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EES— YA, F—8 H— I A DT v TTL— FRTEE

I0S 7= hV=ADT v 77 L— RIS, ROFHEZRAEL £,

1.

Cisco IOS exec L~L T,k D CLI 2~ REEITL £,
— T T L —RKLEIOSH— v b A A=Y NETINTWDZ L 2MHRTD

show version

— T M VRATLABELWA A=V EEBT LRI ICRESNTND Z & 2R T D
show running-config

— LVIRTORE (H.323/SIP dial-peer, MGCP) KO TWRNWT & /R T 5
show running-config

— ISDN #%f5¢ A7 — & A MULTIFRAME ESTABLISHED (272> T\ % Z & #1384 %
show isdn status

— RELIEAET=—ART v 7T v 7TOREIZR>TWD Z L 2R T D
show ip interface brief

— FENCLDEGEMEHRT D
show isdn history

— TIUF VA DT —E R A —~DIPIV—T 4 VT ERERT D
ping ¥ 72 |d traceroute

— T F VA MO V—T 4 v T EHRT D
ping 72! traceroute

— V7 =T0Yn— g VAT LAORE T vt A EHRT D
show logging

RDOTNAZAPRELLS BREBLOBENENTND Z EEERLET,
77— h¥—/3—_ MGCP, H323 5 — U= A, FT72 7 CTI/L—hK KAk

MGCP = KA > b (FXS. FXO, PRI, T1 CAS ¥ X O BRI) 39 XT Unified Communications
Manager [Z1E L < BERSINTWDH Z L 2R LET,

MBENZIGE U TRED ARy N = v 7 ZFEICTITWVET,

— IP (SCCP $ L TXSIP) <-> PSTN (MGCP 7' — b 7 = A #H)
— IP(SCCP 3 X T SIP) <->PSTN (SIP #7'— b 7 = 1 % H1)
— IP (SCCP 35 L T} SIP) <> PSTN (H.323 %" — k7 = A #&H)

Z— 28 PSTN 75 MGCP, SIP, H.323 72 XD 47— 7 = A %4 LT Unified Communications
Manager 77 7 A # N ® Unified IP Phone [ZFEFE L, Vo 72 AREFIRABIC L 728 & | Music-On-Hold
(MOH; ffE %) -z, BaEZ2HEHATEZ 2R LET,

| oL-17745-01-J

AVEI P EVE—DIVRTLAVAM=LESIUT7ZYITITL—FR=-a7IL R



F6E LRTFLFZYITTL—ERDOEFT |

B o LFRTF—S SRFLFYTTL—ROREE

Cisco I0S #*— k%—/3—. Cisco Unified Border Element ¥— F9 x4 D7 v 745 L— KR THHE
Cisco I0S #— b &% —/3—3% X O Cisco Unified Border Element 77— c U = A O7 v 77 L — R#&IZ
WOHHEIFEL 7,
1. KOa~<> REAJILT, I0S A A—VOBUTN—V a VEMEERLET, 72& 2L, Cisco IOS
V7 RNy =T ORAIE, 3800 Y7 F v =T (C3845-IPVOICE IVS-M),
show version
2. REVKOLDNTORWNEZHERT DT, ROa~v REEHLET,
show running-config

3. = X —R—L =N T AITBET DL IITRESNTZHI23 = KRR A > R TRTIE
L BFEENTWDZ & 2R LET,

4. Unified Communications Manager 737 — b % —/N— L F— N0 = f |ZHFERINTND T L 2k
WLET,

5, F—=brF¥—n"=lF = U=A 2T D200 NAA Y MNEOWEZ MR L £, ik
MIEL <ATDIL, 7= hF—/3=NT, ZOMIE U THIKIESEYNR S D 2 & 2k
L/gz‘j‘o

Cisco Aironet 77X R4V rD7 v FTL— FRTEE
Cisco Aironet 1240AG 7 7 A RA v bDOT v 77 L— R&IZ, ROFHAMILL £,
1. Unified IP Phone 7920 35 & O* 7921 %3 Cisco Unified Communications Manager (Z Bk ST\ 5 2
LEMERLET, 7Ty 77 L — FERLBBEFIRo T LDRBENRD Y £7,

2. IP Unified Phone 7920 33 J O} Unified IP Phone 7921 7> & B/ Unified IP Phone {ZFME L, F A0
BB TR AL 2R LET,

3. FERT 75 4 7 72fRAE T, Unified IP Phone 792021 M3@EENT 7/ A RA v Mk e —I v
ToHEXIC, BEENRMNFRTHIZADZ 2R LET,

4. Unified IP Phone 7920/21 FBFEHEICHID X A 7O EAL Bk TE D L 2R L £,

CiscolOS R—R +S o RA—4FE&LUaVIFZFLIYR TV OODTYvTITL—FRTHHE
CiscolOS N—R F T RAa—HBIRar 7y LA TV VDT v 77 L— REIZ, ROFH
ZREEL E9,

Ty 7T L= FHIOZERRBRENCOEEMFESNTND Z LB LET,

DSP 3§ N TR S L, EFICEFEL TS Z L 2R L ET,

NRyTZynad, £3ar/—LTETI— XA v—UNRRNI L 2R LET,

7Ty va AEVIZUT Ty ANNPERSN TN & 2R LET,

BENRKDOIL TR & BT 512X, [show running-config] =~ R&Z AN LET,

AUE =T 2 A ART v IR/ > T D T & 2R3 5 I121X, show ip interface brief =~ >
REATTLET,

VAT LADORE) S vt A EREET 121X, U v — RZIZ show logging =~ > K& AT LET,

8. ©—FwxA (MGCP, SIP., H.323) #H T Unified IP Phone ZF ML, F— T A D
T LA 7Y P& L TR Unified IP Phone & L VD a2 BlG L E T,

o o~ wbd =

N
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Ry FPI—HEBAVR—RV DT TTL—FRTHRE
Fy NU—IEHa L R—3% 2 NT v 7 L— RBIC, ROFEEPMRIEL ET,

1.

CiscoWorks ZfFFHLCTY 7 b =7 N—Tar, BLXOEALRID Z#REL, Tv7 7L —F
NEFICFATENZZ L 2R LET,

Unified Operations Manager = > —/L~DT 7 & AR SN TWD Z L 2R LET,

Unified Operations Manager CEERT 22T /SA ZA~DT 7 B ARKERI SN TS Z L AR L
i @‘O

Cisco Unified Intelligent Contact Management Enterprise Support Tools Server D7 v 745 L—F

RTEE

Unified ICME Support Tools Server D7 v 77 L— {2, ROFHEERIEL £7,

1.

T v 77 L — REID 5247238 E 2 Unified ICME Support Tools Server CHEFF ST\ Z & ZHf

Unified ICME Support Tools Server ~D 7 7 ZANHEFF SN TNWA Z L 2fER L ET,

Unified ICME Support Tools Server CEH T HR2T NA A~DT JEAPRHRFINTNDHZ L%
R L ET,

Cisco Unified Intelligent Contact Management Enterprise Rogger/Progger D7 v J45 L—F#&T

B

Unified ICME Support Tools Server D7~ 7' 7' L — R#I2, IROFIHAZMFEL £,

1.

Unified IP IVR IT X D ¥R, i, ML, %o — 1 o 7 BRI & o — VHEERE N ER

ThdZ EafRLET,

DFNCEEGE SN TWEZ Y RRA VP TALANTRTIE LS BEEINTWA Z L 2R

L%,

0l RNy 7S, =T — PHILARWA R RRECTWARWD & FRIEHRE SRy

ZLEHERLET,

[Side A] @ Central Controller 2 R—R > b2 T v 77— K L7=d &, ROERIMELRGE

LET,

— by b7y RSl T —REEREN DI TV AN

— FTRTOaFR—3 MW Iping) TRTY I IPT RLRAETTARX—=KIPT KL A
DL T DI MR TE D

— TRCDTFT—HR—=ATAF—~DT v 7L — BRI L, T—XEEENELRDNE
D, T—ZNEI LD LT

— LYRRNIDBELLERIN, By M7y alofFHReE K LTS

— FTRTOaryR—%r h b —E2RN, =53 —R L TEFICEHGBINS

— SQL ~®D7 7 Z AMEEZ X U, VNC X° PCAnywhere 72 & — RX—F ¢ V7 ho =7
IR =R N DOFEITHEBED Cisco Security Agent (2 X - CTHIIE S LTV 720

— [Ccagent] Y —EXEME L, Side AlCHDHTLEDOENEBOS — MU = A IZHEFRINT
AV

— UARNY FabvARRET, FrbRUNOT VT 4 T 4 BAEEI I L0

— RBRTEBEHrIa H—lckh, »—HITELNTW5, Historical Database Server 234> 7 A
W5, UV r— gy Fab ARG T5

— VU r—v gy FuvAana T —7 L THETS

— T A R—ZADAN—AE ) BT LHEHRNE LS HEIND

— Unified ICME Support Tools Server T 7 ZHf&F L, LA M UERZID AL, o ZIE
DATF Y 2a—NERETED
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Cisco Real Time Administration Workstation. Historical Database Server. WebView 7 v 74 L —

FRTEZE

Real Time AW/HDS/Webview ¥ 7 7 =7 DT v 77 L — NEIZ, IROFIHE A WKEE L E7,
1. v Ry 7712, =7 —, FEHILZ2WAXR ERELC TV RN & FEEHRE SN
ZEEERLET,
2. ISide A] @ Central Controller Z > R—F > b2 T w77 L —RKL7=H & T, ROELRIEEZ K
SELET,
— By Ny asiia g —CEERENSTEHE I THRN
— FTRTOaryFR—3x bW Iping)] TRTV I IPT RLALETTARX—=KIPT KL A
DONTNNEHERTE D
— FTRTCOT—FR=ATRAFXF—=~DT v T 7L —RPEIH L, 7—XEGERERDL
D, T—ZNEILZD LT
— VURARNIDBELLEREIN, By b7y 7 v7oERE—HKLTND
— FTRTCOaryR—%F2 hP—b 2N, =5—A L TEFICEGEINS

— SQL ~D7T 7 & AREREZ L U, VNC =° PCAnywhere 72 &V — RX—F ¢ Y7 b =7
a U R—F 2 N OFITHEEEN Cisco Security Agent (& X » CTHILE LTV 720

— [Rtsvr] 2877 A~ U Administrative Workstation ({28t LT 2

— BREWHNaH—Izky, L—FIZESN T35, Historical Database Server 2342 7 A
Wil V7V r—vary Fae AREET S

— Real Time Administrative Workstation 2SEI/ERTREZ2IRIETH 5

— VPV r—vary Faw AR T —2 LTHRIATS

—  #FAl &7z —H7 Real Time Administrative Workstation @ Configuration Manager % {# F C
&5

— PR SNl a—FR WebView (Zn 7 A L, N7V w7 LAR— FRT T A _N— K LR—
MZ7 7 8ATE, BEFEOLR—MIHT 7 EARARTH D

— =V OROREN., WTHLOT TV r—rva vzl & Thilisaahtds

— Ty VL—FR%b, Validate All] A2 U7 MZXVLRETER URRBZH A END

— BFEORAZ VT N TA=T | k. HIER, BHIEROBIENETH D

— TR ZADAN—RENY Y CLFEHRENELIREIND

—  Unified ICME Support Tools Server T 7 Z 5L, LA NUIHFRZIND IAA, 1 JIUE
DAT Y a—)VERETED

— WEOEENFEETH D

EiEE. VRU, MRPG ¥— F A DT7v T L—FRTEHE

JE%EE . VRU, MRPG X — R 7 = A DT v 77 L— REIZ, IROFHEAREELET,

1. Unified IP IVR 2 X AH5s, &6, FALER, & o — o 77 IR ZREEE & o — /UIESREDN B3
Thd I LEMRLET,

2. a—n7u— CTITAZ by, Z2OMDOT 7Y r—3 3> Unified Outbound Option 72 &
MRFEL T, 77TV —FREDTF— b U = A THILEENE L EETDZ 2R LET,

3. LBINCBIINTOETY REA U b FAS ARTRTELS FRRSNTND I L &R
L/jzﬁ—o

4., o RNy T 7IZHIS, =T —, FPHILRWA XY PRAELTTWRWZ & Fidmt s nian
TLEMRLET,
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Cisco Unified Contact Center Gateway Enterprise. Cisco Unified System Contact Center Gateway
DF7YFTTL—FRTEE
Unified CCGE 35 £ 0% Unified SCCG O 7 v 77 L— RZIZ, IROFHEZMGEL £7,

1. Unified IP IVR |2 & 2515, &, M, o — o L V7 PEANAREGE L o — VESBENTER
ThdZ EafRLET,

2. a—n7u— CTITAZ by, ZOMDT 7Y r—3 3> Unified Outbound Option 72 &
BFEL T, Ty 77 L —FRKEOF— 7 oA TREIEENELLEET D Z L 2R LET,

3. DIANCEESINTWEZZ Y RARA U b TALANTRTCELLFREINTWA D L 2R
L/ji‘j—o

4, o Ry T 7, =T —, FHILARWA R PRAETTWRWZ & F2idmE shin
TLEMRLET,

Cisco Telephony Integration Object Server, Cisco Agent Desktop Server D7 v 745 L— FiR T H##
CTIOS —NBL U CAD #— DT v 77 L— FZIZ, ROFHEZMRIEL 7,

1. Unified IP IVR |2 kX AR5, &%, FOUFR, o — A 77 EEARM @R L o — VESEEDS 5
ThHHZ EEMERLET,

2. DIANCEEINTWEZZ Y RRA VU b TAALANTRTCELLFHREINTWA D L 2R
L/ji‘j—o

3. B RNy TS, =T —, PHILARWA R ERALTLTWARWNWI &, 3R I Zen
L EHERLET,

Cisco Unified Outbound Option D7 v 745 L— FiR T & #t
Unified Outbound Option D7 v 77 L — R#&RIZ, IROFHEEMRIEL £,

1. Unified IP IVR |2 & 2515, &, M, o — o L V7 PEANAREGE L o — VESBENTER
ThdZ EafRLET,

2. VBNCBREENTWEZ Y RRA U AL ZARTRTELS HEREESNTVD Z L 2R
L%,

3. B RNy TS, =T —, PHILRWA R ERALTL TN &, 3RS Zen
ZLEHERLET,

Cisco Telephony Integration Object Server, Cisco Agent Desktop Agent/Desktop Client 7 v 7
TJL—FRTEE

CTIOS Agent 3L WNCAD Agent 7 A 7>~ Y7 "7 DT v 77 L— REIZ, ROFEE KR

FELET,

1. Unified IP IVR |2 Lk #5325, 5k, MABE, o —o L V7 PEARMN @S L o — UESREN TER
ThHZ EEMBRLET,

2. DFNCEEEINTWEZZ Y RARA UV b TR ANTRTCELS FREINTWD Z & 2R
LET,

3. B RNy TIPS, =T —, FHILARWA R RRAE T TWRWZ &L FREmE S0
ZEEERLET,

4. FHr—Txr FPRGIERHE R A VAT, HAUSETE L I MR LET,
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Cisco Unified Communications Manager D7 v 74 L— K& T & #
Unified Communications Manager D7 > 77 L — &2, IROFHEZMRFEL £,

o e~ wbd =

10.
1.

12.

13.

14,

Ty =R 7at ADMICTE T =R ELTWRNWZ L 2R LE T,

Ty T —FR s 7y AT T =NV iHER L ET,

BAID/ — K, BIO®EHO /) — K $—"EFCidghLEd,

RYID ) — REBKfED /) — B = "OR THET 7 =3 TR L 2B LET,
SIP & SCCP IP Phone 7% Communications Manager (2B INTWNDZ L2 /EB L E T,

WOF A ZBRELL REBLIOBFENENTWD Z L 2R LET,
7= hF—s3—_ MGCP, H323 ¥—h 7V x=A, kT2 CTI—F KA |

FEAT AT V=R (W77 LA TV Y MIP, TV RAa—X) DAT—H A%
FxyZ7 LT, TRTELIRESNTWD Z L 2R LET,

T RA=FRENENCTI R A=V v TR TE 5 2 L 2R LET,
License Unit Report D#ED L0 | T4 B AREGINE D EMRLET,
I ITABZNOEY— R ETH—EARBEHF THLINE I D EHRLET,

YR ® Real Time Monitoring Tool ##E 4 f ] L T, Cisco Unified Communications Manager @ # ]
J— R, BXUOEHD /) — FiconTFut 2ARFEE FIT L £ T,

a. Multiple Route Patterns 33 2 O Route Lists 231E L < BRE I, BIELTWA Z L &R L E
j‘o

b. Extension Mobility 28 1E L < FRE S 4L, BIELTWAZ L ZERLET,

c. Cisco Unified IP Phone 4 —EABIEL < FRE IS4, MIELTWAZ L 2R LE T,

MGCP = KR4 >k (FXS. FXO. PRI, T1 CAS ¥ X' BRI) 739 XT Unified Communications
Manager IZ1E L < B SNTND 2 2R LET,

MG U THEO ARy b T = v 7 ZFETITVET,

— IP (SCCP $ L I} SIP) <> PSTN (MGCP #'— + 7 = A &)
— IP (SCCP 35 X T} SIP) <> PSTN (SIP #'— 7 = A #%HH)
— IP (SCCP 8 L TXSIP) <-> PSTN (H.323 7' — b v = 1 #% )

—H » PSTN » 5 MGCP, SIP, H.323 72 L&D % — k7 = A T Unified Communications
Manager 7 7 A &% N® Unified IP Phone [ZFM: L, W5 72 APREIIRAEIZ L72 & & . Music-On-Hold
(MOH; fRE#) NEZ 2, WEELHHTEL 2L A2MRLET,

Cisco Unified Presence D7 v 74 L— R TH#
Unified Presence D7 v 7 7 L— R, IROFIHEEZREFEE L £,

A w0 bdb =

Ty —R 7o Z20MIce T —NELTWRWD L 2R LET,
ToFT L —Ruad TrAMMITT =RV R R LET,
AET 4wV — MOREXHRIFL ET,

License Unit Report D3RED BV | T4 B ANETNE D &R L EF, Real Time
Monitoring Tool Z{# L C, CPU OfFEHRN 5 5. A4 7 &L &Filz, —HLTWAZ
AR LET,
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Cisco Security Agent Management Console D7 v 74 L — Fi& T &4t
Cisco Security Agent (CSA) Management Console D7 v 77 L — R#&IZ, IROFHERIEL £,

1.

7 v 77 L— RENZHEE L T iz a—/b 7 a0 — O AN 7B RE S HERE S, IEFICEENT 2 2
LR LET,

T — FRICHBURIORENHEE SN TWAZ 2R LET,
A= DT T B ANRHER SN TSI EEERLET,
FEHROT S ART R CARIRREIZ /> TWD 2 L 2R LT,

Cisco Unified IP Phone O 7 v 75 L— FR T H#
Cisco Unified IP Phone ® 7 v 77 L — R, IROFIBEEZIFL F 7,

1.

Uniﬁed Communications Manager DfREIZHE> T, EEHEEN Y —F Y N 77— 0 =7 4 A—
PICT T L= RERTWS Z e afEB LET,

Unified IP Phone ® Corporate Directories |27 7 E A TE 5 Z L A fER L E T,

Fast Dial, Extension Mobility & V> 7= Unified IP Phone h—E AN E L EETH Z & &R L
i j‘o

Cisco IP Communicator O 7 v 75 L— KR T H#
Cisco IP Communicator @7 > 77 L — F#ZIZ, IROFHEERIEL 7,

1.

PC @ U 7' — k%, IP Communicator % #28) L T Unified Communications Manager {Z 1E L < &gk S
NTNDZ ezt LET,

IP Communicator [ZFEFEL ., HEHRNANEFRTHIZ 2D Z & &MiR LET,

TN RBIWA Ny RO#EEE, $£ 72 IP Communicator 75 PSTN ~DifEhz 5 L
T, BN FHTHEHI A Z EamRELET,

R, Bk, BT 7 LU AR EOBNEGEHERESELEET 22 L 2R LET,
Unified IP Phone ® Corporate Directories (27 7 £ A T& 5 Z L iR L E T,

Fast Dial, Extension Mobility & V-5 7z Unified IP Phone ' —E XN E L BHET D Z & AL
\i ‘ﬁ—o

Cisco Unified Customer Voice Portal D7 v 745 L— R TH#
Unified CVP O 7 v 77 L — R&IZ, IROFIHEMRFEL 7,

1.

ToTT—R7rEAOMIZZT — A vbE—UBRERRINTWRNWT EE2HERLET,
ToT T =Rl — A vb—URrnZ EHERLET,

Unified CVP Operations, Administration, Monitoring, Provisioning (OAMP) Web - % —7 = A
APFIHTELZ 2R LET,

ZWrX— (http://<CVPHOST>:8000/cvp/diag) % {#/H L T, Unified CVP < AT LDAT —H
AERGELE T,

Unified CVP Voice Browser 75 H.323 77— F F—/S—(ZBHKI N TWDH I & 2R LE T,

Unified CVP Server ® H.323 7' — hF—/S—3H323 = RARA » & LTEESNTWS Z &
FHERLET,

FENPRFICY) e S S T o S MBI A D L AR L E T,
Unified CVP SA BV ANRELL A LV A M—LENTWNWAZ 2R LET,
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Cisco Unified IPIVR D7 v 75 L— FR T #
Unified IPIVR D7 v 77 L— REIC, ROFHEZHRFAFL £3,

1.
2,

10.
1.

TyvTTL—=R 7 A0z =23 E L TWRNWE L 2R LET,

Tyl TVv—F vy Z7ANMIET =RV EEHERLET, T v 77 L— K&IZ
DY —E AN XTI 2> TWD I EEMERLET,

JTAPI @) 72 /3 — 3 27 v 77 L — K &4, Unified Communications Manager -~ ¢ &
ELLAEHFEINTNDEZ 2R LET,

CTI A" — k239X T Unified Communications Manager (2B 8k SN TND Z L 2R L ET,

CTI /— k A > h 239X T Unified Communications Manager (28§ ST\ 5 2 L 2R L
£7

IR Z T a0 T IR 2B 2 EEERLET,
Telephony Synchronization 23 IEFIZEITSND Z & MR L E T,

CAD T A7 by 7 EMBHLTOWBEAIL. T A7 by 7 Unified IP IVR 123 RV &7
NR=T g NCHBIT v 7L —RENDZ 2R LET,

IP Phone Agent, CAD Agent, CRSADMIN (212 74 > LT, +_XTHOBE T A VN5 &
ERERLET,

EHEMEERA, T OMED Ready Agent IZEHND 2 & 2R LET,

TaT I ) —=ROGE, —HFR~vAZ—, b9 —FNRAL—TOREIZR>TW\WD I L ZHER
L%,

\\\

Cisco Unity Connection D7 v 745 L— FIRTE#
Unity Connection D7 v 77 L— REIZ, IROFHEMRIEL FT,

1.

a<w 2 RIA v A H—7xA A(CLI) T show cuc =~ > R4 {#i ] L T, Cisco Unity Connection
DT 2T N—=Va R LET,

Cisco Unified OS Administration ® Web X—Y K0T 7T 47 NR—=FT 43 arDY 7 b7
N— g /%%nm Li—jﬂo

Hj‘ BT 4] O_X—=Y F720F CLL OWTNZFEHL TH—EXADRAT—% X %1
i Li—jﬂ

Unified Communications Manager TR A A XA —/L IR— FDRAT —F A& fERB L ET,
Telephony Integration ® % & T [Port] ~<—15 [TestPort] 2~ FEFEITLET,

Ty 7T L— REFEET DRI, BEZFITRA AA—/L%EF LT, Message Waiting Indicator
(MWD zZEBHLET, 7 /77 L— BT LES, MWI AT —F 2% 7L v =2 LT,
MWI 35| & & A N> TND Z L &R LET,

IMAFE ZAANDMER L C, FELE N5 E MWI OBRENIE LS ENET 5 2 & 2B LE T,

AR— Mkt U TRERE & B AL BN 72 > TV 5854513, Unity Connection ~D g5t % H 7 —
2= RARA 2 b BIFEEZITV, RTP 23K ﬂ:éj’bé LR LET,

AR— MTxE U TRERE & B BB B N 72 > T 5856 1E, Unity Connection ~DFBGEL % AR —
FFoxy RARA V RDBRMEEITN, V7TV IR EETHD L 2R LET,
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HifagEHA F

mEzy H

WD 7 2 a T, Cisco Unified Communications System ¢ =1 > 78— > MIRHT 2 A HME T A
REAL VA RN—L v=aT LaERLET,

o HEMEHA R
o AUFR—FLFDYVY—R ) — AV AF—ABIOT v IS —R~v=a2T /)L

L= X O — RoX—F ¢ filih & Cisco Unified Communications =% 7 k &2 & —HlfG,
EDOHAEHAMEO TR — MOV TIX, ;D URL @ Cisco Interoperability Portal &ML T 72X
AN

WWww.cisco.com/go/interoperability

Unified Communications Manager, Unified Contact Center Enterprise, Unified IP IVR, % O{thd Cisco
Unified Communications = > % 27 b &2 & —8LIZEAT 2 HHMEIZOW T, ROV A FESRL
TLIZEN,

¢ Cisco Unified Communications Compatibility Tool :
http://tools.cisco.com/ITDIT/vtgsca

 Cisco Unified Communications Manager (CallManager) ¢ A #aMEIFH :
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device support tables_list.html

* Cisco Unified Presence Release 7.0(1) D/N— R = 7B LY 7 h U = 7 O HMEVERFH -
http://www.cisco.com/en/US/products/ps6837/products_device support_tables_list.html

» [ Cisco Unified Contact Center Enterprise (Unified CCE) Sofiware Compatibility Guide] :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact center/icm_enterprise/compati
bilty matrix/guide/ipcc75compat.pdf

o [Hardware and System Software Specification (Bill of Materials), Cisco Unified Intelligent Contact
Management & Cisco Unified Contact Center Enterprise & Hosted Editions] :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact center/icm_enterprise/icm_ente
rprise_7_5/user/guide/icm75bom.pdf

» [ Cisco Response Solutions (CRS) Software and Hardware Compatibility Guide] :
http://www.cisco.com/en/US/docs/voice ip_comm/cust_contact/contact center/crs/express_compatibilit
y/matrix/crscomtx.pdf

 [Hardware and System Software Specification for Cisco Unified Customer Voice Portal (Unified CVP),
Release 7.0(1), 7.02)] :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact center/customer_voice portal/c
vp7_0/reference/guide/cvp702bom.pdf

e VAT ALV a—H | TVLITh=— AT —arOF T a CTI A~ N 7 R
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical reference list.html

* Cisco 7800 Series Media Convergence Server :
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure list.html

* (Cisco Unified Communications Manager Server 7 R— k <= U 7 Z :
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a49.html

* Cisco Unity Connection R — MR 77 v T+ —LDY A | ¢
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
¢d80372879.html

* Cisco Unified Communications System 2> % 7 h T2 X —D U J—RAFHK~ hY 7 R :
http://www.cisco.com/en/US/docs/voice ip_comm/uc_system/unified/communications/system/versions/
CCMtrix.html

¢ [P Communications System Test Release :
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
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www.cisco.com/go/interoperability
http://tools.cisco.com/ITDIT/vtgsca
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6837/products_device_support_tables_list.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/compatibilty_matrix/guide/ipcc75compat.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_7_5/user/guide/icm75bom.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibility/matrix/crscomtx.pdf
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp7_0/reference/guide/cvp702bom.pdf
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical_reference_list.html
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure_list.html
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a4f9.html
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900aecd80372879.html
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/CCMtrix.html
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm
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Cisco Unified Communications Manager

http://www.cisco.com/en/US/products/s
w/voicesw/ps556/prod_release notes_list
.html

http://www.cisco.com/en/US/products/s
w/voicesw/ps556/prod_installation _guid
es_list.html

Cisco Unified Intelligent Contact
Management

http://www.cisco.com/en/US/products/s
w/custcosw/ps1001/prod_release notes 1
ist.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps1001/prod_installation_gui
des_list.html

Cisco Unified Contact Center Enterprise

http://www.cisco.com/en/US/products/s
w/custcosw/ps1844/prod_release notes 1
ist.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps1844/prod_installation_gui
des_list.html

Cisco Unified IP IVR

http://www.cisco.com/en/US/products/s
w/custcosw/ps1846/prod_release notes 1
ist.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps1846/prod_installation_gui
des_list.html

Cisco Unified Customer Voice Portal

http://www.cisco.com/en/US/products/s
w/custcosw/ps1006/prod_release notes 1
ist.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps1006/prod_installation_gui
des_list.html

Cisco Unified Outbound Option

http://www.cisco.com/en/US/products/s
w/custcosw/ps1001/prod_release notes 1
ist.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps524/prod_installation guid
es_list.html

Cisco Telephony Integration Object Server
(CTIOS)

http://www.cisco.com/en/US/products/s
w/custcosw/ps14/prod_release notes_list
.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps14/prod_installation_guide
s_list.html

Cisco Agent Desktop (CAD)

http://www.cisco.com/en/US/products/s
w/custcosw/ps427/prod_release notes_li
st.html

http://www.cisco.com/en/US/products/s
w/custcosw/ps427/prod_installation_guid
es_list.html

Cisco Unified Expert Advisor

http://www.cisco.com/en/US/products/ps
9675/prod_release notes_list.html

http://www.cisco.com/en/US/products/ps
9675/tsd_products_support_install and
upgrade.html

Cisco Unity Connection

http://www.cisco.com/en/US/products/ps
6509/prod_release notes_list.html

http://www.cisco.com/en/US/products/ps
6509/prod_installation_guides_list.html

Cisco IP Communicator

http://www.cisco.com/en/US/products/s
w/voicesw/ps5475/prod_release notes li
st.html

Cisco Unified Personal Communicator

http://www.cisco.com/en/US/products/ps
6844/prod_release notes_list.html

http://www.cisco.com/en/US/products/ps
6844/prod_installation_guides_list.html

Cisco Unified Operations Manager

http://www.cisco.com/en/US/products/ps
6535/prod_release notes_list.html

http://www.cisco.com/en/US/products/ps
6535/prod_installation_guides_list.html
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http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1844/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1844/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1846/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1006/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps1001/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps524/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps427/prod_release_notes_list.html
http://www.cisco.com/en/US/products/sw/custcosw/ps427/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps9675/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps9675/tsd_products_support_install_and_upgrade.html
http://www.cisco.com/en/US/products/ps6509/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps5475/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6844/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6844/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6535/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps6535/prod_installation_guides_list.html
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Cisco 800 ' U — X )L—4%

http://www.cisco.com/en/US/products/h
w/routers/ps380/prod_release notes_list.
html

http://www.cisco.com/en/US/products/h
wi/routers/ps380/prod_installation_guides
_list.html

Cisco ISR (Integrated Services Router)
2800 > U —X

http://www.cisco.com/en/US/products/ps
5854/prod_installation_guides_list.html

Cisco 7200 U — X jL—X

http://www.cisco.com/en/US/products/h
w/routers/ps341/prod_release notes_list.
html

http://www.cisco.com/en/US/products/h
wi/routers/ps341/prod_installation_guides
_listhtml

Cisco Catalyst 3600 * Y — X MultiService
A N

http://www.cisco.com/en/US/products/h
wi/routers/ps274/prod_installation_guides
_list.html

Cisco AS5400 >V — X = N—HY )L —
Fry=A

http://www.cisco.com/en/US/products/h
w/univgate/ps505/prod_release_notes_lis
t.html

http://www.cisco.com/en/US/products/h
w/univgate/ps505/prod_installation guid
es_list.html

Cisco AS5850 > J — X m = N—H )L AF—
ry=A

http://www.cisco.com/en/US/products/h
w/univgate/ps509/prod_installation guid
es_list.html

Cisco 3800 > ) —XEFHEF— 7 = A

http://www.cisco.com/en/US/products/ps
5855/prod_release notes_list.html

http://www.cisco.com/en/US/products/ps
5855/prod_installation_guides_list.html

Cisco Catalyst 3750 >V —X 7 7 & & A
A vF

http://www.cisco.com/en/US/products/h
w/switches/ps5023/prod_release notes li
st.html

http://www.cisco.com/en/US/products/h
w/switches/ps5023/prod_installation gui
des_list.html

Cisco Catalyst 6500 ' — X 2 A v F

http://www.cisco.com/en/US/products/h
w/switches/ps708/prod_release notes_lis
t.html

http://www.cisco.com/en/US/products/h
w/switches/ps708/prod_installation guid
es_list.html

Cisco Unified IP Phone 7900 >/ UV — X

http://www.cisco.com/en/US/products/h
w/phones/ps379/prod_release notes_list.
html

http://www.cisco.com/en/US/products/h
w/switches/ps646/prod_installation guid
es_list.html

CiscolOS Y7 b7 =7 Y U—Z124T

http://www.cisco.com/en/US/products/ps
6441/prod_release notes_list.html
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http://www.cisco.com/en/US/products/hw/routers/ps380/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/routers/ps380/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps5854/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps341/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/routers/ps341/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/routers/ps274/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/univgate/ps505/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/univgate/ps505/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/univgate/ps509/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps5855/prod_release_notes_list.html
http://www.cisco.com/en/US/products/ps5855/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps5023/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps5023/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps708/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/hw/phones/ps379/prod_release_notes_list.html
http://www.cisco.com/en/US/products/hw/switches/ps646/prod_installation_guides_list.html
http://www.cisco.com/en/US/products/ps6441/prod_release_notes_list.html
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