HMED ST a—TFTa2Y

* IMand Presence ® h L— A, | _X—
* LCS/OCSSIP D h L—RA&, 4 _X—
* A OB, 6 N—Y

C 2—YBITO N T TN a—TF T, 14 NX—D

IM and Presence ® ~ L —X

IM and Presence #—/3_E"Ci, SIP Proxy 73 SIP 3R D/L—F ¢ > 7 %% L, XCP SIP Federation
Connection Manager |%, Microsoft SIP & r A 7 1 7 XMPP [{]® SIP 7’11 k 2 VA A Y L E 9,
FDH, T DY —E AL, IM and Presence & Microsoft Live Communications Server (LCS)
F 7213 Microsoft Office Communications Server (OCS) & DD SIP D/3—F ¢ ¥ = LS vfe A
VEIRAAL Y T2T L= a VIRADOT R L £T,

XCP /L—4# 1%, IM and Presence D HFiZH — B ATY, Zid, BEROZ(F#H 2 LCS/OCS == —F
%7213 IM and Presence L—HF DOWF N THENERTE L £,

BT 7 AVOEGFNIRO LB T,
* XCP SIP Federation Connection Manager ® & 27" : /var/log/active/epas/trace/xcp/log/sip-cm-3_000* log
* SIP Proxy @ & 7" : /var/log/active/epas/trace/esp/sdi/esp000* log

* XCP Router ™ 1 7" : var/log/active/epas/trace/xcp/log/rtr-jsm-1_000*.log

SIP Proxy @ O % D4l

2:26:18.719 |PID(25333) sip protocol.c(5964) Received 536 bytes TCP packet
from 10.53.56.17:34282SUBSCRIBE sip:ysam@cuplcs.net SIP/2.0"M From:
<sip:fbear@cuplcs.net>; tag=adcdaec0-1138350a-13d8-45026-4d755b8a-2162aa7a-4d75508a"M
To: <sip:ysam@cuplcs.net>"M Call-ID:
a30386f0-1138350a-13d8-45026-4d755b8a-2c25871c-4d755b8a"M CSeq: 1
SUBSCRIBE"™M Via: SIP/2.0/TCP
10.53.56.17:5080;branch=2z9hG4bK-4d755b8a-926d95b4-3c330144"M Expires:
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. IM and Presence @ ~ L —X

7446~M Accept: application/pidf+xml, application/cpim-pidf+xml”M
User-Agent: Cisco-Systems-Partitioned 8.0"M Max-Forwards: 70"M Event:
presence”™M Contact: <sip:10.53.56.17:5080; transport=TCP>"M Content-Length:
0"M .. 22:26:18.719 |ID(25333) sip sm.c(4977) SIPGW Partitioned Fed UA
Header found in this request 22:26:18.719 |ID(25333) sip sm.c(5010) This
is a partitioned federation request, skip User Location DB lookup
22:26:18.719 |ID(25333) sip sm.c(5200) This is an outbound Partitioned
federation request. 22:26:18.719 |Mon Mar 07 22:26:18 2011] PID(25333)
mod sip routing.c(1435) Routing: dipping for cuplcs.net 22:26:18.719 |Mon
Mar 07 22:26:18 2011] PID(25333) mod sip routing.c(1473) Routing: Found
domain route for cuplcs.net:10.53.56.18:5061;TLS pwf 1:1:5 22:26:18.719
|ID(25333) sip dns.c(811) "A" Query for 10.53.56.18 successful, Got 1
IP addresses 22:26:18.719 |ID(25333) sip dns.c(139) A Record : 10.53.56.18

SIP Federation Connection Manager @ 0 2" D43
WOBENE, FBEFERe ZHbHMELZH5DTY,

21:48:44.277 |SIPGWDir.cpp:463: [FROM XMPP] <presence

from="'fbear@cuplcs.net' to='ysam@cuplcs.net' type='probe'/>... .

21:48:44.743 |SIPGWController.cpp:622: Skipping DNS lookup: <presence

from='fbear@cuplcs.net' to='ysam@cuplcs.net' type='probe'/> 21:48:44.743
| SIPGWController.cpp:704: Entering handleOutContinue: <presence

from='fbear@cuplcs.net' to='ysam@cuplcs.net' type='probe'/> 21:48:44.743
| SIPGWController.cpp:989: findSession (JID): local (fbear@cuplcs.net)

remote (ysam@cuplcs.net) 21:48:44.743 |SIPGWController.cpp:999:

_findSession: Session not found 21:48:44.743 |SIPHostInfo.cpp:82:

hostinfo (0x09al0ce8) refInc: 3 cuplcs.net:cuplcs.net 21:48:44.743

| SIPGWSession.cpp:58: Creating SIPGWSession sess=0x09a5a090

local=fbear@cuplcs.net remote=ysam@cuplcs.net 21:48:44.743

| SIPGWController.cpp:1017: findSession: Made new session: sess=0x09a5a090
local (fbear@cuplcs.net) remote (ysam@cuplcs.net) 21:48:44.743

| SIPGWSession.cpp:990: sess=0x09a5a090 Entering handleOut: <presence

from='fbear@cuplcs.net' to='ysam@cuplcs.net' type='probe'/> 21:48:44.743
| SIPGWSession.cpp:1090: createOutgoingSubs local=fbear@cuplcs.net,

remote=ysam@cuplcs.net 48:44.744 |SIPSubs.cpp:1037:

from=<sip:fbearl@cuplcs.net> to=<sip:ysam@cuplcs.net>

local contact=sip:10.53.56.17:5080; transport=TCP

remote contact=sip:ysam@cuplcs.net

XCP Router @ 014 M1l

12:29:24.762 |debug sdns plugin-1.gwydlvm453 sdns plugin handling:<presence
type='subscribed' to='ysam@cuplcs.net'
from="'bbird@cuplcs.net'><status>Already Subscribed</status></presence>
12:29:24.762 |debug ConnectionPool.cpp:166 connection pool checkout:
ccm2/dbuser (success) 12:29:24.762 |debug IdsODBC.cpp:648 Performing SQL
operation select userid, jsmid from enduser, enterprisenode where
my lower (xeplOb6userid) = my lower(?) and primarynodeid=id 12:29:24.763
| debug ODBCConnection.cpp:315 (elapsed 0.002407) select userid, jsmid
from enduser, enterprisenode where my lower (xeplO6userid) = my lower (?)
and primarynodeid=id 12:29:24.763 |debug CUPDatabaseAlgorithm.cpp:311
This is probably a Partitioned OCS user ... redirecting to
cm-3-sip-fed-s2s.gwydlvm453 component 12:29:24.763 |debug IdsODBC.cpp:229
(elapsed 0.000137) rollback 12:29:24.763 |debug ConnectionPool.cpp:207
connection pool checkin: ccm2/dbuser (success) 12:29:24.763 |debug
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IM and Presence T®D k L— XA DHKTE .

sdns plugin-1.gwydlvm453 sdns plugin redirecting to:
cm-3-sip-fed-s2s.gwydlvm453

[Cisco Unified IM and Presence % —E A7 £ U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
GUI EClZ, SIPProxy, XCP SIP Federation Connection Manager, 33X OV XCP Router D7 /N 77 k
L— A HMNCTEET,

IM and Presence TD F L—ADETE

WDOFNETIL, [Cisco Unified IM and Presence ®H—E A7 ¥ U 7 ¢ (Cisco Unified IM and Presence
Serviceability) ] GUI _EC, SIP Proxy, XCP SIP Federation Connection Manager, 33 J2 " XCP Router
DTNy 7 b —RAERETDHHECOWTHHLES, FPL—2ARICRET L2 - T L
2. ZOFIEZ#EEYIRLET,

&M

ATy T2
ATvT3

ATv74

ATy TH
ATy 7T6

ATy 71

TRy T LYl B =R L, VAT A NRT p—v AR EBEE 25208300 F7, LE
REFIZDHT Ny 7 FL—RA LULEFENI L, VAT AHTHENZE T LR, o 7 ORE
T 7MYy FLET,

FIE

[Cisco Unified IM and Presence ®#—E A7 £ U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]

> [BBR (Trace) ]>[#%7E (Configuration) ] %R L F 7,

IM and Presence — " Z &I L, [BE) (Go) | Z IR L £,

[F—E R Z/L—7 (Service Group) | KR 7 X7 U A EH 5 [IM and Presence —E 2 (IM

and Presence Services) | Zi#R L, [BHEH) (Go) | Z&EINL £7,

[h—E A& (Service) | Kr w7 X7y UARNPLIROAT v aOWNTANERIRL, (B
(Go) 1 ZEIRL £

a) SIP Proxy

b) XCP SIP Federation Connection Manager

¢) XCP Router

[ b L—ABA#A (Trace On) ] 1IN L £,

[FL—R 7 4 VHEE (Trace Filter Settings) ] DT, [T/3v 7 FL—2Z LUl (Debug Trace

Level) |Z#IRLET, FL—RIXHLTT RNy 7 LL ML—REHBLTEWEAEIL [T

/N7 (Debug) | BN L ET,

SIP Proxy [A]{J {2 h L—RA&EHNZT DA, [FL—RA 7 0 VX FRE (Trace Filter Settings) 112 &

EFIFERMNL—A AT arBHVET, KO ML —RAZTRLET,

a) SIPTCP ® h L —AMD A % —7 /Lt (Enable SIP TCP Trace)

b) SIPTLS @ s L' —A DA % —7 L1k, (Enable SIP TLS Trace)

¢) Server ® kL —ADA 3x—7 /Lt (Enable Server Trace)

d) SIP Ay =YL AT —h <Dk L—ADA x—7 /1t (Enable SIP Message and State
Machine Trace)
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JzTlL—Yar, Jy—x9.01) ||



HED LS TLYa—F4v5 |
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€) Method/Event /L —7 4 > 7D k L —ADA F—7 Lt (Enable Method/Event Routing Trace)
f) Routing ® k L — 2 DA F—7/L1t. (Enable Routing Trace)

ATv T8 [T (Save) JHBIRL £,
INEDOY—ERZTLIZT NNy T L —RAEZBMET B 72O DOFEMMIZ OV TiE, Cisco Unified IM
and Presence DYV —ERTE YT 4 T4 ~NVTHEBRLTLIZE N,

BENEYD
LCS/OCSSIP ® FL—R&, (4—)

LCS/OCSSIP D kL —X

LCS/OCSSIPProxy =t ' AR—3 > hME, T XRTOSIPERONL—T 4 > T HHYB L ES, L—T 4
T AR AT Ny 7 5 I2iE, LCS/OCS $-—/3 (Standard Edition & 72 1% Enterprise Edition)
TT Ny T FU—RAZHINCTEES, Ty 7 ML —2 &3 2 FIAIL, LCS & OCS & D
MCcHEZRY 7,

LCS ETDSIP F L—XDEME

WOFIEIL, LCS ETSIP F L —AZHZNIT 5 HEICHO W TIBHA L EI,
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ATy T

ATvT2
ATvT3

ATy T4
ATvTH
ATvT6
ATy 71
ATvT8
ATvT9

ATv 710
ATvIN

ocstcosie rL—zxoatE [

FIE

[A%— K (Start) |>[7'v2 2T A (Programs) |> [ #L>Y —/L (Administrative Tools) ]> [Live

Communications Server 2005] % &R L £ 7,

LCS — "D FQDN #4727 U v 7 L, [ 7’37 1 (Properties) ] Zi®IR L £ 7,

[2X 7 (Logging) |# 7 #IBIRL, [@X 7 ZHZT 5 (EnableLogging) | F =7 HRy

R F T LET,

[2¥> 7 L~UL (Logging Level) 1524 (TN 7)) ITRELET,

07 77 ANERET DG BIR L £,

EOMDTRTOT 7 4V b EZIF AL, [OK]ZEIR L, [F'2/3F 1+ (Properties) [V 4~ R

AL TCeX U 2L ET,

BT 1T B WA o 723 1E, LCS H— 30 FQDN 3R L, B [T 137 4
(Properties) ] AN L £,

[m¥> 7 (Logging) ] ¥ 7H#BRL, [0— A —"—%F IZHH| 95 (Force Rollover Now) ]
IR ET,

[(mX 7 %#HMT 5 (Enable Logging) | = v 7Ry 7 A% A 7IZLT[OK] Z%INL, [7'=
/X7 4 (Properties) | 7 4> RU MU ET,

BIR LGN iecion 7 77 A VERE 7,

v 7O L EEL SN ELT 9 1ZiE, Snooper V—vE XU a— KL, EhxfioTr s
T ANERRLET,

0CS ETHOSIP FL—XDEHEFNIE

&

ATy T2

WOFENEIL, OCS FTSIP b L —REGENITEHFIEICONTEHBELE T,

FIE

[A%— ] (Start) 1>[7'w 27 F L (Programs) ]>[&FE> —/L (Administrative Tools) ]> [Office
Communications Server 2007 R2] Z 841 L £ 9,

TT 4T a TR T, ROWTNPEFTLET,
a) Standard Edition Z ZfEA DAL, OCSh— %% 427V vz L, [m7 V—) (Logging
Tool) 1>[HLWF /Xy v 3 (New Debug Session) ] Z i8R L £,
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B  seo—muanE

b) Enterprise Edition 2 Zfi DAL, OCS 7 — 4 %4527V v 7 L, [0 Y—/ (Logging
Tool) J>[HLWT /N7 & g (New Debug Session) ] ZiEIR L FE T,

ATwF3 [z FR—x%2 b (Components) ]8I T[SIPStack]F = v 7Ry 7 A&AF 2L, [L~Ub (Level) ]
FEITT [T (AlD) JZBRLET,

ATYv T84 aX T ERBETLMERNESTZL, [v 7 OBMA (Start Logging) ] Z3# R L £,

ATYv TS XU EEETLHERNESTZL [Ei 7' Of%1E (Stop Logging) | =N L 77,

ATwT6  OCSSIPProxy 12 7 i & &£mT 5I121%, [27 77 A /VOfEHT (Analyze Log Files) ] & &R L &
j—o

BErEY Y
IM and Presence ® kL — A, (1 ~<—)
Snooper > — /L

e D — AR 73 =8
WD Y A M, HHO—BARR-ED Y 2 K TT,

* IM and Presence = — W N HH& L ) A Moa—W42BI4 5 &, Microsoft Office Communicator
I—PNRKRy T T v T EZFE LR, (TX—)

* IM and Presence = — W ANEAEIE ) X MZa—FZBM L= E D, Microsoft Office
Communicator ~-— W DOAGEIFIZFK R SL72 W EE . Microsoft Office Communicator =— 73
Ry 7T o725+ 5, (83—)

* Microsoft Office Communicator ==— - 23EHE S U A MMz —% 2B L CT% IM and Presence
Z—WRRy T T v T EZE LY, (88—)

* IM and Presence = — 7> 5 1%{2 &1 7- IM % Microsoft Office Communicator == — N 32{Z L7
vy, (9—Y)

* Microsoft Office Communicator == —#(Z X - CTi%{g &17= IM % IM and Presence = — ¥ 3% 15
L7V, (10 ~2—20)

* Microsoft Office Communicator —% D7 v 77— B LN IM OFRITHEK 40 00D, (
11 <—2)

YRR —T 4 T ARN 72 854E . IM and Presence & LCS/OCS & DO T LB AR X
vy, (12 R_—=))

* IM and Presence == —% 73 Microsoft Office Communicator ® 7 R L AMEIZF RS20, (12
)

*IM and Presence 78 KA A V] 7 =7 L—13 3 VER %A LCS/OCS OB ERRH CTL—T 4 7
TERY, (13°—)

* IM and Presence & LCS/OCS & DD TLS N> Ry=A 7 =5 —, (13 3—)

Il Cisco Unified Communications Manager 0 IM and Presence f —EXD/A—F 13> 1V b3 B4
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IMand Presence 1—H'AVE#& 5% 1) X ~MZ1—H %3809 % &. Microsoft Office Communicator 1—H AR v .
T7yvTEZELEL

IMandPresenceL—HHVERKR L) X MZa1—H%#EMNT B & . Microsoft
Office Communicator L—H MRy T7 v TEZE L ALY

FSINDa—TFT1 VT DFIE

1

10

11

12
13

HRE IR LT, AR FIHTRBIREEDN R R STV 5813, Microsoft Office Communicator
Z—H A IMand Presence 7 74 7 N —WFNLLRNZH T A7 ) 7o a &2 ATz
EOD R LET,
LCS/OCS %7 A7 U7 3 OFFA[IdKHHI T, DF D, IMandPresence 7 7 A 7 k = —
# 23Microsoft Office Communicator = —% Z IR L CHEEBM L7254, 2EHEOR Yy 77 v
FERRENEE A,

BAESEIT THERROFFHET (Waiting for Confirmation) | HRENF RSN L 5B, LEITELT
BODNI TN a—T 4 7 FIEEFATLET,

HfE5ED MOC SIP URI 23A 3078 2 & i L £ 77,

Cisco SIP Proxy 33 & Uf Cisco SIP Federation Connection Manager — £ & 3345 IM and Presence - —

NCEITHTHDLZ LR LET,

/\°—7‘4 vafbENEA U T RAAL Y 725 L—3 3 5 IM and Presence 7 7 A X T &
WEITHDHZ 2R LET,

NR=F g fbE&N-7=F L —arO—F 4 U7 FB— RPN RIRL-EEICEA SIS
MR LET,

Yol V—T 4 70, IV 7T A X D IMand Presence it i TO AV R — F S CTWET,

IM and Presence D A X7 4 v 7 Jb— k23 LCS/OCS ICER A N—FT 4 7T DL HICIELL &K

EINTWAEDPHERLET, ZiE1T 9121k, IMand Presence +—H DB —24h /— RiZhHd

SIP Proxy 7 7 % fifg58 L. SIP Proxy 7% LCS/OCS (Zxt3" % SIP NOTIFY Z:R D SIP 408 ZER % A
AT TN 2T —%IRTNEIDHERLET,

TLS B BERRIE SN TWAEE . Wireshark 721X FE% OB — L2 LT, TLS N>
Ry oA VMBI LT 2 & 2R L ET,

TLSIEEAERHZESN TV AT E S, TLS N R = oA 7 36T 28413, FIPS 23 LCS/OCS
‘H_“—/\Tﬁ’;j”:fcﬁo Tb\é ﬁ’%mu L/iﬁ‘o

FNTHTLS N> Ry A IV BRT D546, S6RD5TLS b Ty a—TF 4 7 FIEIC
ST IM and Presence & LCS/OCS & DREID TLS N> Ry =V =5 —, (13 3—Y) &2
BELTIEE N,

SIP NOTIFY % 4§ L T\ % IM and Presence —/N[A]1F |2 LCS/OCS A A FiBFEDO T kU R
FETDZE MR LET,

D72 < &t IMand Presence —/ X2 LIZ TP 7T KL A = M) BWIEET HVLENRH Y £97,
TLS K5 =5t &% E 3 % &, IMand Presence —/ [AIIFIZ2 DH® FQDN =2 kU § 43272 D)
£,
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B IM and Presence 1 —HAYEKE ) R M1 —H£EBMLIZ(FH E L. Microsoft Office Communicator 1 —
HOEBHICRRSNLELMES. Microsoft Office Communicator 1— 2Ky T7 v T2 2555

IMand Presence 1—HHAVERKE) X MZa—HZEMNMLIzITAE L.
Microsoft Office Communicator 1 —H D AR IZRTINGZ LSS,
Microsoft Office Communicator 1—H MWy 77w T 259 3

FSTWNYa—FTa2DE R

IM and Presence D7 7 A @ hu—/L JZX K~ (ACL) A9 XT®D LCS/OCS h— /T —Linb
DERZHFATHZ L 2R LET, ACLORIENH 534, IM and Presence — /3D L—TF ¢
> 7@ SIP Proxy 2 2 ®HZ TACL - upstream not trusted - need to authenticate| &9 T2~ U 733
RENET,

Microsoft Office Communicator 11— AVGERLE ) X M1 —HZFEML
T3 IMand Presence 11— MRy T7y TEZELEL

ST a—TFT1 T DFIE

1

H R ATREREEN R RIN TV DA, v — LD T LB A RAL VNOZ—F N
DY T A7) 7y a rEREBEIIIZAGET 5 L 912 IMand Presence 23 5% iE S AL T2 2 HERR
LEd, ZOMHENERNHE. IM and Presence 1% IM and Presence 2 —H 2R v 77 v 7%
FrTHI ERL, BEIMICERZAKR L 7,

FHTRWEES., [RT7T—% Z3FRHH (StatusUnknown) | £721% 7 LB AR (Presence
Unknown) | L FRENDIHEEIE. MBS LUTEVDO VT TINY a—T 4 7 FIEEFEITL
F7,

Cisco SIP Proxy $3 & O} Cisco SIP Federation Connection Manager #— £ 2 34 IM and Presence ¥ —
NWNCEITHRTHDLZ L MR LET,

N—=TF gy vafbE&nizA v b7 KA 727 Lb—3 3/ IMand Presence 7 7 A% Z &
WA THDHZ xR LET,

R=T g vafbENiz7 =T b —a v ON—7 47— RBER LEREICEH Sh D
MiER L ET,

JEBRN—T ¢ 7%, UV 7 T A X D IMand Presence it i CO A R— h I CTNET,

TLS BB LR E SN TWAHEE . Wireshark 721X R OEEHR Y — /LA HH LT, TLS N
Ry =A 7B L2 &2l LET,

TLSKE LR E I N TWAITNLE S, TLS AN Ry = A 7 BRI B8 1%. FIPS 25 LCS/OCS
P — R TH 2> T DR L ET,

FNTHTLS Ny Ry A I BRRMT D56, SHRDHTLS N7 7 vy a—T 4 7 FIEIC
DU TC IM and Presence & LCS/OCS & DE]D TLS N Ry =A 7 =25 —, (13 X—) %2
BELIEEN,
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IM and Presence L —+H/ 5 3%45 & 1= IM % Microsoft Office Communicator L —H A4S L A2 L B

9 JL—F ¢ 7 IM and Presence ' — X% R A o T HAXT 4 v 7 Jb— k7 LCS/OCS Standard

Edition #—/NF 72 (% Enterprise Edition 7" —/L Z S I E SN TND Z & ZFER L E T,

10 4 IM and Presence ¥-—/373 LCS/OCS MDELE > KA A F— b P —E & (DNS) 7 SAFERT]
BETHdHZ EE2MRLET,

11 SIP NOTIFY A v & —% 3% LT 5 IM and Presence ¥-—/N[A] 1} 12 LCS/OCS A8 A R ERFFED
T NYNFAET DI EEHRLET,

a /p7p< Lt IMandPresence U —/XZ L IZIPT RV A = Y WNFETDHILERND Y 97,
b TLS K55 b Z 5% ET % &, IM and Presence % —/3[[1 7122 DH D FQDN = h U M |C
7m0 ET,

12 TM and Presence ®7 7 £ A =2 b —/L U A b (ACL) 239 XTD LCS/OCS ¥ —/3/7— )1
MEDOERAEZFFATHZ EEMERLET, ACL ORENDH 554 . IM and Presence H—/3D
V=T 4 > 7@ SIP Proxy B 77 ®HZ [ACL - upstream not trusted - need to authenticate] &> 9
T MU BERRINET,

13 Zhi~/TF 2 F A% IMandPresence DELE CTHHGEIX, 7 7 AXMET UV U7 NIELL #
EINTWDLZ EafRLET,

a fEESNTzN—T 47 IMandPresence / — K& G 7 FAXO/NRT Y vy /J—RKET
[Cisco Unified CM IM and Presence @45 (Cisco Unified CM IM and Presence Administration) ]
>[LE A (Presence) |>[7 T AXRBIEE (Inter—Clustering) ] ZEBIRL £,

b /7 Z2AXMET7T DY A NI IMandPresence L —H N7 0T a =07 SN TNDHT TAH
FMITOETREENTNDHZ &, BLOZO2—FOREMIT bl —F 0% 0 XY
RENWZ EZMERLET,

¢ JIRZMET DAT—Z A%RET D702, 77 AZRET ZERLET,

d SFAERINTZZ T —BFELRNI L ZERL T EEN,

IM and Presence L—Hh i53%{E S 7= IM % Microsoft Office
Communicator L—HHZ{E L ALY

bSOV a—T4 T DFIE

1 Cisco SIP Proxy % J U} Cisco SIP Federation Connection Manager — £ A 345 IM and Presence —
NWNCETRTHDLZ L MR LET,

2 R—F 4 g MbENTFA VN T RALY 72 F L —3 3 27 IM and Presence 7 7 A% Z &
WEZITHDHZ L EHRLET,

3 R—F 4vafbEnN-7=F L — a3 rON—F 47— RERL-BREICEA SIS
HERLET,
YoV —T 4 70, v 7T A X D IMand Presence it i TO AV R — F L TWET,

4 M and Presence DA X 7 ( 7 JL— BN LCS/OCS IZEREZ /N —TFT 4 7T B L IICELLH
EENTWEINHERLET, ZHEFTH121E. IM and Presence = —H DR —Lb J — RichH 5
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B Microsoft Office Communicator 1—+(= & > Ti%{S & 17- IM % IM and Presence 1— 4 h% 15 L AL

SIP Proxy 7 7 % fifgg8 L. SIP Proxy 7% LCS/OCS (Zxt3" % SIP INVITE Z:kd SIP 408 Zxk & A
AT N ZT—%KTHEIDDHERLET,
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D e 18/05/2011 16359338 =————c—cc—co=sm==== >>Version:
2.1 [DEBUG] Enter>> ExportContacts.LdapConnection.CreatelLdapDirectoryEntry
[DEBUG] Enter>> ExportContacts.LdapConnection.CreateDirectoryEntry [DEBUG]
Enter>> ExportContacts.LdapConnection.checkLdapPrefix [DEBUG] Exit>>
ExportContacts.LdapConnection.checklLdapPrefix [DEBUG] Exit>>
ExportContacts.LdapConnection.CreateDirectoryEntry [DEBUG] Current line
item is: sip:ExampleUser@dtstfedcup2.com [DEBUG] Exit>>
ExportContacts.ExportContactsUtilities.getAll1SipUriFromStandardFile [DEBUG]
Enter>> ExportContacts.ExportContactsUtilities.getAndPrintContactsForUsers
[DEBUG] Total number of users found is: 1 [DEBUG] Processing user number:
1 [INFO] Preparing to get contacts for User
[sip:ExampleUser@dtstfedcup2.com] [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.getUserInstanceID [DEBUG] Searching for
userInstancelId [SELECT * FROM MSFT SIPESUserSetting WHERE PrimaryURI =
'sip:ExampleUser@dtstfedcup2.com'] [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Exit>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Search results returned
[DEBUG] Found user with PrimaryURI : sip:ExampleUser@dtstfedcup?2.com,
InstanceId : {7D777FD5-A8F6-8243-B4D6-7F331008C58C} [DEBUG] Exit>>
ExportContacts.OcsWmiConnection.getUserInstancelID [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.getContacts [DEBUG] Searching for contacts
[SELECT * FROM MSFT SIPESUserContactData WHERE UserInstancelID =
'{7D777FD5-A8F6-8243-B4D6-7F331008C58C}"'] [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Exit>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Search results returned
[DEBUG] Found contact: SIPURI : [SIP:1lcsContact@dtstfedcup2.com] with
GroupId: [1] [DEBUG] Found contact: SIPURI
[SIP:ExampleUser@dtstfedcup2.com] with GroupId: [1] [DEBUG] Exit>>
ExportContacts.OcsWmiConnection.getContacts [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.getGroups [DEBUG] Searching for groups
[SELECT * FROM MSFT SIPESUserContactGroupData WHERE UserInstanceID =
'{7D777FD5-A8F6-8243-B4D6-7F331008C58C}"'] [DEBUG] Enter>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Exit>>
ExportContacts.OcsWmiConnection.GetScope [DEBUG] Search results returned
[DEBUG] Found group: groupName : [General] with GroupId: [1] [DEBUG]
Exit>> ExportContacts.OcsWmiConnection.getGroups [INFO] User Processed
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Successfully [DEBUG] Exit>>

ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser [DEBUG] Enter>>
ExportContacts.ExportContactsUtilities.PrintContactsForUser [DEBUG]

Exit>> ExportContacts.ExportContactsUtilities.PrintContactsForUser [DEBUG]
Exit>> ExportContacts.ExportContactsUtilities.getAndPrintContactsForUsers
[INFO] Summary: [INFO] 1 users successfully processed [INFO] 0 users not
found [INFO] O users could not be processed due to errors

RS e Lo e e 18/05/2011 16:59:41 - —————————————————— <<

BENE YD
IM and Presence BAT (Z X 23U A FdA »R— b, (18 X—)

Thor FEMEY—IL

T A MEZEY — /UL, Active Directory (AD) (ZHEGE L, =—1 D LCS/OCS BMEZTH L
TLCS/IOCS 7 Ay v halhcLES, V—NEFTT 570N,
DisableAccountLog<Timestamp>.txt & FEXN D1 7 7 7 A ADNERRSNVET, v 77 7 AT,
BALEBERSZ T —ICHETIHEMAEENTWET, B 7 77 A 0F, V—VBEREFE CHFT
WRAFENET,

ZOY =N TxET=NRET D RIZRIFERO—EITRO LY T,
* RIEZR AT 7 7 A VA DMRIE STz
CANT 7T ANDRICAII AR DD
* 21— LCS/OCS 7 — H# _—AIT/E L 72
* Y=z FET LTS EEED AD (ST 2R A EY /3 S IABMERZ Ff > ThZan

DY —NZE S TADICEERNENEH 4, LCS/OCS T —HF X—RAF TEFET D DI
PR A2 B BLE N0 ISR T Ty, B8 LCS/OCS 7 — # R— AT ST 5
T EREEFETIC, BEHEDROBITAT v FITHEATTRE . BITHRERT 520835 5,

TH Ty NMEEY—Da s T 7 A LOEIIIRD LB Y T,

S>> ———— 18/05/2011 17:02:07 ——————————————————— >>Version:
2.0 [DEBUG] Enter>> DisableAccount.LdapConnection.CreatelLdapDirectoryEntry
[DEBUG] Enter>> DisableAccount.LdapConnection.CreateDirectoryEntry [DEBUG]
Enter>> DisableAccount.LdapConnection.checkLdapPrefix [DEBUG] Exit>>
DisableAccount.LdapConnection.checkLdapPrefix [DEBUG] Exit>>
DisableAccount.LdapConnection.CreateDirectoryEntry [DEBUG] Enter>>
DisableAccount.AccountDisable.DisableUsersInFile [DEBUG] Enter>>
DisableAccount.AccountDisable.GetSipUriFromLine [DEBUG] Exit>>
DisableAccount.AccountDisable.GetSipUriFromLine [INFO] Preparing to Disable
Communications Server Account for User [sip:ExampleUser@dtstfedcup?2.com]
[DEBUG] Enter>> DisableAccount.LdapConnection.DisableAccount [INFO]
Searching for user [sip:ExampleUser@dtstfedcup2.com] [INFO] Search results
returned [DEBUG] Enter>>
DisableAccount.LdapConnection.CreatelLdapDirectoryEntry [DEBUG] Enter>>
DisableAccount.LdapConnection.CreateDirectoryEntry [DEBUG] Enter>>
DisableAccount.LdapConnection.checkLdapPrefix [DEBUG] Exit>>
DisableAccount.LdapConnection.checkLdapPrefix [DEBUG] Exit>>
DisableAccount.LdapConnection.CreateDirectoryEntry [INFO] Found user with
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PrimaryURI : sip:ExampleUser@dtstfedcup2.com, DisplayName : Example User,
Enabled : True [DEBUG] Committed changes to the AD [INFO] User Account
Disabled [DEBUG] Exit>> DisableAccount.LdapConnection.DisableAccount
[DEBUG] Enter>> DisableAccount.AccountDisable.GetSipUriFromLine [DEBUG]
Exit>> DisableAccount.AccountDisable.DisableUsersInFile [INFO] Summary:
[INFO] 1 users successfully processed [INFO] 0 users not found [INFO] O
users could not be processed due to errors <<-—-———-——-——————————— 18/05/2011
17802808 =————ccccccccocc==== <<

EENEY D
TH Y MEIBRY—L, (17 2—)

T hor MEIBRY—IL

TAT Yy MIBRY —VEMEHT D L BITT 52— %HIRTL22E T, Zho0a—HF~07
VB RAHERMNE S5 IM and Presence (Z/V—F 4 V7 SND L HICLET, £TDO—FH T, HIBRE
Mizz =L, LCS/OCSIZFE > TV 2 2—F Ol Y X M bIdHIBRS L ERAL, THT b
HIBRY — /%5473 5 & DeleteAccountLog<Timestamp>.txt L FEIEIL D1 T 7 7 A LY —)L b
FUT L7 RUICAERESNET, 777 A0, BELZEEST 7 — BT 25535
FNTWET,

ZOY =N TET=PRAET D —RINZFIRO—EITRDO LY TT,
* RIERATIZ 7 A VA DRE STz
CRERT —H XA [ VAR ALRIEE SN
CANT 7 ANDHFINZASNI AN DD
* L —HF ) LCS/OCS 7 — H# ~_X— AITFF(E L2\

Thoy NEIBRY —LDa s T A LOFNIIRD LB Y T,

S>> — 18/05/2011 17:03:26 —-—————————————————— >>Version:
2.0 [DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetCommSvrDbCon
[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetConnection [DEBUG]
Attempting to Open connection with String
Server=10.53.46.132\1csdatabase;Database=rtc; Trusted Connection=yes;
[DEBUG] Connection Opened Ok [DEBUG] Exit>>
DeleteAccount.DbConnectionFactory.GetConnection [DEBUG] Enter>>
DeleteAccount.DbConnectionFactory.tableExists [DEBUG] SQL is [SELECT id
FROM sysobjects WHERE name = 'Resource'] [DEBUG] Found id [517576882]
[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.tableExists [INFO] Found
the Resource Table, appears to be a valid Communications Server Database
[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.tableExists [DEBUG]
SQL is [SELECT id FROM sysobjects WHERE name = 'Endpoint'] [DEBUG] Found
id [2098106515] [DEBUG] Exit>>
DeleteAccount.DbConnectionFactory.tableExists [INFO] Found the Endpoint
table, Creating LCS Database Connection [DEBUG] Exit>>
DeleteAccount.DbConnectionFactory.GetCommSvrDbCon [DEBUG] Enter>>
DeleteAccount.CommSvrDbConnection.CheckConnection [DEBUG] Enter>>
DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG] Exit>>
DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG] Exit>>
DeleteAccount.CommSvrDbConnection.CheckConnection [DEBUG] Enter>>
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DeleteAccount.DeleteUserData.DisableUsersInFile [DEBUG] Enter>>
DeleteAccount.DeleteUserData.GetUserAtHostFromLine [DEBUG] Exit>>
DeleteAccount.DeleteUserData.GetUserAtHostFromLine [INFO] Preparing to
Delete Communications Server Data for User [ExampleUser@dtstfedcup2.com]
[DEBUG] Enter>> DeleteAccount.DeleteUserData.DeleteOcsUserData [DEBUG]
Enter>> DeleteAccount.CommSvrDbConnection.GetResourceldForUser [DEBUG]
Enter>> DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG] Exit>>
DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG] Enter>>
DeleteAccount.CommSvrDbConnection.SglEscape [DEBUG] Exit>>
DeleteAccount.CommSvrDbConnection.SglEscape [DEBUG] Exit>>
DeleteAccount.CommSvrDbConnection.GetResourceldForUser [INFO] Found user
[ExampleUser@dtstfedcup2.com] with ResourceId [402], proceeding to delete
data [DEBUG] Enter>> DeleteAccount.LcsDbConnection.DeleteResourceDirectory
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG]
Exit>> DeleteAccount.CommSvrDbConnection.GetConnection [DEBUG] Deleted
SubscriptionStatic for resource [402] [DEBUG] Deleted SubscriptionDynamic
for resource [402] [DEBUG] Deleted BatchSubChild for resource [402]
[DEBUG] Deleted HomedResourceRegisterTime for resource [402] [DEBUG]
Deleted HomedResourcePermission for resource [402] [DEBUG] Deleted
BatchSubParent for resource [402] [DEBUG] Deleted Endpoint for resource
[402] [DEBUG] Deleted ContactGroupAssoc for resource [402] [DEBUG] Deleted
ContactGroup for resource [402] [DEBUG] Deleted Contact for resource
[402] [DEBUG] Deleted HomedResource for resource [402] [DEBUG] Deleted
ResourceDirectory for resource [402] [DEBUG] Committing transaction for
resource [402] [INFO] Completed Updates for resource [402] [DEBUG] Exit>>
DeleteAccount.LcsDbConnection.DeleteResourceDirectory [DEBUG] Exit>>
DeleteAccount.DeleteUserData.DeleteOcsUserData [DEBUG] Enter>>
DeleteAccount.DeleteUserData.GetUserAtHostFromLine [DEBUG] Exit>>
DeleteAccount.DeleteUserData.GetUserAtHostFromLine [DEBUG] Exit>>
DeleteAccount.DeleteUserData.DisableUsersInFile [INFO] Summary: [INFO] 1
users successfully processed [INFO] 0 users not found [INFO] 0 users
could not be processed due to errors <<——————————————————— 18/05/2011
17803827 =————mccccmcoee==== <<
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—fETrEYa = —ERAOT Ny 7 vaX 7L, [Cisco Unified IM and Presence % — £ A
7 ¥ U7« (Cisco Unified IM and Presence Serviceability) ] GUI L H NI TE £,

IM and Presence TOBAT 7OEL 3= S H—EXTOAXT VT DHRTE

WDOFENETIL. IMand Presence TBAT 72 bV a =7 P —EATaX UV E2RET B HIEIC
DOWTEA L £,

&

ATy T2
ATvT3

ATvT4
ATvTH

ATvT6

ATy T17

FRy T LYL FL—R X, VAT LR T —< LV ACEEBLE 252030 £, SLE
REXIZOBT R FL—R LB L, VAT AFAENZET L%, e JORE
EF 7MUY FLET,

FIE

[Cisco Unified IM and Presence ®%—E A7 £ U 7 ¢ (Cisco Unified IM and Presence Serviceability) ]
>[ kb —2Z (Trace) |> [ (Configuration) | Z&IR L F7°,

IM and Presence — "z @I L, [BE) (Go) | XN L £,

[F—E X 7 L—7 (ServiceGroup) | K2 7 X7 JRNPD [T —FN—2AB LOVEHEHE T —
E'Z (Database and Admin Services) ] Z®IR L, [BH) (Go) | ZEIRL 7,

[th—E R (Service) | Fa vy X URX MG [—fFE7 ey a =% —t & (BulkProvisioning
Service) | Zi®IR L, [BH) (Go) | ZIBRL E7,

[ ML —RBR#R (Trace On) ] Z3&IRL £,

[FL—RA 7 0 LV HFE (Trace Filter Settings) | DHC, [7/3v 7 FL—2AZ Ll (Debug Trace
Level) ] Z#IRLET, FL—RTHLTT Ny 7 LNV EFTLIZWEEIE, [Ty 7
(Debug) 1 &R L E T,

[fR1F (Save) 1 &R L ET,

BELEYY
WG A R =y AR—F Y—, (15 2—Y)
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A—HRBITO—HRR 7% [ RE
T Y= a rBNELLHEHETE RN - 22— BTy — LD N TN EET LTS L
TN T =¥ AET D, 20 —)

SR YU R N AR — NV — - ZOWEIZNL OO — PR EomB RN EERE
ns, 21~—)

CHIEHU AN AR—F Y=L @EET— R TEITTDH L, VI IRBERNN— % FR
B, =T AR— b SNTERESEOM ) 7 7 A VEERK LY, (21 X—)

T vy MEGYELY —L - 1 721, IP/FQDN/ZR A M4 &2 L C LDAP (2855 TE 720N 2
EnFeEH I TWS, 22 3—Y)

« T A7 MEIERY — L - LCSIOCS F— 4 _X— A £ 721% SQL H—/3 A VA X v AR
2, (22 8—Y)

* 71Uy MIERY —/L - SQL Server ~D#EHGH Iz JIZ =T —RERIND, (22 3—)

*BATE#IEE U A FOFEH - T v 7 u— RENTZEKLEY AN 774Vl Ky FHx 7))
Z MRS, (23 %—)

* BAT ##&4: Y 2 FOHH -BAT 23 7DH%IZ0 Y 7 7 A ADBFERR—T FITEELZRY,  (

23 R—3)

* BAT #A&SE U A hOFH - = —F OEAEIE N BAT ¥ 3 7HIZA VAR — R EivZeny, (23 ~X—
D)

* BAT Bf&2E Y A FOFH - 22— OHREIEN BAT ¥ 3 7HICHSHICA v R—FENnD, (
24 N—Y)

* BAT JE##&%E V) 2 F OFH - HESEN BAT 2 a3 7 HICA VAR— FEnR, (24 =2—2)

CBATERFIZ, 2 —TFOBITN[AT —HF AR (StatusUnknown) | E721E[7 LB AR
A8 (Presence Unknown) ] O¥KHE T Microsoft Office Communicator =—IZFE /R XD, (
24 N—7Y)

TIVT—2 3 U ELKHEETEG L - A —FBITY—ILOVWTMEETL
TWAHESZITTISI—MEET D

FSINL a—T4 2 TDFIE
VAP A K — VBT — A BT B121E. NET Framework /072 < & H3—V g

112, ZDOY—NEFATLTWDAENLT =R, VAP = LI TWDAIXLERH Y F7,
NET L1 UBERASD 2 B a—FIZA VAR ENTWAZ L 2R LET,
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HMEDES TN a—TFay

a—vuro—pusEE |

BREJAFNIVRAR—EY—=IL-O7DBECOL DHODI—FNRE DM S HL
ERTRIND

SIS a—TFT4 VT DFIE

1 IMandPresence D=7 AR— "NEHLT 7 A N EATE L THATIHEILZ. ELWKAAL R
A/ NTA=HIMFEHEN, T7ANPNICATII AN EEZHERL TN,

2 SIPURI 77 A VEANTI7 7 A 0E LTHEHLTWAEAE, =2—F213F%) (Active Directory
[AD] 8 L OVLCS/OCS (Z/F(ET D) T, AN 77 A MZ Tsipt) v 7 4 v 7 A& TIELL
ANNENTWAZ xR LET,

3 IMandPresence DT ZAR— K ENTZT7 7 A NBHBNESIPURL 7 7 A /L& AJNTHEH LT
DA, FRXOUAN T 7 ANV EHHALTWAEES, 22— 7 h v F2SAD O TEHIZ
o TWAAEMENENTYT, 22— THh U F2EEANICIL, ZOY—LEZHEFEITL
TLTIEEWY,

BREVRANIVRR—FY—IL-BEE—FTETTDE. V—ILITRBRTR
N—ZFRTET. TVRR—FEINE=EREOHAT 74 ILEFER LA

FSINDa—T1 VT DFIE

1 EERE AN 27 AR—Fou 7RO T =N a0 LET, RO IP/FQDN/FR A h
%% L CLDAP 2835 Z & A TX 4+ A : [some_ip or hostname] (Unable to connect to
LDAP using IP/FQDN/Hostname: [some_ip or hostname]) |

a =T —NFET H%EIE. Active Directory (AD) H— SHIZFRESI T FLARELW
MHERLET,
b JEE LT RLARERGE ;t AD #—/3& LCS/OCS H— 3D v b U — 7 3Bk
SNTWDEZ L 2MRT 572012 AD — NZ ping #FEITLET,
¢ &ﬁﬂﬁiéﬂfwé%éxAD%%ﬂu77fxié@m%gﬁﬁﬁ%n~ﬁﬁ%01w
LT LR LET,

2 EKEYV AR AR— OB TIZROTT —PROPHRBLET, (77 A VERSZ &I
KL E L7z... (Failed to open file...) |

1 =T =N FETDHHEAE, A RTA=FHEHEND T 7 A VDAL REES TV D
INMEZN T,

2 ANTFANDT 7 A NI AR= ALK LTNEEN TRV EHHERL TS
VY,
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Thor FEMEY—IL-BJIZ(&. IPFADN/RR b& Z{EFA L TLDAP [ZiE#ETE
BT EMNEHSINTLD

FS TN a—TF4 VT DFIE

1 Active Directory (AD) H— “NHIZHE ST RUARELWOHER L ET,

2 FBELET FLANERIREAIX, ADY— 38 LCS/OCS — D3R v U — 7 BN S
TWDZ L AHERT 572012 AD —/C ping ZFEIT L £,

3 BERSMESL SN TV AES, AD Y — 2T 7B AT 5 DICHERHERE 2 — PR > T %
ZlEMRLET,

T7HhoY MEIBRY—IL-LCS/0CS T—AR—RF=(EXSOAUL H—/N A4 VR E2 UV ANE
DMBS ALY

SIS a—TFT42TDFIE

1 7Hoo FRELLHIBRENTWD Z & 2R T 5120, T —H_X—A A AKX A (0CS)
ESQLY— N A A A (LCS) WXL TCT H Uy MHIBRY — VA RITT D0 ERH Y £
7,

2 0OCS Dptr. WOFINEIZHE THEY— N T —VDF =B R—A f AR AE ROTET,

a OCS&H¥ =Y —/LC, [Enterprise 7 —/L (Enterprise Pools) |75 7" — /L4 &8 IRT 5 >
(Enterprise Edition) . [Standard Edition /—/N (Standard Edition Servers) | 2> — 34 %
B U E£1 (Standard Edition) .

b HMDRA T [F—4F—A (Database) ] ¥ 7 Z#IR L £,
T—=HNR—=ADA AL AL, [EFRTE (General Settings) | DEAIOIEE TT,

3 LCS DA, WOFINEIHE > CTHH—/3 T =)L D SQL H—/3 f U AX U AE RO $£7,

a [74LVAF (Forest) |>[RKAA > (Domains) ]>[<domain name>]> [Live Communications
DY —F L7 —/ (Live Communications servers and pools) ]> [<pool name>] 2> & 7 — /L
B L £7,

b FHMDORA L T[AT—H A (Status) | ¥ 7 H IR L £7,

RUIOEHIE, SQL H—/3 f VA H L ATY,

7HhoY MEIBRY—IL - SOL Server ~NDIEH R ICOTICT S —HRRTREIND

SOV a—T4 VT DFIE

1 7h0o 0 Y —voul%eFry s L, 2OTT—0ulZHRELET, =7—20 [Zo
Z— % SQL Server DS fEHEIFREERE & BT 1T 5TV EH A,  (Theuserisnotassociated with
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HMEDES TN a—TFay

a—vuro—pusEE |

atrusted SQL Server connection) | TH HHAE. V—NAEFETLTWH—HF), LCS/OCS T —
B R= 2 ZEFE AT DI ERHER AR > TOER A,

2 PERHEREFOA—YF T b EEHLTY = EBET LTI,

BAT :EHREURX FDEHF -7y IO—FEN=ERKELVA L 77408 FkOy T4
Y ) AMIRREINELN

SIS a—F4 2T DFIE

1 [Cisco Unified CM IM and Presence @& EE (Cisco Unified CM IM and Presence Administration) ]>
[—HE&PE (Bulk Administration) |>[7 7 A /LD T v Fu— K/Z 71— K (Upload/Download
Files) ] 2R L, [#% (Find) ] Z#R L £,

2 Ty ANBFEL, ZOMEEY A TR [2—F OEELEDA L HR—h-B AKX LT 7 A (Import
Users' Contacts — Custom File) | TH5H Z & 2R L £,

3 RIERBEEY A TDT7 7 A NDIFET De. ZO7 7 A VEHIBRLES, 77 A VEHIERL
Teing 77 ANBFELRWGEIE, b)) —E77ANET v 7 —FL, £OF—7 v hip
[E#E U 2 b (ContactLists) | THY, TD T oW va s XA TN [2—HFOEEILDA
YAR— - A% T 57 A/ (Import Users' Contacts—CustomFile) | CHDH T L 2R LET,

BAT E#& ') A FDEH -BAT D 3 TDRICOT T7 A ILHERN—DEIZHFEL
&L

FSITNSa—T4 2T DFIE

BAT OE#fEEA VR —h Ya7ouZiny a 7ORREX—UnbRELTHDEHEA, BAT Vs
TEYTRITAN )= RFhbEITSNE L, v X7V yvy J—RNhbORT 7E

AH[RETT, BT E2F AT HIZIX, N7 Y v ¥ /— R LEO [Cisco Unified CM IM and Presence

BHL (Cisco Unified CM IM and Presence Administration) ] (2% A1 > 1 > LET,

BAT E#& 5t ') A FDEH - 1 —HF DERKEH BAT U 3 THIZA ViRk— b Ehigly

SIS a—TFT4 VT DFIE

I BRI =N enhya 7ROy 77 AV EF =y 7 LET,

IM and Presence |24 L C, = —HIZT A BV ARMFHEINTNDLZ L 2B LET,
2—YPRZDI TALZND ) — RIZEDETHATWD Z L 2R LET,
HAGID RAAL UPENTH L Z L &g LET,

s W
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MED LS TLYa—F105 |
1—HBITO—EH7RE

BAT :Ef&k ) X FDEH - 1—H DERSEH BAT 2 3 THICEHAHIIZA VR— k&
na

FS TN a—TF4 VT DFIE
1 BRI —nnwhya 7iRkon s 7y A veF =y 7 LET,
2 RELTWDHEREILED, CSV 77 A NHNTHNRERNTA SN TWAZ L 2R LET,

3 ERRED—YEN, VAT LD EAEE Y A RO KV A X (Maximum Contact List Size) ]
A TWRODHERLET,

4 TxoFvD—WEN, VAT LD [TV F vF v ORI (Maximum Watchers) | Z# 2 T
WRWPHER L E T,

BAT SE#&E ) X FDEH - ERSTH BAT 2 3 THIZA UR— FEhizly

FSINSa—FT4 VT DFIRE

I BRI T —=Nonwhya TfRou 7 7y A Ve F =y 7 LET,

2 AVFR—bTrANR, AR TANTENTHhDZ L AR LET,

3 IMandPresence (2% LT, T _RTCHOL—FICTA LU ABPMNEEN TS Z E 2R LET,
4 TRTCOa—Re—hNL 7 TAX ETHVSBTHN TSI L Z2MRLET,

5 Cisco Presence Engine —E AN T AXNDOFTXTH /) — RTIITHTHDLZ L 2R LE
D

BTOEP(Z, 22— DORBITHAIRAT—2 ANTER (Status Unknown) 1FE=1E [T L
+ 2 XAHABH (Presence Unknown) ] DIKEE T Microsoft Office Communicator L—°
[ZRRIND

FSINDa—T1 VT DFIE

1 ZORF=2 A PTHBALELIIC, EHEHEA IMand Presence 1252 I TSN TWVWAH I L &
TR L £,

AT L—aryuAf, HEIEOBITO T L E L A & Microsoft Office Communicator = —
FRFAFATE2VWHRSY £9, v AaTE, ZOLIBREERRLIXIEELRNEHIC
THEDIZ, PESNEAVTF VAT 4V RUDOHTa—PBITEEITTHZ L 2BED L
i‘a‘o

2 Microsoft Office Communicator =—WIZH A 7 7 FLTEHEYA A T 59 ITKBELE
7,

Il Cisco Unified Communications Manager 0) IM and Presence 4 —EXD/NA—T 43V A 2 b5 KA
A 2zTFL—Yar, YY—X901)



HBEDLSTIL a—TFaY
a—vuro—pusEE |

AT Z 3T HE 23 IM and Presence (21 > 7R — bk &37= 5. Microsoft Office Communicator = —
PIZIX. Microsoft Office Communicator 7 7 A 7 > bbb H AT B LTH A AT HET
FNODHEBLED T LB U ANRERENER A,
3 RIEBRRRLRVERIE. 2O RS2 AV P THMALEZLIICBITFENE LS ET&8n-Z
LEMERLET,
T AUy MHIBRY — NV EEITTDHHNS, T MENEY — i Ko Tl S -8
A LCS/OCS IZ[Mis Nz L 2R L ET,
* §-~_T® LCS/OCS Standard Edition ¥— /3% 721X Enterprise Edition 7" —/L CT7 1 U > M
Y — LIRFEITINZZ L 2R LE T,
CINLDOFMENRIE L TSN T2 GE1E, IROTFNEE MY K LTI OREE R L
iﬁ‘o
T Ay MEMEY — VAR FEITT D
T Ay v MESMEY — T K o TEAT SN B2 LCS/OCS IZ[RIM & iz 2 & A e
R,
o T H v MEIFRY =V EFEITT D

4 ZNTHLBITLIEEBEN [T LB 23R (Presence Unknown) ] & FREN5B451E. IM
and Presence & LCS/OCS & O OMAIZHENH D iEENH Y £9, MEOREED N T 7
Ny a—T 4 AT VT ON TR, EO—ki7RME, (6 ~—) ZZRLT
TEE&EW,
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