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[ | Cisco 10S

Cisco Unity Express

Cisco IOS

Cisco Unity Express Cisco I0S
Cisco Unity Express Cisco I0S
Cisco Unity Express
Release Notes for Cisco Unity Express Release 2.1.1
S
Cisco Unity Express UPS
Cisco Unity Express
Cisco
Cisco Unity Express
UPS
Cisco Unity Express
1 Cisco Unity Express
1 Cisco Unity Express
1
2.1 e GUI P.54 Voice Mail
e CLI Cisco Unity Express CLI

Administrator Guide for Cisco
CallManager Express, Release 2.1

e GUI P.54 Voice Mail

e CLI Cisco Unity Express CLI
Administrator Guide for Cisco
CallManager Express, Release 2.1

e GUI P.54 Voice Mail

e CLI Cisco Unity Express CLI
Administrator Guide for Cisco
CallManager Express, Release 2.1
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| Cisco Unity Express

Cisco Unity Express

Cisco Unity Express ||

PIN

Personal Identification Number PIN

e GUI P.56 Defaults

e CLI message URL  Cisco
Unity Express CLI Administrator
Guide for Cisco CallManager
Express, Release 2.1

ID

ID

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.1

e GUI P.53 Configure

e CLI Cisco Unity Express CLI
Administrator Guide for Cisco
CallManager Express, Release 2.1

vCard

vCard

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.1

aa_simple.aef

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.1

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager, Release
2.1

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.1

512 MB

Integration Modules

SDRAM

16
300 MHz
AIM;

Advanced

P.15

General Delivery GDM

Mailbox GDM;

e GUI P.54 Voice Mail

e CLI Cisco Unity Express CLI
Administrator Guide for Cisco
CallManager Express, Release 2.1

2.0

Telephone User Interface TUI,

P.25 Initialization
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M Cisco Unity Express

1 Cisco Unity Express
1
Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.0
AIM AIM 512 MB 1 |P.15
GB 14

Cisco Unity Express

Cisco Unity Express

Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,

Cisco CallManager Cisco CallManager Express Release 2.0
Express
Voice Profile for Internet Mail version 2 VPIMv2 Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Cisco Unity Express Release 2.0
Cisco Unity Express Non-Delivery Record
NDR Cisco Unity
Cisco CallManager —
Release 3.3(3) 3.3(4) Cisco
4.0(1) CallManager JTAPI
1.1.2 |NTP NTP Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.0
1.1 AIM Intel Celeron 300 MHz Installing Advanced Integration Modules
AIM 256 MB RAM 512 MB in Cisco 2600 Series, Cisco 3600 Series,
PCI and Cisco 3700 Series Routers
Cisco I0S
Cisco Unity Express AA Cisco Unity Express Script Editor Guide

Cisco Unity Express

NM
AIM 4
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Cisco Unity Express ||

1 Cisco Unity Express
1
P.14
AA
Cisco Unity Express
NM 50
AIM 25
TUI AA Cisco Unity Express Voice Mail System -
TUI Quick Start Guide
Greeting Management GMS
System GMS; GMS
1.0 |Linux Cisco CallManager —
Linux

Release Notes for Cisco

Unity Express Release 2.1.1

Intel Low Power PIII 500 MHz

20 GB

Cisco Network Modules Hardware

IDE Installation Guide 22
Cisco IOS
4 P.15
P. 15 2
P. 16 4
P.15
P.15
2 2 P.17 P.17
Cisco Unity Express GUI
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M Cisco Unity Express

1 Cisco Unity Express

1

Cisco CallManager Exp |Cisco Unity Express  Cisco CME P.52 Cisco Unity Express
ress GUI GUI

Cisco
CME

Cisco Unity Express CLI Cisco Unity Express CLI Administrator
Guide for Cisco CallManager Express,
Release 2.0

1P 1P Cisco Unity Express CLI Administrator
Cisco Unity Express Guide for Cisco CallManager Express,

TFTP Release 2.0
TFTP

FTP
1P

FTP | « GUI P.55 Administration

e CLI

Cisco Unity Express CLI
Administrator Guide for
Cisco CallManager Express, Release
2.0

Cisco Unity Express GUI e GUI P.56  Reports

Cisco Unity Express CLI
e CLI
Cisco Unity Express CLI

Administrator Guide for Cisco
CallManager Express, Release 2.0
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Cisco Unity Express

Cisco Unity Express Cisco
CallManager Cisco CallManager Express CME
o
Release 2.1 100 Cisco
Unity Express
.
e (CiscoCME  Cisco Unity Express P.8
e AIM NM P.14
. P.14
. P.14
e AIM NM P.14
. P.15
¢ Cisco Unity Express P.17
. P.17
* Cisco Unity Express  Cisco Unity P.18
e (Cisco Unity Express  Cisco CME P.18
e (Cisco Unity Express  Cisco CME P.19
o P.20
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M CiscoCME Cisco Unity Express

Cisco CME  Cisco Unity Express

Cisco Unity Express Cisco CME
Cisco CME
1. Cisco CME Cisco Unity Express
o Cisco CME
* (Cisco CME NM Cisco IOS Release 12.3(4)T
AIM Cisco I0S Release 12.3(7)T
e Cisco CME Cisco Unity Express NM
AIM
e NM Enable LED
Cisco 3745 AIM AIM1 AIM
Cisco 3745 AIMO AIM
AIM AIM
N
Cisco Unity Express UPS
UPS Cisco Unity Express
Cisco
Cisco Unity Express
UPS
Cisco IOS Release 12.3(4)T UPS

line aux 0
privilege level 15

modem Dialin

autocommand service-module service-engine slot/0 shutdown no-confirm

slot  Cisco Unity Express

2. Cisco CME
a. Cisco CME Web

b. Cisco CME
Cisco Unity Express GUI

— CiscoLogo.gif
— Delete.gif

— Plus.gif

— Tab.gif

— admin_user.html

Cisco Unity Express GUI
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| Cisco Unity Express

Cisco CME

— admin_user.js
—dom.js

— downarrow.gif

— ephone_admin.html
— logohome.gif

— normal_user.html
—normal_user.js

— sxiconad.gif

— telephony_service.html
— uparrow.gif

— xml-test.html

— xml.template

c. Cisco CME
Router (config)# ip http path flash:
show run

d. service-engine
10S

ip route 0.0.0.0 0.0.0.0 91.91.19.1

ip unnumbered
Cisco Unity Express

Cisco Unity Express ||

Cisco

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0

10.3.6.128  Cisco Unity Express 1P Service-Enginel/0
Cisco Unity Express
e. SIP Cisco Unity Express
G.711 U-law  SIP Notify for DTMF Relay VAD
dial-peer voice 6000 voip <------ SIP dial-peer pointing to Cisco Unity Express
destination-pattern 6...
session protocol sipv2
dtmf-relay sip-notify
session target ipv4:10.3.2.100 <---- Cisco Unity Express IP address
codec g71llulaw
no vad
SIP
f. Cisco Unity Express FTP FTP
FTP FTP
g. Cisco CME Web ID

telephony-service

web admin system name admin password userl

web admin system name admin secret 5 encrypted-password

Cisco Unity Express GUI
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M CiscoCME Cisco Unity Express

N

Cisco Unity Express
GUI Cisco CME
ID GUI
Cisco CME Cisco Unity Express
GUI  Initialization Release 1.1
h. Cisco Unity Express CLI GUI
CLI GUI
Cisco CME CLI
GUI Cisco Unity Express
ephone-dn ephone
ephone-dn 1 <---- ephone dn configuration for a user
number 8004
name Userl
call-forward busy 6900
call-forward noan 6900 timeout 10
!
!
ephone-dn 20 <---- ephone dn configuration for a group
number 8801
name Salesgroup
call-forward busy 6900
call-forward noan 6900 timeout 10
!
1
i MWI
. DN
Cisco Unity Express Initialization Cisco CME MWI DN
Cisco CME
DN MWI
ephone-dn 30 <---- ephone-dn configurations for MWI on
number 8000.... <---- valid MWI DN 4-digit extension
mwi on
!
!
ephone-dn 31 <---- ephone-dn configurations for MWI off
number 8001.... <---- valid MWI DN 4-digit extension
mwi off
1
!
!
ephone 1 <--- ephone configured for the ephone-dn configured above

username "adminl" password null
mac-address 0009.B7F7.556A
button 1:1 2:20 3:21 4:22 5:23

3. Cisco CME

Cisco Unity Express GUI
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P.14
5.
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M Cisco Unity Express

Cisco Unity Express

Cisco Unity Express Release 2.1

® (Cisco Unity Express Cisco Unity Express Cisco Unity
Release 2.1
e NM 1 4 GUI
AIM 1 2 GUI
. NTP Cisco Unity Express
Cisco Unity Express NTP
Cisco Unity Express CLI Administrator Guide for Cisco

CallManager Express, Release 2.1 NTP NTP CLI

® (Cisco Unity Express 1
TUI
GUI
CLI Cisco CallManager Express
Cisco Unity Express
® (Cisco Unity Express 2
. Cisco Unity Express
1
e AIM Cisco 3745 0
e NM 0 Cisco Unity Express
1

Cisco Unity Express
e NM
¢ Cisco Unity Express NM  online insertion and removal OIR; Cisco 3745

3845

OIR AIM
AIM
Cisco Unity

Express

Cisco Unity Express GUI
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| Cisco Unity Express

Cisco Unity Express

Cisco Unity Express

Cisco Unity Express
SNMP;

Cisco Unity Express

Cisco Unity Express

Cisco Unity Express ||

Cisco Unity Express

Linux
Linux Cisco Unity Express

Simple Network Management Protocol
Cisco Networking Services CNS Subnetwork Access Protocol SNAP;

CiscoWorks configmaker
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e @G.711 U-law, 8 kHz, 8 bit, Mono

Prompts > Upload
Cisco Unity Express

OLH
Release 2.1

e TUI AVT

AVT

AVT

UserPrompt_11152003144055.wav
PC

500 KB
Voice Mail >

.wav
GUI
Cisco Unity Express CLI ccn copy
GUI
Cisco Unity Express CLI Administrator Guide for Cisco CallManager Express,

AVT

Cisco Unity Express

UserPrompt_DateTime.wav

CLI GUI

Cisco Unity Express

Cisco Unity Express

Cisco Unity Express

Microsoft Windows

Cisco Unity Express Script Editor Guide

1 MB

PC CLI GUI

Voice Mail > Scripts

AIM  NM

Cisco Unity Express

e AIM 50

e NM trace

AIM

® (Cisco Unity Express
NM
Reports > System

AIM NM

Cisco Unity Express

NM 100 100

log
AIM
Cisco Unity Express CLI

AIM

CLI show interface ide 0 GUI

l_ Cisco Unity Express GUI
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| Cisco Unity Express

NM-CUE
NM-CUE-EC 2 3 AIM-CUE 4 5
2 NM-CUE NM-CUE-EC
Cisco Unity Express
/
SKU ! /
SCUE-LIC-12CCM 100 353 8 NM-CUE 50
SCUE-LIC-12CME 16 NM-CUE-EC
SCUE-LIC-25CCM 100 171 8 NM-CUE 50
SCUE-LIC-25CME 16 NM-CUE-EC
SCUE-LIC-50CCM 100 92 8 NM-CUE 50
SCUE-LIC-50CME 16 NM-CUE-EC
SCUE-LIC-100CCM 100 50 8 NM-CUE 50
SCUE-LIC-100CME 16 NM-CUE-EC
1. GDM
3 NM-CUE NM-CUE-EC
Cisco Unity Express
/
SKU
SCUE-LIC-12CCM 12 5 17 20 400 880
SCUE-LIC-12CME
SCUE-LIC-25CCM 25 10 35 20 400 1000
SCUE-LIC-25CME
SCUE-LIC-50CCM 50 15 65 30 400 1000
SCUE-LIC-50CME
SCUE-LIC-100CCM 100 20 100 40 400 1000
SCUE-LIC-100CME

Cisco Unity Express GUI
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Cisco Unity Express

4 AIM-CUE

Cisco Unity Express
/

SKU 2
SCUE-LIC-12CCM 14 28 4 Cisco 2600XM Cisco 2691 |4 25
SCUE-LIC-12CME 6 Cisco 2800
Cisco 3700
Cisco 3800
SCUE-LIC-25CCM 14 13 4 Cisco2600XM Cisco 2691 |4 25
SCUE-LIC-25CME 6 Cisco 2800
Cisco 3700
Cisco 3800
SCUE-LIC-50CCM 14 7 4 Cisco2600XM Cisco 2691 |4 25
SCUE-LIC-50CME 6 Cisco 2800
Cisco 3700
Cisco 3800
1. AIM-CUE 1GB 512 MB
AIM-CUE 4.5 270 Cisco Unity Express 2.1
512 MB AIM-CUE 1 GB AIM-CUE
2. GDM
5 AIM-CUE
Cisco Unity Express
/
SKU
SCUE-LIC-12CCM 12 5 17 20 100 200
SCUE-LIC-12CME
SCUE-LIC-25CCM 25 10 35 20 100 200
SCUE-LIC-25CME
SCUE-LIC-50CCM 50 15 65 20 100 200
SCUE-LIC-50CME
Cisco Unity Express GUI
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| Cisco Unity Express

Cisco Unity Express

Cisco Unity Express

Cisco Unity Express
Cisco CallManager

¢ Cisco Unity Express Cisco Unity Express
* (Cisco Unity Cisco Unity Express
¢ Cisco Unity Express Cisco Unity

Cisco Unity Express
Cisco CallManager Express

Cisco Unity Express CLI Administrator Guide for

Cisco CallManager Express, Release 2.1

Cisco Unity Express 2

i GUI Web

GUI Web Cisco I0S
. CLI GUI

CLI
telnet
CLI Cisco IOS
CLI

GUI

CLI
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1. Voice Mail > Prompts
TUI
Administration via Telephone AVT
2. Voice Mail > Scripts
Cisco
Unity Express Script Editor Guide
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4, Configure > Extensions
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Copyright (C) 1989, 1991 Free Software Foundation, Inc. 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA
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GNU

GNU
59 Temple Place, Suite 330, Boston, MA 02111-1307 USA

Gnomovision version 69, Copyright C Gnomovision
show w
show ¢
show w show ¢
show w show ¢
Yoyodyne, Inc. James Hacker Gnomovision
<Ty Coon > 1 April 1989 Ty Coon, President of Vice
CURL
Curl

Copyright (c) 1996 - 2002, Daniel Stenberg, <daniel @haxx.se>.All rights reserved.

Cisco Unity Express GUI

C <

>

<

[ oL-7569-01-J

GNU

GNU



EXPAT
Expat

Copyright (c) 1998, 1999, 2000 Thai Open Source Software Center Ltd and Clark Cooper

ZLIB
Zlib

Copyright notice: (C) 1995-2002 Jean-loup Gailly and Mark Adler

3.
Jean-loup Gailly Mark Adler
jloup@gzip.org madler @alumni.caltech.edu

zlib
Jean-loup Gailly
Mark Adler

APACHE
APACHE Software Foundation

xerces
jakarta-oro

jakarta-tomcat

The Apache Software License, Version 1.1 Copyright (c) 1999 The Apache Software Foundation.All rights reserved.
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Software Foundation http://www.apache.org/

4.  The Jakarta Project Tomcat Apache Software Foundation
apache @apache.org
5. Apache Group Apache
Apache

Apache Software Foundation

Apache Software Foundation

Apache Software Foundation <http://www.apache.org/>

LDAP
Ldap

Copyright 1998-2003 The OpenLDAP Foundation

All rights reserved.

OpenLDAP Public License
http://www.OpenLDAP.org/license.html LICENSE

OpenLDAP  OpenLDAP Foundation

University of Michigan =~ LDAP v3.3
http://www.umich.edu/~dirsvcs/ldap/

OpenLDAP
http://www.openldap.org/

Portions Copyright (c) 1992-1996 Regents of the University of Michigan.
All rights reserved.

Ann Arbor University of Michigan
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Copyright (C) 1991, 1999 Free Software Foundation, Inc. 59 Temple Place, Suite 330, Boston, MA 02111-1307 USA

GPL GPL GNU 2
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GNU

GNU
59 Temple Place, Suite 330, Boston, MA 02111-1307 USA

Yoyodyne, Inc. James Random Hacker Frob

<Ty Coon > 1 April 1990 Ty Coon, President of Vice
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BSD
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NTP

Copyright Notice [sheepb.jpg] "Clone me," says Dolly sheepishly

Network Time Protocol Version 4 Distribution
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Copyright (c) David L. Mills 1992-2001

University of Delaware University of Delaware
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Network Time Protocol Distribution Version 4

1. [1] Mark Andrews <marka@syd.dms.csiro.au> Leitch

2. [2] Bernd Altmeier <altmeier @atlsoft.de> hopf Elektronik PCI
3. [3] Viraj Bais <vbais@mailman].intel.com> [4] Clayton Kirkwood <kirkwood @striderfm.intel.com> WindowsNT
3.5

4. [5] Michael Barone <michael,barone @lmco.com> GPSVME
5. [6] Karl Berry <karl@owl.HQ.ileaf.com> syslog

6. [7] Greg Brackley <greg.brackley @bigfoot.com> WINNT recvbuf iosignal

7. [8] Marc Brett <Marc.Brett@westgeo.com> Magnavox GPS

8. [9] Piete Brooks <Piete.Brooks @cl.cam.ac.uk> MSF Trimble PARSE
9. [10] Reg Clemens <reg @dwf.com> Oncore

10. [11] Steve Clift <clift@ml.csiro.au> OMEGA

11. [12] Casey Crellin <casey @csc.co.za> vxWorks Tornado

12. [13] Sven Dietrich <sven_dietrich@trimble.com> Palisade NT Greg's
Winnt

13.[14] John A. Dundas III <dundas@salt.jpl.nasa.gov> Apple A/UX

14. [15] Torsten Duwe <duwe @immd4.informatik.uni-erlangen.de> Linux

15. [16] Dennis Ferguson <dennis @mrbill.canet.ca> RFC-1119 NTP Version 2

16. [17] Glenn Hollinger <glenn@herald.usask.ca> GOES

17. [18] Mike Iglesias <iglesias@uci.edu> DEC Alpha

18. [19] Jim Jagielski <jim @jagubox.gsfc.nasa.gov> A/UX

19. [20] Jeff Johnson <jbj@chatham.usdesign.com>

20. [21] Hans Lambermont <Hans.Lambermont@nl.origin-it.com> [22] <H.Lambermont@chello.nl> ntpsweep

21. [23] Poul-Henning Kamp <phk @FreeBSD.ORG> Oncore

22. [24] Frank Kardel [25] < Frank.Kardel @informatik.uni-erlangen.de> PARSE <GENERIC> 14
PARSE STREAMS syslog
23.[26] William L. Jones <jones @hermes.chpc.utexas.edu> RS/6000 AIX HPUX

24. [27] Dave Katz <dkatz@cisco.com> RS/6000 AIX
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[28] Craig Leres <leres@ee.Ibl.gov> 4.4BSD ppsclock Magnavox GPS
[29] George Lindholm <lindholm @ucs.ubc.ca> SunOS 5.1

[30] Louis A. Mamakos <louie @ni.umd.edu> MD5

[31] Lars H. Mathiesen <thorinn @diku.dk> RFC-1305 Version 3

[32] David L. Mills <mills@udel.edu> Version 4
Spectracom Austron Arbiter Heath ATOM ACTS KSI/Odetics CHU WWV/H
IRIG

[33] Wolfgang Moeller <moeller@gwdgv1.dnet.gwdg.de> VMS
[34] Jeffrey Mogul <mogul @pa.dec.com> ntptrace

[35] Tom Moore <tmoore @fievel.daytonoh.ncr.com> i386 svr4
[36] Kamal A Mostafa <kamal @ whence.com> SCO OpenServer

[37] Derek Mulcahy <derek @toybox.demon.co.uk> and [38] Damon Hart-Davis <d@hd.org> ARCRON MSF

[39] Rainer Pruy <Rainer.Pruy @informatik.uni-erlangen.de> /trap
[40] Dirce Richards <dirce @zk3.dec.com> Digital UNIX V4.0

[41] Wilfredo Sanchez <wsanchez@apple.com> NetInfo

[42] Nick Sayer <mrapple @ quack.kfu.com> SunOS

[43] Jack Sasportas <jack @innovativeinternet.com> html/pic/ subdirectory

[44] Ray Schnitzler <schnitz@unipress.com> Unixwarel

[45] Michael Shields <shields @tembel.org> USNO

[46] Jeff Steinman <jss @pebbles.jpl.nasa.gov> Datum PTS

[47] Harlan Stenn <harlan @ pfcs.com> GNU automake/autoconfigure ChangeLog

[48] Kenneth Stone <ken@sdd.hp.com> HP-UX

[49] Ajit Thyagarajan <ajit@ee.udel.edu>IP /

[50] Tomoaki TSURUOKA <tsuruoka@nc.fukuoka-u.ac.jp>TRAK

[51] Paul A Vixie <vixie@vix.com> TrueTime GPS TrueTime

[52] Ulrich Windl <Ulrich.Windl@rz.uni-regensburg.de> the HTML DTD HTML

[53]
[54]
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Openssl OpenSSL Project Eric Young eay@cryptsoft.com
OpenSSL
Copyright (c) 1998-2002 The OpenSSL Project.All rights reserved.
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PostgreSQL

PostgreSQL Database Management System Postgres Postgres95
Portions Copyright (c) 1996-2001, The PostgreSQL Global Development Group

Portions Copyright (c) 1994, The Regents of the University of California

2

UNIVERSITY OF CALIFORNIA

UNIVERSITY OF CALIFORNIA

UNIVERSITY OF CALIFORNIA
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University of California Sun Microsystems, Inc. Scriptics Corporation ActiveState

Corporation

Federal Acquisition Regulations FAR 52.227.19 ¢ 2

DFAR  252.227-7013 ¢ 1
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