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) ICEEOHHA Yy E—VREELIEKIZ, TOAvE—VET Fa—HFDA—
VIR 7 ADBERICHIBRT 281, 2047y a vy EER L,

ATy 71 [EH (Apply) 127V v 7 LET,

A=y 2TO*vte—C0ER |
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A—LKRY I RTOA vE—S0iEE |
. Async0S 13.0 LIED ) 1) —R~ADT7 v FHL—FK

DEHA (Apply) 1227 U w27 d5L, [AvE—Y T vF 7 (Message Tracking) ] 2— D
FHFMBIZHD [EEL AR — FDAT—4% A (Remediation Report Status) ]V 4 ¥ = v h&F/RT
EFET, OV ey FEFEHALTEBELR—FNOERAT—Z AR LET, BEEL
R—FDAERNPNETLEL, VgV vy b FEHHOFER (View Details) (227 U v 7 LTE
BLAR—NMIBEL, BEEREZERLET,

Y

GE) &7, [LA—bF (Reports) ]>[=—H L A— K (UserReports) |>[EE LA — K (Remediation
Report) JIZEBEIL, [A—/ AR v 7 AOMHmIELEE (Mailbox Search And Remediate) | % 7 % 7
Uy 7 LT, BEVR-F2EELRTLIZEHTEET,

RDRERY

ESPEDEYS]
o A— LRy I AMEEKERO®R=4D 7 (26 2—)
A= NI XTI TDOA—NR Yy 7 ZEBOFHEMDOITR (27 _X—)
e A—NRy I ZHEED N T TN a—F 47 (27 2—)

Async0S 13.0 LIfED ) ) —A~DT7 v T L—F

LIHTD AsyncOS N — 3 V CERINIZA—NR Y 7 ADOFREX, 7Ty 77 L— RPlZy—
AVAICBATENET, ZOA =Ry 7 AL, [Default] £\H 7077 A4 TERSH
T HRT) ORAS VBT ENET, 20T T 7ANME, Ty 77— NERIZK
FE U TRETE 9, 77U 7 —3 =3 L) Azure Active Directory @ Microsoft Graph API |2
7 7 &7 A LT, Microsoft Exchange Online X —/ViR v 7 AMH A v —UHEETEL L
MR LET, dFBMIZOWVWTIE, AzureAD EOT7 7V r—va L LTOBFA—LVT— U=
A DFER (17 ~—) ZZHRLTIZSIN,

A—ILIRY Y RBEHRODE=21)2Y

[1E1E (Remediation) ] L AR— h_X—TZEH LT, A=K v 7 ADBEEMEROFEMAZFKRT
XET, LA NEERTRT DL, ROFIEEZITNET,

1. LAY—Web A VB—T A RAD[EA—INEF2TATTSATADNELNFL <
BYFEL, BRLL7ZE (Email Security Appliance is getting a new look. Try it!!) ]V >
s&7 V7 LET,

2. [E=%VU 7 (Monitoring) ] ¥ 7 %27V v7 LET,

3. [VA—b Reports) | ey FF o A=a—%27) v L, EELA— (Remediation
Report) ] ZJER L £,

ZOVAR—= b2 L TROFEMIE#RZFRLET,

. A=RYIRATDAyE—CDEE



| *—wRyszTOryvE—CDIEE
Aut—Y FSuFLITOA—LRy  2EE0EAORT ]

(A=A y 7 2O BENEE (Mailbox Auto Remediation) ] & [A—/LR v 7 ADRER & E
8 (Mailbox Search and Remediate) | #ffi ] L TIEERFIT SN A v E—Y DEFHL,
RESNTBET 7 v a it LTERICBEINZA vE—T 0%,

MEENRR LT A v =V D%k,

EERFITINT A v E—U DM,
FEHCOWTIE, [EBE LA — b (Remediation Report) | X— TV Z2&M L T 72 &0,

AytE—T rITYXRUITTOA—ILRY I REE D
DR

[AvE—Y N7 vF 7 (Message Tracking) |"X— D [A—/L7R v 7 ADkREE EEE (Mailbox
Search and Remediate) | 2 LT, BEINIZA v E—VOMERRTE £, EEEZE
T BENT, [AvyE—TY T vF 7 (Message Tracking) | DWHE T/ > TWVD I & &R

L/\iTO

N\

GE)  A—Ry 7 ZABMEEEREZEHN L TEERRKA LN A vy E—VlE FT v F T OBRK
fiRICEENEEA,

RRINDT—ZDFFICHOVTIE, AvE—Y b7 vF 7O 22U T30,

A—ILARYIREEDO S TN a—Ta 2T
Pt T — (27 X—Y)
s 7 DFER (29 =)
e 7T T7—hk (30 %—)
cBRESHEREHBENEI TSN (30 <—)

BEHRTo—
S

[T 57> FDOFEE (Account Settings) ] ~<X—3 ([ A7 A H (System Administration) ]>
[A—ARy 7 ADE (Mailbox Settings) 1[7 717 > hDi%E (Account Settings) ]) T &
A—NT =T oA EZEBEA—NR Y I AL OFEREHRLLIETDHE, 2T —AvE—
Y Connection Unsuccessful ﬁ)ﬁﬁéﬂiﬁ—o

fER A %

F—= DB OIEEITIE LT, WOWT I EFEITLET,

A=y 2TO*vte—C0ER |
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B =55

A= LRV I RTOAvE—20BE |

T5— Ayt—3

EBHREYYa—ay

The SMTP address has no
mailbox
associated with it

BlEfHIT bie A= AL VTR L TR WETF A —/L
T RVRAEANLELE,

BN EFA—N T RLRAEZAN LT, EheHEREL
iba‘o

The mailbox cannot be accessed
using this profile or the
required permissions may be

missing

LTz LET,

=P A=Wy 7 RIZT 7B AT H TR
FEBEA 3 W £9°, Micrsoft Exchange Online 74 &7 > T
1% Microsoft Graph API TD&HT 7 & AT, Microsoft
Exchange > 7 L' I X 7 h v v MIIIAEHERZ R
=Y THT NEFERHLCT 78X TEET,
cRol T T AN FATERINLE LI, [THT
c a7 7 A LOfmEE (Edit Account Profile) ] X— T
T Ty ANOHEMEEL L, e HEMRLET,

Access is denied. Check

credentials and try again

Microsoft Azure | Z5% & S 4172 Office 365 7 7'V r—3 3 »iZ
Microsoft Exchange Online A —/V7R v 7 AZT 7 AT 5 71
DIZHBIRFERNH D 4 A,

Application with identifier
'<client id>' was not found in|
the

directory <tenant id>

Wi 7 74T D EASILE LT,

(77> 7 a7 7 AL (Account Profile) | X—I T/ 7
AT NIDEZEE L, Bk AR L ET,

No service namespace named
'<tenant id>' was found in the

data store.

e FID AN LE LT,

[T D 7 m 77 AL (Account Profile) ] ~X—T7
Y MID 2EE L, e FEMRE L ET,

Error validating credentials.
Credential
validation failed

MR AFFAEY LY U EASLE LT,

[THhvy 777 A (Account Profile) | ~X— < CTHEH
EYLATY U NEER L, HrHEMRLET,

Error validating credentials.
Client assertion
contains an invalid signature.

§Eo7‘_§ﬁﬁiﬂ‘.&7°) Y REANN LD EITED R H D
WIIRR S TEREEME X —% 7 v P rn— N LE LT,

LT 2B LE T,

s ELWH AT MEATILE L,

s ELWVGEHEDOHE X —%27 v 7 u—RKLZE L,
FERE DR X — XA DHIRS I T ER A,

B A—NT— NU = A ORFREIENIL, FEHEOE ¥ —
ORI & —& L £,

. A=RYIRATDAyE—CDEE



| A—nRysRTOAYE—CDBEE

mEANE HN

nsozs |

IS—Ayt—o

EBHREYYa—ay

gERaniza—% <ETA—N 7K
L R> RNEYTY

ANENTEBEFA—INVT RVANR, THAY N TaT7r7A
nNo7Ta7yrAN LT LEHA, BRNRETA—
WNT RVAEANTT L, [ThHUr b7 a7 740 (Account
Profile) | "X—YTCT AV s 7uZy A NVEERLT, #
ooz B LET,

Failed to verify exchange
server (‘<host name>’)
certificate. If self-signed
certificate is used on
exchange server install its

custom CA certificate

* Microsoft Exchange 4> 7' L X X H— 3T 572 CA
FITECBAGEHELZ AN LE Lic, FEREZMEEL
Thb, it FEmRE L E T,

GE) AL TWAHREEN, v 77 A4 LT
ESNTZHRA FBITHIELTWD Z L&l
WLET, 2LzE Tu7 7 A VRET
Exchange Server ® IP 7 K L A Z57E L7255
AIGEAEDR R X PAIZESWTND &
PRI L 7,

* Microsoft Exchange 4> 7L I A% — )5 @1 A —/L
T— U= AIZHOBAREAENA VAR— PSR TWE
Hhe B ONWTIE, GEHEOA VA= TF 2SR LT
<TIEENY,

Invalid username or password
entered for exchange server

(‘<email address>’)

Microsoft Exchange 4> 7L I AD A — /LK v 7 A28k T
DO SN BEEL—Y T H Y v OB —
LENFINAT—REASNLE LT,

The account does not have
permission to impersonate the

requested user

Microsoft Exchange 4> 7' L I A D A — /LR v 7 ATHEHRL
LIDIERSND 22— Th T ME, BEr—1 0 R
UNRA=TIEH Y FHA (BEHEREFF> TWEREA)

Please check host <hostname>
is valid exchange server

address.

Microsoft Exchange 4> 7' L' I A Y — DR SRR N %
ANLE L, [THUY b7 a7 7 A/ (AccountProfile) ]
NR—UTHRANEER L, e BEmRLET,

A—VR v 7 ZAOEEEFRIT, ko ZJICEXAENET,

e A= (mail_logs) . A—/ARy 7 ADERT 0 AOBMILNL, 0w 726k
SNET, A=Ay 7 AOHBMEERIEE /21T A — VR Y 7 ARBEBEET 7> a T

B9 D1

e A—J)LR v 7 ADEE T v ADMBELNL., Zor 2RI E T,

AT —H
< EIE DR L T B,

A=y 2TO*vte—C0ER |
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A—LKRY I RTOA vE—S0iEE |

 IEWP I E L OEH LIz 54,
BB LIWMEET 7 > a BB ENT-EE T,
cRBRBEIMMERT 7 v a v EBA LIz —V,
c A=V L CEITFSNIEET 7 v a
EER S, BEREE. EITSNEBE. 5 —ICEET A IEER PN on ZiciET S h
i‘d‘o

75—k BHEENEFA—ILST— o T 4 & Microsoft Exchange 4 — E X & OB DIEH D
R RE

8
B A—/L7— 7 = A & Microsoft Exchange Online #— £" 2 & 72 |X Microsoft Exchange 4> 7
LI AP —EZOMICHEROMER S . RESNTMBEERT 7 a 2B FA—NT— T
AMFEATTERN LEZRTIHERLSVOT T — MEZTIY £,
YW )a—vay
ROFNEZFETLET,
« B A —/L— ~ 7 = A & Microsoft Exchange Online — £ A & 7= {X Microsoft Exchange 4
VTV IAY—ERLEDBEEZH T TODLARERH LRy NV — 7 ORMBEE R L E
j—o

B A—NT = T2 A DXy NT—VHRELMRLET, Fv NV =V REMOER %
SZHRLTLEEN,

7 7 Jr—3 3 T Azure Active Directory £ Microsoft Graph APL ~D 7 7 & AENR H 5
ZLEMRLET,

Exchange 4" 7LV I ADA—)VRy 7 ZA~DT 7B AMMHI D2 —F T H T MC
RIAERR D Z L MR L ET,

KIETHT BT 7 A VICEESNTWDENRTA—EINENTHLZ R L., Bt T
ZFLET,

T FATUA—NORMBEERRLET, 77 AT U —VERESRL TIEE,
Microsoft Exchange Online #— ¥ A &% 72 |3 Microsoft Exchange 4> 7' L I X H— XA RN #h{E
LTWEMNE I D afER LET,

RESNEREFENETINGEN
Fl:ﬁﬁ

AMP =B L R AXRT T 47 75— NaeXZE LTIcth, REFHOEET 7> a o)
Exchange Online 5 . OY Exchange 4> 7L R AD A — ViR v 7 AZHDHEEDHDH A vl—V
W L TEITSNEE A

. A=RYIRATDAyE—CDEE
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| *—wRyszTOryvE—CDIEE
grsnr-ergEsrzaansy

EJ S

=PI, [AvE—Y T vF T (Message Tracking) | ~X— Y ? [{&1E (Remediate) | 47
varvEMEALTA vy E—VEFHTEE T EEA,

Ja—ay

ROFNEZFEITLET,

« BT A—/L57— h U = A L Exchange Online — "2 33 J. O Exchange 4> 7' L I A% — 1
ADEpET AN LET, TAT N Ta7 7 A VOER 20 =) 2L TL
ZE,

o A=y AHBEEOLGDH) [HEFA—/NS— K7 x4 & ExchangeOnline % —
B 236 LU BExchange 4> 7' L X 2 — B A OERORE M S7vE L7z, (Connectivity
Issues Between Appliance and Exchange online and Exchange on-premise Services Detected.) |
EWVWSTT=PEZELTWLNEINEMRBLETY, 77—F B0~—Y) =&ML
TLEEW,

A=y 2TO*vte—C0ER |



A—LRY I RTOA ve—S0EE |
BESNFE-REHENETSNAL

. A=RYIRATDAyE—CDEE



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



