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Cisco Unified CM IM and Presence Administration GUI ¥ 7213 Cisco Unified Communications Manager
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N ENDENH A T OFANZOWTIX,  [Deployment Guide for IM and Presence Service on Cisco
Unified Communications Manager] #Z L C< 72 &0,
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RDOKIZ, Unified Communications Manager $—/3—MD 7R A M &8 TX 23501, A A Ml
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3 1: Cisco Unified Communications Manager 12§51+ 2 7/R X B Di%E

"R DGR A BETERR ZE BETETAHX [HEREINLHAK [HEREINLEK
FH A MEDEXE | X FEDRE
XF XF
[RA NG/IP T KL A (Host |7 7 AXNDOH—/SDKA | |2-63 P TR
Name/IP Address) | 7 4 —/V |Z&BINEIIEFE & F
k T,
Cisco Unified Communications
Manager Administration @ [
AT L (System) > [H—/\
(Server) ]
[R A b4 (Hostname) ] 75 AZNOY—_RDE A || 1-63 Yy HEET
74— R HERBIMTEET,
Cisco Unified Communications
Manager f > A h—/L U ¢
P |
[RA b4 (Hostname) ] 7T AL NDOF—3DHRA K| 1-63 L R
74— R ZEEBETETETH, BINE
Cisco Unified Communications TEEEA.
AR —FT 4 T VAT ED
[F%%E (Settings) | >[IP] >
[ —Y %> b (Ethernet) ]
set network hostname 7 I ABHNOY—_RDKRA K |1-63 YL W
hostname SREETE A, B
TEEHFA,
avw RIAf A H—T =
A A

Je

Evb  ZOFRANZIZ, ARPANET AR A RZOKRNIHE S BEXRH Y £, FA MO F &KL
WFEORNIZIE, B FENA T BEANTTTEET,

WENDDEGHITHRA M ERTET DT, IROTEREHER L T IZEW,

o [— 3O E (Server Configuration) | 7 « > K7D [FA F4/IP 7 KL A (Host Name/IP
Address) | 7 4 —/L Ri&, T34 2P =R, 77V r— a9 —1[, BLOEE
LY —AHOEFEEYR—FLET, ZOT7 41—V RIZiE, Ry XYV ELOIPvE T N
AETNTIHRA MG EANTITEET,

Unified Communications Manager /X7 U v ¥ v / — R& A VA M—/L L72&I1X, "7 U vy
DFEARNGNZ DT 4 —)b RIZABPNZER /R SIVET, Unified Communications Manager -~
ARG FAN )= REA A N—/LF 5HIZ, Unified Communications Manager /X7 Y » o/ %
J—=RTCZDT 4=V RICHT AT FAN ) —=ROIPT RLAEIEIFRA MaEANTLTL
72EW,
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ZDT 4 —)V RIZKRA N &HETE D DL, Unified Communications Manager 7% DNS H-— /3
(27 7B ALTHRR MZIPT B LRI TE 535 D#H T, DNSH—/3Z Cisco Unified
Communications Manager D& Hi & 7 K L ZADIERDFE SN TND Z & &R L T EE 0,

Je

E> bk DNS #—/3|Z Unified Communications Manager D1 3¥R & 5% &35 DIz T, Cisco Unified
Communications Manager D > A k—/LIFIZ DNS k& AN LET,

» Unified Communications Manager /X7 U » % / — KD A A M —/VIFIZ, v MU —27 ik
ERET DO (DED, AFT 4y 7 2y b= 2T 2551 "7 vy
P—ROFRA NG (WH) L IPT RLAZANNLET,

Unified Communications Manager %7 A2 7 7 A /X ) — KD A > A h—/LFEIZIE, Unified
Communications Manager /X7 U v % /— RODKRA R4 E P T KL A% ANJJ LT, Unified
Communications Manager 73 % > U — 7 O Lk L ONT Y v v & T 27 A RO
MAFZ MR TE AL IICLTLKEEY, B, Y TRIZFANR J—ROFANKETPT
RUABANNTHUENHY £7, Unified Communications Manager DA > A h— /LERFIZH 7
AT FGA NP —ROKRA NZDON N ERKD HiLz3551%, Cisco Unified Communications Manager
Administration ® ([ A F44/IP 7 K1 A (Host Name/IP Address) | 7 4 —/V K CHT X7 5
AN —ROFA N EFRE LIIGEID) [— D E (Server Configuration) 17 ¢ > K
WCERRENDMHMEANTILET,

Procedure workflows

Cisco Unified Communications Manager 7—% 7 0 —

Z D K¥F = A2 hTiE, Cisco Unified Communications Manager / — R_LIZI1F 2IRD ¥ X 7 DFf
MAFNEAEIY BT ET,

« )= RO T KL ADLEHE
« )= ROKRA NGOEH
FITTHAT vy THENLEENENOFNICEH L THZ AT VA MPRENET,

)

GE) ZHLEEBHA T IOMICEER A AT TRTCEV AT ANV AF 2 v 7 BFET L, BEEKICIIE

TN AT B ET LT ER Y T8 A,
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1: Cisco Unified Communications Manager 7 —% 2 0 —

A e
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Pre-change

| Change IF address

I

> Change hostname |

Post-change

( End
b A

IM and Presence Service D J—%- 70—

Z D~ ==7/LClX., IM and Presence Service / — NIZx}9 5 LL FOEEDOFAN 2 TIEAZ 7R L E
7

« /= RDIPT RLADZEH

* /= FORAMEOETR

*DNS 77 4/L F AL U HOEH

A NONASE FAPF Il
KT HAT v 7B LN ENOFIHCH L TH A7 VA FRRSRET,
S
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2:IM and Presence Service D7 —% 70—

(H‘al_ﬂl— -/;.
Pre-change
|
> Change |P address |—
> Change hostname !
’_ Change domain name
L

Change node name ',7

Y

Fosl-change

Cisco Unified Communications Manager / — FODZ E g/ 4

A7

KDOFNET, Cisco Unified Communications Manager / — KD IP 7 KLU A LR A N AEZEH T H1E
FEICOWTHPHLET, TNOHOFHIT, A7 Va— LA T ARBWNIZEKITT HBE
N ET,

A\

AR L0 X A7 ZFTLTHHIRFT 28 RB R o0 EIE. BEN RS D £ THAT L
NWTLEEW,

FIg

Step 1 Cisco Unified Communications Manager —/3S§ C DNS 23 i& 5 SV TV A4, IESE B X0 L

2—F (AL a—RKEPTR L a— K72 E) BREINTWT, DNSRREEFEMRECTEFI L TW\WDH 2
LEMRLET,
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Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Cisco Unified Communications Manager / — KODZEER[ 2 X & .

T 7T 4 772 ServerDown BENHTWWRNWI EEHER L, 7T AXNOTNTOHF— 03B L
TWTHHARETH D Z L &lfENDET, WmAID / — R T, Cisco Unified Real-Time Monitoring
Tool (RTMT) F7zlda~r R IA4> f v F—T A A (CLD OWTFhzEMHLET,

a) Unified RTMT Zfifi [} L CHERR T2 121X, Alert Central (Z7 7 & A L, ServerDown %15 2358 2F
L TWRWDFHNET,

b) mAJD/— R TCLI 2 H L CTHERRT 21213, IROCLL A~ AL TT 7 ) r—va
DAY N a S EFERET,

file search activelog syslog/CiscoSyslog ServerDown

OB HOWTIE, T—2_X—2 LY r—2 a3 OHHICETS FEy 7 2B L TLEX
W, BHATIEBIR NI A a—TF 4 I oNWTIE, T—AR—ZA LY Fr— 3B L
RF—FR_R—ZR LTV — a3 D NFT TN a—FT 4 TICONTD Ny 7 2SR LTLTE
Sy,

7 T AL & % T T O Cisco Unified Communications Manager / — R TC7 —H#X—Z L7 r—
TAYDAT—H AL TRTOY—N"RT —FR—2AOBEFENEZ EFITEBELTWD D
L &R U ¥ 3, IMandPresence Service D54, BANRIEICHE D /) — FRH B & &IET—#
R=ZARXT V¥ J—RTCT—HFRXR—=ZRA LTV r—vaODAT—HX A %FH~_E9, Unified
RTMT £721X CLIZ{FH LET, TXTDO/ —RT2DARAT—HANKRINLIVLERH D F
£

1. RTMT ZAfif] L CHfEsR 9 5 121%, Database Summary (27 7 AL CL U r—ya v DAT—
B A NET,

2. CLI 2] L THER 4 %121%. utilsdbreplication runtimestate Z A Jj L £,

WOPNI IR STV D K 9 IZ CLI =2~ > R utils diagnose # A L, £ b U —7 #4i L DNS H—
INOBE MR L T TZE N,

B

admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log
Starting diagnostic test(s)

test - validate network : Passed

Diagnostics Completed

admin:

Cisco Unified L' 7"— k *7—/L"C Unified CM Database Status L' " — b &L LE3, FOLKR—F
IZ= 7 =BG N SN TRV DHER L ET,

Cisco Unified L' A" — K ¥ —/LC Unified CM Cluster Overview L' A" — F &AL ET, ZDOLHR—
MZT T =GRS STV R WDMER L E T,

)P / — K ® Cisco Unified Communications Manager Administration 2> 5., [ X T4 (System) >
[U—/\ (Server) | OJFIZIER L, [RE (Find) 1227V v/ LET, ZIT7AXIZHDHTRTO
=P —HERENET, BTEHTELLOIC. =DV X M2RFFLET, 7T X
ﬁW®/%F_kk\TZF%kw?va@ﬁﬁ@K/m/b)ﬁﬁﬁéﬂfwé_k%ﬁm
L/\i‘a—(]
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Step 8

Step 9

Step 10

FIHTT AV AL VANRY VAT DNy I Ty TEFITL, TXCO/)—RETIT 477
TF—EARIELLS Ay 7 Ty 7INTNDEZ &R LET, STk, [Administration
Guide for Cisco Unified Communications Manager] % L T< 72 &0,

KA NG EEFET DA, SAML > > 7L A 4 (SSO) MRz LE3, SAML SSO DR¥
AoV Tik,  [Deployment Guide for IM and Presence Service on Cisco Unified Communications
Manager] #Zf L T 7230,

X2 VT ABENRT TAZ (VT TAZ X2 DT 4 E—F1-E) IO T, Gl HEEHH
UAN (CTL) Z7ANEEFHLET, WD CTL 7 7 A L~OH L TFTP Y— DB 7z
E. CTL 7 7 A VO FHH L EH O L OFEANIZ SV ik, ['Cisco Unified Communications Manager
Security Guide] ZZ L T 7Z2& 0,

GE) BEATREZREM AN BN HAE LW E 912, TFTP 4 —"DO#H LW IP 7 KL AT CTL
TrANEFEFLTHE, TEFTP YV — DO IP 7 FLAZEHET AL 5 CLEST., ZOFHE
FPEITLEWEGSIE., BX 2V 7 0N E3R2T_XCOIPEFE2THCTEHNT2LENRDHY
i—a_o

G X2 V742 YA —FLTVWDETRTOIPEAHTIE, CTLZ 7 A ABUTH T a—R
ENET, TOT7 7 AMIE, ORI D OWE BT SHTWD TFTP H— 3D [P 7
RLUARERENTWET, TFTPH—DIP 7 KLV AZET LI-G&1X,. TOH LU IP
7 RUA%Z CTL 7 7 A /VIZIBINT 2 ERH Y £7, ZHICKY ., ZUORFENLZED
TFTP — N EHHFETE DL L DI £77,

IM and Presence Y —EX / — FKDZEERGI Y cT7 v D

2RY

HMTABEE Y Ty T BRI EFEITLUTIPT RLA, RA ML, RAAL Y, F701X/—F
ENEHICELTINDLIICTVATAREFGINTNWEZ L EMRELET, INHDOH AT E,
2 a— )L LT AT T U ARBNICETTHADELRNH Y 9,

A

AR INDLDOX R EZFITLTHINT 28RB O RWEGAIT, FEEIRS LD £ THATLZ

WTLIZEW,

\}

GE)  RAAHBERT ) — FREZETET2E T, IROFIHZ F4T LT Cisco AXL Web —E R & IM
and Presence Cisco Sync Agent ' —EADRIG SN2 2 L ZMERT 20 EITH Y FHA, EITT D

B AT DRI —BEIZONTIE, BEATOZ AT VA NS L TIZI0,
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Step 1

Step 2

Step 3

Step 4

IM and Presence ¥ —E X / —FOZEERIEY b7y T 2RY .

FIg

JGARIZ DT RTD ) — R TCTF—FR—ZA LT Y r—a VDAT—HAEPR, T TD
P NPT —FR—=ZAOEENEEZ EFICEE LWL 2R L ET,

IM and Presence Service D54 . BAREICHE O ) — R HDH L X237 —F_X—2 X7
VX )= RTT—HFR=A LTV r—2a b DAT—H AEHFHET,

Unified RTIMT £ 721X CLIZ M LET, T XTH /) — R T2DORAT—H ARERENIDEN D
D E9,

a) RTMT Z{ff L CHEsZ 3 521X, DatabaseSummary (27 7 ZA L TCL T U r—2a vV DRAT—
B AL NET,

b) CLI A LU CHERT 5121, utils dbreplication runtimestate EANNTLUET,
HAPNZONWTIE, T =2 L7V r—ya v ORBFICETS hE vy 7 25K L TL
EEV, FHBRTFHBLIRNZ TN a—T 4 IOV TE, T—4X—ZA LT U r— 5
VBROT AR VTN = a DR T TN a—T 4 U TICONTD My I BS
LTS 7ZE,

IOPNIIRENTUWD L HIZ CLI 2~ K utils diagnose # A ) L. X v bU—7 %i & DNS

P = NORE LR L T TZEN,

151

admin: utils diagnose module validate network Log file:

/var/log/active/platform/log/diagl.log Starting diagnostic test(s)
test - validate network : Passed Diagnostics Completed

admin:

FETT 4 FRZ VAN SRATLONY 7 Ty TEFITL, TRTD/—RET 7T 4778
P—EARELL ANy Y Ty 7 INTNDH I EEMRLET,

FEAIIZ DWW CiX,  TAdministration Guide for Cisco Unified Communications Manager ] % 2 L C <
720,

FTRCOT VBV AR N—T TN, TRATZEY T ¢ (HA) #EHHCLET, TLEUR
TR 7V —7 O E#H 1Z, Cisco Unified Communications Manager > A7 LA ETA Ko [
PURATEINVN—TOHRE] ODEZSHLTLITIFEN,

GH) «HA 2T DHIC, &%/ — K&V T 7 TAXO2—VPHOEHERY £, 0
15 1%. [Cisco Unified CM IM and Presence M4 ¥ (Cisco Unified CM IM and Presence
Administration) ]D [ R T4 (System) [>[FLHE R +7RE Y (PresenceTopology) |
T4 RUTHRDTAHZENTEET,

cHAZBMNZ LR, ZNLLEOEFEZIMZHHNC, 7 T AZ KTz > TRE D H
WEhaET, P b 205 L 5,
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Step 5

Step 6

Step 7

Step 8

Step 9

KA NG EERT DY, SAML > > 7LV A 4 (SSO) Z MRz LE$, SAML SSO Df

AoV TiE, [Deployment Guide for IM and Presence Service on Cisco Unified Communications

Manager] #Z LT 7230,

WMANTZ ZAZMET RBGESNTWDEEIT, LFOX A7 Z2FAT LTI ES0,

a) ZH# 795 IMandPresence 7— 4 X—A RXT Vv J— KRBT TALZMET THLEK T T A
AT, JITAZMET DY A NPBNRNT Y v x D7 T AXEHERLET,

151

ClusterA, ClusterB, 3 & O ClusterC 139 XTZ FAX M7 T3, Z ZTiL, ClusterA O/
TV oy J—RFRTHRAMEZEHELET, F7T. ClusterB I X ClusterC D ;D7 T A
HXEET DY A )G, ClusterA D37V vy J— REHIBTA20ENH Y F7,

b) K7 TAZCHIBYIDT VB RATEIN—TDORT) vy J—RBLORY TR T4
/X ) — KRG, Cisco Intercluster Sync Agent % Ffl#) L ¥ 9,

WET 7T 4 7T _XRTCOY—EADY A a2EHET, BTSHETEXDHLIIT, Znbol

A MERFEELET,

a) Cisco Unified Serviceability ZfiHH L C7 277 4 772 % v NV —2 —E 2D Y X b2 ERT D
Wi, [Y—JIL (Tools) 1>[av kB—IL V2 — Fvy FT—% H—E X (Control Center -
Network Services) ] Zi#R L £,

b) Cisco Unified Serviceability Z{fH L CT7 7 7 ¢ 7 72ife h— A0 Y 2 N & RRT HITIE,
[Y—JL (Tools) |>[a > bE—L 42 —#EEH—E X (Control Center - FeatureServices) |
IR E T,

Cisco Unified Serviceability Z ] L TT X TOMEREY — &2 2457 1E4 5121, [Y—IL (Tools) ]>
[arbO—)L o2 —H#EEH—E X (Control Center - Feature Services) (%1% L 97, HEft
=R EAFIET DNEFITELETIEIH D T A,

EVRIPT RLVA, RA ML, FIEIPT LA L HR A NEOWMFEETET 554, —OFES
HITTARETIH Y FRFA, TNOOLROET TN LT, Mgt — v XA
L/\i‘a_(]

[Y—IL (Tools) | >[a > bE—)LE2 2 —#EEH—E X (Control Center - Services) | Zi#7
% & %\|Z, Cisco Unified Serviceability Zf{i] L C [IM and Presence #— £ (IM and Presence
Service) ] —E AT N—TDFIZV A NEINDUTORY NI =T —EREEIELET,
RODNEJTF T, Z 45O IMand Presence Service * > NV —727 Hh—ERZAF LT H50ENH Y £7°,

Cisco Config Agent

Cisco Intercluster Sync Agent
Cisco Client Profile Agent
Cisco OAM Agent

Cisco XCP Config Manager
Cisco XCP Router

Cisco Presence Datastore

Cisco SIP Registration Datastore
Cisco Login Datastore

Cisco Route Datastore
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Step 10

Step 11

IM and Presence Y —E X / — FKDEERIEY 7y T HRY .

11. Cisco Server Recovery Manager
12. Cisco IM and Presence Data Monitor

Cisco Unified Serviceability ([*Y—JL (Tools) |>[a > tA—)LE U2 —D#EEH—E X (Control
Center - Feature Services) 1) il L C. Cisco AXL Web Service 73 Cisco Unified Communications
Manager /X7 U v % J— RCRELTWEZ L AR LET,

GE) FAAURFERZ ) — REEEETHGAEICOR, ZOFHEFITLET,

IM and Presence Cisco Sync Agent V—E ANBAME L, FEINET L2 L 2R L7,
GE) AR ELT ) — RAEZELT O GIZ0A, ZOTHEFITLET,
a) Cisco Unified Serviceability Z {1l L TR 521X, L FOFIEZFAT L £,

1 [Y—J (Tools) |>[av bB—)LEVFZ—DO3y FT—%- H—EX (Control Center -
Network Services) | #I#R L £,

IM and Presence & — % X—A X7V vy J— REIERLET,

[IM and Presence — A (IM and Presence Service) |#—E XA ZER L F7°,

A w0

Cisco Sync Agent 1 —EANGIM L TWND Z & &l LET,

5. Cisco Unified CM IM and Presence Administration GUI 75, [:2#f (Diagnostics) | > [ R T
L #y L aR— K (System Dashboard) ] > [RIEAR T—% X (Sync Status) ] #i#R L £
ﬁ‘o

6. [FIHAET L, FHAT —Z ZAIC= T —DRRRSNTW W &R LET,
b) IM and Presence 7 — % ~X— A /X7 v ¥ /— KT Cisco Unified CM IM and Presence

Administration GUI 2§ [f] L CHERZ S 221X, [R2#7 (Diagnostics) 1> [V AT L Ay afR—
K (System Dashboard) ] Z R L £,
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