DY

HAOEHE

CiscoFinesse FFL = >/ — /LD [Reasons] ¥ 7 TlL, ZEAREHHa— R, 4> 77U MHa—
N, BROZ v 77 v 7ORAORR, B, wE. BLOHIBREZETTEET,

GE)

—EOHE I — FITRESNTERY, fHTEEEA,

Unified CCE ¥ A7 A TiE, 2N HDOFREHLOBEE a— NIk B0 T ¢ -1, -2, -3,
0. 999, 32767, 50001, 50002, 50003, 50004, 50005, 50010, 50020, 50030, 50040, 3 L
50042,

*OEEARAEE -, 1 A=Y
* YA TUREEI—F, 6 Y

* Wrap-Up Reasons, 10 ~X—

AR[EHRI—F

ZERATHEEA I — NI, ==Y bREZ [ZEARF] ICEFE LG AICENTE 28 H A
KLET,

ZAEARA AR o — FE2FR, B0, fWE. F7213HIBR9 5121, [Manage Reason Codes (Not Ready)]
WY =y MM Liff TV ET A — N2EEEL LT, EARTHEBa— N2 HIEE
T2V RENELZ AF ~%R 2 5121%, [Reason Label] ~ > # —F 7213 [Reason Code] ~v X —% 7 U / 7L
¥4, Ju—r (Yes) EZC 9TV (No) 2&XEAEL L CTHBa— RE2W~FX 51T
[Global] ~v X —%27 U w7 LET,

ZERAEEa— NI, ZJe—UL (F_XTO—Vxr M LTERIND) FHiTF—L4
FESNTEZTF—2DO—V 2 MK LTOAFREIND) OWTNNERNRETDHIENT
xFET,

CiscoFinesse 7 FS =X FL—> a3 i1 F



BhoEE

ZEFATEHAI—F

A

G¥)

Finesse (%, &K 100 D7 0 — N)LZEARABHE a2 — RB IO 100 DF— AZE AR A[BEEa—
KaEHHR—FLET,

Lunch Break 1000 Yes
Meeting
Coffee Break

1001 Yes
1002 Yes

W DFIZ, [Manage Reason Codes (Not Ready)] = > bD 7 4 —/L RIZTOWCHB LT,

345926

TJ4—ILF

BLL

Reason Label

ZIEARABEBEa— KOOI~

T YUZIER KR40 LT FE CHATE, £ ERAEE a2 — Nk LT—
BETHHIVLEND Y FT, FEEFTLEELTOWMERYR— I E
KR

Reason Code

ZAEREBA O a— K,
a— RiX 1~ 65535 DEEDHETHY, —BETHIVLENRHY £,

Global?

[Yes)/[No], BiHa— RZ2 9T _XCHOZ—T = FOFIHTE 50 (Yes) .
FREE—V 2 FORFEDOF — BG4 L 7250 (No) ZrLET,

G¥)

Finesse DLIRTDO Y UV —ATiX, ZEAMHEa2— 2R Ca— N CHEEMERTDHZ ENTE
F L7z, DRIOV Y —ANLT v 77— RT5E, BEELILEOZERATHEE 2 — BT —
AR—RFELTCLEIGAERSHVET, Ty 7T L —FKRETLEL, ZRHOEMEL
Tra—REROTREL, —BOEICLTL7ZEn, BlAa— KO~y X —%27 w7 L
Ta— REETHOELVUEL, BEELZa— KBRS £77,

[Manage Reason Codes (Not Ready)] A Y hTDT7H 2 avIERDELEY T,
* [New] : BT LWEEARATE R = — R& BN L £7,
* [Edit] : BEfFOZAZ R AR 72— RAFRE L £,
* [Delete] : A ATEEH 2 — RZHIBRL £9°,

[l CiscoFinesse 7 kS =X bL—> 3> HA K
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gieraEaa—F W

* [Refresh] : H— o2 EAMEBa—FOY A M2 r—RNLET,

GE)

ZEARTHEa— R2BMN, WE. 38R T 256, 3 %I Finesse 7 A7 b~ v FIIE
RSN ET, 72720, BERHIY A A > LW =V = bDOT A7 b v AT,
PA LTI RLTHRYA A T AHAETEERRMEINET A,

T — =2 M Finesse 7 AY by Ll A v A0 THE, 2—V 2 FORERZERTICRTE
SNFET, T—T=xr ML, ZEMREBIEFET 2L, RKORIIRT LI, ==V b
REO Ry 77X VA MDOOBZEARIEBAI— ROWTANERBIRT L2 TEET,

st]1.1]1. Agent Greg One (1101001) - Extensio

Mot Ready

| 0 i . Third Party Fail
- Mot Ready - Breakfast

m @ Mot Ready- Lunch

@® Mot Ready- Dinner

J @ Mot Ready- Bathroom

T—YxV "RZEADOLZERICAT —H AEEET LGS, TOT—V )y MNIRESH

7ea— ROV R MPO#ERZERTEE 2 — FZBIRTEET,

I—NAHOTZ—T 2 ME, I ARET LI E SITRENEH SND L HITEBRTHZENT

TET, LERE T NAORTRICZEATTREICEE T 256, =— Y x> MIEEEFIZ R

a2y H Y U A RND [NotReady] #3IRC& £, Finesse 7 A7 b v/ IZ, =—Y = bR

HRETTHY . ZERAAPNRERETHDL Z EBNRREINET,

stf1a1]1, Agent Bob One (1051001) - Extension 1051001
CISCO ¥ Talking - Not Ready (Pending)

PHGMEY Manage Call  ThidParty  Third Party Fallures  Container Tests

1 Hold | L+ Consult

Customer Status: Preferred Customer Account #: 123456780
Gender: Male Company: Cisco Systems, Inc Wrap-Up Reason - [T
Date of Birth: 5/5/1955 E-Mail: jsmith@cisco.com

TV MRZEARTEBa— 2@ L25Ga, 7227 by 72, Bla— R (Zoflcix
[Not Ready - Lunch]) & & bIZfRRENRFR RSNET,

wt]as1]1, Agent Bob One (1051001) - Extension 1051001
CISCO © Talking — Not Ready - Lunch (Panding) +

[HGMEY MonogeCall  Third Porty  Third Party Falures  Container Tests:

Cust Status: P Customer Account #: 123456789
Gender: Male Company: Cisco Systems, Inc Apply
Date of Birth: 5/5/1355 E-Mail: jsmith{@icisco.com

REREEDEFIL, =—V o PORERNFEFFTHD EEIWITAY by FICFErREInNET (2
ez, R, a YLk a—af ST, a— ot Ly h w2 Y )

CiscoFinesse 7 F2 =X bL—2 3> 51 F



BhosE |
B  =EFTEsI—Folm

ZEAERI— FOENM

B LWZAEAABH = — FAZBINT 51213, ROFIEZFEITLET,

FIE

ATw 71 [Manage Reason Codes (Not Ready)] # ¥ = v h T, [New] 227 U v 7 LET,
[New Reason Code] fEIk 2S£/ R S E T,

New Reason Code

Reason Label Reason Code

Global?

=

345923

ATw T2 [ReasonLabel] R v 7 A2, I Ha— RKOT~v&E AN LET,
GE) A RAE[FE O — RO T LT 40 SCFRICHIRE S E
B
ATw 73  [Reason Code] R v 7 A2, Hia— RFE2ANLET,
B == FRI1~65535Thh., ~ETHHLENHY
R
EBRE TR I IRBICAR—ANINWZ L 2R £,
ATFvT4 HBEa— KR a— L ThE5EE, [Global?] =y /7Ry 7 At iz LET, BHEa— KR
F—LIZEA OB AL, [Global?] Fx v 7 Ry 7 A A T LET,
GE) T 7 4V FTIE, [Global?] F= v 7 Ry 7 ANA N> TWE
B

ATv 75  [Save (fR1F) 1227V v/ LET,
Gx) Finesse r— /N2, 7 —# _X— | ZHH 7~V ERITFT HEIIZ, THAEIERKBED AR—
AEHIBRLET,

ZEFAMERI— FOIFESE

BEOZERAHE I — NOF L EILa— FEFET LI, ROFIEEZFETLET,

FIE

AT w71 [Manage Reason Codes (Not Ready)] #' ¥ =~ N C, fEd oMb a— RE2TRL 9,
ATwvF2 [Edit)27 V7 LET,

ll CiscoFinesse 7 FS =X FL—> 3> A F
|



BhoEH

ATvT3

ATvT4

grazma—rodk

[Edit Reason Code] fEIE N R R SAVE T,

ZIEARABE 27— RO T~V EHEF 5454, [ReasonLabel] 7 1 —/L Fiz, Bif=— FOHH LU
TNV EANSILET, a— REETT 584, [ReasonCode] 7 4 —/L RIZH Lva— RKE AL
T, ENI-RNIT 7 EATE20E2RET L5813, [Global?] Fx v 7Ry 7 A& L
iﬁ—o

[Save (fR1F) &7 U w7 LET,

ZEFAERI— FOHIFR

Y

G¥)

ATv I
ATvT2

ATvT3

ZEARTHEa— FRHIBRENZBICT— 2 MR ZOZERATEHE o — 28R L7125
By TI—BRAETLARENRD D £3, ZEAHBa—-FEZERLTWnDH LT
AL CWr—V 2 M, AT U RLTHUOI A VA v THETT A by TSITER
DS UEH A,

ZAEARWHE = — FEHIBRT 21213, ROFIEZFATLET,

FIE

[Manage Reason Codes (Not Ready)] '~ = > F T, HIFRT 2%E A BEH 2 — F2 @R L £,

[Delete] #27 V 27 LET,
BN L7 a2 — RZHIBRT 208 2 0O N Rd bivE T,

Lunch Break 1000 Yes
Meeting 1001 Yes

Coffee Break 1002 Yes

L Are you sure you want to delete the selected Reason Code? (Meeting)

LT

345924

IR L7 = — FEHIBRT D121 [Yes] &7 U v 7 LET,

CiscoFinesse 7 FS =X FL—> a3 i1 F



BhosE |

B s> 7yrBRI-F

Y4 7o MERI—F

ATy B — N, ==Y = b3 Finesse 7 A2 by I bHH A Ty ML & E(TE
RTEoAZRLET,

AT Ml a— FERR, B0, e, E7ITHIFRT 5121, [Manage Reason Codes (Sign
ouw|Hv=y baEHALET, TV ELFHEEa—RE2EHEL LT, /77 FHa—F
% FLNEE 721X FENEIZ 3~ 2 5 121%, [Reason Label] ~~ » % — % 7=1Z [Reason Code] ~» ¥ —% 7
Vo 27 LET, Zr—Ub (Yes) 1% D TRV (No) mafEEL LTHBa— 2~ 2 5
21X, [Global] ~> ¥ —% 27V v 7 LET,

AT U R a—RiE, Zu—0r (TRTO—T =y M LTRREND) 72035 —
A (FBESNEF—L2DOE=—V = MR LTORERIND) OWVTINENRETHIEN
TEET,

Gx) Finesse 1%, /K 100 D7 o — )L A o7 0 FEa— FBLOR100 DF—H AT 7k
HHa—RKeR—FLET,

Manage Reason Codes (Sign Ouy)

End of Shift 10 Yes
Vacation Time 22 Yes
Paid Time Off 30 Yes

345930

R DF T, [Manage Reason Codes (Sign Out)] # ¥ = v hD 7 4 — /L KIZHOWTHBH LT,

TJ4—ILF S5 BA

Reason Label Y A7 MEHaZ—RDT L,
TARIRRAO L FETHEATE, VA7 0 Mz — Figx L
T—EBTHHIVENRDLY T, BT LERUITOmMERYR— NI
e

Reason Code VAT N HEOa— R,
a— RNiZ 1 ~ 65535 DILEDHETHY, —BETHIHILENDY T,

Global? [Yes)/[No], Hfia2— RE24_RTCOZ— =y MAFIATESD (Yes)
FFT—V e NOREOTF — LR G L7250 (No) ZRLET,

[l CiscoFinesse 7 kS =X bL—> 3> HA K
|
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A

o7y rBha—roEn [l

G¥)

A

Finesse DLLFTDO Y U —ATiX, 4> 7 v FEH=a— FZ[FE L a— R CEBIERT S Z &0
TEE L7, BRIV Y —ANGT v 77 L— 356, BEELEEOYA T M a—
KRBT —=HR—=RGFELTCLEIGAERHVET, Ty 7T L—FKRETLEL, Zhb
DEMLIZa—FE2EOTHREL, —BEOHEICLTLZESY, HBla— Ko~y X —%7
Uo7 LTCa— REETHNEZNE, BEE L — FBEROMHY 9,

[Manage Reason Codes (Sign Out)] > v hTOT7H L3 VIFRDELBY T,
*INew] : FriLWi A 70 Rl a— REZBIMLET,
*[Edit] : BEFOY A T v MBI — REfRELET,
* [Delete] : %> 7 U R a— FZHIBRL 7,
* [Refresh] : F— b4 70 Ma— KDY A2 Uer—RFLET,

GE)

YA T U EHa— NEBN, WE., F23HIERT 254, 3 %I Finesse 7 A7 by 7
WCEBNNBESET, 72720, BEFICHA A L TWEe2—V 2 bDT AT by
W, P AT MLTHUYA A T2 ETEERBMEINEE A,

TV NBTAZ by 7 T[SignOut] #7 Vw7 F5E, FayrZyr JRANMIBREFH
DY AT 7 ha—FRFRENET, ==V MI, ==V "R AT U N 5HH
ERTa—FERIRCTEET,

Sign Qut =
& End OfShift

© PTO

Y42 7 ERI— FOEM

ATy

FLntA s 7y M a— 2B 2123, ROFIEZETLET,

FIE

[Manager Reason Codes (Sign Out)] #¥ = FC, [New] 27 U v 7 LET,
[New Reason Code] fEI S TR S ET,

CiscoFinesse 7 FS =X FL—> 3> i1 F
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B v 7o rEBha—roKRE

New Reason Code

Reason Label Reason Code

Global?

345927

ATw 72 [ReasonLabel] R v 7 A2, B Ha— RKOT~Lv&E AN LET,
GE) AT B a— DT ~ULE 40 CFITHIR S v E
R
ATv 73  [Reason Code] R v 7 A2, Hia— RE2ANLET,
GB) a—RE1~65535 THY., —ETHOLLENRDY £
R
FEHHETZIIRBICAN—ARNRNWZ L 2R L ET,
ATy 74 HEa—-RRRZ7o— L ThHHEHE, [Global?] F= v 7Ry 7 A&t LEd, HEa— KR
F— LIZEAHOHEL, [Global?] F= v 7Ry 7 A&A A LET,
GE) T 74/ N TIL, [Global?]) F = > 7 Ry 7 ANRF N> T E
R
ATYyT5  [Save (IRTF) 1227V v 7 LET,

Y427 MERI— FORSE

BGFEOY A 7o FHBAa—RFOT~ULEITa— FEFRET DI, KOFIEEZETLET,

FIE

AT w71 [Manage Reason Codes (Sign Out)] ¥ = v F T, #ET LA — FZ@IRL £,
ATFwvF2 [Edit)Z7 Vs LET,
[Edit Reason Code] il FR S ET,

ll CiscoFinesse 7 FS =X FL—> 3> A F
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ATvT3

ATy T4

YA LT

A

Y4 2 7o FEAI— FOAEIRR

End of Shift 10 Yes
Vacation Time 22 Yes
Paid Time Off 30 Yes
Edit Reason Code
Reason Label End of Shift Reason Code [0
Global? V]
o
o
)
0
<
]

AT NI — ROT )V EEET 54 [ReasonLabel] 7 4 —/L RiZ, Bl = — ROHr
LWI_LEANLET, a— REEET 5545, [ReasonCode] 7 4 —/L RIZHT Lva— R& A
JLET, #Ra—RIZT 7 EATELI0ELEETH5E81E. [Global?) F= v 7Ry 7 A&ty
W LET,

[Save (fRTF) 1 &7 U w7 LET,

FERI— FOHIK

G¥)

&
ATvT2

AT B a— FREIREN-BICT—V 2 RRFOa— REBIR LGS, =5 —
DRETDHAREMERHV £T, A TV M —FE2ZEHTLTWDHEEITHA AL
TWex—Y 2 MI, AT ML THUMYA AT DHETT AT by FITERE B
INFEHA,

YA 7 U MEEH 2 — FZHIBRT 21203, ROFIEZETLET,

FIE

[Manage Reason Codes (SignOut)] # ¥ = v FC, HIFRT 2% A 7 v Ml a— FEZRINL £ 7,
[Delete] #7 V v 7 LET,
BER U728 o — RZHIBRT 22008 9 ORI RO HLIvE T,

CiscoFinesse 7 KX fL—Y 3> HA K [ |
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[l Wrap-UpReasons

Manage Reason Codes (Si

End of Shift 10 Yes
Vacation Time 22 Yes
Paid Time Off 30 Yes

._‘ Are you sure you want to delete the selected Reason Code? (Vacation Time)

LT

345928

ATvT3  BRULEVA LT U MR — REHIRT 210 [Yes] 227 Vv 7 LET,

Wrap-Up Reasons

FZo7Ty7THBEZ, ==V MR VZEATE A EBEERLES, Ty TT /7°£5¥Etl
JENa BT N —ITEREE D TT%tfﬁEEE 75:/T LET, =& ziE, B—nA~DEEEIC
1m®7/77/7ﬁm%? EL, YAR— b~OEFRIZHNNDOT » 7T v TER &R ?é_k#
TEET,

77T v THAZTXTOT—Y 2 M ’iTL’Cﬁ‘D—/\‘/I/ TAERTEEICT A L S IcRET S
ZEb BEOT—LOHIIH L THERATREICT 2 L 0ICRETHI LB TEET,

Z 7Ty 7HEAEERR, BN, WE. E72TAIBRT 5I121E, [Manage Wrap-Up Reasons] 72 =
M LET, [ReasonLabel|~v ¥ —% 27 U7 35L&, Tv77 v 7Hm%EFIEE TR

THEANEZRLHZENTEET, ZFr—sUb (Yes) 7% D TRV (No) MEEEL LTI YT T v
TR 2 W~ 2 D I2iE, [Globall ~v X —% 27 U w7 LET,

GE) Finesse 1%, ;K 100 D7 a— L T 77 v 7THEABIWNI00 DF—b T v 77 v 7HE %
PR—=rLET,

Finesse IZHEa—NVBIOT U MUV R T2 arDEAYT a—)LOIRIKH L TT v T v
THHEZY AR —bFLET (Finesse (X7 7V MUV R AT g FA L7 FLPa—FT—F%
PR—rLEFA) ., FinesselTT— =V MRRELIa—NDT v 7T v 73 R—FLEHE
hoo

T TT v T AT HIZIE, Unified CCE Agent Desk % &€ TR Diti )7 D JE M % 5% &4 5 ME N
HYET,

* FEZBIED [Work] € — K% [Optional] £ 7213 [Required]\Z7%E L £ 7,
* G BYED [Work] &— R % [Optional] F721% [Not Allowed] \ZF%E L 7,

[l CiscoFinesse 7 kS =X bL—> 3> HA K
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Wrap-Up Reasons [}

G BMED [Work] & — R23 [Required] IZEXE S5 %,G,. =—Y = M, BEa— A EiE7
TR R T ary a0 TRIC, Ty 7Ty TIREBICABNICBITLET, EER
PED [Work] <& — R723 [Optional] IZEXE SN D %E, 2— VO THRIZT v 7T v IREBIZBITT
L7012, ==Yz MI=—V 2 MREO Ry 7X T YR INNL T v 7T v 7 EER
TOHMERSHDET, ==V MRa—VHIZT v T T v T ERIRL WG SE, =—Y o b
X =D TRICT v 77 v IRBIZBATLEE A,

Agent Desktop 7% & DR EIZBE T 5 FEHIE HIZ DV Cld, Unified CCE O E~Y F—V X DA T
AL ST SR TIESN,

G¥) TV MR T T Ty FICRESNTOT, EagPICRERELZ IR L2548, =2—10
SETRHIC, ZOT—Y = MIEFEFIGRIR LIFIRE TR, Ty 77 v 7IREEIC/R Y
F, =Y xr MIHLWIRE ZETEAIIZERT) 28R, 97T v 7S X
A~—%HRUINICTHZET, 7T v 72K TTEET, === F3H LVIREE
IR L7256, BTILORBICE > Ta— L FICERE LEREREN EEEXENET, T
TT T BA—PHIREINICR D, ==V FREFREBIZBITLET,

Wrap-Up Reason Label Global?
Sales Yes
Support Yes
Product Question Yes
Wrong Number Yes
a
3

W DF T, [Manage Wrap-Up Reasons] /¥ = v hD 7 4 —)L RIZOWTIHA L £,

J4—IJLF ZRER

Reason Label STy THEBEOT L,

TOFVUT, KTy Ty AR L T—BICTALERHY | B
F1339 34 FTF CREZEED 39 SUFITHY) o 35T L BT
W RYR— SR ET,

Global? [YesV/[Nol, 7 v 77 v 7HHAZTITOT—Y = MBAFIHTE 500
(Yes) . £i3=—V = FORFEDTFT — L0505 L7257 (No) %R
L%,

[Manage Wrap-Up Reasons] i~ Ty hTOT7V 3 VIERDELEYTT,
*[New] : FiLWT7 w77 v 7HEZEMNL £,

CiscoFinesse 7 FS =X FL—> 3> i1 F
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[ | Sy 77y TEADEM

*[Edit] : BEFD T v 77 v 7R ERE L £,
* [Delete] : 7 > 77 v 7EHEZHIFRL £,
* [Refresh] : — 0067 v 77 vy TEHBADY XA 2 rn— RLET,

A

GE) Fo7T v TEEAZBMN, WE. FIFHIBRT LA, 3PBICZ—V 2 P ERIZA—N—
NAYOT AT My FICEERKBEINET, 7L, BRI A L T0Wem—V s
VEDOTFAT Fy AT, AT U N LTHUBYA /4’ VI AETEENKINET A,

S JT7w TEABOENM
FHLWT 7T v 7EBAZEBNT A100E, ROFIEEZFETLET,

FIE

AT 1 [Manage Wrap-Up Reasons] ¥ = > N C, [New] &7 U v 7 LET,
[New Wrap-Up Reason] fEI3F R SV ET,

New Wrap-Up Reason

Wrap-Up Reason Label | Global?

=

345931

RATwF2 [ReasonLabel] 7 f—/L RiZ, 777 v 7HEOTLEBEMLET,
GE) T 7Ty TEBT LT, 39 8 MIHIBRIN TV E
R
ATvT3  TuTToTHERS o= L THLIEA, [Global?] F =y 7Ry 7 AL A LET, Ty
7w TR N F— AIEA OBEIE, [Global?]) F = v 7Ry 7 AEA7ITLET,
G¥) T 7 4V N TIL, [Global?] F= v 7 ARy 7 ARA N/ >TWVE
R
ATY T8 [Save (R1F) 127U v7 LT,

Sy ITT7y TIEBDOFESE

BEGFEOT v 77 v 7THBAERET HI2E, ROFPINEEZFITLET,

ll CiscoFinesse 7 FS =X FL—> 3> A F
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svF7vrEaosk Il

FIE

ATw 71 [Manage Wrap-Up Reasons] 7'~ = » b C, #RETHT7 v 77 v TEHBAZER LT,
ATFvF2 [Edit)227 V7 LET,
[Edit Wrap-Up Reason] fHIRAFE /RSN E T,

u

Wrap-Up Reason Label Global?

Sales

Support

Product Question
Wrong Number

Yes
Yes
Yes
Yes

Edit Wrap-Up Reason

Wrap-Up Label  Wrong Number | Global? V]

o Il

345933

ATvF3  [Wrap-UpReasonLabel] 7 4 —/V RiZ, 777 v 7EHEAOH LWT~LEANLET, #RT >
77y THBILT VB ATE LN EERT H5A1E. [Global?)F = v 7Ry 7 Ak A AT LET,
ATY T4 [Save (RTF) 127U v7 LET,

2w 77w TEHEDHIFR
Z 77y THBEHIRT 212X, WOFIEEZFEITLET,
FIE
ATw7F1  [Manage Wrap-Up Reasons] 7=~ b C, HIbRT 27 v 77 v 7EEZER LT,

ATv T2 [Deletel 27V v 7 LE7,
BIRLEZT v 77 v 7HBEHIRT 208 2 D OMERP RO LNET,

CiscoFinesse 7 KX fL—Y 3> HA K [ |
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B 5. 7772808k

Wrap-Up Reason Label Global?
Yes

Sales

Support

Product Question
Wrong Number

.& Are you sure you want to delete the selected Wrap-Up Reason? (Wrong Number)

LT

Yes
Yes
Yes

ATvT3 BRLET 77 v 7EHBEZHIBRT LI [Yes] 227V v 7 LET,

345932

i CiscoFinesse 7 FS=X bL— 3> A K
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