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(TAC) =25 —# % 1%{Z (Send Data to Cisco
Technical Assistance Center (TAC) using)
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Home DiXE. ®HHWNE BB Z I T HITIE,

[Cisco Unified Serviceability > Call Homel]

R, BHER—T, 22227 Vv 7 LET,

P : Call Home ZEERNZTHAIC, ZOF T a2
IR ET,

A% (Smart Call Home) : A > A h—/LH|Z Smart Call
Home # IR L= AT, ZOF T a U AREe Y &
T TOF T arEBERTDHE, [ A~ —OEFRE
F¥Hl (Customer Contact Details) D FDTXTD 7 4 —/)L
RBEZ/20 3, FURET, [EET—4 (Send
Data) (DA 7> a b AMMIRD £,

H# (E% CallHome) : [E4 % — KT CallHome % fifi A
THHACE, ZoF T a v E®RLET, 2047
TavEBRT D L (IR~ — ORI (Customer
ContactDetails) O FDFTXTD 7 4 —/L KINEZIZ /2D
F9, FURET, EET—4 (SendData) D [IKDFE
FA—NLT FLRCAE—2EE LETEROT FLA
L4 >~ TREIY £797) (Send a copy to the following email
addresses (separate multiple addresses with comma)) | 7 1 —
JV RBEIZ/2 0, [Call Home] X—Y T [hb—2RB T
L2 A 5 $ % (Include Trace logs and Diagnostics
Information) ] 23MEZNZ72 0 £,

(GE) [EA4 CallHome ZHMNCT DL, h—rnb A
T E R OFEHEF R A FE L ET, Ol
X, YARapflioa—F s AR) = A E B
fiE L, BALOFmMEEHEEST D72 DI D E
7

.

HRET—DEHR LM
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128 3LFTCTY,

PUFET, FEFE Ry P O L TR O
IR EDO—ERORFHIL T EMEHTE £,

ICON

INEOAS

7 RL A (Address)

UERD) BEDEFEANLET, ANTE 5 OIEK 1024
LT,

#E &5 (Phone)

(EE) BEOEFEFR T2 AN LET,

REF—%

W% A#i i L C Cisco Technical

Assistance Center (TAC) I

7 —# % %f5 (Send Data to

Cisco Technical Assistance Center
(TAC) using)

ZHEMETZ 4=V RTT, Ray XXy A RpL, K
@wﬁh#@ﬁ7/a/%@ﬂbfcmHmmx/t Tk
Cisco TAC IZ2EE L E T,

ctZFX 17 Web (HTTPS) : X277 Web ZfliH LT
Cisco TAC IZT — X B EET 2561, o4 v a v
PIRIRL £,

e EFA—I  EFA—NEHH LT Cisco TAC IZT —#
BRETIHEHEBE. ZoFTva v EERLET, BF

%%W@ﬁAﬁ\ﬁﬂP#%N%%ﬁﬁﬁé%Eﬂ%

F9, EESNTZSMTP h—/R—DHRA M £ 721X IP

T RVAZRRTHIENTEET,

GE) SMTPH—_—%ZRE L TWARWESIE, BEA
T—-UNEREINET,

o [FE XD EF = 7 Web (HTTPS) (Secure Web
(HTTPS) through Proxy) ]: 72 & & H CTCisco TAC I
TR EEETOHAIIE. ToF T v a v ERIRLE

T, BUE, Xy LV TORGET AR — R LT E
HFho ROT7 4=V RBZOF T a3 ORERFICER
SNET,

cHTTPS7RFX L IPERIE KRR FE*: 72X DIP
HOWVIERA M EATILET,

« [HTTPS 7' &2 % 2 7/R— K (HTTPS Proxy Port) ]* : i
Folovo7axyR— b EEE AN LET,

WDEFA—I/ T KL RIZ

B— %%hbfﬂ@ﬁ@?h

VAT = TRYIY E£9)
(Send a copy to the following

email addresses (separate multiple

addresses with comma))

BELZEFA—/LT FLAIZCallHome A vE—T Db —
BEETDHIZNE, ZO0OF v IRy A A LET, K
K1024 LFFEFCTCANTEET,
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T4—ILF4& BL)]

hL—2nu 7 L2t %S | CiscoUnified CM O 1 78 L O HHEROIUEE H T 51T
® 5 (Include Trace logs and i, 20T =y Ry 7 AeF 2 LET,

Diagnostics Information) G¥) ZoA7 >3 X, SmartCallHome & A2 L7256

WZDOBT 7T 4 T2 0 £9°,

A=, 7T — MRICREIN -2 ER &
Fo—2Z2 X b—UREENET, FL—RADHPA

A 3MB K DGHEIX, FPL—ARTra—RREh
TT77—FAvE—VO—ELTEEFESI, FL—
AN IMB A DHAEITIE, N L—ADEFI DA
MNT T7—h Aob—JICERINET,

17 (Save) Call Home i E & RTF L 7,

(GX) CallHome R EERGFTHE, = Fa—F T4k
ZEK) (EULA) DA v —URNFERENET, WD
TRETIHEHEAIL. T4 B ABKICFEET D LEN
HYET,

Evb 7277 4074t L7 CallHome VM —ERA&IET 7T 47
b3 512iZ, Fry 77Xy U R M E [
(Disabled) 147> a o &RINL T [BR{F (Save) 1%
70 w7 LET,

Ut & (Reset) BBIBREINTZREC)V Yy FLET,

A7 L T4 7 < CallHome 3% | Call Home A v —Y 2R EL. EELET,

& (Save and Call Home Now) GE) A UMEHICEE SRS L [Call Homed 248
RAFSH, T TOCallHome A v & — VPR IEFITEG
S#VE L7z (Call Home Configuration saved and all Call

Home Messages sent successfully) | &W\9 A vt—
NEREINET,

HFFEIR

Unified Communications Manager ¥—/3—& % \ X Cisco Unified Presence —/S—»NZ 7 > LT
WAHYE, ETITERAR THA2HEITIE, LT ORIRFEI @ S ET,

* Smart Call Home {%, —/N—MNR|ZFEr[HEIZ/2 5 £ T, B IN7=HKH%E D Call Home A v
TV BLOAT V2= BEINTWVWDERDA v E—VOHKEEF Yy 7 F v TExFEH
/\Jo
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Call Home DS 5 .

* Smart Call Home 1%, $— 3—203B5#EA[§EIZ72 5 F T, CallHome A v E—V2EELFEHR
/‘/0

e SmartCallHome X, X7V v ¥ NET L LTWNDHE, £ _UFIDA—=LTTA L
AEMERIG T EH A,

WOHIFREIEL, Alert Manager and Collector (AMC) 2R L £ 7,

e« /J—RATTI—FBEELTT T4~V AMCH— (T 74/ FTIFERNT U vy)
EHEETA5A. FL/— T4 RRUNICEUT 7 — 23R4T 5 &, Smart Call
Home (X / — RAMNDLT 77— T—X52FEELET, T4~V AMC BNATEI S iz
728, Smart Call Home |Z T CTIZHEAEL TW=T 77— F 2R TEEE A,

« J=FATT 77— MNREAEL, 774~V AMCH—_—=%4D /) — RIZEET LA,
FLC/— FT24EELINIZIE U7 F— 384725 &, Smart Call Home 1L/ — F A &5
LW I —hELTHEBL, 77— T — ¥ &2 EFLET,

« 754 <U AMC YV — N—TIUE L7 L —RF. ¥ F U HIT ko Tidfiek 60 B, 7
T4 <V AMC —— LICFEET LA REMERH Y £9,

IRAEZ Z A% (Cisco Unified Communications Manager 33 JX OV IM and Presence) > U A 281
LHIPREHEIZLL T D@ Y T,
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