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HENET,

GE) — b RE = ZBET BTV D FAC KR L~V LR — M ER SN E T,

ATy 74 [BAEH (FromDate) | KRy XU VA RNRy 7 AL [ TH (ToDate) | ka7 X
UA R Ry 722, KRB VG A RRT 2 WK O BT E A LET,

AT9FE LR— % CSVERIZT DL, [LAR— FEX (Report Format) | fEi C [CSV] 2R L £
9, LA— h&PDFERICT HI2iL, [LA— MER (Report Format) | fEIK C [PDF] Z &R L

i—a‘o
ATY 76 [LFR—FDFR (View Report) ]?/137 Uy 27 LET,
AT T VR—= b 2 A=AV TEETLIHAIL, [LA— FDEE (SendReport) 1227V v 7 LET, L

RN—FEEETLHITIE, A= VT*FTnE%éth\E)?IIIE% ITLET,

REPFEDEEM S R T L LIR—

CAR Tit, kD3 L-bOa—HmEiFIc LA — MEEPHE SN TWET,
EHE  u— RN NRT U S VAT AR T F—w A, NI TN a—T 4 T DE
BIZTXBAVAT A LR— AR LET,

X —TUX  PEmMKELITEX 2V T A 2 ANET5E0. 2L OEE W AT
TLHHEDA— N E=F ) 7RI O2—Y | M BEO QoS IZHT D LAR— &
AR LET,

il e DZ—Y  Z—FRIDa— L OEL R — N EEKLET,
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GE)  WBHEEISL T, —MOLR—beRRT L2017 7 B AHIRDHDHENRH Y £7,

HKEERMFEDFM AT L LIR— DA R

CAR BHAET N, REFEOFEM LA — b 2L LET, LR— ML, FED B AHRPEIC
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ZOWTIE, EREFFOFEM LA — b 2AERT D T51E BRI LGIE, FREAVRETLSH
L \—Ol/\fnﬂﬁﬂ LET,

FIE
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—éqo

[PREEFEOFEM (Malicious Call Details) ]V o« > RUNRFERINET,

RATwv 72 [BAtEA (FromDate) | KRy 7 XUy URA KRy 7 AT, KEa— VoGO % B3
D, H. BEBIRLET,

ATY T3 [KTH (ToDate) | kv 7 & URA KN Ry 7 AT, KBKa— LOFEMOBIGEZKTT 5
F A, HESERLET,
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ZOHTIE, BRI O 23—V OFER LR — M EART DG, 2RI 5E i A—
WIEET DA OV TR L X,

FIE

ATvT1 [VRATL LR—F (System Reports) | >[#B%& 21— /ILDEH (Precedence Call Summary) ] %
IR F9,

[BESEINENL RO 22— L DFEH) (Call Summary by Precedence) 1V « > K UMFRINET,

AT9 72 [LFR—FDOER (Generate Reports) ] 7 4 —/L KT, IRORITRT L HIT, KR 2R L £
‘j‘o

= 13:[LR— b D1ERL (Generate Report) ] 7 « —JL K

NS A—%H SR BA

f4  (Hour of Day) BN L72BZ o B o, BN L - EEE
T H AT AN a— L aFRL
F9,

GE) BRI O®EHEN1 5 A2 B2 720X
AL TLIEE,

e H (Day of Week) BR U2 H o BATHIH T, S8IR L - ERhE
FIKRT D VAT ANOES 2 — VAR FoR L
£

GE) BFFERZORPEAN 1 » H 2B 0k
AT LTLIZE,

Hf} (Day of Month) BIR L7 A0 B A& CTo, BIR L7 ERHE
T T DV AT LNOFE a— Va2 RKR L
£7

GE) BAF LA OFAN 1 » H 2B 0k
AL TLIZE,

RTY T3 [ ~ULDEIR (SelectPrecedenceLevels) 17 4 —/L KT, LAR— MIEFDLEHL L%
FAATHRELET, TRXTOEE LAV E A NIRET D5G1E. [TX3TEIR (Select All) ]
IR ET,

R4 A—ILDEELANIL

mt
Bt

mE A EA

77 v a F—s3—=F 4 R (Flash Override) ~ |MLPP = — /L Chg b A WVEIEERR E,
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ATy TH
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ATv7S8
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EEmE BTl

77 v =2 (Flash) MLPP =1—/L"C 2 % H 2w\ WM E,
EPEF  (Immediate) MLPP = — L C 3 % B IZ @\ MBIEER T,
77 A4 VT 4 (Priority) MLPP =1—/L"C 4 3 H 2w\ OB ERRE,
FE#E (Routine) MLPP =2 — /LTl &RV MESE R E,

GE) [&# (Administration) ]X— D MLPP L L~LICFi#i SN TWH =787 T 17
F—N—=F 4 FERL~UT, ZOLVR—bFTET7 T vvad—_"—F4 LRI
S5

GE) HEL~ADF =y IRy 7 A5+ 71T 258, [TC2 V7 (Clear All) ] %7
Vo7 LET,
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MO THE AL BEZERLET,
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R L ET,
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FEBEIRTE LT,
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47— (tbl billing error) 7 — 7 /VHNOT T — L a— REOEFHNPRINET,
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#15:CO0RT>5— 13— K

I5—a—F EE

CDR

31101 CDR globalCallID_callManagerld <=0

31102 CDR globalCallID_callld <=0

31103 CDR origlegCallldentifier <= 0

31105 CDR dateTimeOrigination <= 0

31108 CDR destLegldentifier <= 0

31110 CDR dateTimeConnect <= 0

31111 CDR dateTimeDisconnect <= 0

31119 CDR originalCalledPartyNumber (345 T& %

31120 CDR finalCalledPartyNumber (322 C& %

31122 CDR duration <0

31137 UserID % 7= 1% ManagerID O I#53H1(Z CDR LDAP
T T =P AE

31139 CDR callingPartyNumber |37 CT& %

31147 CDR origDeviceName [L%2 Td %

31148 CDR destDeviceName [3%2 T 5

31151 CDR origCallTerminationOnBehalfOf < 0

31152 CDR destCallTerminationOnBehalfOf < 0

31153 CDR lastRedirectRedirectOnBehalfOf < 0

31155 CDR destConversationld <0

31156 CDR globalCallld_ClusterID {325 T&% %

Orig CMR

31123 Orig CMR globalCallID callManagerld <=0

31124 Orig CMR globalCallID_callld <=0

31125 Orig CMR numberPacketsSent < 0

31126 Orig CMR numberPacketsReceived < 0
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ATy T

ATy T2
ATvT3

ATvT4
ATv7T5

coRT5— Lk—roxm [

IS5—a—F E&

31127 Orig CMR jitter <0

31129 Orig CMR callldentifier <=0

31149 Orig CMR deviceName |£%8Th %

31157 Orig CMR globalCallld ClusterID {345 T %
Dest CMR

31140 Dest CMR globalCallID_callManagerld <=0
31141 Dest CMR globalCallID_callld <=0

31142 Dest CMR numberPacketsSent < 0

31143 Dest CMR numberPacketsReceived < 0

31144 Dest CMR jitter <0

31145 Dest CMR callldentifier <=0

31150 Dest CMR deviceName |£%2TH %

31158 Dest CMR globalCallld_ClusterID {325 T&% %

ZDIETIE, CDR =F— LAR— MIEATAEREEKRT D HIE, 2RI HE, ElidA—
WIEET D HEC OO THBAL £,

FIE

[V RT L LAR—bF (System Reports) ]>[CDR T5— (CDRError) | Zi®R L 7,
[CDR =7 — (CDRError) |V 1 ¥ RUNERINET,

VAR — b & AR 2 I o A AT 2 @ IR L £ 7,

LAR— F%& CSV IERUTT 5H1TiF, [V A— FER (Report Format) | #81 T [CSV] Zi@IR L £
7, LAR— & PDFERICT HI12iE, [LA— FERX (Report Format) ]fE1K T [PDF] & &R L
£7

[LAR— hDFR (ViewReport) 1227V v 27 LET,
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SR T A LR— .



cucm_b_reporting-billing-administration-guide-15_chapter4.pdf#nameddest=unique_63

B oox7sit—rorz

DARATL LR— MR
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= 16:00S DFMLAR— DT+ —ILF

SRFLLR—+ |

HIZHOWTEHHAL £,

TJ4—ILF

£B3 (Description)

#[5WZ] (Orig. Time)

4 HEFREORFA, 47, O TO=a—/L7)
PR S LT ReA,

FTHEZ] (Term. Time)

24 BEREIFR L OIEL], 4.
B & 7=,

Mo Ttoa—in

PoelEf (F2)  (Duration(s))

T—/LHERE STV OR S (BEALD

%15 (Orig.)

a— LRF(E SN RIETTE S,

%15 (Dest.)

=V DFRFFETH 5 Bt fei =,

[Z2—/VD433A (Call Classification) ]: =—/L 7

TAV T ITRAEREELET,

4> % b (OnNet)

1 >® Unified Communications Manager & >
V—rnbRESh, P77 Z2fkm LT,
@ Unified Communications Manager % v k7 —7
THRTTHHEa—, CAROHBE LT,
22— /LM [CAR ¥ A YV 7 Z 4 (CAR dial
plan configuration) ] 7 1 > KU TZD X 5 ITHE
SN TWIUE, T X TOREa—A0 [(F
v kb (OnNet) | 2 —/LZHE S5 ATREME
WD ET, FATYNVTT U OREEZSZRLT
TEEW,

PNES (Internal)

Unified Communications Manager % > bV —2 />
%15 S 41, A U Unified Communications
Manager v NV —2 (F—=F U =AR T
JIIAER) TRTT 5, 77 AFZNa—Lx
Elea—/l,

o —% /L (Local)

T U7 a— R R0k, £ide—h1r =)
7 a— ROWTNNE GTedk B~ N REASH
44 (PSTN) 2N LCh—F 4 L7 ENAHNE
iR
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£%B3 (Description)

K I (Long Distance)

Unified Communications Manager % v bV —2 />
HIE(E S 4. PSTN & TIok S 5 KIRHEE
Ao

% (International)

Unified Communications Manager % > k7 —2 />
HFAE 4L, PSTNARH TRk S 45 [EHERERE,

Unified Communications Manager % > k7 — 7 4}
MBFEF S, 7 — k7 =1 fH T Unified
Communications Manager % bV — 27 2@ < &
fga—i,

% 5 I (Tandem)

Unified Communications Manager % > k7 —7 4}
MBFEF S, 7 — k7 =1 fH T Unified
Communications Manager & > kU — 27 |ZJ@ & |
Unified Communications Manager % > k7 —2 7>
LT — bU = A R THRICEEE SN D AR

o—)b,

Z DAt (Others)

TV — A X NEET, 9l R EOBREa—L7R
L, ZOMDTRTORE=—I,

W52 —7 w7 (Orig. Codec)

BEAT A ATHEAS NS a—F v 7,

FlEa—5 v 7 (Dest. Codec)

e T "M AT SN D a—T v 7,

FHIFILT 734 A (Orig. Device)

a— )L EFIE LTT A ADL I,

BT 734 X (Dest. Device)

A= NEZIE LT S AD4H,

%15QoS (Orig. QoS)

aI—)LERIELIZT A ATOEFENE,

#15QoS (Dest. QoS)

A=V EZE LT A ATOEFWE,

WD, PDF EXD QoS DFffli LA — FOH Bl Z R L £T,
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1:008 DEFMLAR— b

From Date;Jan |7, 2008

SRFLLR—+ |

Quality of Service - Detail

Drate:Jun 17, 2008

To Date:lan 17, 2008 Page:l of §2
Report Ciencration Criteriz-
Call Classification: On Met, lntemal. Local, Long Distance, Imernational, Inceming. Tandem, Others
ol Good, Aceeptable, Fair, Poor, NA
Jan 17, 2008
T4 TORIT 31002 1003 Intemal GTIUlow 64k GTHIUlaw 64k SEPOOOOT1TD SEPDOOOIITT NA NA
M M (U] (IR}
T4 0T 3 1000 1001 Inicmal GTlIUlaw 64k GTHIUlaw &4k SEPOOO01T11D SEPDOOOIILT] NA NA
PM M CHMrl (N2
0014 pE A 31004 1003 Internal GTHUlaw 6k GTHUlaw 6k SEPOOO0ITTD SEPDOBOITTT WA NA
M M OS (M
TG4 T 31008 N0 Internal GTI U 6k GTHIUlaw 6k SEPOGO0OITID SEPDOOITIT NA NA
M M [LEL] O0A
T4 7007 3 1006 107 Internul GTI Ul 60k GTHIUlow 64k SEPOOOOTTID SEPDROTTTT NA NA
M M 007 0008
T00: I8 T2l 3 1002 1003 Intermal GTIUlaw 64k GTHUlaw ddk SEPDOOOITIT SEPDBIOITTT  NA NA g
M M UL (MM %

QoS DEH L KR— FDFER

QoS DEKILAR— MIIE, ROT 44—V FREENET, RESZHELTIES, LAR—FO
H71WZ PDF R AR L7254, LAR— Maid, 22—V OA/FHED QoS 2/~ d M7 Z 7Rk

RENET,

R17:Q00S DEHLKR— LD T4 —IL K

J4—ILFK

£B8 (Description)

QoS (Quality of Service)

Z—L? QoS.

22—/ L v 7 (Call Legs)

[QoS (Quality of Service) ] 7 4 —/L K CHE S
7= QoS Da—)L Ly 7 D%,

2 : PDF JER D QoS DEH L AR — K

BlaRLET,

. SR T L LR—

(35 2—7) 12, PDF EXD QoS HFEH L R— F D H
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r—tyza3as Li—towg i

2:PDFRX D QoS DEH L KR—

Quality of Service - Summary
From Date:Mar 1, 2008 Date:Mar 13, 2008
To Dave:Mar 15, 2008 Page:l of 2

Bepont Generaticn Criteria-
Call Classificaticn: On Met, Internal, Local, Long Distance, International , Incoming, Tandem, Others

| | Acceptable
[ Fair
Good
Na
§119.0 Poor
2321

42280

7—hro 45 QS L R— FDFERE

T—hU A5 QoS LAR— MIIZ, WOIFHRIREINET, RESHLTIZE,

K18: 77—+ xA3 QSLE— DT 1—ILF

Z14—ILF £B3 (Description)

ReZl/ B+ (Time/Day) HIR L7 AfTHHICH 5T X ToRZ, HER
FIXAMRFRENET,

a—b Ly 7 OEIE (% of Call Legs) BN L7 AfTHPHICH 2RFZ), MER, E72i3A
FlebT s, %7 —hU=Af Da—LoEE

(%) BERENET,

3: 77— hFU A5 QoS LAR—F (36~—) (2, PDFEXRDST — K~ 7 = A ] QoS L' AR—
FOH B E R LUET,

I SR T A LR— .



SRFL LR— |
B = 5175008 L— rosR

X 3:5— k94 5 QoS LR— k

QoS based on Gateways - Hour of Day
From [nte:Jan 1. 2008 Drate:Jan 19, 2008
To Daterlan 19, 2008 Page:l of 2

Time % of Call Legs
SHDS1-0@SDAOI2HM56T8912
00-01 0,00
02 LIELH]
203 1.
0304 000
(d-05 .00
(LB AL
(L% 0.0
0708 .00
(L2 LIECH]
(L ST 0,00
111 0.0
1i-12 11L.0H)
12-13 0.0
13-14 0,00
14-13 .00
1516 0,00
16-17 0.00
17-18 .00
18-1% 0.0
19-20 000
20-21 000
2022 000
23.23 0o S
230 .00 ﬁ

O—JL 34 78 QoS L R— FDFR
a—)b A 7RI QoS LUAR— MIiL, WDEFRM\PREINET, BEZRL T EZEW,

£19: 02— 214 TR QS LKR—+DT 4 —)L K

Z14—ILF 5tBA (Description)
RiZ)/H A+ (Time/Day) B L7z ATHEEFHICH 2T X TORZ, HEH
EZFEY=ER
a—b Ly 7 OEIE (% of Call Legs) IR U7 ATEPHICH 2 REZ], HER ., £721XH
ek s, £7— U =A Da—1LoOEE
(%) .

. SR T L LR—
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a—L a1 75 s L— oz ]

J4—ILF

£%B3 (Description)

NES (Internal)

Unified Communications Manager % v bV —2 />
53%{5 &41. A U Unified Communications
Manager v NV —2 (F—F U =AR T
JIIAER) TRTT5, 29 AFNa—LE
aiea—/b,

o —% /L (Local)

TUT a—RKpRR0nh, Fidre—br Y
7 a— ROWT N % G T 5 ~ARE A H
44 (PSTN) 2N LCh—F 4 L7 ENAHNE
iR

E I (Long Distance)

Unified Communications Manager % v k7 —2 7>
B¥EfE S, PSTN #H Tlok S 2 RIEHEE
Ao

% (International)

Unified Communications Manager % v bV —2 />
HFIE S, PSTN#RH Tlmik S 5 EERERS,

4> % b (OnNet)

1 @ Unified Communications Manager % > bk
U= nbREIN, FT 7 EFHB LT, A
@ Unified Communications Manager % v k7 —7
THRTTHHEa—, CARODHBE LT,
22— [CAR ZA ¥ )v 77 4Rk (CAR dial
plan configuration) ] 7 4 > KU TZD X 5 ITHE
S ALTODIUL, T RTORE 2 — D [F
%> b (OnNet) ]=—/UIZ/¥E S5 ATREMEN
HVET, XA VYVT T OFEESRLTL
720,

Unified Communications Manager & > k7 — 7 4}
MBFEF S, 7 — k7 =1 fH T Unified
Communications Manager %> bV — 27 2@ < &
fE=—s1,

& 5 I (Tandem)

Unified Communications Manager % » k 7 — 7 4}
MOBFIE S, 7 — U = A #H T Unified
Communications Manager & > s U — 27 |ZJi & |
Unified Communications Manager % v bV —2 />
O — NU = A B THMBICHRE S D HE(E
a—),

Z DAt (Others)

TV — A Y NEET, 9l R EOBREa—L
& ZOMOFTRTOREa—/L,

SR T A LR— .
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B 57 vrompir—rors

[K4: 23— %A 7H QoS LAE—F (38~4—) 2. PDFIFRD 2—/L % 1 FH QoS L K —
coW Il ERLET,

4:0—)L 24 TR QoS LK— +

QoS based on Call Types - Hour of Day

From Date-Jan 1, 2008 DateJan 19, 2008
T Date:Jan 19, 2008 Page: | of 16

Report Generation Criterio-
Qo Jitter == | ms; Latency >= | ms; LostPackets == | %

Fimie %o of Call Legs
Incoming
-0 LR Y]
0] =02 10,01
0203 0,00
D304 0.00
04-03 0,00
1015404 0,001
=07 (IR
07-08 0.00
(-0 000
L] 0,040
111 0.00
=12 IRLH]
12-1 0,00
I3=14 0,00
14=15 .00
1516 0.00
If=17 0,001
I7-18 .00
18-19 000
T2 0.00
2021 0.00
21=22 10,00
nn 0.00
230y .00

280451

2749 DEHNLR— FDORER

N7 4y 7 DERVAR— FBIOEFEESH N7 7 1 v 7 BRI LR — MTIERE CIE®R2E
EN, ROT 4=V RO—EEIFTXTREGENET, REZMLTIZI W, HIOITRV
A=k ZA MO TIZE RS, %@ HO Busy Hour Call Completion (BHCC) DHH3 /R E i
ij‘o

. SR T L LR—
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R2:+5749IDEHLR— DT 4—ILE

t57cvooEgLi—tor: I

T4—ILF

%83 (Description)

e/ B £+ (Time/Day)

HR L7 AAHICH DT X CTorZ), B,
EXEd=R N

)z — 44 (Average Number of Calls)

IR L7z AAHEPRICH DR, ER ., £7213H
HcBT5, H#75—bU=A Da—LOEIE
(%) o

4> % b (OnNet)

1 > Unified Communications Manager 1 > b
U= hbEEIN. N7 ERBLT, A
@ Unified Communications Manager % v k7 —7
THRTTH%Ea—, CAROBIBE LT,
Z1— /L3 [CAR ¥ A YV 7T HR (CAR dial
plan configuration) ]V 4 > R TZ D X 5 THE
RS ILTOIUE, TRTOREa— D [4
> kb (OnNet) ]2 —/ /IS5 ATRENEDN
HVET, XA YNVTTLoOREESRLTL
7ZEW,

NES (Internal)

Unified Communications Manager & v k7 —7
53{8 &41. A U Unified Communications
Manager * v NV —2 (F—F U =AM T
JIIAER) TRTT 5, 77 AFNa—Lx
aipa—/l,

o —% /L (Local)

T VT a— KB Wnh, Fidrn—b1r =Y
T a— ROWTNIZ G Lo 5~ AR B
¥ (PSTN) # L Ch—F 4 7 EINATHNE
o

K I (Long Distance)

Unified Communications Manager 1 > k7 —2 2>
HIEME S 4. PSTN R TIoik S 5 K ERHEE
Ao

B (International)

Unified Communications Manager % v k7 —2 7
BIE(E S, PSTNREH TIok S 415 [EER R,

Unified Communications Manager % v k7 — 7 4}
INBIEIR SH, 7 — BT = A i H T Unified
Communications Manager %> b7 — 27 2@ < &
fE=—r1,

SR T A LR— .
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B 57 vrompir—rors

SRFLLR—+ |

J4—ILF

£%EA (Description)

% 5 I (Tandem)

Unified Communications Manager % v h 7 — 7 4}
INBIEIR S, 7 — h T = A #H T Unified
Communications Manager % > b7 — 27 2@ & |
Unified Communications Manager & v k7 —7
LT — bU = A B THRICERE SN D AR
a—)b,

Z DAt (Others)

TV — HA XY NES, 9l R EOBREa—L7;
Y. ZoMOTRTOREa—1L,

&5t (Total)

BREZ E 2138 H O a— L ORFL

M5: b7 74y 7 DEKLR—FORER 41 ~—2) BIXOX6: EFEZH T 7 4 v 7

DEHKILAR— FORER (42—) (&

.PDFIEXD N T 7 4 v 7 OEHLR— MBI OES

FBER T 74 w7 DERKVR— ORI EZRLET,

. SR T L LR—
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b5 1 vooesLE—torE [

5: 537490 DEHLR— FOER

Traffic Summary - Hour of Day

From Date:Jan 1, 2008 Date:Jan 19, 2008
T'o Dyt an 19, 2008 Page: 18 of 19

Report Generation Criteria- BHCC: 19
Call € cation; On Internal, Lecal, Long Distance, Intemational, Incoming, Tandem, Others

©o8: Good, Acceptable, Fair, Poor, NA

00-01 o
01-02 (1]
02-03 o
0304 0
[ [
05-06 [
0607 [0
0708 o
08-09 [
09-10 (1]
10-11 0
112 (]
1213 (1]
13-14 [
1413 [0
15-16 o
16-17 3
1718 1
15:19 0
19:20 1%
20-21 (1]
2122 [
2:23 [
23-00 [
Total
[ 20 19

150

10.0

5.0

an 8

=1
&

SR T A LR—
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Traffic Summary based on Phone Number(s) - Hour of Day

From Dabe:)un 2 2010
Tes Ok sun 2. T

Call Tl = cabion :Inkarnal

Dabazlun 9. 200
Paged of 5

BHCZ T

Anerags umber Of Calk

ol ol e 2|le]e| ele]e| ol oo oo of of cf =

ol of o] ]| af

Intemal

(4]

&

an

ABRI— FAOI—)LEFHLR— DR

= 'S'a

w|
60|
1
T
1]
1]
1]
1
s
1]
1|
1|
g|
Z|
z
2|
REE-E

e'R'E 'SR
y o 1

ZOLVAR— M, BEDKRI— RADOFEHRNIPIRENET, B2 U T 4 REDT=D,
KB — R4 B AEFEN, KRI— FERRSNEEA, KRBT — FAO 32— /L
LAR— ML, WO7 4=V EREENET (FLSHR)

R2A:AKBA—FLZ2Oa—)LEHALAR— DT+ —IL K

S4—ILE £#B8 (Description)
%é,fg (Orlg) :%lbﬁ§§§1§§ﬂfi%§1§ﬁ%§%o
#18 (Dest.) a— )L DFEENTH DRI E .

%5 HEF (Orig. Date Time)

T — L FEAE ST BT & RAL

PeoihEf (FP)  (Duration (sec))

=L STV O R S (BEAL)

. SR T L LR—
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gELALOa—LlLR— rowg [

J4—ILF

£%B3 (Description)

2—/LD43%E (Call Classification)

a—)L XA (NES. BE. Y .

K LUl (Authorization Level)

BIRS N7 BAGE 2 — FAICKT 53— DK

s L Ly

X 7:3aa— R a—/LEELAR— bk (43 2—3) [T, PDF JEROAKRa— KL D a—)L

LR — oI ER L ET,
7:BA0— F&a— LML R— ~

Authorization Code Name Call Details

From Date:Jan |, 2008
T Dratesdan 31, 2008

Orig. Date Time

Dt Jan 31, NOE

Page:] of 1

Duration (sec)  Call Classification Authorization Level

Calls for Authorzation Code

Mame ; test

1000 1001 Jan 31, 2008 11:08:34 AM 21 Internal 3
100 1061 Jan 31, 2008 111557 AM 23 Internal 3
o2 (L] Jan 31, 2008 11 16:32 AM 20 Inermal 3

Tortal Calls for test : 3

ARBELANILOI—)LFEHLAR— DR

ZDOVHR— NMIE, FEOEBE LV OFEARKRSREINE T, KRB LV a—/LiEf L
R—FiE, kO7 44—V FREENET (REBR) |

R2:ABLANLOIA—ILEHALE— DT —ILE

TJ4—ILF

£5%BA (Description)

J&(5 (Orig.)

T — L HFEAE ST RIE TE T,

%18 (Dest.)

2=V DOFEFETH 2Rt feE 5,

%15 HEE (Orig. Date Time)

T— LSRG ST B AR &R,

Belsf] (F2)  (Duration (sec))

TV SNVTWERFROR S (BEAL)

a—/LD453%E (Call Classification)

a—)L HZ A7 (NES, BIEF. 0 E) .

A8 22— K4 (Authorization Code Name)

TBIR U= F AR L~V O KER o — R4,

8: KGR L~ LD a— Ll LA — R (44 X—7) |2, PDF JEROAKGR L~V 3 —)Lif

MLAR—FOHNBIZRLET,

SR T A LR— .
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8:FEBELARILDIA— LML AR—

SRFLLR—+ |

Authorization Level Call Details

From Date: Mar 26, 2008
To Date:Mar 28, 2008

Orig. Date Time

Drate: Apr 1, 2008
Page:1 of 2

Duration (sec) Call Classification Authorization

Code Mame

Calls for Authorization
Level (1
1000 101 Mlar 27, 2008 12:14:34 5 Intcmal national
AM
1000 1001 har 27, 2008 12:14:24 5 Intemnal national
AM
1000 101 Mar 27, 208 12:14:24 5 Intemnal national
AM
Total Calls for 1 - 3
Calls for Autharization
Level ;3
1000 (L)) Miar 27, 2008 12:14:24 5 Intemnal bocal
AM
1000 1001 Mar 27, 2008 12:14:24 Intemnal local
AM
1000 (L) Mar 27, 2008 12:14:24 5 Ingernal local
AM
LI
Total Calls for 3 - 3 %
ol

D547 SR O— FOFEMLKR— DR

Mk = — RO RENET, 7 T4 7 2 MBI
a— ROFEMLAR— MZE, ROT7 4=V FREENET ROEXEZSR) ,

ViR— NMZIZ, BFEDT A4 T

RBFMLA—LDT4—ILE

J4—ILF

£%B8 (Description)

#f= (Orig.)

T— VIR ST FAE T T

#15 (Dest.)

T — IV DOFRIFHTH 5 Hfefek =5,

%%{5 HEF (Orig. Date Time)

O — LNEAE S iz BAF & B,

Pelsf] (F2)  (Duration (sec))

TR STV RO R S (FPEAL)

22— /L D438 (Call Classification)

A= ZA4T7 (NI, FR. L) .

X9:7I7A47 h~vF—a—F

. SR T L LR—

ML AR — b
Blla— FOFEMLAR— b AF 2R~ LET,

45 —2) &, PDFERDZ T4 7 Nl




| Y274 LKR—

B9: 93478 —a—F#MLAR—+

pamosmLr— oz i

Client Matter Code Call Details

From Date:lan 1, 2008
To Date:Jan 31, 2008

Orig. Date Time

DatezJan 31, 2008
Page:l of 1

Duration (sec) Call Classification

Calls For Client Matter Code :
1234

[ 1000 101

Jan 31, 2008 [1:15:57 AM 23

Internal

1002 1001

Jan 31, 2008 | 1:16:32 AM 0

Inicrnal

Tota) Calls for 1234 -2

RO LR —

PRERITDRE LA — T

~DFER

R2URETOFRMLA—bDT 1 —ILF

(T, BT D ERARSET, bAR— I
RARSNET, REZML TS,

X, D7 4 —)b

J4—ILF

£%B8 (Description)

HIEREZ] (Orig. Time)

HRERIEDNFEAE ST BEZ,

T (Term. Time)

RSN T LTI,

K[ (Duration) W T — L OEFHRFRH (FPHAL)
J15 (Orig.) J15 72D DN,

%15 (Dest.) #1545 DN,

G167 /SA A (Orig. Device) FAGILT A A DL,

PR e T /34 A (Dest. Device) SESET A ADATI,

PRI D3 HH,

a2 —/ )LD 43¥E (Call Classification)
B 10 : REPEOFEH LA — K (46 X—2)
~LET,

(2. PDF B ORBEFEOFEM L AR — ko il %

SRT L LR—

"




B i rossuLt—ross

10 : X FEFE D

From Date_lan 1, 2008
Tor Drate: Jan 19, 2008

Chrig. Time

Term, Time

HMLR— b

Duration  {rig.
{seeh

Malicious Call Details

Orig Device

SRFLLR—+ |

Ibest Device

DatezJan 19, 2008
Page:1 of &

Call Classification

Jan 17, 2008 Jan 17, 2008 KR [} 1003 SOTSE- S0MSI- Imernal
T-009: 14 PM T.09:17 PM DESDADI 2345678912 DESDADI23456TRINZ
Jan 17, 2008 Jan 17, 2008 31002 1003 S0Ds1- SOS1- Internal
T8 M T09:21 PM W SDANI 2345678912 DESDANI 2345678912
Jan 17, 2008 Jun 17, 2008 3 1002 L] S0Ds1- SOINs]- Iriternal
To09:22 PM T09:25 PM OESDAD 2345678912 DESDADI 2345678912
Jam 17, 2008 Jan 17, 2008 31002 1003 SOTSE- SODS1- Intermal
T:09:26 PM T:09:29 PM OESDAD 2345678912 O@SDAOI 2343678912
Jan 17, 2008 Jan 17, 2008 4 1002 1003 S0SL- SODS]- Internal
T-00:30 PM T:06-34 PM W SDAD] 2345678912 D SDANI 2345678912
Jun 17, 2008 Jan 17, 2008 3 1002 1003 ST SOS1- Internal
70935 PM T.09:38 PM M SDANI 2345678012 OESDADI 2343678912
Jan 17, 2008 Jan 17, 2008 31002 [{E1E] SOTSE- SOMS1- Imternal
To09:30 PM T:09:42 PM Ga@SDAD 2345678912 DESDADI 2343678912
Jan 17_ 2008 Jan 17, 2008 31002 1003 S0MS1- SODS1- Internal
TR43 PM T 0946 PM W SDAD 2345678912 WESDAD 23456TE912

o
Jumi 17, 2008 Jan 17, 2008 301002 1003 S0S1- SOMS1- Imtermal C'q-J
70947 PM T09:50 PM DESDADI 2343678912 OESDANI23436T8912 %

BEI—IDEHLR— FDIER

B a— VOB LR — ML, BEr Ik SnWiea— Vit ARSI E T,
A— MiE, BRUESELE L V2O, T TREf) o, T TR ), £ I T
£t 1 ORX=2T, B7 770X T, BEIRMOMHEIZOWNWTOa—LOERNRRIILE
T, PDFIERCTLAR— h2FRT DI E2BRLGE, BIRLEKEL LSO T, 1
OIIES T TR ENSFE, Mo 1o T Ta—u¥ | & T TEE) | AFEREsnsE
D, 2ODRNVLVHR— MIERINET, XEZRL TS,

R25:BEI-ILODEHLR—LDT4—ILF

J4—ILF £%EH (Description)

RfZ)/AAF (Time/Day) BR L 72 AATHEEPRIC S 29X TORFZ], HEH

FRFAMRFRESNET,

a—/b L w7 (Call Legs) AR LOBRfMIc LD, L~ LDa—L

e,

S L ~UL (Precedence Level) o — )LD L ~ULE,

a—)L Ly 74 (No. of Call Legs) BRELLITEDa— Ly 7 OH,

#4& (Percentage) BEL~ LT Da—L0Es (%) .,

. SR T L LR—
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SIS |

1:BEa—LOEHLAR—F (47 =) &, PDF BEROKZBIEE 2 — L O L
AR— oz L ET,

X 11:BEaA—ILDEHLKR— ~

Call Summary by Precedence - Hour of Day

From Date-Jan 1, 2008 Date:Jan 19, 2008
Tor Date:lan 19, 2008 Page: 10 of 14

Report Generation Criteria-
Call Precedence Levels: FLASH OVERRIDE, FLASH, IMMEDIATE, PRIORITY, ROUTINE

Average Call Legs

ROUTINE
00-01 (1]
01-02 0
0203 0
0304 o
04005 o
D5-06 (1]
06-07 0
0708 0
0849 0
10 0
111 (1]
11-12 (1)
12-13 0
13-14 0
14-15 1)
15-16 (1]
16-17 R
1718 1
18-19 o
1920 3
20-21 [1]
21-2 (1]
2 (1}
23400 [
[ 38

35.0

30.0

25.0

20.0

15.0

10.0 8

5.0

o0 L] L] [1] [1] [1] [] [] [] 0 0 0 0 0 [] 0 0 H rl-w o o L] o o 8

i gigllsiglilﬁlzlolsl$l$lql$i$i;1$I$I?l$l$l$|¥|$Iu:or

s = 2 "' [ Z_&

VAT L LR— DR

VAT AP, Unified Communications Manager V) U — A2 D% v kT —27 O3 X TOHERIFIC
B2 #RARENET, UA— ML, ROEBZ v arRNdbEd, RESRLTES
AN

SRF L LA~k
|
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R26: AT LBELAR—F

SRFL LR— |

T4—ILF

£5%BA (Description)

BHea FLue L Uiz BALS AD=—3 (Top 5 Users
based on Charge)

eSS AfEENTRELZa—LD )
H. mbEWEHERTEA Lz B 5 ADa—F
DFFMIRENET, VAT AIMEELR— D
TRy v a rOFEMIIONWTIE, BHEeE
VR AL NE L AR — R ORE R A2 S L
TLIEEW,

Bha LUt & U7z BAL 5 R Bt

Destinations based on Charge)

(Top 5

fREShERAMNEENTRELIZa—1D )
B, mbEWEBHERN T4 Uiz AL 5 R0 EEE
BB OHMPREINET, VAT AME LA —
NOZDOE7 v a rOFERIC OV T, BRI
F TR R R AN L AR — R R R A2 B
HLTEEN,

BHer UL Uiz BAL S o 2 — % (Top 5
Calls based on Charge)

FRE SN AN TRAE Lo —1D )
5, bEWEHENRA L B S tFoa—
DFFMIRENET, VAT LIMELR—FD
ZOR T v a rOFMIOWTIE, BEeR £
AR AL N LR — R OFERE SR L
TLIEEW,

BEeHil &2 JLE L L7z BAE 5 A= —H (Top

5 Users based on Duration)

BEINZBM#EENTOa—LD L, Kb
FEWIR 285 Uiz AL 5 A —F OFEHIN
RENET, VAT AMELR—bDZ DR
¥ a Y OFEC OV T, BRI E T
M EENE LR — FOFEREZBR LT EE
AR

Pefoeifi] & e & U7z AL S o8 Y (Top

5 Destinations based on Duration)

FBE Sz AN TR b BV = — 10
Befgi ST e AL S D& (E B F 5 OFEMN
RENFET, VAT LAMELAR—-FDOZDESY
¥a VORI OWTIE, BRI E o T
MR EENE LR — FOFEREZBR LT EE
AR

P F 2 Kt L Lic B2 S o= — 1 (Top
5 Calls based on Duration)

fEE SN B TR b BV BAZ 5 oo = —
NGB RINET, VAT AMELAR— b
DZ DT > a rDFEMIZOWNTIE, BRI E
7o X BEGE R B EALNE L AR — RO R EZ S
LTL7EEW,

. SR T L LR—
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corz5— Liti—roig [

J4—ILF

£%B3 (Description)

N7 74y 7 OFEFVAR— b - (Traffic
Summary Report - Hour of Day)

FRE SNz BN O, R Da—1o
BORINET, BAEFHA 1 BUNOEE
EbEWET 7470 (BHCC#) n%4E
LR DR ESNE T, VAT A LR —
FDOZDET v a yOFEMIZONTIE, T

T4 v DERLR— FOFER (38 X—)

EHBL TSN,

N7 747 OEFLVAR— b -HEH (Traffic
Summary Report - Day of Week)

fBEShBAREENO, BAZEDa—1o
BN RENET, VAT AMELER—-FOID
v a v OFEMIHONTIE. NI T4 v D
B LAR— FOFER 383—) 2B LT
<TEEN,

N7 747 DEKLVAR—F - BfF (Traffic
Summary Report - Day of Month)

BESNZAMEBENO, BZEDa—10&
MWREINET, VAT AMMELAR—FDOZDE
7 va OO TIE, F T T 4 v 7 DB
FILAR—FofER 38—) 2R LTL
7230,

QoS L A— bk - #§) (Quality of Service Report -
Summary)

RESNZ HEEND, £EHEWELT 3V
OB EINDa—VOEPRINET, VAT
MMEBELR— D ZDEZ g o ORERIIZ O
TiE, QoS DEK L AR— FDOFER 342—2)
EZRLTLIEE N,

F—=h Uz A EHLAR— b (Gateway Summary
Report)

RESNEZAMNHEND, £7— b7 A TD
a— ¥ E QoS. a—E, BEXOV — b
U = A DA SFEOBEGRF R O BRI RN R S E
T, VAT ALBELR— DD gD
FEANZOWTIE, = h U = A BQoS LAR— k
OFEFR 35 X—) ZBRLTIEEN,

CORT5— LR— FDFER

CDR =7 — LAR— M, ROFEWARSNET, KOXEZZRL TSV,

#=27:CDRTS5— LR— DT 4—JLK

TJ4—ILF

£%EA (Description)

Time

FRELIEHT, =7 —054 L7KEE,

T 7 — CDR ®%t (No of Error CDRs)

T 7 —NFKTCAR 17— RHIZAEE S 72 hvo
7~ CDR L 21— FOAEHL,

SR T A LR— .




SRFLLR—+ |

B corzs5— Lk rors

Z4—ILF Z#BA (Description)
Hxh72 CDR D3 (No of Valid CDRs) CARICEEFIZu— &N/ CDR L 2— KDOA

Gy 8

T — CDR ®% (% of Error CDRs) O— RNENETRTCOCDRT—HF La— KD
9L, EENRFEAELZCDRTFT—F La— D
5 (%) .

WwDOEIZ, PDFERA D CDR =57 — LiR— b il &2 R L E T,
12:CDRT5— LKR— b+

CDR Error

From Date:lan 1, 2008 Date:Jan 26, 2008
To Dateclan 26, 2008 Page:l of 2

Time Now of Error CDEs Mo, of valid CDRs % of Error CDRs
L LR L1 0 (1K} 1]
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