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ORIV AR— FTEFET,

VAT LEBEIL, 2=V OIPEFICQRT V7 b —%2 K R-THY T =T 7L —L+%

LTEIDYTHZ LT, QRTREZAMETEET, QRIAZMHL TITH2—H 1M ¥
773 arOLYUISR LT, 22008 a—FE— FERIRTEET, RIZ, VAT A
BIFOEOEMEZ ERT D7D, VAT L RNTA—=F %5 L, Cisco Unified Serviceability
V=L EFHELET, QRTViewer 7 7V r— a v &L T, EIHOMEL RN— b E1ERK.
HAB<A R, BLORRTEET,

2—P— IP B CHBENRAE LZGE, 22—V —1, a—VOIRERA 7 v 7 12138
BFEHD L X 0mupaﬁ®@n/7L% 4z LT, RO X A 7 &2 oo
WEtE LV AR—FCcEES, =—VFIIIPE %T%&iéﬂfwéﬁ'ﬁﬂﬁ%ﬂi%i<2%Lfb\‘r:>f_ﬂiﬁa
a— REERTEET, VA~ ASNTZEFOMBE LR — MIX, BN EHRNFRR S
nEd,

2—HFRQRT V7 " —% M L CRIEOBEZEINT 5 &, QRT XA b — I 7 OfEHE
WMENELLS ELET, AN = TOMEHMEREZINET HI2IL, QRT T=2—LE 58
UET 7T 4 72T 20BN £7,

LiR— B X VERFR

Cisco CDR Analysis and Reporting (CAR) Y —/LiX, —ERAME, bT7 74 v 7, 2—H a—
VB RENEH, S MU =BT DM LA - PEAEK L ET, CARIE, /LR
La— R (CDR) ., =—/VEH#H L =— K (CMR) . 3 X Unified Communications Manager 7 —
AR=ZADT—HEFERLTUAR— bE2ERLET, CARA ¥ —7 = A AIZiX, CiscoUnified
Serviceability ® [ — L (Tools)| A == —/nH T 7 B ATE £,

CARIE, =N —=T 4y BT a2V THho T4 VT MEY ) a—va bbb
DTIEHY FA, CiscoDeveloper Community DAHR—LX—T T, ZNHDY ) a—alk
#Efit9 5. Cisco Technology Developer Program 0 A >/ \{E¥ A R T& £77,

CAR TUAR— M ERTET D HFEOZEMIZ oW T, [Cisco Unified Communications Manager @
a— /LU AR— FBRIUHGEHET A R] 2L T 7Ea0,
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d—)L3 /H‘ﬁ'@gﬁ:

Cisco Unified IP Phone 73 22— /L ZWi &2 R —F L TWEIMNE I N ERERLET,

ROREAEM LT, EiFEN a—ABEEZ YR —F L TWDINE I DNEERLET, a2 —1L2
Wro FLBINE, RO K ST R—FENTWVET,
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*X :SCCP & SIP Oli F#FITL TCWAHEFEIZL DV F—

+S : SCCP HERE D H

R1:A—ILZHO TN, AYHR—

Device a—JLEEOYR— k
Cisco Unified IP Phone 7906 X
Cisco Unified IP FE&f 7911 X
Cisco Unified IP Phone 7921 X
Cisco Unified IP Phone 7931 X
Cisco Unified IP &5 7940 S
Cisco Unified IP FE5% 7941 X
Cisco Unified IP Phone 7942-G X
Cisco Unified IP Phone 7942-G/GE X
Cisco Unified IP Phone 7945 X
Cisco Unified IP & 7960 S
Cisco Unified IP & &f 7961 X
Cisco Unified IP Phone 7962-G X
Cisco Unified IP Phone 7962-G/GE X
Cisco Unified IP Phone 7965 X
Cisco Unified IP #E3d 7970 X
Cisco Unified IP #E&f 7971 X
Cisco Unified IP Phone 7972-G/GE X

Cisco Unified IP Phone 7975

mE L R— bk Y—ILDORHEEH

Cisco IP FEFEDOHEHEE :
eV T7 ¥ — T oL — DY HR—
« IP Phone —E A D H— K

s CTLIZ & B2 v HE
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FEHNZOWTIL, BHEWOEFETNLONA REBZR LT EE N,

ZHELR—FDRESFARAY 70—

FIE

AV RFEEETIa Y

=)

&

ZDOEARY HFETTHE, CMR AR
9% & 9 IZ Cisco Unified Communications
Manager X E C&X £7, CMR L =2—
RiZid, a—1VOFEFA M) —LDOMNE
BT D E RS S VE T, CDR~
DT 7 ADOFEMIZOWTIX, [Cisco
Unified Communications Manager Call
Detail Records 7 RFX = A fL—3 3
A KR] 25 LTLEE0,

BERAE A MY w71, CiscolP EiET
HENWIZANC/ D £9, EHmE A
N w7 ~DT 7 & A FEDTERIZ O
T, ZHEHOEFE#ET LD [Cisco
Unified IP Phone 7 RI =A M b —3I/ 3

Y AR #ZRLTIIZEN,

ATvT2

a—LVBKORTE (55—)
WELAR— K Y —LOHE (52—

192
ZITHIIE, ROV T H 27 %#FLT

*QRT Y 7 hF—D V7 hF— T
TL— FORE (6 ~—)

o il T NA AFE L QRT V7 B

¥— 77— hOBEMT (8
D)

« BAE~DQRT V7 b —TFT 7
L— hoEn (9 ~X—2)

* Cisco Unified Serviceability T QRT
DFEE (10 X—)

s WELAR— V=D —E A R
TA—=ZDOERE (13 =)

P LAR— B —/L(QRT) Z#% & L T,
IP phone TN L7z — W03,

QRT V7 h¥x—%#J Z LIZLoT,

FRED & A 7" 0% OO BEFEHE 2
VAR—FTELEIICLET,
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O—)LEED

ATy T
ATy T2
ATvT3

ATvT4

ATy TH

mEBLR—k

a—rewonz I

=JL =

ax AE
FIE

Cisco Unified CM OEFEN S| [V AT L (System) [>[H—EX /85 A —4 (Service
Parameters) | DJIAIZIER L £ 7,

[F—/N (Server) K w7 X2 U X R, CiscoCallManager h—E A & 1T L T\ 5 ¥ —
NEERLET,

[F—E R (Service) | Kr vy 7FH 2 R KRH)b, [Cisco CallManager] Z i8R L £ 7,

[F—E 2T XA —HFE (Service Parameter Configuration) |7 1 > RUNERRINET,

[7 T AZEIRDNT A =5 (T34 A -2ff%)  (Clusterwide Parameters (Device - General)) ]—
U7 T, [2—/V2HiA%) (Call Diagnostics Enabled) |#—E A XTI A—XEZHRELET, K
DAT v ar2fHTEET,

« [#£%) (Disabled) ]: CMRIZAERENEHA,

« [CDREZN 7 T 7'M True DiFHE DO HH N (Enabled Only When CDR Enabled Flagis True) ] :
["FEfEME L =2 — K (CDR) A%t~ 7 7 (Call Detail Records (CDR) Enabled Flag) ] —t
ARG A =2 True IZRE SN TV DHEDIH, CMR BMERINET,

* [CDR B0k 7 7 712 BtR 72 < 520k (Enabled Regardless of CDR Enabled Flag) ] : [CDR
A%t~ Z 27 (CDR Enabled Flag) ] ¥ —t % /35 A —% OEICER7R <. CMR 2 ERK &
nEJ,

(¥) [CDRAE#MEZ 7 27 (CDR Enabled Flag) | #—E X /XT XA —Z Z G2 F1Z CMR %

ERTDE, HEIESNTICT 4 ATBENHEESINDIGENHY 9, CMR (N
TEHYAIE. CODREZANCTHZ L2BEIOLET,

[R%E (Save) 1227V v/ LET,

Y—ILDEHTE

fhE L AR — R —/L (QRT) Z %7 L C, IPphone CTHIEENFAE L2 —H 2, QRT V7 hF—
T LICL o T, MDY A 7O OMOBIEKGHE#RE LAR—hTEH LI LET,

FIE
ARV RFERFTIVaY B
ATYTVQRT Y7 b¥—0DY 7 b= T 7 |QRTY 7 hF—0DA 7 v 7 {RIE L B
L hORE (65—) P RIEE BET D LB D V) &
T. KOa—ARELRIATEET,
- B S T
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NOEF

ARV RFERETIVa Y

B8

« Bzt (Connected Transfer)

ATy T2

EE) H™ET A AREE QRT V7
F¥—F o7 L— FOREEMT (8
R—) BATHIZE, ROV T EX AT %
FEITLET,

o Wil T A AFKE~D QRT ¥ 7 b
F— T 7 L—bh0BEMN (82—
V)

o T & BT A ARRE OREL)
F9 =)

V7 hx— T U7 L— R EECHEH
TEL LT HITIE. ZOFNEDKD
FIEONT NN EFATT HMENH Y F
T, VAT AN [HET A ARE
(Common Device Configuration) ]% {5 H
LCREA T Y a 2 EMICEHT 5
Hald, TOFMEHENET, Tk,
Hak TY 7 hF— T 7 L— F &l
HTE2 X012 208, &b —MmIC
ERHENTWBHIETT,

ATvT3

EE) EBiE~DQRT V7 hF— T
U L— DM (9—)

WOFNEIZ, V7 hF—FT o FL— ]
& HGET N A ARRGE & BT D720 D
RBFFEL LT, Floidmy a0 23
EEIEALES, Y7 b= T
T L— hEEHA LT, BTN, ARE
TOEY H T, thoT 7+ DY 7
F—DEY Y ThE EEXTILERD
HEETE. WOTFIEZILET A AHE
IR LET,

ATv74

Cisco Unified Serviceability T? QRT @

RE (10 2—2) ZITHI2iE. ROW
THAT BFEITLET,

« Cisco Extended Functions #— £ A (D
e (11 =—2)

¢ T I —LD%E (11 ~—)

s hL—2ORE (12 3—)

ATvTh

(EE) WELRA—KY—loPh—t
A RT A—=HDOFE (13 2—)

RTY I FFXF—DY I rXF—FUTL—bDETE
QRTY 7 hF—DA > 7 v 7 IRRE L Bt il A 2 — VKRB AR ET AL ERH Y £3, RO a—
REELFIF T £,

S Y AT

« BEgedini%k (Connected Transfer)
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&

ATvT2

ATvT3

ATvT4

ATy TH

ATvT6

ATy T17

ATvT8

ATFvT9
ATy 710

WRTV7 r5¥—0v T rE—7oTL— &z ]

FIE

[Cisco Unified CM &2 (Cisco Unified CM Administration) ] 75, LA FZ&IRL E9, [T/3A

A (Device) | >[T/31 RME%E (Device Settings) | >[V 7 bF— T L — bk (Softkey

Template) ]

LW 7 v =T 07— FEERTHI21F. ZOFIEEZEITLET, TNUANOEHEIL.

WDAT s TR FET,

a) [FEEMZEZY v LET,

b) T7ANIDOT T L—FEFEIRL T, [2E— (Copy) 127V v7 LET,

c) [VY7 h¥—TFT2F 1 — 4 (Softkey TemplateName) |7 4 —/V FiZ, T 7L — FDH L

WARTEZ AT LET,

d REIZZ2V 7 LET,

BEfFo7 o7 L— M2 Y 7 b2 —ZB7T 5121%, ROFIEEZFATLET,

a) [B#% (Find) 1227V v 7 LT, BRBEEEZADLET,

b) MERBEGFOT 7 L— NEBIRLET,

[T 74K V7 h%—F 71— (Default Softkey Template) 1T = v 7 Ry 7 A% 4 1Z

L. 2OV 7 =TT V= aT 74NV DY 7 hX—FT 7L — e LTHEELET,

G¥) Y7 F—FT L — 2T 74V DY T v F—F U FL— e LTHRELE
LA, RIZT 740 FOREEMERL THLTRWE, ZOT 7 L— MNIHIRT S 2
EINTEEY A,

FHERBIzH S [BEEY >4 (RelatedLinks) ] ke vy 7 X7 U A RN [YI bF—LAT
FDETE (Configure Softkey Layout) | #i&IR L, [#& (Go) | %7V v 7 LET,
[BXET D a—/WIRRED IR (Select a Call State to Configure) K2 v X7 U Knpn, Y
7 FEX—ICERT D a— WIRREEBEIR L £17,
IR STV 7 k% — (Unselected Softkeys) 1U A R DIiBINT 5 Y 7 b F— %R
L. ARAIEZ7 U » 7 LT HEBIRENT-Y 7 hF— (Selected Softkeys) U A MMZZD Y 7 K
F—EBEHMLET, HLWY 7 MXF—OMNELZERT DI, ERAIE FRAZERLET,
BMOa—/WRETOY 7 hX—%2FRRT HIZIE, RO AT » 7 &0 KL ET,
REIZ27V v LET,
RONTIPOIEEEFTATLET,
« TTICT A ACBEAT SN TWET 7 L— b 2L LSAE. [REDEM (Apply
Config) | %27 Vv 7 LTT A AZHEHLET,
cHLWY 7 R —TFT T L— FEER LT RIE, £OT7 7 b— N &7 31 AZEAfT
F7RICT A A FRE L ET, FEMcOWTE, [EET A ABRE~D Y 7 % —
FoFL— OB & TEFEOE 7 a7 b E—F 0 L— FORERT] &
ZIRLTL I,
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B serrzzze Ty rs— 7o TL— roOBERT

HBT/\M RERTE

RODBRY
WONTIIPDOFIAE FETLET,
« HiHT NA ABRE~D QRT V7 hF— T 7 L— FOEN (8 ~X—)

« BAFEA~D QRT V7 hF— T 7 L— FOEM (9 ~—)

EORTY I hX—FoTL— FOBEERIT
ZhIA T a T, VT MR —T o7 L — MEEFRRICEEMN T A FIEIZ2oH 0 £,
e VT hX¥— T U7 L— M EEFHEREICENT 2,
o V7 M — T T L— hELET A AREITIBENT S,
CZIWRTEREIETIE, Y7 bR —T 7 b— b EI@ET A AR EIZEEA T B FIEICOWT
FALET, VAT ARIET A AREEMH L THREAS T v a v EEAEICET 256
1T, ZOFIEIZESTLZE, UL, EBEETY 7 h— 77— 2 TE 5 L
INTT BRI, b IR S TWAE FIETT,

BOFEERFERT 5121, [EBiEE~OQRT V7 Fx— T 7 L— DN (9 2—) |
EBRBLTLLEE N,

FIE

AT RFEREIT7II Y B#

ATV I H@T A AFE~D QRT V7 hF—
T L— OB (8 4—Y)

ATy T 2| EFEE L BT S AR E OB T
(9 ~—2)

HBTFNAREE~ADORTY 7 bX—FoTL— FDEM

ATy I

ATvT2

IR BRI
QRT V7 h&x—D V7 hF— T 07T L —FOEE (63—)

FIE

[Cisco Unified CM & #E (Cisco Unified CM Administration) ]172°6. A FZEIR L E T, [T/3A
A (Device) | >[T/31 RAMEZTE (Device Settings) ] > [#ET /31 R&ZXE (Common Device
Configuration) ] ZER L £,

HLWHSET N ZARERER L, TSV 7 b —F 7 L— FEEEMT D ITE. ZoF
EZEITLET, TNUNOEEIL, ROART v FITERET,

a) [FHEMEZ27Yvyr7LET,

b) [4#i (Name) 17 4 —/V N2, HiBT A AR EDOLRIZ AT LET,

. Cisco P EEDEEDH L RELK— FEBES 2



| CiscolP BZEDBEESMERBELKR— FERETS

B e #E7 0 2ol ]

o [REZ27V 7 LET,

AT9 T3 BFOI@ET A AREICY 7 X —T 7 L— M EBINT 512, ROFIEEZFETLET,

a) [Mk (Find) 127V v 7 LT, BBERHEEZADLET,
b) BEFOLET A AFEZ7 Y v 7 LET,

ATy T4 [V 7 bF— T 71— (Softkey Template) (K v 7 # w7 U A NT, Miffr[EEICT D Y

ThEXF—DEENTNDY 7 b2 —FT 7L — 2B L £,
ATy TS [RE 27V vr LET,
ATYT6 RONWTNNDOIEEZFITLET,

« TTILT A ZZBEAT DTV D IET N A ARELZLE LB EIE,

(Apply Config) 127V v 7 LTT /A A& HEELET,

HLWIEAT S ZAFREZER L TEDORELE T /3 A BRI 7212,

EE L7,

RDBERY

AR & 07 /A AREOBERT (0 ~—)

BEM LB TN REEOBEEMIF

1R8O BRI

RARES 2

BT NA AFRE~D QRT V7 hF— T 7 L— FDEN (8 X—)

FIE

AT 71 [Cisco Unified CM & H (Cisco Unified CM Administration) |75, LA FZ&EIRL £9, [T/84

A (Device) | >[&:E (Phone) |,

ATy 72 BEBEFEN)Z227V 7L, Y7 E—T 07— aBNTHERT A AEBINLET,
ATw T3 [HET A ZAFEE (Common Device Configuration) | K2 v 7Z 7 U A v, LW 7

F— T 07— MREENTWLHET NA AR EL RN L ET,
ATy 74 [REFE (Save) |27V v 7 LET,
AT97T5 [Utvy bk (Reset) 1227V v/ LT, EifOBREELFHLET,

BIEHMADORT Y I FX— T T L— FDEN

1R H BRI
QRT V7 h&x—D V7 hF— T 7L —FOEE (6 3—)
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. Cisco Unified Serviceability T QRT D% E

FIE

AT 71 [Cisco Unified CM & H (Cisco Unified CM Administration) ]72°5, LA FZ&IR L £4, [T/8
A (Device) |>[&E&E (Phone) ].

AT 72 [ (Find) 127V v 7 LT, REFHOEGFED Y A MERRLET,

ART9 T3 EIEHARY L T — BT o EGEEERLET,

ATy T4 [EHERZ L 7271 — L (Phone Button Template) | R0~ 7 72 U A KT, #H LWIERER
HUWEENDEFERT Y T — b EBRLET,

ATvTS [REFEI A2V 7 LET,
BARORELZEHT 21TV EY b Reset) 2T LN A vE—IMfEDXAT BT Ry
JANERINET,

Cisco Unified Serviceability T QRT DX E

FIE

aAvY RFERIEFT7IIY B#

AT v 71 |Cisco Extended Functions ' — E 2 DA% |Cisco HhiE 7 7 > 7 > a v —E X% 7T
(11— JT 47T HE WELVR— Y —L
R EDOEFREHBENT R — NS E
ﬁ—o

ATV T2 T T—LDOFEE (11 =) QRT DT 7 — AL Zi%E LT, SysLog
a7 —NOT7 ) r—varn/7ox
F—mnuZ\ZEEkLET, ORI,
T I —LEu ZIlfek L, 77— LD
B e HESE SN D EZRIE L £ 7,
Syslog & = — 7 Z{LCisco Unified
Real-Time Monitoring Tool7> 5 7 7 & A
TEET,

ATV T3 FL—20FE (123—) BET U r— a0 L—REREY
B 7GRN T 5 E 91 QRT D hL—
2B ELET, QRTO FL—A7 7
ANMIEDDIEREREK LT 5. Cisco
Unifie Rreal-TimeB547 Y —/1® k L — A
ks d—F7arEERLT,
Mo—ZAT7 7 A NVENEE L TERTEE
R
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Cisco Extended Functions H— E XD &1L .

Cisco Extended Functions — E X D FZ1E

ATy

ATy T2

ATvT3
ATy T4

ATvT1
ATy T2
ATvT73
ATy T4
ATvT5

ATvT6

CiscoJiiE7 7 o7 v a v —ERET 7T 471235 E, WELR— MY — L7 EOEFM
BHSEN Y R—FENET,

FIE

Cisco Unified Serviceability 7>, [Y—JL (Tools) |>[H—EXDAE#IE (ServiceActivation) ]
ZIER L ET,

H—/\Favy 77X U X )5, Cisco Extended FunctionsV—E A2 A4 5/ — K&
RLET,

Cisco Extended FunctionsT = v 7 Ry 7 A& A N2 L ET,

[fR7F (Save) |27 U v 7 LET,

RDZRY

77— LOBRGE (11 ~—2)

QRT D7 55— L% #E LT, SysLog Ea7—NOT 7Y r—sarn /D5 —4ku 7 i0iE
FRLET, ZOWRERIX. T —2Zzu JlRERL, T —L2OBH EHER SN DEMEAREEL
¥, Syslog &= —7 (Z{ZCisco Unified Real-Time Monitoring Tool2> 57 27 B A TE £,

1R BHHEIIZ

Cisco Extended Functions —E 2D FH L (11 _X—)

FIE

Cisco Unified Serviceability T, 7 7 —L >F&E Z#5R L 7,
Y—nNFay 77Xy )R 0nn, /—RERETD P—"Z@RLET,
HY—ERTNLN—TFray 77X ) XA nb, CMY—ERZERLET,
[U—EX (Service) | Ku v 7% 7 U A kb, [CiscoExtended Functions] z 341 L £ 77,
72— /L Syslogs & SDI b L' —ZADE FIZONWT T I—LDAEMET = v 7Ry 7 A%F L
e
IORayFHXTYRARNL, ROWTINOA TV a &R L, 72— /LSyslogs & SDI
NL—ADMFIZ T T =LA PV ERELET,

BRI ZOLVE, VAT ARMERRTTHDL L AR LET,

T I— bk 2OV VLR, LELILENLETHLZ 2R LET,

CEE VAT LANEERREERE L2 L 2R LET,

cIZ— =T —FMERR SN EERLET,

Cisco IP BEFFNEFELZH EMBELR—F£H%REIT S




B ro—xozx

ATy 717

FL—RDEFE

ATvT1
ATvT2
ATvT3
ATvT4
ATvT5
ATvT6

Cisco IP BIEDEREDI L RELK— FERETS |

I

cEE 2oLy, BEREOARHShIZZ L 2R LET,
CERBEHOBERERFMEPRBESN TS Z L AR LET,

ER WA v BT OBETRT,

« T8 Y Ciscolliffi R — h v ¥ —(TAC)T V=T 2T Ry VT HOFEM A < M
WatiR LET,

F 74V MEIXZ T5— (Error) T,

[fR7F (Save) |27 U v 7 LET,

RDEZRY

ML —Z2ADFE (12—2)

HRET7 U r—ardO R b—AERE 0 JICEETHEIIC, QRTDO M L—RERELE
T QRTD F L —R 7 7 A M EFD LM ZHERK L7256, Cisco Unifie Rreal-Timels i > — /L D
fo—2éar v Z—F7vara2FHLT, PL—RT7 7 A NEIEL TERTEET,

1R BHHIIZ

T I—LDERE (11 =)

FIE

Cisco Unified Serviceability 2> b L—X > F/EZ BN L E7,
Y—N\Kay 77X YR NNL, N—RAEWHRTH/ — RE@RIRLET,
Y—ERTN—TF RayFE4 7 )2 b, CMY—EREZEIRL £,
[—EX (Service) | Ku v 7% 7 U A kb, [CiscoExtended Functions] z 341 L £ 77,
FL—RFA VT =Ry I AEA N LET,
ZORayTHE TR NP ROWTNNOFT v a U ERIRL, T1RAYT FL—XLAR
WERELET,
cIS5— T RTOTT—REE, BIRT BB REFT AL R A v —T % BB L %
R
o $E5E  BEEIRPICRA LT T R TORBRREM LT v AT AOREBIER 4B L £
o AP A R hE R L—ALET,
REEBREE OBIEPICRAE LT X CORBEBRR L AT 4 TIEA X M EBHLE
R
CBE  JARTOERELMFEA—F U OAY O EHNOEZBILEY, TXTOY—ERNZ
DKL= L_XLVEEHAT DT TEH D A,
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TA—HBEOEREB#O LET,

FIE
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EEHTWET,

CTI Manager|Z &R 5 72 D DCAPF
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