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A A NTT DGR, [T3CTO /7 — RIZ#H (Apply to All

Nodes) b A NZTHRERHY T, = RKRA L F T T7—
AOBEA TV a E, T T — AORER OB IR REINE
R

Ev b — Rifho ) — Kb O Syslog A v — P& 21T
72 =8, Unified Communications Manager % 5 M Cisco
Unified Communications Manager IM and Presence Service

J— FZilfst e LTIRE LN TSN,
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At AR

Y E&— b Syslog %—~3 (Remote
Syslog Server)

[h—/,3—% 1 (Server Name 1) ], [¥—/3—4%4 2 (Server Name
2) ], [r—73—%4 3 (Server Name 3) ]. [—/3—% 4 (Server
Name4) ], [—/3—445 (ServerName5) D% 7 4 —/L RIZ,
Syslog A v tE—T%ZITFAND =D T2 U E— b Syslog
P NR—DHHEIZIPT FLAZANLET, ez 7
Z— A% Cisco Unified Operations Manager (234459 535414,
Cisco Unified Operations Manager # #—/ 3% & L THaE L £7,

Er b J— Ko /) — RH 5D Syslog A v & — V&% {H1)
72 =8, Unified Communications Manager % 5 M Cisco
Unified Communications Manager IM and Presence Service

J— RZilfste LTIRE LN TSN,

SDI L —RADT F—hDA
F—7 /WAL (Enable Alarm for
SDI Trace)

SDI L —R FA T ZUNT T —LO55EE LTHEREL £,

T I —AEFET DR, ZOTF =y IRy I A EF LT,
BIREINTZV—EAD [ b L— AK€ (Trace Configuration) ]
T4 RUT[ML—RA A4 (TraceOn) | F =y IRy T A%
A2 LEF, Cisco Unified Serviceability @ [ b L — AFKE
(Trace Configuration) | 7 « > K7 OFERIF DOREE DFELANNT D
WTIE, PL—=ARTFA=FDEY M7 v T 2R LET,

Unified Communications Manager
¥ & O Unified Communications
Manager BE @ #:

SDL hV—ADT T —LDA
F—7 Ak (Enable Alarm for
SDL Trace)

SDL hb—RA T4 T7Z UNT 7—LD%55E LTHRELET,
Z DBEHEIE Cisco CallManager ¥— £ & & CTIManager H—tE' A
DGHEICOAMIHTEET, ZOT T7—LDLERET HIT
1%, Trace SDL OREwEA ML EF, SDL hb—R s 77 A
MZT F—bOn T EFLRT DI, ZOF =y IRy I A%
FATLT, BRI —E XD [ F L — R E (Trace
Configuration) 17 4 > KU T[h b —AZ F > (TraceOn) ] F = »
IRy 7 A&EA I LUET, Cisco Unified Serviceability @ [ b
L — AFE (Trace Configuration) |7 « > K7 O K DFY E D
FEANZOWTIE, RL—ANRTA—=2 Dty N T v 7R L
7,
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At AR

TT7—=h AR LL
(Alarm Event Level)

Ry 78 or Y2 Mhb, ROFT Y 2 v OVFRsEIER
LET,

& (Emergency)
ZOLAIVE, VAT AEMEHARERELET,
75—k (Alert)
ZDLIUE, TZIEBIHARBETH D Z 2R LET,
2 )T 4 AL (Critical)
VAT AN VT 4 HVTRREEE M L E T
T 55— (Error)

TV, mT—-NBDHIEERLET,

I3

&=
ZOLVUE, BEERRES Sh T Z LR LET,
i®%0 (Notice)
ZOLYUE, IEFRTIES D b OO BEEIREE R LET,
1H# (Informational)
ZOLYUE, TEIRA v =V T ERLET,
T/3v % (Debug)

Z D LY, Cisco Technical Assistance Center DT ¥ =
TINT Ny TV T D5 A~ MEHRZE R LET,

WRORIZ, T T+ DT T —LDORERFEOREIZOWTHHE L E T,

o —7 v syslog | VE— SDI h L—2A SDL k L—2A
syslog

VA AN I S V% S P i *+7 F v

(Enable Alarm)

TI—h Ak LoUL | =5 — (Error) | &%) =~ % — (Error) |=x~%— (Error)

(Alarm Event Level)
TURKRA L NT | u—H R#% syslog| U E— k Syslog ®HE K L | Syslog b7
7 — LRSI Syslog Syslog 77— hOKVIN |7

I

T ATT nJ AT AT ANmr

. T I—L



75—sxgssva—vEzosnnen [

‘ZL7 R o

— — > A e = =\/ .
7 Io—LAEERPIVA—HFEEDHRBDIEM
Z T TI. Serviceability DA ¥ —T 2 A AIRKRINDT T—LEROZ—FHEREME., &
Ry AMERECT B FIEICOWTHI L E,

T o —LAEENDRTEA—TEERDRADIBIN
ZITIER, T I AEROMEINE L KRTEICOWNTHIILE T,
Je

B2k  Unified Communications Manager 33 &2 O* Cisco Unity Connection ® 7 : Cisco Unity Connection
Serviceability C Cisco Unity Connection 7 7 — L EF & K /pnT5H 2 L8 T& %9, Cisco Unity
Connection Serviceability TIX7 7 — A ERIC2—FEROBPZEMTE EEA,

Cisco Unity Connection |, Cisco Unified Serviceability THFE DT 7 — LR EHH L ET, T b
DT T —ALEFIL, Cisco Unified Serviceability TRRTHMENH Y 9, VAT A XN
DHEZaTIZHE LT 7 —LMIRFATHD Z LITHER LTS,

YR BRI
T I —LERN L 0T DORBREHERE LTI IZE,

FIg

Step 1 [7Z5—4L (Alarm) | > [EZ (Definitions) | Zi#R L £ 97,
Step 2 RONTNINOEAEZFITLET,
KD EHZT T —LEERLET,

o [7 7 —LDMERYIT (Findalarmswhere) | K2y 77X T YA NNLT 7 —Lhxua s
BN LET, 2ExE. VAT AT TI—2 X vaZE721F IM and Presence 7 T — A
A7 EERLET,

c[FELW (Equals) |Rry 7 HT 2 URMNOREDH Zn 747 R L ET,

o [7 T —2%% N (Enter Alarm Name) |7 4 —/V RIZT7 7 —2 45N LET,

Step 3 [#Z (Find) |Zi#R L E7,
Step 4 BHOT 7 — LB N— VDT D581E. ROWTUrOHBIELFITLET,

s IOR—T BT DL, [T T7— LA vy E—%FE (Alarm Message Definitions) [V o« > K
T e S = a r R U EIBIRLET,

T7I— L
I |15 |



B o x7575-nn50708m

Step 5
Step 6

Step 7
Step 8

Step 9

c VA Y RUICRIRENDT T—LOHEZELT HITE, [RX—T BTV OITE (RowsPerPage) ]
Ka w7 Z oy UARNNPLRIOMZERL 9,

T I —ALDOFFMERET 5T 7T —LERTIERLET,
T I —AMEREIBINT A5, [V EHET T A b (User Defined Text) 7 4 —/V FIZ7 ¥
A M&EANTIL, [PRAF (Save) 1ZIERL £,

EY bk [2—WEET F AP (UserDefined Text) | 7 4 —/L RIZTF A h&BINT 554, \WoOT
H[TXTZ VT (Clear AlD Zi#ER L TAS LI IREHIBRCTE £,

REFLZIERLET,

[75—LAvyE—CFRER (Alarm Message Definitions) | 7« > R VIR AI21E, [BHiEY 7
(Related Links) | KRy X0 YR MW [TIT—LDKRE') X MZR % (Back to Find/List

Alarms) | Z#IR L £,

(B8 (Go) 1ZIERL F7,

DATLTZ—LHROT DR

WORIZ, VAT ANT T—AHEa T DT 7—L0HWERLET, VATATI—AL X0
7" Cl&. Cisco Unified Communications Manager 3 JX O Cisco Unity ConnectionZ 78— K L T\ &
j—o

RIVRTLAZOY

Zml "t AR

F_T D Cluster Manager 7 7 — A€ 3,

ClusterManagerAlarmCatalog 7T AANDOY ==X VT 0 TV — 9 OWEVIC

DBAlarmCatalog TRTCOVAT T —HRX—RA T T —LEFH

DRFAlarmCatalog FTRTCOTAFAF VHRY) VAT AT T—hER
GenericAlarmCatalog TRTCOT SV r—vary THEINATRXTOWNHT 7 —LEFH
JavaApplications TRCODJava 7 7V r—2ay 77— LTS,

LYVAR) =25 0 X &L TLIEEN,

Ev b 77— L% GUI Z i f] L T JavaApplications 7 7 — A % 5%«
LI TE&FEH A, Unified Communications Manager 33 & U Cis
Connection DY &%, WHIZZNOHDT T —LE AR k1
X 9E LE 9, Unified Communications Manager D35 4513,
7 7 —AIL SNMP 7 v 7% L T CiscoWorks LAN Mana
Solution LG T HEIITHRELET, TI—LERENT.
RARBROEET LT, AL —T 4 7 VAT HIAE




CallManager

CallManager 7 5 —.A h % 045 OFiAA .

Al 75t BA

EMAIlarmCatalog TIARTary 'Y 4DT T —A

LoginAlarmCatalog TRTCou A U HEOT T — LER

LpmTctCatalog TRTCORT NN—=T 4 aryET=F Y TEION L —RYUED
RTMTAlarmCatalog 3T D Cisco Unified Real-Time Monitoring Tool 7 7 — A E 3
SystemAccessCatalog SystemAccess 23T X TD T 1 A&t v v # LT RTD 7

BB ERMETANEIDD T XTI EN D TR

ServiceManagerAlarmCatalogs

Y —CROT 7T 4T, BT 7T 4 T, B, U AZ— b,
W B35 97T Service Manager 7 7 — A E T

TFTPAlarmCatalog J_T D Cisco TETP 7 7 — L IEF
TVSAlarmCatalog B —E2DT T — A
TestAlarmCatalog g RIA4 v A F—TxA A (CLD 225 SNMP k7 v 712

N7 —2BEETHEDIMHHEINDETRTOT 7 —LER,
IZ2WTCiZ, [Command Line Interface Reference Guide for Cisco U
Solutionsl] # &M LT &0,

£ > k Cisco Unity Connection SNMP T/, Unified Communications
& UY Cisco Unity Connection 2 A7 LD ~ T < 7 %R — |
}Vo

CertMonitorAlarmCatalog

TR TOREHE ORI O E .

CTLproviderAlarmCatalog

Certificate Trust List (CTL) Provider %Y —E AD T 7 — A

CDPAlarmCatalog

Cisco Discovery Protocol (CDP) $%—EXD7 77— LA

IMSAlarmCatalog

FRTO2—FRFL Y LT oL v VDGR,

SLMAlarmCatalog

Cisco Smart Licensing D7 7 — A

T7o5—LAhZ2O7 DA
Z 2Tt A IWAIL, Cisco Unity Connection (2 H S L EH A,
WDOFIZ, CallManager 77— WX v 7Otz LET,




. IM and Presence 7 5 —./, 74 045 MDiiPA

% 4:CallManager 7 5 —/1L h2 0%

&l an BA

CallManager F T Cisco CallManager —EADT T — AEH

CDRRepAlarmCatalog J_XT?D CDRRep 7 7 — L EF%

CARAlarmCatalog FT_XTOHOCDRHTELAR—K T 7 —LEH

CEFAlarmCatalog $_TD Cisco Extended Functions D7 T — A E

CMIAlarmCatalog F T D Cisco Messaging Interface D7 7 — A E T

CtiManagerAlarmCatalog 9T D Cisco Computer Telephony Integration (CTI) ¥ R— ¥ D7
%

IpVmsAlarmCatalog F_T D IP Voice Media Streaming Application D7 7 — A EF

TCDSRVAlarmCatalog 9T D Cisco Telephony Call Dispatcher h—E 2D 7 7 — A 3

%56 (Phone) Hurua— RpEOEGEEEY 27265357 77— A

CAPFAlarmCatalog Certificate Authority Proxy Function (CAPF) #—E XIZxfT 57 7 —

SAMLSSOAlarmCatalog SAML > 7V A A VMRS T 5T 7 — 4

IM and Presence 7 5 —L Hh 32 0% D5iEA
RDFIZ, IM and Presence Service 77— WX 0 Z O &/~ L E T,

%% 5:IM and Presence Service 7 5 —/1 A% 0%

ZE an AR

CiscoUPSConfigAgent IM and Presence Service IDS 7 — 4 X — A D il & BT
% IM and Presence Service SIP 7' &2 S 2T 5 .
TRCOMPT—T = b T T — A,

CiscoUPInterclusterSyncAgent 7T ARMN—T 4 7 D782 IM and Presence

Service 7 7 A XM Tx v K o —WIER % B
L, IX_XTCOI7 I AZMAMNT—Y = N T T —
VA

CiscoUPSPresenceEngine A AT — & A b 2— W — DI SRR I BT B 1
WEDET D, TRTCOT LB AL VT T—
‘AO




CiscoSyslog 77 A ILADT I+ I bDT S5 —L .

Za B

CiscoUPSSIPProxy N—F 47 BEREHN, BLOR T AR—
DOHBERLGICHET 5T _XTOSIP 7axs 75—
‘AO

CiscoUPSSOAP HTTPS Z{fifI L CHMNIEZ A 7> b & DRI TD%

272 SOAPA v & —T7 = A Z&BMT S T T
Simple Object Access Protocol (SOAP) 77 — A,

CiscoUPSSyncAgent Unified Communications Manager & ¢ IM and Presence
Service 7 — & D[} Z ff->7 T D Sync Agent 7
T =D

CiscoUPXCP IM and Presence Service 0> XCP 21> R—x > k&

P—ERADAT —H AT HIERENWET DT
TO XCP 7 F— A,

CiscoUPServerRecoveryManager TV RTEIV—THND ) — RO 7 = —)b
F—=R=BLRT =Ny s a5
9T D Server Recovery Manager 7 7 — A,

CiscoUPReplWatcher IDS ¥ #RRE A4 £ =% 9 % 9T D ReplWatcher 7
F—2I,
CiscoUPXCPConfigManager XCP 2 iR —3 v MIEET 53T CiscoXCP

Config Manager 7 7 — A 3E 34,

7T — AR, B EERSNSET 7 v a v ERTWADITINA T, B—% /b IM and
Presence Service / — NUAPDRIEIZOWTH 8T TNy a—TF 4 T AT D OIS, TV
r—var, =B ERTENTVET,

IM and Presence Service (Z[EH 47 D7 7 — A DFFAIZ OV TIL,  [System Error Messages for IM and
Presence on Cisco Unified Communications Manager ] %2 L CT< 72 &0,

CiscoSyslog 7 7 A ILADT 74 IL FDT 5 — L

RDOFIZ, T 7 —Li%E LT CiscoSyslog 7 7 A VT R =S5 T 74/ b 77— LD
a2 R LET,

% 6:CiscoSyslog 7 7 A ILADT I+ I DT 5 —L

A &t BB

CLM_IPSecCertUpdated BHENFEELZT-D, JIRAXZHNOET J—FK
226 1PSec H VB LA FE N A VAR — hSivE
L7,

T7I— L .
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At AR

CLM_IPAddressChange

TITAZNDOET J—RKDIPT RLANREHE
INF L,

CLM_PeerState

7T AZNDORD /) — K& D ClusterMgr D&
Toa REENR, BIEDORBIZET S NE LT,

CLM_MsgIntChkError

ClusterMgr (X, A v =V OELENET = v 7 IZ
KRBLIZA =V ERELE LT,

X, 7T AZHNORD ) — KRR T2k
Fa2 T4 "R RTRESNTNDLZ L%
NTHGERHY £7,

CLM_UnrecognizedHost

ClusterMgr [X, ZDF7 FAXHNT/—FELT
RESNTORVIPTY RLZANH A vE—T%
ZELELE,

CLM_ConnectivityTest

Cluster Manager [IZ XD, 'y FU—27 =T —/3
M ShvE Lz,

ServiceActivated

OV —BRIT VT 4 T TWET,

ServiceDeactivated

OV —ERIHEET 7T 40 T o TV E
7,

ServiceActivationFailed

IOV —ERET VT 4 TIZTEFEHEATL
776

ServiceDeactivationFailed

IOV —ERAEZET VT 4 TIZTEEHEATL
7=,

ServiceFailed P—EARRRKTLELE, V—ER<wR—
U PEEH A A E T,
ServiceStartFailed IOV —EREHIETCEFEFRATLE, —F

A RV BY—EADOLIEE FHEA A E
‘d‘o

ServiceStopFailed

BrloFEIT BRI E SNz —E A& E LT
XFEHA, —ERHFILEAE~Y—T INE
ﬁ—o

ServiceRestartFailed

BEESNnN-Yr—e 22 HETXEEA,

ServiceExceededMaxRestarts

HEESORTERABIT>TH, —E 2%
BTEEHATL,




CiscoSyslog 77 A LHDF 74+ L bd75—L4 [

2 #n BA

FailedToReadConfig BT 7 ANDFAHIARIZRKBLE L, &
77 A NN TSI REERH Y £77,

MemAllocFailed AEYOEY [ TIZRELE LT,

SystemResourceError VAT A a— W RLE L,

ServiceManagerUnexpectedShutdown

FHLZ2WKRTRIZY—E A 32—V v BIEH
WCHEEB SN E Lz,

OutOfMemory

T ANLAR L —T 4 T AT AITH L
TAEIUNRY ARSI TWETHN, A
A7 AT UNRALE L TOET,

CREATE-DST-RULE-FILE-CLI

FLWDST L—/L 77 AW cli HAEREN
F9, wmaitkEERETOLENHY £9, &
A A FRE) L7220 & DST ORISR H/AE T H A
[ - 7o HAHC 72 0 £,

CREATE-DST-RULE-FILE-BOOTUP

B LWDST /V—)L 7 7 A L3 T — KT 7
WA SIVET, EiitkE FEEIT 2 BERH
VET, Eanitkad FHEE L2 E . DSTORMG
H/&& T H A ME - 7= HAHZ 220 £,

CREATE-DST-RULE-FILE-CRON

B L DST JL—JL 7 7 A JL3 cron 7> 5 A &
IWET, HatkAd RET20END Y £7,
Ttk A FRRE L2 & DSTORM@GH/ASTH
DHIESTZHAZZ Y 5,

PermissionDenied ZOT AL OBAEEETT DM
Wieh, ZOEAEEET CEEHATL,

ServiceNotInstalled FATARE T 7 A VOB FIT STV ET
N, —b 2~ — ¥y TH—ERE LT
BOESNTWARWED, i TEEREA, —
E R Z1E %s T9,

ServiceStopped Y= 2N EIELE L,

ServiceStarted P—E ARG EINE Lz,

ServiceStartupFailed Y= ARG I E LT,

FileWriteError T35 T AN NRATEXIANDEFAT

L7,
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BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



