L—XR

fL—X

s hL—2Z (1=
s hL—R2DFE (53—)

Cisco Unified Serviceability Tix, &7 7V 7r— a VOO b T Ty a—F 4 7 THIT
X5 ML —RA Y — &4 L TUWE T, Cisco Unified Serviceability 1%, SDI (System Diagnostic
Interface) I L — A Cisco CallManager ¥ — B 235 JL O} Cisco CTIManager — B2 H] ® SDL

(Signaling Distribution Layer) K L— A (Unified Communications Manager (Zi#H [ fg) . B8 LW
Java 7 7V r—va VO Logd) hL— A &Y AR —KMLTWET,

FL—=ZFTHHEMDOL L, K FL—R 77 A MIED DR OFMBIL, [Trace Configuration]
Va4 RO LTIRE LET,

Unified Communications Manager D7 : H—E A3 Cisco CallManager X° Cisco CTIManager 7¢ £ ™
A= NRIT TV = a OGBS — N 2 A R EDOT AL A LT R =2 %
RETDHIENTEET,

Unified Communications Manager D x: [7 7 —Ai%E] V4> KU T, SDL hbL—A 1/ 77 A
NipE SEIERGINCT 7 —AL%IEHZENTEET, LEITR U T, CiscoUnified Real-Time
Monitoring Tool (Unified RTMT) TOELMIZ hL—AZRETHZ &b TEET,

SEIERP—ERIHL V=2 77 A MDD MM ERE LIZ 5, Cisco Unified Real-Time
Monitoring Tool ® Trace and Log Central 7> a > LT, hL—RX 77 AV EPNEL LN
KRTEET,

Cisco Unified IM and Presence Serviceability (21X, 4 VA X s A v —V 0 TBIOT LB R
TIVr—=vayOMEDO NI TNy a—T 4 VIMHHTED P =2 Y= ARHEI T
%9, Cisco Unified IM and Presence Serviceability Ti&, XD L — R &R —F L TWNET,

«SDI F L—X

sLogd] hL—A (Java 7V r—a M)

M—Z2FBHEROL~IL (TR T L) | FL—RFT AR (FL—RA 74—V R) | B
FORL—ZX T A NNICHTHER (F— 2077408, 774V AKX, FL—2R

FL—X .
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T ANMCT —E PR SNTER 72 8 2R TEET, 120 —ER I LTRL—R%
WETAHZEL, VT AFHNOTRTOY—R—|{Z LTI —EAD ML —ARELXHEHT S Z
L TEET,

[7 7 — A& (Alarm Configuration) [V o & RU T, SEIERGINCT 7 —L%51%DH T &0
T&£9, PEIZW U T, IMand Presence Unified RTMT TOZEEHIZ ML —RAZRETHI D
TEET,

SEIERY—ERIIK L FL—R 77 A MCHED DAL L2 5, Unified RTMT @ Trace
and Log Central 77> a3 VAL T, FL—RA 77 ANV ZWELB IR RTEET, 7T RAH
WOAER D IM and Presence / — R T T& HAEROMREE 7213y NI —27 H—EAD F L—
ARG A= e TEET, [hL—AF%E (Trace Configuration) 17 1 > R &M L, [
BERNTINY a—T AT TDHEDICNL—RATHNTG A= EfELET, MAD ML —2A
T A= REERT R0V, HONLDRDOENTZ T TN a—T 47 FL—ARTEE
AT, [FT TNy a—T 47 L —RA#E%E (Troubleshooting Trace Settings) 17 « > K
vEMEHLET,

\)

GE)

L—RERTE

ML —R2&2A X =TT HE, VATLDONR T —< U AMEFLES, £DEH, FL—2
X, b9y a—T 4 VT HITORA =T M LET, bL—ADMHICOWTLIEN D
T4 1%, Cisco Technical Assistance Center (TAC) IZBEWEhEL 72 &V,

FL—R /XT A—=21F, Serviceability DA ' F—7 = A ATFRENDEREOMRREZITR > b
V=7 =R LTHRETEET, 7 I7AZBHLLEIL. 7 7 AZADEROY——T
EHTEOMAREEITIR Y NV =P —E R LT P L —ANRNTA=F ZRETETET, [F
L —ZGE (Trace Configuration) |V 4 > RY I LT, WEZ T 7V a—T 4735
DI P =R T HNTA=FEIRELET,

F—AFT 5ROV~ (TR 7 L) | FL—RFTH/ER (FL—AT7 4 —LR) | B
FORL—R 77 AN TAER (F—CRTEDO 77 AN, 77 ANV P AR, FL—2
T 7 AT —E DPRAF SN R 72 8D 2@ TEET, 7 7R 2Bb25E. 1 209 —F
AWK LT RUL—RERETHI L, ZTAZHNOTRTOY—"—ZH LTH—ERAD FL—
AREEZHEMNT DL TEET,

MEHDO RL—R 7 40— )L REIEIRT ROV, HOELLORDENTZ "N T TN a—T 47
FL—RAREELHT DL, [V T Ty a—F 47 kL —A (Troubleshooting Trace) ] 7 «
YRUERGHLES, FT TNV a—T 4T FL—ADFANIZOWTIE, [ hL—ADKE]
SR T &,
SFEXERY—ERIZKL N —R 77 A NMIZED AR EZ T LT 6. Unified RTMT @ Trace

and Log Central 77> a VAL T, FL—RA 77 A NZWETEET, FL—ADLEIZH
S DR RIC OV TR, Thr—2UE) 2ZRL TS0,
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ML—RERE

[N TNy a—F 47 b —RXEE (Troubleshooting Trace Settings) | 7 « > K7 Ti&, @l
WCRESNT N T TN a—T 4 7 FU—AREICRET DY —EAZIERTEES, 0
T4 v RUTE, 12U EOY—ERZEIRL, ZNHOY—EAOREE, FHATIHE Shiz
FL—AREIWCEBETEET, 7 IRENOLIGE, 7V ITAZNDORRDL Y —1— DO —EX
ZIEIRNL T, 2O —E2AD b L —AFELXFIICRE SN/ P —AREICETTHZLNT
FET, 10— R—DEEDOT 7T 4 TSN —E A, = R—DFTRCDT I T 47
thEnizh—E R, 7 FAZNOTRTCOY—R_—DFEDT 77 4 TSz —Ev R, 77
ALHNDOTRCOY—R—=DFTXCOT 7T 4 T ENT=H—EAZERTEET, 20T 1>
R Cix, 7277 4 7T — =Dk [N/A] E KRS E T,

A\

GE)  HBReFE/-idxy b= —EROFEFICRESINTZ VT TN 2—TFT 4 7 b L —AREIC
I%., SDL, SDI, 83X W Logdj L —AFRENHV ET, T TN a—T 47 ML—ARE
DHEHINDEIC, TGO M V—ARERNNY 7T v 7FENET, "NTFT TNV a—TFT 47 FL—
AHERE) Y FTHE, GO L —ZRENEICSNET,

NFGTNYa—T 4T FL—AREEY—ERZHEH LB T[ N T TNy a—T 47 FL—
A% (Troubleshooting Trace Settings) ] 7 4 > FU S &, N7 TN a—T7 ¢ o 7THIZHEE
LIeh—EARTF = v JffETERENET, [N T TNV a—T 47 FLU—ARRE
(Troubleshooting Trace Settings) |7 « > KU Tld, F L —ARKEZILOFREICT Y hTEET,
NITNY 2a—=T 4 7 P —AREE T —ERIZHEHT D&, NFTNVva—T 107 FL—
AMEDOY —ERIRESINTZI L ERT A v E—UM [ b L—AFKE (Trace Configuration) ]
U4y RUICERRENET, P—ERAOFEE Uty b 55EIE, [BEY > 2 (Related Links) ]
kv 77Xy JANKRy I ANG, [T TNV a—T 07 FL—AFE (Troubleshooting
Trace Settings) | 47> a  ZEINTEET, FHELIZY—ERAD [ F b —AE (Trace
Configuration) |V 4 > R TliX, T X_XTOBRENHAPNY EHE L TR RINET, 2720, I
K77 AN E PU—AR R ED—EHDNT A =2 &FEET, TNDLDONRT A =L,
NTTNYa—=T 47 FU—ARTEXHH LTBETHEETEET,

b L—RUNEE
FHY—E X FL—2RZDMMor s 77 A VAW, Fox, BL W zip K457 2121E, Trace
and Log Central (Cisco Unified Real-Time Monitoring Tool D4 7Y = ») ZffH L $£9, Trace and
LogCentral 73 2 » (il +5 &, SDL/SDI hL—RA, 77U r—varvnul, YATFLuS
(AR Ea—T 7TV r—varvual, ¥Xxal7ryas, VAT7L077E) [ 7Ty
Va BT T ANERETEET,

Je

Evk IELEZFL—R T 7 A /LDOFRRITIT Windows D X EIRITEH L2WTL 72E VY, Windows D A
EMRTIHEBATHRIE LS BaRINFEH A,
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(G£)  Unified Communications Manager M #: W54k % R — b3 %57 /314 A TlL, Secure Real-time

Transport Protocol (SRTP) Dt F =27 F—REERIL N L —A 77 A MIERRENEF A,

bk L— AN DO FEAI TR OV T,
ML TLTEE0,

EEHANL—X

HREM L —Z2TIE, FL—RXT3EFHESERTRFEHESOV X AR ETEET, By
V=AYV — LB AL TCa—ADF T R —2 %2 ) 72X NTEFE T,
2z SOV
éb\o

[ Cisco Unified Real-Time Monitoring Tool Administration Guide]

['Cisco Unified Real-Time Monitoring Tool Administration Guide] % L C< 72

NLU—REEEDEY R Ty T

WOTFMETIL, Serviceability £ ¥ —7 = A ADRERB L VXY NU—7 h—EAD ML —R %
BREBIONET LI FIHOMELZ /R LET,

FIg

Step 1 IROWFT DT %A FAT LT, TLC Throttling CPU Goal ¥ & O° TLC Throttling [OWait Goal H—

B R »%F A —& (Cisco RIS Data Collector — Y 2) ODEZ#KE L E T,

+ Cisco Unified Communications Manager ® & #1335 J. O Cisco Unified IM and Presence: ¥ X T L >
H—E R /N5 A—4 %Zi%IR L. TLC Throttling CPU Goal 35 X U8 TLC Throttling IOWait Goal
HP—E R ,XF A —% (Cisco RIS Data Collector —E"2) D% KE L ET,

» Cisco Unity Connection ™ #: Cisco Unity Connection Administration C [ A T L% E (System
Settings) | > [Y—E R /YT A —4& (Service Parameters) ]% %R L. TLC Throttling CPU Goal
¥ L OV TLC Throttling IOWait Goal — 2 »XF A —#% (Cisco RIS Data Collector $—E"X)
D% ELET,

Step 2 FL—RZWHET DLV —ERAD ML —ZAREEZITWVET, 7 TAEIRHIHGE. 15D — 3 —,
FRFTTAZAOTRTCOY—R—Z LT —ERAD L —REZHRETEXET,

ML —ZAREETIGE., TR T LULE FL—RA 74— )L RZIERL TR L—2R 0 ZI2H
DO IEIR L E5,

P—EATHICREINTWD N —RAZRTTLHHIT. 26O —EAXD RN T Ty a—
T4 PL—RAERELET,

Step 3 12— 77 /L PC (Z Cisco Unified Real-Time Monitoring Tool Z 1 > A h —/L L £,
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Step 4 BHINTWD FL—R 77 A VNITIRE SNTERRESCFHNDGET D L EITT 7 — L% BT
5354 1%. Unified RTMT @ LogFileSearchStringFound 7 7 — h ZH 3 L £,

LogFileSearchStringFound 7 7 — A% LpmTctCatalog (25 W £, [F T —4L4L (Alarms) | > [EFE
(Definitions) | ZERN L £, [7 7 —LDOMEYI (Find alarms where) | K2y 740 U A
MRy 7 AT[AT LT T —A5L7% a2 (SystemAlarmCatalog) (% # R L, [4F LV (Equals) ]
kawy7Zwy JA SRy 7 AT [LpmTetCatalog] Z R L 97

Step 5 CriticalServiceDownand CodeYellow 72 &, 77— h®D b L— X Z A#INICx ¥ 7 F ¥ T 255 51%
Unified RTMT O¥F5E DT T — b D [T T — b7 137 ¢ OFR5E (Set Alert/Properties) %A 7 1 7
RNy JAT[ML—AF T — ROA F—7 /L4t (Enable Trace Download) [F = > 7 R v 7 X%
FAATL, Furu— ReFITd D8EEZRE LET,

Step 6 FL—2ZWELET,

Step 7 WY a—TCus 7y A NVERRLET,

Step 8 NoGTNYa—TFT 4T FL—RE2A RX—=TNMZTHE, PL—AREV—EART Y FENL
T, JTCOREIZRY £7,
G FFTNva—T 47 PL—RERRHAR—TVOELIZTDHE, FL—AT7 AL

DY A ZXNRKELRY, —ERORT 5=V RATHERELL2BENNH Y 7,

kL— xw%

TIE, FL—2ADBEIZOW T LET,

H

%,

GE> M —2% A R —TNICTHE, AT LEADONN T —<v U ANETLET, FOEH, FL—X
X, F I TN a—T 4 VT HIITORA X—=T M LET, b L—2OMAIZOWTLIEN YL
BRGEE. T =L BAR— b F—AZBHOWEDEL &N,

= .
FL—RNTA—ZDERE
Z Z T, Serviceability GUI TEBLT ZHEREYy—E R Ry N U —F —ERAD F L —RA /XF
A =B ZBE T D INEITOWTHH L ET,

Je

E> bk Cisco Unity Connection Tld, Cisco Unified Serviceability 35 & TF Cisco Unity Connection Serviceability
T bk L— A %947 L T Cisco Unity Connection D% T TV a—TF 4 7T 50BN 5
HM3% Y £9, Cisco Unity Connection Serviceability T b L— A & 3473 % ikic oWk, [Cisco
Unity Connection Serviceability Administration Guidell #Z M L T< 7230,
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Step 1

Step 2

Step 3

Step 4

Step 5

Step 6
Step 7

Step 8

FIg

[FL—X (Trace) ]1>[:%ZE (Configuration) ] DFEIZEIRN L F 7,
[ b — R (Trace Configuration) | 7 « > RUBRERREINFET,

[r—s3— (Server) | FRyF XU VAN Ry 7 Anb, FL—A%ZBET D —E A% FT
LTWE Y ——Zi#&R L, [#%E (Go) |27V v7 LET,

[h—E R 70— (ServiceGroup) | KRy 7 X7 UZX R Ry 7 AnE, Mb—ZA%ZRETD
P—E2ROP—ER FL—TEERL, [BE) (Go) 127V v 7 LET,

EVh ThL—ZFEDOH—E R T A—TF] ORFRIZ, [P—E R F/L—7 (Service Group) ] K
Dy 7ET L VAN Ry IV RZRREND ATV a AT 5 —ERE FL—R F
477V D% aRLET,

[F—E R (Service) | KRy FH T URA KRy T AND N—RA&ZRET HH—E R ZIER
L. [BH) (Go) 1227 Vv 7 LET,

Ky 77X VA NRY 7 AL, TI2T 4 TRV —EREET 7T 4 TOV—EANELRS
nEJ,

£ > bk Cisco Unity Connection ™ #x: Cisco CallManager ¥ — "2 ¥ JL OF CTIManager %— & &2 T,
SDL hL—ZA NI A—=FZBETEET, BEXTIITIE. WInhor—exo [k
L — A€ (Trace Configuration) 17 ¢ > N ZB &, [BiEY > 2 (Related Links) | K
Ry TET YRRy 7 AOMIZH D [BE) (Go) 1RZ &2 ) v s LET,

P—EAD T TN a—=T 4T PL—REBETDHE NI TNV a—T 47 FL—ZH
BRRESNTNDLZEZRTAyE—YR U 0 FUO EICRRrEnET, 2l [FL—
A% 5E (Trace Configuration) |V 4 > RO 7 4 —/L KM, [ b b—AH 5% (Trace Output
Settings) | LAZNT R TCHENIC/2 D Z E2EWKLET, [ b L —AHNEE (Trace Output Settings) ]
ERET DI, ATy T INICHAET, hTIT AV a—T 407 bL—2X% Uty b 2IC
I, FI TN a—=T 47 FL—AREDE Y N T v T ESZH LTI ESNY,

BIRLIZY —ERAD P L =R NRT A= RPNRRESNET, £, [TTO/ — FIZ#EHT 5]
F xRy 7 ANEKRIILET (Cisco Unified Communications Manager D7)

Unified Communications Manager 33 X OV IM and Presence D Fx: 27 7 A X Z AR — K LTV DHBED
Bitid, BEIG U T[TRTO/ — RIZ#EA (ApplytoAllNodes) | F= v 7 ARy 7 A%&F1C
LT, 727 AFHNOTAATOY—R—[ZHh—EZAD ML —AREEIT N —RAT7A4 7TV %l
HTE %7,

Fo—RAVF 2w IRy 7 A%F NI LET,
Cisco Unity Connection D7 : SDL kL —R& /XT7 A —F 2R E L TWAHEEIE, A7 v 7 10 (12
HET,

[Ty 7 NL—2 LLORE ] OFLRICHES T, FL—RATHHEHRO L% [Ty 7 K
L —A L~UL (Debug Trace Level) 1U A b 7Ry 7 ANHEINL £,
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Step 9

Step 10

Step 11

Step 12

rL—2z 55 4—20iz [

BN —EXD[ ML —R7 ¢ —/L K (Trace Fields) 1= v 7R v 7 X (7=& 2. [Cisco
Log Partition Monitoring Tool k L—Z 7 .t —/L N (Cisco Log Partition Monitoring Tool Trace Fields) ])
EAATLET,

TITATHT D FU—RAEIRETED b L—ABENY — EATHEEAAAE L2WIEaE, [T
TO L —RA% A X —7 /4L (Enable All Trace) [T = v 7Ry 7 A%EA I LET, EIRLE
= RO N —AREVRDH LG EIEL. Thb—2 74—/ OB ORLIRIZHE - T,
AF—=TNMMT D L —2ADF = 7Ry 7 ADKIIH DT =y IRy 7 At Iz LET,
FU—RA T 7 ANDEEYA X2 HIRT DITF, P =AM DBEZIE L ET, Flc>V»T
I PL—=2AMIBEEZZHL TS IZEW,

hL—R NT A —Z DB ERAAT HITIL, [BRAF (Save) |RZ &7 U w7 LET,

b L= AT Z 721X, Cisco Messaging Interface LLAN D 3T D H— & A TR EELZ fe il X
#UE T (Unified Communications Manager D7) , Cisco Messaging Interface ® ~ L— A D 28 B
I 3~5 0 THITRY £

GE) FT7 4V FERET DT, [T 74/ bOi%E (SetDefault) [RZ %227V v 7 LET,
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2 - - o
fLU—REENDH—EXR JIL—7T
IRDOFIZ, [ M —AFE (Trace Configuration) |V « > K7D [—E R 7 )L—7 (Service Group) ]

Ky 7ZTy UA N Ry 7 RIRKIRSINAF TV a A b T 5 —ERAE L —X 547
ZVo—BERLET,

R FL—RBEDH—ERTIL—TF
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HS—ERTIL—T
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Unified
Communications
Manager

CM ¥ —E 2R

* Cisco CTIManager

* Cisco CallManager

» Cisco CallManager Cisco IP &
Al Service

» Cisco DHCP Monitor —E
A

* Cisco Dialed Number Analyzer

* Cisco Dialed Number Analyzer
Server

* Cisco Extended Functions,
Ciscom7 A7 arEl
V74

» Cisco Extension Mobility 7 >
Vor—ayv

* Cisco IP Voice Media
Streaming App

* Cisco Messaging Interface

* Cisco TFTP

* Cisco Unified Mobile Voice
Access Service

CM #—ERX ZL—7DIiFL A DY —E
AT, P—ERADTRTD L —A%f
I MRV, FFEDA L R—% b
DRL—AEFTTLHIENRTEET, [F
L —2A (Trace) ] 7 4 —/V FOBHIZE,
EDALR—FK RO hL—RAEFIFTE
LY —ERERLET,

Unified
Communications
Manager

CTIH—E A

* Cisco IP Manager Assistant
* Cisco Web Dialer Web Service

INHDOP—E AT, =B RIZH LT
TRTO L —2AZHHT HRDD I,
FREDa v R—F 2 hO N L—RAZEITT
TFET, PL—RT7 44—V ROFIHESR
LTLEE,
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Unified
Communications
Manager

CDR #—1E' 2%

* Cisco Unified Communications
Manager CDR Analysis and
Reporting Scheduler

* Cisco Unified Communications
Manager CDR Analysis and
Reporting Web Service

* Cisco CDR Agent

* Cisco CDR Repository
Manager

FEDAR— hD L —AZHTT
HDYIC, FHF—ERADTRTO hL—
AuARX—T M LET,

Cisco Unified Communications Manager CDR
Analysis and Reporting Ti&, A +7 K 7'
VU BT LR — FREITIND
L AT R o=y 0r X 70
IH SHUAHHETIZ, Cisco Unified Communications
Manager CDR Analysis and Reporting 75 [ k
L—ZE] U 4~ RO Cisco Unified
Communications Manager CDR Analysis and
Reporting Scheduler #— 2 5 JL O} Cisco
Unified Communications Manager CDR
Analysis and Reporting Web #— &2 Dk &
INTET RNy T R =R LV EER L E
T HEAEK VAR — FOEIE, Cisco
Unified Communications Manager CDR

Analysis and Reportingg 75 Cisco Unified
Communications Manager CDR Analysis and

Reporting Scheduler % —E 2D L~ L%
Fxv I LET, TR LUE—D
Y& 1%, Cisco Unified Communications

Manager CDR Analysis and Reporting %% Cisco
Unified Communications Manager CDR

Analysis and Reporting Web Service @ L~/
%F v LET, [Debug Trace Level] F
0y 72y JRANRy 7 AND [Debug]
ARG, AT R7ry—Yv0
BX I NA F—TIZEN, Fey7H
Ty VARNRY 7 ATRHOFT > a %k
RIDETHATSNET, LLTFD Cisco
Unified Communications Manager CDR
Analysis and Reporting L' 7R — ~TlX, Ak
TRFaL—JyouX s S ENE
To = bV =AMPRT A= F L—
b L O 7 L — T APR I L
N— NEIFANY YA MERPRI L AR —
[V el NPAY SV - ol s Al NPT = 8
MEAPRBLL AR — b i — Vst v
W= b, DEA—NVEY LR — b SET
Uy VPRI L R — k. BA A X v E—
PRI L AR — B CDRBIR LA — |k,
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HB—ERTIL—T | H—ERBLUVL—R 54T |iF:L

2
IM and Presence » Cisco Client Profile Agent ISP —ERDHIHIZ W TIL, Cisco
PR * Cisco Config Agent Unified IM and Presence Serviceability DI%RE
* Cisco Intercluster Sync Agent | Lk NU— 27— R |CHHET 5 FE Y
» Cisco Login Datastore I EZBLTLE I,

* Cisco OAM Agent

* Cisco Presence Datastore T INDOY—EATH, OIS

K= bD I L—2EFITT H48D

* Cisco IM and Presence Data Dic. = O)ﬁ-\»* EADTASTO b L—
Monitor A% A F—T T HWBERH D F

* Cisco Route Datastore R

* Cisco SIP Proxy

* Cisco SIP Registration
Datastore

* Cisco Server Recovery
Manager

* Cisco Sync Agent

* Cisco XCP Authentication
Service

* Cisco XCP Config Manager

* Cisco XCP Connection
Manager

* Cisco XCP Directory Service

* Cisco XCP Message Archiver

* Cisco XCP Router

* Cisco XCP SIP Federation
Connection Manager

* Cisco XCP Text Conference
Manager

* Cisco XCP Web Connection
Manager

* Cisco XCP XMPP Federation
Connection Manager

* Cisco Presence Engine
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T HNR—=2AB L
WEHHE S —E R

Unified Communications Manager
¥ L OF Cisco Unity Connection:

* Cisco AXL Web Service

* Cisco CCM DBL Web Library

* Cisco CCMAdmin Web Service

* Cisco CCMUser Web #— ¢t
A

* Cisco Database Layer Monitor

* Cisco UXL Web #—t" &

Unified Communications Manager

+ Cisco Bulk Provisioning - —
B X

* Cisco GRT Communications
Web #—t" %

* Cisco Role-based Security

¢ Cisco TAPS —LE' &

* Cisco Unified Reporting Web
P—r R

IM and Presence Services:

* Cisco AXL Web Service

» Cisco Bulk Provisioning #—
B

» Cisco CCMUser Web #— ¢t
A

* Cisco Database Layer Monitor

* Cisco GRT Communications
Web #— " &

* Cisco IM and Presence Admin

* Cisco Unified Reporting Web
P —E X

* Platform Administrative Web
Y —E X

Cisco CCM DBL Web Library 47> 3 %
HIRT DL, JavaT7 SV r—va 07—
BR—=ATITRCAD NV—ANT VT 47
thshEd, CHT7 7V r—varor—
B R— AT 7 ADYE 1L, CiscoExtended
Functions f L' — A 7 ¢ —/L KTt % &
912, Cisco Database Layer Monitor ® k L-—
AT T4 7 LET,

Unified Communications Manager % 78—
9% Cisco Role-based Security 47"+ = > %

BT DL, 2=V u— O35
FL—=2ANEHLERY £,

T AR 2B LOEHE S —E R T L—
TOIRELEDY—ERTIE, HEDa v
R—=F% L FD ML —R%A F—TNZT 5
DOTIFRL, Y—EAFEEFTIATT VD
FTRTCOML—RE A FX—T M LET,
Cisco Database Layer Monitor D354, F5iE
DAVKR—=FL PO ML —RAEFITTEE
7

GE) —tv20u X 7 OHfE, Cisco
Unified IM and Presence Serviceability
DUITHEITTEET, vs bk
EAET DI, [VAT LAY —E
A (System Services) | 7 —7 &
[Cisco CCMService WebH— & &
(Cisco CCMService Web Service) ]
ZIER L ET,
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2
/X7 4 —- > A% | Unified Communications Manager | Cisco CCM NCS Web Library 473 = > %
o =% 1Y 7| B LU Cisco Unity Connection:  |J#INT AL JavaZ T4 T v FDOF—X
« Cisco CCM NCS Web Library | SAVE T
« CCM PD Web —E'X Cisco Unity RTMT Web —E R F 7L 3 >
« Cisco CallManager SNMP #— | Z #4792 & | Unity RTMT % —7 L v |
(S8 DE—=ANT 7T 4 7HSHES, O
« Cisco Log Partition Monitoring | F L' =A% F4T¥4 % & Unity RTMT 7 7
Tool AT s 72—V — Ml w 7 RER
* Cisco RIS Data Collector XhET,
* Cisco RTMT Web Service
* Cisco Audit Event Service
* Cisco RisBean Library
Unified Communications Manager:
* Cisco CCM PD Web #—E" A
IM and Presence Services:
e Cisco AMC #—E' X
* Cisco Audit Event Service
* Cisco Log Partition Monitoring
Tool
* Cisco RIS Data Collector
* Cisco RTMT Web Service
* Cisco RisBean Library
Unified * Cisco CTL Provider BEDaryR—x2 FO L —RAEFEITT
Communications « Cisco Certificate Authority LHZRBVIC. BHF—EZADFTTO k L—
Manager Proxy Function A A F—T T LET,
X YT o H—]| o TAIERRGLS—E R
B A
Unified Cisco DirSync BEDaryR®R—x%x2 O KL —RAZ9TT
Communications HZRPVIZ. ZOF—EZDOFTNTO R
Manager V=2 %A F—=T M LET,
T4 L7 MY H—
B X
v/ 7y 7H5%|  *Cisco DRF Local BROI KT hO k L— R BT
UMEITLY—E & * Unified Communications ARV, HEH—EZDOTRTOFL—
Manager % X OF Cisco Unity | 2% 4 2 —7 M2 LE T,
Connection @O Z: Cisco DRF
Master




| FL—2

—

T/

7w 9 rL—2 Loz

HS—ERTIL—T

Y—EXRBELVFL—R 4T
21

5T

VAT AP —ER

Unified Communications Manager:

* Cisco CCMRealm Web Service

* Cisco CCMService Web
Service

* Cisco Common User Interface

» Cisco Trace Collection F— &
A

IM and Presence Services:
* Cisco CCMService Web
Service

» Cisco Trace Collection F— &
A

Cisco CCMRealm Web Service 7' 3 » &
BINT DL, B /A VD B L—ANT
I T ENET,

Cisco Common User Interface 473 2 > %1%
WT2L, WEOT 7Y r—ra UM
THHEI—FD FL—2ART 7T 4 T
SET, 72& 21X, Cisco Unified Operating
System Administration <° Cisco Unified
Serviceability 72 E 3% L E T,

Cisco CCMService Web Service 73 3 » %
R % & Cisco Unified Serviceability ™
Web 77 ) r— 3> (GUD @ kL—2R
DT 7T 4 7THhEET,

FRED AV R—=F 2 b b L— A& R
L0V, AT arEE—EA
DFTRCTO RN —AFHHMELET,

SOAP #—tE' =X

* CiscoSOAP Web #— "R
¢ CiscoSOAPMessage #— &' A

Cisco SOAP Web Service 47> g > Z 18R
9% &, AXL Serviceability API ® k L — 2
DT T4 7S nET,

FEDOaI A= hO L —RAZRITT
LRI, ZOVP—ERADTRTO b
L—RE A X—T M LET,

7Ty N T F— A
H—E 2

Cisco Unified OS Admin Web
Service

Cisco Unified OS Admin Web Service |3 Cisco
Unified Operating System Administration % "
A—RLTWET, T, aEW
N=a VOFE, BEOA VA =R
ToT T V= RIpEDT T v b7 — L
HOMEEEZFHTO2WebT 7Y r—va v
<7,
REDALVR—=FR FD b —AEFTT
HROVIZ, 2OV —ERADOTRTO b
L—RA&ARX—T M LET,

A\ w8y RL—X LRLD

=l =

AN AE

ROFIZ, $—EADT Ny 7 b L= LAULVEEICOWTHY LET,




FL—2 |
B vy r—xzirromz

R2:H—ERDTINYY FL—Z LR

L~IL

At PR

T 7 — (Error)

TT—LDIREEL A X hE ML —RALET, BERSIR
THERENETTO FL—RfEH LEd, CPU A
I VORI LET,

Frik (Special)

TRTOZT KL, T rtRBIOF 1 ZOYHIL
)Z ‘)'IZ—“/“%L’ I\ L—X Liﬁ—o

N

IRHEIBFS (State Transition)

TRTOFRRSA &, WHIEHPICRET IV T VAT A
OIREERE NL—ALET, a— LU hE b
L—2L%Ed,

Hk (Significant)

WHIE AR AT DTN CORBEB LML AT 47 L
A¥ AR b PL—ALET,

B4G/%¢ T (Entry/Exit)

GE) ¥ _XTOY—EANRZD L —RA L~UL& R
HOFTIEDLY FHA,

FELTXTOREEL . V—F L OREBI KT SE K
L—XA L/i‘a—o

1T (Arbitrary)

TRTOBB LUK TREBL | KLV DT /Ny TR
;’& l\ L—Xx Liﬁ—o

40 (Detailed)

FTRTOIEBDOFKM L FH2T Ny ZiGHke P L—A L
3

DRI, servlet DT /X 77 b L—A Lo-ULEREIZDOWTEIE L F97,

R 3:sevlet DTN FL—R LA

LA

At FA

H K (Fatal)

TFV = a Ok E G SR 23RS B 5 AR IS
HARRTET— AR bE P L—ALET,

T~ 7 — (Error)

TI—LDREL AR M ML —ALET, BERAIR
THEBEINATNTO N —RIMFHLET,

it (Warn)

HERUBEMEOH RN E FL—ALET,

¥R (Info)

2P —7 1Ly NOREEZ FL—ZALET, VAT AN
T A AND B I RNTT,




| FL—2
FL—XR T4 —IL FDEREA .

LR iR

7°/3» 7" (Debug) IR ET 5T _RTOREEBEME L AF 47 L
A% Ay b % FL—A LET,

TRTCORF L T EF T DH P L—RA LLTT,

fL—X 74 —J)L FDEiRAR

—HOF—EATE, $—ERDOTRTD b =& A X—=TMZT 2RV I, FEo=a K-
R ID =R ET 7T 4 THTEES, ROV AT, HEDAVHR—=FR bD ML —R%
TUF4TECE D ERERLET, WTADOMESIE Y Y v /5 EHMT 5
vaIBEIL, P ADKE ML —RA T 4 —)L ROFGHRRRINET, T—EZABKDOY X
MZ72W G4, [ B L—AE (Trace Configuration) ] 7 4 ¥ RIZZDH—EZAD [TXTD k
LU — A% A F—7 /AL (Enable All Trace) | T = v 7Ry 7 ARRREINET,

PLF O @®H— B A, Unified Communications Manager 33 J: U8 Cisco Unity Connection T35 =
EMTEET,

« Database Layer Monitor ® s L' —A& 7 4 —/L N

* Cisco RIS Data Collector ® h L' —A 7 ¢ —/)L K

LR D@ — B XX, Unified Communications Manager CHIf T2 Z LN TXE T,
» Cisco CallManager SDI ® kL —R& 7 —/)L

* Cisco CallManager SDL ® L' — & 7 ¢t —/L
e Cisco CTIManager SDL O f L —R& 7 —)L N

« Cisco Extended Functions ® b L'—Z 7 4 —/L
eCisco 7 AT varyEEryUs DL —RA 7 40—)L K
« Cisco IP Manager Assistant ® s L' —A& 7 4 —/L' N

« Cisco IP Voice Media Streaming App ® b L' —A 7 ¢ —/L N
*CiscoTFTP D L —A 7 f—/L

* Cisco Web Dialer Web Y —E AD L —R& 7 —/)L K

Database Layer Monitor O k L—X J7 4 —JL

IRDFEIZ, Cisco Database Layer Monitor ® s L' —2& 7 ¢ —/L RZ 75 L £, The Cisco Database

Layer Monitor #— E 2%, Unified Communications Manager 33 &2 O} Cisco Unity Connection% % 78—
FLET,




. Cisco RIS Data Collector D kL—R 7 4 —JL K

3 4: Cisco Database Layer Monitor D k L—X 7 4 —JL K

FL—2 |

J4—ILFZ

At PR

DB7 477U hL—ADA F—7 /4t (Enable
DB Library Trace)

CHT TV r—arDF—BR_R—ZA 54,475
VORL—R&2T 77 4 7L FT,

P—E 2D FL—RADA x—7 /L4 (Enable
Service Trace)

P—EAD ML —RAET 7T 4 T LE T,

DBZAHAND b L—ADA F—7 L4 (Enable
DB Change Notification Trace)

CHT7 U r—3 9 v OF —F~_N— 245 H 4
M —REHMZLET,

HWARERER D N L— 2D A x—7 L4k (Enable
Unit Test Trace)

IDF v IRy I ATA NI LBRNTLES
V., TRy ZHIITYAapx =T M
L/\ij_‘o

Cisco RIS Data Collector D FL—X 7 4 —IJL K

IXRDFIZ, Cisco RIS Data Collector ® b L'—A 7 ¢ —)L R%&7x LEJ, Cisco RIS Data Collector
H— B A%, Unified Communications Manager 33 & O} Cisco Unity ConnectionZ 73— h L £ 97,

% 5: Cisco RIS Data Collector D L —R 7 4 —JL K

J4—ILKE

At AR

RISDC ® k L'—Z D A x—7 /L4t (Enable
RISDC Trace)

RIST—4% =L 7 % $—E A (RIS) @ RISDC
ALy RO RML—RET 7T 4 7L LET,

VAT AT IBAD K L—ADA X —T 14k
(Enable System Access Trace)

RIST—X% alL ZZADIAT LT IE®A T4
TI7VDRNL—RAET 7T 4 7 LFET,

Vo —E2D L —2DA % —7 4L
(Enable Link Services Trace)

RISTF—#% al 74DV 7 y—ERFA47
FIVDRL—=RET 7T 474 L ET,

RISDCT 7B AD h L —ADA 3 —T7 4k
(Enable RISDC Access Trace)

RIST—X#% alL 7 ZORISDCT /A T4
FUVDOMNL—RAET 7T 4 7 LET,

RISDB ® k L — A MDA % —7 /L4t (Enable
RISDB Trace)

RISF—#% 2L Z ZDORISDB 475U Dk
L—AEHIMILET,

PID b L—RAD A x—7 L4k (EnablePI Trace)

RISF—X a L7 ZDPIFGAT7TF5UDRL—2A
EHZLET,

XML ® b L —ADA 3x—7 L4 (Enable XML
Trace)

RIST—# L7 & —E ZADO AN F7 XML
Ao—=VD ML —REHMILET,




| FL—2

Cisco CallManager SDI®D FL—X 7 4 —JL F .

J4—ILKFZ

At AR

Perfmon 2 —® s L— 2D A x—7 L4k
(Enable Perfmon Logger Trace)

RIST—% 2L 7 #® perfmon 7 —4% a7
RTINS a—T 4 TTHIEOD L —A
EHAMILES, v 77 A0, BRI
BT EDBE, TTV r—va BV A
FERTUHE AL ABE L ADLKE, T ak R
ALY ROCPUN—k L T—VD5EHE, v
T 7 A NDa— LA —R— L GEDOFAE

L—A2F 50 LET,

Cisco CallManagerSDID FL—X 7 4 —JL F

RDFIZ, Cisco CallManager SDI @ s L' — A& 7 4 —/)L K& /R LEF, CiscoCallManager #— £ &
IZ. Unified Communications Manager % %7~ — k L 7",

% 6: Cisco CallManager SDID k L—R 7 4 —JL K

J4—ILEFZ

At AR

H2454 v —V D b L—ADA F—7 14k
(Enable H245 Message Trace)

H245 A v E—VD RN L—RET 757 4 7T LE
7,

DT-24+/DE-30+®D ks L —Z D A F—T7 L4k,
(Enable DT-24+/DE-30+ Trace)

DT-24+/DE-30+ 7 /34 A2 ~ L—Z D ISDN % A
ToOuX T BT T 4 7 LET,

PRI® k L —A®DA 3—7 L4k (Enable PRI
Trace)

— B A v Z—T = A A (PRD) T34
DRL—RET 77T 47 LET,

ISDNZHD N L— A DA F—7 /LAt (Enable
ISDN Translation Trace)

ISDN A vE— NL—2RET V5T 47 LE
T, BEOT Ny JIFHLET,

H225& 7 — b F—/3—=D b L—ADA F—T )L
1t. (Enable H225 & Gatekeeper Trace)

H2255F A ZAD NL—RET 757 40 7L E
4, WHEOT NNy JIEHLET,

KRED N L —ADA £ —7 4L (Enable
Miscellaneous Trace)

BRETFNALADNL—R%T 7T 4 7L E

EE

GE) BEOYAT AEERIZZOF = v
Ry 7 A A AT LRNTLIZEN,

SV D N L —ADA Fx—7 W4 (Enable

Conference Bridge Trace)

TV VDML —R2ET 7T 4 7L E
o WHOT Ny ZITMHEHLET,




. Cisco CallManager SDI®D FL—X 7 4 —JL F

FL—2 |

J4—ILKFZ

At AR

BREEZED b L—ADA x—7 4k (EnableMusic
on Hold Trace)

RETE (MOH) T/3XA AD NL—RAET 77 4
74 L %7, Unified Communications Manager~~
DXk, Unified Communications Manager~~® %
BRAEER, U Y — A% T ORI R TR
E. MOH 78 ADAT—=HAD hL—AD
IO S E T

Unified CM V 7V & A AERY—/S—D b L —
ADA F—7 WAk (Enable Unified CM Real-Time
Information Server Trace)

Real-time Information Server 23 il 9~ % Unified
Communications Manager M U 7 /L% A L153R b
L—AZHIM L ET,

SIPAZ v 7 D kL —ADA F—7 L4k (Enable
SIP Stack Trace)

SIPAX I DNL—A%T 7T 47 LET,
T 7 F IV N TEHA RX—T N> TWET,

T T—ED KL —ADA X —T L
(Enable Annunciator Trace)

Unified Communications Manager %3, Cisco Unified
IP Phone, 7' — 7 =LA, BILOZDMOFE
HRERT /S A~ BEFHDOEHEN (wav
TrAN) L= EHAETELXEICT D
®IZ, Cisco IP Voice Media Streaming Application
P—E2AZM M5 SCCP 731 A THh %
Annunciator ® h L— 2 Z G0 LET,

CDR ® h L' —AD A x—7 /L4 (Enable CDR
Trace)

CORD FL—2%T7 75 4 7L E T,

Trars NI DRL—ADA R2—T A
(Enable Analog Trunk Trace)

T_XTOTFus FFoY (AT) YF—ho=x
ADIL—RAET 7T 4 7 LET,

TRTCOEMFED S L—ADA 2 —T 4k
(Enable All Phone Device Trace)

WO L —2&2T7 7T 0 7 LET, b
L—Z2ERITIZY 7 R 7+ v T ARG EN
9, WHEOT Ny ZITHEHLET,

MTP® k L —ADA 3x—7 L4k, (Enable MTP
Trace)

AT 4T X—Ix—T a3 RAr b (MTP)
TNRAAD NV —RA%ET 77 4 7 LET,
HWOT NNy T LET,

i

TRTOF—hT=A hL—RADA F—T 14k
(Enable All Gateway Trace)

FTRCOTFa I BLOFT VIS — b7 = A
DML—2RET 7T 47 LET,

W2 L ZFED N L—ADA F—7 4k (Enable

Forward and Miscellaneous Trace)

BOF = 7Ry 7 ATHRIZENTW 2N
O—NVZEIEB I OTRTCOV T VAT LD b
V—RAET 7T AT LES, WHEOT Ny T
AR L ET,




| FL—2

Cisco CallManager SDLD kL—X 74 —JL K .

J4—ILKFZ

At AR

MGCP®D k L —ADA Fx—7 LAk (Enable MGCP
Trace)

AF 4T F—Fv=xA arhba—)L Fuhka
/L (MGCP) A ZD ML —R2%&T 7T 47
WL ET, WHEOT NNy ZITHHLET,

ATAT IV —ARE—T XD KL —ADA
F—7 /WAL (Enable Media Resource Manager
Trace)

AF 4T VY —RZA<w%x—Y% (MRM) OT 7
TAETADNLV—R%ET 7T 47 LET,

SIPIFALEE D h L— A DA r—7 /4L (Enable
SIP Call Processing Trace)

SIP MEALFE D b L—RAET 77 4 7 LET,

SCCPH—T T FA4 7D FL—ADA F—T A4k
(Enable SCCP Keep Alive Trace)

Cisco CallManager k L'—A® SCCP ¥—77T 7
A7 PL—RERDO ML —RET 7T 4 7L
£, % SCCP T /A AF30MH T Licx—7
TIAT Ave—V%LAR—FL, &£F—77
TAT AvE—VEF3ITORN—RAT—H%
VERT %7280, ZOF v 7Ry 7 ZRF D
BEKEDO NL—2 F—2 0Nl EShE T,

SIP¥%—7"7 7 A 7 (REGISTER Refresh)® ~ L-—
ADA F—7 AL (Enable SIP Keep Alive
(REGISTER Refresh) Trace)

Cisco CallManager kL' —A®D SIP ¥ —77 7 A
7 (REGISTER Refresh) h L —RZE#H D + L—
AT 7T 47 ULET, 5% SIP T /31 AL 2
ML= T I T Ay E—V%LKR—F
L. &X—TT 747 A vb—I138HITO b
V—R T —=H 5T DT2d, ZOF =7
R 7 ANF L OEERRED N L—RA T =20
s ET,

Cisco CallManagerSDL®D ~rL—X 74 —JL F

RO T, Cisco CallManager SDL O ks L' — R 7t —/L REREIZDOW T L £7, Cisco
CallManager % — £ A |X, Unified Communications Manager %= %3~ — s L ¥ 7,

)

GE)

VAADE V=T NBRURSNIGREERES, T ANV PREEMMNT O L 2R L E T,

% 7: Cisco CallManager SDL D EIZHT B FL—R T4 LA DERE

ER

#ii AR

TRTOLA T L—ADA X—=T A,
(Enable all Layer 1 traces.)

LAY1IDML—RET 7T 47 LET,




. Cisco CallManager SDLD kL—R 74 —JL K

FL—2 |

RER

At AR

SR LA IO b L—ADA 2 —T 1k,
(Enable detailed Layer 1 traces.)

REIRLA T IO ML —RAET I T 4 THRLE
TO

FTRTOLAF¥2RL—ADA F—T A,
(Enable all Layer 2 traces.)

LAY2DMNL—RET 7T 47 LET,

LAV Z—T 2 AD L —ADA F—

7 W4k,  (Enable Layer 2 interface trace.)

LAY 2A LB —T A AD NV —RA&ET
T4 T L ET,

LA Y2TCPD kL —ADA F—7 L1k,
(Enable Layer 2 TCP trace.)

LAY 2457 e 7 A (TCP) @ b L—
AETIT47HLET,

PR LT LA N2D B L—ADA F—T L
fk.  (Enable detailed dump Layer 2 trace.)

o T VLAY 2OHME NL—RET 7T 47
WL ET,

TRTCOLA I L —ADA F—T M1k,
(Enable all Layer 1 traces.)

VAYIDRINL—R%T 77 4 7HLET,

FT_RTOaT—LEHEHO N L —R2RDA F—T I
1k,

(Enable all call control traces.)

a—VHIEO N —RET 7T 4 T LET,

KFEDOR—V 7D L—ADA X—T WAL,
(Enable miscellaneous polls trace.)

SFESERR—I L TICHTAHRNL—RET Y
T4 7 LET,

BFED k L— R (F—H R 2F YDA F—T
Ak,
signals).)

(Enable miscellaneous trace (database

TR ADEGDOE I REESER L —
AaT 7T 4T LET,

Ay — VIR RO b L—RADA X—T
fe.

(Enable message translation signals trace.)

Ay —UBWESDO N L—RAET 7T 4 7
L%,

UUIEDOH D kL —ADA 3—7 11k,
(Enable UUIE output trace.)

o —PRIEREZE (UUE) OB 1o FL—2 %
TIT 4 T L £,

TF—= U2 AE5D KL —2DA X—T VA,
(Enable gateway signals trace.)

F=R T2 A 55D L —2%T 75 1 7THL
£

CTIO b L —RADA X —T 4k, (Enable CTI

trace.)

CTIO NV —RA%ZT 7T 4 7 LET,

Xy RT—IH—ERAOFT—HD KL —RADA
2 —7 L4k, (Enable network service data trace)

Iy NI —27 —ERADF—HD KL —RAET
7T 4 7L ET,

Fy hIT—27H—EZADA R FD R L—ZAD
A 2 —7 L4k (Enable network service event trace )

Xy NT—=7 H—ERADA X DO ML —R%
TIT 4T LET,

ICCPEBELD b L—ADA F—7 L4k (Enable
ICCP admin trace)

ICCPEHD N —R%ET 7T 4 7HLET,

. FL—ZR



| FL—2

Cisco CTIManager SOL D ~L—2 71— K [

RER

At AR

FITHIN DR L —ZADA % —T7 L4 (Enable
default trace)

FIFNEIDNL—AET 7T 4 7 LET,

KD T, Cisco CallManager SDL &% & DFFPEIZ DWW TR L £ 97,

%= 8: Cisco CallManager SDL DS EIZX T 5 b L—AD4F1E

i

#it AR

SDLU > 7 A7 — kD h L—ADA 3—7 U4k,
(Enable SDL link states trace.)

7 AANEETm bar (ICCP) Vv &
T—b DL —RET 7T 4 7L FET,

L ~LDSDLD kL —ZAD A % —T7 LAk,
(Enable low-level SDL trace.)

EL~LDOSDLD FL—RA%ET 75 4 T LE
TO

SDLY > 7 DOFR—=D) T DN L—ADA F—T
WAk,  (Enable SDL link poll trace.)

ICCPU VI DR—=V o TDRNL—RET T 4
7L ET,

SDLU v 7 A v&—YD FL—ADA =T )L
ft.,  (Enable SDL link messages trace.)

[CCPRUMIERA v —D N L—RAET 75 47
L £,

B T—=2DXTTD L —ADA RX—=T )L
fk.,  (Enable signal data dump trace.)

ESTF—2DOX T T DR L—RET
TATHLET,

B 7O~y B 7O ML—ADA =T )L
1k,  (Enable correlation tag mapping trace.)

MEZ 7o~y B 72w+ 5 Ne—2%7 7
T4 7L ET,

SDL7 & ADARFED kN L—ADA 3—T L1k,
(Enable SDL process states trace.)

SDL 7ut ADIRFEBIIHTDH N —RET 7
T4 7L ET,

SDL®pretty” V) > k@ b L — 2D M54k,
(Disable pretty print of SDL trace.)

SDL @ pretty 7' U > MMIxid 5 b L— A% 3]
WL ET, pretty 7'V > b TlE, B0 EFEAT
LZRWTRL—RA T 7 A JUIH T EAR—A %
BiLET,

SDL TCPA X b D kL —A DA % —T 4k,
(Enable SDL TCP event trace.)

SDLTCPA X2 D ML —R2%T 75 4 T4 L
iﬂ‘o

Cisco CTIManagerSDLO L —X T4 —JL F

DT, Cisco CTIManager SDL iXED b L—A 7 4 )L X DFEIZOWTHI LEF, Cisco
CTIManager ¥ — £ A (X Unified Communications Manager % %" — k L £,

Je

o

VAADT U V=T NOIERINTEGEERE, TNV MREEFHATI AR LET,

FL—X .



FL—2 |
B ciscoctiManagersoL o kL—2 T4 —

Je

Erk [H—ERZL—7 (Service Groups) | K 7% 7 J A K Ry 7 A5 CTIManager H— B A

ZEIRT D &L [ M L—RARE (Trace Configuration) |V 4 & RIZZ OH—EAD SDI b L—A
ME/RZIET, Cisco CTI Manager —E X395 SDI b L—R%&T 77 4 74T 51T,
[ h b—AF%E (Trace Configuration) ] 7 « > K7 C Cisco CTIManager — & X {Zx} LT [TXT
D~ —R% A F—7 /AL (Enable All Trace) %A 1ZLE 7, [SDLi#E (SDL Configuration) ]
T4 ROIET 7 AT B, Y 2 (Related Links) | Ky 77X UARNRy 7 A
25 [SDLiKE (SDL Configuration) 1% i4R L %9, Cisco CTIManager @ SDL i E 2k 9% k L—
AT 4 VH g T — 7 L & Cisco CTIManager SDL D% 5E (x93 5 b L—ADKHET — 7 /IR &
TV LREDRRSNET,

% 9: Cisco CTIManager @ SDLFZEIZXT T % FL—R T 4 ILAERTE

WER #iRA
FHORN—=V 2 TORNL—=2ADA =T, |SEIERF—V 7T DHN—R%T 7
(Enable miscellaneous polls trace.) T4 LET,

KD L —A(T = FRX=AF DA X =T | T—=HRXR—ADEZOL IS EEE R b L—
Ak,  (Enable miscellaneous trace (database AT I T 47 LET,
signals).)

CTIDO hL—ZADA x—T Ak, (Enable CTI |CTID hL—Z2%2T 75 4 7 LET,
trace.)

Fy NI —=I P —ERADT—HD L —ADA | Xy NT—T P —EADT—HD KL —RA%T
F—7 L4k (Enable network service data trace) |27 7 1 74 L £,

XY NI =P —EADA R D RL—ZAD | Fy NI =T P —EADA R D FL—RA%
A % —7 A (Enable network service event TIT 4T LET,
trace)

ICCPEHD b L—ADA x—7 /Lt (Enable |ICCPEHDO ML —2ZT7 7T 474 LET,
ICCP admin trace)

FIFIL DR L—ADA F—T A (Enable | T 74V D L —R2RET 75 0 7L ET,
Default Trace)

DK T, Cisco CTIManager SDL i3 D b L — A DFFHEIZOWTHI L E T,

% 10: Cisco CTIManager SDL D% E X9 % b L—R D454

i At AR

SDLY V7 AF—F+D RNL—ADA F—TF ) |[ICCPY LY AF—F D RNL—RET VT 47
tt. (Enable SDL link states trace.) L FEJ,

FL—ZR
2| I



| FL—2

Cisco Extended Functions D kL—X 74 —JL K .

I

At AR

L ~LDSDLD kL —ZAD A % —T7 LAk,
(Enable low-level SDL trace.)

L~ VDSDLD L —RA%T 75 4 T4 1L
F7,

SDLY v 7 DR—=V T DKL —ADA F—T
WAk,  (Enable SDL link poll trace.)

ICCPY I DR—=V L TDORNL—RET IT 4
T L ET,

SDLY 7 Ay t&—VD L —ADA X—T )L
ft.,  (Enable SDL link messages trace.)

ICCP KU A v —D ML —RET 7T 4
THLET,

BT =20 TD I L—ADA R—=T )L
fk.,  (Enable signal data dump trace.)

GET—HDL LTI T DN —RET Y
T4 T L ET,

MBZ 7O~y Er 7D R L—ADAF—T )L
1k,  (Enable correlation tag mapping trace.)

M Z 7o~ 2T s N L—2% T 7
T4 7L ET,

SDL7 & ADIRRED b L—ADA F—T )L
tk.,  (Enable SDL process states trace.)

SDL 7’u -t ADIREIZHNTD ML —RET 7
VAP A AVES

SDL®pretty”" V) > k@ b L — 2D M54k,
(Disable pretty print of SDL trace.)

SDL @ pretty 7" U > MIxf9 5 b L— R % %)
thLET, pretty 7'V > hTIE, B0 ARIT
LZZWC L —RA T 7 A VKT L A=A %
‘L ET,

SDL TCPA X h®D h L—ADA F—T WAL
(Enable SDL TCP Event trace)

SDLTCPA Xy "D ML —RET 75 4 7L
i‘d‘o

Cisco Extended Functions ® kL —X 74 —JL K

IXDFKIZ, Cisco Extended Functions D ~ L' — & 7t —/L RIZHOWTEEH] L EF,  Cisco Extended
Functions " — £" A Unified Communications Manager % 7" — s L £,

% 11: Cisco Extended Functions D b L—RX 7 4 —)L F

J4—ILKZ

At AR

QBE~ L S—CTID k L— 2D A F—T LA,
(Enable QBE Helper TSP Trace)

FL 74 =—HY—ER Fa M X —D KL —
AT 0T 47 LET,

QBE~/L/S—TSPID h L— A DA F—7 LAY,
(Enable QBE Helper TSPI Trace)

QBE ~L/X—TSP A v ¥ —T = f AD F L —
ARET 7T A 7THLET,

QRT7T 4 7 aF VD b—ADA FX—T7 WA
(Enable QRT Dictionary Trace)

MELR—KF Y=LV —ERADOT 47 a)
VORL—R%ET 77 4 74 LET,

DOMA~ /=D b L—ZDA F—T Ak
(Enable DOM Helper Traces)

DOM ~VR—D N —R%&T 77 4 7 LE
ﬁ‘o

FL—X .



B ciscozvzrovarvEEysinobL—2 70—k

FL—2 |

J4—ILKFZ

At AR

RSB LOEREEMD hL—ADA F—T )b
1t. (Enable Redundancy and Change Notification
Trace)

T A RX=2ABHBHND N =A% T I T 4T

QRTLAR— b N RTD R L—ADA F—T )L
1t (Enable QRT Report Handler Trace)

MELR—K Y—LDOLR—F N RT7O R
V—R&ET VT 4 T LET,

QBE~/L/8—CTID h L —ZD A F—7 Ak,
(Enable QBE Helper CTI Trace)

QBE ~W—CTID ML —R%ET7 77 4 71k
L/i‘j‘o

QRTH—EAD k L—ADA F—7 /1AL (Enable
QRT Service Trace)

M LR— R Y=L O —t R 2T 5 R
V—RAET 7T 47 LET,

QRTDB®D k L—AD A x—=7 LA (Enable QRT
DB Traces)

QRTDBT7 27 & AD N L—RAR%ET 75 4 7L
£,

T — vy IO NL—ADA X —T AL
(Enable Template Map Traces)

BT T L— b~y TEBLRY LT~y 7O
Ne—2%T7 277 4 7 LET,

QRTA XV PNV RTD M L—ADA X —T )b
1t (Enable QRT Event Handler Trace)

BELR—F V—LDAR s AN RTD R
V—R&ET 7T 4 7 LET,

QRTU 7/ H A DIFRY—/N—D F L—RADA
F—7 /U4, (Enable QRT Real-Time Information
Server Trace)

MELR— N Y =D TIVE A LGRS —
N=D ML —2%T 7T 4 7 LET,

RDEIZ,

Cisco THVRTUVIVEEYTADRL—R T4—JLK

Cisco 7 A7 varyE VT DML —RA7 —/L NERLET, CiscoExtension

Mobility #— £ A% Unified Communications Manager % %7~ — k L 97,

F12:CiscoTH RT3V EEYTFADML—RA T4—ILK

J4—ILKZ

wit AR

EMY#—EZXD K L—ADA x—7 4k (Enable
EM Service Trace)

Ciscom AT ary v s P—EAD
MNo—2ET 7T 47 LET,

Je

Bk

Cisco T/ AT vavy V74 77V r—vary =R MNL—2R%7 77 4 7T 5
HlE, Cisco 7 AT ary T UT 40 77— ary B—EAXAD [ hL—ADHKE (Trace
Configuration) 7 4 > R T[TXTD kL —ZADA Fx—7 /L4t (Enable All Trace) | T = v 7 KR v
I AEF AT LET,




| FL—2
Cisco IP Manager Assistant D k L—X 7 4 —JL F .

Cisco IP Manager Assistant ) FL—X 7 4 —JL K

IRDFKIZ, CiscoIP Manager Assistant ® s L' — & 7  —/L R& /R LE£F, CiscolP Manager Assistant
H—E A%, Cisco Unified Communications Manager Assistant % %78 — k L T\ E T,

%% 13: Cisco IP Manager Assistant ) b L—X 7 4 —JL F

TJ4—ILEE wit A
IPMAY—EAD K L—ADA 2 —T L4 Cisco IP Manager Assistant —E 2D f L— 2 %
(Enable IPMA Service Trace) TIT 47 LET,

2y

IPMA ManagerDiR B8 1 7 DA X —T MW, | w3 —T % LT VAL ORFGEITINA T2
(Enable IPMA Manager Configuration Change DRL—RET 7T 4 7HLET,
Log)

IPMA CTI® b L — A DA F—7 LAk (Enable |CTIManager D&l k4 25 hL—2A%T 7T ¢
IPMA CTI Trace) 7L ET,

IPMACTIZ ¥ = U7 4 D F L—ADA x—7 )| CTIManager D& % = 7 72 &0k F L—2R
1t, (Enable IPMA CTI Security Trace) T U747 UET,

Cisco IP Voice Media Streaming App D kL—X T4 —JL F
Z 2Tt A NZIE, Cisco Unity Connection (21t & E A,

XKD T, Cisco IP Voice Media Streaming App @ k L' — A 7 ¢ —)L RIZOWTHM L ¥, Cisco
IP Voice Media Streaming 7 7"V #—t 2 (%, Unified Communications Manager % ¥7~"— s L £7,

3% 14: Cisco IP Voice Media Streaming Application D b L—X 7 4 —)L F

T4—IL KA &5t BF

HF—E 2B D N L— 2 DA F—T Ak THMAE RO hL—2 2T 75 0 T4 L F 1,

(Enable Service Initialization Trace)

MTPT /3 AD h L—ADA F—T /WAL (Enable| AT 4 7 #—I F— a2 KA b (MTP)

MTP Device Trace) I SN A v E—VEE=FTH ML —
ARET T4 7HLET,
FRAAZAYBNRYD R L—ADA F—=T L [MTP, &7V v ¥, MOH (2R 5T /3 A &
(Enable Device Recovery Trace) VANVERO NL—R%&T 77 4 7HLE
R

Skinny Station A v &—3"® k L — A @A F—7 | Skinny Station Protocol ® h L' —RA %7 7T 4 7
/L4t (Enable Skinny Station Messages Trace) L ET,

WinSock L'~ /L2D b L —ZADA 2 —T /1AL 5 LU CEEAN 72 WinSock BIERER D  L— A
(Enable WinSock Level 2 Trace) T T 47 LET,

FL—X
I I



B cscotrPorL—x 74—k

FL—2 |

J4—ILKFZ

At AR

MEE~YE—V ¥ D b L —ADA F—T 4
(Enable Music On Hold Manager Trace)

MOH A —F 44 V—RA R —V ¥ E2E=FF
HML—RET 7T 4 7 LET,

TFLVIT—HD KL —ADA X —T AL
(Enable Annunciator Trace)

T HEE=FTHNL—RET
TATHLET,

DBHE~YF—T % Dk L—ADA F—T LAk
(Enable DB Setup Manager Trace)

MTP, &3 7V v, MOHIZX|T 5 F — & ~_—
ABERETEE=HTDHNL—RET T 4
L E T,

STV VTN AD L —RADA K —T )b
tt, (Enable Conference Bridge Device Trace)

LTV v VHICB I NI A vy —VhE=
BB RL—AET 7T 4 T LET.

FRAARTANRD b L—ADA =T WAL,
(Enable Device Driver Trace)

TNRAARTAND NL—RET 7T 4741
£,

WinSock L~/L1D b L —ADA X —7 LAk
(Enable WinSock Level 1 Trace)

& L ~LCT—f%[f) 72 WinSock B EHRD kL —
AT 7T 47 LET,

R EHET A AD N L—ADA F—T 4L
(Enable Music on Hold Device Trace)

MOH HIZMEE XN A v —VaF=X 15
MNo—2ET 7T 47 LET,

TFTPZ v a— KD kL —ADA X —7 L4k
(Enable TFTP Downloads Trace)

MOH A —5 4% V—RA 77 A NLDX 71—
REE=XTBINL—RET 7570 7 LE
ﬁ‘o

CiscoTFIPO FL—X 74 —JL F

IRDORIZ,
Communications Manager % ¥ 74v— k L £ 97,

= 15:CiscoTFTPDO N L—R T4 —JLF

CiscoTFTP ® b L' — A 7 4 —)L R%&Z/Rx L E7, Cisco TFTP #— & &A%, Unified

J4—ILKZ

At AR

P—E A ZATF LD N L —ZADA T —T Ak
(Enable Service System Trace)

P —ERRATFLAD NL—RET V5 0740 L
F9,

ELVRTZ7AND L —RADA X —T UL
(Enable Build File Trace)

EALRTZ7ANDRNL—RET 75 4 7 LFE
—éAO

=TT 7 AND ML —ADA X —T A
(Enable Serve File Trace)

Y—T T ANDNL—RAET 7T 4 7 LE
KR




| FL—2
Cisco Web DialerWeb #+—E 2> kL—2 71— k]

Cisco Web DialerWeb " —E XD FL—X 74 —JL K

IRDOFIZ, Cisco Web Dialer Web ' —EAD F L— R 7 ¢ —)L RIZOW T LE T, Cisco Web
Dialer Web Service i3 Unified Communications Manager % %7~ — b L £ 73,

% 16: Cisco Web Dialer Web > —E XD FL—RX 74 —JL K

J4—ILKE a7 AR

Web Dialer Servlet?®® k L — A2 DA F—7 L4k, | Cisco Web Dialer Servlet O kL — 2 &7 77 4
(Enable Web Dialer Servlet Trace) T L ET,

Redirector Servlet?® b L — A DA X —7 Ak Redirector Servlet ® s L— A %7 75 4 74 L
(Enable Redirector Servlet Trace) 7,

IM and Presence SIP Proxy H—EXD FL—X 7 1 LE DRE
RDFTIiL, IM and Presence SIP Proxy @ b L' — A& 7 4 )L X D EICTDOWTEIH L ET,

% 17:IM and Presence SIP Proxy Y —E XD k L—R T 4 LA DERE

INT A=A an AR
AccessLog D hL—R | Xy 77 A Bl FL—REARX—TNMILET, TBXVn%
DA =T Ak fFLT7e% SIP A v =T O%BATHA R IR SN E T,
(Enable Access Log
Trace)

Authentication ® kL — |fRAFEY 2 — LD F L — 2% A X —T M LET,
ADA X—T AL
(Enable Authentication
Trace)

Calendar O hL—RAD | ALV X —FVa2a— VDKL —RAEA X —T W LET,
A % —7 4k, (Enable
CALENDAR Trace)

CTI 7= U=ADhK |CTIF—b D zA DR —REAF—TMZLET,
L—ADA =T A,
(Enable CTI Gateway
Trace)

Enum D L —Z2ADA |Enum TV 2— D KL —R %A F—7 NI LET,
F—7 L4k (Enable
Enum Trace)




FL—2 |

. IM and Presence SIP Proxy Y —E XD b L—R 7 4 LE DRE

INTA—4H

At AR

Method/Event /L' —7 «
VITDRL—ADA
F—7 At (Enable
Method/Event Routing
Trace)

AV RIARV I NVL—F 4T F 22— LD M —R %A X—T)VIZ
LET,

Number Expansion @ k

L—2DA X =T WA,
(Enable Number

Expansion Trace)

Number Expansion € 2 — /D s L — A% A X—T I LET,

Parser ® kL —ZA DA
X —7 L4t (Enable
Parser Trace)

sipd DF SIP /X—H—DFENEIZIFRT B 3=V —fFRD L — 2% A R —
T LET,

Privacy ® kL —A DA
A —7 4k (Enable
Privacy Trace)

TS AN — Y 72 MZBT 5 PAL, RPID. 3 J UO8Diversion ™~ & —
DOMFIZBTAEIRD b L —R %A X—T WM LET,

Registry O k L—Z D
A F—7 AL (Enable
Registry Trace)

Registry £ 2 —/LD h L—RA% A F—T LI LET,

Routing® h L —Z DA
F—7 W4t (Enable
Routing Trace)

Routing €= —/LD b L—R %A F—T /I LET,

SIPUA RL—ZAD A
F—7 /WAL (Enable
SIPUA Trace)

SIPUAT P U r—3 g v EVa— LD NL—R%A F—7 I LET,

Server D L —ADA
F—7 4K (Enable
Server Trace)

Server O b L— A% A X —T W LET,

SIP A ytE—T bR
T—hr=wTrDOML—
ADA F—T AL

(Enable SIP Message
and State Machine
Trace)

sipd Z& D SIP =3 OHHEICEBRT AR b L—RZ A X —T LI
L/iﬁ—o

SIPTCP @ s L — A D
A % —7 4k (Enable
SIP TCP Trace)

TCP Y —EFRIZLABSIPA Y E—DTCP F TV AR—FD R L —R2%
A F—T M LET,

. FL—ZR



| FL—2

IM and Presence ® kb L—X 7 4 —)L FDFHEA .

INTGA—4H

At AR

SIPTLS D b L—A®D
A % —7 4k, (Enable
SIP TLS Trace)

TCPH—ER|ZLDBSIPAYyE—VDTLS N7 AR— D ML—R%

A F—T NI LET,

SIP XMPP IM ~"— k
A ML —ZADA
F—7 /W4 (Enable SIP
XMPP IM Gateway

Trace)

SIPXMPPIM 7#—h7 =2 A D ML —RE A X—T7 /W LET,

Presence Web Service ™
ML —ADA F—T IV
¥, (Enable Presence

Web Service Trace)

Presence Web Service D h L — A& A X—T7 VI LET,

IM and Presence ® k L—X 7 14 —JL FMD:iAR

ROXTIE, FFEDOI LU R—FR L MW TH M —20T7 77 4 THETR—FLTNDHT—E

2D T 4 —)L RIZOWTEI L £,

DY —EATIE, P—ERDTITDO RL—R%A

F—TMZT 2ROV, DALV A=K MDD ML —RET 7T 4 7R TEET, ZOFEID
RN —E ZADIGEIE, [ b L —AKE (Trace Configuration) |V « > KU T, FOH—ERXIZ[T

RTOhL—A%A F—

7' L4k (Enable All Trace) | 23 F/n S E T,

CiscoAccesslog D FL—X 714 —IJL F

IXRDFRIZ, Cisco Access Log D ML —R 7 4 — /L RERLET,

R 18:AccesslogdD FL—R T4 —JLF

J4—ILKZ

At AR

Access Log @ h L —ADA 31— )14k, (Enable

Access Log Trace)

Access Log O h L— A ZHHMZLET,

Cisco Authentication D FL—X 7 4 —JL K

W DFRIZ . Cisco Authentication D hL— A& 7 4 — /)L RZ /R L ET,

% 19: Authentication D b L—RX 7 4 —JL K

J4—ILKZ

#ii AR

Authentication ® k L —A2D A % —7/)L4¢ (Enable

Authentication Trace)

MEE R L —2AEHFMTLET,

FL—X .



FL—R
. Cisco Calendar D kL—R 74 —JL K

Cisco Calendar O FL—X 74 —JL F
WRDOFNZ, Cisco Calendar ® hL—RA 7 4 —/)L R& R LFT,

% 20: Calendar® kL—R 7 4—)L K

TJ4—ILF& i

Calendar ® kL' — A DA x—7 L 4% (Enable Calendar ® N L — 2 ZHMZ LET,
CALENDAR Trace)

CiscoCTI S —FrDTADFL—R T4—JL K
IKDFRIZ, CiscoCTIF—hT=2ADRL—RA 74— )L RERLET,

Fz21:CTI7— DT ADFL—R T4—)LF

T4—ILRE At A

CTI 7=V =2ADL—2ADA =T |CTIS— U =ADRL—RAEHMILET,
(Enable CTI Gateway Trace)

Cisco Database Layer Monitor ® k L—X 27 4 —)L F
IXDFKIZ, Cisco Database Layer Monitor O kL' —A& 7 4 — /)L RZ/R L E T,

3R 22: Cisco Database Layer Monitor D k L—X 7 4 —)L F

T4—ILFZ &5t RA

DB7A4 77U FL—ADA X—T WAL (Enable |C++T 7V r—2a b OF—HR—=RA 53477
DB Library Trace) VO RL—R%ARX—=TWMZLET,

P—EAD M L—ADA F—T A (Enable | —EAD ML —RAZA RX—TNMIZLFET,
Service Trace)

DBAHHAD b L—ADA F—7 Ak (Enable |C++7 7'V 7r—= 3 L DF —F ~_— R4 HHA
DB Change Notification Trace) FL—RAEHRLET,

BARRER D N L— 2D A 32— 4k (Bnable |F LW TL &Y, TRV ZHTY A
Unit Test Trace) AP =TMEH L E9,

CiscoEnum D FL—X 74 —J)L K
WDFEIZ, CiscoBnum D hL—RX 74—V R&ERLET,




| FL—2

Cisco Method/Event ® k L—RX 7 4 —JL K .

R23:EnumD L L—R T4—JL K

J4—ILKEZ &t AR

Enum ® F L' —Z DA x—7 /L4t (Enable Enum

Enum O b L —R2%7 77 4 7L FET,
Trace)

Cisco Method/Event D kL —X 74 —JL K

RDFIZ, Cisco Method/Event ® kL —A 7 4 —)L K& /R L FET,

% 24 : Method/Event D s L—R 7 4 —)L K

TJ4—ILFZ &R

Method/Event ® ~ L—Z DA —7 L4k, (Enable

Method/Event ® F L — 2 % A4 2—7 /WNZ LFET,
Method/Event Trace)

Cisco Number Expansion D k L—X 7 4 —JL F

RDFIZ., Cisco Number Expansion ® kL —A 7 4 —/L R&E/RLET,

%% 25: Number Expansion D b L—RX 7 4 —)L F

J4—ILFZ & AR

Number Expansion @ k L' —Z DA F—7 /LA

Number Expansion ® k L — 2 ZH I L ET,
(Enable Number Expansion Trace)

CiscoParser D FL—X 74 —J)L K

IRDFEIZ, CiscoParser D hL—RA 7 ¢ — /)L R&E/RLET,

*26:Parser® kL—R 7 4—JL K

T4—ILFE &5t BA

Parser ® h L — A DA 3 —7 /L4t (Enable Parser
Trace)

Parser ® b L—AZHMZ L ET,

CiscoPrivacy D FL—X 4 —JL K

IRDFIZ, Cisco Privacy D hL—RA 7 4 —/)L R&E/RLET,




. CiscoProxy O b L—R 74 —JLF

R 27: PrivacyD b L—R T4 —)L K

FL—2 |

J4—ILFZ

At AR

Privacy ® b L' — A DA x—7 /L4 (Enable
Privacy Trace)

Privacy O N L— A% 7 77 4 7L ET,

CiscoProxy O kL—R 74 —JL K

Cisco Proxy ® b L — A& 7 4 —)L R&/R L ET,

RDOFEIT,

R 28:Proxy® bL—R 74—JL K

J4—ILKE

At AR

Z'rx v oiE (Add Proxy)

Proxy D NV —RA%&T7 77 4 7 LET,

Cisco RIS Data Collector D kL —X 74 —JL K

IRDFRIT,

% 29: Cisco RIS Data Collector D = L—RX 7 4 —JL K

Cisco RIS Data Collector ® h L — 2 7 4 —)L RZ /R LET,

J4—ILFZ

At AR

RISDC ® kL — 2D A F—7 )4k (Enable
RISDC Trace)

RIST—#% L/ % #—E A (RIS) ® RISDC
ALy RO ML —RET 7T 4 74 LET,

VAT AT VEAD ML —ZADA F—T AL
(Enable System Access Trace)

RISTF—% aLJVBZDIAT AT IVERFA
TS5VD N —2%T 7T 4 T LET,

Vo7 —E2D ML —2DA R —T 40
(Enable Link Services Trace)

RISFT—% a7 ZDY 7 —ERA T4
FGUVDRL—RET 7T 4 7L FET,

RISDCT 7 B AD b L—AD A F—T )AL
(Enable RISDC Access Trace)

RISF—% 2L ZZDORISDCT 7R T4
FIUVDRL—RET 7T 4 74 L £,

RISDB @ k L'—AMDA 3 —7 L4k (Enable
RISDB Trace)

RIST—% aL Z7Z®RISDB 71477V Dk
L—AZHMLET,

PI®O b L—ADA % —7 W4 (EnablePI Trace)

RISF—% 2L 7 ZDPIFGATTIUD L —2R
PHMLET,

XML @ b L—ADA F—7 /W4t (Enable XML
Trace)

RIST—# L7 & — ZAD A F7 XML
A=V D ML —RAEEIILET,




| FL—2

CiscoRegistty D kL—X 74 —JL F .

J4—ILKFZ

At AR

Perfmon 2 —® s L— 2D A x—7 L4k
(Enable Perfmon Logger Trace)

RIST—% 2L 7 #® perfmon 7 —4% a7
ENTTINY a—T 4T TBRIEDD L —A
AHMMILET, vr 77 A, kS
BT UEDORE, TV r—rarBlOv A
TENTUREA AR ADLZR], T rkA
LAy ROCPUNR—Rk T —VOFFE, v
T A NDa— LA —— LEIROFAEE -

L—RAFT 57D LET,

CiscoRegistry D FL—X T4 —IJL

IDOFIZ, Cisco Registry D h L—R 7 4 —)L R&E/RLET,

% 30: Registry D b L—R T4 —IL K

J4—ILKZ

#it AR

Registry ® b L— A DA x—7 /L4t (Enable
Registry Trace)

Registry D b L—ZAZH{EIZLET,

Cisco Routing D FL—R 714 —JL K

KDOKIZ, CiscoRouting D kL —A 7 4 —/L RZE/RLET,

% 31: Routing D b L—R 74 —JL K

J4—ILKE

At AR

Routing @ k L' —ADA £ —7 L4t (Enable
Routing Trace)

N—T 47 FL—REHHMLET,

CiscoServer D FL—X 74 —J)L K

WRDOFNZ, CiscoServer D kL —A 7 4 — )L REZRLET,

*32:ServerD hL—R T 4—JLK

J4—ILFZ

At AR

Server ® k L — A DA x—7 L4k, (Enable Server
Trace)

Server D N L—R&ET 7T 4 T L ET,

Cisco SIP Message & State Machine D kL —X 74 —JL F

IRDFKIZ, Cisco SIP Message & State Machine ® h L— A& 7 ¢ —/L R&/RLE T,

FL—X .



FL—2 |
B ciscospePorL—x 74—k

3 33: SIP Message & State Machine® kL—R 7 4—JL K

TJ4—IL K& &t AR

SIP Ayt =L AT —F vV DRL—AD|SIP AV E—VEAT—F v UD ML —RA%
A % —7 L4k, (Enable SIP Message and State Hiz LE9,
Machine Trace)

CiscoSIPTCPD FL—R 74 —JL F
WRDFIZ, CiscoSIPTCP D L —A 7 4 —)L R&ERLET,

FT34:SIPTCPOL—R T4—JL K

J4—ILFZ &5t BA

SIPTCP D kL —ZD A F—7 L4k (Enable SIP |SIPTCP @ s L—Z2ZHRZ L E7,
TCP Trace)

CiscoSIPTLSD FL—X 74 —IL F
WRDFIZ, CiscoSIPTLS D hL—RA 74— /)L RZ/RLET,

FT3H:SIPTISODL—R T4 —JLF

TJ4—IL K &5t BA

SIPTLS ® s L — A DA F—7 L4k (Enable SIP |SIP TLS ® F L— A& H R LE T,
TLS Trace)

Cisco Web Service D hL—X 74 —JL F
RDFKIZ, Cisco Web Service D hL— A 7 4 — )L R&ERLET,

% 36: Web Service D b L—X 7 4—)L K

T4—ILFE &5t BA

Presence Web Service D s L— XD A % — 7 L4k | Presence Web Service D F L — 2 ZH T L E
(Enable Presence Web Service Trace) 9,

FL—RHAEE

WDORIZ, =20l 77 A NOHERLET,




| FL—2

FL—28zn k5T a—F425 |

[ h L — A& (Trace Configuration) 17 « > R C [ K7 7 A /L4 (Maximum No. of Files) ] &
72X [ K7 7 A/ %A X (Maximum File Size) | #ZHEJ 5 &, —EARIITHOGEIITIAE
D7 7 ANUIDT XTOH—2Av T 77 A ABHIBRINET, y—EART 77 4 7HhEh
TWARWGHIX, V=B RE2T7 7707 LI &bl 7 AVl ESnEST, 1o
77 ANORLERERIFT D BEDNH DA KT 7 A VE (Maximum No. of Files) ] 7213
(K7 7 AP A X (Maximum File Size) | DX ELZZET LU, P—ERART T 7 A V&2 X
7ra— RLTHOY— =2 LTLEIV, FO7=HIZIE, Unity RTMT @ Trace and Log
Central Zffi /] L £7°,

FT37: NL—RAHBEE

J4—ILFK B
BT 74 V¥ (Maximum number of files) BELEY—EZAD RN —R T 7 A IVOBE %
HBELET,

Cisco Unified Serviceability TliX, 7 7 A /L &k
AT D721, cus299.txt D K 927 7 A VI
= U AT SHABMIZENSNET, v—
r U ARDERBEDT 7 A NVN—HITe D &
DT 7AND L —AF =N EEXSNE
T, TN MIV—ERICL o THEARY F

To
K7 74V %A A(MB) (Maximum file size | b L —2A 77 A LD kYA X (MB Hhi) %
(MB)) e LET, 7740 MIYP—ERIZE > TR
0 ET,

NL—REEED S TN a—Ta 28
SIS a—TFT429 PL—RERET4 VKD

[FTF TNy a—T 47 FL—RFEE (Troubleshooting Trace Settings) 17 « > K7 Ti&, iyl
BESNIZ DT TN a—=T 47 R L= ARGEZEAT S Serviceability GUI O — B2 Z IR T E
EFP, ZOUVA4 U RUTIER, JTRAINORRD ) — FICH LTI —EXZBRTE £, Ih
IR, BRLETRTOY—EAD FL—AREDEEMTONET, 1 GD/ — FORED
TIT 4TI —ERADIER, 2D/ —ROTXTOT 7T 4 7R —ERADER, 7T AXN
DFTRTO /) — RORFEDT 7T 4 T —EADEIR, 7 TAXNOTRTD /) — RDOFRT
DT VT 4 TP —EAOBRNBARETT, 20T 4> RYTIE, ET7 7T 4 7 — " —okk
IZ [N/A] L FoREnET,




FL—2 |

B rsorva—750sre—zagxE

\)

kSTILSa—

Step 1

Step 2

Step 3

Step 4

GE)

IM and Presence M54, IM and Presence HEFE £ 7213 v NU — 27 b —E ZADOHFNITRE S LZ +
FITNYa—T 47 PLU—RAREITIL, SDIBE W Logdj FL—ADKENRHVET, FTFT
N a—T 47 FU—AREVBHHENDFIT, JTTO ML —RARENR NNy 7T v T INET,
NFTNYa—T g7 h—RAFEEVEY NT5HE, GO L —ARENEILSINET,

FNITNYa—=T 4 7 P —AREEY—ERICHMH LB T[N I TNy a—T 4 7 P L—

AFKSE (Troubleshooting Trace Settings) 17 « > KU &< & ]*77/1//:*—74’ N I

LI —EARTF =y V& TCRRENET, [N T TN a—T 47 b A
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