CHAPTER

iDivert
. p.27-1
. p.27-2
. P.27-3
» Use Legacy Immediate Divert [False]
p.27-7
. p.27-11
. P.27-11
. P.27-11
. P.27-12
iDivert
27-1
P.27-2 P.27-12
27-1
1 Call Park Display Timer
p.27-11
2 Use Legacy Immediate
Divert p.27-11
3 Allow QSIG During
iDivert p.27-11
4 |iDivert User Response Timer
p.27-11
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27-1

[ (Directory Number Configuration)]

Cisco
Unified Communications Manager

Cisco Unified Communications Manager

Standard User Standard Feature
Immediate Divert (iDivert)

Cisco Unified Communications Manager

Cisco Unified IP Phone 8900 9900
Divert
Cisco Unified IP Phone 6921 6941
6961 iDivert
Divert
[ (Phone Configuration)] Cisco Unified Communications Manager
Immediate Divert (iDivert) Cisco
Standard User Standard Feature Unified IP Phone
[ ] _
Immediate
Divert (iDivert)
Cisco Unified IP Phone
[ ]
CTI CTI
CTI
[ ] Cisco
Unified Communications Manager [ (Softkey Template
Configuration)] Cisco Unified

Communications Manager

Cisco Unified Communications Manager

[ ]
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[ ]
2
~
Use Legacy Immediate Divert  [False]
p.27-11
» Cisco Unified Communications Manager 6.0
. 27-2 Divert iDivert [ ]
27-2 Cisco Unified IP PhoneDivert iDivert
Cisco Unified IP Phone Divert iDivert
Cisco Unified IP Phone 6900 6901 |X iDivert
6911
Cisco Unified IP Phone 7900 X iDivert
Cisco Unified IP Phone 8900 X
Cisco Unified IP Phone 9900 X

Cisco Unified IP Phone

http://www.cisco.com/en/US/products/ps10326/products_user_guide_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/products_user_guide_list.html
http://www.cisco.com/en/US/products/ps10451/products_user_guide_list.html
http://www.cisco.com/en/US/products/ps10453/products_user_guide_list.html

* Unity Skinny
e Octel SMDI

Cisco Unified Communications Manager
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27

. P.27-4

. P.27-4

. P.27-5

Immediate Divert (iDivert) Cisco
Unified Communications Manager [ (Softkey Template
Configuration)] Immediate
Divert (iDivert) Immediate Divert (iDivert)

Y
Cisco Unified Communications Manager [ (Phone Configuration)]

Immediate Divert (iDivert)

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco Unified IP Phone

. B
. B C
. D
B C D
Use Legacy Immediate Divert  [True]
[ ]
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Use Legacy Immediate Divert  [False]
[ ]
P.27-8
[ ]
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager
[ ]
Cisco Unified Communications Manager
Cisco Cisco
Unified Communications Manager Cisco Unified Communications Manager
IP Phone
. [ ]
1 6
Use Legacy Immediate Divert  [True]
7 8 Use Legacy Immediate Divert  [False]
9 Use Legacy
Immediate Divert  Auto Call Pickup Enabled  [False]
iDivert Divert

27-2

Cisco Unified Communications Manager [ |
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Use Legacy Immediate Divert

1 [
1. A
2. A [
3.
4, A
2
1. A B
2.
3. B [
4,
B
5 A
3 A
1. A
2. A
3. B [
4,
5. A
4
B
2 B [ ]
4, B IP Phone
5
1 A
2 A
A
4 A

IP Phone

[True]
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6 B Cisco Unified Communications Manager

A B
2. B Cisco Unified Communications Manager C
C
Cc I ]
A C
Use Legacy Immediate Divert [False]
7 A B B C
1 A B
2 B C
3 C [ ]
4 Cc I ]
5 C B
C
7 A B
8
A A
A [ ]
3 A
4 A A
9 Auto Call Pickup Enabled [False]
1 B C D
2 A B
3 B IP Phone B
4 C
5 C [ ]
C IP Phone C
B
C 2

Cisco Unified Communications Manager
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Use Legacy Immediate Divert  [False]

Auto Call Pickup Enabled

[ ]
IP Phone
. P.27-8
. P.27-9
Cisco Unified Communications Manager
*  Multilevel Precedence and Preemption MLPP P.27-8
. P.27-8
. CDR P.27-9
. P.27-9
. P.27-9
Multilevel Precedence and Preemption MLPP
MLPP
» Alternate Party Diversion Call Forward

No Answer CFNA;

[ (Directory Number Configuration)]
CFNA

[ ]

CFNA
iDivert

Forward No Answer Timer

60
CFNA
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CDR

CDR Onbehalf of joinOnbehalfOf
lastRedirectRediectOnBehalfOf

[ ]
C
DN
| ]
. Use Legacy Immediate Divert  [True]
[ ] [False]
. Use Legacy Immediate Divert  [True] [False]
[ ]
DN DN
. Use Legacy Immediate Divert Allow
QSIG During iDivert QSIG QSIG H-323 MGCP
PRI QSIG T1 MGCP PRI QSIG E1
P.27-11 QSIG
QSIG
(Make this the default Voice Mail Profile for the System)]
[ (Voice Mail Profile)] [
(No Voice Mail)]
» Call Forward All CFA; Call Forward Busy CFB;
CFA CFB

Cisco Unified Communications Manager [ |
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. /SCCP
QSIG
SIP
Allow QSIG During iDivert  [True]
Use Legacy Immediate Divert  [False]
QSIG SIP
Allow QSIG During iDivert

[False] Use Legacy Immediate Divert

[True] QSIG SIP
. Use Legacy Immediate Divert  [True]

IP Phone

» Cisco Unified Communications Manager Cisco Unified Communications

Manager
. ID
« CTI VM
« |IP Phone Call Park Display Timer
e MLPP Multilevel Precedence and Preemption MLPP P.27-8
o ]

[ ]
[ ]

. [ ]
. [ ] [ ]

Jll  Cisco Unified Communications Manager



27

||
+ QSIG
QSIG
[
(Make this the default Voice Mail Profile for the System)]
[ (\Voice Mail Profile)]
[ (No Voice Mail)]
Cisco Unified Communications Manager
. p.27-1
. P.27-11
P.27-1
Call Park Display Timer
Cisco Unified Communications Manager Call Park
Display Timer 10 IP Phone
Call Park Display Timer
Cisco CallManager
P.27-5

Use Legacy Immediate Divert
Use Legacy Immediate Divert  [False]

Use Legacy Immediate Divert
[True]

Use Legacy Immediate Divert  [False] QSIG

Cisco Unified Communications Manager [ |
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Allow QSIG During iDivert

Allow QSIG During iDivert  [True]
QSIG SIP QSIG H.323

Immediate Divert User Response Timer
Immediate Divert User Response Timer

[ ]
. p.27-1
. P.27-2
. P.27-3
» Use Legacy Immediate Divert [False]
P.27-7
. P.27-11
. P.27-11
. P.27-11
»  Cisco Unified Communications Manager Cisco Unified IP
Phone

» Cisco Unified Communications Manager

»  Cisco Unified Communications Manager Cisco

» Cisco Unified Communications Manager

» Cisco Unified Communications Manager Cisco Unified Communications
Manager
» Cisco Unified IP Phone Cisco Unified Communications Manager

Cisco Unified IP Phone

Jll  Cisco Unified Communications Manager
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