Cisco TelePresence X T LD
kST a—TFa 08

First Published: October 29, 2007, OL-13676-01-J

BX
o L ®IT (P4-2)
» Hardware Setup (P.4-3)
e B 77 AN (P4-13)
e SIP Messages (P.4-13)
* Network Connection (P.4-16)
¢ Network Connection (P.4-16)
* Configuration Issues (P.4-16)
* System Restart (P.4-16)
o Xy NI U=TNERDO ST TN a—T 4 7 (P4-17)
o ETAWMEORE (P4-18)

Cisco TelePresence System Release 1.2 7 KS—X kL—% HA F
| oL-13676-01-J



¥$4E CiscoTelePresence YATLD S TNV a—F1 25 |

(X CoHIZ

SEPEHRB IOy NU— D 5 7V 2 —F ¢ > 7. Cisco TelePresence o AT L& HLH
Dt HEREFID 1 5T, Troubleshooting ¥V 4 > RUMNBFETTELN—RY =7 T A &
LT, YA7T A aviR—3x v b2EHMNICT A M E4, MEMREESNEZGAE, v X20
BB NREZ DT CEB L DI, vl 77 A VEREICIETE F9, BEOHBRITHEL-DEM
BERICHONWTIE, ZOBED NI TN a—T 47 Fr— b EBRLTIEEN,

&) Cisco TelePresence ' AT LDT 7T 4 7 72 a— )VHIZZ2W#1TH Z LIX T EH A,

4112, "I TNV a—T 4T BRIV —VERLET,

41 Troubleshooting 74 > K™

cisco Cisco TelePresence System £ admin | Logout | Help | About

Phone: 22335 Troubleshooting

@ Device Information

» Configuration ® Tou can use the following Cisco TelePresence systern troubleshooting features:

¥ Troubleshooting
% Hardware Setup Hardware Setup : Configure and troubleshoot the displays, cameras, speakers, microphones, and
@ Log Files presentation devices {projector, etc.) in the meeting room.

1@{ Metwork Connection
@\{ Configuration Issues
ﬁ Systern Restart

} Monitoring

Lag Files : Download the log files from the Cisco TelePresence system.

Metwork Connection @ Wiew and modify the auto-negotiation and duplex settings for the Cisca TelePresence
system's netwark connection,

Confiquration Issues : Reset the Cisco TelePresence system to the factory software image and factary
configuration.

Systern Restart : Restart the Cisco TelePresence system.
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Settings 7' A =2—"T, ERHIF—IB IO FRHAIF—%2H L T Mounting % IR L £
T ARAIF—ZM LT, Ceiling ZRINLET, T T, 4 A—UBRAMICERI N
\i—a’-‘o

6. LERHIF—ZMLT, A A=2a—IZRDY T,

TEOOHE (PLV-Z5 7’1
VI ZDGEDIH)

-—

AA Y A=a—T, ERAIF—B IO TRAIF—%M#H LT, Setting FEHE % iRFHFR =
LET, HREIF—ZML T, Settings V7 A=a2—%2BRLET, ERHIF—BIO
TRAIS—% M LT, Background % 3R L £,

2. METLHE (F2iF, ARL) PERENDET, ARAIF—Z2MLET,
FERAF—ZMML T, A A=2—ITRV £7,

HFOOEFOHFE (PLV-Z4
TaTx HDOLGEDH)

- W

AA Y A=ma—7T, ERAIF—BXOTRHF—%2H L T, Setting FEHE % THFHR R
LET, ARAIF—%Z#HL T, Settings V7 A= —%BRLET, ERAIF—BIV
TREIF—Z# L T, Blue Back Z %R L £,

FREIF—%M L T, OFF £72/XON BN L F9, HRINDHHEIL. OFF TY,
ERAIF—ZH LT, A A==2—IZED £,

T4 AT LA DFE

AA YV A=a—T, ERAIF—BIOTRAIF—%MH LT, Setting BEAE % iR~
LET, ARAIF—%ZML T, Settings V7 A== —%RRLET, ERAIF—BIW
TFREIF—%4 L C, Display B4R L 7,

. AHRFEIF—ZM LT, OFF Z#RL E7,
3. ERHIF—ZMLT, A A=a—lRD £T,
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2RY

FIg

Ean=—4

0T DR E

1.

Ay A=ma2—T, ERAIF—BLOTREF—%24H LT, Setting HEAE 2 SR F R
LET, ARAIF—%ZML T, Settings V7 A==a—%BRLET, ERAIF—BIW
TREIF—%M LT, Logo # 3R L E 7,

FREIF—ZM LT, OFF Z#NL £,
FERAIF =2 LT, A A=2—ITRD £,

A A=Y FT— ROEER

Ay A=a2—T, ERAIF—BIOTRAF—%2MMH L T, Image FERE 2 TRATFR R
LET, ARAIF—ZHML T, Image V7 A =2 —Z2RIRNL £,

ERAIF—BLOTREIF—2HH LT, Vivid 2R L E3, OKZMLET,
FERAIF =2 LT, A A=2—ITRD £,

FTTA Y ADRE

AA Y A=a—T, ERHIF—BIOTRAIF—%ZFH L T, Image Adj BEHE % 585R
FRLET, ARAIF—ZHL T, Image Adj V7 A== —%RIRLET,

EREIF—B LW FRAIF—Z2#H L T, Advanced V7 A ==2—%2F R L $7, OK
LT, Advanced V" 7 A =2 —%FER L F7,

FRAIF—B LU TFRAIF—% M LT, Lamp Iris 28R L £,

OK %L T, Lamp Iris ¥ €Y — NV EFRLET, ARAIS —F 13 E KX —%
LTCOPEN Z R L, £D% OK L T Advanced ' 7 A == —IZRE D £,

FERAIF—Z2EHL T, A v A=2—IZRY £7,

Ly AT AYAD

Re
it

AA Y A=a—T, ERAIF—BIOTRAIF—%ZFHL T, Image Adj BEHE % 58R
FRLET, ARAIF—ZHL T, Image Adj V7 A =2 —%RIRLET,

FRAIF =B X OFRAIF—2M LT, Lens Iris 2R L £,

FRHAIF—ZM LT, Ly REOREY —VERRLET, 01285 THRIMT—%
L, 0%, OK #H L Tlmage Adj V" 7 A== —I|ZRV 9,

FERAIF—ZM LT, A A=2—ITRD £,

[ [ A XD IRIR

AA v A=a—T, ERAIF—BIOTFTRAIF—%#H LT, Screen H45E % iHFH# <
LEY, AREIF—ZH LT, Screen v 7 A =2 —%BIR L £9,

FRAIF—B LU FRAIF—%2 M L T Normal 28R L, £D%, OK 2L £,
FERAIF—Z2M LT, AM 2 A=2—ITRD £,

T — =2 % v O

- W

4,

AA Y A=a—T, ERAIF—BIOTFRAIF—%#H L T, Picture Adj BEHE % 87
FRLET, ARAIF—ZM LT, Picture Adj V7 A== —ZBRLET,

FERAIF—BLONFRAIF—Z2FH LT, Overscan Z&R L E 7,

FRAF—2ML T, A= N"—=AF ¥ VEOREY — L EFRRLET, 0127005 FETE
KHIF—%M L, £O%, OK ZH L T Picture Adj ¥ 7 A =2 —IZR Y £7°,

FERAIF—Z2M LT, A A=2—ITRD £,

BT Y — ZDEIR

PLV-Z4 DS : VE—F 2 hr—/L CHDMI F—%# L £1,

PLV-Z5 O34 : HDMI 1 Aljm ElIcHENDE T, VE—h 2 b —/L CHI/H2 ¥—%
Wb\ijqo

1.

ELWETA A A=UREN2WEAIE, EREIF—BI O FREIF—2#H LT
Input &N L FEJ, FRAF—Z2MFHL T, Input V7 A== — %R LET,

ERAIF—BXOTRAIF—%fH LT, HDMI (Z4) & HDMI 1(Z5) Z&IR L £7,
ERMF—%2M LT, Input REZKT LET,
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og 2740 B

Ay 2741l

Sysop O %

a4y 274l

G¥)

SIP Messages

Cisco TelePresence v AT LA, VAT K AL —3 3 (sysop) 27 7 7 A )L, Session Initiation
Protocol (SIP) A v E—YBIURRY 77 A NV ERK KT DI, Log Files 3R L £9, £ Eh
DONEZRRTDHITIE, Va4 RU EROEYET 27527 v 7 LET,

Cisco TelePresence v AT LDV AT I F_XL—3 3 (sysop) A v E—V%FRTHIZIE, Sysop
Log ZiER LE3, sysop 27 7 7 A L& Z 7 u— F3 51214, Download Sysop Files %27 U ~ 7
L¥9, D%, CTS Administration 7 b 7 = 723, sysop B 77 A )V ERRT D0, F2TR
T DInOMREERD DT T N eFRLET,

Cisco TelePresence ¥ A7 Anbr Y 7 7 A )V E BT 5121, Log Files #38R L 9, TREi
TG A 7 +— LT AT L=, Capture LogFiles 227 U v 7 LT, WUl 7 77 A L &2IUEL
F9, WET e RR5%ET Lz, Download Log Files 27 V v 7 LT, 77 A VDX v —FK
a2z L E Y, CTS Administration Y 7 U =7 2, v/ 77 A )VEFRRT D0, £lT
RET DD OMRERDD T T MR RLET,

CAIADFEMBN AT LAOMEE NG TN a—TFT 4 T TEDLLIC, vT Ty ANEVR
ADFMEICHEETE XTI,

SIP Messages % 3841795 &, Session Initiation Protocol (SIP) A v —TOHEOR T 7 7 A V& H
RTEET,

SIP DER / JBEAY v REMFHLT, Xy hU—ZNOa v R—x o MNEADOBIENHESL S, &

BINZITER O RERA v MOz — L FE Tty v a VAR S NE T,

SIPuZ 77 A NKNOEEDE A TDAvE—hERTHITIT, ROBIEZITNET,

e Koy 7H Uy JARNTFRAEERAHZZY v I L, Ave—Y XA TEBRLET,
SIPERBLIOA v = XA 12OV TIE, £46BLUOFK 4T EZEBRLTLEEN,

e Filter 27V v 7 L, HELIZZATDSIP A v —VEFRLET,

FOTRTOSIP A vE—VERRFTHIZIE, 85— 3 ~A T SIP Messages =7 U v 7
LET,

HHE Ay E—Y LIR— FOER
SIP A »vE&—VIZBET 252 RRT 2I1E, ROWTNDHOEIEEZITWVET,

e SIPAYE—VaETITEL TN v LET,
o SIPAyE—VHEETEI Y v 7 L THEAZ R L THD, Details "¥ %227V v 7 LET,
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oy 27410

Ay t—CDEMOERT
Details K> 77 v 7 U4 RUDTFHIZIZ. ZDT 4 > RO EFRICFEMBA R EITND SIP A v
T—UIZEET S SIP A v —URRRINET, TOA v E—TVOHMERTTAHICIE, Ay
ToT D4 RUDTHICHDITEXLTNI Yy 7 LET, 20U 0 FUZAT 521, Close
7 Vw7 LET,

% 4-6 12,

Cisco TelePresence System Administration > 7 k7 = 7 2344 — k9% SIP FRF LA

Vo ROWBEZRLET, OO T AL, TDOSIPERA v E—UF 0T A Y v RIZOW TR
LTWSRFC /R L TCWET,

#£46 HHR—LFIATWESIPERBLUAVY R

RFC BER/IAYY R |BiEA

3261 ACK 7 T AT NS INVITE ZRIZH T D EAEICEZZE LT L&k
RBLET,

3261 BYE a—NEKTLET, BEMEZEZEMOEL LML THXET
xFET,

3261 CANCEL FAITHOBRBE XY oAV LETH, BEETHTOa— LT T L
FHA,

2976 INFO o varlicERInty v a VEEORIEIE®RE . SIP 7
TV T RR - TRETE D XL ET,

3261 INVITE a—HEFITH—ERZa—L By g DB INNEBERL TN
HZLERLET,

3265 NOTIFY YT AT VT a VOIEFERZIHTERZIZTY 7y v aDERIC
NOTIFY A v E&—UNEEEI, BT A7 TANBIEDY V) —A
RRE B SN FE T, 2D NOTIFY A v E&— 1%, SUBSCRIBE £ »
T=UMER LI b D ERILA A T u S TEEINET,

3261 OPTIONS P NOBE R R UE T,

3262 PRACK Ixx A 7 DA -V DOEHEEHEHERELET, X 47 5S5HLT
&V,

3515 REFER SR ENTZEROFEFICEET 52 @H %, REFER A v &2— Y OEEH
NEZITWDZ ENTEDL A=A LB L ET,

3261 REGISTER To~y X — 74 =)L RIZEENTNDT KL A% SIP — N TH
gRLET,

3265 SUBSCRIBE VE—hF /= NIZHEEOREB L OIREEOFHZ2ZR L E5,

3311 UPDATE TIAT VIR a v ONRTA—ZEFHTELLHICLE

T, L. AT S OREIZIIHESZMTLEYA, ZO%K
1%, JAD INVITE 358 T HRNCEHE TE £, L7adi» T, early
AL Ta T Teyyay NI RA—XETHTIHGERIELBET,
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SIP (%, #4-7 CTHBALTWAIRED T TV AL T, £ 4-6 DERITGELFET,

% 4-7 SIPE&EATIY

BEhTIY BES47

Ixx WA v —

2xx DRz

3xx VEAL VTV a VRE
4xx TR IRBUGE

5xx P EEIRE

6xx RIS

RV R FADBE

07 7y AT, mRK2MBODSIP A vE—VERRHTIZ2ENTEET, vy FURIZED
F—k U A NPT IHEAIE, 20T 4 RO TFEICEH 5 First A8 Z L, Previous A8 % o, Next
REv, BEOLast R¥ U EFEHLT, VANNEZBEITEET, £/-. 2OV 0> RUDTEIC
7% Rows PerPage kv AU A=ma—%fRTHE, BREINDITHELERTCEEST, 7
Ta st =TT EIT104T, 2047, 5047, 10047, BEUN5004TTT,

BEEIEE
SIP IZ DWW Tk, £ 4-6ITHINTWD RFC DIz, kO~==2T7 /L HSH LT 7ZEV,

* [ Guide to Cisco Systems’ VoIP Infrastructure Solution for SIPJ] @ [SIP Messages and Compliance
Information for the Cisco VolIP Infrastructure Solution for SIP| D
(http://www cisco.com/univercd/cc/td/doc/product/voice/sipsols/biggulp/bgsipcom.htm#71304)

e [Session Initiation Protocol Gateway Call Flows] ¢ [SIP Messages and Methods Overview| D

(http://www.cisco.com/en/US/products/sw/iosswrel/ps1835/products_programming_reference_guide
chapter09186a0080087357.html)

o [ Cisco SIP IP Phone 7940/7960 Administrator Guidell > ['What Is Session Initiation Protocol?] D%
(http://www.cisco.com/univercd/cc/td/doc/product/voice/c_ipphon/sip7960/sadmin31/sipovrw.htm)

» [ Cisco CallManager System Guidel] ® [Understanding Session Initiation Protocol (SIP)] D
(http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_administration_guide chapter091
86a00801ecScd.html#1142730)
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Network Connection % 3492 & | Cisco TelePresence ¥ AT LD A —V Xy MEHDOT 27 L v 7
AREEHE R I 2 — g VREZRTIBIOLEECTE £,

WROFy U — 7 iR E e AHE TEET,

e Auto Negotiation : On £/ Off DA T a L RE %27 V7 LT, T2y ABLN
#E{B%EVUD RXEOHBR I —a v EAHELITEDICLET, BErITo— 3
Y INERR Y 7:7v/7xk;0ﬁfmﬁﬁiﬂﬁf%iﬁm

* Duplex : AutoNegotlatlon DA 7 O%E, Full ¥ Half O > a v RE %7 U v 27 LT,
ATHE— NELIEIEE— NEF 'ffbi‘?’

WIZ, ZOT 4 FUNLIRETE DXy NU—IREOWMEL R LET,
BEAIT I—YavhiEaRLEs

Tad by 7 ABIOEEOREIIFHATEETA,

BRI I—> 3 UHNESLES

Duplex % Full 7213 Half IZEXECTEX 7, #EOREILIATIRY EHTT,
HLWREELIIELT LR EELRERT HITIE, Apply 27 VU v 7 LET,
TOREIZRTIZIE, Reset 7 U v 7 LET,

Configuration Issues

Configuration Issues ##IRT 5 &, VA7 L%V -y ML T, LFHMREOT 74V~ VY7 h U x
TAA=VBIOT 74V MREELEATEET,

GE) CDHXAZIFIEEIZEITLTCLESY, VAT 2R8Iy hEND E, VAT LAEHRET DML
BHVET, V7 b =TIZLoTIOERNEITINDENT, THHMEEO A A—IZELTX
WNE D 2 AR SN E T,

FVKFOTHXANDT—ZF. VAT LANDE I —F v 7 DBIEDY AT A A A—UNENILT
WABBFTE /R LET, LHHMREOA A= OB R RINET,

o VAT LA A—TVHRIGHMREOT 7 4L MZ Ut v b3 5IZ1E, Revert to Factory Image and
Restart Cisco TelePresence System 7h % > %7 U v 7 LE T,

VAT LA A=V OGEFAINER I, VAT ADHEEE) L £, Cisco TelePresence = — /L 3 ESTH
DA, 2= VO TRIZEEMTbhET,

System Restart

System Restart Z#3R$ 5 & VAT AZFHELE) CTX £7, Restart Cisco TelePresence System 7~ %
EIY v LET,

~
G¥) AT ANT ICHEEBN L £, ZiuE. Cisco TelePresence =t — /L 3EITH OGS & FAL TY,
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Cisco TelePresence 3 A7 LD IE LN — 7 VR I

I, ROy NI — RN EENET,

e Cisco TelePresence 3000 D& . EHDOY D ZY 2=y M, A1 —VFv b r—7/1 (RJ45
axJ %) BEHEHALTT 74~ 2=y MNMIERIND,

e YO Cisco TelePresence > A7 AT, Cisco Unified IP Phone IZ, £ —% % v ks & —

7V (RI-45

axy B) BEHLTTIA4~) 2=y MIERSNLD,

o A —HFy ~ =T (RI45) K,

TIA4=Y

2=y hea—YORy VT =7 ZHERT D,

F 4812, BN ELL RWEAICRETIMELE, ToMEOMRELRLET,
%48 Cisco TelePresence Y F7—% r—JIERKICEAT 2 5TV a—TFa4 VT Fr—F
GikEl EZANBREA XA %

Cisco Unified IP Phone
7970 A7 Th B,

T4 2=y h~Dl
FARAT IR TOET,

WA T T A~ ) 2=
D EFEH AR — MBS

NTWER A,

VAT ANERHE TR L

IRV FE I E R R

I TWVEREA,

Fy NT—IRZ LT

WET,

Cisco TelePresence 3 A 7 L ~D EIRBEGE &
MR L. VAT LNA N2 TWNWE D &%
MR L ET,

774~V =y F» 5 Cisco Unified IP
Phone 7970 ~0 /7 — 7 VAR & fead L £ 97,
ELWr—7 ERIC >N T, SO
Cisco TelePresence ¥ AT LD T L7 U H
A4 FEZRLTIEEN,

B PR T Cisco Uniﬁed Communications
Manager ® Web X—\lza /A > LET, IP
7T RVRET Y v L TR AR D B ok A e
LET,

T MU= EEEETT L ET,

Cisco IP Phone 7970 73
IP Ry NU—J X

Xy NT—20 =T LN |EE

TA <Y 2=y MIERS

Ui AR C Cisco Unified Communications

Manager ® Web <X—\zn /A L LET,

g2, NTWERA, Cisco TelePresence 3 A 7 A3 L U8 Cisco
. S e
o s VI o O DB
TwAvs, FREFELS |TE - e
IThnTWhEHA,
Cisco IP Phone 7970 73 |Cisco Unified Communication | 75 4 <V =y kM H Xy hT—7 ~D
IP Xy NU—Z|ZX |sManager NF¥ U LTWA | 7F—7 VR EHERALET, ELWF—T7 L
g2, M, FEITER T, BRIz DWW TIL, T H @ Cisco TelePresence

Xy hT—=IBRF LT
I/\jzﬁ—o

VATALDT R TY HA FEZRLTL
72 &\, Cisco Unified Communications
Manager D% E FNEIZ DWW TIE, [Cisco
Unified Communications Manager Installation
Guide for the Cisco TelePresence System] % %
BLT<Zan,

Cisco Unified Communications Manager % iz
BLET,

Xy FU—7 B L ET,
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Cisco TelePresence vy F7—% —JILEKICEAT S STV a—TFa 05 Fr—b 5E)

sl 8

EALhBHRE

XA iE

Cisco Telepresence 75
FER DT A RV
DBERI IR,

NTWVEEA,

TN ABREN T T
W, FRIFELL T

EERE A T Cisco Unified Communications
Manager ® Web <X—iZu /A > LET,
Cisco TelePresence A7 A% X X Cisco
Unified IP Phone 7970 O &% & (2 40 B 70 5% 1
PHEESNTWAZ ExERLET,

[ Cisco Unified Communications Manager
Installation Guide for the Cisco TelePresence

System] ZZI LTI TEE W,

ETHmEDHE

TARAT A LOET A B TRAET 2 MO & 2 BB EZ RS 51213, £ 49 OfFREEH L

TLIEE,

% 4-9

Cisco TelePresence DEIEGENKBICET S FS TV a—F1 25 Fr—+F

sl 8

EZAbhHRE

AT E

BT A B E
WCFIRENDN, T2
OHrsn s,

=l )
mTEET,

B

AxX A

)

Cisco TelePresence System Administration Web -~ —
Y@ Configuration 47" = /)5 System Settings
Z®I L FEF, Overall System Quality ® F T, ¥
AT DR OB E 2R LET,

N
GE)  #EUIE SISV & B A SRS B L

.7y MR Ry 7 SRTEFARE
WSnD L Bib Y ET,

CTS 2% LT CUCM S #7228, R AR T
Cisco Unified Communications Manager Web <X — 3/
e 7 A LET, BT AMEOREICLERTR
ERRINTNDZ L 2R LET,

[ Cisco Unified Communications Manager Installation

Guide for the Cisco TelePresence System] % Z M8 L T
<TEEW,
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