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% —YPEEREMAL S E T,

GE)

&M

ATy T2

ATvT3

RTv74

ATy Th
ATvT6

AEFAEOEE 2 AT 572012, £ — 1% Finesse — "D 5g (& K A A 4 (FQDN)
HEALCTAZ My FICT 7 BATHHERDH Y £,

FIE

Windows2008 KA A > 2> ha—F T, [A¥— | (Start) |>[EFHY —/L (Administrative Tools) ]

>S[ZN—7" R —DEB (Group Policy Management) | %7 U v 27 LE7,

[T7 4V D RKAA 2 KRV 2~ (Default Domain Policy) 1247 V v 7 L. [fmf (Edit) ] %3

RLET,

[ZVv—7" R —EB =Y — L (Group Policy Management Console) ] T, [ ¥ B a—ZRE
(Computer Configuration) ]> [ U »— (Policies) |>[7V « > KU DFERE (Window Settings) ]>

[E¥= VU7 4 3%E (Security Settings) ]>[ABHF— AR Y 2 — (Public Key Policies) ] (ZHEAFE T,

e =72 /b— MEEIBERS (Trusted Root Certification Authorities) %4527 U v 27 L, [ ¥ HR— b
(Import) ] ZiEIRL E 7,

ca name.cer 7 7 A VA IR— R LET,

[ B a2—%F%E (Computer Configuration) ]>[ U 2 — (Policies) ]>[Windows i%E (Windows

Settings) 1> [Ex = U7 (5% (Security Settings) ]>[AB*%— 7K VU 2 — (Public Key Policies) ]
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ATy T17
ATvT8
ATFvT9

9547 raninEoZFAN [l

>REHEY—ER 7747 b - HEPEER (Certificate Services Client - Auto-Enrollment) ] (27
i —a_o

[ ETET /L (Configuration Model) ]V A F235, [A%h (Enabled) ] &R L F9,
RAALNCEEND T Ea—F|Za—W L LTHA A L, Internet Explorer & [ & £ 9,

2 —PRFEHELZF > T RWEEIE, =2 —F D3 B2 —# | T gpupdate.exe/target:computer
fforce 2~ R&EZFITLET,

Internet Explorer 7 5 VY DFIBAED Y b7 v T

&

ATy T2
ATvT3

ATvT4
ATy TH
AFvT6

ATy T17

ATvT8

ATvT9
ATv 710
ATFvyIN
RTvT12

CAFEELZTHE L CTY v u— R LIk, T XTO—¥RGEHFELZZ T AND D, GEEN S
N—=TRY =2 L > THBINIA VA =V ENDLERHY 7,

2—YPRRAL VNTEHER T A L LTORWIN, ZA—T KU =R SN TWRWEREE T
X, FEREEZZ T AN S, AT ANO Internet Explorer O 9T D —H 03K O FIEAZ EITT
LHLILENRDHY £,

FIE

Windows Explorer C, ca name.cer 7 7 A V& X 7/V7 U w7 L, [B< (Open) 127 VU2 LE
‘d‘o

[Install Certificate] > [Next] > [Place all certificates in the following store] 27 U » 27 L £ 7,

B (Browse) | %7 Vv 7 L, [EEEINT-JL— FEEBA#ERE (Trusted Root Certification
Authorities) | Z®IN L 7,

[OK] 227 VU > 7 LET,

[k~ (Next) 1227V >y LET,

(¥ 7T (Finish) 1 %27V v 7 LE7,

Ak (CA) DOFEAEFEAZ A VA=A L LI E L TWDLZ L E2RTAvE—VURRRINE
7

[E\W (Yes) 1227V vy 7 LET,

AVHR—= IR EFICFATENTZZ L E2RT A vE—URERINET,

AERENA VA =L &7 T L R T A 121X, Internet Explorer & £9, 77 7D A
Za—»b, [V—/ (Tools) |>[1 ¥ —Fv kA7 =2 (InternetOptions) | %N L F 7,
[2>7 Y (Content) | ¥ 7% 27 V27 LET,

[REBAE (Certificates) 1227 U v 7 LE T,

[{EME X7/ — M AEBAFERY (Trusted Root Certification Authorities) ] % 7% 7V v 7 L ¥ 7,
BLUVGERER Y X MCFRSN TV D Z Lol LET,
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B /57> rpoamEnzitAn

Firefox 75O DIERAEDEY b7 v T

A

VAT A LD Firefox DT _RTO2—HL, ROFIELEZ —EFZT LT, iEAE 2= AN D LIEN
&)D\i—gﬂo

GE)

ATy
ATvT2
ATvT3
ATvT4
ATvTH

AEFAEOEE 2 AT 57212, £ — 1% Finesse 1 — "D 5E (&8 K A A 4 (FQDN)
HEALCTAZ My FICT 7 BATHHERDHY £,

FIE

Firefox D7 7 7% A =a—0 [4 7+ 3 > (Options) | Zi&R L £,
[FEAMEXE (Advanced) [ %7 Vv 7 LET,

[REHIE (Certificates) | ¥ 7 %27 Vv LET,

[FEPAE % #£7R (View Certificate) 127V v 7 L£7,

[~ 7"—F (Import) 1%~ U > 7 LT, ca_name.cer 7 7 1 L EZHRLET,

X2 TARHAZEDR T AN

A

Finesse |Zf1 B D H O B4AGEAELMHT 256, =—V 3 Finesse 7 A7 b v 71D THA >
AT HE MBEHITTHENC, BEX oV 7 4iEAELEZZ T ANDS LIRS nET, FEAE
NHIFRESNRWRYD , K27 T4 7 2 F TR ANOBENLELROIX 1 JEDHTT,

IS DHEBEIZ LY | Finesse 7 A7 v FiEt 3 o 7 728555 T Finesse — N & BE TX £,

G¥)

&
ATvT2

Windows = —H% & LCH A A v Liz—V = b ERITA—/3—31 %3 Windows 7 7 A
7 v NEMH L. Internet Explorer Z ] L C Finesse 7 A2 b > 27 78 AT 5545, £0
TVl bEREA— A=A PFiIE X2 )T GEHEE A VA AT B I L
L C Internet Explorer & (T3 2 MENH D £7°,

BELF & L T Internet Explorer & 179 %121, [Start] A == — T [Internet Explorer] #4727 U v
2 L. [Run as administrator] %2R L £,

FIE

77 7Y T Finesse 7 A7 by 7O URL # AJJLET,
Internet Explorer i 3" 5 555

a) Web A4 hOtEx a7 (b EICHENRS S Z L Z2RTX—URERENET, [Continue
to this website (not recommended)] %~ V 2 LT Finesse DY A A > X—UZHEET,

Cisco Finesse 1 YA FL— 3 /7w 5 L— K A4 K Release 10.5(1)
[ 14| [



AMRE

b)

d)

2)

h)

)

k)

D

9547 raninEoZFAN [l

T—Vxr D EIF2—V4, AU — R, BLXORREZTEZ AN LT, [SignIn]| %27V v
7 LET,

RDOA Y=V NERINET,

Establishing encrypted connection...

ZTANDIEHED L2 RS HA TR TRy 7 ARFIREINET,

AT TRy 7 ATIOK| %27 Vv 7 LET,
ZTANDAMENSHFEAZET LIZH LW Z o 27 REET, GEHEZI X 7 F
VA N—IZFRRENET,

GE) TIZUYDEXFa VT AREICL-TIE, 770 X¥7ORbOVICEZTANDLE

DHLHAAFETLIZT 4V FUDBHSZ L DY £,

[Certificate error] 22 U w77 L. [View Certificates] 7 U v 77 L C [Certificate] ¥ A 7 1 77 >
7 AEBREET,
[Certificate] ¥ A 7 & 778 v 77 A C, [Install Certificate] 2~ U - 7 L T [Certificate Import Wizard]
ZRRE £,
Windows 8.1 C Internet Explorer 11 Z{# ] L T\ %354, [Install Certificate] 47" a %, {54
F 5 A NZ Finesse Z1BMT 5 F TRRINET A,

1 7'Z 7% DA =a—/>5 [Internet Options] % 3&K L F 9,
2 [Security] % 7 C [Trusted Sites] %2 U > 7 L. [Sites] #7 UV v 27 LET,

3 [Add this website to the zone] 7 .t —/L KiZ Finesse 7 A7 kv 7 ® URL # A /) L. [Add] &
7V w7 LET,

4 BIEOZ—FOHROFENFEE A A =T 5484, [Install Certificate] 27 V » 7 L7z
©. [Store Location] C [Current User] Z&IR L FET, FhiX, Z0ara—FE2FEHT
59 _TO Windows L —F DFEHELE A A b—/LF B5A1E. [Local Machine] Z 4R L
i‘a‘o
[Local Machine] Zi®IR§5 &, XA 7 a2 KRy 7 ANRF/REI, Windows 8 A k 7't A
MDA 2—FIIERLZITRAD LT DN EIRFRLIET, [Yes] Z IR L £
7

[Certificate Import Wizard] C [Next] 27 U v 7 L %7,

[Place all certificates in the following store] Z &R L, [Browse] #2 V v 7 L ¥,

[Trusted Root Certification Authorities] Z3R L, [OK] %27 U v 7 L%7T,

[Next] #7 U v 7 LET,

[Finish] 27 V v 7 L¥ 7,

FEEEZ A VA M= LT B0 E 9 & T2 12D [Security Warning] %1 7 1 VR v 7 ANREIR
SNET,

[Yes] #7 V v 7 LET,

A VR — M BIEFICFATEINT- Z & -7 [Certificate Import] XA 7 1 7R v 7 ANFR I
£

[OK]| 227 VU7 LET,
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B oz b BFRY Py TS oo VAREDORER

m) [Certificate] ¥ { 7 27Ky 7 AT[OK] %7 Vv 7 LET,

n) 7% 2TEMALCET, BOGAEEZZ T AN E - TRONET, TXTOMENESY
ZTANDET, ERROFIREEZMEY KL TITo T IEI N,
TRTOXLBERFEAFELZ T AN, A oAy Tre 3T TT,

() TAZ My TNBEEHET T — 27237, 77UV EZAL THERI LERH
@ \ij—o
ATw 73 Firefox ZH L TWBHEHE

a) ZOEHNMEHETERWREETH D Z L 2R T X—URFRENET, [1Understand the Risks]
%27V > 7 L. [Add Exception]| %7 U v 7 LET,

b) [Permanently store this exception] = v 7 7R v 7 ANRA N> TWDH 2 L 2R L E T,

¢) [Confirm Security Exception] 27 V v 7 L %7,

Finesse DA A 0 R—=UNRFRINFET,

d) ==V FIDEHF2—F4, RXRAT— R, BIUONKRESEZ AL LT, [SignIn] 27 VU »
7 L\iﬁ—o
MDAy B—UNERRINET,

Establishing encrypted connection...

ZTANLDFENEDO—EERT XA T R IRy 7 ANRERINET,
©) [OK| %7 Vv 7 LET,

ZTANDMENSDAEHET LT I U X T REET,

f) % % 7 C. [I Understand the Risks] 27 U >~ 7 L. [Add Exception] 27 U v 7 L%,

g) [Permanently store this exception] 7 = v 7 7R v 7 AN A NIl o TN D 2 L Z2RER L 9,

h) [Confirm Security Exception] 27 V v 7 L %7,

F2 70X, FEEFEEZTAND EALET,

FTRTORBERIENELZZTANTS, A A Tre I T TY,

> O Or =
I—Cxz VMDA TRY by TIZTHA A DA DFERR
VAT LEHENREEZERL T, VU ARFBEBIShD L, SAT-FEERONY PRy
k& FFoOx— = > N Finesse Agent Desktop (ZH1 > A T& ET,

A

GEx) Finesse Z FHiEZENT D &, T XTCOV—NEHEOY—EAOFERINK 6 00D £3, D
72, 6 5> THBT AT by TV A oA v ERHLTLIEE N,
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A

Jzant—n—georrsEz I

G¥)

ATy

ATvT2

ATvT3

HTTPS 24256, =— V2 b TAZ by O TCT 7w ATHE, TT7UVICE
X2 VT A EBERRRENET, VA A 0T BT TV ) T 0 BENER
INRNE DT DI, Finesse (IZfHED B B4 FEAELEHET 20, CAGEAEAZIE L
T7vy7a—RKLET,

FIE

TITIFDOT KL A N—ZRD URL # AJJLET,
http://Finesse $—/30D FODN, R"A N4, E£72XIPT RV A

SRSy 7 COP 7 7 A NEA A =T 5841, [Language Selector] Km v 7 #7 U X |k

MHT A Ny FICRRT HDEBEBINTEET, SBNY 7 COPT 7 A VEA A R—/L L7

Do To8a X, [Language Selector] Rey X7 U A ME, 22— A U F—T = f ATRRE

EH A,

GH) SRy 7 COP 77 A e A Y A b=/ F 558, URLO—EE LTur—/LaEd

ZliZkoTh, SEEBINTEET (72L& 2L, http://Finesse —/3D FODN, 75 A
4. E72I1XIP 7 R L A/desktop?locale=fr FR) £721%, 77 U CHHT 5 5HEALE
HLTHBIRTEET, T 740 bOFFEIFHRFETT (en US)

T—Yxr FIDEREFE—T4, XAT—F, BLUOWEREZEZ A LC[Signln]#2 Vv L

e

B1: TR byTDHIo1Y

ID*
Password*®

Extension*

| Sign in as a Mobile Agent %

DA IA—/\—HEBED IEFELLHERR

Finesse 1%, 7 = — /LA — R—MNIEFIZEEL TWA 012 MR T 572D Finesse 7 A2 kv 7T
EITTE DLWy — L ZRME L T ET,

Cisco Finesse 1 Y X kL— 3 /7 v T4 L— K A4 F Release 10.5(1) [ ]



wgmE |

B /5«7 rcoDNsHE

A

G¥)

AT
ATw T2

ATvT3

Z DY — )L CIERERZ W 21T 9 121k, %% Finesse " — 37 7 & A A[EECTHEI T T 5 M8
NHY FEF

FIE

Finesse 7 A7 b v 712 A A v LET,

TIZIFDT LA N—ZRO URL Z AJJLET,
http://Finesse % — 30 FODN, A 44, 7213 IP 7 K L A/desktop/failover

Ve UE T 2 A= R T A ROV a2 b= a Y EETLT, MREERLET, TA M
B LIZEE. WMOA vy =V RERRINET,

Test sequence passed for failover to <Finesse alternate server name>. Click OK to test failback by running
the test sequence from <Finesse alternate server name>.

T2— NNy 7T ARNTAHIZIE, [OK] 227 Vv 7 LET,

GE) T 2= NA—R—=FT A NIRRT DL, = NEIT 7 BATEZ2WGEERLY £9 (&
EE GEHEOFINMCL O T IOV OT I ANT oy s ENBZERHD ET) .
IR TNRWT & ZRERT 521X, % Finesse H—/NZE$% FQDN #fliH L CT7
JEvAL, FEITT AT by AN A A LTHTLIEZN, A A URT
HE BEDT T UYPREPLCKRY =0, 7 z— A —"—OREHEDJFRIK TH 5 A HE
HERHY £9, 72& ZIEFQDN Tid7eWwhRA M EZILIP 7 R LA % F#D Finesse (2
TIRALESGS, FNERBRY— RRX—=FT 4 8TH D LARIND D2 DD —
MCOT 7 RAZT TR ZAT Y MIOEX =2 U T 4 HIRBZLNDZ ENRHY F

T, 2BEOT—"RBEUCRALNIZHY, FQDNEZEH L TCT 78235548, 2
NEOHIRIZEE CTlEd D A,

EErEYD
Internet Explorer 7 7 U HakiE, (7 —)

72472 ~TODNSEEE

Y

G¥)

2L

ZOFNEZ, FEFEER DNS BREDNAET DRER R BREE CLBETF,  BRETICHEEA DNS % &
WL EE, ZOFIRELFATTHLEIHY EEA, ZOFIET, Windows A~ —7F 1
YT VAT BT 74T MEHEE T, MacZ 74 7 > F®DDNSREIZOWN
TiX. Apple ¥ = A > b (www.apple.com/mac) ZZ ML T 7ZE0,

JIGAT s arvEa—HODNSHET, 77472 M, 7 =A VA — —BFIZFITHO
Finesse % —/SD5E (&R KA A 4 (FQDN) %R+ 52 LN TExET,
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www.apple.com/mac

| wmsmE

ATy T
ATvT2

ATv73
ATvT4

ATvT5
ATv 76
ATvT1
ATv78

nggEorsILva—514v5 I}

FIE

[Control Panel] > [Network and Internet] > [Network and Sharing Center] (214 £ 9,  ([Control Panel]
ERE, MBEANA—TRy NT—78ki%z AL, [Viewnetwork connections] 227 U v 7 LEF)
WYy VU= R A7 U v 7 LET,

BREREZ R T XA T R T Ry 7 ANRFRINET,

[Properties] 27 U v 7 L £ 7,

[Networking] % 7 C, [Internet protocol version 4 (TCP/IPv4)] Z &4 L. [Properties] =7 U > 7 L&
-éAO

[Advanced] %7 U v 7 L £,

[DNS] # 77 @ [DNS server addresses] CfEH 3 2IAIZ [Add] %7 U v 7 LET,
ALVAPN—NEHZASN LEZDNS —"DIP T RLAZ AL, [Add] 22 VU v 7 LET,
AU AP=IREZE D 2 Y DNS Z AN LIEGEIE, AT v 75 8 AT v 76 2k LT IP
7 RLAZBML TS EIN,

MEARED FS TN a—T4 29

If fRREK

B o) — LAl A A

1 S 2 v 1 SHEIBRER 77w e
M fglce— RSN EH AL, TV OX v a2k )T SREEBREBIOYY v X —%

HIER) L %9,

2 FRENNGE S HA1E. Cisco Tomeat 3— B X & B EIT 5 )>,
Finesse — \ZFiEHE L £7,
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MR E

If

AR R

HHA A b=z, =—
P N TTAY by AITYA
A UTEEREA,

i CiscoFinesse 1 ¥ X FL—232/7 Y 745 L— K A4 K Release 10.5(1)




AMRE

nggEorsILva—514v5 I}

AR R

1 ==Y FID ENRAT—RRIELWWE ) D a2 R L E
R

2 4‘/% N—VHIZHE R RAA VARRESNTNDENE D

. NEFF I KON 51 DNS S IERF ISR E STV 5

k ) 75 BHERR L FET, DNS2A A M—LHIZREINT

WAHNE D NEERT HI1TiE, RO X 912 L T install.log %
ER LTI EEN,

InstallWizard[USER_ACTION_BTN_PUSH: Screen = DNS Client
Configuration, button pushed = No|<LVL::Info

DA vE—T1F, DNS 231 A B — VHIZEREIN TV
N2 L AR LUET, Finesse A VA M—L LT, %
RRAAL L EDNS ZRELET,

3 =— x> F Unified CCE THRESNTWALZ L AR L
*7,

4 AWDBMNELLSHREINTWAEZ LR LET,

a ROITIZHOWTIHE, realmlog #F = v 7 L TLE &V

"ERROR

com.cisco.ccbu.finesse.realms.ccerealm. CCERealmConfig -
Cannot connect to any AWDB! Ensure that at least one AWDB
is configured properly and running!"

Z OATIX, Finesse 7Y AWDBIZHEft T& 2N Z L 2R LT
l/ A i ‘j‘o
b Contact Center Enterprise > Administration & Data Server 7%
EH Y=y FTAH LEEARIE LU R LT E S0,
* EE SN — P4 Windows KA A 2—HTHh
LT MR LET,
LR RAAL B (B : domain\username)
SMTWARND L 2R LET,

*REINTWADAR— K7 Finesse — TV TW 5
— & %}_}EEH‘LA Li‘a—o

¢ AWDBARELLKEESINFTEINTNEZ 2R LE
R
* AWDB SQL Server T3 Windows 58lE % i 3~ % &
EMRHY F9,
*AWDBH— R BEELTBY, T4 AN Ea—X
P—EZREMEL TWAZEE2HRLFET,
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If fRIREK

5 774~<=VBXUELF Y Finesse ¥ — 3T Cisco Tomecat
FHEERLET,

6 ——2 x> h®DF A A3 Unified Communications Manager
WIELKERESNTRBY, 77747 THHI LR LE
‘é—c

EENEY D
o 7 DR
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