NL—XR

fL—X

* hL—RA, 1 Y

* ML —RADEE, 5 X—V

Cisco Unified Serviceability TiL, H=7 7V 7 —a VOMED N7 7NV a—T7 4 7 TEHT
XD ML —RA Y —E&EME L TWEF, Cisco Unified Serviceability {3, SDI (System Diagnostic
Interface) L — A, Cisco CallManager H— & 235 X T Cisco CTIManager #— &2 H{® SDL

(Signaling Distribution Layer) K L— A (Cisco Unified Communications Manager (Zi# f A[HE) . 3
X Java7 7V r—2a VO Logdl hL—A&EHYR—KFLTNET,

FL—RAFTHEROLANAL, ZFRL—RA T 7 A NVICEDDEROFFIT, [FL—ARE (Trace
Configuration) |V 4> RUZMEH L THEL 7,

Cisco Unified Communications Manager D4 : —E 273 Cisco CallManager <° Cisco CTIManager
IR EDA= AT 7)) = a Y OREE BRESS— MY A REDT AL AT LT b—
AHRETEET,

Cisco Unified Communications Manager D7 : [7 7 — Lg% E  (Alarm Configuration) ]V 1 & R T,
SDL hL—Z2 By 77 AN E, SESERGNCT 7—L &2k I ENTEET, BEIDN
L C. Cisco Unified Real-Time Monitoring Tool (Unified RTMT) TOZELRIZ ML — A &R ET S
ZELTEET,

SESERPF—ERATHL FL—=R2 T 7 A M@ D HATIE LIZ 5, Cisco Unified Real-Time
Monitoring Tool ® Trace and Log Central 7> a > H LT, L —RX 77 AV ENEL IO
FRTEET,

Cisco Unified IM and Presence Serviceability (21X, 4 VA X U s Ave—V 0 TBIOT LB A
TV =2 ayORBEO NI TNy a—T 4 Y ZIEHTED FL—R2 Y —ARHEINTY
F 9, Cisco Unified IM and Presence Serviceability Ti&, /RO b L —RA &P HR—r L TWET,

*SDI hL—X

*Logd] hL—2A (Java 77V r— a3 )

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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FL—2 |

FL—=Z2F 5RO~V (TN T L) | FL—RT5HEH (FL—RAT7 40— R) | B
TR ML —R 77 A VT DER (P—ERATLEDOT7 7 AN, 77 AV A X, FL—2R
T 7 ANMIT — PR SN2 L) 2R ETEET, 120 —bERIZXHLTHL—X%
RETHZEL, 7 ITAFZHNDOTXTOYF— N LTH—EZRD M L—AREXZEHATHZ &
HTEET,

[7 7 —AKE (Alarm Configuration) ]V 1 > RUTIL, SEIERGNICT 7—L5%EL T &N
T&£9, HEIZ U T, IMand Presence Unified RTMT TOEEHIZ ML —RAFRETHIZ B
‘(“% ij‘o

EFEITERY—ERIZHL ML —R 77 A ZED DIEREFHE L7 5, Unified RTMT @ Trace
and Log Central 77> 3 VAL T, hL—RA 77 A NEIEBIORRTEET, 7T RAHF
WOILE D IM and Presence / — R CEH CTE H{EEOMEEE 21Ty NUV—7 —ERAD F L —
ANTGA—RERETEES, [N —AFKE (Trace Configuration) |7 1 > RUZEEH LT, [
BE N T INY 2a—T 4T TDHEDIC L —RAFTERTA=FEEELET, MEDO L —2A
T4V RERIRTHMDVIC, HOLUDRDONTZ N T TNV 2—T 47 ML —AREE
ERAT 2120, [P T TNy a—T 47 L —AFEE (Troubleshooting Trace Settings) | 7 1 >

Nz LET,

FL—R2BAF—TNMITDHE, VAT LD T 4 —< U ANMETFTLES, D, hL—
AE, NI a—T 4 THHTORA X =TV LET, FL—2ADOFEHIZONTI
NI/ 3E 1T, Cisco Technical Assistance Center (TAC) IZRWEHE 72V,

5% TE

hL—2R XT X —2%1%, Serviceability DA > # —7 = A4 AIFRREINAITEOWEEZIFX v b
U= H—EBRK L TCERECTEET, 7 T7AEZNHIGEE. 7 T AXZNOEEDOY—/ T
FACEAHREE IR Y Y= P—EBRIZH L TR L —RANRNTRA—HEHETEETS, [FL—
AFRE (Trace Configuration) |V 4 > RUZEH LT, MEEZ N T TNy a—T 4 735720
IR L —RAFTHNRTA—FEZHRELET,
FL—=2AF5HEHROL~V (T Ry 7 L) | =T 2R (FL—2A 74— R) | B
TR =R 77 A VBT DR (P—ERZTED7 7 A0, 774V A X FL—2A
T 7 AMIT = PRIFSNTR72 L) ZRETEET, 7 I7RAXBHLGE. 1 2O —F
A LT RL—RAZRETHZEL, 7 TAXNOTRTOY—NIXHLTH—EAD hL—
AREEBMHATHZ L TEET,

MMEBDO R L—2 74—V REFERT LDV, HOELLORDONIZNT TN 2—T 47
M —ABREEFEHT DL, [N T TNV 2—T 47 F L—A (Troubleshooting Trace) ] 7 4
YRUERERALEYT, T TINAYa—T 4T FL—ADFEMIIOWTIE, [ L —RDOFRIE)
EZRLTLLEEN,

EESERF—ERIHL L= 77 A UTEO HIEWAZBE L7Z 5, Unified RTMT @ Trace
and Log Central 77> a U ZHHL T, FL—R 77 A NVEIETEET, ML —RADOIUEICHE
BT HFEMERICOWVTIE, ThLb—2IE] 22U TZE 0,



| rL—2

fL—AD

FL—XDEKE (Trace Settings) [ |

%€ (Trace Settings)

[NTFZ TNy a—T 47 L —RAFEE (Troubleshooting Trace Settings) | 7 « > K7 TiL, Al
WCREENTZ T TNV a—TFT 47 FL—AREICHEETHI—EREZEINTEET, 2D
74 RYTIEH, 1D O —EREZRIRL, N0 —EAOFKELE, FANIHE S Lz
F—AREBIZELCTEET, FJITREIBOHLIYGE, 77 AXNORR L — N EOY—E 2%
BIRLT, 2OV —EZXD ML —ARELZFANIRE SN FLV—AREICELETHZ LN TE
F1, 1 BOY—_"OEEDT 7T 4 7t ENZY—E A, =T RTOT 7T 4 7{bENn
=R, I TAZNOTRCOYV—N"ORKEDT 77 4 7TlbENT=Hh—E R, 772N
TRTCOYV—ROFTRTOT 77 4 7SN —ERAZERTEET, 2OV FUTIE,
T VT 4 Tl — NOREIZ [N/A] LR ENET,

G¥)

HREE TRy N —7 =B RAOFEFNIIRES NI N T TNV a—T 4 T FPL—ARE
21X, SDL, SDI, 38X WLlogdj hL—ARENHV ET, "TF TN a—TFT 47 FL—2X
BOEDTEH SNDHENT, LD NV —ARENRANY 7T v FINET, NI NV a—T 1
7 M—2REZVEY FTDHE, TD ML —AREVEITLINET,

NFZTNY a—T 47 F—AREZ—ERZEH LB T[N T TN a—T T b L—
AR E (Troubleshooting Trace Settings) |V 4~ KU EZB &, N T TNy a—TF ¢ 7 HICEEE
LI —EARTF =y 7 ETERREINET, [N T TN a—T 47 FL—ARIE

(Troubleshooting Trace Settings) 17 « > KU Tk, ML —AREZTLOXREIC) > b TEET,
NTZTNYa—T 47 FU—ARELZ—ERZHEATLHE, VTV a—TFT 47 bL—
ANEDOP—ERIREINTZZ LERT Ay E—UN [ L—RZGE (Trace Configuration) ]
U4y RUICFERENET, VY—ERAORELX Y vy b 2851%, [B#Y 7 (RelatedLinks) ]
Fay 77X UARNRy 7 AN, [NTF TNV a—TFT 7 L —XFZE (Troubleshooting
Trace Settings) | 473 a VA BINTEET, HELLY—ERAD [ L —AFE (Trace
Configuration) ] 7 4 & R TIE, T RTOREVBHFHEAMY HFHE LTERRINET, 2EL, &
RIZ 7 ANEKIRE, FL—AMNRED—MONTFA—ZEBREET, ZNDLDONRTA—ZE,
NIV a=T 47 P ARECZEH LR TOEETE £,

ML—XUNE

EFEP—E A L —RXRZ0MMOu 7 77 A VENE, £x, BEL W zp JEMET 51215, Trace
and Log Central (Cisco Unified Real-Time Monitoring Tool ®4 7' = ) ZfEif L %9, Trace and
LogCentral 47> a v &#fiHl9 5 &, SDL/SDI hL—RA, 77V r—varul, vA7Thal
AR Ea—T TV r—varul, X274 w0l VAT TRE) | VT
Va BT Ty ANENETEET,

IELZ L —R 774 LOFTFICIE Windows D A EMEIFEH LW TL 72 &, Windows
DAEETITLITRE LS FRENEE A,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



FL—2 |
B =cerr—=x

A

G¥) Cisco Unified Communications Manager D : BBt & 75— 957 /31 A Ti, SecureReal-time
Transport Protocol (SRTP) Dt F 27 F—R#ERIL N L —A 77 A MR RENEF A,

kL — AR OFETE#RIZOWTIL, [ Cisco Unified Real-Time Monitoring Tool Administration Guide ]
EZMLTLLEE,

BEANL—X

HEMAIFL—ATIE, PL—AT2EFEEEELITETE SOV A MERETHZ ENTEET,
tviary FL—2R YV — R FEHLTCa—ADOFrF<vr R FL—AZBERTXF 4,

FEAMZ DT, [ Cisco Unified Real-Time Monitoring Tool Administration Guidel] %ML CTL 72
é 1/ \O

fU—REBEDLEY FT7Y T

WOFNETIX, Serviceability f ' ¥ —7 = A ADER LRy hU—2 —ERAD FL—RA%
REBLONET 2 FIHOMEZ R L £,

FIE

ATV T ROWTRNAOFNEZEZEST LT, TLC Throttling CPU Goal 33 & OY TLC Throttling IOWait Goal ¥ —
B A /XF A —4# (Cisco RIS Data Collector —E &) OfEZEFHRELET,

* Cisco Unified Communications Manager Administration 33 & TF Cisco Unified IM and Presence : [/
AT I (System) ]>[V—E A /XF 2 —% (Service Parameters) | &4 L, TLC Throttling
CPU Goal 3 X U TLC Throttling IOWait Goal #—t & /X7 X —4% (Cisco RIS Data Collector
P—ER) OEEHELET,

* Cisco Unity Connection ®# : Cisco Unity Connection Administration T [2 A7 LG E (System
Settings) > [V —E R /XF A —% (Service Parameters) | %% L., TLC Throttling CPU Goal
¥ £ UV TLC Throttling IOWait Goal #— B & /X5 XA — % (Cisco RIS Data Collector #— £ )
DIEEZHRELET,

ATYT2 FL—RFRETLIH—ERAD ML —AFREEZITVET, ZTAZBHIGEE. 1 BEOT—3,
FET TAINDOTRCOY—NZH L TH—EAD hL—ZAZHETEET,
M—AREETOILE, TN LLE FL—R 74— )L REBRIRLTC N L—2 0 JIZE
ODHEREZIEIRL F7,

P—EATHNIREINTWND N —RZFETTL5E1T. 26OV —ERXD RN T Tva—
FAUT NL—RAEBRELET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



FL—ZR

ATv73
RTv74

ATy TH

ATvT6
ATy 717
ATvT8

fL—AX®D

A

rr—zoze W

72— 71/ PC |Z Cisco Unified Real-Time Monitoring Tool % > A h—/L L £ 7,

BRI TWD P —R 77 A VAICHRE SNIRBECFINDFAET D L EZT T — L5 BT
555 1%. Unified RTMT @ LogFileSearchStringFound 7 7 — h ZH &I L £,
LogFileSearchStringFound 7 7 — A% LpmTctCatalog (IZH Y £7°, [7 7 —24 (Alarms) > [[EF

(Definitions) 1 ZE#IRLET, [7 7 —2DOMHEGAT (Find alarms where) ] Ke v 74 v J X
Ry 7 AT[VAT AT F—LHF %12 (System Alarm Catalog) ] Z3&R L, [ L\ (Equals) ]
ke v 7&v )AL Ry 7 AT [LpmTcetCatalog] Z3#IR L £97)

CriticalServiceDownand CodeYellow 72 &', 77— k@ h L— A Z HEIIZF ¥ 7' F v T 55514,

Unified RTMT ORFEDT Z— R D [T T — N7 a7 1 OFEE (Set Alert/Properties) | XA 7 a7

Ry JAT[hb—RAX D a— DA F—7 /4l (Enable Trace Download) | F = v 7R v 7 A

EAAZL, Xoura— ReF T3 H2MELZRELET,

FL—2ZIRELET,

WYl a—7Tns 7y A VvERRLET,

NTZTNYa—T 47 FL—REAFX—TNIZTDHE, PL—AREF—EAR T Y b

T, TOREICREY £7,

GH) NITNYa—=T 4 T PU—RERIRA R —TVDEEICTLHE, PL—R T 7
ANDY A ZANRRKRELRY F—E2ADNRT 3 —< LV RATEBNELLBENARH Y F
_a—o

JL ==
X e

TiE, FPL—R2ROREIZHOWTHALET,

i

(Y

-
—

G¥)

AL —RFAR—TNNIT AL, VATFTEADONNT 4 —< ABNETFTLET, ZO7-D, FL—
AlE, NI TN a—T 4 VT HEBTOIRA X—T7 W LET, FL—ADFEHIZOWTK
BNAVNERISEAT, 77 =8 R —F F—AIZBRIWEbELTZE 0,

RL—R NS A—ZDHRTE

Z ZCliX, Serviceability GUI TEET HEE —E AL Xy NU—27 H—E XD FL—RX /N7
A—HEBRETHIHFECOWTHALET,

Cisco Unity Connection ClJ, Cisco Unified Serviceability 33 & TF Cisco Unity Connection Serviceability
T b L — A %547 L T Cisco Unity Connection D% N7 7NV a—TF 4 VT T HMERH D
YA 703% W £9, Cisco Unity Connection Serviceability T h L — & &2 F{79 5 HF{EIZ OV T,

[ Cisco Unity Connection Serviceability Administration Guide] &ZM L T 72X,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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B rL—xi54—4s08E

ATy T

ATy T2

ATvT3

RTvT4

ATy TH

ATvT6
ATy 71

ATvT8

ATvT9

FIE

[Fb—R (Trace) ]>[aXiE (Configuration) ] DIEIZEIR L F 9,
[ F L —ZFXE (Trace Configuration) |V 4 & RUBNKRIINET,

[—2% (Server) | FR Yy T H v URAKNRy T ANL, hb—RERETHI—EREETL

TNLH—RZEIR L, [BE) (Go) 127U yZ7 LET,

[—E R 71— (Service Group) | R v 7FZ 7 UANKRy 7 ANEL, ML —REHRET D

P—bE2AOY—E X FA—T 2RI, [BE) (Go) |27V v LET,

Ev bk [FL—RABREDOY—ER T NV—T] OFKIZ, [—E R T /L—T (ServiceGroup) ] K
Ry 7HEYU VAR Ry 7 RAZRRINDA TV a AR T A —ERE PL—2
TATT7VO—EERLET,

[F—E X (Service) | Kr >y 7H > URKNKRy T AND NU—REHET HH—E R AN

L. [B#) (Go) 127 Vv 27 LET,

Ry 7 Z VA RNRYy 7 AX, TI2T A4 TR —EREFET I T 4 T O —EANRERS

ET,

B> bk Cisco Unity Connection D7 : Cisco CallManager ¥ — &" 2 $ L OF CTIManager #— AT

¥, SDL h b—RA RIA—=FEFRETEET, REZITIITIE, IO —E R

D[k L —AFE (Trace Configuration) |7 1> RV ZBA&, [BH# Y > 7 (Related Links) ]

Fay 72y ARy 7 ZORIZH 5 [BE) (Go) | RF 227U vy 7 LET,
P—CAD T TN a—=T 4T PL—RERETDHE, NTFTTNVYa—T 47 FL—2
BOARESNTNDZEERTAyE—UR U4 YO EICERRESNES, ZhiE [FL—
A GE (Trace Configuration) |7 4 & RUDT 4 —/L KA, [ M L—AH)EE (Trace Output
Settings) (VAN T RTHEHIC/RDZ EE2EWLET, [ ML —AHJIEE (Trace Output Settings) ]
EHRETDHITNE, ATy NIC#ERET, FTTAva—TFT 407 FL—RX%&Vky hT5HIC
I, R TNVa—=T 4T PL=AREDE Y T v TSR L TIZS 0,

BIRLTZ—ERAD P —ZANRTA—=FRERREINET, F72, [TXTDO/— RIZiEH (Apply
to AllNodes) |1 F = v 7Ry 7 ANFRIINET (Cisco Unified Communications Manager D #)

Unified Communications Manager 33 &2 O IM and Presence D : 7 T A X W R — K L TCWBRED
AT, SIS LT [TC0 ) — FIZEA (Apply to All Nodes) | F= v 7 5 v 7 R % 417
LT, 727 AXNDTRCOP =N —EAD ML —AREEIE ML —R T4 77V %A
TEET,
[FL—A A (TraceOn) | F = v /Ry 7 A4 LET,
Cisco Unity Connection D& : SDL kL —Z /8T A —F 2R EL TWDHEAIEL. AT v 7 10 1T
HET,

(TN 7 R =R LVORGE] OFRERIZHEST, hL—AFTHHERO L~V E [T /8y F b
L—2Z L~L (Debug Trace Level) | U A K Ry 7 ZAMHEIRLET,
BIRL7ZV—EXD[ ML —RT t—/L K (TraceFields) 1 F=v 7R A (7=& %IE., [Cisco
Log Partition Monitoring Tool F L'— A7 4 —/L' K (Cisco Log Partition Monitoring Tool Trace Fields) ])
EAACLET,

Cisco Unified Serviceability 7 FS X kL—> 3> A4 K 1 1J—Z11.001)
[ 6 | [
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rr—zgEnt—Ex 1—7

RTYT0 TI7747T5 M —RAEERETED ML —ARENY — ERAEEGFE L WEAE, [T
TO kb—RZ% A *—7 Ut (Enable All Trace) 1 F =Ry s AEA i LET, BIRLE
P —ERZEHD N —ARENRHLEEIX. [ —2 7 40—V FOFM ) OFRIZHE- T,
A X =T NbT DI —2ADF = IRy 7 ADKICHHTF v IRy 7 A d A2 LET,

ATYITN bL—RT77ANVOEEY A REHIRT 2I21E, FL—AMDBREZBELET, MOV T
E. L —2AHREESRL TSN,

RTYT1R2 PR NRFGA—ZORELERGFT DL, [IRIFE (Save) | KX &7V v 7 LET,
b L —AREIMZ T2AH L, Cisco Messaglng Interface AL DX TOH— B A ZRIFEEIZ B X
AVET (Cisco Unified Communications Manager ®74-) , Cisco Messaging Interface {Z- DUV CTid 3 ~

DCKMENET,
G¥) T 7N NERET DL, [T 74V FORE (SetDefault) | R¥ %227V v 7 LE
_a—o

fU—REBEDH—ERX JI)IL—T

WDOERIZ, [ ML —AFKE (Trace Configuration) |V 4 > R D[V —E R 7 L—7 (Service Group) ]
= /75"7/ UARN Ry 7 AERINDA TV a kb T 52— R FL—R T47
ZVO—EE R LET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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xR1: FL—RABREDY—ER T IL—TF

FL—X

HY—ERTIL—T H—EXB LV FL—R 54T | EiE
21
Cisco Cisco Unified e N N s
C1sco isco Unifie « Cisco CTIManager CM¥—E R ﬁ\/l/ TDIFEALEDY—E
ommunications Z2TIE, P—EADOFTRTORNL—REH
Manager * Cisco CallManager b+ AR IC, BEDa Ly R—x2
CM P —1tr 2 « Cisco CallManager Cisco IP | P b L —=RAZFETTLHZ LN TS ET,
Phone Service [ b —2A (Trace) |7 « —/v KO,
. : AREDI R D M L— AL FTT
* Cisco DHCP Monitor #—t . _
2 LY —E A& RLET,
* Cisco Dialed Number Analyzer
» Cisco Dialed Number Analyzer
Server
* Cisco Extended Functions,
Ciscom 7 AT a3 E
[
* Cisco Extension Mobility 7 =7
Vor—var»
* Cisco IP Voice Media
Streaming App
* Cisco Messaging Interface
* Cisco TFTP
* Cisco Unified Mobile Voice
Access Service
Cisco Cisco Unified - — B AT — B RZ%
CISCO 15¢0 e * Cisco IP Manager Assistant SHHOT—EAT bi; -t X IR LT
ommunications FTR_RTO ML — 22T ERDY I,
Manager » Cisco Web Dialer Web Service | gty = v 8y koD k L— 2 % E4F T
CTI #— b % EFET, hL—RA 74—V ROBHE SR
LTL7EENY,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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H—EXRTIL—T | H—ERBELUVL—R 54T | FE

21
Cisco Cisco Unified . . .
Communications * Cisco CIS.CO Umﬁed
Manager Commumcat}ons Manager.
CDR Analysis and Reporting
CDR #—E & Scheduler

* Cisco Cisco Unified
Communications Manager
CDR Analysis and Reporting

Web —E' R
* Cisco CDR Agent

* Cisco CDR Repository
Manager

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]
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1)

FEC

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

BEDa L BE—RY O N L— R B FETT
HRbVIZ, HFEH—ERAOTXTO M L—
A F—T M LET,

Cisco Cisco Unified Communications Manager
CDR Analysis and Reporting TlZ, A b7 K
Tu =y 2T LA — RRETS
noe, AN RFrr—yyorX s
DBRAE XAV AHHIIZ, Cisco Unified
Communications Manager CDR Analysis and
Reporting 73 [ b L — AR E (Trace
Configuration) ] ¥ 4 > K7 ® Cisco Unified
Communications Manager CDR Analysis and
Reporting Scheduler #— "X & Cisco Unified
Communications Manager CDR Analysis and
Reporting Web ¥— B A DR IE SNT=T R
J PL—R LNV EF=y I LET, H
AR L AR — R DA 1%, Cisco Unified
Communications Manager CDR Analysis and

Reporting %% Cisco Unified Communications
Manager CDR Analysis and Reporting Scheduler
P—EADL NV ET oy LET, 4
F< K LAR— FO#4E1E, Cisco Unified
Communications Manager CDR Analysis and
Reporting 73 Cisco Unified Communications
Manager CDR Analysis and Reporting Web

=2V N ETF v LET, [T
Ny 7~ b—Z L~ (Debug Trace

Level) | Rmy X VX RNRy 7 A
b [7 /3y 7 (Debug) | ZBIRL7I=HE,
AT R7mRy—yxDnx s 7 Ra51E
Sh, Fery7Zo JARRy 7 AT
WOF T2 a o aBEIRT 5 E ThifTSE
9, KD Cisco Unified Communications

Manager CDR Analysis and Reporting L 78—
FNClE, AT RTar—yyoux s
PERENES, F— by ARV
R— R, b— M X OEHR 7 L— 7K
WLAR—F, =R EREFIN R U R ME
ARB LA — R, b— b RE =2 F i dn
Y h oA my MERRB LR — b 2
=V L AR — b B VER L
A=k, DTV v VAR LR B
A A Ay =R LA — . CDR
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IM and Presence
-

* Cisco Client Profile Agent

* Cisco Config Agent

* Cisco Intercluster Sync Agent
* Cisco Login Datastore

* Cisco OAM Agent

* Cisco Presence Datastore

* Cisco Presence Engine

* Cisco IM and Presence Data
Monitor

* Cisco Route Datastore
* Cisco SIP Proxy

* Cisco SIP Registration
Datastore

* Cisco Server Recovery
Manager

* Cisco Sync Agent

* Cisco XCP Authentication
Service

* Cisco XCP Config Manager

* Cisco XCP Connection
Manager

* Cisco XCP Directory Service
* Cisco XCP Message Archiver
* Cisco XCP Router

* Cisco XCP SIP Federation
Connection Manager

* Cisco XCP Text Conference
Manager

* Cisco XCP Web Connection
Manager

* Cisco XCP XMPP Federation
Connection Manager

INHDOP—EZADFHFIZHOWTIL, Cisco
Unified IM and Presence Serviceability DF4HE
Ly MU —7 =B RIZBET S P E Y
7 EBBLTLLIZEN,

CINLOY—ERATIE, FFEDI
A= bD L —RAEFITTHRD
DIz, 2OV —ERAOTRTHO K L—
2FA X—T T HUENH D £
7
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FEC

T—HR— 2B K
WEHS—EB R
(Database and

Admin Services)

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)

Cisco CCM DBL Web Library 47> 3 » %
BT DHE, JavaT7 7V r—v a7 —
BRXR—=AT JREAD NV—ANT 7T 47
fbsnEd, CHT7 7V r—varoTr—
HR_R—RA T 7 ADEATX, CiscoExtended
Functions F L' — A 7 ¢ —/L R Cit3 5%
& 912, Cisco Database Layer Monitor @
V—RA%&T 77 4 7L LET,

Cisco Unified Communications Manager %
AA— K LTV % Cisco Role-based Security 74
TrarE@ERTL e =Y n—LoFF
AT D NL—ART 7T 4 TbEhE
B

[T —F _X—AB L OEFHS—E R
(Database and Admin Services) | 7 /L —
DIFLAEDY—EATIE, FFED=
R—FR L MO ML —RE A X —TNIT 5
DOTIFeL, P—ERELIFTFIATT VD
TRTO ML =A% A X—T M LET,
Cisco Database Layer Monitor D34, FFE
DAVR—=R MO L —AEZF[TTEE
7

() H—vrRxouXr 7oKL,
Cisco Unified IM and Presence
Serviceability ® Ul THE4TT& %
T, Y LV EETT LI
I, [ AT LY —E X (System
Services) | 7 /L —7" & [Cisco
CCMService Web—E" A (Cisco
CCMService Web Service) ] % 2R

Li—g—o
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FES

Cisco Cisco Unified
Communications Manager & Cisco
Unity Connection :

* Cisco AXL Web Service
* Cisco CCM DBL Web Library

* Cisco CCMAdmin Web
Service

* Cisco CCMUser Web #—t
A

* Cisco Database Layer Monitor

* Cisco UXL Web —E &

Cisco Cisco Unified
Communications Manager

* Cisco Bulk Provisioning ¥ —
B X

* Cisco GRT Communications
Web —E' R

* Cisco Role-based Security

* Cisco TAPS #—tE X

* Cisco Unified Reporting Web
HF—E R

IM and Presence —E' X :

* Cisco AXL Web Service

* Cisco Bulk Provisioning —
B X

* Cisco CCMUser Web —t
A

* Cisco Database Layer Monitor

* Cisco GRT Communications
Web H—E A

* Cisco IM and Presence Admin

* Cisco Unified Reporting Web
Y —E X

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



FL—RBREDH—ER TIL—T

FL—X

H—EXTIL—T

Y—EXBLVFL—R F4T
21

FEC

* Platform Administrative Web
e

R F—< U AB
S =HY T
HF—E A

(Performance and
Monitoring
Services)

Cisco Cisco Unified
Communications Manager & Cisco
Unity Connection :

* Cisco AMC H—LE' &
* Cisco CCM NCS Web Library
* CCM PD Web #—E' X

* Cisco CallManager SNMP
H—e

* Cisco Log Partition Monitoring
Tool

* Cisco RIS Data Collector
* Cisco RTMT Web Service
* Cisco Audit Event Service
* Cisco RisBean Library

Cisco Cisco Unified
Communications Manager :

* Cisco CCM PD Web ¥—t
A

IM and Presence % —E A :
* Cisco AMC #—E &
* Cisco Audit Event Service

* Cisco Log Partition Monitoring
Tool

* Cisco RIS Data Collector
* Cisco RTMT Web Service

* Cisco RisBean Library

Cisco CCM NCS Web Library 473 3 v %
BIRT DL, JavaZ T4 T bOT—H
N—2RIEHFED N L—RANT 7T 4 71k
SNET,

Cisco Unity RTMT Web #—tE 2 47 =
VEBRINT S L Unity RTMT —7 L >
NONL—=ZART 7T 47 bInET, =
D L—Z2%ELTT 5 &, Unity RTMT 7
FAT v b7 =DV — MO v 7 HE
REINET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



FL—ZR

rL—zgEnd—Ex 50—7 I}

H—EXTIL—T

Y—ERBLURL—R 517
51

FES

giSCO CiSFO Uniﬁed * Cisco CTL Provider WED = =g }\\@ L RERTY

ommunications Hvic, HEY—ERAOTTCO FL—

Manager * Cisco Certificate Authority | 22 ¢ x——7 112 L%+,

T o . Proxy Function

B A (Security LR EFEMKEEY—E R

Services)

Cisco Cisco Unified | Cisco DirSync BEED A R— 2 D N — A5 (T

Communications ARPVIC. ZOP—EZRDFRTH h

Manager LR & A F—T M LET,

T4V RYHP—

v 2 (Directory

Services)

Ny 7T Y7 BEL | Cigeo DRF Local BWED2 L H=K bO b L—ARRTT

e —Ee=x LRDVIC, B —EZADFTTO FL—
(Backup and * Cisco Cisco Unified 2 F—T N UET,

Restore Services)

Communications Manager &
Cisco Unity Connection
7 : Cisco DRF Master

VAT LY —EX
(System
Services)

Cisco Cisco Unified
Communications Manager :

* Cisco CCMRealm Web
Service

* Cisco CCMService Web
Service

* Cisco Common User Interface
* Cisco Trace Collection %—t
A
IM and Presence —E X :

* Cisco CCMService Web
Service

* Cisco Trace Collection t—t
A

Cisco CCMRealm Web Service =7+ = v %
BIRT DL, v A VBFED  L—ART
7T 4 TEENET,

Cisco Common User Interface 473 3 > %
BT D&, HEOT TV r—a UME
T 23t — RO R L— 28T I F 17
fb&nE9, =& %L, Cisco Unified
Operating System Administration <> Cisco
Unified Serviceability 72 & 235%4 L £,

Cisco CCMService Web Service 4~ 7'v 3 » %
B9 % & Cisco Unified Serviceability
Web 7 7V r—ar (GUD) O kL—2R
WT 7T 4 TIbENET,

BEDa L R—F ey O N L— R B ETT
LZROVIC, B4 TV arEE—E2R
DFRTDO R —2AZHMELET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



FL—X

B vy -z urLo8E
Y—ERTIW—T | H—EXRBLVL—R 54T | FiE
>
e . i N,
SOAP #—E % . Cisco SOAP Web Service Cisco SOAP Web Service 47" g o & i8R
9% & . AXL Serviceability API D | L — A
* Cisco SOAPMessage Service | j37 7 5 4TS nES,
B EDa L R—3 2 FD FL—REFITT
LRV, ZOVF—EADTTO b
L—RA%& A RX—=T M LET,
A BN CiSCQ Unified OS Admin Web Cisco Unified OS Admin Web Service I Cisco
P—E R Service Unified Operating System Administration é’"‘j‘
(Platform A= FLTWET, Zik, FFHE
Services) NR—=T g VORE. BIOA A }\*—/1/%3
Ty T TV —RRpEDTT v N7 4 — LB
HOMREA BT 2 Web T 7Y ir—39
"C:\‘g—o
FFED AL R—=R PO ML —AZFATT
HROVIZ, ZOY—EADFTTO b
L—2A%A X —T NI LET,
— » > _,-L I_I_I
TNV FL—X LRNILDEXRTE
RORIZ, P—ERADT NNy hL—R LLVEREIZOWTHBLET,

£2:Y—ERODTFNYT bL—R LA

LR

Bl

x 7 — (Error)

TI—LREBIOA R & FL—RALET, BEHRN
ATERENTEZTRTO ML —XEHALEST, RO
CPU YA 7 VEEMERH L £,

¥¥i% (Special)

TRCOZT—REEL, T ARBIOT 1 2A0HHL
Avk—UV% R L—ALET,

JRAEEFRS (State Transition)

TRCORRSEM &, BEERAPICRET LIV T AT A
OIREESLZ NL—ALET, a—/LUEH A X % b
L —2LET,

# K (Significant)

RS 5 T C ORI
£¥ ARy b &P L—ALET,

B EAT 4T L

|| Cisco Unified Serviceability 7 K X kL—> 32 A4 K

1)) —X11.0(1)




FL—X T 4—IL FDERAA

LA E5EA
BALAE/#4 T  (Entry/Exit) GE) TRCOYP—ERANID R L—RA LYLZ i ff
THDLITTIEHY £HA,
BERLTXTORESL, V—F U ORMGIB IO THRE b
L—2L %7,

&% (Arbitrary)

TRTCOBABB LK TIREEL . (KLl DT Ny JIE#R
AL —ALET,

S (Detailed)

TARTOEREDOEM L
iﬂ—o

MR T N TR E P L—A L

=3 sevvlet DT/NY Y FL—R LA

servlet DT /X 7 L—R LAY EIZOWTHA L 9,

LRI

BLL

&K (Fatal)

TV = a VT SRR S D ER T — A
Ny hEML—ALET,

T I —LREBIOA R M2 ML—ALET, BEARNR
ATERENTFZTXTO N L —RIFEHALET,

BENEET L ARENH LRI E FL—ALET,

servlet DFIEDO LA N L — AL, VAT LR T —<
AN/ PBOEEE 5 2 7,

7 /Ny 7 (Debug)

WBE ARSI AET DT N CORBEBREL AT 4T L
A Y ARV ERL—ALET,

FTRTOuF T E2{GNTTDHRL—R LVL,

fL—R T 4—IJL FDEREA

— IO —ERATIE, P—EADTRTDO L —R% A F—T T B VIZ, FFED I FR—

R IDNV—=RET 7T 4 T TEET,
TIT 4TI TEHY—EAERLET,

KDY AR, BEDa L E—F RO hL—RA%
WENDOHRESBRE 7 ) v 7T 5 LEST 5

va BEL, Y—EADEKE ML —A T 4 — )L ROFANEREINE T, F—EARNKDY A

M2 WA,

[ N b —RFE (Trace Configuration) | 7 « > R7IZZEDH—E XD [TXTD h

L—RA% A =7t (Enable All Trace) | F = v 7 KR v 7 ANFRINET,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



B rL—x7—nLroHm

FL—X

KDY —E A%, Cisco Unified Communications Manager %5 & UF Cisco Unity Connection (Z i f 7]

‘,C\‘ﬁqo
* Database Layer Monitor ® h L'— A& 7 —/L

* Cisco RIS Data Collector ® h L'— A 7 4 —/L K

W DY —E AL, Cisco Unified Communications Manager |Z it F Al 2 C

* Cisco CallManager SDI ® kL —Z 7 ¢ —/)L

* Cisco CallManager SDL @ F L — & 7 ¢ —/L

* Cisco CTIManager SDL ® h L —R& 7 —)L

* Cisco Extended Functions ® L' —R& 7t —/L R
*Ciscon AT rvaryETEUT 4 DML —A 7 —)L K
* Cisco IP Manager Assistant ® f L' —2Z 7 ¢t —/L' F

* Cisco IP Voice Media Streaming App ® b L' — X 7 ¢ —/L'
*CiscoTFTP D L —A 7 4 —/L' R

* Cisco Web Dialer Web —E AD kL —R& 7 4 —)L R

Database Layer Monitor O k L—X 7 4 —JL F

KD FIZ, Cisco Database Layer Monitor ® k L'—A 7 ¢ —/L K& R L%, Cisco Database Layer
Monitor #— £ 2%, Cisco Unified Communications Manager & Cisco Unity Connection % #7~— k L

TWET,

i 4 : Cisco Database Layer Monitor D k L—X 7 4 —)L

J4—ILF%& 5 BA

DBZ7A 771V hb—ADAx—7 /L (Enable
DB Library Trace)

CHT IV r—arDF—EARXR—A 5,75
VO RL—2%T7 77 4 7L LET,

PF—E 2D L—ADA Rx—7 /1t (Enable
Service Trace)

Y= 2D N L—RAET 7T 4 7L LET,

DBZAFE @D kL —ADA F—7 /LA (Enable
DB Change Notification Trace)

CHT IV r—a v OF — 2 _— 225 @A
MNo—R2T7 77 47 LET,

HRRERD N L — 2D A x—7 /14t (Enable
Unit Test Trace)

ZOF 2y IRy 7 RAFF T LRNTLIES
WV, TRy AT R anT =T M
LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—ZR

Cisco RIS Data Collector D FL—X 7 4 —JL K

R DFIZ, Cisco RIS Data Collector ® b L'— A& 7 ¢ —)L R%& ;R L£7J, Cisco RIS Data Collector
H—E A%, Cisco Unified Communications Manager & Cisco Unity Connection % 74— K L TV &

B

5% 5 : Cisco RIS Data Collector D L —R 7 4 —JL K

ro—z2 74— roin I

J4—ILF4A

558

RISDC ® F L—Z DA % —7 )L{t. (Enable
RISDC Trace)

RIST—% alL 7 X $—t & (RIS) ® RISDC
ALy RO ML —R2%2T 75 4 7L LET,

VAT AT IRV AD FL—ADA F—T AL
(Enable System Access Trace)

RISF—% alL ZEZDI AT AT IERX T4
T5VDRL—RET 7T 4 7L LET,

Yo7 —E2D kL —2DA F—T Uk
(Enable Link Services Trace)

RISF—#% al 7 XDV 7 —ERFA47
FUVDML—RET 7T 4 7L LET,

RISDCT 7 & AD k L—ADA F—T 1AL
(Enable RISDC Access Trace)

RISTF—% 2L ZZDORISDCT 7R F4T
FUVDML—RET 7T 4 7L LET,

RISDB ® k L—ZA DA %—7 /L {t. (Enable
RISDB Trace)

RISF—% aL Z7ZDORISDB 7477 UD K
V—RAET 7T 4 7L LET,

PID kL —RDA 3 —7 W4k (EnablePI Trace)

RISTF—% 2L 7 ZDPIIATTYDFL—
AT 7T 47 LET,

XML @ kL —Z2DA 3—7 /4t (Enable XML
Trace)

RIST—# alL 7/ % $—E 2D AH T XML
Ao —=VDRL—RET 77 4 7L £,

Perfmon 2 ' —® s L — A DA 2 —7 LAk
(Enable Perfmon Logger Trace)

RIST—% a7 Z®perfmonT —4% 0¥ 7
ERNTTINY a—T 4T THEHD N L—A
77747 LET, v Ty AN, Gk
SN EZOME, TV r—varB &
WA T I B VR ADLTE,
ot AL ALy RO CPU/R—k L T—TDiE
B oar 7y A0a— Lt —— L HRO%
K FL—RAT57DIEHLET,

Cisco CallManagerSDID kL—X 714 —JL K

W DFRIZ, Cisco CallManager SDI @ s L' —R& 7 4 —/)L R&R L £, CiscoCallManager #—E &
. Cisco Unified Communications Manager = A — K L TWE T,
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FL—X T 4—JL FDEREA

% 6 : Cisco CallManager SDID L—X 7 4 —JL K

FL—X

J4—ILF%&

BLl]

H2452 v E—Y D N L—ADA 32—7 VAL
(Enable H245 Message Trace)

H245 A v E—D R L—RET 75 0 7L 1L
F7,

DT-24+/DE-30+®D ~ L — A DA F—7 AL,
(Enable DT-24+/DE-30+ Trace)

DT-24+/DE-30+ 7 /34 A b L —A®D ISDN # A
TonxXr T w7 7T 4 7 LET,

PRI®D k L— 2D A %—7 /Lt (Enable PRI
Trace)

—WKEEEA 2 —T = A % (PRI) T34 &
DrL—2%T 77 4 7L LET,

ISDNZEH#D b L — A DA F—7 /L4t (Enable
ISDN Translation Trace)

ISDN A vt — NL—R%ET7 75 4 7L LE
T, WEOT NNy ZIEHRLET,

H225L 77— hHF—/"—=D h L —ADA F—=T )L
{t. (Enable H225 & Gatekeeper Trace)

H25 F A ZAD ML —R%T 77 4 7L LE
T, BEOT ANy ZIERLET,

KD L —ADA F—7 1t (Enable
Miscellaneous Trace)

FZHETNRAAD ML —RAET 7T 47 LE

T,

G¥) BEOYAT AEEFIXZZOT = v
IR I A A AT LT IZE
VY,

L7 oD L—ADA 2 —7 UL (Enable
Conference Bridge Trace)

2H TV VD RNL—RET VT 4 7L LE
T, WHEOT ANy JIMEHLET,

HEEFED b L—ADA %—7 L4 (Enable Music
on Hold Trace)

REEE (MOH) 7/AAD ML—RA%ET 7T 1
T LET, MOH T/ ADAT —H A

(Cisco Unified Communications Manager (Z % §%
% . Cisco Unified Communications Manager 7)>
ORGSR 2. BRI ST Y — A E
DT, RPRZRIE L2 ) Y —REID) Tl
E) DL —RMERLET,

Unified CM Y 7V % A LEH—/D h L —2
DA x—7 4t (Enable Unified CMReal-Time
Information Server Trace)

U T NE A DGR — M % Cisco Unified
Communications Manager ® U 7 /v % A ATEH b
LV—=2A&T7 7747 LET,

SIPAZ 7 D KL —ADA %—7 /4t (Enable
SIP Stack Trace)

SIPAZ 7D KNL—R2E2T 75 4 7L LET,
F 7 4V hTlEA R—=T N> TWET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)
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ro—z2 74— roin I

TJ4—ILF%

BLL

T T—ED kL —ADA X —T AL
(Enable Annunciator Trace)

7 F = —4% (Cisco IP Voice Media Streaming
Application #— "2 &l f§ L T Cisco Unified
Communications Manager 75

Cisco Unified IP Phone, 7" — h 7 =4, BIW
ZDOMOFREFREIRT A AEREFHE =L
W (wav 7 7A4V) BEWM—Z2FHETED
L9 FTHSCCPTNARA) DRNL—R%&T 7
T4 7 LET,

CDR ® b L'—AD A 3x—7 )4t (Enable CDR
Trace)

CORD ML —2%T7 275 4 7L LE T,

TIurs F7 7D L—ADAX—=T7 Mk
(Enable Analog Trunk Trace)

FTXTOTF 7 T 7 (AT) F—hU=
ADKNV—RET 7T 4 7{LLET,

TRTCOETED N L — 2D A X —T L
(Enable All Phone Device Trace)

EHEMONL—2 52T 7T o 7k LE T, b
L—Z2ERITIZY 7 N7+ T AREEN
£, BEOT ANy ZSIEALET,

MTP®D ks L—Z2 DA F—7 1t (Enable MTP
Trace)

AF 4T B—IF%— 3 KA (MTP)
TNRAAD N L—RET 7747k LET, @
HWOT Ny ZITHALET,

FTRTOTF = bV =A FL—=2DA F—=T /UL
(Enable All Gateway Trace)

FTRTCOT I I7BLOT VXLV~ T A
DrL—RA%T 7T 4 7L LFET,

L EKFED N L—ADA 3 —7 /14t (Enable
Forward and Miscellaneous Trace)

BIDOF = v 7Ry 7 ATRBIZS TR
I— VIREB L TR TOY 7T VAT LD b
V—RA&ET 7747t LET, @EOT NS
WAL ET,

MGCP®D b L—Z2D A F—7)Ut. (EnableMGCP
Trace)

AF 4T F—F g arbha—) Faka
/b (MGCP) XA AD KNV —RET 7T 47
fbLEF, BEOT Ny ZIHERALET,

ATAT IV —ASEX—T %D KL —ADA
F—7 1t (Enable Media Resource Manager
Trace)

AF 4T VY= 5% =% (MRM) OT 7
FTAETADRNL—RAET 7T 4 7L LET,

SIPRRALEED kL —AD A % —7 /L4t (Enable
SIP Call Processing Trace)

SIP FEALHR D s L— 2% T 75 4 AL LT,

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001) [ ]



FL—X T 4—JL FDEREA

FL—X

TJ4—ILF%

BLL

SCCP¥—7T7 747D KL —ADA F—T )V
1t (Enable SCCP Keep Alive Trace)

Cisco CallManager k L'—A® SCCP ¥ —7"7 7
A7 hL—=AERO L —2ET 7T 4 7L
9. % SCCP T /A AF30HTLick—7
TIAT A= LIR—FL, £F—T77T
TAT AyE—IF3{TORN—RAT—2%
ERRT 5720, ZDOF =y 7Ry 7 ZARF D
BARKED L —R T—2PREKRSNET,

SIP%—7"7 5 A 7 (REGISTER Refresh)? I L —
AD A F—7 Al (Enable SIP Keep Alive
(REGISTER Refresh) Trace)

Cisco CallManager b L' —Z®D SIP ¥—7"7 7 A
7 (REGISTER Refresh) kL —ZfEF#H D K L—
AuET 7T 47 LET, % SIPT /A ZA[L2
BILiIx—TTI9A4 T AvE—Y%LA— |
L, X =TT 747 A= 3EETO b
L—RA F—=FEELT D720, ZOF vV
Ny I AN DEERED b L —RAF—H )
AR EnET,

Cisco CallManagerSDL®D kL —X 74 —JL F

W DF T, Cisco CallManager SDL @ ks L — A& 7 —/L REREIZOW Tt L EJ, Cisco
CallManager — E A%, Cisco Unified Communications Manager % 7"— K L TWE T,

Y

VAADT UV =T NLIRERENTEGEERE.

‘é—O

TIANVIREEREM T L2 MR L E

5= 7. Cisco CallManager SDL DEXEIZK T H M L—R T 1 ILZDERTE

RESA

Bl

FTARTOLA Y1 L—2DA X—=T /ML,
(Enable all Layer 1 traces.)

LAY 1DML—RET 77 4 7L LET,

R LA YIO L — 2D A 32— T Ak,
(Enable detailed Layer 1 traces.)

L ATYIDO N L—RET VT 4 7L LE
KR

TRTOLAF¥2 L —2DA X —T 1k,
(Enable all Layer 2 traces.)

LA ¥Y2DRNL—RETIF 40 AL LET,

LAXY2A L H—T =2 AD ML —ADA F—
7 Ak, (Enable Layer 2 interface trace.)

VAXY2A =T 2 ADNV—RET 7
T4 7L LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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ro—z2 74— roin I

RES SR BA
LA ¥2TCPD ~ L —ADA X —7 VAL, LAY 2 EEif 7 e 75 A (TCP) @k L—
(Enable Layer 2 TCP trace.) AT T4 7 LET,

MR T LA X2D N L—ADA =T )V
{t..  (Enable detailed dump Layer 2 trace.)

T VAN 2OEMe NV—RAET 7T 47
fELET,

FTRTOLA Y3 FL—ZADA F—T L,
(Enable all Layer 1 traces.)

VAY3IDRMNv—2%T7 77 4 7{LLET,

FTRTOa—VHIHO FL—2ADA F—T L
{t..  (Enable all call control traces.)

a— VIO N —2%2T 75 0 AL L ET,

FREOR—=Y 7D b L—ADA F—T L,
(Enable miscellaneous polls trace.)

XFEXFRAR—Y TN T BN L—RET
T4 7L LET,

B | L= (F—F X AFROA KT
/WAt,  (Enable miscellaneous trace (database
signals).)

Fe B R—2DEEDLIREESER ML —
AT 7T 47 LET,

Ay —VEBERED N L —ADA F—T )V
{t,  (Enable message translation signals trace.)

Ay —VERERO N L—2%T 7T 4 71
Liﬁ—o

UUIEOH IO b L—2DA 2 —T7 4L,
(Enable UUIE output trace.)

o —WRIE#RE#E (UUIE) O o FL—=
70T 4 7L ET,

TF—=h7 2 AEHD N L—ADA F—T UL,
(Enable gateway signals trace.)

TF—=h Y2 AEHEDONL—RET 7T 47k L
£7.

CTI®O kL —2Z2DA % —7{k, (Enable CTI
trace.)

CTIO ML —RA&2T 77 4 7L L FET,

F*v NI—=IH—EADT—HD KL —ADA
+—7 Uik, (Enable network service data trace)

Fv NIT—=J h—EADT—HD KL —R%T
77 4 7L ET,

Fv NI—=I P —EADA X D K L—AD
A %—7 4k, (Enable network service event
trace)

Fy NU—Z H—ERZADA R FDO L —RA%
77T 4 7L £,

ICCPEH D N L—AD A x—7 /L4t (Enable
ICCP admin trace)

ICCPEHO NL—XE2T 75 4 7L LET,

FI7HI D L —ADA % —7 1t (Enable
default trace)

FIFILVEEDNL—RET 75 4 7L LET,
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FL—X T 4—JL FDEREA

FL—X

W DF T, Cisco CallManager SDL 7% € DRFEIZ DWW THIA L £,

% 8 : Cisco CallManager SDL D& EIZxT 5 b L—RA D4k

it

5158

SDLY v 7 25— D FL—ZADA 2—T )L
ik, (Enable SDL link states trace.)

7 I AKZNEETa ha (ICCP) UV A
FT—br DML —=R2ET 7T 4 7L L ET,

KL ~LDSDLD F L— 2D A F—7 LAk,
(Enable low-level SDL trace.)

KL ~_ALDSDLD ML —RET 75 4 7L L
T,

SDLY > 7 OHR—=V T D Nb—ADA F—T
Ak,  (Enable SDL link poll trace.)

ICCPUV I DR=V L TDRLV—AET 7T 4
L ET,

SDLY V7 A v E—YD ML —ADA X —T )L

{t..  (Enable SDL link messages trace.)

ICCP RULFER v v — DR L—RAET 7T 4
T LET,

ERTF—HDELTD N L—ZADA F—T L

{t..  (Enable signal data dump trace.)

BET =2 I TH N —R%ET 7
T4 7L LET,

MY 7O~y IO R L—ADA X —T )L
1t

(Enable correlation tag mapping trace.)

WEZ 7O~y B T A5 N —2%2T 7
T4 7L LET,

SDL7 2t ZDIREED N L— A DA 2—T )L

{t..  (Enable SDL process states trace.)

SDL v ADIREIZHTDH ML —R%ET 7
T4 7L LET,

SDL®Dpretty 'V > D k L— 2 DL,
(Disable pretty print of SDL trace.)

SDL O pretty 7"V > M3 2 b L— R & %)
{ELEF, pretty 7V > b Tld, B %2 ST
LBWThRL—A T 7 A NNIH T E A= %
BiLET,

SDLTCPA Xy F®D kL —AD A % —7 U4k,
(Enable SDL TCP event trace.)

SDLTCP A XY h®D L —R%&T 77 4 7L
£

Cisco CTIManagerSDL®D FL—RX 74 —JL K

W DF T, Cisco CTIManager SDL % ED h L—A 7 4 )L X D EICDOW T LEF, Cisco
CTIManager #— & A%, Cisco Unified Communications Manager % 7R — h L T\ ET,

Bk

VAP UV =T NHERINTEERERE,

D

T7ANIPRELEM T2 LR L E

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)
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FL—X T 4—IL FDERAA

-

[ —E R 71— (Service Groups) | Kr vy X U KRy 7 A7) 6 CTIManager —
EARAEBRINT DL, [ L —AGE (Trace Configuration) 17 4 > K7IZZ O¥—E 2D SDI k
L—ANFERINET, Cisco CTI Manager h—E RIZ%}9% SDI hL—RX%&7 277 4 7T
B2, [P L—ARE (Trace Configuration) ] « > K T Cisco CTIManager ¥— & & [T 5%t
LC[T_RTD Fb—RA%A F—7 /4t (Enable All Trace) 1% 4 2L F£¥, [SDLEZE (SDL
Configuration) ] 7 4 > RUIZT 7R3 511X, [B# Y > 7 (Related Links) ] K> 74

> UA KRy A)E [SDLRE

(SDL Configuration) ] Z &R L £9, Cisco CTIManager ™

SDL % EIZxtd 2% hL—A 7 4 VHFEET —7 /L & Cisco CTIManager SDL D% EIZHRT 5 b
L—ADRMT — T R EN TV DORENFRINET,

%= 9: Cisco CTIManager D SDLEZXTEIZX T H FL—R T4 ILAER

RES

BLL]

FHEDR—) 7D b L—Z2DA F—T Ak,
(Enable miscellaneous polls trace.)

SEIERR-Y KT D P L—R2T s
T4 7L LET,

BEFEDO N —A(T —FX—=AFF)DA X —7
WAk,  (Enable miscellaneous trace (database
signals).)

T—IR—ADEFDR I RS ESE R L —
A&T VT AT LET,

CTI® kL —ADA X —T7 1k,
trace.)

(Enable CTI

CTIO N —R%T 77 4 7L LET,

Fy NI—IH—ERDT—HD L —ADA
+—7 )t (Enable network service data trace)

Xy NI =T H—ERADF—HD NL—RAET
774 7L ET,

Iy NI =P —ERZADA XD RL—AD
A % —7 k. (Enable network service event
trace)

Iy RT—=7 F—EADA R D hL—R%
77T 4 7ELET,

ICCPEHD F L—AD A % —7V{t. (Enable
ICCP admin trace)

ICCPEHED N L —2%2T 75 4 7{LLET,

FI 4 D L —ZADA R —T7 14t (Enable
Default Trace)

FIFNL D RNL—RET 75 4 7L LET,

R DF T, Cisco CTIManager SDL & ED F L —ADFHEIZOW TR L £ 7,
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FL—X T 4—JL FDEREA

FL—X

% 10 : Cisco CTIManager SDL DEXFEIZxtd 5 b L— A D

i

BLl]

SDLU 7 AT —F D ML —ADA X—T )b
1.,  (Enable SDL link states trace.)

ICCPV >V AT —F DNV —RET 7T 47
L LE9,

KL~ )LDOSDLD ks L—AD A 3—T7 LA,
(Enable low-level SDL trace.)

‘TL~VDSDLD KL —RA%T7 75 4 7L 1L
ESc

SDLY V7 DOAR—=V 2 TDRL—ADA X —T
/A t,  (Enable SDL link poll trace.)

ICCPY v I DR—=V T DN —RET 7T 4
T L ET,

SDLY v 7 Ayt —Y DR L—ADA KX —T )b
{t.  (Enable SDL link messages trace.)

ICCP KA v E—D N L—RAET 75 4
LU ET,

BET—H DL TDRL—ADA F—T )L
{t.  (Enable signal data dump trace.)

EETF—2OF FITxTH N —R 5T 7
T4 7 LET,

M 7O~y B 7D R L—ADA X —T )V
{t.  (Enable correlation tag mapping trace.)

WEZ 7O~y 7Tt hH N —R%T 7
T4 7L LET,

SDL7 & ZDREED b L—ADA X—T )b
{t.  (Enable SDL process states trace.)

SDL 70 ZADIREIZHTH N L—R&T 7
T4 7L LET,

SDL®pretty” V) > h® k L — A DB,
(Disable pretty print of SDL trace.)

SDL @ pretty 7"V > MZx3 2 b L— R % H%)
fELE9, pretty 7V > b Tk, SBOHE%EFLT
LRWT R —RA 77 A JUZH T L AR—R%
BMLET,

SDL TCPA X +®D s L—ADA x—7 VAL
(Enable SDL TCP Event trace)

SDLTCPA XY D RN —RAET V75 4 7L L
F7,

Cisco Extended Functions ® kL —X 7 4 —JL F

RDFIT, Cisco Extended Functions @ ks L'—2A 7t —)L RIZOWTHH] LE 4, Cisco Extended
Functions $— & A ClZ, Cisco Unified Communications Manager %A~ — K L TWE T,

& 11 : Cisco Extended Functions D b L—X 7 4 —JL K

T4—ILF4A iR
QBE~L/N—CTID b L—ZADA X—=Tt, | T L7 =— =X T (X =Dk L—
(Enable QBE Helper TSP Trace) AT T4 7 LET,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)



FL—ZR

ro—z2 74— roin I

J4—ILF4& &5 EA
QBE~/L/S—TSPID kL — A DA F—T7 At |QBE ~A/S—TSP A v X —T = A ZAD kL —
(Enable QBE Helper TSPI Trace) 2%T 7T 4 7 LET,

QRTT 4 7 v aFT VDKL —ADA FX—7 Uk
(Enable QRT Dictionary Trace)

EELAR—F Y=LY= 2ADT 47 aF
VDO RL—R%2T7 77 4 7{bLFET,

DOM~/L/8—D k L—ADA F—T7 L1k
(Enable DOM Helper Traces)

DOM ~ L —D F L —2A% T 75 4 Tt LE
?—O

RS LOERBEMD hL—ADA 2—T )V
{t (Enable Redundancy and Change Notification
Trace)

F B R ZBEFEEND N—RET VT 4T
{LLET,

QRTLR— IV RTD RL—ADA X—T )L
{t. (Enable QRT Report Handler Trace)

BELR—F YV—ILDLHR—FK NN RFFO |
V—RET 7T 4 7L LET,

QBE~/L/R—CTID ks L—AD A 3:—7 L1k
(Enable QBE Helper CTI Trace)

QBE~LAR—CTID hL—RA%&T 7T 4 7L L
£7.

QRTH—EAD kL —ADA F—7 /L4t (Enable
QRT Service Trace)

B LAR— Y — O — 2 2EET S L
V—R&T 7T 4 7 LET,

QRTDB®D k L —ADA F—7 /14t (Enable QRT
DB Traces)

QRTDB 7 7t AD L —2%T 75 4 74k L
£7

TUTL— 2T DR —ADA F—T L
(Enable Template Map Traces)

BT T — b~y 7B~ LF <y 7O
Mo—R%&T7 277 40 7 LET,

QRTA XY "V RITD FL—ZADA F—T )L
{t. (Enable QRT Event Handler Trace)

BHELHE— R Y=L DAY b AV RETO |
LV—AET 7T 4 7L E T

QRTY 7T/ H A DERY— "D FL—ADA
F—7 1t (Enable QRT Real-Time Information
Server Trace)

ELVR— Y =D U TIVH A LERY—N
DRL—R%ET 7747 LET,

Cisco THVRTUVIaVEEYTADRL—R T4—JLK

WDFIZ, Cisco =/ AT 2aryEEUTFT DRV —A 7 4 —/LRERLET, Cisco -7 A
Trvary 'V YT 4 —EATIL, Cisco Unified Communications Manager % %748 — F L T\ F

‘@‘O
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FL—2 |
B rL—x7/—1rosH

+®12: CiscoTHO RT3y EEYTADRL—R T4—ILK

J4—ILF%& SR BA

EMYV—tE 2D b L—ADA x—7 /Ut (Enable |Cisco =7 AT v ars T T 4 b—ERAD
EM Service Trace) Mo —R%&27 275 47 LET,

Evbk CiscomZA7TrvaryEVTr4 77V r—2ar —EAON—R%27 77 47T
AL, CiscomZ ATy ary T8V T 4 77V r—var —EAD[ ML —RADRE
(Trace Configuration) |V 4 > K7 T[T XTD kL —ADA F—7 /14t (Enable All Trace) ]

Frxy IRy I A F AT LET,

Cisco IP Manager Assistant O kL —X 7 4 —JL

W DFIZ, CiscolP Manager Assistant O s L' — A 7 ¢ —/L K& /R L£7, CiscolP Manager Assistant
H— B AL, Cisco Unified Communications Manager Assistant % % 748— k L T\ E 97,

% 13 : Cisco IP Manager Assistant D) ~ L—RX 7 4 —JL K

J4—ILF& Bl
IPMAY—EAD k L—ADA X—7 AL Cisco IP Manager Assistant &—E 2D  L— X
(Enable IPMA Service Trace) 77747 LET,

IPMA ManagerOREEH 0 7 DA X —T Wt | v R3—T ¥ LTV AZ U FNOREITIMAT-ER
(Enable IPMA Manager Configuration Change DR—R%T 77T 4 7{LLET,
Log)

IPMA CTI® k L —Z DA F—7 Lt (Enable |CTIManager DEHGEIZHT 25 ML —AET 7T 4
IPMA CTI Trace) 7L LET,

IPMACTIEF = VT 4 D kL —ADA F—7 /1| CTIManager D% ¥ = 7 72 BRIk 35 h L—
{t. (Enable IPMA CTI Security Trace) AT 7T 47 LET,

Cisco IP Voice Media Streaming App D kL —X 7 14 —JL
Z Z T A NEIL, Cisco Unity Connection (Z 13 F S EH A,

KD F T, Cisco IP Voice Media Streaming App @ F L' — A 7 ¢ —)L RIZOW T L £, Cisco
IP Voice Media Streaming App F— & A TlX, Cisco Unified Communications Manager % $ 7~ — k LT
WET,
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FL—ZR

ro—2 70— rosHE I}

& 14 : Cisco IP Voice Media Streaming Application D b L—X 7 4 —)L K

J4—ILF%&

BLl]

Y —E 2P D b L — 2D A R —T AL
(Enable Service Initialization Trace)

WIHEIE RO M L—2%T7 77 4 7L L E T,

MTPF /S A A2 D k L—ZDA *»—7/1/{& (Enable
MTP Device Trace)

AF 4T B—Ix— 3 R®Ar ~ (MTP)
B SN A v E—V R EF=FT 5 R L—
AET 7T 47 LET,

FRAZY IR D R L—ADA Z—T AL
(Enable Device Recovery Trace)

MTP, 27V v ¥, MOH IZx4 %7 /31 A
UANVIERO N —2%T 7T 4 7L LE
e

Skinny Station 2 v Z— D kL —ADA X —7
L4t (Enable Skinny Station Messages Trace)

Skinny Station Protocol DO N L — A% 7T 77 4 7
fELET,

WinSock L'_/20D kL —AD A 32 —7 Ak
(Enable WinSock Level 2 Trace)

B L ~UL TEER 7 WinSock BREEEHRO k L— 2R
T 7T 4 7L LET,

REEY R =% D b L—2DA FX—7 1k
(Enable Music On Hold Manager Trace)

MOH A —7 4 # YV —A v X =V ¥ 2 E=4T
HRNL—R%T 774 7L LET,

Ty —ED R L —ADA X —T7 AL
(Enable Annunciator Trace)

TR EE=HATHNL—RET Y
T4 7L LET,

DBREHE~YAX—T ¥ D kL —ADA =7 4L
(Enable DB Setup Manager Trace)

MTP, &7V v, MOHIZKT 55T — & ~_—
ARESER 2 T=FTDHNL—RET T 4
ML ET,

BHETV v TT N AD ML —ADA FX—T )L
1t (Enable Conference Bridge Device Trace)

KTV v VISR A v — Y k=
BB B L—RAET 7T 4 T LET,

FRAZARFGTANRD FL—ZADA F—T )AL
(Enable Device Driver Trace)

FNRAARTARD L —R2%ET 77 4 7L
£

WinSock L'~ /L1D ks L— A DA x—7 L4k
(Enable WinSock Level 1 Trace)

K L ~UL C— %972 WinSock BIEEH D b L—
AT 7T 47 LET,

REET AL AD b L—ADA x—7 4L
(Enable Music on Hold Device Trace)

MOH FICMB SN A v —VEE=HT D
MNo—2&ET 7T 474 LET,

TFTPX 7> — RO kL —ADA Fx—7 UL
(Enable TFTP Downloads Trace)

MOHA—FT 44 V—A 77 A NVDX T 10—
REE=XTHRNL—R2%2T7 7570 7LLE
KR
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B MandPresence SIPProxy 5 —E XD FL—2 7 1 LA DHTE

CiscoTFIPO rL—RX 7 4—JL F

FL—2 |

WDFRIZ, CiscoTFTP O b L — R 7 4 —)L R&/RL £, Cisco TFTP #—E &R}, Cisco Unified

Communications Manager % ¥ 74v— k L T\ ET,

& 15: CiscoTFTPO L—R 74—JLK

TJ4—ILF%

BLL

P—ERVRAT LD KL—ADA F—T UL,
(Enable Service System Trace)

P —E A AT LD N —RAET 75 471 L
i‘a‘o

EALVRT7ANLD kL —ADA X —T AL
(Enable Build File Trace)

EARTZ7AND L —RET 75 4 7L LE
b3‘0

=TT AND KL —ADA F—T AL
(Enable Serve File Trace)

YT T AND R L—RET 7T 4 7L LE
ﬁ‘o

Cisco Web DialerWeb H—E XD FL—X 74 —JLF

RDFIZ, Cisco Web Dialer Web h—EAD fL—Z 7 4 —/L FIZOWTa#H LEJ, Cisco Web
Dialer Web #— B2 C}Z, Cisco Unified Communications Manager % 7R~ — k L T\ E T,

%= 16 : Cisco Web Dialer Web H—E XD FL—X T4 —JL F

J4—ILF%&

Bl

Web Dialer Servlet® ks L — A DA 3x—7 )AL
(Enable Web Dialer Servlet Trace)

Cisco Web Dialer Servlet ® kL — A% T 7 7 4
T LET,

Redirector Servlet?® b L — A2 DA x—7 1Ak
(Enable Redirector Servlet Trace)

Redirector Servlet ® s L — A% 7T 77 4 7{LL
F7,

IM and Presence SIP Proxy Y —EXD L —X T 4 ILZDHRTE

W DFKTiL, IM and Presence SIP Proxy @ b L' — A& 7 4 L X DR EICDOWTHIA L £ 7,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—ZR

IM and Presence SIP Proxy Y —E XD FL—R 7 14 JLZ DHRE .

%% 17 : IM and Presence SIP Proxy 5 —E XD b L—R T 4 LB DRE

INDA—A

Bl

Access Log @ k L— &
DA F—T7 Ak

(Enable Access Log
Trace)

Yuxl TrvAra s N—XEA X—T NI LET, FTrXIng
fEL724% SIP A v Ee—UDEITHA e ZIZitdk S ET,

Authentication ® k L—
ADA F—T Ak

(Enable Authentication
Trace)

SEEE U a2 — LD R L — R B A X —T NI LET,

Calendar ® F L' — A D
A % —7 4t (Enable
CALENDAR Trace)

AV UHE—=FTa— VDKL —R%A F—T M LET,

CTI 7 — b7 =ADh
L—ADA 3 —7 Uk
(Enable CTI Gateway

Trace)

CTI A=+ 2 A DKL —RAE A FT—TNIZLET,

Enum @ f L—ADA
+—7 Uik, (Enable
Enum Trace)

Enum £ 2—/LD hb—RA% A F—T NI LET,

Method/Event /L —7 1
YITDRL—ADA
—7 /Wt (Enable
Method/Event Routing
Trace)

AV RIARV M NV—T 4 T T 2a—D L —RA% A X —T T
Li‘é‘o

Number Expansion @ K

L —ADA F—T AL
(Enable Number

Expansion Trace)

Number Expansion £ =2 —/L D b —RA % A F—T /W2 LET,

Parser ® kL — A DA
A —7V1t. (Enable
Parser Trace)

sipd DF- SIP /N —H—DEIEICERT 23—V —1FHD b L — R & A
F—=T M LET,

Privacy ® k L— XD A
F—7 At (Enable
Privacy Trace)

7T A RN —EERIZE T S PAL, RPID. B L X Diversion ~ v # — DAL
BUIZEET DHEHMO L —RA &2 A X —T M LET,
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IM and Presence SIP Proxy Y —E XD kL—R 7 4 JLZ DRE

INTGA—R

Bl

Registry @ F L —Z D
A % —7 W 1t. (Enable
Registry Trace)

Registry £ 2 —/L D h L — A% A X —7LIC LET,

Routing ® kL' — A D
A F—7 1t (Enable
Routing Trace)

Routing E¥ 2 —/LD kL —R2% A x—7 M LET,

SIPUA FL—ZADA
+—7 /U{t. (Enable
SIPUA Trace)

SIPUAT 7 U — gy EFVa— LD L —REA FZ—T NI LET,

Server D b L —ZAD A
*—7 Ut (Enable
Server Trace)

Server O b L— A% A 2 —T VI LFET,

SIP A vE—T LR
T—hrvTrDRL—
AZADA F—T AL

(Enable SIP Message
and State Machine
Trace)

sipd =& @ SIP =3 OEMEICERT H1EMD b L—R & A X —T LI
I/ij‘o

SIPTCP ® L —A®D
A % —7 At (Enable
SIP TCP Trace)

TCP h—E AL D SIP Ay E—YDTCP F 7 AKR—FD FL—2X
EAR—TNMZLET,

SIPTLS ® kL —Z D
A F%—7 At (Enable
SIP TLS Trace)

TCP Y —E R ZLABSIPAYyE—YDTLS TV AR—FD FL—A
A =TI LET,

SIP XMPP IM #— b
VA FL—ZADA
F—7 Ut (Enable
SIP XMPP IM Gateway
Trace)

SIPXMPPIM 7% — bV =2 DML —RA% A X —T M LET,

Presence Web Service

RL—ADA F—T )V
{t. (Enable Presence
Web Service Trace)

Presence Web Service D b L — A% A 32— )L L FE T,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > 4K 1J)—211.001)



| rL—2x
IM and Presence ® k L—X 7 4 —)L KDt [ |

IM and Presence D k L— X 7 4 —JL KDERBA

WROEXTIE, FFEDA L R—R MZXITH ML—2DT7 77 4 T{bAEFAR—FLTWHH—E
ADT 4= RIZOWTHHALE Y, —#HOP—ERATE, ¥y —EADFTXTO L —Z%A
F—=TMZTHROVIC, FEDAVR—=—FR bDMN—2A%T 7T 4 7L TEET, ZOE
RN —EZAOHAE, [ b L —AFKE (Trace Configuration) |V 4 > R T, £DOH—ER|Z[T
RTPH Fb—RA%A 3x—7 /)t (Enable All Trace) | BNERINET,

CiscoAccesslogD FL—R 714 —JLF
RDFRIZ, Cisco Access Log D M L—R 7 4 —/L RERLET,

% 18: Accesslog®dD kL —R T4 —JL K

J4—ILF%& 5 BA

Access Log @ b L' —A DA x—7 /Lt (Enable | AccessLog ® s L —R %7 77 ¢+ 7L LE T,
Access Log Trace)

Cisco Authentication D FL—X 74 —JL F
D32 Cisco Authentication D N L— A& 7 4 —/L R&E R LET,

5 19 : Authentication D b L—RX 7 4 —J)L K

TJ4—ILF% ERBA

Authentication ® kL — 2D A F—7 L4k FRE L —RET 7T 4 T LET,
(Enable Authentication Trace)

Cisco Calendar O kL —X 74 —JL K
W DFIZ, Cisco Calendar D FL—R& 7 4 —)L R&R L ET,

% 20 : Calendar® s L—RX 7 4—JLF

J4—IL K4 SR BA
Calendar ® F L'— A DA x—7 /L1t (Enable Calendar ® hL—RA %7 77 4 7{L L FET,
CALENDAR Trace)

Cisco Unified Serviceability 7 FS =X kL—> 3> A4 K 1) 1J—Z11.001)
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IM and Presence ® k L—2& 7 4 —JL FDEREA

CiscoCTIS— b,z A DL—R T4—J)L K

FL—2 |

WRDFEIZ, CiscoCTIF— T =2AD KL —R 74— )L RERLET,

R2:CTIF—FI92ADFL—R T4—JLK

J4—ILF4A

5158

CTI 7 — b U =ADhML—ADA X—T UL
(Enable CTI Gateway Trace)

CTIS— "Iz ADNL—RETIF 474 L
F7,

Cisco Database Layer Monitor ® fL—X 7 4 —JL

RDFIZ, Cisco Database Layer Monitor ® h L' —Z 7 4 —)L RERLE T,

% 22 : Cisco Database Layer Monitor D b L—X 7 4 —JL K

J4—ILF4

558

DB7A 75U hb—ADA %—7 ). (Enable
DB Library Trace)

CHT FYr—arDF—E_X—=A 5,77
VORL—RA%BAX—T NI LET,

H—E 2D L —ZADA X —7 1t (Enable
Service Trace)

P—EAD KL —RA%BA FX—T NI LET,

DBEF @D F L—ADA 3 —7 /L{t, (Enable
DB Change Notification Trace)

C+t+T7 FUr— g DF —F_N— I E @
Mo—R&ET7 277 47 LET,

HARRERD L —RADA 3 —7 /Ut (Enable
Unit Test Trace)

AU LIRNTLREE Y, TNy JEIRTY A
GOy Y=TMERLET,

CiscoEnum D FL—X 74 —JL K

WKDFIZ, CiscoEnum O hL—R& 7 4 —/L R&ERLET,

K2:EnumDL—R T74—JLF

TJ4—ILF%

BLL]

Enum ® s L —ZAD A x—7 L4t (Enable Enum
Trace)

Enum ® L —RA&%T7 7T 4 7L LE7,

Jll Cisco Unified Serviceability 7 FS =X b L—3 > HA4 K 1JJy—x11.0(1)




FL—XR
IM and Presence ® k L—X 7 4 —)L KDt [ |

Cisco Method/Event ® kL —X 7 4 —JL K
K DFIZ, Cisco Method/Event ® h L —R& 7 4 — /L KZRLET,

%% 24 : Method/EventdD kL—X 7 4 —)L K

J4—IL K4 ERBA

Method/Event ® k L — &2 DA %—7 L4t (Enable | Method/Event ® b L — R % A 2 —T7 I L F
Method/Event Trace) KR

Cisco Number Expansion O ~k L—X 7 4 —JL F
W DFIZ, Cisco Number Expansion @ h L'— A 7 4 —)L R& /R L E T,

% 25 . Number Expansion D b L—RX 7 4 —JL K

TJ4—ILF% SR BA

Number Expansion @ ks L' —AZA DA X —7 /L1, | Number Expansion ® b L'—R2 %7 77 1+ 74t L
(Enable Number Expansion Trace) e

CiscoParser O kL—X 74 —JL K
WKDFIZ, CiscoParser D hL—Z 7 4 —)L R&ERLET,

*&26: Parser® kL—X J4—J)LF

Z4—ILF4A 5 EA
Parser ® b L — A DA X —7 /L{t. (EnableParser | Parser O s L' — A&7 77 4 7{b L £,
Trace)

Cisco Privacy D rL—X 74 —IJL F
WRDFRIZ, Cisco Privacy D b L—R 7 4 —/L R&ZRLET,
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IM and Presence ® k L—2& 7 4 —JL FDEREA

+® 27: PrivacyD b L—RX 7 4—JL K

FL—X

J4—ILF%&

BLl]

Privacy ® b L'—AD A —7 /L4t (Enable
Privacy Trace)

Privacy ® N L—2 %7 77 4 7{L L £,

CiscoProxy D kL—R 74 —JL F

WDFIZ, Cisco Proxy D hL—A 7 4 —)L R&ERLET,

K28 ProxyO FL—R 74—JLFK

J4—ILF4A

Bl

7'rXx DB (Add Proxy)

Proxy O b L—2%7 77 4 7L L £,

Cisco RIS Data Collector D FL—X 7 4 —JL K

R DZFEINZ ., Cisco RIS Data Collector ® b L — & 7 ¢ —/)L K&R L £,

% 29 : Cisco RIS Data Collector D ~ L—X 7 4 —JL K

J4—ILF4A

35158

RISDC ® k L—ZA DA %—7 \{t. (Enable
RISDC Trace)

RIST—4% alL 7 X $—t & (RIS) ® RISDC
ALy RO ML —R2%2T7 75 4 7fLLET,

VAT AT IR AD FL—ADA F—T AL
(Enable System Access Trace)

RISF—% alL ZADI AT AT IERX T4
TI79VDMNL—RET 77 4 7L LET,

Yo7 —E2D kL —2DA F—7 Uk
(Enable Link Services Trace)

RISF—#% alL 74DV 7 —ERFA47
FUVDML—RET 7T 4 7L LET,

RISDCT 7 ¥ A D s L—AD A F—T7 LAk,
(Enable RISDC Access Trace)

RIS —% 2L ZZDRISDCT 7 EA T4
FUVDML—RET 7T 4 7L LET,

RISDB ® k L — 2D A % —7/V{k. (Enable
RISDB Trace)

RISF—#% 2L 7 Z®ORISDB 7477 U®D b
V—R&ET 7T 4 7L LET,

PID kL —2D A %—7 )14t (EnablePI Trace)

RISF—% alL 7 ZDPIIATZYVD KL —
AT 7T 47 LET,
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FL—ZR

IM and Presence @ k L—X 7 4 —)L KDE#EA

TJ4—ILF%

BLL

XML @ kL —ZADA 3—7 4t (Enable XML
Trace)

RIST—# alL 7/ % J—E 2D AH S XML
Ao —VDRL—RE2T 7T 4 7L £,

Perfmon 2 ' —® s L — A DA 2 —7 LAk
(Enable Perfmon Logger Trace)

RIST—% a7 #Z®perfmonT —4% 0¥ 7
NI TN 2a—T 4T THEHD N L—A
77747 LET, v Ty AN, Gk
SN ZOME, TV r—varBX
RN AT I H A AR ADLTF, T
nkRAL ALy RO CPU RR—k T —VDE
B oarZ 7y AN0a—LF——EHRO%
ML —RATHOICFEHLET,

CiscoRegistry D FL—X T4 —IJL
RDFIZ,

%% 30: Registryd b L—X 7 4—JL K

Cisco Registry ® b L'—A 7 ¢ —/L K& /R L ET,

J4—ILF%&

Bl

Registry ® ks L'— A DA % —7 L4t (Enable
Registry Trace)

Registry O N L— 2% 7 77 4 7L L £,

CiscoRouting D FL—X 714 —JL F
RDFEIZ,

% 31 Routing D bL—R T 4—)LK

Cisco Routing ® h L' — A 7 ¢4 — /)L R&/RLET,

J4—ILF4A

35158

Routing ® b L' —AD A F—7 L4t (Enable
Routing Trace)

N—F 4T NL—RET 75 0 b LET,

CiscoServer D FL—X 74 —JL K
WD,

CiscoServer ® L — A 7 4 —)L R&Z/RLET,
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IM and Presence ® k L—2& 7 4 —JL FDEREA

% 32: Server® FL—R 74 —JL K

FL—2 |

J4—ILF%&

BLl]

Trace)

Server ® k L' —A®D A F—7 L{t. (Enable Server

Server D N L—A% T 7T 4 7{bLET,

Cisco SIP Message & State Machine D L —X 74 —JL K
R DFIZ, Cisco SIP Message & State Machine @ b L— A 7 ¢ —/L REZ/RLE T,

5 33 : SIP Message & State Machine D ~L—X 7 4 —JL K

J4—ILF4A

Bl

Machine Trace)

SIPAy =V AT—h v DRL—RAD
A #—7 V{l. (Enable SIP Message and State

SIPAvE—VE AT —h w0 DRL—R%
77T 47k LET,

CiscoSIPTCPD FL—X T4 —JL

WDFIT, CiscoSIPTCP D hL—R& 7 4 —/L K& R LET,

=34:SIPTCPORL—R T4—ILK

TJ4—ILF%

BLL]

TCP Trace)

SIPTCP ® ks L —A DA %—7 /4t (Enable SIP

SIPTCPD hL—RA%T 7T 4 7L LET,

CiscoSIPTLSO FL—X 7 4—IL F

WDFIZ, CiscoSIPTLS D hL—RX 7 4 — )L RZRLET,

= 35:SIPTISORL—RX T4—JLF

TJ4—ILF%

BLL]

TLS Trace)

SIPTLS® b L —AD A %—7 L4k, (Enable SIP

SIPTLS D hV—R2%&T7 77 4 7{b LET,
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FL—ZR

rr—xnze
Cisco Web Service D kL—X 7 4 —IJL F
RODFIZ, Cisco Web Service D b L— A 7 4 —/L RERLET,
% 36 : Web ServiceD kL—R 7 4—JLK
Z4—ILEA &5 EA
Presence Web Service D b L — A D A % —7 L. | Presence Web Service ® s L — 2% 7T 7 7 1 74k
(Enable Presence Web Service Trace) LET,

fL—RHEHEE

A

WDORIZ, PLb—2A 0l 77 A NVOBHERLET,

IR

[ F L—ZFXE (Trace Configuration) ]V 1 > R T[HKX7 7 A /L4 (Maximum No. of Files) ]
FE KT 7 A4V A X (Maximum File Size) | %A E T2 &, —E2ANFEITHOEE
IFBED 7 7 A VUSNDOTRTOY—EAv s 77 A ADBHIRENET, Y—EART 7T 4
TSN TWRWGRIE, Y —ERET 77 4 7L LTIc & XTI 7 7 A VDB HIBR S E
T, BT Ty ANDORERERETOILEND DA IE. K7 74 /L (Maximum No. of
Files) ] £721X [k K7 7 A /v ¥4 X (Maximum File Size) ] DREEEE T HHNIC, P —E R
By 7y ANER T ra— KL THOP—NIRFEL T EES N, ZD72HITiE, UnityRTMT

® Trace and Log Central Z{# fl L £9°,

x37: FL—RHAERE

J4—IJLF

BLL]

BR7 7 AV (Maximum number of files)

BELEYF—ERAD R L—R 77 A4 VOB
BELET,

Cisco Unified Serviceability Ti%, 7 7 A /L &k
BT 272012, cus299.txt D X D127 7 A W4
WZo—7 VAFR SN HBIZENSILET,

= U ARDERBED T 7 A IR D
ELRUIOT 7 ANLD FL—R T —Z 8 LEX
ENFET, TNV NIV —BERICE - TER
nET,

WKRT7 7 A4 AMB) (Maximum file size
(MB))

M= 77 A NVORKY A X (MBHAL) %
BELET, T74/ MIV—ERIZL->THR
AN i
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NO—REBED LS TN a—Ta42T

SIS a—TFT429 PL—REBEI4 VKD

A

[N TNy a—TF 47 b L —ARE (Troubleshooting Trace Settings) | 7 « > K7 CTix, Fai
WCREESNT N T TNy a—T 4 7 ML —ARIEZT O Serviceability GUI O — B R &8I T
TET, ZOUL U RUTIE, ZI7AFNORRL ) — R L TH—ERAZRIRTEET, 2
LY, BRLIETARXTOY—ERAD ML —AREDOEENMTONET, 1 BDO/ — NOFFE
DT VT 4 TRV —ERAORIN, 2O/ —ROTXTOT I T 4T RVP—EADRIN, 7T 2K
NOTXTD ) — ROBEDT 7T 4 TRP—EZADEIR, 77 ZAFZHNDOTITD /) — KDFT
TOT VT 4 7RV —EZADBRNAIRETT, OV 42 RUTH, ET 7T 4 77— 0k

IZ[N/A] E RS nET,

G¥)

IM and Presence D354, IMand Presence #§FEE 7213 % v F U —7 H—E X OHFEFNIRTE S iz
hS TN a—T 27 b L—REEICIE, SDIE L Logdj b L—ADREND D £,
NFGTNYa—=T 47 PL—ARENEHINDENC, JTTO NV —RAFEN Ny 7T v
SNET, NTFTINTa—T 4T M —AREEZVEY b5 E, LO N L—ARENE
JTLEINET,

NZTNYa—T 4T NU—AREEY—ERZHEHA LB T[ N T TNy a—T 4T R L—
AF%E (Troubleshooting Trace Settings) |V 4 > RUEZB &, NI 7y a—TF 4V THICRE
Lz —EARTF =y & CRRENET, [T TNV a—T 427 PL—ARE
(Troubleshooting Trace Settings) |V ¢ > R TlL, ML —AREZILOFKEIZ) Y hTEET,
FNITNYa=T 47 FU—AREZY—ERAEHT L, I TNV a—T 47 bPL—
ANZEDY—ERCHRESNTZZ L EZRT Ay =V [ L —ZKE (Trace Configuration) ]
T4 RUiCERENET, Y- RAOEREEY vy FTHEAE. [BE#EY > 7 (RelatedLinks) ]
VANBY T ANS, [N T TN a—T 47 L —AFE (Troubleshooting Trace Settings) ]
AT arERRTEET, BELEY—ERAD[ ML —RFE (Trace Configuration) |7 1 > K
U, TRTOREVPFHAMYFEHE LTRRIINET, L, &RT7 7 A7, bL—

AHINEED—EFRO/NT A —=F ZREET,

kSIS a—TFTa2T FL—REE

I C®BHIIZ
R —AREDHREZ AT E R L—ANRTRA—FDOREZ AT ZHERLET,
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FL—ZR

ATy T

ATy T2

ATvT3

RTvT4

ATy Th
ATvT6

FL—zBEDO RS T a—TF1>5 IR

FIE

[Fb—2R (Trace) >[N T TN a—F 47 hL—AFKE (Troubleshooting Trace Settings) |
EIRLE7,

[Vr—2% (Server) VAN Ry 7 AnD, Nb—RARER NT TNV a—T 4 T T HH—\%
EIRLET,

[(F#E) (Go) ] ZEIRL £7,

= RO—ERERRENET, 77T 4 7bEN T RN —E T, 47l (NA) &
FREINET,

RONTNDOERIERFAT L ET,

a) [Hh—,% (Server) |V AN Ry Z ATEIRLEZ ) — ROFEDOH —EREE=HXT 521X
[r—E & (Services) | XA > TCEDOH—ERAEF NI LET,
T2l ZIE, [T _N—ABLOEHY — B X (Database and Admin Services) ], [/X7 4+ —~ >
ABIOE=%U 7 $#—E A (Performance and Monitoring Services) |, [/Xv 7 7 v 7HB LW
¥ —1 A (Backup and Restore Services) ] XA 72 ENRH D £,

ZOEFEF, [N (Server) | VAN Ry 7 ATERIRLT ) — FORITHEL £7,

b) [—3 (Server) VAR Ry 7 ATERIRLE ) — ROTRTOY—ERE2E=FTF 5T
[TRTOY—ERA%ETF =27 (Check All Services) ] =4 IZLET,

¢) Cisco Unified Communications Manager 3 &2 OV IM and Presence 77 7 A X DFx : 7 7 AX DT
TO/) — RTHRHEOY—ERAEZE=FTHITIL, [TXTO/ — RTE RSN —E 2%
F = v 7 (Check Selected Services on All Nodes) | =T = v 7 LET,
ZOREZ. VT ITARIANDY—ERART 7T 4 7T _RTCO/ — NTEHINET,

d) Cisco Unified Communications Manager 33 . OV IM and Presence 77 7 A X DI+ 7 T A X PNDT
TO ) — RTFRTCOF—EREZE=HT BT, [TTD ) — FTTRTOP—E 2%
F = v 27 (Check All Services on All Nodes) | &#F = v 7 LE T,

[fR1F (Save) 1 &R L ET,

TD FL—ZABREITR T, ROWThLORZ %22 ) v LET,

a) [NF TNy a—T 47 hb—R% V% vk (Reset Troubleshooting Traces) ] : [¥—/3

(Server) JUA N ARy 7 ATER L) —RTHED M —AREZELLET, /o, =R
ARERT A A bRIRINET,

b) Cisco Unified Communications Manager ¥ 2 OV IM and Presence 77 7 A X DF : [TXCTH /) — KT
NFZTNYa—FT 47 hb—A% Yty b (Reset Troubleshooting Traces On All Nodes) ] : 7
TAEZNDOTXTD /) — R TH—EADTLO F b —ARELXE T LET,

[N TNy a—TFT 47 RhL—A%U¥E >k (Reset Troubleshooting Traces) ] A% &, 1D
UEDOHF—EAD T TNy a—=T 47 PL—RAERELTHLLRICORFRINET,

G¥) NIy 2—TFT 40 RL—REZEHEUARX—TILOFEFIZTHE, FL—2A
T7ANDY A ANRKREL R, P—ERADNNT 4 —<v U ATHENELDBEN
NHY FET,
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[VEy b (Reset) | RF &7 Vw7 35HE, U4 RUBREHFIN, Y—EZADTF v
Ry I ANE 712720 F9,
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