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T _TDOMGCP = K iRA > b (FXS.FXO.PRI. T1 CAS B £ O'BRI) ° Unified Communications
Manager [ZH BN BRI TND Z & 2B LE T,

RPUIE T T, a— Lz FECEELMHRELEI,

— IP (SCCP 33X USIP) <>MGCP 7' — b 7 = A #&H ® PSTN
— IP (SCCP B L WSIP) <->SIP 77— h 7 = A #2H1 D PSTN

— TP (SCCP B X USIP) <>H.323 7 — bV = A fXHD PSTN

PSTN = —#7%3 1) MGCP, SIP, H.323 72 & D7 — ¥ = A % T PSTN %> 5 Unified
Communications Manager 2 7 A # @ Unified IP Phone IZ& ATV, 2) I — L& REHIZ LT
B, WREEPHEZ AT, i — L 2HlTE5 2 k’i’ﬁﬁ? LET,

e

5 Q@ =

Cisco Unified Presence D7 v 745 L— R T &4
Cisco Unified Presence ®7 v 77 L — R, IROFHEEZHERLE7,

1
2
3.
4

Ty T T — R Fabt AT — A v —UREREINR T L AR LET,
T T —RFnl 7y A VT2 T—2MERLET,
ABT 47 V— FRTEEHERLET (P27 hBUZDH),

FA R ADHERRIAENR, T4 R 2=y b LAAR—FTHESNLTWD LBV IZHEYTH
BHINEIMEMERLET, RTIMT 5= v 7 M LT, CPURHEN R/ A 772 LTS5/ T
—TELTWAENE I DEERLET,

> Cisco Unified Personal Communicator 27 7 1 7 > k % Cisco Unified Personal Communicator 7/
FA T hObuddy YA MIEBMLET (IPT L7 +=—0D&K),

T IAT v NOIFMEAT —H A%BIEE L, i Cisco Unified Personal Communicator 27 7 1 7 >
R CHZDHEEAT — X AREHEND Z L2 MR LET IPTLT74=—0DR),

B PTFLIA=—YRTFLDA VA ML—230EEU7 v T T L—F (T8 —F54 XHLUFRETHH)
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Cisco Security Agent (CSA) BBV Y—ILDT v TIL—FRTE&H
Cisco Security Agent (CSA) HH oL Y —LD7 v 77 L— R, WROFEHEHZERLET,
1. 7o 77 L— FORNCEEL TWiza—/L 7 o —OREAREN R U X 5 ICEME L, IEH ICHERE
THZ L EMERLET,
Ty T T L= gL, BIORENGIEHRMEFET DN E I LR LET,
Y VIHERET 7B AFRENE D 0 EHERLET,
TRCOFHMPEEBNERINTNDEINE ) hEfB LET,

Cisco Unified Personal Communicator ®7 v 74 L— F& T &#
Unified Personal Communicator 7 > 77 L— Rtg, IROFHZfER L ET,
1. Unified Personal Communicator CY 7 k7 4 > 7 /3A A4 % & L T Cisco Unified
Communications Manager IZB K TE 50 E 9 0 afER L E T,
2. Cisco Unified Personal Communicator 7 7 A 7 > G BT A a— VAL L ET,

Cisco Unified Personal Communicator CTY 7 N 74 T3 A4 %EH LT Cisco Unified
Communications Manager (28 $k TX 20 E I 0 EHRLET,

4, V7 7 # F— F® Cisco Unified Personal Communicator THAEF L ONPSTN TR+ 2 2 &
NTELINEIDEHERLET,

Cisco Unified Personal Communicator CIP /~»— K7 4 U ZHIEITE 208 9 M EHER L E T,
IP Phone Messenger 235% & &AL, BfEL TWHMNE I &R L ET,

Cisco Unified Mobility Advantage ®7 v 74 L— F& T&#
Cisco Unified Mobility Advantage D7 v 77 L— K%, IROFEEMHR L F7,
1. Cisco Unified Mobile Communicator 77 7 4 7" % Cisco Unified Mobility Advantage (2% &k L £
‘j‘o

2. Cisco Unified Mobile Communicator 7 7 A 7> ", T AT T A ROFHA v —T % RA R
A=) T T7—hFE& LTR'fD—a*%)ﬁ ' 9 R %E@mu LET

3. Cisco Unified Mobile Communicator 7 7 A 7> sDTFT AT T ¢ ~Da— LY En=d &
12, 2= B JIERNEEINDINE I AR LET,

Cisco Emergency Responder D7 v 74 L— F&RT &4
Cisco Emergency Responder D7 > 77 L— Rth IROFIAZMER L ET,
1. [0S Admin] ~—7"C [Settings] -> [Version] ZER L C, #WWRT7T 2774 7B I WFET 7747
W= g UBRERREINDIDE I D ERLET,

2. 911,912 BEL V913 /— b &A1 > D Cisco Unified Communications Manager (2% 8k X4 T\ 5
TEafERLET,

3. YA bhtEX2UT 4 7T —MHD CTI &A— k23 Cisco Unified Communications Manager {Z
BIRSNTNDZ L afERLET,

4. [Serviceability] ~*— T [Select Tools] -> [Event Viewer] %% L T, Cisco Emergency Responder
TAA »F F£721% Cisco Unified Communications Manager {Z%} L C "SNMP BiERGE" 77— K
DEMRENGZ o7 Z L ZERLET,

5. [Serviceability] ~— 3T [Select Tools] -> [Control Center] % #&fR L T, {51k L T\ AHH—E AN
RN LR LET,

6. 7 v 77 L — R1%IZ. Cisco Emergency Responder & & = THT{EARR & ~—2 X {172 IP phone 3
PN EERMERLET,

IPFLIA=—YRTLDA VAR ML= vBLUT7 YT L—F (T8 —F54 X LUHHETIE)
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7. 727V /— KK, 774~V Cisco Emergency Responder %> v v &> LT, Bh v

4 3 Cisco Emergency Responder 23 LEE 2 5| Zffk < Z & 2R L £ 3, RIZ, 774 < U Cisco
Emergency Responder % L) L T, 77 A < U Cisco Emergency Responder 23 fillf#l 2 5| Z fik < Z
LR LET,

Cisco Unified IP Phone M7 v 745 L— F&T &4
Cisco Unified IP Phone 7 v 77 L — K%, IROFIELZHER L F7,

1.

IP Phone 2% Unified Communications Manager TR SN2 BV, ¥ —F v F 77 —AU <
TAA=VIEIT v 77 —=RFENTWLHZ L zfER LET,

Unified IP Phone C Corporate Directory {27 7 Z A [RETH 5 Z & R L £ 77,

Fast Dial, Extension Mobility 72 & ¢ Unified IP Phone — & A S HNHERE L T\ D 2 & % il
L/ jz ‘j—o

Cisco IP Communicator D7 v 74 L— F#& T &4
Cisco IP Communicator D7 v 77 L — R, IROFEEZFHERLE7,

1.

PC % F 2 Eh#% . IP Communicator % L H) L T Unified Communications Manager (Z 3@ 512 5 6% S 11
TV Z ez LET,

IP Communicator [ZFEFEL T, M EAHEGEDEUNHERE L TWD Z 2R L ET,

IP Communicator 7> 5 %2, BlE. BLOPSTN THEEL T, W MHRENSEYICHEEL TV 5
ZLEHERLET,

il Hak, SRR &2 OMOIFERENN E U HERES 2 Z & 2 fEs8 L £ 97, Unified IP Phone T
Corporate Directory (27 7 B AR[GETH D Z & B L E 9,

Fast Dial, Extension Mobility 72 & ¢ Unified IP Phone — E" A 2N HERE L T D & & % fifgad
l-/ gz j‘o

Cisco Unified Video Advantage M7 v 74 L— KR T &4
Cisco Unified Video Advantage O 7 > 77 L — Rk, IROFHEMHERLET,

1.
2,

PC % Fit#ht%. Cisco Unified Video Advantage % &) L 7,

Cisco Unified Video Advantage 73 Unified Video Advantage phone Z#H L CRI AT 5 Z L 3T
EXDEMEIDEHERLET,

10> Unified Video Advantage phone I[ZFEFFTE 50 E ) EfER L ET,
ti:j_ 7:1_\0 D4 7077 b4 70%6%wu L ijA

A= NVEREIZTH L ETARHEAT, a—VEHmAT L ETARHFRERINDLNE D)
R LET,

Unified Contact Center Express 7 v 75 L— F& T &4

Cisco Unified Contact Center Express ¥ U = — 3/ = >, Unified IP IVR 3 J U" Unified Contact Center
Express D7 v 77 L— R, ROFHEZHER L ET,

1.
2.

TyT L= R 7IREAPIET — Ay —UNRRR SN oTe T L EHEELET,

TyTT— Ry Iy ANTE2I— %R LET. T vV — FRICKLERT X TOY—

EANEIH L TWDENE D NEERLET,

JTAPI PEGN RN — 3 2T v 77 L — RE 4, Cisco Unified Communications Manager (23
ICHHE SNAH SN TV D E D D EHER L ET,

9T CTI A~— k23 Cisco Unified Communications Manager IZ%$ Gk SNV TWDH Z L AR L E
‘j‘o
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9 _TO CTI/V— bk ARA > ;73 Cisco Unified Communications Manager |25 Fk SV TWNWH Z & %
MR LET,

FREL7c X7 u T IBMZ A0 E I TR LET,

TU74=—REFET LT, R TDHIEZ-ERLET,

CAD TAZ by 7 &=MERHLTCWLEA, 7 A7 v 73 Cisco Unified Contact Center Express >/
Va—3a VICHBARAENTWER—U g VICHBIIK T v 77 L—REND Z L 2R L
iﬁ—o

IP Phone Agent, CAD Agent 33 X OXCRSADMIN (20 7 A > LT, TXTO a7 A kT 5
ZEERMERLET,

EMEEIT- T, 22—/ Ready Agent IZHE/REND Z L 2R LET,

TaT V) —RERT, 5/ — FKPRAL—7REIZHLGHIC, D 1 2D/ —FRv X
A —IREETHDZ L 2R LET,

Cisco Unity D7 v 75 L— FRT&#
Cisco Unity D7 » 7' 7' L — K, IROFHEMER L E T,

o e A~ wbd =

10.

1.

System Administrator Z & LT, Y7 " =7 N—Ta VEHERLET,

Cisco Unity —EZAD AT — X AR L F 7,

GUSIZFATL T, Y7 by =T N—=Ua & TSP A=V a U EER LET,

UTIM 7>5 'Verify Servers' #5347 L T, MiGDAT —Z A %R LET,

Cisco Unified Communications Manager TAhA A A —/L AR— NDAT —X A& EB LET,

Ty T VL —=FRDEHIZ, YT AT TANIHKRAAA—NEZFHELT MWL 2412 LFET, 7y
POV —FREFTLTMWI AT —Z A%V 7Ly alEd, Ty 77— K%, MWIBNA
VDEFICRSTNWBE I L AR LET,

W ONDY T AT T A REEKR LT, FEINZEEEE MWI BNEUICEIET 2 2 & & s
LEd,

AR Ea—TICnT—RbDNEINEHELET,

Cisco Unity 787 = — /LA —/3— E— R TR I LTV 554, [Failover Monitor] A/ L T
Unity D AT — X A% g8 LE T,

P—REFH T 2= VL ==L TCeh o FY $—=NET 7T ¢ 7L, Unity IZFEFL T
TR TANIA v =D EFELT, MWI DA NTRDENE I EHRLE T, MWI 234
TR D AIE, MR LU TR LET,

TIA4 =Y Y= R"EEIEL, Unity ICEFELTYH T 27 T4 N2 A ve—V%FEL T, MWL A
FNTIRBINEIDEIHERLET, MWIAA 7R 58581, BB L THRLET,

Cisco Unity Connection M7 v 745 L— F&RT&#
Unity Connection D7 » 77 L — K#, IROFHEEMR L £,

1.

show cuc 2~ REMFHLC, avr RI4M4 A X —T7 x4 A (CLI) 25 Cisco Unity
Connection Y 7 b7 =7 DNN— g VAR L ET,

Cisco Unified OS Administration Web “X—Y NS T 7T 4 7 NX—F 42 a L iHdHY 7 bhoxT
N— g VEMERLET,

[Serviceability] ~— " F 72X CLI G, W —ERADRAT—Z A ZfERLET,
Unified Communication Manager CHA A A—/)L R— FDAT—F 2 &fERBLET,
[Port] ~— " [Telephony Integrations] C Test Port =~ > N&3F{TL £ T,
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T T T L= ROFHZ, YT AT TANIRA AA—NEHE LT, AvkE—Y oA T 47
AT hr—4 (MWI) %7’7747 LET, 7v7ue— Kk, MWI AT —X 2% 7L v
val, MWIRA LV DEETHDHZ L 2R LET,
W OMDYTRT T A NEER LT, BEINEREE MWI FRE WEWET 22 %
R LET,
A— MIx L CRRRE E BB E N> TV D GE., b a R — 925 FRA b
ANy Umty Connection |ZFEME LT, RTP B H LS5 Z & 2R LET,

;(-J-L/VCDLAFJ_E&H ‘%"flﬁﬁ)ﬁ;ﬁ foto"cb\éfa/\ uunﬁ%ﬂ_f—%ﬂ—éi/ ]\T/f/]\fﬁ

EUmtyConnectlon IRMELT, VI F IV IR ELTHILZ L EERLET,

Cisco Unity Express D7 v 745 L— F&T &4
Cisco Unity Express D7 v 77 L— N, IROFEEEZHER L £,

1.

show software status 2~ REMFEHL T, a~ ' FI4 A #—T7 x4 A (CLI) H
Cisco Unity Express Y 7 U =7 DONN—V 3 U EfER LET,

Cisco Unity Express 7% Cisco Unified Communications Manager (Z 5§k S VTV D00 E ) 0% s
5121, show ccn status ccm-manager 2~ > &2 H L £,

Ty T —= RN, BT AT TANIRAAA=NZRL T, AvE—2 VAT 47
AV —% (MWD ’Z’ﬂ‘/ LET, 7Ty 7TV —FRE2FEITLTMWIAT—F A% T Ly
valET, MWIBRA LV OFEFILRS>TND Z &R LET,

YT AT TANNOBIMERE L, FRAA AR =N 2580, BIESNIZHHREFIC
Cisco Unity Express N HIEMETE 208 5 0 E R L ET,

YT AT TANEER L, RAAA—NEHRLTHRE L, ZOBRI T A7 T4 EZHIBRLET,

Unified MeetingPlace 7.x D7 v 74 L— F#& T &4
Unified MeetingPlace 7.x D7 v 77 L — Rk, WOFHEEMR L ET,

1.

lj\]j[ﬁ Cisco Unified MeetingPlace $— /X = C7 v 77 L — R TEX RN, A VA M=V EHF
SET LT E ) M EEZR T 512X, Cisco Unified MeetingPlace Application —/% =2 —)L
_/l/“—l*cEL'C‘:lﬁ%/L'C mpx_version 2~ > K& ASLET,

TRTOVP—EANETINTND Z & R+ 221X, MeetingPlace = oY —/L £ 7213 SSH
#2H C mpx_sys status 2~ > FE AN LET,

Cisco Unified MeetingPlace Web #—/NiZm 71 L, [Home] --> [Admin] --> [Test Server
Configuration] Z# R LT, =7 —NLAR—FINTWRNI LEHRELET,

Cisco Unified MeetingPlace Web #— N iza 74 > L, =T 44, Web BLW © 7 4% A7
Ta—lLET, Web BLOET A a— L HATIA 2 FATAT T b BROBMTE
LT L aERLET,

Outlook A L TH—FT 44, Web BLUPETAXHIIn /A LTATFYa—1 1L, %E
FENDHEDEREZELTINDDOREIISMTELMNE I AR LET,

DMZ (SMA) H— 2D WT, AT v 74 20K LET,

i~ X — Y ¥ & LT Unified MeetingPlace Application #—/N 2V —)ujzm /A L, 4 —
TA4A, Web BEURETARHEE AT Va— L L TEBINMTELNEI DEHRLET,

B PTFLIA=—YRTFLDA VA ML—230EEU7 v T T L—F (T8 —F54 XHLUFRETHH)

OL-17856-01-J |



| E6& LRTFLTFTYFTYL—FOEST

IPFLI4+=—avik—%>rn7vIF5L—F N

Cisco Unified MeetingPlace 6.x LIBID/A—2 3 > DT v F5 L— KT &4

Unified MeetingPlace 6.x LARID/X—2 9 VDT v 77 L— N, WROBFHEEHR L E T,

1. Cisco Unified MeetingPlace ¥ 7 h U =7 DON—2a VBT v 7T L — RSN TWENEH I E
29 5 121X, Cisco Unified MeetingPlace Audio Server {22 74 > L T swstatus 2~ > K% AJ]
LET,

2. Ty L— RZIZMOFT X THH—,3(Unified MeetingPlace Web #—~3_ Unified MeetingPlace
IPGW, Unified MeetingPlace DMZ. Unified MeetingPlace DS 72 &) 73 Cisco Unified MeetingPlace
Application Server IZBER I TN DM E D A fERT HITIE, gwstatus =~ RE AN LET,

3. [MeetingTime] F7-1% lConference Manager] 7 7 A4 7~ Y7 by =7ilZa /A LT
(A—=F 4 F,. Web BLOETA) 2 A7V a—L L, —F 4 A2, Web 2, ©754 22—
VIZEATNA o BATAT T R TELNE I DEERELET,

4. Cisco Unified MeetingPlace ¥ 7 b =7 ®O/N— 3 > 7% Unified MeetingPlace Web - — 3
Unified MeetingPlace IP Gateway, Unified MeetingPlace DMZ, Unified MeetingPlace Outlook 3 &
X Unified MeetingPlace Video T7 v 77 L— RN TW SN E S D& 5I21E, Unified
MeetingPlace Audio Server T gwstatus =~ > K& A ) LE T,

5. 7 UH#H 5 Cisco Unified MeetingPlace Web h— 32 714 L TA—F 1 4, Web BLUE
TAREEAT T 2a— L L Web BEOET A =2 RRA U b D INODORHEITHA T NA
V. HBATIVT U RNTELNE I NEHERLET,

6. 7 v 77 L— R4, [Event Viewer] -> [System Log and Event Viewer] -> [Application Log] T/ 7 %
F =7 LT, Windows H—~3 T Cisco Unified MeetingPlace Web, Unified MeetingPlace IPGW
Unified MeetingPlace DS (ZIREED T T — K /| T T — BRI E I D EHERALET,

Cisco Unified MeetingPlace Express D7 v 7% L— K& T &4

Cisco Unified MeetingPlace Express D7 v 7' 7 L — Rt#%, WROFHEEMR L E 7,

1. 7 v 77 L — F#&IZWNHES Cisco Unified MeetingPlace Express —/% V7 h 7 =7 D/N— 3 >
é”ﬁﬁm 9 5121%, /b— M FE 7213 mpxadmin & L T Cisco Unified MeetingPlace Express = & Y — /L
v 4> LT mpx_version 2~ K&ZAHLET,

2. TARTOY—EARFATINTND Z L2 MERT DL 7Y =) 5 mpx_sys status =~
Y REASTDH, SSHREMTr 74 > LT mpx_sys status 2~ > K& A LET,

3. Web X—zmr 7 A LT, =T 44, Web BIWN ETARHEEATV2—/L L, Web ¥
FOETARBAATNAA L FATAT UM, BEXOSBNTELZ & 2R LET,

4. Outlook #1{#H szkﬁ747r Web BLOETASHEIIu I/ L TRy YVa— L, ZE
%Lﬁ‘:&n&@g:k%f 'f;:l LT _?%BD’C% HNE D %fﬁ%n Lij—

5. DMZ (SMA) ¥— 2O\ T, AT v 71 ~4 &V ELET,

Cisco IP Videoconferencing 8& U MCU D7 v 75 L— F&T &4

Cisco IP Videoconferencing 33 X OMCU 7 v 77 L — K, ROFIHEEZMHERLET,

1. Cisco IP Videoconferencing % Ff2#h#% , SCCP % 7213 H323 £ — R T Cisco Unified Communications
Manager I8 SN TWNWDHZ L 2R LET,

2. 54 =2 FRA > b2 Cisco Unified Communications Manager |2 88k STV TV A A, 2 DD
fhOETF4 = RARA v hCRHE LB LET,

3. RESNIE~ATFT ETH U4 R TARTLAT, $R_RTONR=T A PEVERD Z LN
TELZ L ZMRLET,

4. 1O 1 Nx—¥ERFHHHL, Z02—FE2ETE U4 FY T4 AT LA TR LN
TELMEIDEHERLET,
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WOFEHETIL, YAaa=Tr A Rala=hr—ay VAT ADALR—F 2 MIBET5HH
MWHA REA VAR =T VERLET,

HEifagEHA F

T A R
AVIR—=F L FDY )= )= A VA= LBLOT v L —R~==2T /)

WOBEHIIL, v R—%r FOEHBEMEICET A IERNTH IS TVET,

[ Cisco Unity and the Sofiware on Subscriber Workstations ]
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cuclientmtx.html

[SCCP Compatibility Matrix:Cisco Unity, the Cisco Unity-CM TSP, Cisco Unified Communications

Manager, and Cisco Unified Communications Manager Express.
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cutspmtx.html

[SIP Trunk Compatibility Matrix: Cisco Unity, Cisco Unified Communications Manager, and Cisco

Unified Communications Manager Express]
http://www.cisco.com/en/US/docs/voice_ip_comm/unity/compatibility/matrix/cusiptrunkmtx.html

[ Cisco Unified Contact Center Express Software and Hardware Compatibility Guide]
http://www.cisco.com/en/US/docs/voice ip_comm/cust_contact/contact center/crs/express_compatibilit
y/matrix/crscomtx.pdf

[Cisco Unified Communications Manager Express and Cisco 10S Software Version Compatibility
Matrix]
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/33matrix.htm

Cisco 7800 Series Media Convergence Servers Brochures
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure list.html

Cisco Unified Communications Manager Server Support Matrix
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a49.html

Cisco Unity Connection Supported Platforms List
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
¢d80372879.html

Cisco Unified Communications System Release Summary Matrix for IP Telephony for Enterprise and
Midmarket
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/unified/communications/system/versions/
IPTMtrix.html

IP Communications System Test Release
http://www.cisco.com/en/US/docs/voice_ip_comm/uc_system/GB_resources/ipcmtrix.htm

Cisco Unified Communications Compatibility Tool
http://tools.cisco.com/ITDIT/vtgsca
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Cisco Unified Communications
Manager

http://www.cisco.com/en/US/products/sw/voice
sw/ps556/prod_release notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps556/prod_installation_guides_list.html

Cisco Unity

http://www.cisco.com/en/US/products/sw/voice
sw/ps2237/prod release notes_list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps2237/prod_installation_guides_list.html

Cisco Unity Express

http://www.cisco.com/en/US/products/sw/voice
sw/ps5520/prod_release notes list.html

http://www.cisco.com/en/US/products/sw/voice
sw/ps5520/prod_installation_guides_list.html

Cisco Unified MeetingPlace

http://www.cisco.com/en/US/products/sw/ps566
4/ps5669/prod _release notes list.html

http://www.cisco.com/en/US/products/sw/ps566
4/ps5669/prod_installation guides_list.html

Cisco Unified MeetingPlace

http://www.cisco.com/en/US/products/ps6533/p

http://www.cisco.com/en/US/products/ps6533/p

Express rod_release notes_list.html rod_installation_guides_list.html
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