anl

Sk

F LI

ZD~==7T /)L TlX. CiscoUnified Customer Voice Portal (CVP) Gire¥xry hU—2 V1 22—
va v EIERT T OORE LOBEHEEB IO A R A4 2OV THBLET,

ZO~w==2 7 VI, RO URL b AFAIREZR T /S— a2 > @D [Cisco Unified Contact Center
Enterprise (Unified CCE) Solution Reference Network Design (SRND)] TRENTWAHT AT TE L
ORI E SO TER S TV E TS

http://www.cisco.com/en/US/products/sw/custcosw/ps1844/products_implementation _design guides_list.html
© O RGEE, 1Y
CHLWERSNY V=R R, i =Y
* Y=o T VOERERE, i X—Y
* TABURNER, il =Y

* v=aT7 N, BAR—b BXOEX2 VT DA RTA 2, dii =Y

ZDFEH A RiX. Cisco Unified Customer Voice Portal (CVP) DGt EDRA N 75375 4 A%
BT OMERDH DV AT LT —%7 7 b RKitE, 2oV =7 BBV Ra Fyxb 8—
Mr—%xtge e LTWET,

IOw=a T VEFEHAT DX, arF 7 ey —0RARN e HEE S, B KO [Cisco Unified
CCE SRND] TRENTOVAHERICOWTHML TV IXLERH Y £, b OHER KO
AERMERT HITIE. B URL D~=27 V2B LTS,

FLOWEBE=NT-) ) —XIEH

KETIL, FHERBS X OUGETEHR%Z . [ Newand changedinformation) OYRIZY A K L TWET,

Cisco Unified CustomerVoice Portal (CVP) Y 1J21—> 3> I 7LV A Ry hT—9 TH A > (SRND)

Jy—29.001) N


http://www.cisco.com/en/US/products/sw/custcosw/ps1844/products_implementation_design_guides_list.html

B ~-27.0z%EE

oz |

- AR 7
RZaT7ILDEEERE
IO==aT I, PERLCERSNDLZERHVET, ZOX=aT VORI —Va v
T, RO URL PO AFTE ET,
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_implementation design guides_list.html

Z @ Cisco.com @ Web ¥ M ZEMMIZEHR L, BFLO~v=a27 10 (FEX—TIZHD) K
FTHEWeb YA MIHDH~=aTVONEFTHEZHIKR LT, BEHINTWHEINE I EMR LT

STEEW,

KDOFEIT, ZO~=a T VOURETEREZRLI-H D TY,

HETH

oAk

2008/08/08

FGABL VU TBIOFOMOBEEO Yy 72T 3 FEHNBIEN
F L7,

2008/02/27

Cisco Unified CVP 7.0 D~ == T VDO FHID Y ) — A,

2009/11/30

—O~ AT — T —=NEESNE LT,

2009/04/22

Cisco Unified Communications > 2 5 A Release 7.1 (ZFH3 5 NAE N E T &
NnE L,

2009/01/28

417 [VoiceXML %— 3| (X, ZO~==2T7 /L2 %# U T [Unified
CVP VXML Server] IZEH I FE LT,

87 TVoiceXML Studio| 13, ZD~==7 /LA %38E U T [CiscoUnified
Call Studio] IZAH I FE L7,

FebrT e FTFarBIO a—NEkd 7o a L OETIT, —8
OHARNTEH SNE LT,

2010/04/20

Cisco Unified CVP 8.0 D~ == T /L DEFEHID I I — A

2011/02/22

Unified CVP 12X % ASR 1000 > U — XD YR — B L OF OHf|[REIE
EaRTHNENEHSINE LT,

2011/03/07

8.5.1 SRND |Z CVP TO ISR V"R — MBI ENE LT,

2012/7/6

9.0 SRND @ Video in Queue ¥EHE & F DMOEH D F ¥y 7 1T B
BEBMLUE LI,

a7y =R AA vF (CSS) . Cisco Unified Presence Server
(CUPS) . #'— h3%—/%—_ H323, 71 h=/L. IBM WebSphere.
Microsoft Windows Server 2003, Informix 10.x, 3 J2UF Cisco Security Agent
7% £ @ Unified CVP 9.0(1) TH AR — F 72V EBEICBE T 2 NA N HE
FranFELic

Il Cisco Unified Customer Voice Portal (CVP) V) a1—2 3> JI7L YR 3y bT—9 THAY

(SRND) 1) 1J—29.0(1)


http://www.cisco.com/en/US/products/sw/custcosw/ps1006/products_implementation_design_guides_list.html
CCVP_BK_C7053373_00_cvp-srnd_chapter_0111.pdf#unique_8
CCVP_BK_C7053373_00_cvp-srnd_chapter_01010.pdf#unique_9

[FLHIZ

SPEDFY i B |

5S4t R ER

Cisco Unified CVP @ 7 A & > A EHRILHA 4L T [ Cisco Customer Contact Solutions Ordering Guide ]
WCBE SvE L7z,  [Ordering Guide) TiX, 3XT® Unified CVP 7 A & > AEFHIZOWT, #
BICHEHSNDH DY =AM INTOHES, AURa A TIT bERFOY 23N
¥EB L= M —lE RO URL MOFET A RIZT 7 EATEET,

http://www.cisco.com/web/partners/downloads/partner/W W Channels/technology/ipc/downloads/CCBU _
ordering guide.pdf

Unified CVP D 7 A & 2 ZEHRPLETH L0, BETA NIZT 7 BATERWERIE, KEH O
v A @ Systems Engineer (SE; A7 L = =7 ) Fi2id/— FF—lZBRWEHOELZE
AN

RZa7Ib, YiRh—bh BEVEXF2IVTADHA S

1A

~

~=a T VDOANFRE, 77 =00 R— b~ ZOMOFHRIERITOVWT, kO URL T,
AEH SiDd [What's New in Cisco Product Documentation] %2 TL7ZEV, Y2 aD#HHE
S OUETIROBEfi~=2T7 L O—&E L RENTWET,

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Cisco Unified CustomerVoice Portal (CVP) Y 1J21—> 3> I 7LV A Ry hT—9 TH A > (SRND)

Jy—29.001) N


http://www.cisco.com/web/partners/downloads/partner/WWChannels/technology/ipc/downloads/CCBU_ordering_guide.pdf
http://www.cisco.com/web/partners/downloads/partner/WWChannels/technology/ipc/downloads/CCBU_ordering_guide.pdf
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Feoiz |
B =270 4F— b BECEFIUTADHA A

Il Cisco Unified Customer Voice Portal (CVP) V) a1—2 3> JI7L YR 3y bT—9 THAY
(SRND) 1) 1J—29.0(1)



	はじめに
	対象読者
	新しい変更されたリリース情報
	マニュアルの変更履歴
	ライセンス情報
	マニュアル、サポート、およびセキュリティのガイドライン


