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TE5ZEIITELEEA,

Vikat=)) I AT http://serverURL/RequestCenter/nsapi/definit
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IVTA4T4 347 ERAATELET LS REST URL Dl
{EPN 044 ERITI http://serverURL/RequestCenter/nsapi/dire
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AN D@ 1EZ URL 12T L ENTD D EFH A
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review>

Ny 14, IBEAGERA 7> 2 D
1 DI E#EIRT SLER DS =
EERNLTWVWET,

ARMRRIZDOUNT

TUT AT ADEATT ANZTIANRI— FREBEZITOHG (B : Zname=<value>) . MR LF5|D
FIADOT ANV RH—F (] L %)) FEHAINET, NLOXFERLFIHOFEITREIZSH S
e, VAL R — RRETHEHINET,
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TANZIZEDBRRTIE, BE—BOFROLNRINET, £lo, RXF/NLFREBIENET, >
FO BMBLFIINOT AN RA— FXFIE, BREOERIZY 7T I vE L THRbNVET, KRICHZRLE
j‘o

/nsapi/directory/people?ouname=star*0U

XFERY Istar*OUJ & W) ARTOMBEMICE TN TV D ANREINET,

/nsapi/directory/people?groupname=starGroup*

XFERY TstarGroup* | EWHLARIDO I NL—TIZEENTWEABRSNET,

BHOT—ZTEETHRIETIE, Y—bF arbe—nE2fFHTEET, 740X EREBE Y—F av
Fr— b kDX 512 RESTURL NIZ/RT A= L LTHELET,

?sortBy=<columnName>&sortDir=<sortOrder>

o sortBy: Y — MEMEL LTHH$ 57 4 —/L R4,
e sortDir: Y — N D, fEEFHERMEIL ase (FE) & dese (FEIE) <,

V—hk N5 A —%FZNRESTURL ICESN o> HE1F. ROXISRT LIS, 740DV —
T 4= REY—HNEFRNEHINET,

IVTFA4T4 347

FIFLEDY—bF T4—ILEEY—MER

V=) Name (5-JI#)
/2l =P Name (ﬂ*J“E)
TRt Name (FJI5)
T—Yzk Name (ﬂ*J“E)
A First Name (H-JI&)
HEAR HAAL Name (5-JIf)
TN—7 Name (5-JI)
TAT b Name (F-JI5)

TRTOY—E RIHH

Row Id¥* (HH)

P—E RIHH OFFEA

Row Id¥ (HJE)

1Y Row Id* (HiE)

HAB D AT Y Row Id* (FIH)

Bk Submit Date (FJIA). Requisition Id (F-JIf)
kT kY Requisition Entry ID (F-IA)

B A Task Name (5FJIH) . Task Id (F-IE)

HKER Requisition Id (F-IH) . Task Id (&)

E2b 4] Agreement Name (&FJIH)

Rowld &id, —VERIEA, B BIOIRZ L a0 T Y T—TZ b a— KR AI N HE
MRlEFZRLET., Zhid, TR o0ET—7 /00 PrimarylD &9 4T MG L TWET,
H—EZXEH, i BIOHAZL a T oVDET T 4T 41F, TR_RTOHIFLTY— FNTE
¥, oo T 4T 41 F BFEDT 4 — IV RIZED Y= FEFRYPR—FENTHWET, FEMIZON
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(P.6-15) ZZML TS ESVY,
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/nsapi/directory/people?sortBy=lastName&sortDir=asc

ALV a— R R, HEOFNEIZY) A FEINTEINET,

/nsapi/directory/people?sortBy=login&sortDir=desc

ALV a—RB, 7 A HOREIRIZY A PSS TRENET,

BWEOF— 21T 2R THEETIZ, =Y ar he— A2 EHTEET, 25 HKRD L 512 REST
URL NiZRXTF A —Z L LTHRELET,

?startRow=<x>&recordSize=<y>

e startRow : L' a— RO E AT 51T, 7 740 MEIX 1 TF,

« recordSize : EEICH{3T % L 2— [, 77 MMl Portal Designer 0 HERIE CRE S E
T, TR L a— REIE 50 T,

FROBFANATA=ZBIORIND L a— FOKENA, REST XML IGED/L— b # Z7RIZEMEE LT
RENET, RIHIEZTRLET,

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<categories totalCount="11" recordSize="10" startRow="1">
<category>
<categoryId>1</categoryId>
<categoryName><b>Consumer Services</b></categoryName>
<description />

BAEINSLa— R D L2008 % startRow IZFEE L7=%4&. HTTP 500 =7 —28 RS nnE 3, B
BEhD b a— FEEY LW E recordSize ICHEE LT-HE. TXTOTMNRENE T,

Service Designer (2 60 fHD ¥ —E 2 MR EFH STV T, Portal Designer @ nsAPI g% EIZHEE & TV
HLa— RORKREN 30 Thdr L LET,

/nsapi/definition/servicedefs

RO 30 HOY —EANIREILET,

<services totalCount="60" recordSize="30" startRow="1">
</services>
/nsapi/definition/servicedefs?startRow=4

4 FOOYF—EANE 30 HOYy—EARRINET,

<services totalCount="60" recordSize="30" startRow="4">
</services>
/nsapi/definition/servicedefs?startRow=4&recordSize=5

4FDOY—EANE SO —EANREINET,

<services totalCount="60" recordSize="5" startRow="4">
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</services>
/nsapi/definition/servicedefs?startRow=4&recordSize=35

4FZDOOY—EZANDE 0 HOY—EARNEINET,

<services totalCount="60" recordSize="30" startRow="4">

</services>

RAMSNFZ T4 T4

—¥DOTT 4T 4I1E, FA MEENEGENTWET, nsAPLIZ. F 1 LD FF 72 XEEMT &
NTWAZLTF 4T 4 OBREFIFTEFR—FLTWET, Bl T AT 4 FDFT T 4T 412O0
T, RORIZEEDFET,

Ao 7474 FIVTATA

BT A AT IAVICET AT AT fARAART—E R B LU

H— 2 P—ERCEEMFT N TWE T IV F—U—F, BLORY Rfbd—
B A

Ry — 2 ity — e 2 ICEEfT b TWA AT Y F—U—FK, B, 2 XK~ R
FANR, BLOzaryFR—x k=X

A BANICBEST T b Tns OU, ZA—7, m—/b, (¥, 8k, RE. B
JOMREEA

FERE Y NNICEROT — 272 KT T TV RHKE, V—EARHB, B ARBZOLEET, 3
T —~< A LOBRT, BETI20 T T IIREESNETA, rO T 4T 2 IZkT 5 Id
F 7213 Name Bi{EIZ L D GET TOA, BET I T 47 4 ZBAGFRETT,

7l

/nsapi/directory/people/loginname/<value>

AANRANELTRBLTWA I L—TRNIRSNET,

<person>

<associatedGroups>
<associatedGroup>
<id>2</id>
<name>group2</name>
</associatedGroup>
<associatedGroup>
<id>5</id>
<name>group5</name>
</associatedGroup>
</associatedGroups>
</person>

/nsapi/directory/people/id/<value>

BARBLTWD 7 L—TBNIRINET,

/nsapi/directory/people
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BARBLTWA I L—FITRENERA,

/nsapi/directory/people?ouname=<value>

EARBL TV 7 —FIHRISNERA,

REST API OFEUH L

HTTP 2 54 7> TO nsAPI OfER

TP EITEDOMD HTTP 7 A4 7 > 235 nsAPL # O I2IE, 77V 7 —3 3 VEREER L
g‘/ﬁj‘o

Service Portal IZIEFICa 7 A4 L6, A%72 nsAPIRESTURL #7 7 0¥+ D7 KL A NX—IZ AT
LET, RIZHZRLET,

http://<serverURL>/RequestCenter/nsapi/definition/categories/id/3

KD XD RJEE XML BT 7 UFICRRIENET,

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>
<category>
<categoryId>3</categoryId>
<categoryName>Workplace Services</categoryName>
<description>Services for voice and data communications, desktop, mobile devices, and
application access.</description>
<topDescriptionEnabled>false</topDescriptionEnabled>
<topDescription />
<middleDescriptionEnabled>false</middleDescriptionEnabled>
<middleDescription />
<bottomDescriptionEnabled>false</bottomDescriptionEnabled>
<bottomDescription />
<catalogTypeId>1</catalogTypeId>
<catalogType>Consumer Services Catalog</catalogType>
<isRoot>false</isRoot>
<associatedServices>
<associatedService>
<description>Order a new or refurbished laptop.Manager approval
required.</description>
<id>20</id>
<name>New Laptop</name>
<status>Active</status>
</associatedService>
<associatedService>
<description>Order a new iPhone or Blackberry, configured and maintained under
corporate policy.</description>
<id>22</id>
<name>New Mobile Device</name>
<status>Active</status>
</associatedService>
</associatedServices>
<includedCategories>
<includedCategory>
<id>8</id>
<name>Email</name>
</includedCategory>
<includedCategory>
<id>9</id>
<name>Laptops</name>
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</includedCategory>
</includedCategories>
<categoryURLSc>
<a
href='/RequestCenter/myservices/navigate.do?categoryid=3&amp; query=catalog&amp; layout=popu
p_p' onclick="return GB showFullScreen('Category', this.href)">Workplace Services</a>
</categoryURLSc>
<categoryURLOnlySc>/RequestCenter/myservices/navigate.do?categoryid
=3&amp; query=catalog</categoryURLOnlySc>
</category>

TV = aviin 7 A o4 SN REST APL R ET S n/25HE, URL ZROT T —2iK L E
R

HTTP Error 401 Unauthorized

o Z 47 bES L TToN HTTP BEROSEX, RO XL 512 nsAPI 2 2« > URL IZ HTTP
Ny L= RTG A= L CRGEAERIEREZESTZ LN TEET,

http://<serverURL>/RequestCenter/nsapi/authentication/login

ZO HTTP ~y F—(2iE, RDONRTA =B EEZODLLENDHY T,
username=<username>

password=<password>

SREESEEh L= 5, HTTP & T JSessionlD 7 v F—RN S E ¥, #%HtD nsAPI FFOVH L CTRGE%E
BT ety va BT 5720121%, RU JSessionID 7 » ¥ — % HRICE D HMLENH
D E9,

JavaScript "— kL v F TD nsAPI O{ERA

Portal Designer & ¥ = —/L C{ERL L 72 JavaScript A — b L > T, nsAPI FFOMH L 254795 Z &
M T ¥9, JavaScript, REST URL, AJAX F£721E ExtJS 2 v R—F v hEHEHA LT, LERTY
TATADT =2 EWH/TLR— My bEERRL, Z2OKR—bL vy &7 ) v FEATRATE F
D

ExtJS 7w FTOT—5DOXRE

ExtISZHFEHLTCHT IO R FERAT LM%, RIFLET,

/* create the Data Store */
var store = new Ext.data.Store (<

/* load using HTTP */

URL :
'http://<serverURL>/RequestCenter/nsapi/definition/servicecatalog/categories’,

/* the return is XML, so let’s set up a reader */
reader : new Ext.data.XmlReader (<

root : "categorys",
record : "category"
>, [<
name : "id"
>, <
name : "name"
>, <
name : "description"
>1)
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/* create the grid */
var grid = new Ext.grid.GridPanel (<

store : store,

columns : [<
header : "Category ID",
datalIndex : 'id',
sortable : true
>, <
header : "Category Name",
dataIndex : "name",
sortable : true
>, <
header : "Description",
dataIndex : "description",
sortable : true
>]l

renderTo : '#divName#',

width : "100%",

autoHeight : true,

layout : 'fit',

viewConfig : <

forceFit : true

>!

bbar : new Ext.PagingToolbar (<
pageSize : 25,
store : store,
displayInfo : true,

displayMsg : 'Displaying topics <0> - <1> of <2>',
emptyMsg : "No topics to display"
>)

>) i

store.load();

A4 Y 2A—HDOmE

REST APl oL W

BAER A LT D2 —FOLFZEMEREZ G L, JavaScript R— h by PN THEHATEET,

Ext.onReady (function () {
/* Demonstrate JavaScript to get Logged-In user details */
alert (‘PersonId: ’ +nsAPP CurrentUserId);
alert (‘Login name: ’ +nsAPP CurrentUserLoginName) ;
alert (‘First name: ’ +nsAPP CurrentUserFirstName);
alert(
alert(

‘Last name: ’ +nsAPP CurrentUserLastName) ;
‘HomeOUId: ‘' +nsAPP CurrentUserHomeOulId) ;

JSRAR— kL v FTH nsAPI OfFEFH

a&"
EFII'“

JISRAR—=FLy "7 278 AT 584, nsAPlJava 7 A4 7 bEfEA L Tu /A U EER L OV

7T MREEZFOHT I ENTEET,

import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;
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NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password" ); // Login

by username, password.
nsApiClient.logout (); // Logout

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter",
sessionId); // Login using current session id.

nsApiClient.logout () ;

O454 Y a—50mE

I, B 7 A LT D 2—FOFEMEREIGT 5. Spring ~~— A ® JSR Portlet Controller D%

Get 121F

RLET,

import javax.portlet.RenderRequest;
import javax.portlet.RenderResponse;
import org.springframework.ui.Model;
import org.springframework.stereotype.Controller;
import com.newscale.nsapi.directory.person.Person;

@Controller
public class MyJSRController {
private NSApiClient nsApiClient = getNSApiClient();
public NSApiClient getNsApiClient () {
return nsApiClient;
}
public void setNsApiClient (NSApiClient nsApiClient) {
this.nsApiClient = nsApiClient;
}
@RequestMapping ("VIEW")
@RenderMapping ("NORMAL")

public String viewNormal (RenderRequest request, RenderResponse response, Model model) {

nsApiClient.login("http://<AppServer host>:<port>/RequestCenter",
request.getPortletSession () .getId());

// Get Currently Logged-in user from nsAPI client

Person persons = nsApiClient.getDirectory().getCurrentUser();

// Get user info

long personlId = persons.getPersonId());

long homeOUId = persons.getHomeOrganizationalUnitId());

String firstName =persons.getFirstName()) ;

String lastName =persons.getLastName()) ;

String username =persons.getLogin());

}

ZITE, T AT ADEREFEERTH TN a— RO—E#E WL DR LET,
DFEMCONTIE, HxDx T 4T 4 7T AT 5 Javadoc B L T 72 &V,

o Id (Z &L B ANDETE

package com.newscale.nsapiclient.directory;
import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

nbsoEE
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import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();

REST APl oL W

nsApiClient.login ("http://<serverURL>/RequestCenter","username", "password") ;

Person person = nsApiClient.getDirectory () .getPersonById(123);

/* This is the equivalent of REST URL
http://<serverURL>/RequestCenter/nsapi/directory/people/id/123
*/

nsApiClient.logout () ;

e Name (2 & 2 E N0 Ffs

package com.newscale.nsapiclient.directory;

import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();

nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password");

Person person = nsApiClient.getDirectory () .getPersonByLoginName ("jsmith") ;

/*
This is the equivalent of REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people/loginname/jsmith

*/

nsApiClient.logout () ;

s TRTOADHESG

package com.newscale.nsapiclient.directory;

import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

import java.util.List;

import org.apache.commons.collections.map.MultivalueMap;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();

nsApiClient.login ("http://<serverURL>/RequestCenter","username", "password") ;

PersonlList persons = nsApiClient.getDirectory() .getPeople (null);

/*
This is the equivalent of REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people
*/

nsApiClient.logout () ;

o Y — T4 NXIZKDENDEE

package com.newscale.nsapiclient.directory;

import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;

| oL-26390-01-J
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H  REST API DRUH L

Post 1&4F

import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClientConstants;
import com.newscale.nsapiclient.NSApiClient;

import org.apache.commons.collections.map.MultivValueMap;

import java.util.List;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;

MultivValueMap filterMap = new MultiValueMap();//this can be used to specify multiple
filter criteria

filterMap.put (NSApiClientConstants.QUERYPARAM NAME, "John");

PersonlList persons = nsApiClient.getDirectory() .getPeople(filterMap) ;

/*

This is the equivalent of REST URL
http://<serverURL>/RequestCenter/nsapi/directory/people?name=John
*/

nsApiClient.logout () ;

o HWHDI/ Y — T 4 VHIZEDEADEE

package com.newscale.nsapiclient.directory;

import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClientConstants;
import com.newscale.nsapiclient.NSApiClient;

import org.apache.commons.collections.map.MultivalueMap;

import java.util.List;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login("http://<serverURL>/RequestCenter", "username", "password") ;

MultiValueMap filterMap = new MultiValueMap () ;

filterMap.put (NSApiClientConstants.QUERYPARAM NAME, "John");
filterMap.put (NSApiClientConstants.QUERYPARAM SORTBY, "lastName");
filterMap.put (NSApiClientConstants.QUERYPARAM SORTDIR, "asc");
PersonlList persons = nsApiClient.getDirectory () .getPeople(filterMap)

// This is the equivalent of REST URL

// http://<serverURL>/RequestCenter/nsapi/directory/people?name
// =John&sortBy=lastName&sortDir=asc

// search for people by the name John,

// sort the result set by Last Name in ascending order

nsApiClient.logout () ;

T, BEADIERB KOHE G, RO WCH A2 T DT 7 v a v OFRTHEEZRTY 7L
a— FO—EEWOIRLET, TNHEDOFEOHEMZIONWTIE, HrDo=T 47 4 77 AICH
3% Javadoc ZEHR L T2 &V,

o flH A D H

package com.newscale.nsapiclient.directory;
import com.newscale.nsapiclient.directory.person.Person;
import com.newscale.nsapi.NSApiConstants;
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B API

import com.newscale.nsapiclient.directory.Directory;
import com.newscale.nsapiclient.NSApiClientFactory;
import com.newscale.nsapiclient.NSApiClient;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();

nsApiClient.login ("http://<serverURL>/RequestCenter", "username", "password") ;
Person person = NSApiClient.getDirectory () .getPersonById(123);
person.setLastName ("Smith") ;

Person persons = NSApiClient.getDirectory () .updatePerson (person);

/*

This is the equivalent of posting XML of person 123 with last name changed to
the REST URL

http://<serverURL>/RequestCenter/nsapi/directory/people/update

*/

nsApiClient.logout () ;

s BEZAIDFET

package com.newscale.nsapiclient.transaction;

import com.newscale.nsapiclient.transaction.task.TaskAction;
import com.newscale.nsapi.NSApiConstants;

import com.newscale.nsapiclient.transaction.Transaction;
import com.newscale.nsapiclient.NSApiClientFactory;

import com.newscale.nsapiclient.NSApiClientConstants;

import com.newscale.nsapiclient.NSApiClient;

import org.apache.commons.collections.map.MultivValueMap;

import java.util.List;

NSApiClient nsApiClient = NSApiClientFactory.getInstance();
nsApiClient.login ("http://<serverURL>/RequestCenter","username", "password") ;

// This is the equivalent of REST URL
// http://<serverURL>/RequestCenter/nsapi/tasks/10/done

NSApiClient.getTransaction () .completeTask(10);

nsApiClient.logout () ;

HWMTZAPILYDO7PLUR

nsAPI O javadoc 1%, A > 2 b —F ® Image 7 AV ZICH Y £9, RESTURL BLWNjava 7 71
T2 Fh B nsAPL Z O T EZ, FAR— PSR TWDLT T 47 4 TEITRITDRLET,

yorLoz M

"Smith" to
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W @i APIUT7LUR

EHT— 4

vl at= )|

7 1

27 APl [ $RTOHT IV 0BG

T 74N NTIiX, ¥ A 7 IService Catalog] OF7 AV OANBKEINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/categories

Java O

CategoryList categories = NSApiClient.getDefinition().getCategories (null);
FTRTDaryva—< =2 H73) ORE

Consumer Services] %A 7OF_XTOAT A Y NRSNET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/categories

Java O :

CategorylList categories =
NSApiClient.getDefinition() .getCategories ("serviceCatalog") ;

FTRTORMYY—E RN T T OBE
[Service Offerings] # A 7O XTOHIT I UNIRINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/categories?catalogType
=offeringCatalog

Java O :

CategorylList categories =
NSApiClient.getDefinition() .getCategories ("offeringCatalog");

Name 2k 32y a—< $—v R H53Y ORE

BELEAFIOY—ER hxu s A7) REanET, A NS0T 4T+«
(T HT TV BIOCHARAARY—ER) BEREINET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/categories/name/<categoryName>

Java O :

Category categories =
NSApiClient.getDefinition () .getCategoryByName ("<categoryName>") ;
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#wmi AP o7Lox A

7

7 A4 IVH

%1

dickdavya—< H—EX 7TV ORE

BELLEZdOY—RA X s A7V NRRENET, FANENEZZ T 4T 4
(HT7H T TV BIOHARAARY—ER) BEEGESINET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/categories/id/<categoryld>
Java O

Category categories =
NSApiClient.getDefinition() .getCategoriesByld (<categoryId>);

Name 2 X 28 —E R 27 F) OBE

XA RNENTEZT 4T 0 (BT AT TV BIOHRBALRL) BEENET, FAEL
A OV — 2R T TV BIRSILET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/categories/name/<categoryName>?
catalogType=offeringCatalog

Java OB

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put (QUERYPARAM CATALOG TYPE, "offeringCatalog");
Category categories =

NSApiClient.getDefinition() .getCategoryByName ("<categoryName>") ;

AT AVBT AN
MR CIERLF LN LFR RIS ET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : Jc8HD T A /L K1 —
FTER SN ET,

Contains (newscale.properties @ ContainsQueryInFnS=true) : JLHDO T A )L K7 — R
FEHSNET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/categories?name=<wildcardValue>
&catalogType=serviceCatalog

Java O :

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put (QUERYPARAM CATALOG TYPE, "serviceCatalog");
paramsMap.put (QUERYPARAM NAME, "<wildcardvValue>");
CategorylList categories =

NSApiClient.getDefinition() .getCategories (paramsMap) ;

| oL-26390-01-J
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W @i APIUT7LUR

y7 i
v — |k 715 |Category Name
I

&% XML

<categories totalCount="x" recordSize="y" startRow="z">
<category>

<associatedServices>

<associatedService>
<description> </description>
<id></id>
<imageURL></imageURL>
<name> </name>
<status> </status>
</associatedService>

</associatedServices>

</category>
</categories>

Iz

l

27 API

FTRTOY—EROHRE

TRTOF—EZABRKSNET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs

Java OB :

ServicelList services = NSApiClient.getDefinition () .getServices (null);

P —ER BFXuTDIALNEI—FRBICLDTRTOVI—EZADERE
P—ERADLH], P—ERAOMBE, AT IV, FHIEF—TU— BB LTI E L
TVWABY—EART R TIREINET, LEHOTA NV RKI—REZVR—FENEHA,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?search={wildcardValue

*

Java O :
MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("search", "<wildcardvValue*>");

ServicelList services = NSApiClient.getDefinition () .getServices (paramsMap) ;
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#wmi AP o7Lox A

7

3l

Id 2 X 29— ERADOHE

FA SN T 4T (BHEMFTFONTNE T IVBIRNRF—T— ) I,
getByld 35 X OF getByName DA ORI S E T,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/id/<serviceld>

Java O :

Service services = NSApiClient.getDefinition () .getServiceById (<serviceId>);

Name {2 X 5 —E 2DHE

XA RSN T 4T (BEEFTONTHDEZ T IV BLOF—TU— ) (&,
getbyld ¥ L O getByName DIEIZOARB I ET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs/name/<serviceName>

Java O :

Service services =
NSApiClient.getDefinition () .getServiceByName ("<serviceName>") ;

ATAVCEENDTATOY—E2DRE

ZOAT AV ICHEHENTOENTHETRTOY —EANRINET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?CategoryName=<catego
ryName>

Java O :

Servicelist services
=NSApiClient.getDefinition () .getServiceByCategoryName ("<categoryName>") ;

F—TU—RFZXBTRTOV—ERDOETE
FOX—T— RIZEHEMTONTWVETRTOY—EANEINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?KeywordName=<keywo
rd>

Java O :

Servicelist services =
NSApiClient.getDefinition () .getServiceByKeyword ("<keyword>");

| oL-26390-01-J
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W @i APIUT7LUR

7 i

T A4 IVH P—CRE{ET 4 NVE
B TIIRLTF LN LFERERIENET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JLHH DO U A )L Kl — R
IR S E TS

Contains (newscale.properties @ ContainsQueryInFnS=true) : DT A )L R — K
T, BEITISCTIREL T ZE W,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/servicedefs?’name=<wildcard Value>

Java Of :

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("name", "<wildcardvalue*>") ;

ServicelList servicesList = NSApiClient.getDefinition().getServices (paramsMap)
vV— # |Service Name

7 A
R XML |<services totalCount="x" recordSize="y" startRow="z">
<service>

<includedServices>

<includedService>
<id></id>

<name> </name>
</includedService>

</includedServices>

</service>
</services>

Cisco Service Portal 1 > 75 L—>a>y A4 F
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R#gY—EX

#wmi AP o7Lox A

Y7 il
27 APl | TRTOEHEY— X ORE
FTARTORMEY —EARBEINET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/serviceofferings
Java OHi :
BusinessServicelist offerings =
NSApiClient.getDefinition () .getBusinessServices (null) ;
Id 2 X 2Rt — 2 OHUE
XA RENTE=rT 070 (BEEMTONTHE AT TVBLOF—T—F) I,
getByld $5 X OY getByName OFEIZO ARSI ET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/serviceofferings/id/<offeringld>
Java O
BusinessService offerings =
NSApiClient.getDefinition () .getBusinessServiceById (<offeringId>);
Name (2 & 5 # ¥ — X OWE
XA RENTE=rT 070 (BEEMTONTHEZ AT TVBLOF—T—F) I,
getByld 3 XU getByName OHE 12O AHEG S VET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/serviceofferings/name/<offeringNa
me>
Java O
BusinessService of=
NSApiClient.getDefinition () .getBusinessServiceByName ("<offeringName>") ;
Tans |7 aNF

MR CIIRLF LN LFER KIS ET,

StartsWith (newscale.properties @ ContainsQuerylnFnS=false) : 8D T A )L R — K
TERENET,

Contains (newscale.properties @ ContainsQueryInFnS=true) : JeJHDO U A )L R — R
X, BEIE U THEL TS &V,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/serviceofferings?’name=<wildcardVa
lue>

Java OB :

BusinessServicelList offer =
NSApiClient.getDefinition () .getBusinessServicesByFilter ("<wildcardvalue>") ;

| oL-26390-01-J
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W @i APIUT7LUR

)7 i
v— | 7 |Offering Name
7 I

S XML |<serviceOfferings totalCount="x" recordSize="y" startRow="z">
<serviceOffering>

</serviceOffering>
</serviceOfferings>

y7 i

a7 APl [T RTHO=—V = FOBEK

TRTOTZ—V = PPRIREINET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/agents

Java O :
AgentList agents = NSApiClient.getDefinition() .getAgents (null);
dicksz—Yzr bOBRE

HEBLOERFO 7137 11X, getByld 8L getByName OFEICOLEG S E
T

REST URL :
http://<ServerURL>/RequestCenter/nsapi/definition/agents/id/<agentld>

Java OB :

Agent agents = NSApiClient.getDefinition().getAgentById(<agentId>);
Name i2 X 35—V = FORE

HEBLOERFOT BT 11F, getByld 8 LV getByName OFEIC OGS v E
‘d—o

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agents/name/<agentName>

Java OB :

Agent Agents = NSApiClient.getDefinition() .getAgentByName ("<agentName>");
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#wmi AP o7Lox A

Y7 i
TU4NE | 2=V NETANE
BB TIIRLFT L/ FERRBI &N ET,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JLEHDO T A /L K — K
R S U E T

Contains (newscale.properties @ ContainsQuerylnFnS=true) : JLIHDO T A )L R — R
T, BEITECTREL T2 &0,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agents?’name=<wild cardValue>

Java OB :

AgentList agents =
NSApiClient.getDefinition () .getAgentsByFilter ("<wildcardvValue>");

v — |k 71 |Agent Name

7 I
ﬁgﬁnghdL <agents totalCount="x" recordSize="y" startRow="z">
<agent>
</aqéét>
</agents>
Jy7 f
27 APl | TRTOENOES
TRTORINIBERENET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agreements

Java O :

AgreementList agreements = NSApiClient.getDefinition () .getAgreements (null) ;
Id (2 X 28K OB
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/id/<agreementld>

Java OB :

Agreement agreements =
NSApiClient.getDefinition () .getAgreementById (<agreementId>) ;

Name (2 X 2Z K DOEE
REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agreements/name/<agreementName>

Java O :

Agreement agreements =

nsclient.getDefinition () .getAgreementByName ("<agreementName>") ;
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W @i APIUT7LUR

Y7y ]
TANE | BRET 4 H
BB TIERLFE/NLERXBIENFET,

StartsWith (newscale.properties ¢ ContainsQueryInFnS=false) : JLEHDO T A )L K — K
R S E T,

Contains (newscale.properties @ ContainsQueryInFnS=true) : 3D 7 A )L R — R,
HEIZECTHREL T EEWN,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/definition/agreements’7name=<wildcard Value>

Java OB :

AgreementlList agreements = NSApiClient.getDefinition().getAgreementsByFilter
("<wildcardvalue>") ;

YV — k 77 |Agreement Name

7 A
ﬁ;%g <agreements totalCount="x" recordSize="y" startRow="z">
XML <agreement>

</agreement>

</agreements>

T4LYUR) T—4

1PN

)7 £l

a7 APL | TNTOADEE

TRTOANBEINET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/people
Java O :

PersonList person = NSApiClient.getDirectory().getPeople (null);
Id (2 & B A A OERE

FEE L7z Person Id ZFF D AR ENE T,

FA SN T 074 (OU, Zv—7 v—/b fEFT, #@gE, BLOE)
s nET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/people/id/<personld>

Java O :

Person persons = NSApiClient.getDirectory () .getPersonById (<personId>);
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#wmi AP o7Lox A

Ty7? £
LoginName 2 X 2 HADBE
8 L7z LoginName Z RO ANK S E T,

FANENTZZ T 4T 4 (OU, Zv—7F, a—/b, {Ffr, EEE, BLIOHRE) »
B ET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/people/loginname/<loginName>

Java O :

Person persons =
NSApiClient.getDirectory () .getPersonByLoginName ("<loginName>") ;

a4y a—¥Foms
BER A4 LTWAEANKRESHET,
REST URL :

http://<serverURL>/RequestCenter/nsapi/directory/people/currentuser

Java O :

Person person = NSApiClient.getDirectory () .getCurrentUser();
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W @i APIUT7LUR

U7 i
RRERAME (A DER

A ZEE (GET) 75018 REST URL OWTNHDIREN S, A XML 2 HE L
i‘d—o

A% ¥4 %5 REST URL &5t L T A XML % POST 5 Z &Ik » T HADIER
FRIEFREITONET,

(XML @ v 7' A FE 721 personld THBI SN D) HABFET 285G I3 EFHERIENELT
EN, £ TROVEAIIHBEANER S ET,

VERARIEIZIZ, RD 5 SOEFRNPMLETT,

e firstName

e JlastName

* homeOrganizationalUnitName

e email

e login

TERERIETIE, ADRRT —RiZua /A4 Y ARRESNET,
BEHRMETHR—L OUICKHTHEELZITO &, HADKR—L OU PNEHILET, B
fFIF o TWa o OU, Zr—7 BXOr—/iE, (ERERETH THElECH MAE

SNET,

B—LO0U, ALV —r, mlr—b A== AH [RHEEKRE, /1 E

Va—/b, EHgg, BEXMEFTOA BT, WOL—AREH S IVET,

o id BEHEN XML THEEINTEZNT —Z RX—RZE RO L enos o Ge, Flakn A
2=, EUTDOIAE—URRINET,

o idEENRONDLRPoTEHEEIT, XML THE(E &M Name EHR BV 1T
SINFET, ZOLARPT —ZX—RICRONDLRPoTHEE, fisB AT —&N
ES

e id £721X name BHEO W T b XML NICHFTER T, BUERSA T a v Th %A
ZORMEITER B E R SN E T, (HomeOU (FM4HTT),

e XML TREREINT —FITHEDOREN B o T2 7o OITHER F 72 13 HEED R
L7=%6 . HTTP A7 —# A 22— [ 422 Unprocessable Entity] 2VE S E T,

POST REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/people/update
Java O :

Person person = NSApiClient.getDirectory() .getPersonBylId (<personId>);
person.setLastName ("<lastName>") ;
Person persons = NSApiClient.getDirectory () .updatePerson (person) ;
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#wmi AP o7Lox A

)7 £

T A4VH OULT7 4 VHE

MR CIERLFEE/NLFERKR S, BB ERASET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/directory/people?ouname=<ouName>

Java O :

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("ouname", "<ouName>");
Personlist person = NSApiClient.getDirectory () .getPeople (paramsMap) ;

TN—THT4NE

BB TIERLF LN LFRER S, e —BBMEH S ET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/people?groupname=<groupName>

Java O :

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("groupname", "<groupName>");
PersonlList person = NSApiClient.getDirectory () .getPeople (paramsMap) ;

a—)VE T 4 )VE
BMBTIIRLTLE/NLTERXBIEN, ZE2—BMEA SN ET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/directory/people?rolename=<roleName>

Java O :

MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("rolename", "<roleName>");
PersonList person = NSApiClient.getDirectory () .getPeople (paramsMap) ;

Y— bk % |First Name, Last Name. Login Name

7 I
XML Jii2& |<people totalCount="x" recordSize="y" startRow="z">
<person>
<contacts>
<contact>

<contactId></contactId>
<contactType></contactType>
<contactTypeId></contactTypeld>
<value></value>

</contact>

</contacts>

</person>
</people>
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W @i APIUT7LUR

FE R L

Y7 4l

27 APl |+ RT OGN DB
TR TOFMMIENL IR S VET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits

Java O :

OrganizationalUnitList Ou =
NSApiClient.getDirectory () .getOrganizationalUnits (null);

Id (2 & B AE#k BAL O BUS

XA SN T 4T 4 (P THEMREALD) 1. getByld 35 L O getByName D5 12D
KBS nET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/id/<ould>
Java OH

OrganizationalUnit Ou =
NSApiClient.getDirectory () .getOrganizationalUnitById (ould) ;

Name 2 X 5 #Bf&k AL 0 Bis

XA SN T 4T 4 (T THEMREALD) 1. getByld 35 L U getByName D5 12D
HEFEnET,

R UARITE A TBERD OU B3 2 2ROV HAEIX. —ERX F—4 00U BIREN
£

F 7 a DT A—F Mype=<businessUnit/serviceTeam> #f8ET 52 & b TE ET,
(Z D type /37 A—XfHIC Tall)] Z#ETHILIFTEERA),

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits/name/<ouName>

Java O :

OrganizationalUnit Ou =
NSApiClient.getDirectory () .getOrganizationalUnitByName ("<ouName>") ;

Type (2 & % OU OHEUE

BE L7 OU # A ZOMBEHALN T N TIRSNLET,

fEEAIHE72fH : Tall). lbusinessUnit), [serviceTeam],

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits?type=<ouType>
Java O

OrganizationalUnitList Ou =
NSApiClient.getDirectory () .getOrganizationalUnitByType ("<ouType>") ;
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| 6% RESTAPI

#wmi AP o7Lox A

)7 i
T4 HARRENS T 4 VS
FREE CIE R E/DNCFER KR S ET,
StartsWith (newscale.properties @ ContainsQueryInFnS=false) : JLEH D T A )L K — R
IFEHINET,
Contains (newscale.properties @ ContainsQueryInFnS=true) : DO T A )L R — R
i, BEISCTHREL TS ZE W,
TA N KA — ROLRIRBTIE, A7V a DRI -4
?type=<businessUnit/serviceTeam> Z$§ET 5 Z & b TX £ 7,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/organizationalunits?name=<wildcard
Value>
Java OH
OrganizationalUnitList Ou =
NSApiClient.getDirectory() .getOrganizationalUnitsByFilter ("<wildcardvValue>") ;
v— | 74 |Organizational Unit Name
7 L

W& XML

<organizationalunits totalCount="x" recordSize="y" startRow="z">
<organizationalunit>

</organizationalunit>
</organizationalunits>

gn—7

y7 £l

a7 APl | §RTOITNV—TORE
FTRTCOTN—TRRENET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/directory/groups
Java O

GroupList groups = NSApiClient.getDirectory () .getGroups (null);

diICkB 7 —7DEE

AARNENTEZT 0T 0 (BT 70— 1%, getByld 3 L Of getByName DA 2D
HEF I ET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/groups/id/<groupld>

Java O :

Group groups = NSApiClient.getDirectory().getGroupsById (<groupId>);

| oL-26390-01-J
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6% RESTAPI |

W @i APIUT7LUR

Iy7 11
Name (2 & 3 71— 7 DOEE

XA RSN T 4T 4 (BT 70— 1%, getByld 3 L O getByName O5E 2D
HESFEET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/groups/name/<groupName>

Java O :

Group groups = NSApiClient.getDirectory().getGroupsByName ("<groupName>") ;
TANE N TN—TBT 4 NE

TSR CIE R & /NSRRI S E T,

StartsWith (newscale.properties @ ContainsQueryInFnS=false) : Jc8HDO U A )L R — K
IR S E T,

Contains (newscale.properties @ ContainsQueryInFnS=true) : JEBHO U A L R — K
i, BEIZECTHEEL T ES N,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/directory/groups?name=<wild cardValue>

Java O :

GrouplList groups =
NSApiClient.getDirectory () .getGroupsByFilter ("<wildcardvalue>") ;

v — k 74 |Group Name

A
N XML |<groups totalCount="x" startRow="y" recordSize="z">
<group>
</group>
<groups>
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| 6% RESTAPI

ThAOUk

#wmi AP o7Lox A

)7 il

a7 APl [T RTOTH v hOBE
TXTCOTHT Y MRIRSINET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/accounts
Java O :
AccountList accounts = NSApiClient.getDirectory().getAccounts (null);
X278 hORE
FA SN T 4T 4 (BREMAT 5TV DA X, getByld 8L
getByName OBFEIZOARG I E T,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/accounts/id/<accountld>
Java O :
Account accounts = NSApiClient.getDirectory().getAccountsById(<accountId>);
Name (2 X570 7Y FOBRE
IANENTc T 0T ¢ (BEMT 5N TV 2 HEEAL) 1%, getByld B LW
getByName DIFEICDOHIF SV E T,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/accounts/name/<accountName>
Java O :
Account accounts =
NSApiClient.getDirectory () .getAccountsByName ("<accountName>") ;

TANE | TN—TT 4 VE
FRER CIE R LN CFER KRR S E T,
StartsWith (newscale.properties @ ContainsQueryInFnS=false) : L8O TV A )L KH— K
R S E T
Contains (newscale.properties @ ContainsQueryInFnS=true) : JEEEHO U A /L KA — K
I, BETSCTHREL TS ZE,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/directory/accounts?name=<wild cardValue>
Java O
AccountList accounts =
NSApiClient.getDirectory () .getAccountsByFilter ("<wildcardName>") ;

vV— K # |Account Name

7 I

&% XML

<accounts totalCount="x" startRow="y" recordSize="z">
<account>

</account>
</accounts>

| oL-26390-01-J
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6% RESTAPI |

W @i APIUT7LUR

SOy F—4

B3R

7z fl

a7 APl BT =PI ¥ 2 BROME

RICRTT 74NV DT 4 NV Z AL CEREBRGLET,
ViewName = Ordered for Self

Status = Ongoing

REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions

Java O :

RequisitionList requisitions =
NSApiClient.getTransaction () .getRequisitions (null);

Id (2 LB ERORE
0/ A4 L TWnWAa—WZxLTRBAC F=yv /7 REHAINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/id/<requisitionld>

Java OB :

Requisition requisitions =
NSApiClient.getTransaction () .getRequisitionsById (<requisitionId>);
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| 6% RESTAPI

#wmi AP o7Lox A

Y7y B
T A4 IVH Fa—BIXARRF—HRX T4 )VHF

T ANAITHERAA R E 2 — B X AT — X A X, My Services ® [Requisitions] % 7'(Z
HOHHDIHIGELTWVWET,

Status HEE S N2> 724A 1%, [Ongoing) BEA S ET,
ViewName 23 8E S L7202 > 72 35361%, [Ordered for Self] 23MEH S E T,
ViewName (245 & FIRE 72 I :

e Ordered for Self : BT —HIZxt9 5 2R,

e Ordered for Others : F1T7=—¥% (IOrder on Behalf] ZfE/H L T) hADRDY
\ZIE(E L2 Bk,

e Ordered for my unit : BT —FRNEL T D OU WO NZBET B ER (=—9n
[See Requisitions for My Business Units] B4EEZFF> TV D HAICIRY . 2D
Ea— I o NICBET 57 —# 2K LET),

Status |26 FIAE72fE : Ongoing, Preparation, Ordered. Closed. Cancelled,
Rejected. All,

Mo TN RE S E. 7 7 4/L FOfE (TOngoing) 36 KT Ordered for Self])
DEERHINET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitions/ViewName=<viewNa
me>[|AND|Status=<status>]

Java O :

String filterString = "ViewName=<viewName>|AND|Status=<status>";
RequisitionList requisitons =
NSApiClient.getTransaction () .getRequisitionsByFilter (filterString);

Y — |k 7% |Customer Name, Owner (Initiator) Name, Requisition ID, Service Name. Started

7 Date. Status. Submit Date
N XML |[<requisitions totalCount="x" recordSize="y" startRow="z">
<requisition>
</requisition>
</requisitions>
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6% RESTAPI |

W @i APIUT7LUR

ERTIV MY

y7 fl

a7 APl |Id iIZXBER= MY OHUS

BAT2—FICKH L TRBAC F =y 7 RNEHINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/id/<reqEntryld>

Java O :

RequisitionEntry requisitonEntry =
NSApiClient.getTransaction () .getRequisitionEntryById (<regEntryId>);

Requisition Id IZ X 2 ERT > b U OB
BAT2—HIZH LTRBAC F= v 7 BEHINET,
REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/requisitionentries/RequisitionNum
ber=<reqld>

Java O :

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put ("startRow", "1"); //optional

paramsMap.put ("recordSize","10"); //optional

String filterString = "RequisitionNumber=" + <reqId>;

RequisitionEntryList requisitonEntries =
NSApiClient.getTransaction () .getRequisitionEntries (paramsMap, filterString);

7 A4 IVH N/A

Y— Ik % |Due On, Requisition Entry ID
7 A
S XML |<requisitionEntries totalCount="x" recordSize="y" startRow="z">
<requisitionEntry>

</requisitionEntry>
</requisitionEntries>
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| 6% RESTAPI

#wmi AP o7Lox A

Iz

il

27 API

BAT2— Vo3 2 KB ONE

WIRTT 74NV D7 4 NVZ R L TEARBERGLET,
ViewName = Authorizations for Self

Status = Ongoing

REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations

Java O :

AuthorizationList authorizations =
NSApiClient.getTransaction () .getAuthorizations (null);

d IZ X B ABORE

BT —FIZK L CRBAC F= v 7 RNEAINET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations/id/<taskld>

Java OB :

Authorization authorizations =
NSApiClient.getTransaction () .getAuthorizationsById (<taskId>);

dICE2BBEARF R (ABF=—V) ORE
BT —FICk LT RBAC F= v 7 REHINET,

ST Id 23, R LNV OEKGR L A7 (FRMKR. SR, MEBAGE) o Id Th-o
et TOREOERICET 2T N TOERL~NNVOEKBS A7 BIRSIVET,

FTEINZId N, BR= MY LUV OERBE A7 (P—E R T—TKGR, —E X
TN—THR) OId ThHoHE, TOBEOER N IZET T X TOERT
Y LUV DEERE A7 NRENET,

F 74/ kDY — ., Due On OEIETITHONET,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations?taskId=<taskId>
Java O :

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put ("startRow", "" + 1); //optional

paramsMap.put ("recordSize", "" +10); //optional

paramsMap.put ("sortBy", "dueOn"); //optional

paramsMap.put ("sortDir", "asc"); //optional

paramsMap.put ("taskId", "<taskId>");
Authorization authorizations =
NSApiClient.getTransaction () .getAuthorizations (paramsMap) ;

| oL-26390-01-J
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6% RESTAPI |

W @i APIUT7LUR

7

3l

7 4 VA

Ea—BIXPRT—FRX 7415

T ANFIHERAFRER B 2 — B LA T — % A (X, My Services @ [Authorizations] ¥ 7
WZhH2DHDITHIE L TWET,

Status HEE I N2 oA 1L, [Ongoing) ICREINET,
ViewName 2MEE S 720> 72 %41%. [Authorizations for Self] I E I ET,
ViewName (235 € FIRE7RME :

e Authorizations for Self : BT —FIZEI D Y THN TV D ER

e Assigned and Unassigned Authorizations for Self : {72 —4, 73BT —F N
TIRATEDF 2—IZEHD Y THRTVDIER

e Authorizations for Others : HATZ—F R/ L TW\5 OU NOAIZEID ¥ THr T
5 (—%» [See Authorizations for My Business Units] #ERE% Ff> T\ 545
AICRY, 2O 2— 7 —4%ELET)

Status |ZHEE AT fE72 & : Ongoing. Approved. Rejected. Canceled. Reviewed. All,

Mo BN RE SN HE. 7740 FOfE (TOngoing) # LT lAuthorizations for
Self]) 2MEHEET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/authorizations/ViewName=<viewN
ame>[|AND|Status=<status>]

Java O :

String filterString = "ViewName=<viewName>|AND|Status=<status>";
AuthorizationList authorizations =
NSApiClient.getTransaction () .getAuthorizationsWithFilters (filterString);

V=7
7 I

Customer Name, Due On, Performer Name, Priority, Requisition ID

&% XML

<authorizations totalCount="x" recordSize="y" startRow="z" />
<authorization>

</authorization>
</authorizations>
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| 6% RESTAPI

#wmi AP o7Lox A

2RY

)7 il

=7 API BAT=—VFic$ 2% X7 0BG
RICRTTIAN DT ANZ AL TH A7 2BIELET,
ViewName = AvailableWork

REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks
Java O :
TaskList tasks = NSApiClient.getTransaction().getDeliveryTasks (null);
Id X222 27 DRE
BT — Pk LT RBAC F = v 7 MM ENET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/id/<taskId>
Java O :
TaskFull tasks = NSApiClient.getTransaction().getDeliveryTaskById(<taskId>);
Requisition Entry Id (2 X % % X 7 ODE&
BT —VIZk LT RBAC F= v 7 BEA SN ET,
T 7 4V b DY — hE, Activity Id OFHIETITbiLE T,
NI RA—=Z2 B L OFREFTRERME -
» showSkippedTasks : false (77 /L 1), true

e taskType : all (7 4/ ), delivery, authorization

» showNestedTasks : false, true (77 #/L 1)
ZDONRTA=FR true IKRESN TV DHE, B O X MBS XML &N
WARFF SILTDIREETRUE # A 7 PRSI E T,

o showChildDeliveryPlan : false (57 # /v k). true
ZHUE, AR =B RCORBEHSIVET, ZO/NT A= true IR E S
NTWLHEE, TRTOMAIRALY—EADREH 27 bIRSNET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionEntryNumber=<
reqEntryld>?taskType=<task Type>&showSkipped Tasks=<false|true>&showNested Tas
ks=<false|true>&showChildDeliveryPlan=<false|true>

Java Of :

MultiValueMap paramsMap = new MultiValueMap () ;

paramsMap.put ("taskType", "delivery"); //optional

paramsMap.put ("showSkippedTasks", "true"); //optional
paramsMap.put ("showNestedTasks", "true"); //optional
paramsMap.put ("sortBy", "dueOn"); //optional

paramsMap.put ("sortDir", "desc"); //optional

String filterString = "RequisitionEntryNumber=" + <regEntryId>;

TaskList tasks = NSApiClient.getTransaction().getAuthAndDeliveryTasks
(paramsMap, filterString);
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6% RESTAPI |

BHELAPIYDPLYR

7

%1

Requisition Id {2 X B~ A VA b — D&

BUT—VICk LT RBAC F= v 7 BEA S ET,

REZTot 2D~ A VA b—r (R, AR, BE7r =27 b)) 25 RRINAICK
SINET, V- FBIOXR=V T3 R— SN THERA,

REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/RequisitionNumber=<reqld
>

Java Of

String filterString = "RequisitionNumber=" + <reqgId>;
MilestoneList milestones =
NSApiClient.getTransaction () .getDeliveryProcessForMilestone (filterString);

LRz =St

H AT OFFFA

RESTURL (77 v a v BLOF 27 1d Z#HE L T HTTP POST # 34T L £,
POST REST URL :

http://<ServerURL>/RequestCenter/nsapi/transaction/tasks /<taskld>/approve
Java O :

TaskAction approve

NSApiClient.getTransaction () .approveTask (<taskId>);

B R DEE

RESTURL IZ7 7 v a v BLOF A7 1d ##E&E LT HTTP POST # E1TLE 7,
POST REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskld>/reject

Java OB :

TaskAction Reject = NSApiClient.getTransaction().rejectTask (<taskId>);

B AT DET

RESTURL (77 v a v BLOF 27 1d Z#HE L T HTTP POST 34T L £,
POST REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskId>/done

Java O :

TaskAction Complete = NSApiClient.getTransaction().completeTask (<taskId>);

¥ R DRER

RESTURL IZ7 27 v a v BLOF A7 1d ##E&E L T HTTP POST # E/TLE7,
POST REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks/<taskld>/review

Java OB :

TaskAction Review = NSApiClient.getTransaction () .reviewTask (<taskId>);
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#wmi AP o7Lox A

y7 i
T A4INH Ba— 74 V%
7 4V FITHHATRE/R B = —1X, Service Manager €Y 2 — /LD E = —(THIG LTV E
T, a—PERE 2 —IIEATEEEA,
ViewName 7 1 )V Z BMEE SR> 7286, TAvailableWork] (ZRRE S L E T
ViewName (245 € FIREZ2 I : AvailableWork, MyWork, MyLateWork,
WorkForeCast
Mo \ENEEINTHEIE. 774V MERERINET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/transaction/tasks?viewName=<viewName>
Java Of
MultiValueMap paramsMap = new MultiValueMap () ;
paramsMap.put ("ViewName", "<viewName>") ;
TaskList tasks = NSApiClient.getTransaction () .getDeliveryTasks (paramsMap) ;
Y— kK 77 |Activity ID. Completed On, Customer Name. Customer OU Name, Due On. Effort,
WA Initiator Name, Performer Name, Priority, Requisition ID, Scheduled Start Date,

Service Name, Task Name, Task Type

&% XML

<tasks totalCount="x" recordSize="y" startRow="z">
<task>

</task>

</tasks>

| oL-26390-01-J
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6% RESTAPI |

W @i APIUT7LUR

LifecycleCenter 7—#%

H—ERIFH DO

Y7 {1
=27 APl |Name IZ & 2 B8

BELIEY—ERHEAALICEHL TE T2 —FIZRV S TonTnad, h—rvRHEHAAS
AL ADFEMERB IO T A7) Fvay T—2BRRINET,

F7-. =2—H¥A [View Service Items for My Business Units| #E% > TV DAL,
ZTO2—FRBELTNEL20UILEENTWDEARCET IV —ERBEENEINET,

P —ERIEH4 /T A —Z X, [Design Service Item] ~2—® [Name] 7 4 —/L FITR &
N5V —EREEONET —7 V4 (SiVirtualMachine 72 &) %P AhE9,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>

Java O :

ServiceltemDTO serviceltems =
NSApiClient.getServiceltem() .getServiceltemData ("<serviceIltemName>", null);

Ea— 74V%F
7 4V ZITHE A RREZ: B = —1%, My Services 35 X OY Service Item Manager ¥ = — /b
DFEFRNFICTHE L TOET,
ViewName (245 7E /I RE72 {1 :
* My Serviceltems : AT —FRNFH L TNL Y —ERHEDOTXTDOA LV AX A

[View Service Items for My Business Units] #iE4 Ffo> TWH 2 —HF ik, To=x—
FRBELTND OU NDOMABHTA L TWHHEBERRTEET,

* Manage Serviceltems : $—ERHH DT XTDA A X A (2—% ) [Manage
Service Item Instances| HEZ > TWAELAIZRY, 2O 2 —E75—F# %KL
E DN
REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>/View%20Na
me=<viewName>

Java Of :

ServiceltemDTO serviceltems =
NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
", "<viewName>") ;
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| 6% RESTAPI

#wmi AP o7Lox A

7

3l

7 4 VA

YV—EREBEMHT A VF

WK OOT7 A NERYR—FINET,

Y= RAHERBLOY T A7) P a DT _RTCOI T LN R—FEHET,
P—CREE DL (IN—T) FREFT—EREEXA T (AaBRFHLTNDY
D, FF—FEZOLD) IZLDH7 4 VX IEHR— IR TWERA,

REST URL :

PEERIER L

B/ ABMAT 5= > <, >= <=

XFHNH T b= (RXF/IXTFOXFIH Y, like, contains, I X O starts-with /EH +
WZOW I R)

BAMRIES 7 - AND, OR (RIXF/NXFORFH V)

XE]Y 35 = |

ERARE/R D T A P —ERHABLOY TR VT arofh T A

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName ><operator><value1>[|[<AND|OR>|<columnName2><operator2><valu
e2>][|[<AND|OR>|<columnName3><operator3><value3>]

Java O :

String filter =
"<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<
and|or>|<columnName3><operator3><value3>";

ServiceltemDTO serviceltems =

NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
", filter);

XFINHFG DT 4 NE

% (starts with) AEFHOZ7 112,

* (contains) HEFHD7 4 L5,

(ends with) HE XA —F S TWEHA,
i

Name=service*

Name=*g*

Name=*g : #rShEt A,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName>=<wildcardValue>

Java Of :

ServiceltemDTO serviceltems =
NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>

"
’

| oL-26390-01-J
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W @i APIUT7LUR

)7 i

BN 7 HDBEM

Bt 4 — ROMEIZ mm-dd-yyyy IERICT 2 0 ERH Y £,
WA =, > <, <=, >=

i

SubmittedDate=12-10-2010

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitem/<serviceltemName>
/<columnName><operator><mm-dd-yyyy>

Java Of :

ServiceltemDTO serviceltems =
NSApiClient.getServiceltem() .getServiceltemDataWithFilters ("<serviceltemName>
", "<columnName><operator><mm-dd-yyyy>") ;

Y—hH |V READORMY  TRXTOT—T N U T L,
75 H7T A2 Y S g Assigned Date, Display Name, ID (W6 ID). Requisition ID,
Submit Date,

N XML |<serviceitem totalCount="x" recordSize="3" startRow="1" id="62">
<logicName></logicName>
<name></name>

<subscription>

<assignedDate> </assignedDate>
<assignedDateRaw></assignedDateRaw>
<customerID></customerID>

<customerName> </customerName>

<displayName> </displayName>

<id></id>
<organizationalUnitID></organizationalUnitID>
<organizationalUnitName> </organizationalUnitName>
<requisitionEntryID></requisitionEntryID>
<requisitionID></requisitionID>
<serviceltemClassificationID></servicelItemClassificationID>
<serviceIltemTypeID></serviceIltemTypelID>
<serviceltemTypeName> </serviceltemTypeName>
<submittedDate> </submittedDate>
<submittedDateRaw></submittedDateRaw>

</subscription>
</serviceitem>
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| 6% RESTAPI

#wmi AP o7Lox A

FTRTHOY—ERIEHR

Y7y ]
a7 APl | $_RTOIEH OHE
TRCOYT A7) FyaryBIOY—bvRERT—X %R LET,

T 74N P THE, BUTZ—HFICEH VY TON TV LIV —ERAHADRNT 4 L7 SHLE
T, El, =—H¥2 [View Service Items for My Business Units| #E% > T\ 254
I, ZFOoa—FRBLTNS220UILEEN TV IMADO—EAEA bIKSNET,

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription

Java OF :
ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription () .getServiceltemSubscriptionData (null)

7 4 vH Ba— 745

7 4 VR TREZR B = —1E, My Services ¥ L OF Service Item Manager & ¥ 2 — /LD
ZTNENICFERENLNFITKIE L TWET,
ViewName (245 7E Al B 72 fE -
e My Serviceltems : BT —WRFA L TWNETXTOH—ERIHA [View Service
Items for My Business Units] Z&f-> TW A2 —HFOHEEF, TO2—FRELTWH
% OU WO ADFTFA L TWDEE HIE L ET,

e Manage Serviceltems : T X TOY¥ —EAIHH (=—#73 [Manage Service [tem
Instances| BEREZFF o TV DHGICRY . 2O 2 — 7 —# 2K L ET),

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription/View %20
Name=<viewName>

Java O :

ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription () .getServiceltemSubscriptionFilterData
("<viewName>") ;

Cisco Service Portal 1 > 745 L—>a> A4 F
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7

%l

BTRI VT vay T4
Service Item Subscription 7 —7 VD2 T LHDO T 4 V5,
BR3IODTANAEZNYR—FENET,
REST URL :
PERE -
o BUE/BAAT L =0 > < >=, <=
o XFHIHNT L= (KXF/IXLFOXBIH Y, like, contains, 33 &L U starts-with 5
HAIZHOWTIL%IR)
BAMRIESA 7 : AND, OR (RICF/NIXFORFH Y )
T4 NE RGN T
PR—=FENDAT L TXTOHT A

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription/<column
Namel><operator1><valuel>[|[<AND|OR>|<columnName2><operator2><value2>][|<A
NDJ|OR>|<columnName3><operator3><value3>]

Java O :

String filter =
<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<a

nd|or>|<columnName3><operator3><value3>";

ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription () .getServiceltemSubscriptionFilterData
(filter) ;

XEINH T BDT 4 VF

% (starts with) JHE 7R YR —hIHLTHET,
* (contains) {HE NP HR— SN THET,
(ends with) A TIIVFR—FInTHEHA,
151

Name=servicex*
Name=*g*

Name=*g : #F A SNEHA

REST URL :
http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription
/<columnName>=<wildcardValue>

Java O :

String filter = "<columnName>=<wildcardvValue>";

ServiceItemSubscriptionList AllserviceItems =
NSApiClient.getServiceltemSubscription () .getServiceltemSubscriptionFilterData
(filter);
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#wmi AP o7Lox A

7

%l

BT D7 4 V57

Bt 7 4 — ROMEIZ mm-dd-yyyy JERICT 20BN H Y £,
A S =, > <, <=, >=

i

SubmittedDate=12-10-2010

REST URL :

http://<ServerURL>/RequestCenter/nsapi/serviceitems/serviceitemsubscription
/<columnName><operator><mm-dd-yyyy>

Java O :

String filter = "<columnName><operator><mm-dd-yyyy>";
ServiceltemSubscriptionList Allserviceltems =
NSApiClient.getServiceItemSubscription () .getServiceltemSubscriptionFilterData
(filter) ;

J—ht A
7 L

Assigned Date, Customer ID, Display Name. Organizational Unit ID, Requisition ID,
Requisition Entry ID, Service Item Classification ID, Service Item ID, Service Item
Type ID. Service Item Type Name. Submitted Date

W& XML

<AllServiceltems totalCount="x" recordSize="y" startRow="z">
<serviceitemsubscription displayName=" " id="">

<serviceltemTypeName> </serviceltemTypeName>
<organizationalUnitID></organizationalUnitID>
<assignedDate> </assignedDate>
<requisitionID></requisitionID>

<submittedDate> </submittedDate>
<submittedDateRaw></submittedDateRaw>
<assignedDateRaw></assignedDateRaw>
<customerID></customerID>
<requisitionEntryID></requisitionEntryID>
<serviceItemID></serviceltemID>
<serviceltemTypeID></serviceItemTypeID>
<organizationalUnitName> </organizationalUnitName>
<customerName> </customerName>

<serviceitem id="">

<logicName> </logicName>

<name> </name>

<serviceltemData rowId="">

<serviceltemAttribute name=" "> </serviceltemAttribute>

</serviceitemsubscription>
</AllServiceItems>

| oL-26390-01-J
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R

y7z I

27 APl |Name (2 & 5B

T 7 AV R T, ARE LIARED RO 50 fHO =2 R Y MRS NET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>

Java O :

StandardDTO standards =
NSApiClient.getStandard() .getStandardData ("<standardName>", null);

TA4NE R RIODT A NERYR—NERET,
REST URL :

PR R

o BME/BMAT L = > < >= <= (KRXFNLFOXBH V)

o XFHIHT A= (like, contains, I XU\ starts-with {HE 122>V TIEHEIR)
BIfRES 7 : AND, OR (KILF/NILFORFIH V)

74BN F |

PR ENDZHT L TRTOAT A

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName1><o
perator1><value I >[|[<AND|OR>|<columnName2><operator2><value2>][|[<KAND|OR>|<c
olumnName3><operator3><value3>]

Java O :

String filter:
"<columnNamel><operatorl><valuel>|<and|or>|<columnName2><operator2><value2>|<
and|or>|<columnName3><operator3><value3>";

StandardDTO standards =

NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
filter);

Cisco Service Portal 1 > 75 L—>a>y A4 F
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REST API

#wmi AP o7Lox A

7

%l

XFFNHT DT 4 NVF

% (starts with) JHE AV R—bhShTHET,
* (contains) JEA NV HR— I TWET,
(ends with) HHE FIETAR— b I TWERFA,
i

Name=service*
Name=*g*

Name=*g : FA] SNFEHA

REST URL :

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName>=<
wildcardName>

Java O :

StandardDTO standards =
NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
"<wildcardName>") ;

BT L2074 V5

Bt 4 — ROMEIZ mm-dd-yyyy JERICT 20BN H Y £,
AT =, > <, <=, >=

B :

SubmittedDate=12-10-2010

REST URL :

http://<ServerURL>/RequestCenter/nsapi/standard/<standardName>/<columnName><op
erator><mm-dd-yyyy>

Java O :

StandardDTO standards =
NSApiClient.getStandard() .getStandardDataWithFilters ("<standardName>",
"<columnName><operator><mm-dd-yyyy>") ;

J—hr A
A

FTRTDOT =TV AT A,

Wi XML

<standard totalCount="x" startRow="y" recordSize="z" id="a">
<loginName></loginName>
<name></name>
<standardData rowId="">

<standardAttribute name="id" />

<standardURL><a ></a></standardURL>
<standardURLOnly> </standardURLOnly>

</standardData>
</standard>

| oL-26390-01-J
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Service Portal T—#%

HAREL ATV

7z 5l

27 API  |Name (2 & % &

FIFNRTE, IBELET—7AOHEYD S0 o Y BRENET,
REST URL :
http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>

Java Of :

CustomContentDTO customs =
NSApiClient.getCustomContent () .getcontentData ("<customContentName>", null);

TANE | TRCDAAZ L AT BTEARPR— b ENTHET,
% (starts with) HE 72XV R — I TWET,

(ends with) JEE FIIVFR— M TWEHA,

il -

Name=custom*

Name=*g : F A SNFEHA

REST URL :

WS T - =, >, <, >=, <= (KXFILFEORFIHY)
BIRIEEL T : AND, OR (KT LFOKFIH )

T4 H KB T |

PR NENBHT b FRTOH T 4

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnNamel><operator1><value>[|[<AND|OR>|<columnName2><operator2><value2>][]|
<AND|OR>|<columnName3><operator3><value3>]

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnName>=<wildcardName>

http://<ServerURL>/RequestCenter/nsapi/customcontent/<customContentName>/<colu
mnName><operator><mm-dd-yyyy>

Java O :

String filter = "<columnName><operator><value>";

CustomContentDTO customs =
NSApiClient.getCustomContent () .getcustomContentDataWithFilters ("CoPortalConte
nt", filter);
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I5—Avte—y N

)7 ]
VY—hKB | FTRTOT—T )N HT A
= A

ﬁ;%nghdL <customContent totalCount="x" startRow="y" recordSize="z" id="a">
<logicName></logicName>
<name></name>

<customContentData rowId="">
<customContentAttribute name=" "></customContentAttribute>

</customContentData>
</customContent>

BHTLLHEDY AN, BEOEZ T 47 4 OFPUZDOWTIL, [Cisco Service Portal Designer
Guidel @ TPortal Manager] O #FIZ&H % [Reference Data] DHEASI L T Z I,

— & O
IZ52— Ayvte—v
nsAPLIE, RO LD IZ, BISHOMEEIISE L TS ESE2 HTTP IGE 2 — F2RLET,

e HTTP A7 —# & =2— F 401 (Unauthorized) XV XML =7 —J5& X » & — [User does
not have proper authentication. | : J8FE/XT7 A —Z REHTH B, EITHEESNTVERA,

e HTTP A7 —# A 22— R 404 (Not Found) L XML =7 —J5& A »t— [Requested
resource could not be found.| : {8 E &N/ T A —F JURLEDOT — X 2#BEG T EHATLT,
1
nsapi/directory/people/id/-1

nsapi/directory/people/id/foo

nsapi/directory/people/id/1000 (id 7% 1000 DOEANTFELRWGE
nsapi/directory/people/name/<non existent person>
nsapi/directory/people/idxyz/1

e HTTP A7 —4% A 22— K 403 (Forbidden) B3 LU XML =7 —5& A v & — [The user does
not have sufficient permissions to perform the operation this object.| : & XL 7=f{EE 47
TVl MK L TCETT D DICHERMERE 2 —F R TnieWnWiew, T — X EFRETE EE
ATLT,

e HTTP A7 —# A 500 (NH—7—) BIXOWXML =7 —&%& A vt&— lInternal Error:
Invalid parameter values specified or unexpected error.] : /X7 A —Z D7V, & 5\ %, nsAPI
ONETHAE LIZZDOMmoBN, £k, TOMO—ENR— R =T —,

i

nsapi/directory/people?startRow=5000 (5000 FT7F{E L CTWRWEER)
nsapi/directory/people?sortBy=wrongColumn&sortDir=Asc (¥HR— kI TWRWE T A)
nsapi/directory/people?recordSize=-1 (recordSize MNAFE7=ILEr DfH)

e Http A7 —% % 422 (Unprocessable Entity) . 3 & U® POST/UPDATE #:4EIZxt3 2 XML %24k
RETT —IGEA v E—V  BERT—HOUHET 4 =V RITERDH Y E A, FTITEH R EHR
A>TWET,

nsAPL X, FEESINTZ 7 4 VZITHT DR BFEL R WEAIZIE, =7 —%BLET A, KITHZR

LET,

nsapi/directory/people?name=<non-existent person>
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H 5495 077L0R

nsAPI TDO R Y v ROFEITHIZHEA LT X TOHSMI DV T, nsAPI i3 Java 7> 5 NSAPIException
ZAm—LET,

2499 JI7L2A

ROF ¥ — M, SEIERTUT 4T 4 ZA T THR— FINDBEICOWTOEKZRLET,

o
it o W
3 & =S
w B = 2L
oo ¥ oW N
LX) o K$ ZR B | =%
- £ T L | Yo
- [ =2 DA
Z Y = N
D ? - RAbPSHhi=TY
IVTATAA & N 415 TATA
FREE
= (VA =E i O O
7
EET—4
k=0 O O O O O O O hrEru s xAT YT hTIY. M
BRI —E A
FH A A R
P—1r 2 O O O O O O O HT7IVID, BT |\ I TV, F—
V4, ¥—YU— |U— K, fAIAL
K F—E A
Bt — 1z O O O @) O O O £ il HTIY, F—
U—F, B, =
AR RTAN, 2
VIR—FR 2k P—
B
T—yxzr k O O O O O O O 4 il
FSUHHVay T4
2| O O O O O O O 44 i
2R O O O O O Ea—4&, AF—
S
gk R O O O O
A O O O O O Ea—4%, A7 —
A
(=3 O O O O O Ea—4
HAY BFEDOERT O O O O HATDHA T, FHAIAIY—E R
MUICBT 542 X7 AT —H A DH AT
(Skipped)
AT REE OB RIZE O
FTHA LA F—1
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A O @) O @) O @) O O oU%, 7 r—=7 |0oU, Zr—7,

&, m—v4 02—/l

EFT, AR, %
. REA

TN—T O O O O O O O EAi]

THAT R @) O O O O O @) A

Lifecycle Center 7—#%

TXTOY—ERIHHE O @) O HEEDON T A

H— ' XIEH O O O O EEDH T L

1Y O O O O FEBEDOH T L

Service Portal 7¥—#%

nzrzravyyy | oo oo lo | o | |gEorza
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