Cisco CallManager Upgrade Assistant Utility
41Q2) DERFE

Cisco CallManager Upgrade Assistant Utility (X, ¥ AT AMIITEBEEL 5220 Y —/LTH Y, Cisco
CallManager 4.1(2) ~D7 v 77 L — K& FATF HHIIZ Cisco CallManager 7 7 A Z ND Y — 3Dk
EMEZREEL £,

w[>

ZOa2—=7 4 VT 41FIRA=Ta VEFDOHLDTH Y | Cisco CallManager D7 > 77 L— RPKHT
DIRKA L 7o M AFE LET 0, MEOBEITWE A, 2—T 4 VT 4 ICL o TREI N
MEOEEAEIT, ZAY TEMTILNERDY 7,

iE3

H— 3% Cisco CallManager 4.12) 127 > 77 L — RT LR, 7 T AZNOTXTOH— " ZFRFE
LTzl BEIOLET,

Cisco SYSTEMS

Corporate Headquarters: Cisco Systems, Inc., 170 West Tasman Drive, San Jose, CA 95134-1706 USA

® Copyright © 2003. Cisco Systems, Inc. All rights reserved. 78-16713-01-J



H gx

BX
COXETIE, WO PE Y ZIZOWTHHLET,
o ME~==7/1 (P4)
o AW BENT (P.5)
o 2—T 4 VT 4 HEREOHEE (P.6)
o« I—F 4 UF DAL A— (P.10)
o —F 4 UT 4 DIFELT (P.11)
o FEROMR (P.12)
e s/ 77 A/NOEAE (P.13)

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
n. 78-16713-01-J |



wox B

RELi&
Z 2T, ROFEREEHFHLTOET,
HEOT XA N FFEOHES URL IZT XK BET 5121, HFRTERINTWDLT A NE7

Vw7 LET,

~
R TT, BUEER, Z0Ov=a T A OBERRR L AR LTOET,

A
B HEPLETHL I EEERLET EEOMEEIIT = OWRIZOBRNDLZLRHY 30
T, EELTEELTIEE N,

BT LTV B IR ERAT 5 &L WA RO X 27,

JURL Vb TR R Db NI

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R

[ 78-16713-01-J



B mE<-—17.1L

BET =217/l

COXEBLIIRO=2T A EBRBLTLKESW, FIDOFURLEZ Y v IT5E FOv=a
TIRHDER—=IIBE L ET,

F1 URLDYA 9 YIZ7 LR

EEYT=-AT7ILELIVTY
PANIE 4 URL $ X EMER

F XL —F ¢ 7 A5 |http:// www.cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm
LZDONTDOY=2T )V
¥ &L O Virtual Network
Computing (VNC) 2D\
ThO~v==2T )V

(README XETIiIH Y

FHA)

Cisco CallManager http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.
Compatibility Matrix htm

Cisco CallManager @ http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
~=a7

Cisco IP Telephony http://www.cisco.com/univercd/cc/td/doc/product/voice/backup/index.htm

Applications Backup 33 X T}
Restore D~ ==7 /)L

H—EZ U Y —2F LN |http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml
README U3
~

GE) AXL—F 427 AT L SQL Server DY HR— k /Xy F
23, Voice Products Operating System O Sk &=V 7 h v =
T DON—UIZH Y FJ, Cisco CallManager ¥ 7 N7 =7 D
R=UNPHEDOYA MNIBEITEET,

BIEL D & % Cisco IP 7 L |http://www.cisco.com/univercd/cc/td/doc/product/voice/index.htm
T =TTV =3
D=2 T )

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
78-16713-01-J |


http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.htm 
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/backup/
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml
http://www.cisco.com/univercd/cc/td/doc/product/voice/index.htm

terzpn= M

1R BHHIIZ
=T 4 VT 4 BEITTDHENT, ROEELERT L L2 BAOLET,

» Cisco CallManager 4 — %2Ry 77 v ST H Ny /7T a—FT 4 VT 4 D~v=aT L&A
F9BITIE, http://www.cisco.com/univercd/cc/td/doc/product/voice/backup/index.htm % Z:f# L T <
EEWN,

e PO [—T7 1 UT A BEREOMTE ] % K < Hide,
o V=N u I AL TATY MZZ—T 4 VT 4 AT T HEHERHMER D D 2 &L 2 ERT 5,

Cisco CallManager Upgrade Assistant Utility 4.1(2) DfE A&
[ 78-16713-01-J


http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/3_3/install/index.htm

N -5 )T EoBE

A—T 4 ) T4 BEOHE

Cisco CallManager 4.12) ~D7 > 7 7 L — K& 5473 HiIZ, Cisco CallManager Upgrade Assistant
Utility % 3217 L C Cisco CallManager 7 7 A ¥ NDOH — "OEEMEZHRIELET, ZOx2—FT 1V
T ALV AT LORBITITHELZ 52 EH A,

Cisco CallManager Upgrade Assistant Utility (D /N—3 2 > d, H—1"%7 v 77 L — K§ 5 Cisco
CallManager D /3N— = KIS L CWET, A#MED & 5 Cisco CallManager D YU U —Z 7525 Cisco
CallManager 4.12) |27 v 77 L — N9 A4 13, Cisco CallManager Upgrade Assistant Utility, Version
4.12) ZH AL T 72 &V, P — 38 Cisco CallManager 4.1(2) 7~ 77 L — KD/ NEAE &3 7= L
TWhwnwe a—7 4 U7 4 I38ELEE A, H/DOEHBREMEIZOWTIE, [Cisco CallManager
Compatibility Matrix] %#ZE L T3V, ZO~v=a2 7 VORI E ATT 51214,
http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.htm %2 L CT< 72 &\,

(3¥)  Cisco CallManager Upgrade Assistant Utility 4.1(2) I%. Cisco CallManager 4.1(2) 23EI{ES 2% — 3Tl
EITTEEHA,

AE =N a A T hT ML, =T 4 VT 4 BFATT HEBRE RN LE T, — N2,
Administrator T —V4 L 2T — RE&fFEH L Ce /A o T&ET,

NIV ooy T—=RE_X—=A Y% —=ROT v 77 L— RERWKRTDIHNC. 7 T AXNOTXTOY—
NETC2—T 4 VT 4 ZFTTHLERSY T, TORIET 2B RRR LY —\DBH 556
X, X7V vy TR P —DT v ST — REEO HRNCHEZHE L TEBIELTL
IV, MEEZEELEHE CTHR2—T 4 VT 4 Z2EZTLT0LT v 77 L—R&EfToTLIEE
VN,

TDa—F 4 VT (IR 1 BOY— A" TORITTE ET,

2—=T 4 VT 41 ATV a— VU INTA T T ARETEITTHZ LA BEIOLE
ﬁ—o

L=V a0 —T 4 VT 454 AN NVTEHERFDONR—Ta & A RN—LT
HENT, =R EICHFETAEINN—a v 2T oA VA M—ATALERLY £,

=T A VT LI K2R TRAET Y 2 — L2 RITLET . 2—T 1 U T 4 IIREDORFEET Y = —
W RTY vy =Dk, T AT TAN P —NDI, EE, ST Y v N
TAYFGAN P —=ROWFTETLET, 2—T 4 VT 1%, HDEV2— L CHBEEZFET S
LT ICKRDEY 2= N DF 2w 7 ZBBLET, 2—T 4 U T 4K DRFET B ANET L
THh 5, Summary 7 o« & RUDKRFEY A N THRARICAK L 72 €Y 2 — VB L OEEN N s hvizE
Va— NV EHERB LTI ZIN,

Il Cisco CallManager Upgrade Assistant Utility 4.1(2) DA%

78-16713-01-J |


http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/ccmcomp.htm 

1—FsuFsttEoms B

%2 A—FT4 ) T4 BRETTIREEF VY
EEERS)
Cisco CallManager
ESa—JL DY1Y—2 BT HH—N BINER

Cisco CallManager 3.3 £7-1% 4.0 DHFE

Software Version
Validation

=T 4 VT 4TI D
F = v 7 % Cisco
CallManager Release 3.3
F7201X 4.0 BYP—T
B{EL TV AHAICE
TLET,

ZDF v, N
7YV yvx T4
R=R F—=N"BLV
YT R TAN YP—
NTIEITENET,

a—F 4 VT 4%, AR apnii s A —
T4 VAT LEEEY— R VY= B
LV SQL Server L HHEHY—ERX U U —RD/—
VarEREELET,

&NV 7 R =T BRI OWTOR#RIE. [Cisco
CallManager Compatibility Matrix]] %2 M LT 72
SV, 2OV =2 T VORHIRE AT 512,
K1EZSZRLTIZSN,

Upgrade Assistant Utility 23F = v 7§25 D%, =
DXFEILHBEINTWDLY 7 b7 77
F—varyiZi3 Ty, 77 AZNTHMOT 7Y
F—arEFEITLTNWEEE, 23—tk
THDOT 7V r—3 3 v &2FEITLTOWDHEAIL,
7 v 77— R¥ 5 HEiIC Cisco CallManager & 7
TV r—va v EOMICEREND D Z L Ak
LTSN, fERLWE, 77 r— 3
VINHIRE S B D ICHRE L AW ATREMER B Y £ 7,

Database Location
Setting Validation

=74V T 4FID
F = » 7 % Cisco
CallManager Release 3.3
F721EL 4.0 Y —3T
BIEL TV DHEAICE
TLET,

SOF =y siE, A
TV vy F—4
N R =B LV
FTRY T A N A
NCEFEINET,

ZD=2—7 4 U7 11, Cisco CallManager L ¥ &
K~ U (%12 dbconnection0) (Zxf L CF = v 7 &5
ITL. LY R MU BB T —F _R—=2%4E L T
WD DMREEL £7,

DC Directory
HealthCheck Validation

=T 4 VT 4FID
F = » 7 % Cisco
CallManager Release 3.3
F7203 4.0 Y —T
EL TV D LHAEICHE
TLET,

COF =y riE, S
TV v x F—H
N2 AP LT
BT AT T A IS Y
NTFITENET,

2—7 ¢ U7 11X, Cisco CallManager 7> DC
Directory & A SN TWDHNE 9 D ERRAEL F
T, ZDa—7 ¢ U7 1%, DC Directory #f5i s
L U'DC Directory 2> 7 4 ¥ b—v gy av
T EMEELE T,

[ 78-16713-01-J

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R



N -5 )T EoBE

2 A—T4 VT4 BRTTIRIEF v #EE)
B ERO)
Cisco CallManager
ESa—JL DY1Yy—2 g BH—N EMNER
Security Settings =T 4 VT AFIO | ZOF =y 7 iE N 2T A U T ROB) =T H T b
Validation F = v 7 % Cisco TV vy T—% BIELET,

CallManager Release 3.3
F720L 4.0 Y —3T
FEL TV D LHAICHE
TLET,

N2 A B L
PT ALY T A IS AP
NTEFENET,

o NRN2TU—ROBREOIEE, AT — ROLE
R, RAT— FOR/PNOE SR EDN
ATU—FRKKRY —
AU —NF 7 3L MIHRE
k%ﬁﬁmu LT< f;é‘/\

s THhUurbuvyITUNKRY—
RV —NT 7NV MICRESNLTWVD Z
LAERMER LT EEW,

e TP Administrator 74 V> NHOE —
DIV AT T Tk
4T Administrator 7 7 v > O o —
HN VAT T AT RN [RAT— K%
HEHIRIZT 2 ) ICRESNTWVWD Z L AR
LTL7ZE0,

IhTnsdz

ZDaA—=T 4 VT 41, YT RATTAN
P—RTCETENTWVWEHEATH, T
Vyivy 7—FXN—2 T —R"ORE%
WEEL £,

Cisco CallManager
Database Replication
Validation

A=T4 VT 4FID
F = » 7 % Cisco
CallManager Release 3.3
F71EL 4.0 Y —T
BIEL TV DHEAICE
ITLET,

ZDOF v IiE
TV v F—X
N— A P —/NTET
éniﬁ—o

NIRRTV vy T—=HRXR=RA Y —=N"OT v 7T

— RIZiE, RSN T A7 T A R =
ANDT =)A= N—F S 5 a— VLB
BEANTRCUETT, 7 —F X—2DERT
Ty T L= RENCAHFEL TV D RERH D F
T, ZOHHRIZE T, EREIZT = — A ——
NREAELET,

D2—T 4 VT 4%, 7 T AXNOTXTOH
T ARG TA N = ROT —H R ZGERAR L%
MEELET, £, Z202—F 4 VT 41F, &
LB DB DR T — F N — 2T
ENTNWDZ EERIELE7, BBk Iz,
Running, Idle, Failed, Succeeded 23& ¥ &7,

Hostname Resolution
Validation

=T A4 VT AEFID
F = v 7 % Cisco
CallManager Release 3.3

F7201% 4.0 NP —T
BEL TWAEAITE
TFLET,

ZOF =y siE
TR GA N F—H
ReZ =PI T
EITSNET,

2= 4 VT 4 1E, =N KA NP HRR P
T RUVAZRRRT D L EARFEL 7,

Il Cisco CallManager Upgrade Assistant Utility 4.1(2) DA%

78-16713-01-J |



1—FqsuFstaeoms B

2 A—T4 VT4 BRTTIRIEF v #EE)
ZEY 5
Cisco CallManager
ESa—JL DY1Yy—2 g BH—N EMNER

Password Validation

2=7 4 VT 41LZD
F = v 7 % Cisco
CallManager Release 3.3
T 4.0 Y —T
FEL TV D LHAICHE
TLET,

ZOF v IiE, W
TAYTANF—H
N— R = RS T
TSN ET,

=T 4 VT AEEYTRI FTAN T —H_—
AYP—=RTF vl ZEEL, YTATTAN
T =K ~_N— A H—,30D Administrator D/NA T —
R, NT Vv F—F =R F—/30D
Administrator D /XA T — R L —F L TWpH I &
ERGELE T,

Domain Validation

=T 4 VT 4TI D
F = v 7 % Cisco
CallManager Release 3.3
F72034.0 AP —"T
B{EL TV AgAICE
TLET,

ZOF =y 7iF, N
TV vy T4
N R =SB L
VTR TA N P —
NTIFITENET,

=T 4 VT LIV AT AR RAL VICEEN
TNz EEREELE T,

[ 78-16713-01-J

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R



LIS e DY RIS Y T

A—TFT4)T4DA X F—)L

A

IE

ATy 71

ATy T2

ATvT3

Virtual Network Computing (VNC) ZfEH L C2—7 4 V7 4 %A VA M=V LTHEFTTHI LD
TEET, ZO7=a T VOEHRE AFT HITIE,
http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm Z 2 L T 72 &\,

22— 4 VT 4 DA A M=V FE T 1TFFTITIE, Integrated Lights Out ILO) F7/2ix ¥ —IF v F—
EREMH LW TL 72XV, A2 ad, Cisco Technical Assistance Center (TAC) 728V &— & HL
HATBIRN)E— FREX AT BFITTEDHIIC, X—IF NV P —EREZA LA F—)LLT
b\iﬁ—o

2—=T 4 VT 4 %A A=A T DI, ROFNEE FEhE L ET,
FIE
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml {27 27 2 L E9,

Cisco CallManager 4.1 %27V v 7 LE T,

/N— TR RZ A 7\ Upgrade Assistant 7 7 A V& X 7 a— RKLET,

Evk

ATy T4

ATvTs

G¥)

ATv76

&

ATy T8

ZDa—7 1 U7 4 Tk, CCMUpgdAsstlnstall < +—7 4 U7 4 D= = >exe LWV T 7 A
VT x =<y hEEHALET,

Aoyoa—RLET7 7 ANVERELESF2EXEDET,

AVA M= NVERBTDIE, FUra—RL7eTdZ 7 ANVEXTALT )y 7 LET,

Cisco Security Agent (CSA) BERNDHZE, Y7 MU =T A A =T hHrmRbdTarT b
MERINET, A AP EHFITT DI, YestoAlZ 2 Y v 7 LET,

Preparing to Install 7 ¢ > RUBERRINET,
Welcome ¥« & RUNREKRINTZH, Next #27 Vv 7 LET,
EHFFERAN R R INET,

fE FEFESRAONAE iR L7= T, Taccept the terms in the license agreement 4~ 2 > R4
7V v LTCEMEFMHICHEEBE L, Next #27 U v 7 LTA A M= NEHITLET,

FEEHRAMRLET, NextZ 27 U v 7 LET,

Ready to Install 77 ¢ & RUNERRENET, Instal 27 U » 7 LET,

Il Cisco CallManager Upgrade Assistant Utility 4.1(2) DA%

78-16713-01-J |


http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel_os/index.htm
http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml

ATFvT9

1—FqsuFs0xr7 B

InstallShield Wizard Complete ¥ ¢ > RUNRE/RE /=5, Finish %7 V v 7 LET,

A—T 4 YT 4 DET

ATy FT1

ATy T2

ATFv73

ATv74

ATFvTs

ZDa—F 4 VT L IXFEFIC 1 EOY—RTORFITTEET,

RT3y F—ER—ZA b —N"TlE, Z0O2—FT 4 VT 4 2FTTH5DICET BREEIE. #1
~60% (F-FxFnLtl) T, TV vy T—F_X—R P — N ETESTAHEFBIX, N7
ToT T7ANVDOREIIZL-TERY T,

=74 VT 41E BY TR TA N Y —NTEK 1~ 55000 7,

2—FT 4 VT 4 BEITTHIE. ROFIEEZEmL E5,

FIg

Start > Programs > Cisco Systems, Inc > CallManager Upgrade Assistant O JIE|Z 8K L F 7,

Welcome 7 4 > FUBREKREINET, Va4V RUICRTIEINDIHEREMIB LT Next 227 U w7 L
S

Upgrade Assistant Status /4 > R VIZ, =7 4 U T A ICX > TETINDLTF =y 7 DY X FRER
IhET,

Next 7 U v 7 LET,

Ix] WIBEEN KR L2 AR LET, Fov 2 ~—2 3T ORI LI 2R LET, &
Fllx=—7 4 U7 4 MNBEFEITHOMFEX A7 2 L ET,

Upgrade Assistant Summary 7/ f & N D IZIRRERI RN FR SAVE T, BREERS R OIFHRIZ > T,
P12 D TREROMIR) 2ZRL TSV,

IR

ATv 76

Finish #27 Y v 73250 4 FURHLET, FMRZMEEL THO Finish 227 V » 7 LT EE
W, U4V RUERBUESAIE. v 7 ANANORERARSCEET, P3O 0/ 757 4L
OIS ZZBLTLTEEN,

A=T A4 VT AR TRHESNIMBEZEE LK, 7 7 AZNOT N TOH—IZH L Ta—
TAVTAZHOFATLTNLT v 77 L= REBlG LTI ZEN,

[ 78-16713-01-J

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R



N z2omR

TER DR

FREERS 13 Upgrade Assistant Summary ¥« > RVICERRSNET, V4 v FUD EHIZ, §3TH
TV 2= VORREZE LD VA= ERRRSN, EOTV 2 —ABREL, EOFY 2 —/lE
ERHAhESn, EOFETV 2 —REB L2 RSN E T, Upgrade Assistant Summary L 7R — b %
Gt _Ton s Ty ANERMNLIET ANV ~DY v 7 b FERERET,

KB U7 BRGEE Y = — VORIBEZFFET 5121, Summary 7 « ¥ R UIZFKR I N DR OER % R

l/jzﬁ—o

e 1FZEHDY U732 T—FIFBELRELTCWEIRT T 7 A ~DY T TT,
1 ZBDOV 7% 27y 7 LTI —FIFEE (7L 213, BRR:< AvtE—Y > FiX
WARN: < X vt —U>) #MRLET,

o 2FEHDY VIIMEEE T 7 AN~DY 7T, 0l T7ANVDTT— Avk— BX
OHERR S A EIELENTEIR S TWET,
2EBDOV IR v LTERELEB Y v AV EEET, BELE 7 7ALT, vl 77
ANVICFEREINTNWDET T — Ay E—VERBLET, WEANF L EELEZRFTLET,

W[>

=T 4 VT IR THESNIEMEE TR TEELLER. 7 v 77 L— RET ORI T AH
NOFT_XTOY =N L Ta2—T 4 VT 4 Z2HOEITTHZ L 2m< 8O LET,

o
3
,Il

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
78-16713-01-J |



ny 7714 0mes N

AJ 274 I)LORIF
2—F 4 VT 4 OETRERIT. RITTFTT 4 L7 PSS TE £,

C:\Program Files\Common Files\Cisco\Logs\UPGRADEASST< H f} >
(5 : UPGRADEASST-05-15-2003 13.47.58)

0y 7y ANMIT 7 '8ATHIZIE, Summary 7 7 A VE 7 U w7 LET,

Erb  KRERULEBREEEY 2—Zxtd 28027 77 A ~D U 773 Summary V 4 &~ RUICRRSHLE
T, B T ANICT 7 AT HIZIE, Summary V4 KUY s &2 7Y v LET,

Summary.html 7 7 A /Ui, Upgrade Assistant Summary @ L' 78— kT ¥ | Upgrade Assistant Summary
A4y RUICERRINDERE EoT< A UHERERIELET,

oy ZaAnFdéal Ty AN, 2—T 4 VT 4 HETTHLECCH LB S nE T, =—
TA4UVT 4 TCERY TV EHIBRTEERYA, £, 2T 4 VT4 EZT A A N—LLT
b, vy Ty AMIHIBRERERA, B T ANVEY—RNETA A—TUT D EXITHET DI,
FEITHIR LT IZ&EW,

Cisco CallManager Upgrade Assistant Utility 4.1(2) DfE A&
[ 78-16713-01-J



WM <-27L0AF

Y=aT7ILDAF

VRAaADw=aTIIBLOZFOMOEEHL., Cisco.com TIRIAWZZ £, £/, ey
K=V Y —=RZFER L TCWEELDIC, icbBEROFEZAELCWET, 22Tk, &
A AV AT BADLENEREATTDHEERITLET,

Cisco.com
~ =2 T VOEMIE, RO URL TERTE £,
http://www.cisco.com/univercd/home/home.htm
A3 Web A MIIE, RO URL o7 7 EATEET,
http://www.cisco.com
FED A2 Web A ML, RO URL BT 7 EATEET,

http://www.cisco.com/public/countries_languages.shtml

RZaTILDEXTE
¥ =2 TAVDELHECOWTIE, RO URL 2L T 7ZE0y,
http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
YAAOI =2 T ME, ROFETITELW T ET,

o Cisco.com (ZBGERF A DIEAE (T A T DEHERS) (X, Ordering Tool 705 ¥ A Al fhD~ ==
TNEELTEET,

http://www.cisco.com/en/US/partner/ordering/index.shtml
e Cisco.com I[ZRBELDIBERKIL, WAEZEA I NTREE~BHWAEEE 0,

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
78-16713-01-J |


http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
http://www.cisco.com/en/US/partner/ordering/index.shtml

Fo=anyr—r N

THOZAHIL HR—Fk

AL ERRY— AR ELZD LTV LT RTORERK, /S— b F— BLOMRBLYEIZL, Cisco
Technical Support T 24 K[l 7 7 =BV AR — b E2FIHT 252 LB TEE£J, Cisco.com D Cisco
Technical Support Web - h Tid, 2OV H— K UV V=% A T4 U TRELTWET, 72,
Cisco Technical Assistance Center (TAC) DTV V=7 NEFTOVR— MIHHIELET, 2=
EIERR T —E AR ZZD LT 2anEEE, REJEICBHMVEE SN,

Cisco Technical Support Web B4 k

Cisco Technical Support Web # 4 Tl v A2 F0OL 2 aDEANCHT L N T Ty a—TF 1
TICBEN TR T DL, A TA T =a T A0V — L E R L TWET, 20 Web ¥
A MEL 24 K 365 H, WO THAHRRE T, URLITKRDO LEEY TT,
http://www.cisco.com/techsupport

Cisco Technical Support Web H 1 ~ D> — /27T 7 & A9 51Z1L, Cisco.com DL —H ID L /XA T —
RBBETT, 2—=F IDBLV AT = FZRGSATORWESIE, RO URL THEERTHEE &
ToTLTEEN,

http://tools.cisco.com/RPF/register/register.do

Japan TAC Web Y1 b+

Japan TAC Web 4 b+ TiZ, FIHAME D EW TAC Web B b+ (http://www.cisco.com/tac) @D K =
A v M HAGETHRM L TV ET, Japan TAC Web ¥4 MMZiZ, RO URL 2267 7 EALTLZ
YN

http://www.cisco.com/jp/go/tac

PR— bR ZFELTORWTIE, 72 R & LT8R 72< 7215 T, Japan TAC Web H 1
PO RF=2 AL MIT 7 BATEET, Japan TAC Web A NI T 7 & A3 %121, Cisco.com D
07 A ID ENAT—RRMBETY, n /A ID ENXRT—REZHREL TWHWARWERIEL, RO
URLIZT7 7B A L TRERFHRE 21T > T TEENY,

http://www.cisco.com/jp/register

H—EX YI IR FDORT

F 7 A @ TAC Service Request Tool 325 &, S3 & S4 DY —E X U 7 =X & HIKH] T
F—=TTEET (S3: Ry MU=V ITRMAREENREAE L, S4: WRFRPLETH D) . K
MEANT DL, TORMEMRT DO OHRFEPEBHICHEBEINET, O OHEREFE
THIEZ R TE R WEA L, Cisco TAC D> =7 3%t L'EF, TAC Service Request Tool {2
X, WO URL 2H7 7 BATEET,

http://www.cisco.com/techsupport/servicerequest

Sl F2IE 20V —E R VIR NDOHEE, £I3A 2 —Fy MIT 7B ATERWEAIL,
Cisco TAC IZBFETBM WAL ZE W (S1: Xy hU—IMEZ T LT, S2: F vy hU—7 Ok
BENFELIUETLE), SIBXIOS20H—E 2 U7X M, Cisco TAC D=2 V=733 <
WEIY Y ToHN, EBEEHWICHEETE X9 AR—FLET,
Cisco TAC DEAEINZHOWTIE, D URL 22 L TL 72X,

http://www.cisco.com/techsupport/contacts

[ 78-16713-01-J

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R


http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do
http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/techsupport/contacts
http://www.cisco.com/tac
http://www.cisco.com/jp/go/tac
http://www.cisco.com/jp/register

FTHOZAILYR—F

Y—EX YUY IRAMDVESTADESE

PAATIEH, WESNLY—ER V72X MEFEET 57202, YETT 4 2ERLTVET,

VEIT 41 (S Xy NIRRT LTz, ERIFERBCEMNRERERNDH DL, v A2TBE
BEWH DL, BBRY Y — A& 3 XTHRALT 24 R ARH CRIBEARIIZER D #LA £ 5,

TETT 42 (S2) HERFORY T =T DR T p—<w U ARELLIET L, £33 2 il
DRI LD EBEOFEIR B BN D D, v AaFREREW L, BEOU VY — A5
AL TCiEE O 3R O #iFH CRBEMAR I A FE T,

TETSTF 4 3(S3): Ry NT—T DRI —< U AR TV, 1FE A EOER R T
B VATFBEKEM AL, VY —AEEAL TEEOEEER OB TR W ZZT 5 L~
FCH—ERZEELET,

VETT 44 (S4) VARG OMEE, A VA=, AT 4 X2l —T g loNT, HH#RE
T ENVETH D, EHRIITEAEEE LR, FE3Eo72<BE LR,

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
78-16713-01-J |



zomnassLvERoAE: B

ZTDMDEHRS L VIFHRDAF
ARG i, BEORy hU—2 VU a—3 g VICETABRIT. KELFLIA V—
AR LOHIY —AMWBAFTEFET,

Cisco Marketplace Tlt, Y AaDEFHERLY 77 LA HA N, v aflB 28 2L g
T BAZFREEINDIGEIE. RO URLIZT 7 AL T EEW,

http://www.cisco.com/go/marketplace/

[Cisco Product Catalogll TlX, VAT AT LAAPERMT L0y hT—F 0 7 ZOE
Tk, BEOWAZ~— HR—=F P=ERCOVTHHAL TWET, RO URLINLT 7 A
LTL7ZEn,

http://cisco.com/univercd/cc/td/doc/pcat/

Cisco Press TlE, Zv " —F L 74, FL—=07, BIORTETEKRICEET HEEL L
POz THIRL TWET, T b0, wIk& Il EREFICHELH ET, Cisco
Press DI O HIRY<oF DM O TEHR &2 T~ D 121%. D URL H>5 Cisco Press IZ7 7 &AL T
{TEEW,

http://www.ciscopress.com

[Packet] 133 2 a2 27 WADFATT DHANE AT OHEFET, A —F v bRy FU—F
T SOEEENRINTER T2 DITEL B T, AFEITFHFEE LTHITSh, EROK
Jedih b Lo L BRI, A aflGe Y ) a— g VOREBIEFN L TVET, Fik,
Ty NU—JORE, NTTNYa—T 47D b, arT7 4 ¥alb—va bl BEE
Dy—A AZT 4 BEEKE FL—=2 T OFR, BLOEEOAT L TA 2 VY —ZA~D
Vo7 bl L CnET, KO URLNLT 7 AL T ZEY,

http://www.cisco.com/packet

[iQ Magazinel 133 2 32 A7 L ADFEHFET, lREEENUEE BT, EBE2RILL, —
ERAZILRT D2 DIIFHINZ EO L IITHA L2 D KW a "D X ) Il s TnE
o ARETIE, EPIE E VR AT T, REEPSERTOMEE Th e iR 5720
DEAMT AR L. FEE DB A~OREITE L THERREL TED X ORE L TWET, RO
URL 267 7 EALTLIEENY,

http://www.cisco.com/go/igmagazine

[Internet Protocol Journalll 133 A3 L A7 AAXDEF|FET, "XTV v o | T4 X— KA
A—Fy heA v NIy NERE B BLXOERT I = P=T ) /D77 xy
va N ERRLELTWET, RO URLHT 7 AL T EEWN,

http://www.cisco.com/ipj

RAF, V=NV R FADRy hU—7 b L—=0 7 &L T ES, BHRAIL. kO
URL TZMTE £,

http://www.cisco.com/en/US/learning/index.html

[ 78-16713-01-J

Cisco CallManager Upgrade Assistant Utility 4.12) DERAE R


http://www.cisco.com/go/marketplace/
http://cisco.com/univercd/cc/td/doc/pcat/
http://www.ciscopress.com
http://www.cisco.com/packet
http://www.cisco.com/go/iqmagazine
http://www.cisco.com/ipj
http://www.cisco.com/en/US/learning/index.html

B zot0EHE L VEROAF

CCSP, Cisco Square Bridge = =, Cisco Unity, Follow Me Browsing, FormShare, 3 XU StackWise |Z. Cisco Systems, Inc. DT, Changing the Way We
Work, Live, Play, and Learn, 3 X " iQuick Study (%, Cisco Systems, Inc. ®#—E 2 ~—27 T, Aironet, ASIST, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP,
CCNA, CCNP, Cisco, Cisco Certified Internetwork Expert > = =T, Cisco 10S. Cisco Press. Cisco Systems, Cisco Systems Capital, Cisco Systems D 1 =, Empowering
the Internet Generation, Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Fast Step, GigaDrive, GigaStack, HomeLink, Internet Quotient, I0S, IP/TV, iQ
Expertise, iQ O~ =, iQ Net Readiness Scorecard, LightStream, Linksys, MeetingPlace, MGX, Networkers ? 2 =, Networking Academy, Network Registrar, Packet,
PIX. Post-Routing, Pre-Routing, ProConnect, RateMUX, Registrar, ScriptShare, SlideCast, SMARTnet, StrataView Plus, SwitchProbe, TeleRouter, The Fastest Way
to Increase Your Internet Quotient, TransPath, 35X OV VCO 1%, KEIB L O—#DEIZI 1T D Cisco Systems, Inc. & & D BB 4L D X ERPGIE T,

ZDO~=aTVEIE Web A N TERINTNDLZDOMDOFEIZILTXT, TNENOFEEDO DO TT, [/X— K~ —] LWIFBOHEHIL, v A= Lfithofz
HEEREZE®RT 2O TIEH Y £H A, (0406R)

Copyright © 2004 Cisco Systems, Inc.
All rights reserved.

BRIWADEE, WA SIS RBE~ ZHRE S 72 S0,

Cisco CallManager Upgrade Assistant Utility 4.12) DR A&
78-16713-01-J |



VAIVAT ARXTIHELL FOURL CRATOAARFE~Y =27 VEARLTEBY £7,
RELHOETITRHLI IS,

Cisco.com HAREEHY 1 +

http://www.cisco.com/japanese/warp/public/3/jp/service/manual j/

AAGE~ =27 VOMAERLINSFIE, LFOURLNGIBH LIABWIZIZIT E7,
DRAAVATLRARZATILEVA—
http://www?2.hipri.com/cisco/

FROWYA M T, A= 2T VORENEICET 2 ZERbBZIT W LET DT,
L9 ETRMLSIZEN,

mE, BATAAICET 2 BT, " EA SIS RBEE~BHWEE S EE 0,

Cisco CallManager Upgrade Assistant Utility 4.1(2) DfERA &

Copyright © 2004, Cisco Systems Inc. f1hi0411-03



Cisco SYSTEMS

DRAVRT LMK EH
URL:http://www.cisco.com/jp/
&+ URL:http://www.cisco.com/jp/service/contactcenter/

T 107-0052 AR X FRIR 2-14-27 EEFHHIR E ILEREE
TEL.03-5549-6500 FAX.03-5549-6501

DOC-J-7816713=
78-16713-01-J



