER/IT A — ¥ (Outbound Request Parameters) | ~X— 3 T, [/3T A — & OB (Add
Mapping) ] 7 UV v 7 LE T,

R—=T D TFERND [23T A — F fH DN (Edit Parameter Values) | Z A4 7 2 7 Ry 7 ANERII
iﬁ‘o

FIE 2 NTA—FOAHEANNLET,

WRTGRA =B ZNNIAN—= A A TEE TN XML A v =Y TCERERSFEHXFE (>
(& 72 &)V IR TE A,

FIE3 UFTRTHA RIA L EHH LT AT A=ZDl/~ vy T fRELET,

TEHE
Gl Lo TR BERE 21T — B A DFEMITIRAE L WEEE 2 M > 2T AT L ER
HVET XX N AT LDy U T ILDLARIERET HAMENH HGEIT [T —F
AT —H =< v ¥ 7 (Service Data Mapping) ] (Z[¥— ¥ & 1 ¥ v 7' (Service Catalog) | & 721 A )
LET(EDy2Z AN LERA),

PE nsXML ~D~< > °r 7

FEAED nsXML BE A v —VOBININZERE 2—V 2 N XTA—F~Dv vy B TIZ
FEHTEET . ROFIZ.ZNEEEDEHLDOTT,

# 5-6 ZEnsXML v 522

nsXML 255 W&

HAL~— BRIZHT DHAF~w—Da A 4

(HOTEE BROFEREF ([ =vm—F)Dal A 4

requisition-entry-id FORNOI —E R & —BICGHIT 2 F 5 (@FIL v a vy e
1 — NGO — A ZXBT D7D H I ET)

expected-cost P—EADNT YT v Mk

expected-duration P TR O FEUEH [

requisition-id B3R & — BRI 5 & 5 (My Services 38 & U8 Service Manager P
TERINET)

channel-id SMNER S A 7 2N D 7w — L 7 [E ARG (GUID)
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[#& (Dictionary)] 7 4 —/V RADT—T =2 F RTGA—=F D~ T

FIE 1

FE 2

FIR 3

FIE 4

TVl N RNTGRA=HET 47 aF) T 4=V NIy BT T DI RO FNEE ELT
LET,

[ (Dictionaries)] / — RZ BB L [#:E % %N (Selecta dictionary) | 7> a V2R R LET,

& 5-5 [##Z (Dictionary)] 7 4 —/b FADT—x 2 f NI A—Z D2 £
Qutbound Request Parameters

nsXML elements +

Dictionaries -

Select a dictionary... w

=]

9T Service Catalog 7 A sy aF VDY R EERT DI, [F¥ 3 4 1381 (Select a
dictionary)] Ky 7 ¥y A=a—%27 1) v 7 LET,

& 5-6 Fa2aFty FayT8D DR
Qutbound Request Parameters
nsXML elements +
Dictionaries =
W
BAT_AR

Customer_lInformation
Initiator_Information
OneQfEachType
Task_Types

o
=
[
[

T—yx v k /*?)‘wﬁ’&l’\?;t"‘/7‘7§“674ww FREGEENBET 47 aF ) aBIRLE
T T4 7 aFIHOTRTOT 4 — AL KDY R MRERINET,

& 5-7 Fa2aFID7 s —nF
Outbound Request Parameters
nsXML elements +
Dictionaries -
Cusi ormatio o
=] First_Name
=] Last_Name
=] Login_ID
=] Personal_ldentification
=] Email_Address
EHnme_Drganizatinnal_Un'rt -

TVl N RIA=FII BT T T 4=V NE7 Dy L [P—EARAT—F vy
7' (Service Data Mapping) 1 7 ¥ A MMEIKIZ KT v 7 LET, KT v 7 T A a v PikanF = v 7
V=B LTS v U A BB LUET EBIR L7 ¢ —/L RO lightweight 4 ATZEM A FE R X
i‘j‘o

Il Cisco Prime Service Catalog 12.1 § & 74 F



| 5% Service Link ¥ 7 & 7 X2 & B #t& DOsRE!

weowm B
& 5-8 Lightweight £ FiiZ2/%]
nzsXML elements + ! Outbound Parameter Mappings
Dictionaries — ! | Add Mapping | Remove Selected
Customer_Information »
Service Data Mapping Parameter

=] First_Name

=] Last_Name New Parameter

=] Login_ID

=] Personal_ldend¥gation
=] Email_Address
=] Home_0Organizational_UM

Edit Pangmeter Values

Parameter: New Parameter

Service Data #Customer_Information. Login_ID#
Mapping:

ZVy R T4 7vaF ) elfRsE 2=V MIF—ERICEBRRCER SN D fEED
T4/ vaty) T4V REBRTEET, 2O — Vo FRMEA SN TV DY —E AT %
BRI BREDT 4 72 a FUNEEND T L 2HRT 2013 — U ARGHEOKEI T,

12U EDT )y RTF 47y aFVoars Y aEIREOHRAE &7V y RT o7 vadf
UDOATEW D T DICEBRPVETT, UL ENLDITRERDOT 1 7 aF ) AV AF A
ELTRAFSINTWDE D TT, ZOEHIT, FEIE nsXML @ <data-values> &7 3 T,
[DictionaryName-n | D4 HANZHEWNE T on 1L 7Y » FTE S TT, 7= & 21X, VMOperation &
WOLHIDZ Y v R F 4273 a)F U T H—ERERIC2ITOT—E N D D556, DEIZRD
LoICRBESNET,

<data-values>

<data-value multi-valued="true">
<name>VMOperation-1.Name</name>
<value>vmgw0Ol</value>

</data-value>

<data-value multi-valued="false">
<name>VMOperation-1.GuestOS_Name</name>
<value>winNetStandardGuest</value>

</data-value>

<data-value multi-valued="false">
<name>VMOperation-1.CPUCount</name>
<value>l</value>

</data-value>

<data-value multi-valued="false">
<name>VMOperation-1.Memory</name>
<value>2048 MB</value>

</data-value>

<data-value multi-valued="true">
<name>VMOperation-2.Name</name>
<value>vmgw0l</value>

</data-value>

<data-value multi-valued="false">
<name>VMOperation-2.GuestOS_Name</name>
<value>winNetStandardGuest</value>

</data-value>

Cisco Prime Service Catalog 121 i & 44 ¥
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<data-value multi-valued="false">
<name>VMOperation-2.CPUCount</name>
<value>l</value>

</data-value>

<data-value multi-valued="false">
<name>VMOperation-2.Memory</name>
<value>2048 MB</value>

</data-value>

</data-values>

BRIV PRI A—F vy BNV N T 7y aF ) 74—V FOEHIL
PR—hSHLEEA,

BV R A B D@ H

=FIE 1
FE 2

EV RERBEBII~ B SN BEBICHEHATELTLD N T A —FHIX NG AT LA TT
SN ERECIFEAREEMFICES LET L AT ARV AT LANOT 4 =V FOT —
HEFRICEEND LFHEHNY—E X I ¥ 1 7 (Service Catalog) IZIRFFES N TWAXTFH LD ©
DI A X substring BAMZEH T 5 Z L IC k> T 7 4 — Vv RZEFEMTEET, BV REHRH
BOMWEIZLLTO & B0 T, 23 SW CIEERTERE # B THA L £ 1,

# 5-7 EVL PSR

Héne £ HifEi A

trim N B ERED A= ZHIBR L £, 8512l CDATA % 7 CHEN 5.
T—HR—ATHETEDT F—h T —HARERBA IR IBET,

replace | XFENIRE = BRI O TFET AN = L EBRLET,

substring Bt E AT v a VORI THREL T, UTHO—FZ SRR L ET,
lowerCase a2+ X CTPNLFICEBLET,

upperCase  |[fH% X CRKILFICERILL £7,

length XFHNOLF a2 L ET,

indexOf ZOXFHIND FEE SN LTFRORHIOA T v 7 ReRLET,
lastindexOf | Z O XLFFHIN D FRE S NI LFINORBEDA T v 7 AR LET,

NV REHEBE =Y = b NT A= ZIZHET DI RO FIEZFATLE T,

A NRTREND LI BV FEABEEE R L £,

9 2 Bz s R L £ 3, A O RIS BB ik 2 @i % [Help] 233F%R S 4L
ijao
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& 5-9 EVL N5 B
Prebuilt Functions -
=] trim -
=|replace
=| substring
=|lowerCase

=|upperCase
=]length

= indexOf
=] lastindexOf

m

help

upperCase

Converts all the characters to upper case
characters.

To do chaining like trim and uppercase, the
following syntax can be used. "(3{'GREEN
mouse "Mrim?uppercase})’. This
expression will result in "GREEN MOUSE".

2280

36

FIE3 ZOB%EE. /T A —% ® [Service Data Mapping] Ry 7 AW KT v 7 LET, KT v T T4 =
VRO TF =y ) v — 7B LS v Y A BB LET,

& 5-10 REDFx 2 v—2

Edit Parameter Values

Parameter: New Parameter
Service Data
Wapping: =
2 £ upperCase
o
(3
[t
Apply ©

FIE 4 $Parameter$ Z EEDEDO T L —ARNA L LT BHENERINET,
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& 5-11 TEZEH 5 B#

Edit Parameter Values

Parameter: Hew Parameter

Service Data S{"§Parameter3~?upper_case}

WMapping:
o
-]
o
o

Apply -
o™

FIES TVL—ARVEE FHTD XML Av®—YDT 47 v at 74—/ RELITEFE L @ik
LET,ZD7 4 —/L FEIT nsXML E3E % [Service Data Mapping] 7 X% A ~ A" v 7 AT KN
Ty T L NTA—FEREFHCTRET DLENDHY £,

& 5-12 TR — B DRFEE

Edit Parameter Values

Parameter: Customer

Service Data Scustomers

Mapping:
L]
=
o
&

Apply o
&

FEEMSXML ~DT— x> b 235 A —Z DB

T—V 2 P RTRA—=FZ EEnsXML XA v —YORRBIZEMENE T, 72 & 21X U TFIZR
FTo—Vx2 b RXTRA—=Z T EHIZnsXML A=y FEARKLET,

& 5-13 SXML X =~ A

Service Data Mapping Parameter

Sinitiators Initiator

SexpectedCosis Transactional Price E:'
Scustomer$ Customer :g

<agent-parameter multi-valued="false">
<name>Initiator</name><value>ltierstein</value></agent-parameter>
<agent-parameter multi-valued="false">
<name>Transactional Price</name><value>0.0</value></agent-parameter>
<agent-parameter multi-valued="false">
<name>Customer</name><value>Customer</value></agent-parameter