S

75— L

© BEE, 1 -V

* T T LARIE, 2 N—Y

* T T —LER, 3NV

* T T —AlhEH, 4 =Y

C T I—bDEy NT v, 4 N—=
* T —Ah P —EROEE, 5 X—

* TI—AERBIOZ—TFEEFEOHRBHOB, 15 ~—

Cisco Unified Serviceability, Cisco Unified IM and Presence D% —E X7 B U T ¢ 77— A%, T
REDAT =S AL VAT AOIRRRICHET DM 2 T 5720, VA7 AT 2MEEZEET
TET, Lz TAFTRZ IV IANY VAT LEFH L CHEEZRE LET, P& HESRLE
EELT 7 LERICIE, NI TN 2T 4 T ERIEL, VI AXICHEAT 0L, T
TV r—varh, VAR ELEENTONET,

7T = MEREEBOGCEET AL ICT T — LA U F—T oA REREL, TNENOY
FHUCB DT 7 —h ARy R LV (TR IPBRAET) R E5 2 LR TEET, Syslog
E=—7 (m—7W/Vsyslog) . Syslog 77 A/ (UE— bhsyslog) ., SDL hb—2X B 7 77 1)L
(Cisco CallManager, CTIManager h—E ZAD &) | FIFTT X TOEIZT 7 — L5 EEFETEE
D

YV—EART T—LaRTTDL, TI—b A I =T =2 AF2—FRREL, 7T —LER
DN—TF 47 VA MNAFESHTOASHAT (72& ZI1E, SDI b L—2) 127 7 — AEHRE %
LET, YATALE SNMP M7 v 7 LERRICT 7 — LEREAEET H 2 L0, 77— LFHE
RAESERICEZADLZ ENTEEST (BT 774072 E)

Cisco Database Layer Monitor 72 & DY —EADT T — L E/HED /) — R THRELTZD, JTAHXD
TRCDO/) — R TRHEDY —EADT T —LEHRETDHIENTEET,
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B 7>5—s8%

A

GE) Cisco Unity Connection ® SNMP T/X 7 » 724+ R— L TWER A,

Je

Bk

U %E— b Syslog #— 3 DA 1, Cisco Unified Communications Manager — /N & f5E L 72\ T
LTEEV, ZOH— N3O — 35D Syslog A v — T EZITAND Z EMTEEEA,

Cisco Unified Real-Time Monitoring Tool (Unifed RTMT) ¢ Trace and Log Central 47" = > & ffi [
LT, SDL hb—R2 B 7 77 A )VICIKEESNDT 7 —L%ZIUEL 7 (Cisco CallManager,
CTIManager —E ADEFHEDH) , B —H /L Syslog IZEFE SNDT 77— LEREFRRT HITIE
Unified RTMT T Syslog E=—7 %2 L 7,

— =1 =
T o —LETE
Cisco Unified Serviceability "¢, Cisco Database Layer Monitor 72 E D —EAD T 7 — A EFHETX
EFT, TOH%, VAT ANRT T—LEREZEREFET D, Syslog B =—7T (2—H )L syslog) 72D
Br—varvERELET, ZOF T arTE, RO ENAFETT,
CKFEDOY— NF 21T TR TOHY—3N (Unified Communications Manager 27 7 A% D) D —
ERLT T —LE2RET D

CEREFHDY—EAE T — TR D Y E— b syslog F—"ZRET D
WD R DT T — A A X N LNV ERET D

Cisco Unified Communications Manager Administration @ Cisco Syslog Agent =2 % — "5 A X /X5
A—HIZX->T, UE— | syslog — 34 & syslog ERKED 2 SDORTEEMHEHL T, REINTZ
LEWVEZRZ L TWD, FREFEATHNDTXTOT 7—A4% Y E— | syslog h—/ TR

TEXET, ZTHHOD CiscoSyslog Agent D/XT A—ZZT7 7B AT HIZIE, HH L T DHERIZ)E
JIST DD T 4 U EBREET,

Cisco Unified

Cisco Unified Communications Manager Administration T, [Z/ A7 A
Communications Manager

(System) |>[x=> % —7"F A X /X7 A—4% (Enterprise Parameters) |
IR E T,

Cisco Unity Connection Cisco Unity Connection Administration C, [ AT LAfRE (System

Setting) > [T ¥ —7 7 A X /X5 A—% (Enterprise Parameters) ]
IR E7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration

T, [ AT A (System) ]>[T> ¥ —FF A X /X5 A —% (Enterprise
Parameters) | Z %N L E 7,

DT T—2IZE, VAT L (OSIN—KRouxT Iy b T7Hx—2b) TV r—var (h—
ER) | BIOEF2 VT4 DK T T—LREENET,
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A

CGE) Cisco Syslog Agent 77— AL T X —T T A XA NG A—=R LT TV r— gy (—ER) 7
7 — LDl J5 % Cisco Unified Serviceability TaXET D &, UE— FDsyslog IZ[A LT 77— AN
QEEEEENDZ ENH D,

2 —H)Vsyslog T TV r—2a s TI—AIXH L THED > TWDHEA, a—10
syslog LEVME L =2 =T T4 ALEVMEDW 27T 7 —LNBA 0L S22, =4 —
TTA X YE— b syslog P— NIT T —LE[ESND,

Cisco Unified Serviceability TV E— k@ syslog H A7 > TV DG, AT A, Cisco
Unified Serviceability TaXE SN TWNH T U r—v a3V LEWEZMHEH L TY E— | syslog
Y= NZT T —LEHELET, 207D, UE— bsyslogP— N2 7 7 — L0 2[HERFE I
LDGEMWH 0 FT,

ARV N VW EREREL, VAT LABNET LT 7—2BLOA vy E—VIZ7 4 VE ) 7
AH=ZALERME L ET, ZOREF, Syslog BLR KN L—R 77 A AP RAGHIRIEIZ 2 5 D%
BiEEd, RESNTEZLEVEZBRALT 7—2BLIUORA vE—Y0ABIREINET,

T T LB IS N MIBEET HEKE L ASVOFEICONTIE, 77— L8R, 33—

V) BHHRLTLIIEEN,

—- I"‘IiQ
77— LERE
T I —LEFKEIT. BRBACHEHA SN, 79 —20BHST 7 —L060RIE HERE, 77—
L AyE—VIZOWTHHAT L EOTYT, 77 —uFRIEL [7 7 —2EF (Alarm Definitions) ]
U4 RUTERLES, P REROT IT—LERE IV v T5E T —AHERICET
L GBI L7ea2—PEROT XA ML) LHEINDLT 7 v a VIRERRSNET,

Serviceability GUI TE/RENDTRXRTCDT T—LDT 7 —LEREMRTEET, MEDO T T
Ny a—T 4 T EXET D0, fIETEHHZa ZICHEET HERICIE. 77— b4, b,
B, HERINDT Vv ar, BRE, ST A—F EoAZRENEENTONET,

VAT ATT T—APERIND L, 7T —LIEHRNOT 77— LEROARIPER SN D729,
T I —LEWHTEET, T I —LERTIE, VAT LADT 7 —LEREIEE TELEBEE
ENTEN—T 4 T VA NERRTEET, =T 47 U AN, ROFHNEGENET,
X, [7 7 —LE (Alarm Configuration) ] 7 1 > RU TEETE HGATICxHS LET,

* Unified Communications Manager O 7 : [SDL] : 77 —ATZIOA S a A F—T7 ML,
[7 7 — 2% E (Alarm Configuration) |7 4 > R TA XY h LNV ERE LGS, 77—
LE®ITSDL b L—R ISR ET,
*[SDI]: 77 —ATZOFTvarzfF—7MIL, [77—LE (Alarm Configuration) ]
VAV RUTANY R LUV EIRE LIS G, 77— AFHITSDI h L — Rk LI E T,
‘[VATLuZ (Syslog) 1: T T7—LTIDA T arrAF—TNIL, [T T7—LHE
(Alarm Configuration) ] 4 > R TA X2 b L-ULEFEEL T, UE— b Syslog —/3D
PN FETILXIP T FLREATILT2A. 77— LEHITY £— b Syslog 11—k 5
ET,
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‘(M bhrZ (BventLog) 1: 77 —ATIDOF T arkAF—TNMIL, [T 7—LRE
(Alarm Configuration) ]V 1 > R TA XU N LUV ZIRE LTSS, 77 —AEHITr—
1)V Syslog lIZiEHAVE T, Z DOfE#HIX Cisco Unified Real-Time Monitoring Tool (Unified RTMT)
? SysLog B2 —7 THRETEXET,

*[F—% 2L/ & (DataCollector) ]: 7 7 —LMEBRILY 7K A LEFHRT AT L (RIS F—
ZalL ) IZELNET (TI7—FEBNOR)  ZOF T a AL[T 7 —LRE (Alarm
Configuration) |7V 4 > R TRHETE EH A,

*[SNMP k7 >~ (SNMP Traps) ]: SNMP ~ 7 v 7 WNERINET, ZOA T3 A3 [T
7 — Lg% iE (Alarm Configuration) ] 7 1 > R TRETE £H A,

Evb SNMP N7 v T OBFINN—T 47 U A MIFERENTWDIHRA, 77 —LFHRS CCM
MIBSNMP =— = o M2 54, CISCO-CCM-MIBHND EFRIZHES>T N T~ IHRERINE
‘j‘o

[7 7 —L8E (AlarmConfiguration) 17 4 & R U TRIEDLFTICK L TREINTZT 7 —L A X
Yh VAUV T AERICEESNTWOEREUTOSRS, VAT AT 7—Lb k{1
FI, e zE, T I LEROEKEN WARNING ALARM T, [7 7 —Li%E (Alarm
Configuration) 17V « > RUTREDSHDT T7—L A X2 b LobZ 2 L0 bRy TEE) |
M@y . MEH . F2F 15307 ELTRELESA. 77— MIIET H5EEI0255
NET, 77— AN M~z BE)  I77—h8) 0 [EE) | £ =9—) &L
THRELIESGA, 77— AT 25Tk bvE A,

BT T —LERCONT, BIMBAEZEBHRFHZGD D 2 ENTEET, TXTOFHEEN
BIERICT 7 BATEET, [77 205 (Alarm Details) | 7 « > RUICRREIND [—
FEFKT ¥ A L (User Defined Text) | A NNZEFEFEHRE AT LET, EENZRKEL LOEE
A B—)LN—"TRA7 r—)L C&FEJ, CiscoUnified Serviceability {Z L ¥ | 7 — & X— A |ZF#@HN
BIEET,

7 7 — LIER
77— LERERRLT, MERFET 20 EIDNERETEET, 77 —LHFRERTT O
OIHEAT D HEIL, TI7—LE2RET D & STEIR U I5ELIEKIFLET, SDL hL—2 1/
7 7 A /b (Cisco Unified Communications Manager) (Z35{8 S D7 7 — AR EZFRT HITHE,
Unified RTMT @ Traceand Log Central 47> a V2 FEHT 50, TFA T 4 X &#EHLET,
72—/ syslog lIZIFE SNDHT 7 — LEHRZRRT HIZIE, Unified RTMT @ SysLog B = —7 %
EAHLET,

7o5—LDEY FT7YT

TI—bEty b7y T DIE, ROFIEELETLET,
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75—s4—tzoztE I

FIE

ATvT1 Cisco Unified Communications Manager Administration, Cisco Unity Connection Administration & 72 (%
Cisco Unified IM and Presence Administration T, #5& L7z Y & — b Syslog —/ NIV XA T L T
Vor—vary (h—tR) | BIOEF2VT D7 T7—L/ A vE—V%KET D K I Cisco
Syslog Agent = Z —7"5 4 X /XT XA —% %55 L£7, Cisco Unified Serviceability T7 7'V 7 —
Yay (V—ER) TI7—L/Ave—VERETDLHAIE. ZOFHZAT YT LTIIZEN,

ATwF2  CiscoUnified Serviceability Tid, IWETHT 7V r—a v (h—ER) TI7—AFHROF—3,
=R, sk, BIOARU M LV ERRELET,

AT973 (ER) TI—LICEREZEBNLET,

Y —EAFTANTSDI R IS ATEEY (2L, PL—ATLRETOILEND Y £
)

*FTRTCOY—E AL SysLog E=—T I TEET,

* Cisco Unified Communications Manager ® # : Cisco CallManager ¥ — t" 2 & Cisco CTIManager
P—ERATOH, SDL n 7 ZHEH L ET,

* Syslog A vt—% UE— b Syslog h— NZiEFET DX, %685EE LT[YE— | Syslog
(Remote Syslog) 1 F =7 Ry A% A AL, RAMERELET, VE—F =2
8 H B TE L TWRWEEE | Cisco Unified Serviceability (3 U &— k Syslog —/3Z Syslog A
-V ERRELEEA,
B>k Cisco Unified Communications Manager #—/3% U “&— | Syslog #F—/3& L TR E L
RNTLSIZEN,
ATYvT4 TT7—20%%E LTSDL hb—2R 77 A VERIRL72HA1EL, Unified RTMT @ Trace and Log
Central 77> a U ZHEHL T L—RADIE EEROFREITVET,
AT9TS T IT—AO5EME L Tr—)L Syslog Z I L7454 1%, Unified RTMT @ SysLog = —7 T7
T —LEWRERRLET,
ATYT6  BHALHIEINDET 7 a AZonTE, T D7 7 —LERESRL T IZEN,

7S5 —LHY—ERDBE

SyslogAgent T 32— TS5 A4 XN A—4

Cisco Syslog Agent = % — 75 4 XA /XT XA —H L, HESNTZLEWVEZBER LIV AT A T
TV r—var, BXa VT4 TI—LFREF Ay =T %BEE LY E— b syslog h—/3NTi%
325 LI ETE £, CiscoSyslog Agent D/3T A —X 2T 7 AT 5ZiE, FHLTWS
RIS IS T 2RO T 4 2 RUZB & £,
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B 75-isv—tEzxotvr7yT

Cisco Unified Cisco Unified Communications Manager Administration C, [Z A7 A

Communications Manager (System) ]>[x= & —7F A X /X7 A —4% (Enterprise Parameters) ]
BIRLET,

Cisco Unity Connection Cisco Unity Connection Administration T, [ A7 AR E (System
Setting) > [T ¥ —7 T A X /X5 A—% (Enterprise Parameters) ]
EIRL £ 7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration
T, [ AT A (System) [>[T> ¥ —FF A X /T A—X4 (Enterprise
Parameters) | Z %N L 7,

wIZ, UE— b syslog—3% (U E— bsyslogh—3% 1, UE— b syslogh— 42, UVE—
b syslog — 3443, U E— bsyslogh— 44, BLOY E— b syslogh—345) 3 L Uisyslog
BERELZRELET, =" ZE2HETIEICIE, AORIPT FLAZIEEL T ZEV, syslog
DEKREX, HETDHTXTOY E— | syslog — NZHEHTE ET, WIZ [PRTF (Save) | &7
Uo7 LET, NRFr27 Vv rT5E ANTELABRERFRRINET, F—ADFE
TE I TUWRU & | Cisco Unified Serviceability (3 Syslog A v — Y & FE LEH A,

Cisco Unified Communications Manager C Y &— b syslog F— "% ET H & 12X, VE— K
syslog P —NZICEHBET 2 N ZBMLARWTL S, BEET L = M 2ZBINMLEYS
4. Cisco Syslog Agent (X A »—% U E— b syslog h—NZCEET D EXICEHRE L=

MY AR L ES,

G¥)

Cisco Unified Communications Manager % U <& — b syslog %h—/3& L TRRE L2 TL 7230,
Cisco Unified Communications Manager / — Ri%, B — 37025 D Syslog A v tE—T %317 A
EH A,

TPI3—LY—EXDEY +T7 V7T

Y

Z T TIL. Cisco Unified Serviceability THH T DEy —E ARy NU—2 —E DT T —
DZBINE T ITHE T 2 HEICOW TR LET,

G¥)

- Cisco Unified Serviceability ') ') —X 115(1) 7 K =X rL— 3> A4 F

SNMP hZ v 72 V7 ORTIFEFE LN L EAHERELET,

Cisco Unity Connection Tl&, Cisco Unity Connection Serviceability T A[aE72 7 7 — A HEH L &
7, Cisco Unity Connection Serviceability TIiX7 7 — AZFHKETE EH A, dBMIZOWTIL, [Cisco
Unity Connection Serviceability Administration Guidel] % ZM L T 723,

PO LA RN =F ¢ Z O HFEOFERHICOW TR, AL TS 0S DA T4 Ko
AV NESZRLTIIEEN,



ATy T

ATy T2

ATvT3

RTvT4

ATy Th

ATvT6

ATvT1

75—s¥—tczxntyrt7vr I}

FIE

[7Z—24 (Alarm) ]>[EXE (Configuration) ] &I L F7,
[7 7 — L& (Alarm Configuration) |V 1 & RUNRFKRINET,

[F—/N (Server) | kv XD URRINL, TI—LERETHT—"ZRRNL, [BH (Go) ]

7 Vv LET,

[F—E R Z7L—7" (Service Group) | Ru vy 77X 7 URA NG, 7I7—LERETHI—ER

DOAT AV ([T—F_XR—ABLOEHE Y —E X (Database and Admin Services) 172 &) ZER L,

(%8 (Go) 127 Vv 7 LET,

Evhd Y=t R =TT DI —EADOEIZONTIE, =R TL—T] &5
LT 7ZEn,

[F—EA (Service) | KRy T XY URANNLT T—LERETHV—EAZRINL, [BE)

(Go) 127 V27 LET,

=R ITN—TLREEYR— T 5 — AL TRERRINET,

E¥h Ny XO URNIUL, TI7T 4 7RV —ERLIET VT 4 T OV —EANFER
SNET,

[7F—ALF%E (AlarmConfiguration) |7V 1 > R 7IZIZ, @?Rbfdf~l:7«0)77 AE=H LA

N b LD Y A MRFIRSNET, . [TTO/ — RiZi#H (Apply to All Nodes) ]

Fxv IRy 7 ZAbFERINET,

Cisco Unified Communications Manager D : 7 7 A X 4R — K~ L TWAHRTEDLHEIL, HE|Z
JECT[T_TH/— RiZi@MH (Applyto AllNodes) 1 = 7Ry 7 A%A NI LT, 7T AKX
NOTRTD /) —RICH—EADT T—LREXZHEHATE £,

(7T —Lf%E] ORI > TREEZITVWE T, ZOHTITE=FBITA XU b LULID
WThHBH SN THET,

RIE 2 RAF T D121 Wﬁ‘@md]ﬁ&y%ﬁv/ﬁbiﬁo

G¥) -77ww%% XET DL, [T 74V FOFRGE (SetDefault) | ARZ %27 Y w27 LT

. [RTF (Save) 1227V 7 LET,
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B cCiscoTomcat AT 275 —LY—ERDEY b Ty S

RDIEFE

vt [7T7—2LFE (Alarm Configuration) | 7 « > KU CREDZLICH L TREINZT 7 — 24
AR N LR, TI—AERICRESNTWHEKEL TOHRA, 77 —208%EFESNh
FT, L xE, T T LEROEKEN WARNING ALARM T, [7 7 —L#%E (Alarm
Configuration) |V 1 > R TRFEDSEIEDT 7 —5h A XU F Lo aZ L0 HR [#
o TEEy o TEHY L R TNy 7 LLTRELESS, 77— A3E T 551
FIEONET, TI—L AN b bz, ERERLYEW TRE) . MR . TE
Kl EF T=2T7—) ELTRELESGE. 77 —ATMET 25N ELNEE A,
CiscomZ/ A7 viarsE V74 77— g $—E X, Cisco Unified Communications
Manager Assistant '—E X Cisco =7 A7 T g U7 0 h—E X IBIW Cisco Web
Dialer ¥ —EADT 7 —AERIZT 7 BATHIZIE, [7TI7—LEFK] TSNS [T
F—AhAvE—FEFE (Alarm Messages Definitions) |7 1 > K7 D [JavaApplications] 77 % &
BN L £7,

CiscoTomcat Z{HI 575 —LH—EXRDEY 7y T

WOP—E AL, 77— ALDARKIZ Cisco Tomcat & H L £,
* Cisco Extension Mobility 77U 7 —3 3
* Cisco IP Manager Assistant
*Cisco= 7 A7 varyEEU T 4
* Cisco Web Dialer

VAT A a7 A v T 7 — 2 AuthenticationFailed % Cisco Tomcat ZfHfH L E4, ZhbHDHP—E R
IR L TCTT 79— &AM T D120, ROFINEEZEITLET,

Jll Cisco Unified Serviceability ') ') — X 11.5(1) 7 KEZAkL—YaYHAFK



4—exs—7 A

FIE

AT 1  CiscoUnified ' —E AT E VT 4T, [77—2 (Alarm) > [f%E (Configuration) ] 2R L £

‘d‘o
AT9FT2  [V—2 (Server) | Fu v FHZ T URA NS, TI—LERETH— "R, [BE (Go) ]
27V LET,

ATV T3 [V—ERZN—T (ServicesGroup) ] RKn vy 7 X7y YR IND, [FT7y b7+ —AH—EX
(Platform Services) | Z&#IR L., [B#E) (Go) 127 V27 LET,

ATy T4 [P—ERZ (Services) | Fr v 7 & URA M5, [Cisco Tomecat] ZEHR L, [ (Go) 1% 7
Uy 7 LET,

AT v S5 Unified Commuications Manager D% : 7 7 AX %R — K L TWAHREDOH AT, LEIZELT
[T_TH/— Rz (Applyto AllNodes) | F=v 7Ry I A AN LT, 7 TAXNDT
RTCO /) =R —E2ADT 7 —LRELWHTEET,

ATvT6 (77— LRE] OB TREEZITVET, ZOEHTEIE=ZBLOA N2 b LULIZH
WTHEH SN TWET,

RATv T BEERRLET 2T, [IRF (Save) |RZ %227V w7 LET,

HY—EX T IL—T

WDOFRIZ, [77—LiXE (Alarm Configuration) | 7 4 > KU D [—E R 7 )L—7 (Service

Group) | KRRy X T URXANRy 7 RAIRRIND AT v a ATHHIET Hh—EAD AR

LET,

GE) —BINTOETRTCOY—ERA I N—T L —EAR, TRTOV AT AZEITTHE
a3 TiEdb FHA,

FR1: 7S5S—LREDY—ERFIL—T

Y—EX YT | Y—EZX
n—"7

CM #—t" 2 | Cisco CTIManager, Cisco CallManager, Cisco DHCP Monitor — E" A Cisco Dialed
Number Analyzer, Cisco Dialed Number Analyzer Server, Cisco Extended Functions,
Cisco IP Voice Media Streaming App, Cisco Messaging Interface, #5 J2UF Cisco TFTP

CTI #+—E X | Cisco IP Manager Assistant 33 & U} Cisco WebDialer Web H— &%

CDR #— 1t X | Cisco CAR Scheduler, Cisco CDR Agent, 35 & T Cisco CDR Repository Manager

7 — 4 ~X—R | Cisco Bulk Provisioning — £ A Cisco Database Layer Monitor, 33 O Cisco
B L OVEBZE | License Manager
P—E R
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B 7>5—s8%

Y—ERYT |H—ER

—7

INT F—~<> | Cisco AMC H—E X3 J TR Cisco RIS Data Collector

ABIOE=
BT Y-
B X

5 ¢ 1% 1 |Cisco DirSync

H—r 2

/X 77 w7 | Cisco DRF Local 3 £ T Cisco DRF Master

LU
H—r 2

v A7 A H— | Cisco Trace Collection %— E" &

A

VAR Cisco Tomcat

Tt —h Y=
=S

75— LRE

WDFET, TXCOT T—LOBHIFOHRTIZOWVWCHALET, Y—EATINLOHRTEY
R—FLTWRWESLH Y FT,

®2: TI3—LEE

E=1

BLL]

H—,3 (Server)

Rey X YR ImD, TIoO—AERETAHF—N () —
) ZERL, (BB (Go) 122 vs LET,

H—bE 2 7 )L—7 (Service

Group)

Cisco Unity Connection 23 % 4"— F L TWHHF—E X FL—7
WX, [T—Z_X—AB L OEHY—E A (Database and Admin
Services) ], [NV A — U ABIPE=H IV T H—E X

(Performance and Monitoring Services) |, [Ny 27 7 v 7E IO
ot — ¥ A (Backup and Restore Services) ], [V AT A H—
B A (SystemServices) ], [77 v h 74— % —E R (Platform
Services) ] 7217 T9,

Ry 7 Zo L JARNNLT 7—LEFETH—EAONT
Y ([T—F_X—2BLOEH Y —E X (Database and Admin
Services) 172 &) ZTIRL ., [BH) (Go) 127 Uy 7 LET,
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=10

BLL

H—1 R (Service)

[th—E R (Service) | Ry 7 X7 URAINMLT 7 — L%k

ET L —EXERIRL, [BE) (Go) 1227V v 7 LET,

P —ER I N—TLREEZYR— T —E AL TNRERE

ET,

EXh ey FHyr UM, FTTOV—ERALE
TSN TN —EZXDOM G NFRRINET,

Cisco Unified Communications

Manager & Cisco Cisco Unified
Communications Manager IM and

Presence Service D& :

T_CTH/ — Rz (Apply
to All Nodes)

7 ITAARNDTRTD ) — RKIZV—EADT 7 — LT & A
TAHINE, ZOF 2w IRy I AL N LET,

o—7% /v Syslog DT 7 — LD
A % —7 4t (Enable Alarm for
Local Syslogs)

SysLog B = —7 N7 7 —LD% s LTHRELET, Yurs 7
AETT—% Syslog Ea—T D [7 7Y r—say n s

(Application Logs) JIZFEER LT, 77— L DOFH] & HEGEALE %
PRt L $ 9, Syslog B = —7 121 Cisco Unified Real-Time
Monitoring Tool 72257 7 £ A T& £7,

Syslog B2 —7 Thr 7 DRRIZHDOWTIE,  [Cisco Unified
Real-Time Monitoring Tool Administration Guidel] % %ML T 2
S,
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B 7>5—s8%

=10

BLL

UE— b Syslog D7 7 — LD
A % —7 4t (Enable Alarm for
Remote Syslogs)

SysLog 7 7 A VT T — L5 E LTHRELE T, Z0F =
IRy I A%ANZT H L, Syslog A v E— % Syslog —3
IR LT, £ D Syslog —"OAHIZRET D ENTEE
T ZOFEDBEN /- TND E X — AR ESNT
V72N & | Cisco Unified Serviceability I Syslog A v &— U % %
FLEREA,

BEINTWVWDS AMC 77 A4~V &7z — )L —_"—alL X
X, VE— b SyslogixExEHALET, a7 XB™EHATHY
E— b Syslog g% L, %D/ — RTENENRESNTND
EIETT,

UEt— b Syslog 72" AMC 77 A <V 2L 7 X TOIREEINT
WT, AMC 7 =— /LA —/3— 2 L7 % TV E— |k Syslog 7%
EINTNRNEXIZ, AMC 7 I7A4~Y 2Ly XT7x-—)b
F—_—=03gET DL Ut — b Syslog I3RS NE A,

FRTD /) — R TR URGE & EMECATV, U E— b Syslog 7
T —LNRE T Y E— b Syslog h—NZEEINDH LT DA
bV £7,

T x— VA —R—=RAMC 2> bu—F TRAELEES., £/
L2 VI ZORENRID ) — RICERINDGEIE. Ny 7T
7 ) — REFEH IR ESNE ) — RO U E— | Syslog D%
ENHEH SN ET,

VAT ATHEFILE DT T—LN T T T 4 7T 0%
TITIE, [ RARA N 7T —2%ERIh (Exclude End Point
Alarms) | F = v 7Ry 7 A& AN L FET, Zhucky, =
RARA > FOBFEREED A X2 MBI 7 7 A MIZFER S ND
Lok £,

[T RBRA v b 7 F—2b%FES (Exclude End Point Alarms) ]
F = v 7R v 7 A% Call Manager — E A DGFEIZ DA TR S
. T74NV FTEHEBRENTVWERAL, ZOF v IRy
AHEF AT HHEAEIE. [TXTO / — RiZiEA (Apply to All
Nodes) | b A NI THIMENRHY ET, = KRS b T TF—
LADREA T a0E, T I —LOHEFEOREICFE RSN E
R
Ek = RO — KB Dsyslog A vE—VEZITA
72728, Cisco Cisco Unified Communications
Manager ¥ 721 Cisco Cisco Unified Communications
Manager IM and Presence Service / — K& %5 5EICHRE L
RNTLTEE N,
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U & — | Syslog —~% (Remote
Syslog Server)

[— % 1 (ServerNamel) ]. [Yh— 342 (ServerName2) ].
[— 34 3 (ServerName3) ]. [h—/ 4 4 (ServerName4) ].
[H— 34 5 (Server Name 5) ] D4~ 4 —/L F|Z, Syslog A v
T—UEZITANDTEDITHEHT 5 U E— b Syslog —/3D %
AIEIZIP T RLAEZ AN LET, 72&2IEX, 77 —2% Cisco
Unified Operations Manager |Zi5{8 9 % 35413, Cisco Unified
Operations Manager % #h—/ 34 & L CHE L £7,

Evk = FPMO S — FbDsyslog A vtE—V%2ZIF A
72728 Cisco Cisco Unified Communications
Manager ¥ 72 1d Cisco Cisco Unified Communications
Manager IM and Presence Service / — K& %5 5CICHRE L
IRNTLIZEN,

SDI hL—2ADT F—LDA
+—7 /U{t. (Enable Alarm for
SDI Trace)

SDI FL—R FA T T IURT T—hD5aded U THEREL £,

T T —LERET DI, ZOF v IRy 7 AEFATLT,
BIRINTZY—EAD [ N L —AFE (Trace Configuration) ]
T4 RUT[hL—A F Y (TraceOn) | F=v 7Ry 7 A%
A2 LEF, Cisco Unified Serviceability @ [ b L — A TE
(Trace Configuration) | ¥ « & U7 OMERREF DR E DFEMIZ D
WX, PL—RARFRXA—=FDEy "7 v 7 ZMR LET,

Cisco Unified Communications
Manager 33 & O Cisco Unified
Communications Manager Be @
H

SDL bV —RADT 7 —ALDA
F—7 At (Enable Alarm for
SDL Trace)

SDL b L—R T4 7 ZVNRT 7 —LD55Es LTHEEL ET,
Z %551 Cisco CallManager — E" A & CTIManager #— £ X
DEGAEICOMEATEET, ZOT 7 —LDO5HEEHET HIT
(%, Trace SDL DR EAMEN LEJ, SDL hL—2A 1 s 77 A
NMIT T—bOn 7%k d DI2F, ZOF =y IRy A%
FACL T, BIRLEY—E RO [ L—ZARE (Trace
Configuration) 1V 4> KU T[hL—A A (TraceOn) [T = v
IRy I Ak A2 LET, Cisco Unified Serviceability @ [ k
L — AR E (Trace Configuration) |V « > KU ORERFFOFRE D
FHIZOWTIE, FL—ANRNTA=FDEy M7 v TGS L
£

Cisco Unified Serviceability ') ') —X 115(1) 7 KIS =X kL= 32 HA K B



B 7>5—s8%

—g—O

ma
= R

‘j"o

Z DLV,

B0 (Notice)

ZDO LU,

2 (Emergency)

ZOLAYLE, VAT A EEHARRE

72—k (Alert)
IOV, EEBICHARLETHAHZ LA RLE

215 4 hJL (Critical)
AT LANT VT ¢ AR EEE R UET,

T 55— (Error)

TOLYLVE, ZT—-NHLZ L ERLET,

Warning)

1%$R (Informational)

ZOLYLE, EHRA =V ERLET,

T/3v %Y (Debug)

e SR BA
TT—h AR LY ey 72T A RING, ROFTT T a O InEEIR
(Alarm Event Level) LET,

fEELET,

BhHERE RSN Z L 2R LET,

EETIEIHDLODOEERRELRLE

Z DL LiL, Cisco Technical Assistance Center DT Y
=T BTNy TIERAT 5 A X MERE R LET,

WORIZ, T 74/ DT T — AOHRFOFEIZOWTH L ET,
7 —7 )V syslog | U &— ksyslog|SDI L —XZ |SDL kL —X
VA ARPNOEE S V2[4 F +z F Z
(Enable Alarm)
TT = AR L 7 — 2 57— 77—
(Alarm Event Level)
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75—sEEsLsvri—vesosnnmen [

TURKRAN B—FIL R syslog | U E— k Syslog DEKEE L | Syslog M7 >
77— L ERAL | Syslog Syslog 77— OKYIA | T
s
A L HY L L L
* 7 2L HY HY HY HY

TIO—LEESLVI—YERDIHRADENM
Z 2 TliE, Serviceability DA ¥ — T = A RAZRKRINDT 7—LAEZROL—WPHERERE, &
T MERRT A FNEIZOWTHBA L E T,

To5—LAEEDRTELI—YEEDIRADIENM
LTI, T I AERBORKRITIE L FRTIECHOWTHM LET,

Je

B>k Cisco Unified Communications Manager 33 & O} Cisco Unity Connection ® 7 : Cisco Unity Connection
Serviceability C Cisco Unity Connection 7 7 — A EF A K m CEX £ 97, Cisco Unity Connection
Serviceability TIX7 7 — AERICT—PEROFHAZENTE EHA,

Cisco Unity Connection /&, Cisco Unified Serviceability CHFEDT 7 —LEFREZHEHLES, &
NoHO7T 7 —AEFIL, Cisco Unified Serviceability TERTH2MENH Y £, VAT LA W HF
B NOAEZa IR LT 7 —AEEFHATH L Z EICER LT EEN,

[T L& BHIIC
T I —LAERNAO T ORIREHERL T T,

FIE

ATFvT1  [75—2 (Alarm) > [EF (Definitions) ] &38R L £,
ATV T2 ROWTNOHOERIEEFIATLET,
CROLDNZT T —LEFEIRLET,

o[ 77— LDFEYHT (Find alarms where) | Ry 74 7 YR RNNGT 7 —A I H 0
TRERLET, 22T, VAT AT T—2 F¥ a7 E721% IM and Presence 7 7 —
DR B= R/ et = N D= B

C[ZE LV (Equals) | Ky X0y URXRNNOERREDI X v 742 RINLET,
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B x7L75—Lh20J0HH

ATvT3
ATvT4

ATy 75
ATy T6

ATy 17
ATv78

ATvT9

*[7 7 —24 % ANJ) (Enter Alarm Name) | 7 4 —/V RIZT7 7 —2 44 AT LET,

[#% (Find) ] Z384R L £,
BEDOT T —LEBX—UBNEET HHEAITL. ROWTNLDOEELFITLET,

CHDONR—=VERINT HIZIE, [T 77— A v E—UEF (Alarm Message Definitions) | 7 1 >
RoCHEiRresr—yvary Ry U E2@RLET,

US4 Y RVICRRENDT T —LOREEET HI2E, [X—YHT2Y OITE (Rows Per
Page) | Ky 720 UX MnGRIOMHEAEZR L £7,

T —ALOHFMERET ST T —LERELBRLET,

T I —ANEREBINT AGEE. [V EFET T A b (User Defined Text) | 7 4 —/V RiZT %

A NEAJIL, [FR1F (Save) | IR L E T,

Bk [Z2—WE&RTF AL (User Defined Text) ] 7 4 —/V RIZT7 ¥R M &BIMT 5546, W

DTH [TXTZ U7 (Clear All) | R L CTASN LTEHREHIFRTE 77,

[fR1F (Save) 1 &ZERL ET,

[7T7—24 A vE—UEFH (Alarm Message Definitions) ] 7 4 > RVIZREDIZIE, [BH# Y >
(Related Links) ] K v 7 X7 URA RIS [T 7 =0/ U A MIRES (Back to Find/List

Alarms) ] Z@RL £ 7,

[BB#Eh (Go) ] ZIEBIRLET,

VATLTZ—LAHRAOT DA

Jll Cisco Unified Serviceability ') ') — X 11.5(1) 7 KEZAkL—YaYHAFK

ROFIZ, VAT LT T—=LHEnTOT 7—LOHMHERLET, VAT AT I—L WX 0
7 ClX. Cisco Unified Communications Manager & Cisco Unity Connection % % 78— N L CWE T,

®3:. VATLHhART

Bl L]

ClusterManagerAlarmCatalog 7S5 ABZNOY—NEDOEX2 )T 4 7 —3 g O
\ZBE3E 9% 97T D Cluster Manager 7 7 — A EF%,

DBAlarmCatalog TRTCDYV AT T —=ER—=A T T —LEH

DRFAlarmCatalog FTRCOFT 4 PFAX YUBHNY VAT AT F—AEHR

GenericAlarmCatalog FTRCOT IV r—vary THEEINDZTRTONAT 7 —2
EF




v25L75—LhsnsozE

2l E5EA
JavaApplications FTRTCDJava T SV r—a v 77— AERK,
E> bk Cisco Unified Communications Manager % ¥ 73— K LT
V% Cisco License Manager 28 Z D5 # v 7z H L &
S .
Evh 77— LAFE GUI 2 L T JavaApplications 7 7 —
LERET HZ LILTEEH A, Cisco Unified
Communications Manager 33 & TF Cisco Unity Connection
DEE . BHFIZINEDT 7 —LhE A Xk rriz
EHEHFEELET, Cisco Unified Communications
Manager D355 1%, SNMP R 7 v 7 &4 LT
CiscoWorks LAN Management Solution & &7 5 & 9
CINDLDT T—LhERETHILNTEET, 7
T LEFRENRTA—FERIRBLOERET DI,
FRU—=T 4 T VAT AR LTS LY R B
V74 Z5MHL TIEIN,
EMAlarmCatalog T AT ary VT DT T —A
LoginAlarmCatalog FTRToulA4  HEEOCT I — AT
LpmTctCatalog T_RCoa s R—=TFT4aryFT=HY) o TBION L —RIN
8T T —LER
RTMTAIlarmCatalog 3~_T D Cisco Unified Real-Time Monitoring Tool 7 7 — ATEFH
SystemAccessCatalog SystemAccess N T _XTO T BB AFEH I 7 o & LT TD

ALy AT ZERETENEI DO NT v 7IE
AENDTRTOT 7 —LEH,

ServiceManagerAlarmCatalogs

Y= 20T 7T T, kT 7T 4 Tk, BAkR. U AZ —
b B L OMEILIZBSE 5 9T D Service Manager 7 7 — A JE

S
Frio

TFTPAlarmCatalog - _TD Cisco TFTP 7 7 — L EFH
TVSAlarmCatalog BlEME— 2D 7T T — A
TestAlarmCatalog a<w RIAf A B —TxA4 A (CLI) 2>6SNMP 5 v 7

WL TCTANT T—L&FMET LD EINDLTXTO
7 T —LEF, CLIOFEMIZOWTIL, [ Command Line Interface
Reference Guide for Cisco Unified Solutions]] %ML T 7230,
B2k Cisco Unity Connection SNMP CiX, Unified
Communications Manager 33 & TF Cisco Unity Connection

VAT LD LT v T Y R—FLTWERA,
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CertMonitorAlarmCatalog

FTRCOFAEOH IR EE,

CTLproviderAlarmCatalog

Certificate Trust List (CTL) Provider — B AD 7T T — A

CDPAlarmCatalog Cisco Discovery Protocol (CDP) #—EADT 7 — LA
IMSAlarmCatalog TRCOZ—PBIEE 7 LT v VD ES,

CallManager 7 5 —. h4A2 0% MEREA
Z Z Tt A NZIL, Cisco Unity Connection (ZI1di H &L E A,
WDFIZ, CallManager 77— WX a7 OFHZRLET,

% 4: CallManager 7 5—/A h%5 0%

20 &5 EA

CallManager 9T D Cisco CallManager F—EADT 7 — AEF

CDRRepAlarmCatalog §_T?D CDRRep 7 7 — L EF

CARAlarmCatalog T_RTOCDROHTE LR— K 77— LER

CEFAlarmCatalog $_T? Cisco Extended Functions D7 T — AT %

CMIAlarmCatalog 9T D Cisco Messaging Interface D7 7 — AEF

CtiManagerAlarmCatalog F_T D Cisco Computer Telephony Integration (CTI) ~F— ¥
DT T —LEH

IpVmsAlarmCatalog 9-~T D IP Voice Media Streaming Application D7 7 — A EF%

TCDSRVAlarmCatalog 9T D Cisco Telephony Call Dispatcher %—E 2 D7 7 — AJE
;]:“ééi‘

Phone Fyrn— RpEOEGFBES AT DT T — b

CAPFAlarmCatalog Certificate Authority Proxy Function (CAPF) ¥ —E AZxf9 57
77—

SAMLSSOAlarmCatalog SAML ¥ > 7V H A A HEREIC KR 5T T — 4
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IM and Presence 7 5 — /A 742 05 DA .

IM and Presence 75—/ A2 0% DixBA

R DOFIZ, IM and Presence Service 77— hZ a 7 OAZ R L E£9,

% 5: IM and Presence Service 7 5 —. A2 0%

E=1

Bl

CiscoUPSConfigAgent

IM and Presence Service IDS T — & X — X ORERI A
T % IM and Presence Service SIP 7' 12 % /2@ &1
5, TRTCOEHRT— = N T T —L4,

CiscoUPInterclusterSyncAgent

7T AN —T 4 7 D7 IM and Presence

Service 7 7 A AW CTx= > K 2 —PIFH % R L9
L, IXToOr I AZMAME—Y = N T T —
I

o

CiscoUPSPresenceEngine

AR T —F 2 L o —F OWEHEREICB T A 1
WENET S, TRTOT LR T F—
VAN

CiscoUPSSIPProxy

N—T 4 7 BEREH, BEIORNT L AR—
N DOMAREFGICET 5T X TOSIPexy 77—
D

CiscoUPSSOAP

HTTPS Z il L CTHERZ T4 7 > F L DR TO%R
472 SOAP A 7 —7 = A A fefltd 5, T
@ Simple Object Access Protocol (SOAP) 77— A,

CiscoUPSSyncAgent

Cisco Unified Communications Manager & @ IM and
Presence Service 7 — % DRI Z > =T D Sync
Agent 77— 1A,

CiscoUPXCP

IM and Presence Service D XCP 2 A R—x > k&
P —EADAT —F AT HIEREINEST DT
~NTOHOXCP 77— 4,

CiscoUPServerRecoveryManager

TVLEBURATLEINV—THND ) — KRBT =—)L
F=N—BLOT+— NNy 7 Tkt RHETH
9T D Server Recovery Manager 7 7 — A,

CiscoUPReplWatcher

IDS MR AEA £ = ¥ 3 % §7X T D ReplWatcher 7
T =2
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. IM and Presence 7 5 — /A 742 05 DA
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B

CiscoUPXCPConfigManager

XCP = iR — 2 MIBRT %9~ T D Cisco XCP
Config Manager 7 7 — A EF,

77— AERICIE, BRI NS T v a v BREERTWDLDIIMA T, 7—H4/L M and
Presence Service / — FESNDORIBEIZHOWTH T T NY a—TF 4 U T 2T O DITEND, TV
F—varg, Y= BRENGERLTHET,

IM and Presence Service [Z[EA DT 7 — LADFEMIZOWTIX,  [System Error Messages for IM and
Presence on Cisco Unified Communications Manager) %2/ L T 72 &0,
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