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5, BXaT A vE—VlRtk, BES— MV AEHNRA NEEALT, BEOT A RET
A 2 —Fy MCEEEGESN TWRWT SN, ZAE P R— M LET,
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IRTA—45 TIHILE
Call Home ¥EED A 7 — & A T4E—TN
A—PERT DT 7 ANDAT —HF A TIT47
HRk ik B\ A—IL
Ayt —YDTt—~y k HAF XML

oyl Tx AR, Ya—h TERXAL, EFIEI XML ERTEESND A vE— (3,145,728

DA v E— D4 X

TI—= N TIN—TDAT—H A A X =T
Call Home A vt — T OEAE L XV ME 0 (FT,xv )
B A vtE—0 L— MR 20

Call Home D&5E

REDHE

e O] (P.3)

MG e IE R ORE) (P.3)

[Call Home T4 %7-® D VREF o&E] (P.5)
57w 7 7 A VOzRE) (P.5)

(77— K ZN—T~Dx8k) (P.13)

[Call Home @1 #*—>7 L1k (P.16)

[Call Home Oi@fg D7 A k| (P.16)

Call Home 7% E 3 DHIIC:

AT 0T 7 A NVBIED T2 Call Home (ZE#iE T S@E OB+ A —/b, BEisd o, LTz G
LET, ZOBERICKY, Y AaDF—RNCEESNDIA v E—VORETLERELET,

BT A= AvE—VREZFEHLTWAEEIE. 794~V DY Vv A—=Vligk7a hajil
(SMTP) 4 —A_"BILWMEEDO RN 7T v 7 $—"OLETE7-13IPv4d 7 RL2AZEBELET,

AA v TFNBES A=)V P —_"F 2135650 HTTP — 3~ [P #i 4 il L F 3,

Y —RNBLAHTTHEINDILGEE, AAM TN RKAL Y 2= T—RNIZIPHEHE TEDILERHD
ij—o

A o F AH I TIE, vAF— AL vF ETOH Call Home RV o —%FRELET, A2 b
T, ~AX— A v F ETRABEN, 2% v 7 v~ AHX—%, CallHome X v —Y % EELET,

BEERTRBORE

FEFA—L T FL A (HZH)

| oL-24329-01-J

CallHome 3> 74 ¥alL—>av #i4F


http://www.cisco.com/en/US/docs/ios/ipaddr/command/reference/iad_dns2.html#ip_domain_name

W call Home D&%

o EiEET (EE)

o fEFT (EE)

e HESID ((LE)

e WAZ<—1ID (£R)
e ¥4 KMNID (EE)

BE S G M AR ET 2121F, FHE EXEC E— FTROFIRZEIT L ET,

avwyFk

]3]

A7971 configure terminal

Ja—n)arZ 4 X¥al—vgry T—REEBLE
‘d—o

A7972 call-home

CallHome = 7 4 ¥al— g T— R&ZBBELET,

A7973 contact-email-addr email-address

BEDE A—/NV T RFLAZRELET, EA—V T KL
A T Fx—~<v MIUTAX—=R72 L THK 200 XFFTA
NTEET,

27974 phone-number +phone-number

(ER) MEOBFETZBRELET,

GE) HEZRITIR () ETHEY, Fyia ()
EHFREINREEND LI LTS, &K
16 LFETANTEES, AR=REZANTD
ek, = MU s AR (") THODLERD
nET,

AT975 street-address street-address

(fEE) RMA #EROBIERETH 2BEDEFT 2 H Y 2T
£9, K200 LFETANTEET, AR—2AEAT)
ToHEEE, = MU I A/ (") THDRBERHY
£,

A7976 customer-id rext

(BB s Ax~—1ID %*'JU%’C??‘ K 64 XFET
ANTEET, AR=RZANTLHEEIF, = b %
SURFF (") THDLERDY £,

ATy7T site-id text

(ER) BEOY A FID 2EI0 Y4 TEd, KK 200 L5
ETCANTEES, A=A ANTHH5E1F, =~ b
U 25|57 (") THOLLERDH YD £,

A7978 contract-id text

(&) A A v FOBEOERK ID Z3E LE T, ik 64
XFETANTEET, AXN—ZR2ANTI5E81F, =
FU S A (") THOLE DY £,

ATy79 exit

Jya—r ) ary 74 FX¥alb—ay T—RIEYET,

I, HEEE R BRET 0%

Switch# configure terminal
Switch (config)# call-home

ERLET,

Switch (cfg-call-home) # contact-email-addr username@Rexample.com

( )
Switch (cfg-call-home) #
Switch (cfg-call-home)
Switch (cfg-call-home)
Switch (cfg-call-home)
Switch (cfg-call-home)

( )

Switch (cfg-call-home exit

phone-number +1-800-555-4567

# street-address "1234 Picaboo Street, Any city, Any state, 12345"
# customer-id Customer1l234

# site-id SitelManhattanNY

# contract-id Companyl234

#
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Call Home THEAY 51 ® VRF DXE

AT971
ATy72
A7y73
ATv7 4

ATy75

S,
GE) AL —T ¢ > U /% (VRF) BEREIX. IP — X LI Cisco IOS £ A =V & FATL T D
Catalyst 3750, 3560, B XU 3750e AA v FTOHIFR—FEINET,
fBE SNz VRE TRIESNIA Y F—T =4 AN A —)L F—\ZHeft S 5354, Call Home HEREIE
FlA S =T 2 A AEMEHLTEF AL A ve—V2FMELET, BWURA 2 F—7 = ADHEE
SN2 VRE TRESNTWRWES, EEXIET 2 VRF 7T =7 AR 0WEA. A v —Y3kE
SNEHRA,
¥ # EXEC £— K»°5 ., Call Home DEF A —1LVF7=E HTTP A v & —Y O VRF A VX —T = A A%
AT 2123, WOFIEZEITLET,
ARV RFERIFFTIVaY B
configure terminal a7 4 Xalb—vary E— RFE2BBLET,
interface type RETHA LB —T oA AZBIRLET,
ip address ip address mask AVEB—=T A RZIP T FLREY TRy b =27 &H
DYTET,
vrf forwarding call home vrf name A H—T x4 AL call home vrf name VRF % BiE AT
F75

exit

Ja—n) aryZ 4 Xal—yary T—RIED T,

Wiz, VRE A v Z—7 x4 2%&FHT2 X 512 Call Home % E+ 261 %R LE T,

Switch# configure terminal

Switch (config) # interface gigabitethernet 1/1
Switch (config-if)# ip address 10.10.10.10 0.0.0.0
Switch (config-if)# vrf forwarding call_home_vrf
Switch (config-if) # exit

BETOT7AILDERTE

o 57 v 77 A NOWE] (P.6)

e B A—NRAvEe—VEEETIEISET T 7 A VERE] (P.6)
o [HTTP A v b=V EFETLLICHET R T 7 A VERFE] (P.10)

e [CallHome o7 4 v 7 L— MHIRD&E] (P.11)

o T u Ty A VER (P.11)

| oL-24329-01-J

CallHome 3> 74 ¥alL—>av #i4F



W call Home D&%

BETOT7A4ILOBE

T T AT, T T — MREIICKLERREERNAETENLTWET, e b 1 D057 R
T ANABKETT, | DFERITEROZ A TOERO5ELE T 0 7 7 A NV ERETEET,

Call Home #¢8E2 3% 121%, Call Home A4 r— 7 NIZ LT, 707 7 A NVERETDHLERNHD
FT, TR ANVOMET A — IV REBRETDHLERSHD T, MAT 4 —/V RBREEIN TN
B, FOTa T A NNTEARA =V R BBTEEYA,

EBFEHOGEET a7 7 AN EBHHT LIS, WRAFZLDT O T 7 AN EERTH L L TEET,
LT 7 7 A N EERTIHAE. 707 7 AN EE OB TOHLERDHY £,

ST T 7 A IR, ROBHEEZRETEET,

TaT AN 2=V EELLE T 0T 7 ANV E—BISHEINT AT, a7 A 41T 31 XX
FETCTRIFENPLFEHEENERTA, 7o 77 A N0LE LTall l IFEHTEERA,

kA BEA D=L (BFA—VERIEIHTTP T7 7— b 24D,

— a—YPEEDEET O T 7 A NDEE, EA—ILNT 74/ T, EbLMNEIZN G Dfs%
AHNZALEAFX—TNITEET, MFOFEET 4 2—TNITDHE, EFA—IDNA
R—T N F9,

ST RV A T — b e BB T HO0ENSDLEFA—NFEZEFHTTP 7 KL A,

A=V T I — MUERT DA v -V,

- 2—PEROMLET 0T 7 ANVORE, ATV aid, o7 THRAL, Ya— b TERAR,
F7-1Z XML T, F7#/ & XML T7,

AvE—V A X jgRAyE—T AKX, AL, 50 ~ 3,145,728 /N1 N T, T 7 4V

i 3,145,728 /XA LT,

BF A AytE—DEEETHESIHEWETOT7AILERE

BT A—/ A vyE—UIZ VRF M3 % L 512 Call Home #3%7& ) (P.6) ((EE)
(A= Y—rnoiiE] (P7) (KH)

[EFA—NOsETm 77 A NVOFE] (P.8) (KH)

MhDFEF A= A7 aroRE] (P8 (EE)

BFA—I A vyE—YIZ VRF #EAT % & 512 Call Home ZE&5E

i EXEC £— F» 5., Call Home ##% @& L C Call Home ®E A —/NLVD VRF A/ VX —T = A%
T 5I2IE, WOFIREZFEITLET,

av Y KREREFR7ZIVaY BeY

AZ7y71  configure terminal 2 T 4 ¥ al—ay B REEBLET,

A7972 call-home

CallHome 2> 7 4 X alb—a v 72— F2HBLE
‘d—o
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AU FFERIET7TIVaY By
27973 vrf call_home_vrf_name Call Home - A —/L A v ¥ — U2+ % VRF A » 2
Z U ARBELET, VREF BMEESNRWEGS, 77 4V
FON—T 4 T T=TANMER S ET,
(%)  Cisco 10S Release 12.2(58) SE LIF%i%, Call Home
WA= AyE—YHO VRF BEEZ Y H— L
i‘j_o
A7y 4 exit Ja—n) aryZ 4 FXal—yary T—RICED T,

WIZ, VRE A > F—T = A ZA%MHT 5 &L 512 Call Home 2% ET 02~ LET,

Switch# configure terminal
Switch(config)# call-home

Switch (cfg-call-home)# vrf call_home_vrf
Switch (cfg-call-home) # exit

A—IL Y—DERE
¥+ EXEC E— F0vb, BFA— L A v —VlREAZHEHT 512, ROFIELZFEITLET,

ARV FERETIVa Y B
27971  configure terminal Fa—sL ar 7 4 ¥al—ay B— REEBLES,
27972  call-home CallHome %> 7 4 ¥z L — g £— N2 LET,

27973 mail-server {ipv4-address | name} priority number |E A —L H—N\EIEE L. BEHFLDO E A —/L F—NNOD
PRI 7T A AV T 4 ZEHI0 HTET,
* ipv4-address : A —/ Y —/"D IPv4 7 FL A &45E L
ij‘o

e name : BT A— P —R_OREEEM FAAL 4
(FQDN) # 64 SCLL FCHE L £,

o number : 1 (REDTITAFTVT 1) 5 100 (FIK
DTF7AFTVT 4) OFZEHVETET, LEW
TIAF VT 4 D= (LV/INSWVEIE) DRI
RITESNET,

ZOFIEEZHEVIRL T, GFt SEOEF A —/L B — 25

WIZTZ A~V A= Y —s3 (smip.example.com) BILOIP 7 KL 2 192.168.0.1 ichdE A Z Y
A= AUS B —NERETHHI 2~ LET,

Switch# configure terminal

Switch(config)# call-home

Switch (cfg-call-home)# mail-server smtp.example.com priority 1
Switch (cfg-call-home) # mail-server 192.168.0.1 priority 2
Switch (cfg-call-home) # exit

CallHome a>74FaL—vay HA4 K
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BFA—IIDBEETOT 7L ILDEE

it EXEC E— R b, BFA—NVIREDSNET e 7 7 ANV ERETHIZIE. WOFIELETLET,

ATy
ATy7 2
A7973
ATy7 4
A7y75

ATv7 6

ATy7 T

AT978

ATv79

279710

AU RERET7TIa Y

=]: 5]

configure terminal

Jua—) ar7 4 Fal—yary ®T— REHBLET,

call-home

CallHome =27 4 ¥ a2l —Ta v E— RF&2BBLET,

profile name

HBESNTZHE T e 77 ANVERELET, HESNT-5E
EFa 7y A NNDEELBRWES. ERENET,

destination transport-method email

Aot —VHEEFREFRELET, T4 MNIBETFA—
TT,

destination address email email address

Call Home A v 2—Y D5 E A —N T KL AEK
e S

destination preferred-msg-format {long-text |
short-text | xml}

(FEE) Avbe—UBXEHFELET, T 7410 i XML
<7,

destination message-size bytes

EE) w7 v 77 ANVORREHEA Yy E—Y A4 X
(50 ~ 3145728 XA ) #RELET, T 74/ MI
3145728 /XA F T,

active (EE) st u 77 AN A F—T VI LET, T 74
JVETIE, 22—V EET 0 7 7 A VI ERRERICA 2 —T L
2720 £,

exit CallHome %57 a7 7 A4 a7 4 Fal— 32 T—
Kz#&T L, CalHome 2> 7 f X2l —3I 3 F— KT
EU \i‘j‘o

end ¥ # EXEC ®— FIZRED £7,

HWOBFA—IL AT a3 ORE
it EXEC £— Kb, fiOET A —L A7 3 v aET 2103, RO FIAZETLET,

ATy71
AT972
ATv73

AT974

AT975

ARV FFERRTI2Va Y

E[:3)

configure terminal

Ja—)L ar7 4 Fal—yar B— REEBLET,

call-home

CallHome =27 4 X2l — a3 F— R&MBELET,

sender from email-address

({f£#) Call Home 1 A —/V A v &=V [from] 7 4 —
IVRICRRENDE %%~w7bvz%ﬂnéfi¢ 7
RFLRZEEELARWEAIT., BEEDBFA—IL T RLX
MMEHSNET,

sender reply-to email-address

(f£%) Call Home & A —/V A v E—T D [reply-to]
T4V RICRRSINDEFA—N T RLAEEHD Y TE
‘é—o

source-ip-address ip_address

(f£E) CallHome BT A —/V A v — (AT DEE
TIP 7 KL 2A&%EY BT

GE) A =Tz ALETITIEHREENTWDLHEL
RIP T RLVAZBETDOILENRHD 7,

r CallHome a> 74 ¥al—Ya> Hq4F
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ARV RFERRTIVaY

B

A7976 source-interface {async | auto-template | BVI |
CTunnel | dialer | fastEthernet | filter | filtergroup |
gigabitEthernet | group-async | groupVI | lex |
loopback | port-channel | portgroup | pos-channel |
tunnel | vif | virtual-template | virtual-TokenRing |

vlan | fcpa}

B A= Ay —VIERAT H5E
ELET. ARRAANIR

({£:#) Call Home 7
A U H—T A ADLHIER
DL TT,

RS F—T A R
e auto-template : HE/ T 71—k A F—T = A R
e BVI: 7V vy JN—TRBA L H—T A A

e CTunnel : CTunnel f % —7 = A &

EAXYT A H—Tx AR

o fastEthernet : FastEthernet IEEE 802.3

o filter: 74NV H A HX—T A A

e filtergroup : 74 V¥ IV —T A B —T xR
e gigabitEthernet : GigabitEthernet IEEE 802.3z
e group-async : R IN—T S L F—T = (R
e groupVl: /N —7RKBA X —T oA R

* lex : LAN Extender (lex) £ % —7 = A A

e Loopback : V—7F Ny 7 £ H—T xR
AVH =T ADA =YX b

* Async:

e Dialer :

e port-channel : F v

EVIZ
e portgroup : " — FINV—TF S F—T 2 (R

e pos-channel : f % —T7 A AD
Packet-over-SONET/SDH (POS) &+ %/L

e tunnel: NN AU H—T = Af A

e vif : Pragmatic General Multicast (PGM) ®O—~/LF
FYAMBFANA T =T AR

e virtual-template : (R{IE7 7L —h A F—T = A

2
 virtual-TokenRing : (K2 h—27 > U7
e vlan : Catalyst VLAN
e fepa: 77 AN FyxRL

GE) HESNTERERTAE—T=ARF, F2072 1P
7 RUATREI I, BT A—/N P —3~D ping
NARETHDH Z ENBETT,

GE) HMEILIPT FLRERF

EETA VE—T =2 AERETET TR,

W FIERRE TE 8 A,

WIZ, BAA—INFTar ity

RETIP 7 KL 2%

RET DB 2R L ET,

Switch(cfg-call-home)# sender from username@example.com
Switch (cfg-call-home) # sender reply-to username@example.com
Switch(cfg-call-home) # source-ip-address 10.10.10.10

CallHome a> 74 ¥al—Ya> Hq4F
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WIZ, B AN AT ar bRETA LI —T oA AERETDHH R LET,

Switch(cfg-call-home) # sender from username@example.com
Switch (cfg-call-home) # sender reply-to username@example.com
Switch (cfg-call-home)# source-interface fastEthernet 0/1

HTTP A v t&—C % EETAELIICHETOTI7PAILERTE
o [HTTP V—RA A v H—T = A ZDi&E] (P.10)
e [HTTP ®36tc7 a7 7 A L0i%E] (P.10)

HTTP V—X 1283 —7 24 ADHRFE

¥ # EXEC £— K02, HTTP 7 9 A4 7 bDOERF A vV F— T =2 A AZHET DHIZIE, ROTFIEE

FITLET,
av Y REREFF7TIa Y B
A7971  configure terminal Ja—) ar7 4 ¥al—iay B— ReBEBLET,
A7972 ip http client source-interface type number HTTP 7 S5A 7> hDY—A f v A —T = A A5HRELE

T AV F—T A AN VRF £ 2 F 2 R EEM T B
NTWBEEAS, HITP A v E— X VREA VA X U A%
EALET,

HTTP O%%. 7O 771 ILDEFE
H¢iE EXEC £— K205, HTITP #5605 70 7 7 A M EFRET D101, WO FIEEZFEITLET,

ARV RERERETIaY By
A7971  configure terminal sua—) ar7 4 ¥alb—ary E— FEBBLET,
A7972 call-home CallHome =7 4 ¥al—3 a3 T— REFMBLET,
27973  profile name fRESNTwET v 7 7 A NVERELET, FREIILE
BT T 7 ANDEIE LB VEE, (ERRSNET,
A7974 destination transport-method http HTTP A v —VHREAFRE A R —7 MIZLET,
A7975 destination address http url Call Home A v E—Y D55 URL Z&E L ET,

G¥) %t URL # A1 5561, —"tXa 7
P— X THDHNE D I U T http:// Ei21F
https:// Z#HE L £ 3., HTTPS A — MIRFE1L
Cisco IOS A A=Y TOREHTEET, sikdt
X7 Y—"ThoO%HAE. FTARKRA L MRGE
RbRETHLERH Y E7,

27976 destination preferred-msg-format EE) FRTEIA =R ERELET, 740
{long-text | short-text | xml} MiE XML T3,
A7977 destination message-size bytes EE) 5T T 7 ANDA =V DFERYA R e i
ELET,
27978 active BT 77 ANEARX—T VI LET, 774V T

X, 787 7 A IERRFFICA R — T W27 0 £,

CallHome a> 74 FaL—vay HA4 K
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ARV RFERRTIVaY B

AT979  exit

CallHome s65c 7 77 A/ a7 4 Fal— g F—
RZ#&T L., CalHome 2> 7 4 Fal—i g F— RiC
R ET,

A79710 end

FiHE EXEC £— RIZR Y £75

W, HTTP 815 D50E 7' 0 7 7 A VR ET 26l 2R LE T,

Switch# configure terminal

Switch (config)# call-home

Switch (config-call-home) # profile test

Switch(cfg-call-home-profile) # destination transport-method http

Switch (cfg-call-home-profile)# destination address http https://example.url.com
Switch(cfg-call-home-profile destination preferred-msg-format xml
(
(
(
(

active
exit

Switch(cfg-call-home-profile
Switch(cfg-call-home-profile
Switch (cfg-call-home) # end

)
) #
Switch (cfg-call-home-profile) # destination message-size 3,145,728
) #
) #

CallHome +5 74 v % L— FHIBBDERTE

¥+ EXEC £=— K»°5, CallHome F 7 7 4 v 7 L— hMHIRZFRTET DI21E, RO FNEEZFEITLET,

avwy kR B
27971 configure terminal a9y T XAl — gy T REBBLET.
A7972 call-home CallHome => 7 4 X¥alb—>ar 77— FE2BBL
£
27973 rate-limit number (L) 1 B ET D A v —VFEHBELET. i

ETE LML 1~ 60 TT, 774/ ME20 TY,

®IZ, CallHome F7 7 4 v 7 L— hMilRERET 20 2R LET,

Switch# configure terminal

Switch (config)# call-home

Switch (config-call-home)# profile test
Switch (cfg-call-home-profile) # rate-limit 20

BETOT7AILEE

o T T ANDT 7T 4 TBIOIET 7T 4 71k) (P.12)
e GEETurr A D —] (P12)

o ke T Ty A NDOLARIEE] (P13)

o [Call Home 7’1 7 7 A ViR EDOfER) (P.13)

| oL-24329-01-J
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BWETOITI7AINDT I T4 TIEBELUEFTI T4 Tk

EFHWH A CiscoTAC-1 77 7 A )V ZFRE, T3T?D Call Home 5657 1 7 7 A L MEREFIZ B #1809
T 7T 470 ET, a7y AN ETSIERALARWEESR, 07 a 7y ANVEET I T 47
b T& %9, CiscoTAC-1 7 u 77 AL, TTZANVITHT I T 47 EmoTEY, HHTIIIET
TT 4 TITDHMLERLD 7,

e EXEC £ — F b, 5570 757 A N2 T 7T 4 TERIZHET 7T 4 70T 51203, ROFIEE

FITLET,
ARy RFERERF7IVa Y B

27971  configure terminal Ja—L Ay T 4 X al— gy B REBEL £,

27972 call-home CallHome 2> 7 4 ¥ al—3ay E— NEBBLET,

27973 profile name ESNEmET e 7y AV ERELET, BESN5
TTa 7 ANVPNEELRZWEAE, (EESET,

AF974  active T 7 s A NEA X =T NI LET, T 74NV NT
X Lo e 7y A VEERRRFIC A X —T 2 ) F
KR

AT975 no active TR T ANET 4 E—T NI LET,

27976 end CallHome sic 7 a7 7 AV 2> 7 4 Xal— gy £—
RE#T L. ¥# EXEC T— NIZRED £7°,

WIZ, 577y A NET 7T 4 7T B0 ERLET,

Switch# configure terminal
Switch(config)# call-home

Switch (config-call-home) # profile test
Switch (cfg-call-home-profile)# active
Switch (cfg-call-home) # end

WIZ, BT a7y ANERT V7T 4 7T D0 %R LET,

Switch# configure terminal
Switch(config)# call-home

Switch (config-call-home)# profile test
Switch (cfg-call-home-profile)# no active
Switch (cfg-call-home) # end

BETOATFPAILDIE—

¥k EXEC E— Kb, BMEO w7 7 A L2 a b — L TH LW 7 10 7 7 A L EERT A121T.
WO FNEZEFEITLET,

ARV RFERIFFTIVaY B
A7971  configure terminal sua— ) ar7 4 Xalb—iary ®— F2fBLET,
27972 call-home CallHome =7 4 ¥al—v a3 T— RZBMBLET,
A7973  copy profile source profile target profile BEfFDse 7 7 7 AV ER URETH LWk 7w 7 7
ANEAERLET,

o source profile : BT 70 7 7 A VA EIEE L £,

o target profile: 707 7 A LOFH LA B —DA4THITE
RELET,

CallHome a> 74 FaL—vay HA4 K
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WIZ, 37T a 7y ANET V7T 4 71T 02" LETS,

Switch# configure terminal

Switch (config)# call-home

Switch (config-call-home) # profile test

Switch (cfg-call-home-profile)# copy profile profilel profile2

BETOTFPAILDEBWER
¥ #E EXEC E— F2 b, BEFEOT a7 7 A VDRI ZER T HI1213. WOFIEEEITLET,

AR RFERETIVaY B
A7971  configure terminal sua—) ar7 4 Xalb—ary Ew— F2fBLET,
27972 call-home CallHome 2> 7 4 X2 b —v a3 v T— RZHBLET,
A7973  rename profile source profile target profile DY — R 77 A )VDOLHTIZERELET,

o source profile : BT 70 7 7 A VA EIRE L £,

» target profile : BETF 7' 0 7 7 A L OF L WA & FEE
LET,

WIZ, BT 7 7 ANVOLFIEERT L0 ERLET,

Switch# configure terminal

Switch (config)# call-home

Switch (config-call-home)# profile test

Switch (cfg-call-home-profile)# rename profile profilel profile2

CallHome 70774 LEBREDRES

77 7 A VERE E MR T 5121, show call-home profile =~ > FEEH LE 9, B L OBlic
WTIE, ICall Home RERHOFE <] (P19) R L TIEIV,

TI3— bk TL—T~DEE

e [ 77—k ZN—70XEoOME ] (P.13)
e [ 77—k Z—70XgoEE] (P.14)
o [EMWIMZ@mOFE) (P.15)

o Ryt —VERELEWEOHKE] (P.15)
o [Syslog ¥ —v vy Fr7oEE] (P.16)

To53— b TL—TDEFOHRE
TT7—h IN—T7F, TRCDOAAL v FTHAR—bEN% Call Home 77— FDERHF OV 7 & v
FTF, 77— MIFEIZESW T v—FfbEanET,
e Configuration
» Diagnostic
¢ Environment

¢ Inventory

CallHome a>74FaL—vay HA4 K
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75—

ATyF1
A797 2

A7973

ATv7 4

AT975

AT976

ATy7 T

AT978

A7979

Call Home DE&E

e Syslog

BT T—hM IN—TDMIH— AR D—E%E [TT7—h IV —TORE AN hEav N
(P24), 79— F IN—F A vt —YONEDO—E% [Avtv—TDHNE) (P28) ITRLET,

T T ANT ERCZETDHTI—h I A—T% 1 >F-3EEBEETEET,

S

(E)

Call Home 77— hi&, £® CallHome 77— FBREENTWVWDET 77— F A —T T EINTND

T T A NMILPEEEINETA, TI7— N INA—THLA X —TNIZTHLERH Y 9,

b TIL—TDOBRBFOETE

¥i# EXEC =— K026, 77—k ZA—7

j‘o

(2T R T 7 ANV ERERT DI, RO FIREZFATLE

avv kR

=]: )

configure terminal

Ay 7 4FXal—iary E— REeBLET,

call-home

CallHome 2> 7 4 Xz b—3ay 72— NEBE L
i‘é—o

alert-group {all | configuration | diagnostic |
environment | inventory | syslog}

HBESNET 77— INV—T% A 2= NI LET, T
RTCOTF—h IN—T i A4 F—TNMIZTHIZiF, all
¥—U—REFEHLET, 774/ FTIE, TXTOT
F— K TN—TNA F—=T IR ET,

profile name

FE S5 7 v 7 7 A MZkd % Call Home %855~
D77 AN ar7Z4F¥al—var $HTE—NEBBL
ij‘o

subscribe-to-alert-group configuration
[periodic {daily i#/h:mm | monthly date hh:mm | weekly
day hh:mm}]

ZO%EE7 a7 7 A )V % Configuration 77— ~ 7 /L—
TIEG L ET, EHRREHMO Configuration 7 7 —
b IN—THRET DI, EBR 8RN O E )
(P.15) #ZHL T EE,

subscribe-to-alert-group all

BT T ~TOT T— b I A—T Bk LT,

subscribe-to-alert-group diagnostic [severity
{catastrophic | critical | debugging | disaster | fatal |
major | minor | normal | notification | warning} ]

Z DT v 7 7 A /L% Diagnostic 77— ~ 7 A—TIZ
Bk LET, BEREICESNVTRA =V T 4L F Y
v 74 % & 512 Diagnostic 77— b FV—T ERET D
i, Ay e—VERELEWVEORE] (P15 25
LTSN,

subscribe-to-alert-group environment [severity
{catastrophic | critical | debugging | disaster | fatal |
major | minor | normal | notification | warning} |

Z D7 v 7 7 A V% Environment 77— bk JL—7
RS LET, BREICESHWTAvE—VET 4 LH
V74 % & 52 Environment 77— k L —FERE
THIZE, Ay e—VERKELEVWVEOHKE] (P.15)
ELBLTLLIEE N,

subscribe-to-alert-group inventory [periodic {daily
hh:mm | monthly date hh:mm | weekly day hh:mm}]

o7 v 7 7 A V% Inventory 77— k FL—TIC
Bk L ET, EN@AO Inventory 77—k FL—
TERRETDHIIF, EMRREmORE] (P15 25
LTSy,

r CallHome a> 74 ¥al—Ya> Hq4F
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avwyFk

B

A79710 subscribe-to-alert-group syslog [severity {catastrophic
| disaster | fatal | critical | major | minor | warning |
notification | normal | debugging} [pattern string]]

IO T a7 7 A V% Syslog 7T — ~ T A—FITH
BLET, BERECESHTAyE—VET 4 AHX
745K 912 Syslog 77— b ZN—TEFRET HITIL,
Ayt —VEKRELSWEDOKE] (P.15) 2ZRLT
LIE&EW, syslog A v —VIC—8T DL HIT 42—
EIEET DI2IE, [Syslog X&—r ~ v F v T OKIE]

(P.16) 2ZRL T IZE W, NI = IAR—ANGE
NTWDEEE, SUR% (") THDLERD D £5,

AFyFN exit

CallHome 5857w 77 A )V a7 4 X a2l — g2
TE—REKERTLET,

T BHDRE

(E)

Configuration ¥ 7213 Inventory 77— k ) —FZ5kE7a 7 v A VeRFET L E (77— 7
N—TDORGEOFE] (P14) 2ZM) . FE LR CHERMBIC EIESNCT 79— 72 r—7
Ave—VEZETEET,

o fEH : 24 WO 3T hhomm (B 0 14:30) TREETLIRANEZRELET,

o MM : day hh:mm & VOB THRER LR ZFRELET, 22T, day lFEREZ AT U R LE
7 (% : monday),

o A :date hh:mm EWHERT1 ~31 OHEEFZHZIBELE7,

Catalyst 2960 21 v F Tidk, AA v FDOT7— K 7y 7HRBIREFNRT 77— FBRESNTNDLE
£, Call Home @ Inventory A v &— %721 Configuration A v — V% %EF LA2WGERH Y £,

Ayt—CERELEMEDRTE

(E)

$i5E7"1 7 7 A )V % Diagnostic. Environment, F721% Syslog 77— b ZA—7 108 ekT 5L (17
7= IN=TOREOHE] (P14) 2BR), A vE—VOBEBREIESNTT I—h =7
AvE—VEREETOHLEWVEEZRETEET, 7R 7 7 AV THRESNEZLEWVELY s
Ay E— VIS RICEE SN EE A,

ERELEVEIL, £ 12 0F —U— N& | catastrophic (L-UL 9 g LV OBRANE) 205
debugging (L1 0, KK L~V OBEM) £ TOHPHAZEH L CRELET, EREL S VEIH
EESNTWRWEE, 77 40 M debugging (L~ 0) T,

Call Home OBEKRFEIZ, AT A A vt—Y aX o VOERELITERALY 4,

® 1-2 EXEL Syslog LRILDTYEVY

LRI | F—T—F Syslog LX) |HiHA

9 catastrophic |- By N U — 7 EE,

8 disaster - EANVEPENGE v/ 21

7 fatal A (0) AT WHME IR ATRE 2R R B

6 critical 7Z7—"hk (1) 7 VT 4 INVIRRRE, Tl BRI,
5 major HE (2) GIPNASINN

CallHome a> 74 ¥al—Ya> Hq4F
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® 1-2 EXEL Syslog LRILDTYEVYT (BE)

LRI | F—T—F Syslog LRl |HiHA

4 minor 77— (3) LSS IN

3 warning “wit (4) gk EE,

2 notification &% (5) KA@M EERA vE—, MEBRLAR
VW, EEEORWREE,

1 normal fH (6) FEYEIRIEIC R D 2 & 2R 1R X b,

0 debugging |7y 7 () [FAvIT AvE—Y,

Syslog /X8 —> IV F U I DHRE

7 a7 7y ANV Syslog 77— b I —TICREETHE (7T — K I N—TOREDEIE
(P.14) &), % syslog A v —VHNT—HTHTFRA N NF—VERETEET, XF¥—UEF
ETDE, HEINZ Y= REEN, BERELEWVEIC-HT 25HEI172 Syslog 77—~ 7
N—T" A yE—UREEEINET, XF =W AX—AREENTWAEAIEL, RERIZED N —
CEBIAG (") THOLERHD £F, WET 0T s AN LRI — % S OFETIHETE £1,

Call Home O 4 *—7J L1t

¥5HE EXEC £ — K225, Call Home #8854 A R — 7V ET2ET 4 E—7 T 510, ROFIEE FE

TLET,

avyk E]:p)
27971 configure terminal a 74X al—vary T— REEBLET,
27972 service call-home Call Home #2% A 2 —7 Mc L7,

Call Home DEEDT X k

FHTA v E—V2KETHZLICL-»T Call Home @E42 T A FT& £9, =2 —VEHED Call
Home 7 2 b A vt —Y%EETH1T1E. call-home test =~ REFHLET, HEDTI— K 7
=T Ay —TFREET DI, call-home send =~ > RAFEHL £,

e [lCallHome 7 A b A vt —Y&FHTRETEET,1 (P17)
e [CallHome 77—k Z—7 A vt—VOFEEE] (P.17)
o B LOLAR— MEROZEE] (P18)

o la~wr FHIoEE) (P.19)

CallHome a> 74 FaL—vay HA4 K
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CallHome TRk A yt—C & FHTEETEET,
¥4 EXEC £— K226, Call Home & A N A v — % FHCEETHICE. ROFIEFFETLET,

=l B#

call-home test [ "test-message"] profile name BESNERWE T T 7 ANIT AN AvE—VE2EELE
To TAR Ay =¥ FFRX MUEETTAR, A—2R
BENDLIHAEIE. B (") THOLERDHY ET, Ay
TV TXANERELRVGE, T 74N AvE—Y
DIEESNET,

CallHome 75—k FIL—F A vtE—DOFEREE
¥4 EXEC £— K225, CallHome 79—k L —7 X v —V 2 FH TERENT 121X, ROFIEE

FITLET,
avvk =]: 5]
A7971 call-home send alert-group configuration [profile BEDHEL T 7 7 AN FETITREINTVETRTD
name] Sise~ v 7 7 A LI Configuration 77— kb 7 /v—=7

AvE—UEEELET,
Z7972 call-home send alert-group diagnostic {module number #0570 7 7 A N E-ITEEINTHNHTRTO

| slot/subslot | slot/bay number | switch x module %57 1 7 7 A )VIZ Diagnostic 77—k ZL—7 A v
number) [profile name) T—UERELET, BMIERPEEINDIEY 2 —b

FEFAR—MEBET OMERH Y £7, Virtual
Switching System (VSS) #fiHT 25 &I1X. A A v F
LEVa—NVEIRETOILENRDY £,

A7973 call-home send alert-group inventory [profile name] BEDHEE T e 77 AN FETITREI N TNBETRTO
7 v 7 7 A W Inventory 77— k J—T Ay
-V ERELET,

FHHT CallHome 77— b 7V —7 A vt =V EETHHEET. KOEEFHIZEELTIEIW,
e Configuration, Diagnostic, F£72i% Inventory 77—k ZV—7 A v =TV DRhEEFTEET,
o FFED3EYT 7 7 7 A VT Configuration, Diagnostic, F 721 Inventory 77—~ 71— A v

v —VEREETLIHE, TR T ANDT I T 4T AT —F A BEEAT XA, ETITERE
REWCHAFRRLS, AvE—VIXEESNET,

e Configuration £71% Inventory 77—k 7V —7 XA v —TEHEEL, 55727 7 A NVERTE
L7gwe | normal EEEEINLZT T — b I —T ~OEMNBRBEIIEEINLZT 7T 47
BRIBT7ANTRTUIRA vy E—VRIMEENET,

s ZWiTI—hIN—=T Ayt —TVEEEL, 5ET T A NVEIRELRVEE, a2 RO
RIFEKD ISR F7,

— ERELVVR 4 REOZWA X MCBRERSNIZT 7T 470707 7AW, £V a—L
FFA U E—T 2 RZBWIA R SRHENEI DI DL T, AvE—VEZELE
R

- BEREVASVD 4L EOBWIA N MIBERSNIET 7T 4 773707 7 A VE, Y 2—/b
A H =T 2 RN 4 LU EDBWA XY MR DHLBEICOR, A vE—VE%
BLET, TNLSOGE, 50k 7 7 A VEFZHA v E—V2ZELEEA,

CallHome a>74FaL—vay HA4 K
| oL-24329-01-J .._
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SHE IV LR— FERDEE

Cisco IOS Release 12.2(58) SE LIED Y U — 2 Tix, Call Home O E k% ¥R — k LEJ, call-home
request 2~ REHATLHE, THADAT LAOFERE A ZEF LT, VAT AFAOHENLD
BREZTMODZ ENTEET, X2 YT 0% E BEMONT, XAKNTFI737F7 4 A, av R
Y77 L ARE, SESERVA—-MEERTEET,

Cisco Output Interpreter > — /L3 H LA — M B L OV EROER ZHRE T HI2i%, 5 EXEC E—

RIPBIROFNEZFITLET,

avwy kR

=]y

A7971 call-home request output-analysis "show-command"
[profile name] [ccoid user-id]

SR ELTHELE show 2~ FOHAZEELE
9, show =~ FIZ"ESIHMG ("") THOLULERD
D E9,

Z7972 call-home request {config-sanity | bugs-list |
command-reference | product-advisory}

[profile name] [ccoid user-id]

NI ED a~y ROty hOHTEEELET,
BRTHLUR— DX A T2/ ELET,

FE)T Call Home VAR — B I OGHEREZ X ET I, ROFEEFHIZEELTIZEN,

o profile name Z8ET 5 &, ERITT v 7 7 A MZEEFE SN E T, Call Home BEROZEH 7 1
Ty ANEAZ—=TNVICT H0ETHY £H A, ERA v E—T% Cisco TAC IZEEFTED LD
W2, ey AME, BES— R A DRREINTWDIETFA—N T RLRAEZRET D MEN

HYEF,

e ccoid user-id 1Z. Call Home = —H# D& ID T4, =2 —#ID #ET 5 L., WwEIIRFEL—F
DEFA—L T FLRACEEENET, =2—7ID #HEE LARWVEASIT., IWEILT A 2 DR

FEAA—NL T RLRICEEEINET,

o LA—MDEATHBETDHF—TU— RITESNWT, ZOBERPESNET,
— config-sanity : BIfEOFEITa L 7 4 Fal—2a VTR N FT7 7T 1 AEHR,
— bugs-list : FITH D NR— 3 B L OBUEDHEIEDBE DR,

— command-reference : E{7a 7 4 Fal— g VIIEENATRTOa~vy R~DBRY

N

— product-advisory : % NV —27 OF NSA AEET 5 WEEMD H 5 Product Security
Incident Response Team (PSIRT) # %1, End of Life (EOL) F7-1% End of Sales (EOS) i#

1. & %\ X Field Notice (FN).

Wiz, 22—V NFEE L7 show 2~ ROS&EERT 50 2R LET,

Switch# call-home request output-analysis "show diagnostic result module all" profile TG

r CallHome a> 74 ¥al—Ya> Hq4F
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av Y FHADEE
call-home send =~ F&EEHAT L L, a~v FANRCVAaFHIIEESNZETFA—1L 7T KL A
~Davy RHIDOEF A —IVEEEITZET,
¥iiE EXEC E— K02 b, a~<wr FANRLa~<wy REHDOET A — VB EE24T 5. RO TFNEEFEAT

LET,
avwyFk By
call-home send "command" [email email-addr] WBEL-a~<FEANL, HhEBEFA—NLVEELET,
[tac-service-request SR]

vy FHAOZRET LB, KOEFEEFHIZHEL TSN,

o TARTODEVa2—NMIXTHa~vr FaE, H6W5H run 2~v 2 REHETEXET, =<K
X, “ESIAKS ("") CTHLLENRH Y F9,

o BIA—NT RLRAEZIBELLZSES, 2~y FHAHNEZOT7 FLAICREESRET, BT AV
T RUAZEE LWEA, H71iE Cisco TAC (attach@cisco.com) I[ZEfFEENFET, BEF A —
ME HATICHE LY —ERAFSZEZANLT, 7 T A MNERTREEESNET,

o BAA—NT RLVRAZRTELRWEA, £72013 CiscoTAC BEF A —/V 7 RL AZE LIZEAIC
RY, »—ERAFENNETT,

WIZ, MELILBTFA—NV T FLRIZavwy FOBNERET 2602 R LET,

Switch# call-home send "show diagnostic result module all" email support@example.com

Call Home R EBHRMD TR

HitE EXEC E— R2v b, REWHAD Call Home Bl AFRT HI0I1E. ROFIEZFEITLET,

avwvk B

show call-home Call Home R EDHHE =R T LET,

show call-home detail Call Home BEDFMER R LET,

show call-home alert-group FERFRERT 77— I N—TLENLDARAT—H
A RALET,

show call-home mail-server status REEHSDEFRA—IL P —OT XA T T 4
EFrv L, BrRLET,

show call-home profile {all | name} BEINI-mBET e 77 A NVORELR R LE
T, al ¥—U— REHH L TT X TDFET 1
T7ANVDREERTLET,

show call-home statistics Call Home « X F O#EHEHREZ R R L ET,

il 1-1 ~ 1-7 1%, show call-home =~ > FOKFEA T v a v EHEH LR EEZRLTCWET,

#l 141 E&EFH D Call Home 1R

Switch# show call-home
Current call home settings:
call home feature : enable

CallHome a>74FaL—vay HA4 K
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call home message's from address: crdc 3560 test bed@cisco.com
call home message's reply-to address: Not yet set up

vrf for call-home messages: Not yet set up
contact person's email address: crdc 3560 testbed@@cisco.com

contact person's phone number: +8602124057927

street address: 966. Yishan Rd. Shanghai, China
customer ID: Not yet set up

contract ID: Not yet set up

site ID: 123456

source ip address: Not yet set up

source interface: Not yet set up

Mail-server[1l]: Address: 64.102.124.15 Priority: 10
Mail-server[2]: Address: 171.71.177.236 Priority: 20
Rate-limit: 20 message(s) per minute

Available alert groups:

Keyword State Description

configuration Enable configuration info

diagnostic Enable diagnostic info

environment Enable environmental info

inventory Enable inventory info

syslog Enable syslog info
Profiles:

Profile Name: CiscoTAC-1
Profile Name: prof-1

Switch#

#l 1-2 BREFHD Call Home 1EHRD M

Switch# show call-home detail

Current call home settings:
call home feature : enable
call home message's from address: crdc_ 3560 test bed@cisco.com
call home message's reply-to address: Not yet set up

vrf for call-home messages: Not yet set up
contact person's email address: crdc 3560 testbed@cisco.com

contact person's phone number: +8602124057927

street address: 966. Yishan Rd. Shanghai, China
customer ID: Not yet set up

contract ID: Not yet set up

site ID: 123456

source ip address: Not yet set up

source interface: Not yet set up

Mail-server[1l]: Address: 64.102.124.15 Priority: 10
Mail-server[2]: Address: 171.71.177.236 Priority: 20
Rate-limit: 20 message(s) per minute

Available alert groups:

Keyword State Description
configuration Enable configuration info
diagnostic Enable diagnostic info
environment Enable environmental info
inventory Enable inventory info
syslog Enable syslog info

CallHome a> 74 FaL—vay HA4 K
“. 0OL-24329-01-J |



Profiles:

Profile Name: CiscoTAC-1
Profile status: ACTIVE
Preferred Message Format: xml

Message Size Limit: 3145728 Bytes

Transport Method: email
Email address(es):

HTTP address(es): https://tools

Periodic configuration info message is scheduled every 16 day of the month at 13:10

Call Home B EHROZ TR

callhome@cisco.com
.cisco.com/its/service/oddce/services/DDCEService

Periodic inventory info message is scheduled every 16 day of the month at 12:55

Alert-group Severity

diagnostic minor

environment warning
inventory normal
Syslog-Pattern Severity
* major

Profile Name: prof-1
Profile status: ACTIVE
Preferred Message Format: xml

Message Size Limit: 3145728 Bytes

Transport Method: email
Email address(es):
HTTP address(es):

Alert-group

configuration
inventory

Syslog-Pattern

COUNTERS

Switch#

il 1-3

Switch# show call-home alert-

Available alert groups:
Keyword
configuration
diagnostic
environment
inventory
syslog

Switch#

#l 1-4

diazhang@cisco.com
Not yet set up

Severity
normal
normal

Severity
warning
warning

AT EEL: Call Home 75—k FL—7F

group

Description
Disable configuration info
Disable diagnostic info
Disable environmental info
Enable inventory info
Disable syslog info

E A—JL Y—/\DRXT—4% X 1EH

Switch# show call-home mail-server status
Please wait. Checking for mail server status

Translating "smtp.example.com"

Address:
Address:

Mail-server[1l]:
Mail-server([2]:

smtp.example.com Priority: 1 [Not Available]
192.168.0.1 Priority: 2 [Not Available]

| oL-24329-01-J
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TRTDOEETAIT7 M LOER (ERFAE S V1—FER)

HTTP address(es): https://tools.cisco.com/its/service/oddce/services/DDCEService

Periodic configuration info message is scheduled every 1 day of the month at 09:27

Periodic inventory info message is scheduled every 1 day of the month at 09:12

Switch#
#l 1-5
Switch# show call-home profile all
Profile Name: campus-noc
Profile status: ACTIVE
Preferred Message Format: long-text
Message Size Limit: 3145728 Bytes
Transport Method: email
Email address(es): noc@example.com
HTTP address(es): Not yet set up
Alert-group Severity
inventory normal
Syslog-Pattern Severity
N/A N/A
Profile Name: CiscoTAC-1
Profile status: ACTIVE
Preferred Message Format: xml
Message Size Limit: 3145728 Bytes
Transport Method: email
Email address(es): callhome@cisco.com
Alert-group Severity
diagnostic minor
environment minor
Syslog-Pattern Severity
* major
Switch#
%l 1-6 A—EEBETOI 71 ILOER
Switch# show call-home profile campus-noc

Profile Name: campus-noc

Profile status: ACTIVE

Preferred Message Format: long-text
Message Size Limit: 3145728 Bytes
Transport Method: email

Email address(es): noclexample.com
HTTP address(es): Not yet set up

Alert-group Severity
inventory normal
Syslog-Pattern Severity
wa wa

Z4F¥2L—var HLFE

r. Call Home O~
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Switch#

#l1-7 Call Home D#EHER

Switch# show call-home statistics

Message Types Total Email HTTP

Total Success 6 6 0
Config 4 4 0
Diagnostic 0 0 0
Environment 0 0 0
Inventory 2 2 0
SysLog 0 0 0
Test 0 0 0
Request 0 0 0
Send-CLI 0 0 0

Total In-Queue O 0 0
Config 0 0 0
Diagnostic O 0 0
Environment 0 0 0
Inventory 0 0 0
SysLog 0 0 0
Test 0 0 0
Request 0 0 0
Send-CLI 0 0 0

Total Failed 10 10 0
Config 9 9 0
Diagnostic O 0 0
Environment 0 0 0
Inventory 0 0 0
SysLog 1 1 0
Test 0 0 0
Request 0 0 0
Send-CLI 0 0 0

Total Ratelimit

-dropped 0 0 0

Config 0 0 0
Diagnostic O 0 0
Environment 0 0 0
Inventory 0 0 0
SysLog 0 0 0
Test 0 0 0
Request 0 0 0
Send-CLI 0 0 0

Last call-home message sent time: 1993-03-01 01:03:17 GMT+00:00

Switch#

CallHome a>74FaL—vay HA4 K
| oL-24329-01-J .“



B 75— L—JORBARY FEATUFR

FPo5—hJIL—TOREARNVFEATUR

Call Home & & A X MME, A X FIEERFIZ Cisco I0S <~ REFEITTH LI ICE D Y THN=E

TI—b IN=FZIN—=TENET, AvE—

VIiFavr FHAOREENET, KORIZ, &

TI—b IN=TICEENDREE AR bR LET, ZRITIE BANNC FOERELFITIND

75—k I NN—TF0a<vwr RbEENET,

e [Call Home ® Syslog 77—k Z/V—T DA X T 7 ar), £ 1-3 (P.24)

e [Call Home ® Environmental 77— K Z)L—7 DA X RT3 a0, % 1-4 (P.24)

e [Call Home & Inventory 77—k Z—7DA X b7 73y, & 1-5 (P.26)

e [Call Home ® Diagnostic Failure 77— K 7 Vv—7 DA X h T 7 v av), £ 1-6 (P.26)
e [CallHome ® Test 77—~ Z—TFDA X heT o7 arv), £ 1-7 (P27)

e [Call Home ® Configuration 77—k =7 DA X h&T 7 v ar]), # 1-8 (P.27)

GE) AA YT ETMUSLT, AXVERT 7o a TR LA vy E—URERRENET, 2720,

WOFRITTRINTWELRE L IEMIZIT—H L EFA,

* 1-3 Call Home @ Syslog 75—k JL—TFDARV b EFHOaY

Fo5—bF JL—F0OHHA : syslog IZm 7 ek S b A~ |k

EfTEhdavrF: show inventory. show logging

Call Home 2814/ R > k Syslog 1 R> b+ BEXE |5

SYSLOG LOG_EMERG 0 AT AHBMEA AR AR IRRE,
LOG_ALERT 1 EES R L7 2 .
LOG_CRIT 2 SRS NS
LOG_ERR 3 e
LOG_WARNING 4 D
LOG_NOTICE 5 IEF DN ERRD (FEED D ORIER 2 E),
LOG_INFO 6 e
LOG_DEBUG 7 TRy T YL X yt—,

* 14 Call Home @ Environmental 75—k YL—TOA RV FEFH I Y
F53— bk TL—TDOHA : B, 77 WET I LR EOREY YV VT ERICHE S H A N b,
EfTEshdav Uk show environment, show env power. show inventory. show logging. show version
B
X
Call Home #2814/ R > k Syslog 1 R> k B |EE
FAN_FAILURE FanBad 4 77 EENEAELE L,
FAN_RECOVERY FanGood 4 |HREL7ET7 7 o NMERLTODET,
TEMP_FAILURE TempHigh 2 VX —VORENIERE LEVWEEZEE L T\ E
T

r CallHome a> 74 ¥al—Ya> Hq4F
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75— kb INL—TOREBA R FEaT VR

Call Home @ Environmental 75—k JIL—FDA RV EFH Y (HSE)

Fo3—k TN—TOHNA :

BIR, 77, BET LR EORERY VUV ERICEET LA XU,

EiITEhsav k.

show environment, show env power. show inventory, show logging. show version

B
x
Call Home #8144 > + Syslog 1 R B |EXEA
TEMP_FAILURE Critical Temp 2 v —VORENRERLEVEABEEL TVE
7T
TEMP_FAILURE ShutdownTemp 2 BV —YDRENR AT A vy NE T
DJRK & 7o TWET,
TEMP_RECOVER TempOk Y — VOIREITER TT,
POWER_FAILURE PowerSupplyBad 2 |EBRICEENBEELITERSAL 7RV EL
7.
POWER_RECOVERY PowerSupplyGood 2 ks L7 EPEEEANEE L TLET,
POWER FAULTY PowerSupplyFaulty 4 EIE N B E G,
POWER _CRITICAL PowerSupplyCritical 2 FIENEK/IRETT,
POWER_FAILURE PowerSupplyFanBad 4 FBIRT 7 NIEBERRAELE L,
POWER_RECOVERY PowerSupplyFanGood 4 WEL-ERT 7 o NERLTWET,
POWER_FAILURE InlinePowerSupplyBad 4 AT VERICEENRAE ST ITEBENR L7
L7 ELE,
POWER_RECOVERY InlinePowerSupplyGood 4 WE LA TA EENERLTHET,

POWER _FAILURE

RedundantPowerSupplyFailure

TLREFRICHEENEELE L,

POWER RECOVERY

RedundantPowerSupplyOk

TURBRN/EMRL TWET,

| oL-24329-01-J
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£ 15 Call Home @ Inventory 75—k FIL—TDA RV FEFH Y
F5—k TL—TOHA: A R_R MY RTF—F R, BV ERTZERT— RAFERY o Tz=y b
DY T —FENTEHE. EREETY 2 — L OEHCHRY 4L Th -2 2R LE
T ZHUTERRA R FTERLS, HRIIAT—Z 2B I OMEREICER SN ET,
(GE) Catalyst2960 21 v F T, AA v F DT — K T v THBLOEHN 2T
T — MBRBRESNTWDE4A, Call Home @ Inventory A v — Y F 7213
Configuration A v —V%EELRWEERH Y 7,
EfTEhdavUF: show env power. show inventory oid. show version
Call Home E&#1 X2 + Syslog 1 R> b B
INSERTION Switch AL TFPNAL  ZITBEMSIVE LT,
PowerSupply BIREY 2 — BB S E LT,
Fan Ty RIS E L,
Module EHAFRE/RE Y 2 — AP AINE LT (SFP
EYV 2= VOERICHTHT 7 — MIbV £
A)s
REMOVAL Switch AL FNAZ I PEWMDASINE LT,
PowerSupply BIREY 2 — VBRI S E LT,
Fan T URRAAESE LT,
Module RFREREY 2 — VAWM S S E L7z
(SFP E¥ =2 —/VOWMY S LICKT 57 T — M
bV EFEA),
* 1-6 Call Home @ Diagnostic Failure 75—k JIL—TFDA RV bEFH LT Y
73—+ TL—TOHH : ARy M BEELFA LTIV ALy FICHELET,
EfTEhdavUF: show buffers, show diagnostic result, show diagnostic result detail (=

2 7 IEXIEAAL v FDFH), show diagnostic result switch all, show
diagnostic result switch all detail (R % > 7 %tE XA v FDH), show
inventory, show logging, show version

Call Home 811 R | : ONDEMAND
E:)
X
Syslog 1 R E |3
DIAG AAf v F AH v IIE, N—bF E—F AF—F A F A MIEKLEL
770
2L v FD 1 2L ED ASIC 713K — k¥, /X2 T2 FDOEZIEIC
KLU E L,

A4 v F X, content-addressable memory (CAM) O~ A7 LfED A
H. BEOBKROT A MIEBLE L=,

ALy Vo7 ERIEL, RA— bk ASIC £13F0W RN EET A MZ
KLU E LT,
2B 7 R— MINFL—T Ry 7 T2 MIEBELEL,

AR— K ASIC (F7IFZFOEZIENY 7 7) WNEAEY T A MR
LE L7,

CallHome a> 74 FaL—vay HA4 K
“. 0OL-24329-01-J |
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& 1-7 CallHome ® Test 75—k FIL—FDA RV LEFH IV

FS5—k TL—TF0f |—

B :

EFShdavoF: show inventory. show version (ZNh b D2~ KOHAE, XML EXD A v & — Y DRFEM S
ET)

Call Home E&B1RY | —

ko
=
X

Syslog 1 XY + E |3

TEST I 2= FRMER LT A b Ay —

* 1-8 Call Home @ Configuration 75—k JIL—TFDA RV L EFI Ty

F5— b TL—T0f%
B :

2 —PHERL L 7R K

EfTEhdavUF:

show inventory. show running-config all. show startup-config. show version

Call Home #2811 R>
ko

Syslog 1 R +

R >t b

A

| oL-24329-01-J
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s i=
AvE—TNDAB
WDERIZ, TI—h ITN—TF A —ORNEORAE R LET,

e KX 19THH, va—FTHFAR AvE—VORNERT 4 — IV RIZOWVWTHHLTWET, ZhbHD
A o=, MEBIOFHMA R v AR PIEFRBIOT AN AvE—UHTY,
Ya—hTFAPN A=V, FREEIEFA R MY EEIX v E—VITEERAINEEA,

e K 1-I0TIH. vy TFAF Aok —UL XML X vt —IF_RCCHEBONE T 4 —L KiIZD
WTHBPALTWET, BEDT IT—h IV —7 Ay e—VICEED T 4 —/V RiL, @7 1 —v

FOZIZH D 7,

e R I V72747 Avk—V (TACr—ABRRBERV AT LEE) BXOT 0777 47
A=V (VAT L RT3 = ADORTFTEHL ZENHLME) ONET 4 — NV FaRLE

R

o R 1-1212, A R_XUPNY AvE—VONETZ 4 — NV FERLET,

£ 19 Ya—k TFRAM AvE—COEX
F—4I1EH ELL
7734 A ID BESNET A 24
HEg R & T EEIA R NDEA D AH T
=T —HBIA v E—T I H— AR FDOTFA MR
T T — ADERAE 7T —ADOBEKRELTRTES, WX GkbERERHD) ~7
(B b EREMEW),
% 1410 AVY FHRF AvtE—2& XML A v E—CFRTITHBEDO T4 —ILE
T—4IEE
(FL—y XX+ &H XML 245
& XML) (FL—2 FFX L& XML) (XML O &)
BA D RABT ISO Kzl c oA X ko HfF/ 4 1 |CallHome/EventTime

D AF T
YYYY-MM-DDTHH:MM:SS
GE) FrInhDEERENNZ. UTC 25

DOF 7'y MNEERH A KB LT
HDTT,

A —I4

A=V D4EL, BRI A X2 b
HDVANI [7T7—F ZA—T0l
AR hEavwr ] (P24) ITRE
nNTWET,

(a—FTHFRAF AvkE—T0DH)

Ao —T HAT

HARHRYIZ Call Home,

CallHome/Event/Type

Avk—Y TH
A7

BEDXA7TDA = full,
delta, F 7213 test,

CallHome/Event/SubType

A= J—
.

B{RMIC reactive ¥ 7213 proactive, (7
7 # v M reactive TF),

(a7 THAN A=)

HRHE

AvE—VOERE (F 1-22 (P15 %=
ZH),

Body/Block/Severity

r CallHome a> 74 ¥al—Ya> Hq4F
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® 1-10 OVY THRRAM AyE—DE XML A vE—IOFRTIZHBD T4 —L K (EE)
T—51HE

(Fr—r 7R+ HH XML 25

& XML) (FL—2 THFR B & XML) (XML D)

#(57C ID

N—F 4 T DO Z A7 (&
IR T > I U4),

(B 7 THRAF AvkE—=VDOR)

T34 A 1D

AvE—VEAR LT R TN R
DEF T SA AFAEHR (UDD, A v
T—UNT 7TV v ALy FICEHA
DHLDTHEWEE, 207 4 —)L Rk
22 c9, BRIL. type@Sid@serial,

e type 15w 7 7L —> SEEPROM
MNHEERELE-®-EET LESTT,

. @ IEEYYTFETT,

o SidlI. ¥ —TDOIVIYTNEGL
LT U T7ID #8ET D C,

e seriall¥. Sid 7 4 —/V NIz X o T
WAl SN BHFEZTT,

# : DS-C9509@C@12345678

CallHome/CustomerData/ContractData/Deviceld

J1 A% ~<— 1D

PR — b —E Rk > TEHFER
ZoMo IDICHEHEINDG AT aro
Z—WEREARER T 4 — L K,

CallHome/CustomerData/ContractData/Customerld

4 1D

HAR—k — 2T Lo TELYF R
oo IDICEASNEGE T a o
Z—YEREREER T 4 — I R,

CallHome/CustomerData/ContractData/Contractld

#A I~ ID

VAP LIZY A B ID FiEB0
PR—hF P—ERZLE>THEKDH D
TOMOT—F2IERAIND AT 3
VDO —YREFRER T £ —IL K,

CallHome/CustomerData/ContractData/Siteld

H— 1D

Ao —=UNRNT 7TV AL T M
HAERIINLTWDEE, TIUTAL v
FOEAF DT 4 A 1D (UDI),
A=V NAAL v FLHND Y — R
XoTTuaxvahnsdn BESID
e, 207 4 — RiZiE(EsLo UDI
R LET,

FERIL. type@Sid@serial,

e type /Ny 7 71— IDPROM 7>
LA LT LESTT,

. @ IEEYYTFETT,

o SidlI. ¥ —TDOIVIYTNEGL
LT U T7AID #8ET D C,

e seriall¥. Sid 7 4 —/V iz X o T
WAl SN BHFEZTT,

#il - SSE1120@C@12345678

(B 7 THRAF Avk—=VDOR)

| oL-24329-01-J
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& 1-10

OV THXRF AytE—CE XML A v E—SFRTIZHBOT 4 —ILF

(#e %)

T—41EH
(FL—r THX b+
& XML)

B
(FL—r FHFRX k& XML)

XML 245
(XML D #)

A — 0

=7 — T o8I,

CallHome/MessageDescription

F A 24 AR SR ETD ) — R, TR, CallHome/CustomerData/SystemInfo/Name
F A ADIKRA MG TY,
HYE4L ARy NEEFD ) — RNicBT A8 | CallHome/CustomerData/SystemInfo/Contact

OFWE LRI OHELEL,

MWK IEE T A — L

B LGl sanza—FoE
A—)L T KL A,

CallHome/CustomerData/SystemInfo/ContactEmail

HE S EAE BRAGEL LTHShi-a2—YomESF | CallHome/CustomerData/SystemInfo/ContactPhoneNumber
s

EFT ARHRES S DEAT T A S te4 7> g |CallHome/CustomerData/SystemInfo/StreetAddress
DT 4=V R,

ETIVL Z2A v FDOEFTNLL, BLT77 I VU4 |CallHome/Device/Cisco_Chassis/Model
D—HTHLIEFETNVLTT,

YU TNEE T — DOV Y TAEREZEE LEYT, |CallHome/Device/Cisco Chassis/SerialNumber

¥y =V O

Ty — DR ETEVT I H S,

CallHome/Device/Cisco_Chassis/Additionallnformation/
AD@name="PartNumber"/

AT A F TV
7~ ID

(A& 7 XA
A v FTOHER)

VAT NE—BEICHT D VAT N A
7= ~1D,

CallHome/Device/Cisco_Chassis/Additionallnformation/

AD@name="sysObjectID"

SysDesc
(A H > 7 KA
A v FTORMBEH)

BHSRT N 2D AT L,

CallHome/Device/Cisco_Chassis/AdditionalInformation/

AD@name="sysDescr"

DT T—h IN—TIZE KD a~ R

=

FITESNDHHE, =

NHEO7 4=V RiFDIRENDIZ ENHD £7,

o< R4 F1TEN 5 CLI =~ ROEHME/HT |/aml/Attachments/Attachment/Name
A7 HATE Ta<wr RHEH) /aml/Attachments/Attachment@type
MIME # 1 7 THADNELRFEFILY AT, /aml/attachments/attachment/Data@encoding

Sy RIAT X%
h

HEIRICFEITS2a~ > ROl A
(79— ZN—7OfEE A X &
a2 R (P24) 2#ZM)

/aml/attachments/attachment/atdata

r CallHome a> 74 ¥al—Ya> Hq4F

0OL-24329-01-J |



& 1-11

A yt—CORE

UFPHOT14TFERRTOAOFITF4T ARV AvE—SDT4—ILE

T—4%ER
(FL—>r THX b+
& XML)

XML 2 %
(XML &)

S =L DA— R
T N—T g

Yy —vDON—F
T2 T NRN—Tg

CallHome/Device/Cisco_Chassis/Hardware Version

BEDHDH FRU O
£ i

AvE—UERAERT
5, BBObLBHa v
R—%> FDLH

CallHome/Device/Cisco_Chassis/Cisco_Card/Model

28D H D FRU O
T INEE

WEBOH DA R—
2ROV TAE
%

CallHome/Device/Cisco_Chassis/Cisco_Card/SerialNumber

2B H D FRU O
%

HBOH D R—
X b OEREhE

CallHome/Device/Cisco Chassis/Cisco_Card/PartNumber

FRU 21 v |

AN A=Y
AT R—
E AN =R
s

CallHome/Device/Cisco_Chassis/Cisco_Card/

LocationWithinContainer

FRUNN—FD =7
N—=Tg v

HEOHDa K-
FY hON—FKDT
T oRN—=Ta v

CallHome/Device/Cisco_Chassis/Cisco_Card/HardwareVersion

FRUYZ7 by =7

EEBOHDH A R—

CallHome/Device/Cisco Chassis/Cisco_Card/Softwareldentity/VersionString

N—=Var F U R TIEITENT
Wby 7 hyxT
N—Tg Vv

Tukv A4 7at A DL H] /aml/body/process/name

7r&xID A7 A ID /aml/body/process/id

7'at ARHE Fut ZOIRE (5 |/aml/body/process/processState
7, 451k 72 L)

7' A5+ AN E 72 13R K =2—  |/aml/body/process/exception
.

£ 112 Inventory 1 XY b AyE—SDI74—L K

F— 4 B0

(FL—r TXX b
& XML)

(FL—r TFX
& XML)

XML 44
(XML ©#)

S —vDA— R
T N—T g

Yy —vON—F
T2 T NRN—Tg

CallHome/Device/Cisco_Chassis/HardwareVersion

HEDH D FRU O
EA)

Ay —UERERT
D, AUR—FR b
DL

CallHome/Device/Cisco_Chassis/Cisco_Card/Model

2D H 5 FRU O
U TNLEE

= I N SV N
)7 LEE

CallHome/Device/Cisco_Chassis/Cisco_Card/SerialNumber

22D H D FRU O
%

IR —F Y FOE

il 7

CallHome/Device/Cisco_Chassis/Cisco_Card/PartNumber

| oL-24329-01-J
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& 112 Inventory 1 R b A ytE—SDIT4—ILF (#EE)
T—41ER HL:)]

(FL—r FX%R b+ (FL—2 FFAF XML 4T

& XML) & XML) (XML D#)

FRU 2z v K A vt—T %4 L |CallHome/Device/Cisco_Chassis/Cisco_Card/LocationWithinContainer
JmarR—x hO
2wy hEE

FRU N—FRY <7 aVR—FL D CallHome/Device/Cisco_Chassis/Cisco_Card/HardwareVersion

N— g v IN— R T N—
D= INA

FRU Y7 ho =T
N—=g v

aVIR—% 2 NTHE
1ITENTWBY 7k
TxT RN—Tg v

CallHome/Device/Cisco_Chassis/Cisco_Card/Softwareldentity/VersionString

AYY 7% X KX TO Syslog 75— FEX DI

From: crdc 3560 testbed@cisco.com

Sent: Monday, March 01, 1993 9:35 AM

To: Diankun Zhang (diazhang)

Subject: System Notification From Switch - syslog - 1993-03-01 01:34:44 GMT+00:00
TimeStamp 1993-03-01 01:34 GMT+00:00

Message Name syslog

Message Type Call Home

Message Group reactive

Severity Level : 2

Source ID Cat2k/3k

Device ID WS-C3560V2-48PS-CRECRFDO1335Z1BY

Customer ID

Contract ID

Site ID 123456

Server ID WS-C3560V2-48PS-CRECE@FDO1335Z1BY

*Mar 1 01:34:44.481: $CLEAR-5-COUNTERS:
counter on all interfaces by lab on console

Event Description Clear

System Name Switch

Contact Email crdc_3560_testbed@cisco.com
Contact Phone +8602124057927

Street Address 966. Yishan Rd. Shanghai, China
Affected Chassis WS-C3560V2-48PS-CR

Affected Chassis Serial Number FDO1335Z1BY

Affected Chassis Part No
Supervisor Software Version
Command Output Name
Attachment Type command output

MIME Type text/plain

Command Output Text

Syslog logging: enabled (0 messages dropped,
flushes, 0 overruns, xml disabled,

800-33161-01
12.2(20110301:143745)103
show logging

0 messages rate-limited, O
filtering disabled)

No Active Message Discriminator.

No Inactive Message Discriminator.

r CallHome a> 74 ¥al—Ya> Hq4F
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Console logging: level debugging, 38 messages logged, xml disabled,
filtering disabled

Monitor logging: level debugging, 0 messages logged, xml disabled,
filtering disabled

Buffer logging: 1level debugging, 38 messages logged, xml disabled,
filtering disabled

Exception Logging: size (4096 bytes)

Count and timestamp logging messages: disabled

File logging: disabled

Persistent logging: disabled

No active filter modules.
Trap logging: level informational, 40 message lines logged
Log Buffer (1000000 bytes):

*Mar 1 00:00:51.573: SLINEPROTO-5-UPDOWN: Line protocol on Interface
Vlanl, changed state to downAuth Manager registration failed

*Mar 1 00:00:53.242: $SPANTREE-5-EXTENDED SYSID: Extended SysId enabled
for type vlan

*Mar 1 00:00:56.723: SLINEPROTO-5-UPDOWN: Line protocol on Interface
FastEthernet0/1, changed state to down

*Mar 1 00:00:57.017: %SYS-5-CONFIG I: Configured from memory by console
*Mar 1 00:00:58.359: $SYS-5-RESTART: System restarted --

Cisco IOS Software, C3560 Software (C3560-IPSERVICESK9-M), Experimental
Version 12.2(20110301:143745) [diazhang-CSCtj33100 V122 58 0 57 SE 103]
Copyright (c) 1986-2011 by Cisco Systems, Inc.

Compiled Tue 0l-Mar-11 21:57 by diazhang

*Mar 1 00:00:58.502: $SSH-5-ENABLED: SSH 1.99 has been enabled

*Mar 1 00:01:00.817: $SLINEPROTO-5-UPDOWN: Line protocol on Interface
FastEthernet0/1, changed state to up

*Mar 1 00:01:02.377: $LINK-3-UPDOWN: Interface FastEthernet0/1, changed
state to up

*Mar 1 00:14:03.407: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:14:11.871: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:15:35.279: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:15:43.693: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:17:31.537: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:17:39.976: %CALL HOME-3-SMTP_ SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:21:47.146: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:21:55.543: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:24:27.838: %$SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:24:36.327: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP

server)
*Mar 1 00:25:55.222: %SYS-5-CONFIG I: Configured from console by lab on
console
*Mar 1 00:33:34.146: %SYS-5-CONFIG_I: Configured from console by lab on
console

CallHome a>74FaL—vay HA4 K
| oL-24329-01-J .“
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*Mar 1 00:33:42.686: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:41:20.578: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:41:28.983: %CALL HOME-3-SMTP_ SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:48:33.883: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:48:52.732: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 00:52:21.290: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:52:52.185: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 00:55:32.567: $CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:57:39.562: $CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:59:08.355: $SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:59:13.925: SCLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:00:26.881: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:02:39.606: %$SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 01:02:50.930: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:16:27.175: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 01:29:37.198: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:31:40.301: %SYS-5-CONFIG I: Configured from console by lab on
console

Switch#

Command Output Name : show inventory

Attachment Type : command output

MIME Type : text/plain

Command Output Text : NAME: "1", DESCR: "WS-C3560V2-48PS"

PID: WS-C3560V2-48PS-CR, VID: , SN: FDO1335Z1BY

Switch#

XML X T®D Syslog 7 5 — @D H

From: crdc_3560_testbed@cisco.com

Sent: Monday, March 01, 1993 9:30 AM

To: Diankun Zhang (diazhang)

Subject: System Notification From Switch - syslog - 1993-03-01 01:29:37 GMT+00:00

<?xml version="1.0" encoding="UTF-8"?>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-
envelope">

<soap-env:Header>

<aml-session:Session xmlns:aml-
session="http://www.cisco.com/2004/01/aml-session" soap-
env:mustUnderstand="true" soap-env:role="http://www.w3.0rg/2003/05/soap-
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envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-
session:To>

<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>M22:FDO1335Z1BY:AF3BE582</aml-session:MessageId>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-
block">

<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-
block:Type>

<aml-block:CreationDate>1993-03-01 01:29:38 GMT+00:00</aml-
block:CreationDate>

<aml-block:Builder>

<aml-block:Name>Cat2k/3k</aml-block:Name>
<aml-block:Version>2.0</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>
<aml-block:GroupId>G23:FDO1335Z1BY:AF3BE582</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>
<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>
</aml-block:BlockGroup>

<aml-block:Severity>2</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome"
version="1.0">

<ch:EventTime>1993-03-01 01:29:37 GMT+00:00</ch:EventTime>
<ch:MessageDescription>*Mar 1 01:29:37.198: %CLEAR-5-COUNTERS: Clear
counter on all interfaces by lab on console</ch:MessageDescription>
<ch:Event>

<ch:Type>syslog</ch:Type>

<ch:SubType></ch:SubType>

<ch:Brand>Cisco Systems</ch:Brand>

<ch:Series>Cat3560 Series Switches</ch:Series>

</ch:Event>

<ch:CustomerData>

<ch:UserData>

<ch:Email>crdc_3560_testbed@cisco.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:CustomerId></ch:CustomerId>

<ch:SiteId>123456</ch:SiteId>

<ch:ContractId></ch:ContractId>
<ch:DeviceId>WS-C3560V2-48PS-CREC@FDO1335Z1BY</ch:Deviceld>
</ch:ContractData>

<ch:SystemInfo>

<ch:Name>Switch</ch:Name>

<ch:Contact></ch:Contact>
<ch:ContactEmail>crdc_3560_testbed@cisco.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+8602124057927</ch:ContactPhoneNumber>
<ch:StreetAddress>966. Yishan Rd. Shanghai, China</ch:StreetAddress>
</ch:SystemInfo>

<ch:CCOID></ch:CCOID>

</ch:CustomerData>

<ch:Device>

<rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.0">
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<rme:Model>WS-C3560V2-48PS-CR</rme:Model>
<rme:HardwareVersion></rme:HardwareVersion>
<rme:SerialNumber>FDO1335Z1BY</rme:SerialNumber>
<rme:AdditionalInformation>

<rme:AD name="PartNumber" value="800-33161-01" />

<rme:AD name="SoftwareVersion" value="12.2(20110301:143745)103" />
<rme:AD name="SystemObjectId" value="1.3.6.1.4.1.9.1.102" />
<rme:AD name="SystemDescription” value="Cisco IOS Software, C3560
Software (C3560-IPSERVICESK9-M), Experimental Version
12.2(20110301:143745) [diazhang-CSCtj33100 V122 58 0 57 SE 103]
Copyright (c) 1986-2011 by Cisco Systems, Inc.

Compiled Tue 0l1-Mar-11 21:57 by diazhang" />
</rme:AdditionalInformation>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging</aml-block:Name>

<aml-block:Data encoding="plain">

<! [CDATA[

Syslog logging: enabled (0 messages dropped, 0 messages rate-limited,
flushes, 0 overruns, xml disabled, filtering disabled)

No Active Message Discriminator.

No Inactive Message Discriminator.

Console logging: level debugging, 36 messages logged, xml disabled,

filtering disabled
Monitor logging: level debugging, 0 messages logged, xml disabled,
filtering disabled

Buffer logging: level debugging, 36 messages logged, xml disabled,

filtering disabled
Exception Logging: size (4096 bytes)
Count and timestamp logging messages: disabled
File logging: disabled
Persistent logging: disabled

No active filter modules.

Trap logging: level informational, 38 message lines logged
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Log Buffer (1000000 bytes):

*Mar 1 00:00:51.573: SLINEPROTO-5-UPDOWN: Line protocol on Interface
Vlanl, changed state to downAuth Manager registration failed

*Mar 1 00:00:53.242: $SPANTREE-5-EXTENDED SYSID: Extended SysId enabled
for type vlan

*Mar 1 00:00:56.723: SLINEPROTO-5-UPDOWN: Line protocol on Interface
FastEthernet0/1, changed state to down

*Mar 1 00:00:57.017: %SYS-5-CONFIG I: Configured from memory by console
*Mar 1 00:00:58.359: $SYS-5-RESTART: System restarted --

Cisco IOS Software, C3560 Software (C3560-IPSERVICESK9-M), Experimental
Version 12.2(20110301:143745) [diazhang-CSCtj33100 V122 58 0 57 SE 103]
Copyright (c) 1986-2011 by Cisco Systems, Inc.

Compiled Tue 0l-Mar-11 21:57 by diazhang

*Mar 1 00:00:58.502: $SSH-5-ENABLED: SSH 1.99 has been enabled

*Mar 1 00:01:00.817: SLINEPROTO-5-UPDOWN: Line protocol on Interface
FastEthernet0/1, changed state to up

*Mar 1 00:01:02.377: $LINK-3-UPDOWN: Interface FastEthernet0/1, changed
state to up

*Mar 1 00:14:03.407: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:14:11.871: $CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:15:35.279: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:15:43.693: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:17:31.537: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:17:39.976: %CALL HOME-3-SMTP_ SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:21:47.146: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:21:55.543: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:24:27.838: %$SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:24:36.327: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:25:55.222: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:33:34.146: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:33:42.686: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:41:20.578: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:41:28.983: %CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:48:33.883: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:48:52.732: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 00:52:21.290: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:52:52.185: $CLEAR-5-COUNTERS: Clear counter on all interfaces

A yt—CORE

| oL-24329-01-J

CallHome 3> 74 ¥alL—>av #i4F



T

by lab on console

*Mar 1 00:55:32.567: $CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:57:39.562: $CALL HOME-3-SMTP_SEND FAILED: Unable to send
notification using all SMTP servers (ERR 7, error in connecting to SMTP
server)

*Mar 1 00:59:08.355: $SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 00:59:13.925: $SCLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:00:26.881: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:02:39.606: %SYS-5-CONFIG I: Configured from console by lab on
console

*Mar 1 01:02:50.930: $CLEAR-5-COUNTERS: Clear counter on all interfaces
by lab on console

*Mar 1 01:16:27.175: %SYS-5-CONFIG I: Configured from console by lab on
console

Switch#]]></aml-block:Data>

</aml-block:Attachment>

<aml-block:Attachment type="inline">

<aml-block:Name>show inventory</aml-block:Name>

<aml-block:Data encoding="plain">

<! [CDATA[NAME: "1", DESCR: "WS-C3560V2-48PS"

PID: WS-C3560V2-48PS-CR, VID: , SN: FDO1335Z1BY

Switch#]]></aml-block:Data>
</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>

BEE
RECIBL PN T TNy =T 4 7iEWREZGE T, Cisco A1 v FITHET DFEMERICOVTIE, &
L vF FETNAD~Y=aT VEBBL T LI,
e Catalyst 3750-X
http://www.cisco.com/en/US/products/ps10745/tsd_products_support_series_home.html
e Catalyst 3560-X
http://www.cisco.com/en/US/products/ps10744/tsd_products_support_series_home.html
e Catalyst 3750-E
http://www.cisco.com/en/US/products/ps7077/tsd_products_support_series_home.html
e Catalyst 3560-E
http://www.cisco.com/en/US/products/ps7078/tsd_products_support_series_home.html
* Catalyst 3750
http://www.cisco.com/en/US/products/hw/switches/ps5023/tsd_products_support_series_home.html
e Catalyst 3560
http://www.cisco.com/en/US/products/hw/switches/ps5528/tsd products_support_series_home.html

CallHome a> 74 FaL—vay HA4 K
“. 0OL-24329-01-J |


http://www.cisco.com/en/US/products/ps10745/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps10744/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7077/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps7078/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/switches/ps5023/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/switches/ps5528/tsd_products_support_series_home.html

pegy H

* Catalyst 2975
http://www.cisco.com/en/US/products/ps10081/tsd_products_support series_home.html
e Catalyst 2960 ¥ L T Catalyst 2960-S
http://www.cisco.com/en/US/products/ps6406/tsd_products support series home.html
e Catalyst 3750 Metro

http://www.cisco.com/en/US/products/hw/switches/ps5532/tsd_products_support series_home.htm
1

e Cisco ME 3400
http://www.cisco.com/en/US/products/ps6580/tsd_products_support_series_home.html
¢ Cisco ME 3400E
http://www.cisco.com/en/US/products/ps9637/tsd_products_support_series_home.html
¢ Cisco Blade Switch for Dell
http://www.cisco.com/en/US/products/ps8742/tsd_products support_series_home.html
e Catalyst 3040
http://www.cisco.com/en/US/products/ps8743/tsd_products_support_series_home.html
¢ Cisco Blade Switch for HP
http://www.cisco.com/en/US/products/ps6748/tsd_products_support_series_home.html
¢ Cisco Switch Module for IBM
http://www.cisco.com/en/US/products/ps8741/tsd_products support_series_home.html
e Cisco IE 3000
http://www.cisco.com/en/US/products/ps9703/tsd_products_support_series_home.html

RZATFZILVDAFREBSLUVTIZHIL HR— bk

v =2 T VDOANFFE, 77 = YR — b, TOMOFHREFERIZOWNT, RO URL T, &HEH
& D [What's New in Cisco Product Documentationl] #ZMR L T 7Z& 0, YA aOHHB L O%ET
MOBEHR~=2T7 LO—EERENTHET,

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

T What's New in Cisco Product Documentation] X RSS 7 4 — F& L CHEFRCTE 4, £/-. V—F—
TV —varvEFERLTa Ty YRT A My FICEERGE SN LICRETHI L L TEXE
9, RSS 7 ¢ — RiF#ER OV —E 2 TF, VA IHFE, RSS A= a2 20 %R —FLTHET,

CallHome a>74FaL—vay HA4 K
| oL-24329-01-J .“


http://www.cisco.com/en/US/products/ps10081/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6406/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/hw/switches/ps5532/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6580/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps9637/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps8742/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps8743/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps6748/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps8741/tsd_products_support_series_home.html
http://www.cisco.com/en/US/products/ps9703/tsd_products_support_series_home.html
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

©2008 Cisco Systems, Inc. All rights reserved.

Cisco, Cisco Systems, 331 Cisco Systems 2= {Z, Cisco Systems, Inc. £7213Z DEHEE O K EHBLOZ OO —EDEIZ BT DB GRpEHE £/ 13patE ¢,
AREFHEIT =T VAN SN TN DT DM OPEIEIIE N E N OMERE O ETT,

[/3—=hF = E iz iE partner) LW IRE O I Cisco Lttt L DR D/ S — =2 o7 BfRZ BIR 50O TIEHY EE A, (0809R)

ZOEEOFRANEIL 2008410 ABIEDOLDTY,

ZOERHI RSN IAARIT T ERKEE T DL AV HVET,

I
c I Scom SAAVATLRERS

T107-6227 REAERFIRI-7T-1 TYREI- 47—
http://www.cisco.com/jp

BHEWEDhEX: VRO Va9 82—
0120-092-255(7)—a— /L #H-PHSED)

EEEZ TR - £H 10:00~12:00,13:00~17:00
http://www.cisco.com/jp/go/contactcenter/



	Call Home コンフィギュレーション ガイド
	内容
	概要
	Call Home の概要
	デフォルト設定
	Call Home の設定
	設定の概要
	顧客連絡先情報の設定
	Call Home で使用するための VRF の設定
	宛先プロファイルの設定
	宛先プロファイルの概要
	電子メール メッセージを送信するように宛先プロファイルを設定
	HTTP メッセージを送信するように宛先プロファイルを設定
	Call Home トラフィック レート制限の設定
	宛先プロファイル管理

	アラート グループへの登録
	アラート グループの登録の概要
	アラート グループの登録の設定
	定期的な通知の設定
	メッセージ重大度しきい値の設定
	Syslog パターン マッチングの設定

	Call Home のイネーブル化
	Call Home の通信のテスト
	Call Home テスト メッセージを手動で送信できます。
	Call Home アラート グループ メッセージの手動送信
	分析およびレポート要求の送信
	コマンド出力の送信


	Call Home 設定情報の表示
	アラート グループの起動イベントとコマンド
	メッセージの内容
	ロング テキスト形式での Syslog アラート通知の例
	XML 形式での Syslog アラート通知の例

	関連資料


