Smart Call

Smart Call Home D& 5E

ZDOETIE, CiscoNX-0S 7 /34 Z @ Smart Call Home fERE A R TET 5 HIEIZHOWTEB LE 7,
ZOEONFIX, ROLEEH TT,

Smart Call Home DM, 1 ~_—

Smart Call Home @7 A & > ZAHAfE 9 ~N—

Smart Call Home D RIHESME, 9 R_X—

Smart Call Home O {EE FHIHE K OWIFIHEIE, 9 ~X—
Smart Call Home ®7 7 # /L Fi%E, 10 ~X—

Smart Call Home DF%E, 11 ~*X—

Smart Call Home 7% & DS, 29 ~<—

Smart Call Home D ERF], 30 ~=X—

L OMDBEEEL, 31 ~—=

Home D=

Smart Call Home CTiE, EERI AT L RY U —|Z% L TEF A=/ X—ZXDFHMBPRMEINFE
T, BERA -V 74—~y FLERTEXLDT, A7y UL —E A HEHEE A —

.

FIE XML R—ZAOHEET 7V r—3a v b O ERENELNE T, - O

HEHALT, 2y FV—7 $R—F o P=TIZRT Y bV TEELIZD, Xy hU—7 F
RL—vary U A —ICEFA—NEEEFELEZY TEXE9, F7-. Cisco Smart Call Home H—E
2% L TTAC O — R % HEIRIZARK TE £7,

Smart Call Home (Z1%, ROBEREDH VD F T,

*BHET 5 CLI 2~ FHADFEITEB IO a8k S E T,
DL, BEOAY®—Y Tr—~y N F S arnbET,

cva—hTFADL R Ty FVLVETITEIRIERD L AR — MR,
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Smart Call Home D% E |
B sx7o0o710

CTNTHRAR  ANFDBHFE LT WL D ICE BRI T+ —~vy hSe A v E—VEHRT
R

° XML : Extensible Markup Language (XML) 35 J: U" Adaptive Messaging Language (AML)
XML Schema Definition (XSD) Z 45, MAOLNTHFEARER 7 +—~ > b,
AML XSD % Cisco.com @ Web # F TAH SN TWET, XML 7 +—~ > FTiX,
TAC L DBEAATREIC /2 9,

CHED A v — UG~ DORIFFRE N ATHE, TENOIHET v 7 7 A4 Wi, &K 50
DEFA—NEHT FLAZRETEET,

BETOT7AIL

AT 0T 7 A M, ROBHRBIEENE T,
12U EDTT— bk TN —T 0 7T — FORERFIZ, KFED Smart Call Home X v — %
EETHT I DT N—T,
1D EOEFA—NAGEE 205k e T A MZFEID B ToNTET 7 — h ZA—T I
K o TH R & 417~ Smart Call Home A v —DZEFH Y R b,
*Avyk—T 74—~ b :SmartCallHome A vt —Y D7 —~<v b (a—hFTFRX I,
TV THXAN, X XML)

* AwE—UEKE : CiscoNX-0OS B5EHL7T 07 7 A VNOT X TOEF A —/L 7 KLkt

L C Smart Call Home A v & —T % EKTHFE T, 7T — M= HENSH D Smart Call
Home B K, 77— b @ Smart Call Home EKEN5E/E 7 1 7 7 A WICHE SN A vE&—
VOEKEIH 22O A, CiscoNX-0S 137 7 — &R L8 A,

TEHA =% AR @R, ARTREET A R—F L N TI5— I A—72FEH LT, &
R a  R— o F T v T = A=V 52T 5L 95570 77 A NERETH L
HLTEFET,

Cisco NX-OS 1%, RO EFRFEHIBILTa 7 7 A NEYFR—FLET,

* CiscoTAC-1 : XML A v & — 74— D Cisco-TACT 7— h NV —T %P R — ML F
¥, ZDOF 77 AL, callhome@ciscocom EWH) EA— )L arF T b RAvE—Y
PARX, BLOAYyE—VERKE O TREFATT, 20707 7ANOT 74V MERIT
EFNBEETEERA,

* full-text-destination : 7/ 7F% A~ A vt —V T —~<v bV R—FLET,

* short-text-destination : a3 — hF 7F¥F A K A vt —y 77—y heVHR—FLET,

Smart Call Home 75—+ FI)L—7

77—k I—F1E, T3TOD Cisco Nexus 7 /3 A THAR— bk X415 Smart Call Home 77— b
DEBFSY 7Ty N T, 77— N I NV—Tu2ERTHE, EBFAELIIIAX LFGET 0
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Smart Call Home D& E

T 7 A IIERETH—

Smart CallHome 75—~ ¥ )L—7

BT T T ANCT Vv m— IR TRhOT T — k

Z— R~ C. Smart CallHome X v —EHRKENEHE T 0 7 7 A )V
@A\?ﬂ4xm&mmmﬂmm77~b%m%7n774

KEE 2 7 L,

ThU ETHLLEE

INDEFA—VDHFITIEELET,

WDORIZ, YR—FENBETT—h I N—TFL, TI7— Kk ZNA—7HIZARN Z#L72 Smart Call
Home A v —VIZEENDT 74/ FDCLI 2~ FRHE1E R LET,

®1: 75— JL—TEFIUETENBZaTUF

JE D Smart Call Home 7 7 — b ZBIRTX i‘@ﬂ Smart Call Home 77— h
BT %A, BLOT
éﬂ“@\é% v —UH

TeA N2 b,

75—k Y | EiBA Lo ¥ (R IV

="

Cisco-TAC Smart CallHome 56 C | 77— hZ2FR{ETHT
O, MDOTZ—8 7 | T— T NA—TTESN
N—TNEDTRTH | Tavwr RE2EITLE
2UF AN TT— |,

]\O
R IE ST L7 ey | show module
( on) | 7RA Nk, show version
2 ZWrz X - TRk X4 | show diagnostic result

module all detail

show diagnostic result
modulenumberdetail

show hardware

show logging last 200
show module

show sprom all

show tech-support gold
show tech-support ha

show tech-support
platform

show version
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B smartcallHome 75—+ 5 L—F

75—k Y
—7

Bl

EiTshdavwrk

FIRATpA
vk v R—
Y+ (EEM)

EEMIC kX » CTHAER I
HA N |

show diagnostic result
module all detail

show diagnostic result
modulenumberdetail

show module
show tech-support gold
show tech-support ha

show tech-support
platform

Environmental

BE, 77, BLU
RET 7 — L7 EDB
iR g RIS S
Ak,

show environment
show logging last 200
show module

show version

AN

HEENa—L K T— ]k
L7=%&. £721X FRU
O i F 721 3HY
SR L AT AR
ENHIALR—FL K
AT —H R, ZDT

Z— MIEETRUVA
RN THY, HHRIX
AT —H AF X OME A
MEWZER S E T,

show inventory
show license usage
show module

show sprom all
show system uptime

show version

FAEBU R

SAELABIONT A
T AEKIZEET S
FEAVAN

show logging last 200
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Smart Call Home D& E

Smart CallHome 75—~ ¥ )L—7

75—k Y
—7

Bl

EiTEshdavwrk

TA A=
N—RT =T

EHEFE I TV
Vb AL T T
TV o —/LZEET B
AR b,

show diagnostic result
module all detail

show diagnostic result
modulenumberdetail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

A —N— A
PoN—Ry =

A — =N B
Vo —)VIZ BT B A
SV

show diagnostic result
module all detail

show hardware

show logging last 200
show module

show sprom all

show tech-support ethpm
show tech-support gold
show tech-support ha

show tech-support
platform

show version

Syslog port
group

syslog PORT 7 7 > J
T AL TEREN
LA b

show license usage

show logging last 200
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Smart Call Home D% E |
B Smart Call Home D * v £—2 L)L

77—k |Ei#A EfTENdaTUR
=7
AT L LEE OE/EIC L E 7 Y | show diagnostic result
7 W =7 o %25 .o | module all detail
FEFEIZ K > THR S 4L | show hardware
feA s b show logging last 200
show module
show sprom all
show tech-support ethpm
show tech-support gold
show tech-support ha
show tech-support
platform
Test 2 —PMERK L7-7 % | show module
hAyE—Y show version

Smart Call Home i, syslog DEKE A syslog m"— bk J—7 A v —O% T 5 Smart Call
Home D EREITxIG S HE T,

R DA N2 FHAEEA L, Smart Call Home A v & — %% T show H 12 5E L5412, BN
® CLIshow =~ > REZFEITT H72DIT, BREHDT T — N IN—TH2NAZ~A XATEET,

show 2~ RiZ, 7V 7 XA MBLPXMLELE 72 7 7 A MVICOHREMTEET, va— b7
R MEET T 7 AT, 12834 PDOTHF A MIFHIRENTWA D, BMO show 2~ K
Y R—FLTWERA,

Smart Call Home D * v tz— LAX)L

Smart Call Home Zf 45 &, BEAEIZESWTA Yy =2 T 4V HX ) T TEET, HFESH
HAELIF2—YERBE T e 7 7 A V%, 0 B/ NREE) ~9 (RKEBEARE) £ TO SmartCall
Home L& VMEEEIHfHT 2 2 ENTEET, T 740 MEI0 (&BA vE—VEEE) T,

Syslog B KX, Smart Call Home A v & — L-ULIZw v B 7 &N TWET,

A

GE) Smart Call Home |Z, A v&— 7% X h Tsyslog A vE—Y LV EETLEHA,

WDFIZ, 4 Smart CallHome A v — L~-ULDF—U— R L syslogh—F 77—k 7 /L—
T OxtET 5 syslog LbE—EFRIRL T,
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I Smart Call Home D& E

R2: EXEL syslog LRIILDITYELY

smart Call Home 0Evg [

Smart Call Home LN\ )L | F—D—F Syslog L' X)L ZEA

9 Catastrophic e L Fv NU— 7 BRI
IR 72 R N FEA LT
WET,

8 Disaster PARIAP Fv NU—JIZEK
WENLNET,

7 Fatal A (0) VAT ADME AR A RE
ASINI=H

6 Critical 77—k (1) 7 VT 4 IV
T, TICHIET D4
ERHY FT,

5 Major mE (2) HR7RIREE,

4 Minor =5— (3) B KR,

3 o225 wE 4) EIREE,

2 A e (5) NI OV FSIPSENON T
WA Y E—TTT,
EBAMR LRy, EEME
DRV EE TT,

1 PR TEH (6) FEAERBEICR D = & &
IRTAEHEA R BT
7

0 Debugging TRy 7 (7) TRy T Ay—,

Smart Call Home ) B

VAol EEY—E A A TV DAL, SmartCallHome V— B A ZB %k T& ¥4, Smart
Call Home /%, Smart Call Home A »vtE— %087 L, it & S 24208 L 3, BEFno
MIRE, FrlcA v 74 U ZWEEIZ- OV T, TAC IZ Automatic Service Request 23ERL S AL E 7,

Smart Call Home (213, RO¥ERENRNH Y £97,
S IR T N ANV AR FT=H ) T U TAEA DOBET 77— b,
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Smart Call Home D% E |
B F—AR—X T—CDEIELEIE

* Smart CallHome X v & — 008, SIS U T, BHEV—EATR GEMZR 2GR 1 &
FNBD) BERRSHL. YT 5 TAC F— AT —FT 4 > T INAT-0., Rk % il
TEET,

X T AvE—UN, THHOTNA AGEEE, HTTP 7 ¥ — 2%l L Tl
EIND, FlEF e — RAfERIRE S — b =4 (TG) MbimkshEd, TGHE
RIRA L ME, BEROT AL 22H R — T 555FFEX=2V 7T o 2FIcL->T, 7/
ARTA L Z =Ry MIESEER TE RV TE £,

* b 5% Smart Call Home 7234 A @ Smart Call Home X v — 8 L OMEIESRIE, (X
kU IEHR, REHFHR~D Web 77 B A, ZOMEIZL > T, BETAIHRGOITESFAE, &
X2 VT4 BE. BIOEIMERICT 7 BATE £,

BERNTIRDOFRDPMEE T,
* F 314 A D SMARTnet 251%F =
CET AN T RL R

* Cisco.com ID

Smart Call Home OFEHIIZ- DN TIEX, KD Smart Call Home D<X— Y 2L T 72 &V, https://
supportforums.cisco.com/community/netpro/solutions/smart_services/smartcallhome

—

T—RAR—XI—UDEEEIE
2 5® Smart Call Home 7 —# N— 2 &~ — VT L2 581%, ROTEEFHITE> TSV,
Y=V INDT A N—RAZE, ROERDPEENET,
= UMT AN AN DRI T R T A NDA—R—F v |,
CBEET T FANDBEFA—IL T FLRAET T—F F—F,
o —=VITNA AZHDHEDOMOBREREHR (A v—Y Ay M) ERRA
N MU E)

TR T AN, VT ETANAANTEELRZNELIICLTLLESY, a7y
Fal—TarPhRroTh, RCARNNIERATEEYAL, 7077 A VABEELTND
e, BETA270 77400 1 DZHIRTAMLERH D £3, 5 LARTIE~— V0
MREE L ET,

INA TARLSEY T«

AT = IZINVBLIOAT— MLV ADO®ESTDO U AZ— b3, Smart Call Home THAR— b FET,
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Smart Call Home D& E
wEttovr—+ W

RAEEDHYHR—

Smart CallHome DA A X L AN DY AR—FILE T, RO URL A, Smart Call Home D Web
WA D CREEOBEEI 2B TEX £, https://supportforums.cisco.com/community/netpro/solutions/
smart_services/smartcallhome

callhome send 5 & O callhome test =~ > R & {# f§ L C Smart Call Home =7 A F TX £,

Smart Call Home 1%, 8V —FT 4 v 7 BLONT7 32U —F 17 (VRF) & LET, HED
VRF % {#if L T Smart Call Home SMTP ¥ — N8t 95 L 9 12 Smart CallHome ¢ E TE £7,

Smart Call Home D5 1 2 X EH

U At REH
Cisco Smart Call Home (2137 A £ RIARETT, FA4 BV A Ry Fr—JIZ&ENTWH

NX-0S 7ROHEREIE nx-0s A A — VIV R SR TED | MR TRES L ET, Cisco
NX-08 7 A & A FADFERIZOWTIX, [ Cisco NX-OS Licensing Guide] % % P&

LTL7EEY,

Smart Call Home ODTEJ"IH-EF%FF

Smart Call Home (21, ROBHESMH R H Y £,

CEFA—IN T FLRIZA =V EETIHINE, FTE ANV —NRERETHHLHE
N ET, HTTP ZHEH L TA v — V2 EETHI21E. HTTPS — 2T 7 BATE,
Cisco Nexus 7 /34 AZHNRFEAENA VA P =L INTWIXLERH Y 7,

* FNA AILE A—)L H— SFZIXHTTPS 3— & P L CWADMLERH Y £97,

*EF. aF Y L (SNMP Y —Rparxy ) | BEER. BIOWEHERAERET S
VR HY F9, ZOFIEIT, ZEA \yt—“/“ODiiHE.fz%#l%'Jffét IZHETY,

* Smart CallHome % — E X #HH T 2546, ZREHTDOT /A RZHIG L TWAEEDO —E X
I LB T,

Smart Call Home D;FEFIEH K UHIFIEIE

Smart Call Home (213, ROEEFHEB L OHIREERH Y 97,

CIPEERN WG E. 037 0 7 7 A VI~ —T 4 7B L OMEE (VRF) A
AR ANDA VB —T 2 A ANE T L TWBEE. T /75 A% SmartCallHome X » & —
VEEETEEE A,
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Smart Call Home D7 7 + JL FERE

Smart Call Home D& E

* Smart Call Home (X3 5 @5 SMTP — X TEMEL £7°,

* Smart Call Home (2% L TR 5 DD SMTP ' —R_REZHRETE £9,

—

Smart Call Home O 727 #JL k

=JL ==

X ;B

Z D7 —7 N, Smart Call Home /XT7 A —X D5 7 )V bR EE R LET,

R3: TITAI LD Smart Call Home /135 »> — 4

P—=RNOTTAF VT 4

/INT A—%4 (Parameters) TIAILE
TNTHRANTp—~< v NTEIFET S A »&— | 2,500,000
VORI A =T A R

XML 7 =~ v FCEETH A v =Y 0% | 2,500,000
FA =2 AR

Ya—RTHANTr—~vv hTEREFET DA v 4000
T—VDFEA =Y A X

R— N ZHBE LR o 728 A5 0D SMTP —3 |25

AR—h

FIAF YT 4 BIE LR T2 3HA D SMTP | 50

I Ty ANET T— bk T N—TORERT

TNVTHRAMET 77 A LBV a—h
TRANUET BT 7 A NDGEITT T,
CiscoTAC-1%6557' 1 7 7 A )L DA 13 cisco-tac
77—k I N—7

Tr—~y hIAT

XML

Smart Call Home #* vt — L ~L

0 (Fu)

HTTP a3 Y— DfFE A

FTARB—=TNATHY, Ty P — NIRRT
LTV
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I Smart Call Home D& E

Smart Call Home D% E .

Smart Call Home D& E

Y

EHE D

FIEDHEE

G¥)

CiscoNX-0OS =< Rl CiscoIOS a2~ RERRBZEAENHHDTIEE L TLLIEE N,

R ONEFC Smart Call Home fR/EZTTH Z & A HELEL £97,
HEEEHRORE, (11 X—)

a7 m 7 7 A VOERR, (13 X—2)

77— K I N—TLtT e Ty A VOBEM T, (18 X—)

A N A W N -

()

7 Z— bk =T ~D show 2~ FOBEM, (19 X—)

Smart Call Home DA %*—7 WAL E 72157 4 B—T7 4k, (27 =)

(EE)

A

ax AE

Smart Call Home & DT A L, (28 X—)

Smart Call Home |Z(%, B A —/V, Eaik . EAOKEREBCTOILENH Y £5, K
ID, #AZ~—1ID, 4 FID, BLOAA vF 7I7A4F VT 4 ERELETHETEET,

© o NS R wDh =

-
e

1.
12.

13.

configure terminal

snmp-server contactsys-contact

callhome

email-contactemail-address

phone-contactinternational-phone-number

streetaddressaddress
({LE) contract-idcontract-number
({EX) customer-idcustomer-number
(UER)  site-idsite-number
(&)  switch-prioritynumber
commit
(&) show callhome
(f-&) copy running-config startup-config
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EREIERORE

Smart Call Home D% E |

FIE
ARV RFERETI3Y B#Y
RFw T configure terminal Ja—sbar 74 Xal—varE— Rl ET,
il -
switch# configure terminal
switch (config) #
2Fw T2 snmp-server contactsys-contact SNMP sysContact %5 E L £ 77,
1
switch (config) # snmp-server contact
personname@companyname . com
ATv73 callhome SmartCallHome = 7 4 ¥ =2 L—3 a3 v E— REBIAL £
o
1
switch (config)# callhome
switch (config-callhome) #
2Tw T4 email-contactemail-address TNRAADEEBFLEDOES A=V T RLAEZHRELE
o
i . =
switch (config-callhome) # email-contact email-address = H;%)( -7 }\ Vz@ﬂ:/t'( Eij(
admin@Mycompany .com 255 OB %{ﬂfﬁﬁ T&E %7,
GH) BN EF A=V T LA TEES, 7
]\‘/X\._ N IE%EVD%)_& if%i“@.‘/l/o
AFvTH phone-contactinternational-phone-number | 7 /)3 4 2 D FEEL-Z O EBFEE LA EREFHE 7 +—~ v b
TEE LET, international- phone number 1%, K 17 XF
IE DFHF T, EHEEFE 7 +—~ v MCTH20ERH Y 7,
switch (config-callhome) # phone-contact
+1-800-123-4567 GE) B FICIE, EHEEDDH I LILITEERA,
FTORNCTTA (+) TV T4 w7 AEMEHL
ESr AN
2T T6 streetaddressaddress THNA ZADFEBEBELFHEOEFTZZEEHOE END BT A b
Vo7 e LTHRELET,
i - - . o
switch (config-callhome) # streetaddress address &\Ji\ ﬁ%kzss @%iﬁ?%@‘iﬂﬂ T % iﬁ‘o AN A
123 Anystreet st. Anytown,AnyWhere |Zffif] CxF£7,
&N | contract-idcontract-number =)
=R ZOT N ADBKFE S ERELET,
151 - .
switch (config-callhome) # contract-id contract-number {3, %j( 255 ii@%§ﬁ$%‘f Q B2 +—
Contract5678 ~ }‘TEFEET%‘ joo
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I Smart Call Home D& E

sie7nrr1Lotn I

OV RFEREETI3 Y B
ATFv T8 customer-idcustomer-number E=E)
=B REKNE Z DT N ADFHEEZF S EHRELET,
1sﬁlxii:tch (config-callhome) # customer-id customer-number (3., }%j( 255 i$®ﬁ%{$% @ 727 4—
Customer123456 ~v N CHEETZET,
ATFwT9 site-idsite-number =
SOFSRA ADYA M EEERELET,
1 . e
switch(config-callhome) # site-id Sitel site-number 13 %j: 255 Xia)ﬂ%;ﬁ?% a EE %7 F=xy
FCHETEET,
XTFv 710 switch-prioritynumber CES=s
ZDTNRAADAAL v F TIAX VT 4 ZRELET,
{sﬁlv\]ii:tch (config-callhome) # :IL’EH/WEVC% E)%ﬁﬂi 0~7 Tﬁ‘o 0 !i%%@70 ﬁ/l) AV 7 A
switch-priority 3 B, TRREOTIA AT 4 R LET, 774 Ml
%7 T9,
ATv7IN commit Smart Call Home X2~ K& Iy hLET,
i
switch (config-callhome) # commit
ATy 712 show callhome (L
SmartCallHome = > 7 4 ¥ a2 L —> a VO ELZERE R LE
11 : R
switch(config-callhome) # show callhome
ATv 713 copy running-config startup-config (=)

1 -

switch (config)# copy running-config
startup-config

FEiTar7 4 FXal—vark, A= T v T a7
Fal—Yvagitar’'—LET,

ROEE
T 7 A NVEERLET,

BETOAT 74 ILDIER

A—PERBET R T 7 A NVEER L, Avt—Y Tr—<y FERETEET,
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Smart Call Home D% E |
B sx7oo7L0%R

FIROWE
1. configure terminal
2. callhome
3. destination-profilename
4. destination-profilenameformat {XML | full-txt | short-txt}
5. commit
6. (f£&) show callhome destination-profile [profilename]
1. ({EE) copy running-config startup-config
FIEDFEHE
ARV REEEFTIVa Y B
& configure terminal Jua—)L a7 4 X alb— gy ET— REBG
L/ i TO
i
switch# configure terminal
switch (config) #
ATvT2 callhome SmartCallHome = 7 4 ¥ =2 L — g EF— %
BsGE L £

11 :
switch (config)# callhome
switch (config-callhome) #

2773 destination-profilename B LGRS 2T 7 A AR L E T, &R,
Bk 31 CFORBFTHRETE ET,

i
switch (config-callhome) # destination-profile
Nocl01l
ATy T4 destination-profilenameformat {XML |full-txt| | Yo 75> A LDA v E— TH—<v FEHREL
short-txt} E, ARNE. BRI CTFOW T CIRETE £
@—o
11 :
switch(config-callhome) # destination-profile
Nocl0l format full-txt
ATv 75 commit Smart CallHome X Ea~> K&z v b LET,
i
switch (config-callhome) # commit
ATvT6 show callhome destination-profile [profilename] | ({1-&)
1 DE BRI T v 7 7 A MY D IR
11 BFRIALET,

switch (config-callhome) # show callhome
destination-profile profile NoclO1l
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sixTnrrL0zE |}

ARV KRFERETI VA Y B
ATFwTT copy running-config startup-config (£==)
F7ar7 4 Xal—rarr, AE—LT v/
i - a7 4 FXal—rvalav—LET,
switch (config)# copy running-config
startup-config

RDIEZE
SEE T Ty AN DFERITEROT T — F I A—T B A £,

BETAIT7AILDER

EBFHLEIT2—PERZOHE T 7 7 A NVDRDO BN EZEECTEET,

BT A—IVT KRR T I— b DOFEEHRERDEREDOT RLA (RTF VAR —hK A D
=ALNZEBRLEDT) o

*S55E URL : 77— hDEIESE & 725 HTTP £ 7213 HTTPS URL,

CHEESR BT A—AFEFITHTTP BRI L > T, EHINASEET NRLADX A FRPRF
@ij‘o

AvbE—VU Txr—<v b TIT—FEBIHEHINDEIAyE—Y T —<v b (VL TF
AR, Ya—hTFFAL, EFEIXIXML) .

Ryt —T LYL s TO%ESET a7 7 A /LD Smart Call Home A v v — OEKE

A=V P A X ZOBETe T A NVDET A/ T KL R |ZEE 47z Smart Call
Home A v —YOHEE X,
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Smart Call Home D% E |

FIEDHEE

1. configure terminal

2. callhome

3. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} email-addraddress

4. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} httpaddress

5. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} transport-method
{email | http}

6. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-levelnumber

1. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination}
message-sizenumber

8. commit

9. (f£&) show callnome destination-profile [profilename]

10. ({f%) copy running-config startup-config

FIED
ARV EFERERETIVa Yy B#Y

Z2TFw 1 configure terminal Ju—)L a7 4 FXFalb—gy E— Ra2 PG

LET,

i

switch# configure terminal

switch (config) #

ATvT2 callhome Smart Call Home 2> 7 4 ¥ a2 L — 3 v E— K%

Bifa L £,

i -

switch(config)# callhome

switch (config-callhome) #

ATFvT3 destination-profile {name | CiscoTAC-1 | A— P ERFIIERBBEHLDEE T 7 7 A IVITE
full-fxt—destination | short-txt-destination} FA—LT RLRAZRELET, sk Fa 77 AL
email-addraddress . BRSO EDETFA—L 7 LA ARETE

=75
i
switch (config-callhome) # destination-profile
full-txt-destination email-addr
person@place.com
ATFw T4 destination-profile {name | CiscoTAC-1 | a—YERE T ERFESELE T 2 7 7 A JLOHTTP

full-txt-destination | short-txt-destination}
httpaddress

1

switch(config-callhome) # destination-profile
CiscoTAC-1 http
http://site.com/service/callhome

F 72X HTTPSURL #i%E L £ 7, URL DK LT
i 255 LFTI,
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I Smart Call Home D& E

sixTnrrL0zE |}

ARV RFERRTI VA Y

B

ATFwTH destination-profile {name | CiscoTAC-1 | a—YPIERFEILERB AL T 2 7 7 A VIS
full-txt-destination | short-txt-destination} FAHETA—/LE T HTITP i R AR ELE
transport-method {email | http} + BIRT AL FRDOF A T LT, ZDOEA
. TIRE SIS T RUARRE D £9,

Bl
switch (config-callhome) # destination-profile
CiscoTAC-1 transport-method http

XTFvT6 destination-profile {name | CiscoTAC-1 | Z DT 1 7 7 A )L® Smart Call Home * vt —
full-txt-destination | short-txt-destination} COEKELZFRELET, CiscoNX-0SHNZ D71
message-levelnumber 77 A INVDOFIEITEFET H DX, Smart Call Home D
. BRERF U, T EOT 7— FEF T, 5
51 : e s ~ < = =
switch (config-callhome) # destination-profile ET % 6%@ 0 9 Tj«o 9 ﬂiﬁk@ékg%r
full-txt-destination message-level 5 L/§E7fo

ATv 71 destination-profile {name | CiscoTAC-1 | ZTOmETa T s ANDERRA = A X EER
full-txt-destination | short-txt-destination} FELUET, &PHIE 0~ 5000000 TF, F 7 4L M
message-sizenumber 1% 2500000 T
{1 :
switch(config-callhome) # destination-profile
full-txt-destination message-size 100000

ATFvT8 commit Smart CallHome ¥ E a2~ K& =2y b LET,
{1 :
switch (config-callhome) # commit

ATvT9 show callhome destination-profile [profilename] UEE)

1 DELIIEED5ET e 7 7 A VAT D FRE
1 - FRLET,
switch (config-callhome)# show callhome
destination-profile profile
full-text-destination
2TFv 710 copy running-config startup-config (E==)

i -
switch (config)# copy running-config
startup-config

Firar7 4 Xal—vark, AF¥—hr7r v/ a
V74X al—valar—LEd,

RDIEE

St 7 7y ANl DETIFEROT T — N S A—T7E AT £,
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Smart Call Home D% E |
B Fo5—rTN—TLBmETOT 74 IILOEEFIT

TI3—hTNWN—TERETOT7AILDEERT

FIEDHEE
1. configure terminal
2. callhome
3. destination-profile {name | CiscoTAC-1 | full-txt-destination | short-txt-destination} alert-group {All
| Cisco-TAC | Configuration | Diagnostic | EEM | Environmental | Inventory | License |
Supervisor-Hardware | Syslog-group-port | System | Test}
4. commit
5. (fEE) show callhome destination-profile [profilename]
6. ({E&) copy running-config startup-config
FIED
ARV NFERERET IV a Yy ]3]
& A configure terminal Jau—)Lar7 4 Xal—arE— RN&2H
BMLET,
i
switch# configure terminal
switch (config) #
ATvT2 callhome SmartCallHome = > 7 4 ¥ 2 L — a3 > EF— K
PR L £,

1 -

switch (config)# callhome
switch (config-callhome) #

2Ty T3 destination-profile {name | CiscoTAC-1 | TI5— N IN—F DT T s ANIT
full-txt-destination | short-txt-destination} alert-group | > —~— . U4 F—U— FANZ{EH L T,
{All | Cisco-TAC | Configuration | Diagnostic | EEM FRTCDT Tk T—F % ~ D5 T 0T 7
| Environmental | Inventory | License | AET Vo P LET
Supervisor-Hardware | Syslog-group-port | System | °
Test}

1 -

switch (config-callhome) # destination-profile
Nocl0Ol alert-group All

ATvT4 commit SmartCallHome % €2~ R&aI v hLET,
i
switch (config-callhome) # commit
ATFwTH show callhome destination-profile [profilename] =5
| DFEITEE DT 7 7 7 A M 15
1 BRIALET,

switch (config-callhome) # show callhome
destination-profile profile NoclO01l
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I Smart Call Home D& E

75—t sn—F~oshowavr roEm [l

ARV RFERRETI VY

E:g)

ATvT6

copy running-config startup-config

1 -

switch (config) # copy running-config
startup-config

(=)
FiTar 7 4 FXalb—varkE, AFX—FT v
Far74Xal—aricar—LET,

RDIEFE

& CTshow 2~ K27 F—hk ZL—IZEBML, SMTP BF A —/L —REERELET,

75—k JIL—TADshow a7 FDIEN

1 2D7 F— b I —FIZa—PFEFED CLIshow 2~ RE 5 OFTHEIV YU CTHZ LN TEFE

A

jﬂo

() CiscoTAC-1565E7' 0 7 7 A MZiF, =P EFELD CLIshow == REBMTE A,

FIEDHEE

1. configure terminal

2. callhome

3. alert-group {Configuration | Diagnostic | EEM | Environmental | Inventory | License |

Supervisor-Hardware | Syslog-group-port | System | Test} user-def-cmdsiow-cmd

4. commit

5. ({#&) show callhome user-def-cmds

6. ({E&) copy running-config startup-config
FIED

ARV RFERRETIVa Y E]:g]

2Ty T1 configure terminal sua—s L ar7 4 Xab— g ®— K&

1 -

switch# configure terminal
switch (config) #

Lij‘o
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Smart Call Home D% E |
B =xr—ry—ronx

AU RFEEETI 3 B#
ATvT2 callhome SmartCallHome =7 4 ¥ =2 b — 3 F— K%
BHtE L £,
1 -

switch (config)# callhome
switch (config-callhome) #

ATFvw T3 alert-group {Configuration | Diagnostic | EEM | |show =2~ FHH%E., ZO7 77— F F—F |23
Environmental | Inventory | License | 12 &7~ Smart Call Home A v & — 1080 L %

Supervisor-Hardware | Syslog-group-port | System T A7 show T v RIEH A2 AR B E
| Test} user-def-cmdsizow-cmd

R
i)
switch (config-callhome) # alert-group
Configuration user-def-cmd show ip route
ATv T4 commit Smart Call Home 2 €2~ K& 2 v FLET,
i)
switch (config-callhome) # commit
ATvT5 show callhome user-def-cmds (E)
77— T N—=FIBNENTT R TO—WE
i #eshow =~ NICHT D ma R R LET,
switch (config-callhome)# show callhome
user-def-cmds
ATvT6 copy running-config startup-config (=)
FiTar7 4 Xalb—vark A= T v
151 - a7 4 Xalb—vailar—LFT,

switch (config)# copy running-config
startup-config

ROEXE
SMTP &+ A —/b Y — 289 5 &L 5 12 Smart Call Home % 5% € L £,

BFA—IL Y—/I\DETF
Smart Call Home #$RENEIET B L 9 SMTP YV — X7 L A ZHRE L E7, EETBLORELEE
FA =N T FLALRETEET,
Smart Call Home (2% L TR K 5 DD SMTP y—RNERETEEI, V—%, T4 4V T 41T
HAONWTERITENET, &L T TALV T A DOEWNY —R_"BRREINCRITEINET, AvE—UNRN
EETER2WEE, HIfRICETDHETY A MHNOROY —"BNFITEINET, 2 20— D7
FAZT VT 4 BFEIUHEIE. LICRE SN IR RPNGITINET,
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I Smart Call Home D& E

g7 r—ry—noze W

FIROWE
1. configure terminal
2. callhome
3. transport email mail-serverip-address [portnumber] [prioritynumber| [use-vrivrf-name]
4.  ({EE) transport email fromemail-address
5. (f£#&) transport email reply-toemail-address
6. commit
1.  ({£E) show callhome transport
8. ({E&) copy running-config startup-config
FlED
ATV RFERETIVaY B#
ATv 1 configure terminal Jaua—\ a7 4 FXal—a s E— REBLET,
1
switch# configure terminal
switch (config) #
ATw T2 callhome Smart CallHome =17 4 X =2 L— 3 F— R&BHIB L
ESC RN
1
switch(config)# callhome
switch (config-callhome) #
ATv73 transport email mail-serverip-address RAA Y F—2 % —s3 (DNS) &, IPv4 7 RL A, £7-
[portnumber] [prioritynumber] IZIPV6 7 RL 2D WFRAE LT SMTP H— SZ35E L
[use-vrfvifname] Y, AEE TR MESZRELET, A MR~
. 65535 T4, T 7 4/ hDOKR— hFE L 25 TT,
5 -
switch (config-callhome) # transport email |fEE T, SMTPH— D7 I3 A4 AV TF 4 2R ELET, 7
mail-server 192.0.2.1 use-vrf Red :j/r 7+ )i 714 @%ﬁﬂi 1 ~100 T, 1 ﬁ§ﬂai%\ 100 75)%1&
DFTAFVT 4 TT, TT7AF VT 4 ZEE LRV
B T 74N MED 50 BMER S ET,
Eo. ZOSMTPH—NEWBETLEEICHEMN T2 L 5EE
T VRF Z#E LE$, FHE SN/ VRF (X, HTTP % fii
LIz Ay E—VOREICIIEH SN EEA,
ATvT4 transport email fromemail-address (EE)

1 -

switch (config-callhome) # transport email
from person@company.com

Smart Call Home X v 2 —Y DEETLEF A —IV 7 4 —)b
REHELET,
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B HTTPEERALEA v E—SREDHD VRFERTE

Smart Call Home D& E

OV RFEREETIVaY B
ATvT5 transport email reply-toemail-address Gy
Smart Call Home * v — Y DE[EHE A —NV 7 4 —I)b
£ : RZERELET,
switch (config-callhome) # transport email
reply-to person@company.com
ATvT6 commit Smart Call Home f% €2~ F&aI v b LET,
£
switch (config-callhome) # commit
ATvI1 show callhome transport EE)
Smart Call Home (2% §~ A #skBAfR D a7 4 F 2 L— 3
i - CEFRFLET,
switch(config-callhome)# show callhome
transport
ATvT8 copy running-config startup-config (E5)

1 -

switch (config)# copy running-config
startup-config

Frar74Xalb—vark, RAA—FTyTarry
Fal—varlav—LET,

RDIEFE

{£& . VRF #ffH LT HTTP T Smart Call Home A v — % %EE L E T,

HTTP 2 @A LA v tE—FEEDE6HD VRF R TE

VRF Zffif] LT, HTTP T Smart Call Home A v B —Y &2 %ETEX £4, HITP VRF S ESNT
WRWEAIE, T 74V FO VRE 2 L THTTP TA vt —URnk st 1,

FIRDOHE

il Cisco Nexus 9000 < ) — X NX-08 VAT LEEREHA K YY) —X1x

configure terminal

callhome

transport http use-vrfvrf-name

commit
(EE)
(EE)

show callhome

AN

copy running-config startup-config



I Smart Call Home D& E

HTTP AL 2 ve—SkiEnr-on RFEE Il

FlED M
ARV RFERET7TIVaY B#)
ATy configure terminal Jra— ) ar7 4 ¥al—ay T— Faits
l./ \32 —g—O
1 -
switch# configure terminal
switch (config) #
ATw T2 callhome Smart CallHome = 7 4 ¥ =2 L—' 3 F— K%
BALE L £ 7,
1) :
switch (config)# callhome
switch (config-callhome) #
ATv73 transport http use-vrfvrf-name HTTP T A —/L3 L UMl Smart Call Home A~
=T EEETHOD VRF 2R E L ET,
1 -
switch (config-callhome) # transport http
use-vrf Blue
ATv T4 commit Smart Call Home ¥/ E =2~ > F&Z =23 v hLET,
1 -
switch (config-callhome) # commit
ATy TE show callhome (EE
Smart Call Home (2B T A #H AR~ L ET,
i
switch (config-callhome)# show callhome
ATvT6 copy running-config startup-config LS

1 -

switch (config)# copy running-config
startup-config

Fifrar 74 FXal—yalrrE, AA—KT v/
a7 4 Fal—rgricart’—LET,

RDEE

{EE T, HTTP 7'm % H— 05 HTTP A v & —T % %595 &L 5 12 Smart Call Home # 7% € L

i‘é—o
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B uPooxs v—no®E

HTTP 7B %2 H—/\DKE

Smart Call Home D% E |

FIEDBE
1. configure terminal
2. callhome
3. transport http proxy serverip-address [portnumber]
4. transport http proxy enable
5. commit
6. (f£&) show callhome transport
1. (%) copy running-config startup-config
FlED M
ATV RFERETIVaY =]:g]
ATFvT1 configure terminal Jau— a7 4 X2 —arFT— RE2RGBLET,
i
switch# configure terminal
switch (config) #
ATFw T2 callhome Smart CallHome =7 4 ¥ =2 L — 32 F— FZBHIA L
i j‘o
i)
switch (config)# callhome
switch (config-callhome) #
ATFvT3 transport http proxy serverip-address HTTP u % — "D FA A > x—L4h —,3 (DNS)
[portnumber] DAET, IPvAT RLU A, £7213IPv6 7 L ZZRELE
T, fEETCHA—MEFERELET, A— MPIT 1 ~
1 - 65535 T, F 74/ b R— FFEEIL, 8080 T,
switch (config-callhome) # transport
http proxy server 192.0.2.1
ATv74 transport http proxy enable Smart Call Home ©, HTTP 7' 12 % & #— SR TR TD
HTTP A v &=V ZFETEH LT LET,
K . . . C o e N SV
switch (config-callhome) # transport GE) TRFy PN T RURADRRE SN
http proxy enable Lj;\ ) =2 j/]\ EITCTxFET, . .
Gx) TuaXy b= NERBELTA vy E—UREET
% 7= I3 5 VRF (X, transport http use-vrf
av AL TRELLEBD L[EL TY,
ATvT5 commit Smart Call Home % E2~> K&zl v hLET,
fi

switch (config-callhome) # commit
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Smart Call Home D E%7E
oL SYRNIANIE- Tl 5B |

OV RFEREETI3 Y B
ATYT6 show callhome transport ()
Smart Call Home |Z%f 9 25k BfR D=2 > 7 4 F 2 b —T =
i - YEFRLET,
switch (config-callhome) # show callhome
transport
ATFwTT copy running-config startup-config (£=)
FTary74Xal—rarvk, A= Ty TS arry
1 Fal—vailav—LFET,
switch (config)# copy running-config
startup-config

ROEE
FE T, EHIIZA R MV EAEZEETDEIEIICT A AEZRELET,

EHAREA AR M) BRIDEEE

FNRA A ETHIEA X =T NMZENTEMEL TWAHETRTDOY 7 h 7 =7 —EZADA X b
JEEBHIT, "R =T AR NIFERERT A v =V ZEHNCEET L LI, T/
A AZRETEET, T3 AL, 2 FE D Smart Call Home i@ E1 % A UES, W=7 4
Xal—var Ayve—VEEMHA LX) A= TT,

FIEDHEE
1. configure terminal
2. callhome
3. periodic-inventory notification [intervaldays] [timeofdaytime]
4. commit
5. (f£#&) show callhome
6. ({£&) copy running-config startup-config
FIED
AR NERERTIVa Y =[]
ATFvT1 configure terminal Ja—r)L a7 4 Xz l—aryEe— REBIGL
=7,
i -
switch# configure terminal
switch (config) #

Cisco Nexus 9000 < ') — X NX-08 ' R T LEHEREHA F J1)—X 1x [ ]



B =4y t—omlnFst—JLt

Smart Call Home D% E |

aAvY RFEEIEFIT7IIY

E:g)

ATw T2 callhome Smart CallHome =7 4 ¥ =2 L— 3 E— K&
HLUET,
fA
switch (config)# callhome
switch (config-callhome) #
27w T3 periodic-inventory notification [intervaldays] | EH#ify72 A > _y FY A v —T AR ELET, M
[timeofdayzime] WEOHFEIZ 1 ~30 AT, F74/V METTT, time
ST HHMM OJFATE, Ziud, X B Z & I2HHT
B - , NEEENDHOMMZERLET (22 TXILEH
switch (config-callhome) # S
periodic-inventory notification interval b T97) o
20
ATv T4 commit Smart Call Home 5¥i& 2~ > R& =2 I FLET,
{5
switch (config-callhome) # commit
RXFvTH show callhome UE=)
Smart Call Home (2B T 2 fE @A R L ET,
{51
switch (config-callhome) # show callhome
ATFvT6 copy running-config startup-config =3

{1 -

switch(config)# copy running-config
startup-config

FFa T 4 FXal—Yark, AF—F T v A
Y74 X2l —valat—LET,

EfEAyvtE—CIHOT «2—T Lk

il Cisco Nexus 9000 < ) — X NX-08 VAT LEEREHA K YY) —X1x

SONES

FECTEHA Yy E—Y Ay N TR T 4 2—T NI LET,

FUA N MEOWTZIETIHEBEA vE—VOREHRIRTE XS, F741 TR, T34 R
ERCA RS MZOWTRETH2EEA vt —VOREHIRL E3, 2 FORRFN THEE S
NEEHEA Y E—VOHNI0 A ve—VEBILE, T REFRET 77— 24 T7OLIED

Avb—UEEELET,



I Smart Call Home D& E

Smart Call Home O *— I LikE=FF+2—Iutt

FIEDBE
1. configure terminal
2. callhome
3. no duplicate-message throttle
4. commit
5. ({E&) copy running-config startup-config
FIEDEFH
ARV REEEFET7Ya Y E]:g]
RATFv 1 configure terminal rya—»)L a7 4 Xalb—3gr FT— RE2BG
LT,
151
switch# configure terminal
switch (config) #
ATy T2 callhome Smart CallHome =2 > 7 4 ¥ =2 L — '3 F— K%
Bt L 7,
1
switch (config)# callhome
switch (config-callhome) #
ATFwT3 no duplicate-message throttle Smart CallHome DEE X v — 2T 2 —7
M LET,
U i .5 e o
switch (config-callhome)# no HEA v —TWHNET 7 40 h TA F—T LT
duplicate-message throttle 7fo
ATvT4 commit Smart Call Home ¥ €2~ F& a3 v ML £,
{51
switch (config-callhome) # commit
ATvT5 copy running-config startup-config ()

11 -

switch (config)# copy running-config
startup-config

FITar74FX¥al—rvark, AF—K T v/
Y74 Xal—vaila—LEd,

ROEE
Smart Call Home %A % — 7 MZ LE T,

Smart Call Home O 1 *— JJLiLE=I1ETF 4« —TILiE

U FIER L RE L2854, Smart Call Home #$6E% A 2 — 7 M T&E £97,
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Smart Call Home D& E

B smartcallHome ®EDT X +
FIEDBE
1. configure terminal
2. callhome
3. [no] enable
4. commit
5. ({E&) copy running-config startup-config
FEDEFH
ARy REEET7Ia Y B
2Ty T1 configure terminal SRl 3T 4 K b— g E— R L
£9
1
switch# configure terminal
switch (config) #
AFvT2 callhome Smart CallHome =2 7 4 ¥ = L —3 3 F— K% B
BLET,
i -
switch (config)# callhome
switch (config-callhome) #
ATvT3 [no] enable Smart Call Home % A *— 7 V£ 72137 4 B—7iZ
LT,
1 - — == S
switch (config-callhome) # enable Smart Call Home &j:‘ T XNV }\ <7 A =7 ZI/T?—O
ATvT4 commit Smart Call Home ¥ =2~ F&=aI v FLET,
1 -
switch (config-callhome) # commit
&AL copy running-config startup-config (£==)

51 -

startup-config

switch (config)# copy running-config

Frar 74 Xal—vark, AZ—LT v =
Y74 F¥al—varilar—LET,

SLONES

EETT AL AvkE—V AR LET,

Smart Call Home X ED T X k

F Ak AvE—%4RE LT Smart Call Home 8{Ex4 T A P TX ¥4,

il Cisco Nexus 9000 < ) — X NX-08 VAT LEEREHA K YY) —X1x
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Smart Call Home 5% & D732 B

FIEDOE
1. configure terminal
2. callhome
3. callhome send [configuration | diagnostic]
4. callhome test
5. ({E&) copy running-config startup-config
FlED M
=RV N3 il = Ay = B#
& A configure terminal Jra—xN) a7 4 Xalb— gy B— N&EEth
LET,
1 -
switch# configure terminal
switch (config) #
ATw T2 callhome Smart Call Home =7 4 ¥ 2L —¥ 3 £— K%
BRLA L E T,
i -
switch (config)# callhome
switch (config-callhome) #
ATFwT3 callhome send [configuration | diagnostic] MEINETNTOSEIEIT, F58E 7~ Smart Call
Home 7 A h A v E—U % FELET,
1 -
switch (config-callhome)# callhome send
diagnostic
ATvT4 callhome test BE ST RTOIEIZT AN Ave—T %k
FELET,
1 -
switch (config-callhome)# callhome test
ATy 75 copy running-config startup-config =)

i -
switch (config)# copy running-config
startup-config

FEifar 74 Xal—vark, AX—F T v
Ay 74 Xal—glat—LET,

Smart Call

Home %7 D &R

Smart Call Home BB EIERE TR T AT, ROWTNDDOIEEEITOET,

avy kR

E:g)

show callhome

Smart Call Home X & Fr~ LE T,
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I smartcall Home D%

Smart Call Home D% E |

avw kR B#Y
show callhome destination-profilename 1 ©>FE 721385 Smart CallHome 5556 7' 0 7 7
ANEFRRLET,

show callhome transport

Smart Call Home (2%} 2560 a7 ¢
Fal— g rE2FrLET,

show callhome user-def-cmds FEZDOT I — kN ZA—FBEmEn=CLl o~

Y ReFRRLET,

show running-config callhome [all] Smart Call Home DFAF 1> 7 ¢ F 2 L— 3 v
HRRLET,
show startup-config callhome SmartCallHome DA X — T w7 a7 4 ¥ =

L—yaraERnmLET,

show tech-support callhome Smart Call Home 05 2 =71 /L K — h Hi /) %

FRLET,

Smart Call Home ? &% E 5

Nocl01 W5 %E5E 7 a7 7

ANEER L, 274 X2l —2arDT7 55— NI A—T%20DF

07 7 A VBB T, BEEEHE EF A — L OIFERARE L% T, HTTP Z/ L T Smart
CallHome A v & — % K(ET 272D VRF ZET 502~ L E T,

configure terminal

snmp-server contact person@company.com

callhome
distribute

email-contact admin@Mycompany.com

phone-contact +1-800-123-4567

streetaddress 123 Anystreet st. Anytown,AnyWhere

destination-profile NoclOl format full-txt

destination-profile full-text-destination email-addr person@company.com
destination-profile full-text-destination message-level 5
destination-profile NoclOl alert-group Configuration

alert-group Configuration

user-def-cmd show ip route

transport email mail-server 192.0.2.10 priority 1
transport http use-vrf Blue

enable
commit

YRIZ. Smart Call Home #

configure terminal
callhome

T — N5 L CHEE D SMTP 3 — 2R ETHHE2 - LET,

transport email mail-server 192.0.2.10 priority 4
transport email mail-server 172.21.34.193

transport email smtp-server 10.1.1.174

transport email mail-server 64.72.101.213 priority 60
transport email from person@company.com

transport email reply-to person@company.com

commit

l Cisco Nexus 9000 & ') —X NX-08 > X T LEH
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Smart Call Home D& E

zonszas W

FRoary 74X ab—va AESNT, SMTP H— NI Z DR CERITSNE T,
10.1.1.174 (FZ A4 4V T 1 0)

192.02.10 (7 A4 AV T 1 4)

172.21.34.193 (A4 AV T 1 50, T 74/ 1)

64.72.101.213 (774 4V T 1 60)

G¥)

transport email smtp-server =~ > RO 7 A4 F V7 41X, R KOO0 T, ZDa~vr NTH
TE SN2 — NI ERPNZRIT S, KIZ, transport email mail-server =~ > K CHEE S L7z
Y=, FITAF VT 4 DIRICEITENE T,

WIZ, HTTP Fu %o H— 050 HTTP A v E— V% #(ET 5 X 912, Smart Call Home % 2% &
TAHBERLET,

configure terminal

callhome

transport http proxy server 10.10.10.1 port 4
transport http proxy enable

commit

T DDSEER

ARV~ FYA—

WDOFEIZ, A2 MU H—F L Smart Call Home A v —OBEKELZ R LET,

75—k J)L— | EventName B Smart Call
7 Home EXE
o PERIODIC_CONFIGURATION | &#iflj > 7 ¢ Fa L—3 g |2
(Configuration) Ty TTF—h Avk—V
Bl DIAGNOSTIC MAJOR ALERT | GOLD NV L7 A % — T 55— | 7
]\
DIAGNOSTIC MINOR ALERT | GOLD 3 Bk L=~ A F— 7 55— | 4
N
DIAGNOSTIC NORMAL ALERT | Smart Call Home 72358 U 7= 8% | 2
EN =
ZWr 77—k
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Smart Call Home D& E

75— k 4" )L— | Event Name H:)z Smart Call
5 Home EXE
RERB LW FAN_FAILURE WET7 7 U BEFIZRDE L, |5
CISCO_TAC -
- POWER _SUPPLY ALERT | EJfE T o —/LICET 28 ED% | 6
4+
POWER _SUPPLY FAILURE | EiEE 2 = — /LDl 6
POWER_SUPPLY_SHUTDOWN | JHE Y 2 — /LD ¥ hF 7 |6
TEMPERATURE ALARM | jHfE+ o H—DfEE 6
TEMPERATURE MAJOR ALARM | i FE /R Eh{E A 0% — L X U ME A48 | 6
22 e ERTIRER P —DFE
R
TEMPERATURE MINOR ALARM | j& FE 73 @l fE~ A F— L X\ Ml 248 | 4
2l Z e ERTIRER S —DFE
R
4~ [ Y3 | COLD_BOOT AL FOBFPEASIL, 22— |2
L N T—h =2ty
CISCO_TAC hEILET,
HARDWARE _INSERTION | & v —~DH LV N— R =7 |2
aUR—F > OB
HARDWARE REMOVAL T —IMMEDAN— R = T O | 2
naLL
PERIODIC_INVENTORY FHIA LRy P AvE— |2
DAERL
FA LA LICENSE_VIOLATION R OBEEICT A B AN |6
< MFHIRIZRTA 757z
Bt
Line module LINEmodule FAILURE o — /LOEERE 7
Hardware 35 X O
CISCO_TAC
A —,8— 34 4 | SUP_FAILURE A= XA W ' a— DB |7
N—=RUx=TH TERE
L
CISCO_TAC
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Avt—s7r—<vt I
75— k 4" )L— | Event Name H:)z Smart Call
5 Home EXE
Syslog Z' /L —= | PORT_FAILURE A=K 77V T qIZxbT 5 |6
AR—k syslog A v E— DA
SYSLOG_ALERT syslog7 7 — b A v =V DARL | S
25 AF L | SW_CRASH 2F—hL A UREZ—RFITLD |5
CISCO _TAC V7 T TukAEE, o
F P —ERADEIERA ==
PEY2—NTHOTrER S
T alZxLTA =Rk
FahEd,
SW_SYSTEM INCONSISTENT | v 7 7 = 7 £7-1Z7 7 AL & |5
AT BB T D RES OB
T A RO  |TEST 2—PRER LT A ho3E |2
CISCO_TAC

Ayt—T TF—I VY

~

Smart Call Home TiE, IRORX v b&— 74—~ v bR R— I FET,

Oa—rTEXERMAYE—D THr—T Y b
KDOFEIZ, TRTDODA Y= ZALTFDYa—h TFANERBRES S a2 RUET,

T—ARIEH S5 BA
73 A ID RIESNTT N A4
HEFA & EHENA R NDEA D ARAR T

7 —HHIA vk

—v

ELE A 2 b ORI (SEER)

77— LhDBREE

TT5— LYl (VAT A AvE—JICHEAE
nNodxT7— LULip )

HBDANV S A yt—

O J4—ILE

WKOETIE., Z7VTFANERIEXML A vE—JIcE@TEHA RN AvE—Y 74— KD
BAIOE Y MZOWTIHALET,
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Smart Call Home D& E

T—ARIEB (FL—r T%X
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

Timestamp ISO BZs@En T A X ko H | /aml/header/time
ISP 24
YYYY-MM-DD HH:MM:SS
GMT+HH:MM.
A wb—I4 A = DL, /aml/header/name
Ay— AT V777 47 %7E7 a7 | /aml/header/type
TATIREDA =D A
7 DR
A=Y FN—F Syslog 72 &7 7 — k /)L — | /aml/header/group
7 DR
BAE A vB—UDOEKEE, /aml/header/level
E(F50 1D No—T 4 v J R 2 A (Cisco | /aml/header/source
Nexus 9000 > U — X ZA v F
7E) o
F A A ID Awv—U % ER LT R | /aml/ header/deviceld

TN, ZADIEAT 734 kA1
#Ww (UDD , AvE—URTAN
A AZxt LCHEA TRWEA
. 207 4=V REZEIZT D
VERH Y FF, BRUL,
type@Sid@serial,

*tpe Iy 7 T L—r

IDPROM 7> & B A5 L 7=

fnE T NE S TT,

‘@ IEXGIY CFTY,

*SidlZ C T, U T/LID
v —L VY T IES
ELTHELET,

*serial 1%, Sid 7 4 —/V R
WX - THBl s &=
<9,

%l : N9K-C9508@C@12345678
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Ayt—U Tr—T v bk

T—ARIEB (FL—r 7%
b & & T XML)

BB (TL—r TR B &
U XML)

XML 25 (XML D)

Customer ID

R T N o S o
FIEHRZ Ofthod ID I &
NAEF T a v Oa—HFRER
RR7 4 —IV R,

/aml/ header/customerID

) 1ID

PR—F = RITLo>TH
FITEHRCZ DM ID I &
NHA7T> g v Oa—WRER
BER 7 4 — IV N,

/aml/ header /contractld

¥ hID

AaNREEE LY 4 M ID E
73R OY R — b —r RIZ
LoTEKDOH DZDOMDT —
RSN AT a0
2 —YRRIEFREIR 74—V R,

/aml/ header/siteld

Server ID

TINA ADD A v—URAERK
ENFEHE, ZOIDIET A
A @ Unique Device Identifier

(UDD) 7 #—<~v hTT, ¥
XL, ype@Sid@serial,

CppelI Ny 7T L—
IDPROM 7> 5 B 5 L 7=
mETNNE T TT,

C@IIXEY XFTY,

*SidlZC T, »UT7/ID
B —v )T NVEE
ELTHELET,

*serial 1%, Sid 7 41—/ K
WZ L > TRl SN 5 EF =
¥,

151 : N9K-C9508@C@12345678

/aml/header/serverld

A — O

TI—%ZuT s a—F T
¥ 2 R

/aml/body/msgDesc

7 A

AR AL — K (F
IS ZADRA RNL)

/aml/body/sysName
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Ayt—U TH—T v b

Smart Call Home D& E

T—ARIEB (FL—r T%X
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

IR R

AR SRFAE LT ) — N
OFEIZ SN T WE e 54
EEEd

/aml/body/sysContact

Contact email

ZOz=y oKL LT
BISNDHYEFOELA—NLT
FL A,

/aml/body/sysContactEmail

Contact phone number

ZDz=y FOEELETHD A
WD EEE 5.

/aml/body/sysContactPhone
Number

RVLAITEEND BRI ET
JV)

T T OB O ] /aml/body/sysStreetAddress
(RMA) & DR e &
WIFT AT ary 74—
e
5 I)L4 FRA ZADFET N4 (L7 7 | /aml/body/chassis/name

Serial number

=y ROV — DY T
7o

/aml/body/chassis/serialNo

VX =V O

T —OE TR T UE
=
E‘O

/aml/body/chassis/partNo

DRI,

TS5— b IIWL—T Ayvt—L TJ4—I)LK

TINTFEANBIORXMLDOT 55—k ZL—F A vEB—JICBEDT 4 —)L RIZHoOWN

THHALET, 1 2077 — K ZA—TIZk L THEED CLL 2~ RBRFETEINLHLEF. I
DT 4 — )L RV IERINDZ ERHD F9,

T—ARIER (FL—Y TFR
k& & U XML)

HEB (FL—Y TR MB&
U XML)

XML#%# %5 (XML DH)

a< > R4 FEITE 7= CLI 2= > RO IEFE | /aml/attachments/attachment/name
AT

Wik 2 A~ BrEDa< > R /aml/attachments/attachment/type

MIME # A 7° FL— FHX A MNEITGE | /aml/attachments/attachment/mime

bz A7
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Ayt—U Tr—T v bk

T—ARIEB (FL—r 7%
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

avy N7 F AR

HEIIZFITEIN a3~ KD
Hi 7,

/aml/attachments/attachment/atdata

JT7O0T478KVTAF7ITAT ARV AYyE—2DT4—ILER
WKORTIZ, ZVFFARNEFITIXML A v =D T 754 7BIOT 0T 25 47 A4 _y
F AvEe—YERUICHOWTIHBH LET,

T—4ER (FL—r TF%X
k& LU XML)

HE (FL—Y TR MBE
U XML)

XML#% %5 (XML DH)

YDA R 2T S
vav

YDA R 2T S
g,

/aml/body/chassis/hwVersion

A== R P TV 2—)L
TRy T R—=Tg

K ELLDY T N 2T N—
g,

/aml/body/chassis/swVersion

5 FRUDAw v &=

WD B 5 FRU D4 HI AR b Av—V%ARKT | /aml/body/fru/name

% [ FRU D44 i
WEOHDFRUDVY TNLE | BEFRU OV Y 7LER Jaml/body/fru/serialNo
%
WEDOBH S FRU ORLEFS | BE FRU O E 5 /aml/body/fru/partNo
FRU A ®& v K ARk AyE—% 4Rt | /aml/body/fru/slot

FRUN— R =7 RX—T g

B FRU O n— R = 7 /X—
Vav

/aml/body/fru/hwVersion

FRUYZ7 N =T N—T =z

B FRU T L Wb Vv 7
T =T N—=T 3

/aml/body/fru/swVersion

ARV R) ARV AYyE—DDT4—ILF
ROKRTIE, 7L THAREIXML A v E—V DA LRy R A X | Ay =PI

WAL £97,
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Smart Call Home D% E |

T—ARIEB (FL—r T%X
b & & T XML)

BB (TL—r TXFXbE&
U XML)

XML 25 (XML D)

VY= DN— R =T N—
Valr

VXY= DN— R =T N—
Valr

/aml/body/chassis/hwVersion

A= R= NP T 2—)
TR =2T N—=T g

bV DY T R =T R—
gy,

/aml/body/chassis/swVersion

FRU name AR F AvbE—V%4Rkd | /aml/body/fru/name

% B FRU D4 i
FRU s/n FRU O U 7 IIL&EE /aml/body/fru/serialNo
FRU #/4%&5 FRU O in & 5 /aml/body/fru/partNo
FRU A& v b FRU D A1 v &= /aml/body/fru/slot

FRU/N— R =7 R—T g

FRU O/ N— R =7 /N—T g
Ve

/aml/body/fru/hwVersion

FRUY 7 hU =T N—T g

FRUTE#LTWAY 7 h 7=

T RN—=T g

/aml/body/fru/swVersion

A—YRERLETAN AYvE—SDT74—IL R

WDFEIZ, 7V THFAPNERITI XML O2—FRMMER LT AN A o= OV THA L

i?ﬁo

T—RIEB (FL—r T%X
b & & T XML)

BB (TL—r TR B &
U XML)

XML 525 (XML D)

a2 1D

EA&DO7ax x 1D,

/aml/body/process/id

Process state

Tat AOIREE (EITH, Hik
e

/aml/body/process/processState

Process exception

JRIR = — R opist,

/aml/body/process/exception

ZIL TXRXFERXTO syslog 7 57— LBEID A

WOBITIE, SyslogR—k 77—k Z)—TBMDO 7 )V TF A MERXERLET,

Severity Level:5
Series:Nexus9000
Switch Priority:0

Device Id:N9K-C9508@CQRTXX12345678
Server Id:N9K-C9508C@TXX12345678
Time of Event:2013-05-17 16:31:33 GMT+0000 Message Name:
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I THFR LA TO syslog 75— ~BEENDHI [ |

Message Type:syslog

System Name:dc3-test

Contact Name:Jay Tester

Contact Email:contact@example.com

Contact Phone:+91-80-1234-5678

Street Address:#1 Any Street

Event Description:SYSLOG ALERT 2013 May 17 16:31:33 dc3-test 3ETHPORT-2-IF SEQ ERROR: Error
(0x20) while communicating with component MTS_ SAP_ELTM opcode:MTS_OPC_ETHPM PORT PHY CLEANUP
(for:RID PORT: Ethernet3/1)

syslog facility:ETHPORT
start chassis information:
Affected Chassis:N9K-C9508
Affected Chassis Serial Number:TXX12345678 Affected Chassis Hardware Version:0.405 Affected
Chassis Software Version:6.1(2) Affected Chassis Part No:11-11111-11 end chassis information:
start attachment
name:show logging logfile | tail -n 200
type:text
data:
2013 May 17 10:57:51 dc3-test %SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared
by user
2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 10:59:00 dc3-test %DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid
argument: - sshd[14484]
2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: "System Manager
(gsync controller)"™ (PID 12000) has finished with error code
SYSMGR_EXITCODE_GSYNCFAILED NONFATAL (12) .
2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from
/dev/ttys0 /dev/ttyS0 console
2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero
2013 May 17 16:28:44 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 3504) hasn't
caught signal 9 (no core).
2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:08 dc3-test %SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23210)
hasn't caught signal 9 (no core).
2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message
Core not generated by system for eltm(0). WCOREDUMP (9) returned zero.
2013 May 17 16:29:17 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 23294)
hasn't caught signal 9 (no core).
2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER PRE START: This supervisor is
becoming active (pre-start phase).
2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming
active.
2013 May 17 16:29:26 dc3-test SUSER-3-SYSTEM MSG: crdcfg get srvinfo: mts send failed -
device test
2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized
message from MRIB. Major type 1807
2013 May 17 16:29:27 dc3-test $IM-5-IM INTF_STATE: mgmtO is DOWN
2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.
2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]
2013 May 17 16:29:28 dc3-test %DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipv6 only defined - ntpd[19045]
2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindv6 only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter
recovery failed (0)

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19072]
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2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: ssh disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -
dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test SPLATFORM-2-PS AC IN MISSING: Power supply 2 present but
all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS_AC IN MISSING: Power supply 3 present but

all AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test $CALLHOME-2-EVENT: SUP_FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:30:47 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 4820) hasn't
caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24239)

hasn't caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service "eltm" (PID 24401)

hasn't caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW CRASH alert for service: eltm

2013 May 17 16:31:23 dc3-test %SYSMGR-3-BASIC _TRACE: core copy: PID 2630 with message

Core not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test $SYSMGR-2-SERVICE CRASHED: Service "eltm" (PID 24407)

hasn't caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24548]:
return code <14>

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command <more>
return code <14>

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF_SEQ ERROR: Error (0x20) while communicating
with component MTS_SAP ELTM opcode:MTS_OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)
end attachment start attachment

type:text

data:

o

CLIC-3-FAILED EXEC: Can not exec command <more>

CLIC—3—FAILED_EXEC: Can not exec command <more>

dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

end attachment
start attachment
type:text
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data:
end attachment
start attachment
name:show license usage
type:text
data:
Feature Ins Lic Status Expiry Date Comments
Count

end attachment

XML #2 =X T D syslog 7 5 — F@EI DA

WOHITIE, Syslog"—k 77—k Z)V—7 MO XML 2R~ LET,

<?xml version="1.0" encoding="UTF-8" 2>

<soap-env:Envelope xmlns:soap-env="http://www.w3.0rg/2003/05/soap-envelope">
<soap-env:Header>

<aml-session:Session xmlns:aml-session="http://www.cisco.com/2004/01/aml-session"
soap-env:mustUnderstand="true"
soap-env:role="http://www.w3.0rg/2003/05/soap-envelope/role/next">
<aml-session:To>http://tools.cisco.com/neddce/services/DDCEService</aml-session:To>
<aml-session:Path>
<aml-session:Via>http://www.cisco.com/appliance/uri</aml-session:Via>
</aml-session:Path>
<aml-session:From>http://www.cisco.com/appliance/uri</aml-session:From>
<aml-session:MessageId>1004:TXX12345678:478F82E6</aml-session:Messageld>
</aml-session:Session>

</soap-env:Header>

<soap-env:Body>

<aml-block:Block xmlns:aml-block="http://www.cisco.com/2004/01/aml-block">
<aml-block:Header>
<aml-block:Type>http://www.cisco.com/2005/05/callhome/syslog</aml-block:Type>
<aml-block:CreationDate>2013-05-17 16:31:33 GMT+0000</aml-block:CreationDate>
<aml-block:Builder> <aml-block:Name>DC3</aml-block:Name>
<aml-block:Version>4.1</aml-block:Version>

</aml-block:Builder>

<aml-block:BlockGroup>

<aml-block:GroupId>1005:TXX12345678:478F82E6</aml-block:GroupId>
<aml-block:Number>0</aml-block:Number>

<aml-block:IsLast>true</aml-block:IsLast>
<aml-block:IsPrimary>true</aml-block:IsPrimary>
<aml-block:WaitForPrimary>false</aml-block:WaitForPrimary>

</aml-block:BlockGroup>

<aml-block:Severity>5</aml-block:Severity>

</aml-block:Header>

<aml-block:Content>

<ch:CallHome xmlns:ch="http://www.cisco.com/2005/05/callhome" version="1.0">
<ch:EventTime>2013-05-17 16:31:33 GMT+0000</ch:EventTime> <ch:MessageDescription>SYSLOG ALERT
2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF_SEQ ERROR: Error (0x20) while communicating

with component MTS SAP ELTM opcode:MTS OPC ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)
</ch:MessageDescription>

<ch:Event> <ch:Type>syslog</ch:Type> <ch:SubType></ch:SubType> <ch:Brand>Cisco</ch:Brand>
<ch:Series>Nexus9000</ch:Series> </ch:Event> <ch:CustomerData> <ch:UserData>
<ch:Email>contact@example.com</ch:Email>

</ch:UserData>

<ch:ContractData>

<ch:DeviceId>N9K-C9508QCA@TXX12345678</ch:DeviceIld>

</ch:ContractData>

<ch:SystemInfo>

<ch:Name>dc3-test</ch:Name>

<ch:Contact>Jay Tester</ch:Contact> <ch:ContactEmail>contact@example.com</ch:ContactEmail>
<ch:ContactPhoneNumber>+91-80-1234-5678</ch:ContactPhoneNumber>

<ch:StreetAddress>#1, Any Street</ch:StreetAddress> </ch:SystemInfo> </ch:CustomerData>
<ch:Device> <rme:Chassis xmlns:rme="http://www.cisco.com/rme/4.1">
<rme:Model>N9K-C9508</rme:Model>

<rme:HardwareVersion>0.405</rme:HardwareVersion>
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<rme:SerialNumber>TXX12345678</rme:SerialNumber>

</rme:Chassis>

</ch:Device>

</ch:CallHome>

</aml-block:Content>

<aml-block:Attachments>

<aml-block:Attachment type="inline">

<aml-block:Name>show logging logfile | tail -n 200</aml-block:Name> <aml-block:Data

encoding="plain">

2013 May 17 10:57:51 dc3-test $SYSLOG-1-SYSTEM MSG : Logging logfile (messages) cleared by
user

2013 May 17 10:57:53 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 10:58:35 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from

/dev/ttyS0 /dev/ttyS0 console

2013 May 17 10:59:00 dc3-test $DAEMON-3-SYSTEM MSG: error: setsockopt IP TOS 16: Invalid

argument: - sshd[14484]

2013 May 17 10:59:05 dc3-test $VSHD-5-VSHD SYSLOG CONFIG I: Configuring console from

/dev/ttys0 /dev/ttyS0 console

2013 May 17 12:11:18 dc3-test $SYSMGR-STANDBY-5-SUBPROC TERMINATED: \"System Manager (gsync
controller)\"™ (PID 12000) has finished with error code SYSMGR_EXITCODE GSYNCFAILED NONFATAL
(12) .

2013 May 17 16:28:03 dc3-test $VSHD-5-VSHD SYSLOG _CONFIG I: Configuring console from

/dev/ttyS0 /dev/ttyS0 console

2013 May 17 16:28:44 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:28:44 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 3504)

hasné&apos;t caught signal 9 (no core).

2013 May 17 16:29:08 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:08 dc3-test $SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23210)

hasné&apos;t caught signal 9 (no core).

2013 May 17 16:29:17 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2579 with message Core
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:29:17 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 23294)

hasn&apos;t caught signal 9 (no core).

2013 May 17 16:29:25 dc3-test %SYSMGR-2-HASWITCHOVER_PRE_START: This supervisor is becoming
active (pre-start phase).

2013 May 17 16:29:25 dc3-test $SYSMGR-2-HASWITCHOVER START: This supervisor is becoming

active.

2013 May 17 16:29:26 dc3-test %USER-3-SYSTEM MSG: crdcfg get srvinfo: mts_send failed -

device test

2013 May 17 16:29:27 dc3-test SNETSTACK-3-IP UNK MSG MAJOR: netstack [4336] Unrecognized

message from MRIB. Major type 1807

2013 May 17 16:29:27 dc3-test $IM-5-IM INTF STATE: mgmtO is DOWN

2013 May 17 16:29:28 dc3-test $SYSMGR-2-SWITCHOVER OVER: Switchover completed.

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 10 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:ipv6 only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:bindvé only defined - ntpd[19045]

2013 May 17 16:29:28 dc3-test SDAEMON-3-SYSTEM MSG: ntp:socket family : 2 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test $DAEMON-3-SYSTEM MSG: ntp:socket family : 0 - ntpd[19045]

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter

recovery failed (0)

2013 May 17 16:29:28 dc3-test SNETSTACK-3-CLIENT GET: netstack [4336] HA client filter

recovery failed (0)

2013 May 17 16:29:29 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -

dcos-xinetd[19072]

2013 May 17 16:29:29 dc3-test S$DAEMON-3-SYSTEM MSG: Telnet disabled, removing -

dcos-xinetd[19072]

2013 May 17 16:29:31 dc3-test $DAEMON-3-SYSTEM MSG: Telnet disabled, removing -

dcos-xinetd[19073]

2013 May 17 16:29:32 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -

dcos-xinetd[19079]

2013 May 17 16:29:32 dc3-test SDAEMON-3-SYSTEM MSG: Telnet disabled, removing -

dcos-xinetd[19079]

2013 May 17 16:29:34 dc3-test $IM-5-IM INTF STATE: mgmtO is UP

2013 May 17 16:29:34 dc3-test $DAEMON-3-SYSTEM MSG: ssh disabled, removing -

dcos-xinetd[19105]

2013 May 17 16:29:34 dc3-test %DAEMON-3-SYSTEM MSG: Telnet disabled, removing -

dcos-xinetd[19105]

2013 May 17 16:29:35 dc3-test $PLATFORM-2-PS AC IN MISSING: Power supply 2 present but all
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AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:35 dc3-test S$PLATFORM-2-PS _AC IN MISSING: Power supply 3 present but all

AC inputs are not connected, ac-redundancy might be affected

2013 May 17 16:29:38 dc3-test $CALLHOME-2-EVENT: SUP FAILURE

2013 May 17 16:29:46 dc3-test vsh[19166]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:30:24 dc3-test vsh[23810]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:30:24 dc3-test vsh[23803]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:30:24 dc3-test vsh[23818]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4s&gt;

2013 May 17 16:30:47 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
not generated by system for eltm(0). WCOREDUMP (9) returned zero .

2013 May 17 16:30:47 dc3-test %$SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 4820)
hasné&apos;t caught signal 9 (no core).

2013 May 17 16:31:02 dc3-test %SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:02 dc3-test $SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24239)
hasné&apos;t caught signal 9 (no core).

2013 May 17 16:31:14 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:14 dc3-test %SYSMGR—2—SERVICE_CRASHED: Service \"eltm\" (PID 24401)
hasn&apos;t caught signal 9 (no core).

2013 May 17 16:31:23 dc3-test $CALLHOME-2-EVENT: SW CRASH alert for service: eltm
2013 May 17 16:31:23 dc3-test $SYSMGR-3-BASIC TRACE: core copy: PID 2630 with message
not generated by system for eltm(0). WCOREDUMP (9) returned zero

2013 May 17 16:31:23 dc3-test $SYSMGR-2-SERVICE CRASHED: Service \"eltm\" (PID 24407)
hasné&apos;t caught signal 9 (no core).

2013 May 17 16:31:24 dc3-test vsh[24532]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:31:24 dc3-test vsh[24548]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4s&gt;

2013 May 17 16:31:24 dc3-test vsh[24535]: CLIC-3-FAILED EXEC: Can not exec command
&lt;more&gt; return code &lt;l4&gt;

2013 May 17 16:31:33 dc3-test SNETSTACK-3-INTERNAL ERROR: netstack [4336] (null)

Core

Core

Core

Core

2013 May 17 16:31:33 dc3-test $ETHPORT-2-IF_SEQ ERROR: Error (0x20) while communicating
with component MTS SAP ELTM opcode:MTS OPC_ETHPM PORT PHY CLEANUP (for:RID PORT: Ethernet3/1)

</aml-block:Data> </aml-block:Attachment> <aml-block:Attachment type="inline">
<aml-block:Name> <aml-block:Data encoding="plain">
dc3-test interfaces:

Ethernet3/1 Ethernet3/2 Ethernet3/3
Ethernet3/4 Ethernet3/5 Ethernet3/6
Ethernet3/7 Ethernet3/8 Ethernet3/9
Ethernet3/10 Ethernet3/11 Ethernet3/12
Ethernet3/13 Ethernet3/14 Ethernet3/15
Ethernet3/16 Ethernet3/17 Ethernet3/18
Ethernet3/19 Ethernet3/20 Ethernet3/21
Ethernet3/22 Ethernet3/23 Ethernet3/24
Ethernet3/25 Ethernet3/26 Ethernet3/27
Ethernet3/28 Ethernet3/29 Ethernet3/30
Ethernet3/31 Ethernet3/32 Ethernet3/33
Ethernet3/34 Ethernet3/35 Ethernet3/36
Ethernet3/37 Ethernet3/38 Ethernet3/39
Ethernet3/40 Ethernet3/41 Ethernet3/42
Ethernet3/43 Ethernet3/44 Ethernet3/45
Ethernet3/46 Ethernet3/47 Ethernet3/48

</aml-block:Data>

</aml-block:Attachment>

<aml-block:Attachment type="inline">

<aml-block:Name> <aml-block:Data encoding="plain"> <!> </aml-block:Data>

</aml-block:Attachment> <aml-block:Attachment type="inline"> <aml-block:Name>show license

usage</aml-block:Name> <aml-block:Data encoding="plain">
Feature Ins Lic Status Expiry Date Comments
Count

</aml-block:Data>
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</aml-block:Attachment>
</aml-block:Attachments>
</aml-block:Block>
</soap-env:Body>
</soap-env:Envelope>
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