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QUNDENREEINDHANE., 7Ty 77 b— NIRRT — 2T 20 ERH Y 97,
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INTA—T R LiR— FDFESR
FIig

AFw 1 Cisco Unified Serviceability DA > % —7 = A A6, [V—/b (Tools) | >[HAELR—K 7—7
A 7 (Serviceability Reports Archive) ] Z R L £,

ATvT2 Voo %a7Y 7L, &EHOLUR— MR RLES,

ATFv 73 [CallActivitiesRep] 27 U v 7 LTHLWEZ T Da—L 7275 4 €T 1 LiR— h2BE, RITH
Zrz1—/L (Calls Attempted) | DEMEAE~ SV OEEICH L TRETERN L 2R L £,
http://www.cisco.com/goucstnd (23 % [ Cisco Collaboration Systems Solution Reference Network Designs
(SRND)] TY AT AOHIEFIHAZfERT 5 Z & T, [BYTH A~ = —/1 (Calls Attempted) ] DFD L
SWVEAZRETEET,

AT w4  Cisco Unified Serviceability DA > % —7 = A ZIZRY | 4/ — KD [PerformanceRep] U 7 & 7
Uo7 LTNT =< ARi#EDORG VAR — 2R R LET,

ATV TS HRT v AMEEFEI LR — R T, VAT AN, HAY A R L THEESRL TS 7 7 A
AREREIL — FZTEDHIREZBEZL TN 2R LET,

AT A D TIZONTE, UFESRL TSN,

* http://www.cisco.com/goucsrnd @ [ Cisco Collaboration Systems Solution Reference Network Designs
(SRND) |

* http://tools.cisco.com/cucst @ [Collaboration Sizing Tool| , /S— hF—lX, Z D>V — /L& fE
L TR DR E &7l T £,

CLI D2 EX1TT S
vy R v E—T = A A (CL) BMWia~y REMH LT, BB LT v 77 L— F&47 )
BN v N T — 27 ORI KO L £

FIE

AT 1 ROWTRNLOFEEZFEHAL T, CLITy Y a 2B LET,

*UE— b VAT LOEEIX, SSH 2 L T Cisco Unified <L —7 1 7 v 2T ATk
XaT I8 LET, SSHY 747 2 T, sshadminname@hostname 35 X OV A T — K& A
JILET,
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VU TIVR— hDEEEGEEZN LT, BEMICE RSN Y0 T T/ LT UYL E
AHLET,

ATw 72  utils diagnose test 7~ RZFE{TL £,
Zpavr NI, TRTOBNa~y REFETLETH, BEOEEITFRITLEH A, utilsdiagnose
list 2~ REFITT5L, T _XTCOZMa~ FDOU X MERRTEET,

ATy 3  utils diagnose fix 2~ REETT 5L, ANV AT AOMBEOEREZRITLET,

{SHEELAZ D HIRR
HIR T 2AAEIE, FETS 2AMERLT T, Y AT ATERSN S B OB EHIR
TEE A,
A\

FE O GEAEZHIRT L. VAT AOBRICEET 2550 H 0 £9, GEHENBEFEOTF = —
—HETH DA, FAEEZHIRT D LIEHETF = — N END Z ERH Y 9, ZOBRIX
[REHEDO— (CertificateList) |V ¢ > RUNO#H T LFEHEO L —F L/ LT V=7 M
MOMERTEET, ZOEMEITIMVIETZ LN TEERA,

FIE

AFTw 1 [Cisco Unified OS DEHE (Cisco Unified OS Administration) 175 [EF = U 7 ¢ (Security) > [iF
BHEDOEH (Certificate Management) 1 ZBIRLET,

ATv T2 GFHEO—EE T 4T HIE, B#E Find) 2> bo—Aa2FEHLET,
ATYT3  FEAFEDOT 7 A NVL AR #Rbi*f
ATy7T4  [HIFR (Delete) 122 Y v LET,
2FvTE [OK] %7V vs LET,
(6z3) HIBRT 5 REEDS “tomcat-trust”, “CallManager-trust”, % 72X “Phone-SAST-trust” ™ & A
TOEE ., EAEILZ TAZAOTXTOY— THIFRSIET,

AERRAEDBER

T w7 b— RERGT HENC, AEHET = —CNOGEEREHEZ E D, BRI O ER /N —
Ta4vay BIHFELRNZ 2R L ET, aEHESHIRUINOS S, BIER L £, Hithk
EPHEE L CY—ECAZHEESTAINERS D720, HERMZRIZZOFRIEEZFITLET, Cisco
Unified OS OEFIZ “cert” A 7L LTY A FENTWAEFAZEDO LR TE 77,
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>

AR GEEZFERT 2 L. VAT LOEEICEET GG H Y £7, FEEZHIERT D &,
e N N—=TF ¢ OBAMFEENE (T y7a— RS TWa5E) 28 0BEFOEREN |
FEINET,

FiE

RATw 1 [Cisco Unified OS DEEE (Cisco Unified OS Administration) 175 [ZF = U 7 ¢ (Security) > [iF
BHEOEBE (Certificate Management) | 3R L £,

ATw 72 [HOBAGFHAZOHHIER (Generate New Self-Signed Certificate) ] 7 4 > RV D7 4 —/L R &%
ELET, 74—V REZOREF TV a VOFFIZONWTIEL, A T4 ~ATEBRLTL
7ZE0,

ATvF3  [4EK (Generate) 127V v LET,

ATy 74 FHERSNIZEHAEOERLZZ T A — A 2T XCHEE L EJ, FZEHES LFHFOZEMCS
W, BEE#EIEA O v a v ESRLTIES 0,

ATw 75 CAPFiEWE £ 7213 CallManager iEBAEDHAERZIC CTL 7 74 7> 2 HEITLET BREL
TWD5E)

GE) tomcat AEFAE A FAER T2 & &1k, TFTP —E A2 Wiz L, TOHRAEMNZLET,

ZNUSNOEAIL, TFTP T WX ¥ v ¥ = O H B4 STz tomeat RIEI E 4 24 Ui
TET,

ROEZE

FEEZFER LIS, VAT LNy I T v T HFATL T, DOy 7T v FITHIER LT

REENEGEND LI LET,

BMELEYY

AEAEFEDOAET L, (86 ~—)
FEBAE M AR & AR

ROFIZ, FERATRER VAT 2D F 2 VT (iEAE L FFEEIT 5 LENH 5 FEY— 1 X
Zax LET, TFTP GEBEO FAER OFEMIZ DUV TIX, http:/www.cisco.com/c/en/us/support/
unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
® [ Cisco Unified Communications Manager Security Guide] %2 1L T 7230,

*®18: SIRAZD AR LA

E2X-1} B HEEY—EX

tomcat ZOHCOE4LNV— MFAEIX, HTTPS / — KD A | Tomcat & TFTP
tomcat-ECDSA VAN VB S IVE T,
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E2X-I} B BEY—EX

ipsec ZOBADELL— FEEBEZ, MGCP # — k7 = | Cisco Disaster Recovery
A BLOH323 ¥ — bW = A & O IPsec #5201 | System (DRS) Local &
VA=A AR S ET, Cisco DRF Master

CallManager ZOHCEANV— FREFEL, Cisco Unified CallManager, CAPF, 3
Communications Manager D1 > A h—/VIRFIZ HE) | L OVCTI
fNCA A b= snEd, ZOMAFERR. /-

FAB L7 v — VL EA#S] T (GUID) 72 &,
J—FOID Z#t L £,

CAPF ZON— MEBEIX, Cisco 7 7 A 7> MiXiE% | CallManager & CAPF
T T2E, BIEDO/—NELZZ TAZNDOT
RTH/—RZav—3InET,

TVS A OB — FREHE T, TVS

HRONY O 7y TERS
T T T L—REFEITT DRI, VAT LERNw I T v LT, Xl T w7 77 AN, BE
AVAR=NLENTWDEY T T =T ERE—HT5Z L 2R TI2HLERDD £3, BEDN—
Vart—HLBWAR I T T T ANMEYVATLAEETLLY TS, ETAKLE

TO

ZOFEX, TRTCOT v 7T — FBXOBITHIETEIT L TLLEE N,

Ny 7T TN E

T—=EANRKONIZY VAT LEFEILTERNI LRHY T,

(F L& BRI

Ny T T T ANOEGITE L TRy NV —2 AL ZEEHLTWD Z & ZhEd
L %9, Unified Communications Manager DIRABLEBIClid, 7—7 KT A4 712X B> 7
Ty T T ANOERIFT IR — FSNEE A,

C VAT ANRDN—Y g VBEHEIZ L TNWA I L EHERL T TEE N,

° T Cisco Unified Communications Manager 7 7 A% / — R, R L=V 3 D
Cisco Unified Communications Manager 7 7'V 77— 2 V2 (T L TWAMERDH Y 7,

° §~~_"C? IM and Presence Service 7 7 A% /— KL, [[] U X— 3 > @ IM and Presence
Service 7 /U 7r—a U EFITLTWVDADLENRDH Y F9,

TV =g TRz,

W= a VHFHNOTRTR-HT2LERHY EF, 2Lz

1Z£. IMand Presence 7 —#X—Z X7 v ¥ J— K2, /X—T 3 2 11.5.1.10000-1 D5
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&

ATvT2

ATv73
ATvT4

Hh AR LE

&

ATvT2
ATvT3
RTv74

Ty hJ—

A, T_T? IM and Presence ¥ 7 A7 T A /X J— K (£ 11.5.1.10000-1 THHLERH Y £
T, £/, N—T 3 0 11.5.1.10000-1 DN 7T T Ty A NVEERTHZ LB METT,
Ryl T w7 TatAF, VE—F b= NHHAARERBEN2WNZDL, *y NU—7
P N R SN2 7o DI R T D 2 e D T3, No T v INERKRT HRKE E 2o =M
BEIZKHL U=, FTONNY 77 v BT 5 0ERH D 9,

C U TGARL X2 VT 4 NRATY—=RDLa—RKB3HDHZ EEHRLET, 2Oy I T v
DETHRIC, V792X X2 VT 4 RAV—RELEELEEAIE. SAUV—FR&E#HB LT
WAMERNHD F+, X2AT— REZEHLTWARNnWE, Ny 27y P T77 A VEERHLTY
AT LEHEITLTE 20 £9,

FIE

FAPFRE YINY VAT Kb, [Ny 2T v 7 (Backup) 1> [F8I/Nv 277 v 7 (Manual
Backup) ] DNAIZEINL £7,

[FE) Ny 277 7 (Manual Backup) ]V 4 > KU T, [Ny 77 v/ 734 24, (Backup Device
Name) ] fEkZ @R L £7,

[BERE D3R (Select Features) | RS HAKREZ IR L 97,
[N 77 v 7DORAtE (Start Backup) 1227 U v 27 LET,

BELERAA—CDONY I T YT

TFTPT 4 L7 RUIZH A AE S ELIIEREGNH 56, oD 7 7 A VHIZEID /N v
IT y TEAERTHMERS Y T, INDIEFT 4P AZ UARY A7 A (DRS) D/Ny 7
Ty T ANIITEEN TWER A,

FIE

Web 7T UV EZITITFIP 7 9A TV b2 L CHEEE EHEA A=Y NMEFEENTWET 4
L7 NI T 7 A LET,

Ringlist.xml 77 A /& List.xml 77 A NENNY I T v 7 LET,
HARLEFZGEENNy 7T v 7 LET, ZNUBIETFTP T 4 L7 FUIZHY £9°,

TEAA—TENRN I T w7 LET, ZUBIEZTFIP T 4 L2 MU ®D /Desktops 7 #/VF (B
XOREOYT T4 V5) 1ITHY ET,

9 G DER
Fv NU—=JNOTRTD /) — R —EADM OB 2 MR T 51213, ROFIEEZFEHLET,
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ATy T

ATy T2

ATvT3

ATvT4
ATvT5

ATvT6

7vFiL—rainszs 7o— ||}

FIE

RONT IO FEEZFBEH LT, CLIEy v a 2B LET,
cJE— bk VAT LDEATL. SSH #fHiH L T Cisco Unified XL —7F 4 7 VAT AITE
XTI LET, SSHZ 74 7 N T, sshadminname@hostname 3 KL OV A T — K& A
JILFET,
VU TR — b~OEEEHEN LT, BN RENS T T R TI/ LT vy L%k
ATTLFET,

F v T —2 D4/ — KT show network cluster =~ > R&FIT LT, 7 7 A% NOD show network

cluster ] OHRE & S L E 37

NTP H— 3013 H 545515, utils ntp status =~ > R & 54T LT, NTP — "~ & it L £

D

SMTP % — "3 % 58415, — N ping L CHERi 2R L £9°,

DNS Zfiffl L TWAELAIL., *y NU—2 D%/ — R Tshownetworketh0 =~ > KZ3F[TL T,

DNS & RAAL UMBEESNTNDLZ L 2R LET,

DNS A HIfERAIELSEEL TS Z 2RO K O ITHEGE L £ 7,

a) 4% Cisco Unified Communications Manager @ / — K@ FQDN (Z ping L C, IP 7 K L A M@k <
5T xR LET,

b) 4 Cisco Unified Communications Manager ® IP 7 K L A(Z ping L C, FQDN Mgk S5 Z &
ERER L E T,

IPv6 Ry kT —F 2T DFERR

&

Z OFJEL, Cisco Unified Communications Manager / — R D& (25 H S v E 5,

&#]D / — K (Cisco Unified Communications Manager 7 — 4 ~<—Z /X7 J » % /— K) & Cisco
Unified Communications Manager %7 2 7 7 A /8 ) — R EDIPv6 R b T —F U 7 ZfER L £ 7,
Cisco Unified Communications Manager %7 2 7 7 A /X ) — R T IPv6 23 IE L < iE S AL TR
L. B—RORHIZ 20 31EEL L2 LRHY £,

FIE

WONWTNPOFEEZFEHRA LT, CLITy Y a2 LET,

*UE— bk VAT AOYAIEL. SSH #{#/H L T Cisco Unified XL —7 1 v 7 v AT A2k
XTIV LET, SSHY A 7 > b T, sshadminname@hostname 33 L VXA Y — K& A
JILET,
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7yFTL—FRRIDARY J0—

VU TIVR— hDEEEGEEN LT, BEMICE RSN Y0 T h T/ LT UYLy
AHLET,

ATwF2 =~ K utils network ipv6 pingdestination [count] % FE4T L £ 7,
* destination 1%, ping DFATRG L L THERIPVv6 7 R LA EIIHR A M TT,
* count [IANBO Y — 3T % ping DEELTT, 77 4/L ML 4 TT,

IM and Presence & Cisco Unified Communications Manager & DS D3EHEDFESE
IM and Presence #—E" A / — K73 Cisco Unified Communications Manager (25t CX 5 Z & & il
L\i—a—o

FIE

AT w71 Cisco Unified CM IM and Presence DE LA > 7 —7 = A A5, [2W7 (Diagnostics) ]1>[2 AT A
N7 7 2 —% (System Troubleshooter) | Z &R L F£ 9,

VAT APHBM TR T IV a—T 47 Ty I BFITLET,

ATFvT2 NI TNY a—=T 4T Fxy 7 OfERNPr— RSN bH, T XTD[SyncAgent 7 7 /L 2 —
% (Sync Agent Troubleshooter) | D7 A N C, [fEH (Outcome) FNZERE LT 2 & E/RTHREED
FzvI~v—IBbLT L EMRLET,

ATwv 73  [SyncAgent b T 7L 2 —H (Sync Agent Troubleshooter) ] DT A h DWFHMRKIL LT-HE
(X, [ (Problem) ] & [f#R5KE (Solution) ]FIDIEHMZMM L CRIEAZMRL THrDL, 77
L — R Fok 2R &EFHITLET,

BESLUVOT A UIEROINE
T T — R g ARIZENREA L-SEA 1L, Unified Communications Manager / — R D
TEOREE v 7 A NEREFLER L E T,

FIE

ATYvT1 Xy MU= OREICHETHROGERETEEL T,
*IP7 RLVA, RANA, F— b U x=A, AL 4, DNS H—/30 NTP H—/3 23— D
FEANECEL (CDR) ¥ —/3, B LU SMTP 1
CH—RNONR—=TarBLRNI AL —
CHYANATETIN TV —EABLOEET L7 7T 4 N—Y g AT —H X
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*LDAP EHREB L OT 7 v A DM

* SNMP [

ATvT2 ®koulArBIXURAU— REREZZTEHELET,
*DRS., AXL 2 FD, +_XTOT7 XV r—y gy a—HF 77y, BIOMoY— K
NR=F 4 HREHDOT o b

CEHE, VTIAX X2 VT 4, FAZEEEY AR (CTL) OtXx=2U T 4 h—27 2 /%R
7— R

BRBEATNAZADHERET S

Ty T VL= ROETHIZZ RRA L P VY —=REHRTEDLLIC, Ty 77— K%M
BT DY TAEA L T2 7 Y—)L RIMT) ZHLTT A ADEEF v 7 F v L
EF7, £, BATHREST Y (VM) OF ¥ /30T 2R TWRNWTE L ZERT 5729012,
ZOEREFEAT LI b TEET,

FIE

AT Y71 Unified RTMT A > % —7 = A A/ 5, [CallManager] > [7/3A % (Device) |>[7 /31 A DHE
(Device Summary) ] Z3N L F 7,

ATYT2 K — ROBEELT A A wsk LET,
IHE
Bk A DEE (Registered Phones)

?g_é

FSX

FSO

T1 CAS

PRI

MOH

MTP

CFB

XCODE
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Y Ton-1—FHETLET D

T T T L—FRRET LEETIOEREMERTEX 5 X512, IMand Presence —E A / — F{T
BB TCoHNT-a—PEETEHELET,

FIE

ATw 1 CiscoUnified CM IM and Presence D& LA > X —7 = A A5, [ AT L (System) |>[7 T A X
FAR & ¥ (Cluster Topology) ] DINAIZEER L £ 7,
7 7 AL MR YOHEMN—UIIE, S RBXOY 77 FAZ T HERPERINET,
ATVvT2 K/ —REI7TAZCEVETOHN TS —FEETERL £,

TFTP /X5 A — 3 DEC %

Ty 77— K FawAfic, TFTP —E 2 /RT 2 —Z O [ KV — ¥ A% (Maximum Serving
Count) 1iZ., B L7=F A ZABEERBAHFATT DL ICEESNET, 7 v 77 L— FRsg
TLE#®%, RFA—FE2 Uy FTELLIICHEOREL IR LET,

FIE

ATwF1  Cisco Unified CM DEHLA > H—T = A A, [V AT A (System) |>[V—E R T A —X
(Service Parameters) | ZER L £,

AT97F2  [Server (V—N) | Fry 7 Xy VR RN TFTP B —E A% FITT 5 /) — FEBIRLET,

ATv 73 [P—ERX (Service) | Ky 7 &7 U X Kb, [Cisco TFTP #—t A (Cisco TFTP service) ]
IR E77,

ATy T4 [FEHERTE (Advanced) 127 U 27 LET,

ATyT5  [fR1F (Save) 1527V v/ LET,

ATv 76 KV —E 2 (Maximum Serving Count) | IZa%E SN TV AIEEZ TR L F3,

TU8—TF54 R 5 A— 8 DR
Unified Communications Manager / — K35 X OV IM and Presence — ' 2/ — Rilif D= % —75
A R IRNT A —HF DFRGE & FLsk L9, Unified Communications Manager / — K & IM and Presence
)= ROWMFIZEE DO X —TFGA X NRTA—=EPFELET, FU/NT A —=2085550
C. Unified Communications Manager / — ROFREIL, 7 v 77 L— F 7’1 ZAH(Z IM and Presence
H—bER ) —FOREL LEEZLET, IMandPresence —E 2 / — RIZEFOZ X —TF T A
RNGA=BET v 77 L— R fREFSIVET,
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7vIsL—rginszy 7o— |

TyT T U= FRET Lk, RERLEESITEILTED L) ICREZLIKLET,

FIE

ATwF1  Cisco Unified CM DEHLA > H—T = A A5, [V AT A (System) > [T X —F T A X %7
A—2# (Enterprise Parameters) | DJAIZER L £ 7,

ATV T2 BELENFZTRETHEOICAZ ) = X 7Ty 2R, 777 L— RBRET LI,
REXEITTEDL LI ITHERERFELE T,

ATw 73 CiscoUnified CMIM and Presence DEELA > X —7 = A A5, [V AT L (System) > [T ¥ —
7T A XsNF A —4 (Enterprise Parameters) | DJEIZER L F 7,

RTvT4  BELENREZLRT DDA = Xy 7 F 20, 7Ty 77— RKBRET LIEKIZ,
REXEILTED X ITHERZIRFLET,

A—H La—KODIJREKR—Fk
—FEEHY —L (BAT) #fHLC, 2—% La—FK2xz 7 AR—FLET,
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ATy T
ATy T2
ATvT3

ATvT4

ATy TH
ATv 76

ATy 17
ATv78

ATvT9
ATv 710

ATv7IN

ATV 712

7yFTL—FRRIDARY J0—

FIE

Cisco Unified CM Administration 7> &, [—fE45 2 (Bulk Administration) ]>[=—"% (Users) ]>[=*—
HFoxs AR — bk (Export Users) | DNEIZEIR L E 9,

(5% (Find) 1227V v 27 LT, 3_XTCO2—H% La—RFEFRLET,

[Next] 27 U 7 LET,

[7 74 V4 (FileName) |7 F A "Ry 7 AT 7 AN EANTI L, [7 74 /VIEA (FileFormat) ]
Rey 720 VAN T7 7 ANMEREZRIRL 7,

[~ a 71f# (Job Information) ] fEIKIZ, ¥ a 7O Z AT LET,

2—H La—Rz3 ey AR— b T5551E, [57<FEIT (Run Immediately) %27 U v 7
LET,

[5fF (Submit) 1227V v 7 LET,

T AR— ML T7 7 A NVEL T a— KT H120%, [—5E# (Bulk Administration) ]>[7 7 A

NET v 7 a— RK/Z Y r—FR (Upload/Download Files) | 3R L £,

R LT T 7 A VORESEEZ AN L, B (Find) 1227V v 27 LET,

Xoa—RTL57 7 ANVCHLT DT =y IRy 7 AEF L, [BREEOX Y 2 — R
(Download Selected) 147 U v 7 LET,

[Z77ANVDHF Y a—FR (FileDownload) Ry 77 v 7 7 ¢ KT, [f&fF (Save) 127V v
7 LET,

[4Hi% 2 CTRTE (Save As) ARy 7T v 7 742 RUT, 77 A NVORIGFEFT 28R LT [{#

7 (Save) 1227V v 7 LEt, 2077 A%, =4Iy —L, UE—FPC £720T
UE—bF T ZRAFT 2 LI LTSN,

PO+ DI77—Lo9xT7DT7Y T L—FK

T T T L—FREIOZAZ L LTH LW U —RZHIGET DT 77— T =T IZIP 74 %T v
71— RT&FET, Ty 77— RRICEFEOPBENCH LW 77—y =T 247 n— R
LETH, T 7T b— REOEBFEOX T 2 A D/ MRICIZ 572012, 7 v 77 L— FHi
WHIE SN HETZ U RRA V MCH LW T 77— 0 =T 77 AV EEATLZ N TEE

7

TN—TDEFERIHT LT 7 — b0 =T ZHHAT 5L, Ty 77 L— RED TFTP — D H
WERVERE, fHxDOT A ADT v 77 b— Remdb c& £9, FD%. Unified Communications
Manager —/ SO TFTP #—E A ZFEE L, ¥ U Z A Lxi/NRICHZ 2 72 DI U728
TIP 74 2HEHLET, 77— UxT 427 v 7 7L —RKLTWD & XTEFRLZFOHLIC
FERTERNWED, Ty T T —RFR U4V ROUSNDA T F AT 0 R ZEH L CERR
Ty — AT =T ET TS — RT AL AW L £,
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7vIsL—rginszy 7o— |

[T L& BHIIC

*TFTP % — D7 4 L7 VU (/usr/local/cm/tftp) IZHLWZ 7 —ALU =T B— K%
o —LET,

CIPT 4 v EBEREHDT L RIRA L MCYV AT LADT 74V R ETF N ZATLDEY HTD
La— RafElLET,

FIE

ATv 1 Cisco Unified OS DEEENS, [V 7 R Y =T 7 w77 L— K (Software Upgrades) ]>[A > A h—
JWIT > 77 L— K (Install/Upgrade) ] DIEIZER L £,

RTwT2 VT NU=TOEHEs Ve CEYREE AL, R~ (Next) 127V v 27 LET,

ATy T3 [MEAAREARY 7 b =T (Available Software) | K v 7 & U A RNT, TRAL ARy lr—
T ANEBRL T, IR~ (Next) 1227V v27 LET,

ATY 74 MDSOENELWI E2MHRL, K~ (Next) 1227 U v 7 LET,

ATy FTE  HERY AT, ELWIZ 7 =AUz T7ZBIRLEZEEMRL, [ A b=/ (Install) 1% 7
Vw7 LET,

AT9T6 WHAvE—VEZELLEILEHRALET,
GE) 7 7 AL ZREE L TWAIEEAIR, FIES IR E

‘j‘o
ATy 1 TFTP Y— &L, HEEL £,

ATYT8 HLWa—RICTAA RAET v 7 7L —RT DL, WBEZII2T A A%y hLET,

ATv 79 CiscoUnified CM DEEE) S | [T /34 A (Device) ]>[7 /31 ADFRE (Device Settings) ]>[7 /3
A ADT 7 4/ I (Device Defaults) JONEIZER L, H L e — RIZ FFEDT A 2% L)
H—F 77 A NVOAHTZFETERLET,

ATV T [MR1F (Save) 1227 Vw7 L, TA A& ULy FLET,

EELGY—EXDHER

TRTCOEERV—EARFENT /2> TNWD Z & 2RI HI2IE, Cisco Unified Real Time Monitoring
Tool (RTMT) ZAMH L £,
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ATy T

ATy T2

ATvT3

ATvT4

ATy TH

FIE

Unified RTMT A > ¥ —7 = A A6, [ AT A (System) |>[V—/N (Server) |>[EERH—E
A (Critical Services) | DNEIZEIR L F 5,

VAT ADBEERY—ERAERRT DI, [AT L (System) | F T EER L ET,

Cisco Unified Communications Manager D EE /2 — A 2R T 2H121%, Fry ¥y U X |
7> Cisco Unified Communications Manager / — RZ 3R L, [EF/E7 4 (Voice/Video) ] ¥ 7 %
70y 7 LET,

IM and Presence — B A D EE /Y —E A & KR T HI21EL, [IMandPresence] ¥ 7% 7 U v 7 L,
KFa v 72w A RH)D IM and Presence —E X /) — R&EFEIRL ET,
HERY—EAMEILISNTND I LERT—ZAPNRLTVDSEE, 7y 77 b— FeBihT
DANCEN O ZHEANLET,

Cisco Extension Mobility ®3E7 Y 7 « J1{t

ATv T
ATy T2
ATv73
ATy T4

ATy TH

ATvT6

ZOFIEZE, VI —RAIXLEINST v 7L — R T2 58ICORFEITLET, U U —Z9x LI
MHEDT v 77 L— KTl 7y 77 L— R&BiE7d A0, Cisco Unified Communications Manager
/ — KT Cisco Extension Mobility Z &3 2 XN H VD £,

FIE

Cisco Unified Serviceability 725, [ —/b (Tools) ] > [th—EADHFZN (Service Activation) | %
HEIRLET,

[—23 (Server) 1V A b, v—EREIET 7T 4 7T 5 ./ — KEHERL, [BH) (Go) 1%
7Yy LET,

Cisco Extension Mobility #— & A Z @& IRMAEFR L £ 9,

(&1 (Stop) 15227V v 7 LET,

Cisco Extension Mobility —E 2 ZF(TLTWNELHE/ — NI L, AT v 72 ~4 %01 E
D

IO —ERAZEHILIZTXTO /) — RO A MEERLET, Ty 77 L — RDOETH
WY —ERAZHESTILENHY 7,

TFIP Y —EXDET I T4 Tk

T w77 L— REBIAT B HEIIZ. Cisco Unified Communications Manager @ / — R TR O FNE % i
ALTTFTP —bE 2 &=L LET,
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ATy T

ATy T2

ATvT3
ATvT4
ATvT5
ATvT6

7vIsL—rginszy 7o— |

FIE

Cisco Unified Serviceability 75, [ —/bv (Tools) ] > [th—EADHFZNML (Service Activation) | %
FEIRLET,

[—2% (Server) 1V A b, v—EREIET 7T 4 74T 5 ./ — KEHERL, [BH) (Go) 1%
7w LET,

Cisco TFTP #— b Z & @I L £,

(&1 (Stop) 1227 V> 27 LET,

Cisco TFTP —EZZFATLTNEE / — NI L, AT v 72 ~4 %01 ET,
INLOV—EREBHILIZTRTO/)— KDY A NEERLET, Ty 77 L— D5 T#
I —E X2 HEETOMLERH D 3,

IM and Presence Sync Agent D{Z 1t

&

ATy T2

ATvT3

IM and Presence @7 > 77 L— K®O—$ & L T Cisco Unified Communications Manager &7 v 7/
L— RTDHMENHDGEE, 7 v 77 L— K 7 rk 2 %449 % A1 IMand Presence Sync Agent
P —EREAZ T HHERH Y £,

FIE

Cisco Unified Serviceability D1 > % —7 = A A b, [V —/b (Tools) |>[z2v hr—/)L &L & —

DF > kT —27 % —E & (Control Center - Network Services) ] DNEIZRERIN L £,

[—/% (Server) | Fr v 7*X 7 U X N)v 5 [IM and Presence Service] / — R&ZEIN L, [B#)
(Go) 127 Vw27 LET,

[IM and Presence Services] &2 = > T [Cisco Sync Agent] Zi®{R L, [{£1E (Stop) 1227 U w7 L

£

FERARRGHEED/NN—T 123 VEEZHEET S

ATy T

Real-Time Monitoring Tool (RTMT) ZfEH L T, Il N—F 1 > a 2T v 77 L— FHO+43
REBEFIRNDH D L MR L ET,

FIE

VITNEALE=FY TV —T, ElOFEsr—r a7 0 RUO([System (AT L) ]
B EDY ARG [Disk Usage (7 4 A7 HRIL) ] ZIRLET,
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T A A7 HPRBUZ DWW T OFERE @S, N— VIR RENET,
RTvT2 NR=UOTEOFRLEFRLT, @/ —T 4 3 O [GFHEE (Total Space) ] & [{# 7 7 fHIK
(Used Space) | & LET, 7 v 77 L— REBET SHR0IC, 25G LA EOH@E N —TF 423 >
FEIRABAMLE T,

HEMBEDLEES XU TREDHRE
COFNEEFEH LT, EHEEO ERE TFREZFAFT L., FL—ADHIKE REr 7 7 7 A L OHIER
FITWET, FL—RADRFTEEZR—TZRETHIZDIL, T o7 7 L— K, BMEEOERBET
[BA2ICOEICRERTLERH Y 1, HEHEOF 7 4+ /0 o FIRIZ85 T, KUEEOFT 741 FD
TRRIX 80 T,

FIE

AT w71 Real Time Monitoring Tool (RTMT) DA V' H—7 = A AT, ElOFEF—r g 74 RUT
[77—hk & FF (AlertCentral) 12X 7NV Y v 7 LET,

ATw T2 [VAT L (System) ] % 7 T, [LogPartitionLowWaterMarkExceeded] #4527 U v 27 L, [T 7— b/
Ta T 4 OFFE (Set Alert/Properties) ] 23R L £ 7,

ATY T3 [k~ (Next) | Z&RLET,

ATYT4  RTAXOMEZ 30 ICHHE L ET,

ATFvF5 [V AT L (System) ] % 7 C. [LogPartitionHighWaterMarkExceeded] #4727 V v 27 L, [T 77— b/
Ta T 4 OFFE (Set Alert/Properties) ] 23R L £ 7,

ATYT6 [k~ (Next) | ZBIRLET,

ATY Tl ATAXOfEE 40 IZHET L ET,

EBMDIN—T 14230 AR—ZADERL
HWD/N—=T 4 ¥ a3 MBMD A=A ZAERT DI, ZOFIMHD 1 DL EOAT » 7% FAT
TEET, ZOFIAIZRT COP 7 7 A /L& Readme 7 7 A /L& X 7 — R 5HITIE, https:/
software.cisco.com [ZBE L, [¥ Vo m—RK&T7 v 727 L— R (Download & Upgrade) &7 v =
VO[T vy =T Xy a— R (Software Download) |V > 27 %2 U > LTH 5, [Unified
Communications]>[ = —/Ll{#l (Call Control) ]>[Cisco Unified Communications Manager (CallManager)]
> [<Version>] > [Unified Communications Manager/CallManager/Cisco Unity Connection® = —7" 1 I
7 4 (Unified Communications Manager/CallManager/Cisco Unity Connection Utilities) ] {Z#&8) L %
R

Il Cisco Unified Communications Manager IM and Presence Service ') ') —2 120(1) 7 v 7 L— FE &
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7vIsL—rginszy 7o— |

FIE

ATV T ROWTNIOFT v a v EZHEHLT, TFIPT 4 L7 FU DL HWERIIRGEHDO 7 77— 0 =
T 77 ANEFEHTHIERLE T,

* Cisco Unified OS DEEA L H —T = A A, [V 7 hU =7 777 L— K (Software
Upgrades) |>[TFTP 7 7 A /LD # (TFTP File Management) | Z &R L, RERT7 7 A L%
HIBR L E 9,

ca~v LU RIA L AU H =T 2 A AD D, file list tftp & file delete tftp A~ K& fifH
L., RERT7 7 A VEHIBRLET,

* Cisco Unified OS ODEHA L X —T = A5, [V 7 bV =T 7 w77 L—FK (Software
Upgrades) ]>[7 /31 A1 — KB (Device Load Management) | 38R L, RER 7 7 A )L
ZHIBRL £97,

ATvFT2 VYV —=RIXLFINST v 77 L— RT55A1%, (KABBREOT 4 A7 S#IICRB N HE, Disk
Expansion COP 7 7 - /L (ciscocm.vmware-disk-size-reallocation-<latest_version>.cop.sgn) % {ff L
T, vDisk DA XEHLR L ET,
JEICHETRRTIC, 2D COP 7 7 A /WICBY % Readme 7 7 A /L& fERB L T I2& 0,

ATYT3  HIORT v TT v 7T L= NIRRT 4 A7 FEMER SN2 > e B ABIc DR, ZOFIE
%34T L %9, Free Common Space COP 7 7 A /L
(ciscocm.free_common_space_v<latest version>.cop.sgn) Zffif L £,
ZDOCOPT7 7 ANEMHTHE, VAT LAEFHET L2 Ll il =T 4 v a v O} T 7
T4 T Z IR LT ATRE R 7 ¢ A 7 SHIRE IO 2 L AT E £, SRICHEDeRTIC, o CoP
7 7 A WVIZEIT % Readme 7 7 A VAR L TL 72 &0,

GE) HT T 4 TR —=T 4 a ANAIEHTERL D720, ZOT7 7 AVDA A M—)L
BITIET 7T 4 ThRX—=T g VR R 7Y 9,

TvTTL—K 7274 IILO0E
FHLNWN Y —2DT v 7TV —K 77 ANVDE T a— RE VB Ciscod v ay Ny lr—
Y (COP) 77 ANDT v 7T L —RETHIVLERSHY 7,

FIE

ATYT1  RECOP 77 ANANbiUE, TORDOFIREZSRLTRELET,

RAT9F2  CiscocomWbHT7 7V r—2a DT v 7T L—R 7y Ve yra—RKLETd, Y7 ko=
7 IX. exportrestricted (K9) 73— = > & exportunrestricted (XU) X —Y 3 VZFHTE 5720,
W27 7 A NVEBIRL TWD Z LR LTI ZE 0,
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* Cisco Unified Communications Manager 7 > 7' 7' L — K 7 7 A L& X 7 > ua— KT 5|21,
https://software.cisco.com {(ZBEI L, [¥ 7> r— K& 7T v 77 L—FK (Download & Upgrade) ]
trvaro Y7 T Xy — R (Software Download) [V 27 %27 U w7 LTHh
5. [Unified Communications] > [ = —/Llil48 (Call Control) ]> [Cisco Unified Communications
Manager (CallManager)] > [ <Version>] > [Unified Communications Manager/CallManager/Cisco Unity
Connection® 87  (Unified Communications Manager/CallManager/Cisco Unity Connection Updates) ]
WRBEILET,

*IM and Presence ' —EADT v 7 L— K 77y A )& XU a— RT5HIT0E, htps:/
software.cisco.com IZBEE) L, [F Vv —RK&T v 77 L — R (Download & Upgrade) ]t 7
vard[YT7 =T Xy r— K (Software Download) [ V> 27 %7 U w7 LThb,
[Unified Communications] > [Unified Communications 7 ~° Y - —3 = > (Unified Communications
Applications) |>[7 LB A7 k7 =7 (Presence Software) |> [Unified Communications
Manager IM and Presence— £ A  (Unified Communications Manager IM and Presence Service) ]
> [<Version>] > [Unified Presence— E A (CUP) D (Unified Presence Service (CUP)
Updates) | IZBENL £,

ATw T3 htps://software.cisco.com [ZHEA, [# T m—KET v 77 L— K (Download & Upgrade) |72
varp[Y 7 hux=T X a— R (Software Download) |V 7 %27 U w27 LTH 5, [Unified
Communications] > [ =—/Ll{#l (Call Control) ]>[Cisco Unified Communications Manager (CallManager)]
> [<Version>] > [Unified Communications Manager/CallManager/Cisco Unity Connection® —~—7 ¢ I
7 4 (Unified Communications Manager/CallManager/Cisco Unity Connection Utilities) | \ZF#) L T
Cisco Unified Communications Manager ® COP 7 7 A V& X 7> r— RKLET,

ATv 4  https:/software.cisco.com \ZBE) L, [F U r—KLT v 77 L— 1R (Download & Upgrade) ]%& 7
varp[Y 7 =T X a— R (Software Download) |V 27 %27 U v 7 LTH 5, [Unified
Communications] > [Unified Communications 7 2" U -7 —3~ 3 > (Unified Communications Applications) ]
>[FLELAYTZ b x=T (Presence Software) ]>[Unified Communications Manager IM and Presence
#— 1" & (Unified Communications Manager IM and Presence Service) |> [<Version>] > [Unified
Presence—E A (CUP) ®F#Hr (Unified Presence Service (CUP) Updates) ]IZ##) L, [UTILS] %
4R L C IM and Presence & —EAD COP 7 7 A L& X —RLET,

J1)—1200) ~DT7 v FT L—FRIZHELZCOP 774 )L

WDFIE, COP 7 7 A NVINKFERT v 77 L— K XA %&R L TWET, Cisco Unified OS & H A
VE—=T A AR L TCT v 77 L— RE&BALET S, E 7213 Prime Collaboration Deployment
(PCD) Y —NEMHHLTT v 77 b— REIIBITZ[MT R0, &/ — RIZCOP 7 7 A /L
A VA N—ATHLENRHY £9, PCD ZEH L TWAEEIE, 7Ty 77 L— REBAET 500
IZCOP 77 AND—FEA LV A N—NVERITTEET,
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52 19 : Cisco Unified Communications Manager') ') — X 12.0(1) ~D7 v 75 L— FE L UBITICLELZ COPD 7

1

TR

BTk

TyvITL—F 14T

J—2=

8.5(x) LAriip Y| 12.0(1)

BT T T L— R, %FHCOP 77 A )b
» ciscocm.refresh_upgrade <latest version>.cop.sgn

* ciscocm.version3-keys.cop.sgn

F7a D COP 77 AN
* ciscocm.vmware-disk-size-reallocation-<latest version>.cop.sgn

* ciscocm.free_common_space v<latest version>.cop.sgn

8.6(x)

12.0(1)

T ST — R, MWECOP 77 AL
* ciscocm.version3-keys.cop.sgn
F 7 aDCOP 77 AL

* ciscocm.vmware-disk-size-reallocation-<latest version>.cop.sgn

* ciscocm.free_common_space_v<latest version>.cop.sgn

9.1(x)

12.0(1)

BT 7T L=, MIHCOP 77 A )b
* ciscocm.version3-keys.cop.sgn
F7FadCOP 77 A

* ciscocm.vmware-disk-size-reallocation-<latest version>.cop.sgn

* ciscocm.free_common_space v<latest version>.cop.sgn

10.5(x)

12.0(1)

FEHeT S 7L — R COP 7 7 A JVITAREL,

11.0(x)

12.0(1)

FEUET 7 7 L— K : COP 7 7 A VI AR,
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HATHI BT ToTTL—FBRA4T
11.5(x) 12.0(1) BT v 77 L— R, COP7 7 A VI HEF S, T4 A

RPN ET,

* ciscocm.free_common_space v<latest version>.cop.sgn.COP
774 /EReadme 7 7 A NV EX T a— R 5T
L. https:/software.cisco.com (ZBEE L, [F TV m—
K& 7 w77 L—FK (Download & Upgrade) |7
Yaro[Y 7 hy=THUra— R (Software
Download) ]V > 27 %27 VU v 7 LT/ 5, [Unified
Communications] > [ = —/Ll##l (Call Control) ]>
[Cisco Unified Communications Manager (CallManager)]
> [<Version>] > [Unified Communications
Manager/CallManager/Cisco Unity Connection? .—
7 4 Y7+ (Unified Communications
Manager/CallManager/Cisco Unity Connection

Utilities) JI1CBEIL £,

% 20 : Cisco Unified Presence ') ') — AN DEHT7 v TH L— FIZWHEL COP T 74 L

7t ® Cisco Unified
Presence Release

TyvITL—FK%E
@ IM and Presence
Release

TyvITL—FK 547

8.5(4) ~ 8.6(1)

12.0(1)

W7 v T L— R, LLTFD COP 7 7 A ViR B
* cisco.com.cup.refresh upgrade v<latest version>.cop

* ciscocm.version3-keys.cop.sgn

£ 21 : IM and Presence Service ') ') —AMNSDEHFH T v TH L— KIZRHELR COP T 74 )L

Jc® IM and
Presence ') ') —X

Ty ITIL—FK%
@ IM and Presence
Release

TyvITI9L—KAa47

9.1(x) 12.0(1) WHT v 77—, RO COP 7 7 A Vi
* ciscocm.version3-keys.cop.sgn

10.5(x) 12.0(1) RUEY v 77 L— K COP 7 7 A VT ARE,

11.0(x) 12.0(1) YT &7 7 L— 1 COP 7 7 A MR,
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5T IM and TYFITL—FE | 7yvTI5L—F 447
Presence ') !)—X | @ IMandPresence
Release
11.5(x) 12.0(1) YT 77 L — K : COP 7 7 A JVITRE,

T—RR=—R VLT Tr—23 DA LTI bEEDT

ATv 1

ATy T2

Z OFNAIX, Cisco Unified Communications Manager /X7 U » ¢ / — R TOAFETL T E IV,

Cisco Unified Communications Manager %7 2 7 7 A /X /) — RPER ARG DR &2+ &
DI, KRR T2 T v T T L= RTL5RIF, T—FN—A VTV r—varnd
ALT U MEZREL LET, ZA~—0HIREGINICZZRD & HAID Cisco Unified Communications
Manager 7 227 Z A% ) — R BIXOEIRENICERL Z ZR L 721> 9T D Cisco Unified
Communications Manager 7 27 7 A »3 /) — K%, Cisco Unified Communications Manager 7 — %
N=ZANTVyy /J=FNILoT, NyF F—=2 LTV r—varzflltLET,

FIE

KONTNDOFFEEZFEA LT, CLIty > a 2B LET,

*UE— b VAT ADEEIL, SSH ] L T Cisco Unified AL —7 4 > 7 AT ATk
XaT I8 LET, SSHY 747 T, sshadminname@hostname 35 X OV A T — K& A
JILES,

* VU TIVR— FDOEEEGEEN LT, BEBNICER RSN T e T N T LT vy v
AN LET,

utils dbreplication setrepltimeout timeout 2~ > K& F(T L ET, T I T, timeout |7 —H ~—R
VU r—=vay A LT Y ME (BEND) 2R LET, ZOfEE, 300 225 3600 =TT,
TFTIAHN DT =L X=R LT Y r—va DX A4 LT 0 MEE300 (543)

TLEVARTERIIL—TIZRT B4 FRALZEY T4 DEMEL

Z ®OFJEX. IM and Presence Service / — RO 2w H S E 9, IM and Presence 7' L ¥ o ALK
TN—TDNA TRATENT 4 BN T 272D HLET,
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ATy T
ATy T2
ATvT3

ATvT4

ATy TH

RIS IC

&M
ATvT2

ATvT3
ATvT4

FIE

Cisco Unified CM Administration D2— A > X —7 = A A5, [ AT A (System) [>[7 LE
v ATLE 7 v—7" (Presence Redundancy Groups) | Z3R L £,

TVRV AR I N =T ORFNT A—=Z 2 A LT, [BF (Find) 1227 Y v LET,
BSER RS, BT 27 LB ARV —T7 2R INL £ 7,

[FVEBVATLE I V—7"Df%E (Presence Redundancy Group Configuration) | 7 4 > K7 T, [/
A T_XATEVT 4 %HhZT 5 (Enable High Availability) | F = v 7Ry 7 A% 4712 LET,
[PRfF (Save) 1227 YU v 2 LET,

/UTAJW—FEEWTé
Ty T — R LEBEAICe 7280 7 TEx551C, i~ ey Y T R—F&iB
mLE4.
FE

AR~ OBEREAZIZLET,

UTNAR—NEBENTHEOIZ, RELWELET, vSphere 7 74 7 MM L7ZiRED
ERNZDOWTE, @%@1—#7ﬁ17w%ﬂ%bf<téw

YUT N AR— & tmp 7 7 A VICEE L 9,
B~ v OEREA LT, Ty 77— RaitLET,

RO
VX?A@?yfﬁV%PﬁEﬁ:%TLK%i TV R FORIBR, (127 X—Y) OF
EZFATLET, 7y 77— NCRRLEGRIE, 7y 77— Nk LT torn 7 774

DR T U%&~9)%§%L1<téwo
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- 1T,

7y IO L—KFIE

* T w77 L— ROME, 105 <X—

XU ®DHENS, 108 NX—

C FARY Tu—DT v L—F, 109 X—

C TV —v a7 v T L—FR, 109 NX—

* NR=TUa DUV KEZ, 114 ~—¥

* URHIONR—=Va U~ B, 118 ~—

C T ER=Z LT = a UPEREL TV D T & DR, 120 X—

* F—HR—RA LY — g DSETHER, 121 _—

TvwI9L—FDHE
UnifiedCMOS DEHA L —T =2 A AR L TT v 77 L — FE2ETTHI2E. ZOEOFIE
A LET,

NI yoxy /J—REYTRISA4/N/—F

JTAANTIE, A VAR—=NTDH)—ROFIA T LT —HAR=ANRT Y v RbHY
D

Unified Communications Manager DA > A h—/LEE, A VA h—)L 7 4 HF—RIZLD, £ A F—
NG D)= RN TTAZNOEAD ) — RINEINEIEETLHZERROLNET, RO
A K —/L &#17= UnifiedCommunications Manager / — R23/X7 U » vy J— RIZZeV £9, 20
J—RIZX»~T, 77 AXNOMOD Unified Communications Manager / — RIZHEF B L O T 4
T=HRXR=ZAPNT Y a2 SNDHNHTT, 2DV T AZNOEEED ) — RiZT T, 72X
JTAN )= REMEINET, FTRAT T4 ) —RE, ZENENANT Y vy J— REBE
HIFENTHWDIUERHY ET, YTRATFAN ) =RV T Y =T %A A M—LT DI
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L. ZOFNINT Y vy J—ROVAT A FFRRUNTTRXTOYV T AT T4 ) — RE
ETDHVLENDHY £,

IMandPresence / — K& A A =L B551F, &INZA > A h—/1F 5/ — K7 IMandPresence
T NR—=ZADY— R L THEELE T, 2D/ — RiE7 7 XAXNDOTTO IM and Presence
J—RBNFICTF =2 _R—=2% /%7 v 235D T, IMandPresence 7 — % X— 2 /X7 Y vy
EREEINE T, =L, 2D/ — REMDFT TP IMandPresence / — Ri&. Unified Communications
Manager /N7 U v % )= ROV TR FANELTA VA RN=ATLHRLERHY £3, o
TAIZTAN ) —REFERRIZ, Y7 MU x2T %A A RM—/LT DRI, VAT A MRR LD
HEBMTHHENRH Y £,

N—=23 DY EBEZDERE

J—=RET T T —RTHE LW T NI 2TRIET 7T 4T HRx—Ta b LTA A
F—=AEINET, FILWY T N =TE2T 77T 4 71T DI20F, LWy 7 o7 N—=Ta v
) —RZUVEZDLERHY £, HILWI 7 h =7 N—=Y g X0z 512%, ko
2ODFENRHY £,

THEWIWEZ . Ty 7L —R7ak20—E LT, X—=YaryRNEBMEIEZLN
ER

CFEIIVEEZ TS T — R b AORETRIC, OS OEFA 2 —T A A5FEHL
TARA=VaraiinBEzEd

EBLLDOTEEZRIRT 200, 7457 v 7L —ROX A AUS TR T, T 77
L— K7 rexh, FBEELTT v 7L — REAR—T a7 =T "=V al%
HEWICOI D B2 50, R CEFEEITR—Va 20 B2 50250 T, 74— R HiEiR %
ROONET, ROFRIFX, 7y T 7 b—FOFELA TS 200 BT Le R L THET,

FITIL—FREA4T | OYBEZL247 EoRIZI CTER ER
BT v 77— R H#) (Automatic) Ty T T —RENTE | 24T g &R
NR—=TF 4arvkl L7Ga, VAT AR
7 — k (Reboot to V7 —hrLTHLWNY
Upgraded Partition) ThU=T R—=T g
272 9,
F#) (Manual) Ty L— RRIZY | ZOF T T a vEER

7 —bhL7%\ (Donot | LT2GHE. 7Tv 77
reboot after upgrade) L—RKRFETTDHE,
WY 7 Ry =T N—
Va NG| & E AT
INEd, T, L
WY 7 b TR
THYWBRZAHZ ERT
TET,
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7yvFsL—romE |}

TyvIITL—FE47

YEzS47
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L— REDX AT 2fTo724% T, HEEETTHIENTEET, Ty 77 L—FRFIAT-72
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A UA—NHIDZ AT R L, TRTOFIRELFAT LI LB L ET,

CAUAR=AT LN, Ty T T =R 77 A NVDAFEEE LRNTLIIZEN, VAT A
THN R 7 7 ANV E LTS <2 £7,

T FANEEMLRNTSIESY, Zhefio e, Ty 77— K77 A )Vaiihirbinl
ROGENH Y ET,

*IMandPresence ' —E R V7 Ny =TT v 77 L— KT LA, =—F @& ) X
DY A XN ERIGEL TWRWNWZ L 2R L T E3 W, HEE Y 2 hoH A X708 EFRIZE|
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A—AIL V=AM DT7vTITL—FR
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AT vy T 7= R 5I12E, ROFIREZFEITLET,

IZC®H5HIIC
T T L—FHDISO 7 7ANLNNELWIZ ERMERLET, Ty 7T L—RF 77403, KD
AR ZEH L ET,

» UCSInstall CUP <XXXXXXXX>.sgn.iso
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* Export restricted 7 U = 721X, K9 744 B ASKUBH Y £,

FIE

ATYT1 TovTTV—=—RI7ANCT IV BATELZ ERERLET, ROWTHODOA T 3 &R
LE9,

*CDE/IIDVDET v 7 7L —KRKT20—0 P —_"OF 4 A7 KT TITHALET,
*E—HILESXi A N TTF—Z AT ISO 7 7 A VEVERR LET,

*ESXi R A MIEEFRINZA ML —Y 2T Ry hU—2 (SAN) TF—HX A KT ISO 7 7
A NVEERLET,

ATFvT2 TS —FRTL)—FOEBEY 7 Ny 2TICu s A LET,

*IM and Presence / — R4 7 v 77 L— R34 555 1%, [Cisco Unified IM and Presence 4L —
T4 T AT LAOER (Cisco Unified IM and Presence Operating System Administration) ] (Z
nrs4rLET,

* Cisco Unified Communications Manager / — K% 7 v 77 L— R4 5354513, [Cisco Unified
Communications 4 XL —7 ¢ > 7 A7 AOE P (Cisco Unified Communications Operating
System Administration) 1272274 > LE T,

ATYT3 COPTrANENELTIEHRT v 77 L— ReFEITT LA, VERCOP T 7 A VA VA
r—=LFET,
COP 77 A NEA VA RN—IVTEULENHLNE I DR RARGAEE., VR—FENDT v 77
L— R RZDEREZHER LT &N, FMco>WTIL, T B#EEA )] oEAZBB L TL
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ATvT4

ATy TH

ATvT6

ATy 717

ATvT8
ATvT9
ATv 710
ATvIN

ATv 12

ATy 713

7Iur—vavoryFiL—F

[VY7 =T 7727 L—FK (Software Upgrades) [>[A > A b—W/T v 77 L —K

(Install/Upgrade) | Z 3R L £,
[Y—2 (Source) ] U A 75 [DVD/CD] Z3#IRT 57>, A~ 2tk L TISO 7 7 A Vi
<~ BT LET,
[74 L2 Y (Directory) | 74—V RIZ, N F T 7 ANVDBF~DONAEZ AN LET, 77
ANPN—bF T4 L7 NUIZHLIBEIE. AT7vyva () ZATILET,
[A—/ViEJN (Email Notification) | 7 4 —/L RIZ&E - A —/L 7 KL A [SNMP #—/\ (SMTP
Server) |7 4 —/V RIZIPT RLAZ AN LET, T, Ty 77 L —RFRREFIZET LILEE
WA= VB ZZETEDL RO £T,

GH) INHDOT 4=V RIEEHT v 77 L— ROBAICOHRRINE

R

[K~ (Next) |Z#RINLTC, Ty 77 L —FK 7ot xzHitLET,
AVAS=NTET T T —R R=V g UEFRL, [k~ (Next) ]I L £,

T ANGEIESNND AT AL N7 L, XU rm— ROETIRAER L ET,
Zyrma—RKRET Lizh, CiscocomNHX 7 ra—RKLie7 7 A VOF =y 7 AL, Foor
SNTWELTF =y 7 AEEZERLET,
RONTNIPOEIEZFEITLET,
BE7YTITL—FDIGE :

TN —FROERT, Ty —FREA A=V L, Ty T L— RSNV T b
U TIWZHBEICY 7= AR, [Ty TS — RSl =T 4 varyEY 7T — |

(Reboot to upgraded partition) | Z 3R L £ 7,

* T = RREEAOSEEIR, [Ty 77 L— F&IZY 77—k L72vy (Donotrebootafterupgrade) |
EERNLET, ZORRICLST, TvT T L—FREAL VA=A LThDL, BTT v 77
L—REAY 7 v 2T HFHTY) 77— TEET, FEITIAT L2 7= LTT v
TVL—R&T 7T 4 7T D2 HECONTIE, Tieo BEEE ] 0EEZZRL TS
VY,

BHTYITIL—FDEE
[Ty — RRIZHTN— 2 Y0 B 2 72 (Do not switch to new version after upgrade) |
ZERT D013, BT v 77 L — FOBEDHTT,
CHLWT 7T 4 TRV T R 2T A=V a rDERITT AL, [Ty TV L— FEICHA—
Va YD B 2% (Switch to new version after upgrade) ] I L F£ 7,

GE) T w77 L— RHOEIYFEZ— L OFEMICOWTIE, Fiio [BEEE )] OEASHR

LTL7EENY,
[K~ (Next) JHZINL, A A M—/ANET LD 58T (Finish) | Z& R L 7,
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JE—FY—RADDT YT L—F
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Ty T L—=FHDISO 7 7 ANLNNIELWZ EHMERLET, Ty 77T L—R 77 A4 0EF, KD
AR ZEH L ET,

* UCSInstall CUP <XXXXXXXX>.sgn.iso
* Export unrestricted ¥ 7 bV = 7 IZiE, XU 714 B A SKUBH Y £,
* Export restricted ¥ 7 b7 = 7 IZIE, K9 7 A ASKURHY £,

FIE

AFYT1 ToFTVL—F 77 ANEBREELT FTP/SFIP — NI T V8 A TE B 2 L 2R L E T
ATFvT2 TyvFTL—FRt5)—FROEHY 7 hvTiiuns A4 LET,

*IM and Presence / — R%& 7 » 77 L— K9 54541%, [Cisco Unified IM and Presence A4 L—
T 4T VAT LAOER (Cisco Unified IM and Presence Operating System Administration) ] (Z
nrsA L LET,

* Cisco Unified Communications Manager / — K% 7 v 727 L— R4 5354513, [Cisco Unified
Communications AL —7F ¢ > 7 A7 ADOEE (Cisco Unified Communications Operating
System Administration) 1272 74 > LE T,

ATYT3 COPT7rANENBELETIEEHT v 77 L— ReFEITTH5A1E. VERCOP T 7 A VA VA
=L FET,
COP 77 ANEA VA RN—IVTEHULENHLNE I DR RARGEE. VR—FENDT v 77
L— R R 2DERAEMER L TLIEEW, FMcoWTIE, T IBEEEE) oEE2BRLTL
7230,
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ATvT4

ATy TH
ATvT6

ATy 717
ATvT8
ATvT9

ATv 710

ATv7N
RATv 12
ATvT13
ATvT14
RATvT15

ATv 716

7Iur—vavoryFiL—F

(VY7 b =T 7T w77 L —R (Software Upgrades) |>[A A h—/7 v 77 L —FK
(Install/Upgrade) ] Z iR L £ 7,
[V—A (Source) 1V ARMNS[UE—F 77 A/ AT L (RemoteFilesystem) %8R L 9,
VE—RYATALEDT 4 L7 NY RXR% [T 4LV7Z7 b (Directory) ] 7 4 —/V RIZATILE
ED
[H—/3 (Server) | 7 4 —/L RIZ FTP £ 7213 SFTP — 4 Z A1 L £ 7,
[—H4 (UserName) | 74—V FiZ, YVE—h /= FOa—¥H&E2 AN LET,
[=—H% /AT — K (User Password) | 7 4 —/L N2, VE—K /J—RKONRATU—REANLE
D
[A—/Vi@% (Email Notification) ] 7 4 —/L RIZFE A —/L 7 KL A, [SNMP #—/% (SMTP
Server) |7 4 —/V RIZIPT RLVAZANLET, ZNT, 777 L—RKREFICET LI E X
A= VBRI ZZETEDL RO/ ET,
GE) INHDOT 4=V REEHT v 77— ROBARICOHRTRRINE

o
[f56~7 1 k=)L (Transfer Protocol) 17 4 —/L K2zt 7w k2L (SFTP 72 ¥) # AN LET,
[k~ (Next) |ZEIRL T, 777 L —FK FukxizirLET,
AVAR=NTET v 7T L —RKR_X=Va U EFERL, [k~ (Next) | ZEIRLET,
Ty AN EEEIND AT AN, MR L, Xy rn— ROEITIRAZER LET,
HFora—RKRET LG, CiscocomMNH AT ra—RLiE77ANVDTF =y 7 H AMEE, TR
SINTWLTF =y 7 P MELMHRLET,
RONFTNDOBRIEZFITLET,
BE7YTITL—FDEE :

TN —=RORBET, Ty 77V —=FReAf A=A L, Ty7F7Lb—=FR&hicY 7k
U= TIWZHBINICY T — b T BT, [Ty TS —REnNT—TFT 4 varEY T — |
(Reboot to upgraded partition) ] Z3#IR L £ 7,

Cw AT ) — ROREBOEEX, [Ty 77 L— &Y 77—k L7 (Do not reboot after
upgrade) | ZBINL ET, ZOHE. 7y 77 L—Fef A =L LThb, BTFEHT
V7= LCT 77— RENTEY 7 N T2HMNCTHZENTEES, FEHTUA
TLuEV T LT T TV —RET 7T 4 7T 2B O WL, Tt [BEE
Hl OEHZZRLTIEEW,

BHT7YTIL— DS

[Ty T T = RRICHT A=Y 3 LI 2 720 (Do not switch to new version after upgrade) ]
ZBIRT D013, BFENRT v 77 L — FOBAEDHTY,

CHLWT 7T 4Ty 7 b T A=V arOFERICT I, [T v 77— RERICH S —
Va Nl B 2% (Switch to new version after upgrade) | Z I L F 5,

GE) TS L— R B2 ABAEDOL— oW TIE., [Ty 7 L— RhoR—
Tarvu gz a—] DRI EBRLTLLFEEN,
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WOBEREHRL TSN, A= g 080 B2 OB, (106 =2—3)

FIE

N F ) — REETA—Va 200 B2 51213, 3TV v vy J— KoYz o083
BHYET,
Ty T TV —=RT5 /) —ROEBRY 7 hy=Ticas/ 4 LET,

*IM and Presence / — R%& 7 v 77 L— R9 5451, [Cisco Unified IM and Presence A< L —

T4 T AT LAOER (Cisco Unified IM and Presence Operating System Administration) ] (Z
nryA L LET,

* Unified Communications Manager / — K& 7 v 77 L — R4 535413, [Cisco Unified
Communications 4XL—7 ¢ > 7 v A7 AOE PR (Cisco Unified Communications Operating
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[FXE (Settings) ]>[/N— = > (Version) | DNETERIRNL F7,
TITATRY T =T LTI T 4 TR TR 2T ON—=T 3 R LET,
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BHLET,
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LEIET VT4 TR —=T 4 arDI T Ny =T "=V g Bz £,

um@m—aay«waaxawmuaz
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ATYT1 RTVovy J—FREAL v TF Ny 7 LET,

RT9T2 FRTCORYIT T HTRAITAN ) —REAL v F RNy LET,

ATV T3 FTRTCOTIA~Y BT RITTAN ) —REAL vF w7 LET,

ATv7T4  LDEiO®ERY VR ZETEHEIL, 7 TAINOT =L _X—A LTV r—varzlty hLE
T

LRIDN—23v~AD/—FOUIYEZ
FIE

AFYvT1 ToF T —FRT5)—FOEEY 7 =T iCus A LET,

*IM and Presence / — R%& 7 > 77 L— KJ 5441%, [Cisco Unified IM and Presence A4 L—
T AT VAT ADOER (Cisco Unified IM and Presence Operating System Administration) ] (2
n7 A4 LET,

* Cisco Unified Communications Manager / — K% 7 v 77 L— F3 5354513, [Cisco Unified
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7u T 4 OF%E (Set Alert/Properties) | Z 3R L £,

[k~ (Next) ] ZIEIRL FJ,
ATAFZDEA 80 ITHHEI L £,

[ AT 2 (System) ] # 7 T, [LogPartitionHighWaterMarkExceeded] #4527 V > 27 L, [7Z7— b/
Ta T 4 OFFE (Set Alert/Properties) ] 23R L £ 7,

[k~ (Next) ] ZiBIRL ET,
A4 X DOE% 85 ITHHE L £,

VMware YV —JLDE

Ty T L= RINGET LTz, VMware Y — /L EZ BT HMLENH Y £7,
FIE

WONTNINDF T a 2R L1,
* viClient {2 L > CTY— /L O HEEH 2 B4 5,
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7vIsL—r#nszy 7o— |

* VM OEFHRAFHZABICY =L DAR—=Va v a2 F v L, V=L ET v 77 L—K§
HEIITRET D,
NGO T a3 rOREFEIZDONTIE, VMware D~ == 7 /L EZH L T 7Z SV, https://

www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/
virtualization-software-requirements.html#vmtools T k £°~ 7 [VMWare Tools] Z &% L TRl & i

WIHZELTEET,

AT7—ILDA 2R =)L

ATvT1

ATy T2

=N A=A T BT, ZOFIEEEHNLES, Ty T L= &R, T 74 FTA
VAR ENTWDHEE CRE) ZBRE, L TWD S — L a2 fA A b —/L T HMEH
%V ¥, Cisco Unified Communications Manager ./ — R % 7213 IM and Presence Service / — K ®
major.minor /N— =5 UEFE —HT L, B AN—TVaronsr— i A M= LTLIES
AN

Cisco Unified Communications Manager ¥ 72 1% IM and Presence Service / — R Cr 7 —/)L%& A A h—
NTEES, WMHORMADOE r—NZAf 2 =T D54, ROIEFT, T ITDI7 T 2L
J—=RTulr—nNEAf A=V LET,

1 Cisco Unified Communications Manager /X7 U v % /— K

2 (Cisco Unified Communications Manager %7 A7 7 A /X ) — K

3 IMandPresence 7— ¥ X—A X7 Y vy J— K

4 M and Presence ¥ 7 A7 A/ ) — K

IM and Presence Service / — R TRED 17— /L& A A b=/ 285518, &AIZ Cisco Unified

Communications Manager 27 7 A % C[d] LIE® Cisco Unified Communications Manager @ = -7 — /L
Tr7ANEA AN VT HRENHY ET,

FIE

Cisco.com TV U —2HDOBur— /v £ VA =T %BRBLET,

* Cisco Unified Communications Manager (22 TiX, D URL &M L T 72 S0, https:/
software.cisco.com/download/navigator.html?mdfid=26843962 1 &i=rm

* IM and Presence Service [Z DU TlE, RO URL ZZ M L T 72 &V, hitps://software.cisco.com/
download/navigator.html?mdfid=280448682&i=rm

VY)—20alr—NOA LA —TF%, SFTPZHVKR— 59 —NFvora—RLET, RO
77 A IVISLBETT,

ca—F ulr— T TRHEDT 7 A ML, BEDSELEOSHEERAEGENT
WET, ROFXFLIENMEH SN ET,
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ATvT3

ATvT4

ATy TH

ATvT6
ATvT1
ATvT8
ATvT9

°cm-locale-language-country-version.cop (Cisco Unified Communications
Manager)

°ps-locale-language country-version.cop (IM and Presence Service)

HEXY M= ulr—L Ty A TRTOEICHIN L, SE8ERhXy NU—JIH

H (B b—r, 7FHoryvaz—4 BLOF—buxA b—r%2ET) OEBREDOZ 7
AN ENTHWET, BEXRY NI —2 abr—)L 77 A NVLDEIT. ROEEBY T
‘g_O

°cm- locale-combinednetworklocale-version.cop (CiscoUnified Communications
Manager)

BTEET U MM LT, [Cisco Unified OS @4 EL (Cisco Unified OS Administration) ]2 2
A LET,
[Software Upgrades (Y7 ~U =7 7 v 77 L—K) ]>[Install/Upgrade (A > A h—/\/T v 77
L—R) JZ@RLET,
(V7 N7 DA A N=VT 727 L — K (Software Installation/Upgrade) 17V 4 > R T, K
DT 4= RIZfEEZ AT LET,

*[V—A (Source) ] C. [VE—bF 774/ A7 2 (Remote File System) ] ZER L F 7,

“[F4 12 U (Directory) 112, Br—A £ VA R—FEEEFELET 4 L7 F U ~DAR%E
AHLET,

*[H—-N (Server) | 74—V RIZ, UE—F 77 A4V VAT LD —"LE2ATTLET,
CUE— RN T AN AT LADI LTy B AT LET,

*[#55~ 1 k2L (Transfer Protocol) | K w7’ & 7 U A KD [SFTP] 23R L £ 97, 5
w7 ha)V I SFTP 2T 20 ERH VY 77,

[Next] 7 U » 7 LE7,

F—REcalr—nEwF v rae— KL A =L LET,

P _"EHERLET, BHL Y OFEBRICENICRD £T,

HIE DNEZE T, FXTD Cisco Unified Communications Manager 3 &2 U IM and Presence Service 7
2% ) —FRT, ZOFIEZ#HVIRLET,
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A

B HLuver—nARn, IRXTOIIFRAE ) —RIA VA=AV ENDHET, =y Fa—FDa—
Fualsr—nzYty hL7RWNWTL7ZIV, Cisco Unified Communications Manager 35 J2 UV IM and
Presence Service Dlj O r—Na A VA M—LT 555 a—YF ar—Lzlty hT5
AN, mAORGOur— Va2 A A M=)V THMENRSH Y 9, IM and Presence Service D
a— A AR ANETTHENC, = Fa—¥REFSHEE2 Y By b LEGAICRD
VO LR E A DORBENREE LTS E1E, v 77T A— &W@%u;%%%mv
VEy FLTHHWET, B —/LDA A ]\*ll/#mTﬁ‘é L. a—WIIEHESTEE ) By

=]

M50, —HfEEHAEN L T r— 12— L CTHDRSHEICAMSEL 2 LR TEET,

T—AR—=RALTN)5r—23 D34 LTI NDET
Z OFJEL, Cisco Unified Communications Manager / — R D& (25w H S v E 4,

T oI T L= RTav AZBTHENI. T—FRX—A LTV r—2a O A LT 7 MixE K
F LCWEGAIKIEZ, ZoFIEEZFEHLFET,

FTIAN DT =L R=A LT =g DA LT 7 MEIZ300 (54)) o 7T AXEEK%E
Ty T L—RLERBICEZA LT U MEET 7 4L MIRET L. Cisco Unified Communications
Manager 7 27 7 A4\ ) — RZIEFICER 2y b T v 7 LET,

FIE

AT ROWTNHOFEEFEHAL T, CLIty Y a v 2BBLET,

*UE— K VRT AOHAEIEL, SSH #fH L T Cisco Unified XL —7 1 7 AT ATk
XTI LET, SSHY 74 7 > b T, sshadminname@hostname 33 L OVXA T — K& A
JILET,

VU TIVR— h~DEEEGEN LT, BEMICE RSN 0 T F T/ LT UYLy
AHLET,

AT w72  utils dbreplication setrepltimeout timeout 7~ > RZFEITL 4, Z 2T, timeout |7 — 4% ~—A
VIV r—=vary A LT ME (BHAD) 2R LET, EZ 300 (54) (CRELET,

BEEAHDT INA R DHESR

ToT T L= RPETHRIZ, TIAAKERRFL, T RRA M) Y —REMERT D729
. VT s AL E=L ) 7 Y= (RIMT) ZH LET,
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FIE

ATY 1 Unified RTIMT A ' H —7 = A A5, [BHE/ET 4 (Voice/Video) 1> [T /34 A ¥~ U (Device
Summary) ] DNEIZERN L E7,

RFYT2  ROBEFLDT A 2 T 5,
1EH #
BERF A DEEFE (Registered Phones)

BekiEH» D7 — h 7 =4 (Registered Gateways)

BB D AT 4T UV —A (Registered Media Resources)

ZDOMDEREGRE D AT — 7 T34 A (Registered Other Station Devices)

ATv T3 ZoERE. Ty TS — FENCEE LT A 2Lt L, =5 =N W2 & AR L ET,

Y Y TEADL—YEIERT S
T o7 L — RPRET L=#%IC IMand Presence — B 2/ — R TEID ¥ ToNiza—T AR
THITIE, ZOFIEEFEHLET,

FIE

AT w1 CiscoUnified CM IM and Presence DEHLA > X —7 = A A)E, [ AT L (System) |>[7 T A X
hAR & ¥ (Cluster Topology) ] PINAIZEER L E 7,

ATFvT2 ZoOEHRE. Ty — FENCEE LB Y THELAO—PE L L, =T —N N C
AHERLET,

WREDT X b
Ty T T L= ROFETRIZ, WOMEEZETLTIEEN,
CRDIATDA—NZRE LT, Eabie 2 s L £
A A A=)V
° JRifHl
° HEATERR

°m—iJi
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° [EAN
° [EIER
° AR

CROBEERIEET A LET

o AN

° CHEI AT

° A EHR~DE(E
e A L2 b

T TA N —

c LB A

° CTI = —/Lifil{H

CEV— TS 74— LR

* IM and Presence Service DIERER T A M35,
cEFTRIRE. BEHAARAI, BIOE YD —R EORKRN LT LB ADIREE
° 77 A ILDEZAE

CXKfET ¥ v b, 72T L—TFT v Fa—H BIORXvt—U T —hA 77 EDIRiEMK

P
HE

RIMTO7 v 75 L— K
Je

Exb BHMEZHERT D720, 7T AZNOT R TDH—,3T Cisco Unified Communications Manager
DT v T T = REfToTPLRIMT 27 v 77 L— 952 L et LE7,

RTMTI%, 2—VREELF Vo —RENmETY a—Vja7 7 A IVET TA T b~ rdn—
HIVIRIFELET, VAT AI2—FRMMER L2707 7 A Vv ET —F_X— A ARET D28,
INBEDTATHIXY—NDT v 77 L— R Unified RTMT CT7 7 ¥ A CT&x £9°,

IZ C&HBHII
RIMT OF LW —=2 3 2T v 77 L— KT DRI, IRIONN—=Ta v &2T A VA h—17
HTEEHERLET,
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ATy T

ATy T2
ATvT3

ATv74
ATvT5

ATvT6
ATy 717

ATvT8

FIE

Cisco Unified CM OFEE NG, [T 7V 7 —3 2 > (Application) 1>[77 7'+ > (Plugins) ]| DJIA
(IR L £,

[k (Find) 1227V v 7 LET,
RONTINNOBELFETLET,
* Microsoft Windows 4 XL —7 4 > 7 VAT LEFATLTNH AL Ea—FITY—)LEk A
A k=)L F % IZ1%, [Cisco Unified Real-Time Monitoring Tool - Windows] @ [# 7 > @ — K
(Download) (V> 27 %27 U w27 LET,
*Linux AXL—7 4 7 VAT LEFTLTNDL Ay Ea—FIlY—E A A =L T 5
(21X, [Cisco Unified Real-Time Monitoring Tool - Linux] ® [# 7 > 12— F (Download) ]V >
&7y 7 LET,

Bl — a4 VA= TrANEL T a— RLET,

A UA =L T ANERHEELTEITLET,
W7o 2R SN ET,

RTIMT D LS Z%ET 4 RUT, IR~ Next) |27V w7 LET,
T T V= ROA AN GFNIIERTEX W), [k~ (Next) |27 U v 27 LET,

[By N7 v 7 AF—% & (Setup Status) | 7 « >~ RUBRFRRINET, [F+ &/ (Cancel) ]
7Y w7 LT IEEN,

[# T F AT (Maintenance Complete) 17 4 > K7 C, [587T (Finish) 127 Y v 27 LET,

TFIPY— /NN 74 IILOEE

Hag CHEAT D27 7 A VE TFTP —NCT7 v 7/ r— R T&Ed, Ty e — RNk 7 74
JVITIE, IAZ AEHE, a— 3y 7 h—r BLOEREBRRERHV £, ZoF 7T =3
VIR ORFED Y — OB T 7 AN ET v T a— KT H5HDT, 77 AXNOMD /) — K
X7y 77— REnEE A,

TITHNETIE, Z7ANVEtHRpT 4 V7 MIIZT vy o—RENET, tp7T 4 L2 FUOYT
FTALZ RNICHL T 7ANVET v u— R T&EET,

7 AHMNIZ 2 BD Cisco TFTP — N33R E SN TWAGATE., W5 OY— NTROTFNEZE LT
THVLERDYET, ZOFELZETLTEH, 77 AN TRTOY—NIEE SN DIT Tl
. I AERND2ED Cisco TETP — N2 HEME SN EH A

TETP — R 77 A V%7 v 7 u— RE2FHIBRT 512k, ROFIEEZFITLET,

Il Cisco Unified Communications Manager IM and Presence Service ') ') —2 120(1) 7 v 7 L— FE &

UBATHA K



7vIsL—r#nszy 7o— |

FIE

AT w1 [Cisco Unified Communications XL —7 ¢ > 7 L A7 ADOEE (Cisco Unified Communications
Operating System Administration) |V 4 > RV T, [V 7 s =7 D7 v 727 L— K (Software
Upgrades) ]>[TFTP]>[7 7 A /L @& ¥ (File Management) | Zi#IN L F 7,
[TFTP 7 7 A /L D% (TFTP File Management) | 7V « > RUNF/RIN, BET v 77— RKEh
TV 77 ANDO—ENFRENET, BF (Find) |2EMT2L, 77 ro—Fxz7 41
YT TEET,

ATvT2 TrANETvFa—RTAH0F. KOFEEZETLET,

a) [Z77A VDT v 7 ur—1LK (UploadFile) 1%#7 U 27 LET,
[Z7ANDT v 7 r—K (UploadFile) | ¥ A 70 7Ry 7 ANKRINET,

b) 77 A NET v T u— T 5HI2iE, [BR Browse) |27V v 7L, Ty7u—KRK4577A
NEBEIRLET,

) thtpT ALV I NUVDYTT 4L I NI T7ANET v 7a— RT3, [T4LV27 RV
(Directory) | 7 4 —/ RIZH 754127 b EANLET,

d) 77— RERBTHIE, [77A40DT v 7 a—1F (UploadFile) 15227 U v 27 L%,
Tr7ANDT v 7 a—RIZRHTHE, [AT—H A (Status) [ fEIKICZDOZ ERFRENE
T

©) 7y ANET v 7 u—RL7b, Cisco TFTP #— ' 2 & FHfLE) L £,
GE) BEDOT7 7 ANET v 7T r— R NT 25813 T XCOT77AVvET v 77— RL7
#I\Z Cisco TFTP Hh— b A & — 72 FEE L £,
P —ERADOFHEENC DOV TIX,  [Cisco Unified Serviceability Administration Guidel % 2 1L T<
7ZEWN,

ATY T3 TrANEHIBRT DI, ROTFIEEZFETLET,
a) HIRT 27 7 ANDIEICHEF 2w IRy 7 A A T LET,
T, [TRTEHER (SelectAll) 127 Vv I T5LTRTCOT 7 ANVERRTE, [TXTE
7 U7 (ClearAll) 1227 V27 35LT_XTORERREZ YT TEET,

b) [EERIEH OHIFR (Delete Selected] #727 U v 7 L £,
GE) thp7 4 L7 NUVNDOBEFD 7 7 A VEEET 25E1L, CLI 2~ Kfilelist titp %
HEHLTCTFTP T 4 L7 NUND T 7 A V& FKR L, file get thtp % {5 L C TFTP
T4V MINOTZ 7 A VEab —LET, dBllcOWTIE,  [Command Line Interface
Reference Guide for Cisco Unifed Communications Solutions)] % 2L T 7230y,

ARELAGA Y A yvtEe—SDEY F 7Y T

HARA R LT T AL Av—VEETTHFAN 77 A V%T w7 — KL T, CiscoUnified
Communications 2XL—7 4 7 27 ADEH, Cisco Unified CM D&, Cisco Unified H—
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EATEVT 4, TAPFAZ YU HNY AT AOEH, Cisco Prime License Manager, X (X2~
VRIA AV E =T oA AR THIENTEET,
HAF<wARSINTZa Ay Avye—U%7 v 7a— RKT51I2F, WOFEEZFEITLET,

FIE

AT w71 [Cisco Unified Communications XL —F ¢ > 7 L A7 AOEE (Cisco Unified Communications
Operating System Administration) |V 4 > KU C, [7 v 727 L — R (Upgrades) |>[2 7 A A v
=DM AH~A X (Customized Logon Message) | Z iR L £7°,

(BT A A=V DH AL <A A (Customized Logon Message) |V 4 > RUNEKRINET,

ARTYvT2 To7lu—FTLE7FAN 77 A NVEERTDHIE, [ Browse) 127V v 7 LET,
ATYT3 [ZT7ANDT v 7ra—K (UploadFile) 127V v 7 LET,
G¥) Ty 77— RT&EL77AME10KB LINT
R
VAT ANIAAB A RENTZ0 T A A=V RNERENET,

ATYTA FTI7FALIOuTAY A ye—UICRETICE, [HIFR (Delete) 127V v 27 LET,
AR A RENTa T A A yvE—URHIRSIL, YATAIT 740 onr Ay X yt—
URERRINET,
GE) Cisco Unified Communications XL —7 7 ' A7 ADEH, Cisco Unified CM D%

B, Cisco Unified %' —EZXT7 VT 4 T4 PFRZ U NY 27 LOEH, Cisco
Prime License Manager, B3 L2~ RI73 A A F—T = 2ADu T A HEEIZH A
B I A=V FRTHICE, [2—VFOEBALE (Require User Acknowledgment) |
Frv IRy I AF AT LET,

IPsec R ') —MDEKRTE
JY—2Z61(5) 75 PCD ODBITZFEITL CWALEIZOHR, ZOFEEZEHLES, VI—X
6.1(5) 1 HDIPSec AR Y —0F LY U —R BTSN TV RN, PCDDBITNE T L7tk
2. IPSec RY T —ZAEV ETHERH Y £,

*IPseciZiIM I M 7oy a = NP ETT (FAMNERFSFS— U=/ ZEIZ1ET) o

* —JiDIPsec R D v— T'v IV CANY”, b 9 7D IPsec AR Y ¥— 7’1 b =L “UDP”
F721F “TCP” (2R E &AL TV 5 2 DO Cisco Unified Communications Manager / — R{Z IPsec
R v—%7Tavya=r7T58546 “ANY’ 71 a2+ 25 — R CORFECTHR
RDFEET DA REMED B D 4,

*IPsec [T AT LDNRT A —< L ATEELET FITKEELLEES) |
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ATy T

ATy T2
ATvT3

ATvT4
ATy TH

7vIsL—r#nszy 7o— |

FIE

Cisco Unified OS OEHENG [EF¥ = U T ¢ (Security) ]>[IPSec PF%E (IPSec Configuration) ] D
NEI IR L £

[FrBLEM (AddNew) 127 U w27 LET,

[IPSEC /R Y v — D% 7E (IPSEC Policy Configuration) |V 4 > KU THK 7 4 — /L RERELET,
T A= IV REZOREFT T a LV OFEMCHONWTIE, AT ~VLTEZBRLTLLEE D,
[R17 (Save) 1227 Vv 7 LET,

(fEE)  IPsec ZRaEd S 121, [—E A (Services) ]> [Ping] DIEIZEER L, [IPsec DFRFE
(Validate IPsec) | F = v 7Ry 7 A% AL T, [Pingl %2V v 27 LET,

HLLWIYR—D% PORF U MERDEIY AT

ATy I

ATy T2

Cisco Unified Communications Manager Assistant #8225 HH 92 72 DI LIRTO U U — AN E ST
WT, 7 7AZMET 22— FHERE 721X Admin-CUMA HEBRO W EEHT 272017 7Y
r—arya—YEEDYTESEIIOR, ZOFIREZFETLET, 77 AXMET 2 —FHR
& Admin-CUMA #ERRIZ Y U — 2 10.0(1) LAREIZBEIL S, 7> 77 L— K Fat 292l
F9, IO —WFITH LVHEREZEFID Y TOXLERH Y 7,

FIE

MEBR & 2 — W 2R ET HI21. http://www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/products-maintenance-guides-listhtml (2 & % [ Administration

Guide for Cisco Unified Communications Manager and IM and Presence Service] @ [Manage Users] @

BEESHRLTIIEI N,

IM and Presence #—E A 22— f X —T A4 A ([FLEL A (Presence) |>[7 7 A% R IE
(Inter-Clustering) ]) T/EFe 3472 AXL =—|Z, Cisco Unified Communications Manager 7 7"V

r—ya v a— = U THEEAHT 5TV % Standard AXL API Access HEFR73 & % = & % iR

LE7,

IM and Presence — E XD T— A2 ITDIREE

Cisco Unified Presence Release 8.x 7> % IM and Presence Service D U U — R |Z7 v 7 L— K35 &
2—F 7’11 7 7 A JL3 Cisco Cisco Unified Communications Manager ({7 S Ed, =— 7'
77 ANMERIT, ROLFTEFRAOEAT, FrLnh—EX 7’177 A4 /L& LT Cisco Unified
Communications Manager (ZfR1F SV E T,

4,810 : UCServiceProfile Migration x (x 1%, 1 LABEOEE)
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ATy T

ATy T2
ATvT3

ATv74

ATy 75

W BITHEAYT—ERA a7 s A E S X

Cisco Unified Presence Release 8.x 7>5 7 v 7 7 L — R#1Z Cisco Jabber IZIEHIZ2 /A L T& A X
HICT BT, 2—F TR 7 AL F—F OBITHE L ATbNIZ & 2R 2 LERD Y %
‘d‘o

VERRE > TH-oThH, 2—PIZEID B THITWARWT 1 7 7 A /L1 Cisco Unified Communications
Manager [ZBAT S EH A,

FIE

Cisco Unified CM OEFEN S [ —HEH# (User Management) |> [ —V¥&%7E (User Settings) ]>

[h—E X 7'm 77 AL (Service Profile) | Z &N L £,

FTRTCOHF—ER T u 77 Az ) X T 5120, [HF (Find) ] 2R ET,

ROLATTERE RO, BITHEA Y —ERX Ta 77 ANDBHLZ Lol LET,

UCServiceProfile Migration_x

BATHE Y —E R 707 7 A AN EAIEL, installdb log 7 7 A LTI T — N2 WD HERR

L\i‘a_(]

T — 2 DBATIZRILT % & Cisco Unified Communications Manager CA > 7"— h =7 — 77— A

234 L. Cisco Sync Agent 7» & Cisco Unified CM IM and Presence O & B GUI |ZFEE @A 20155 &

ET,

Evh T T—2OMME R 5IZ1%. RTMT for Cisco Unified Communications Manager (Z & 27 A >
l./ \i —g’—o

ROER

Y—e2ATu7 7 VEREL, BRODLDOAMNIEETEET, V=270 7 7 A LORE
DFEAMZOWTIE,  [Administration Guide for Cisco Unified Communications Manager] %2/ 1L T
<TZEvy,

TLEVARERIIN—TIZRT B4 FRLSE) T4 DEME

Z ®OFJEIX, IM and Presence Service / — ROARIZEH EINE T, 7 v 77 L— R 7 uat A&k
FTAHRNE, TVEBEVATNEINA—TIZH L TN, TRA TV T 42T 4= /I LTWVWDHE
AL, 22C, ROFIEEZFEH L TA x—7 I LET,
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ATy T
ATy T2
ATvT3

ATvT4

ATy TH

7vIsL—r#nszy 7o— |

FIE

Cisco Unified CM Administration D2 — A > X —7 = A A5, [ AT A (System) [>[7 LE
v ATLE 7 v—7" (Presence Redundancy Groups) | Z#R L £,

TVRV AR I N—T ORFBNT A =22 A LT, [BF (Find) 1227 Y v LET,
BERERIND, A X =TT DT VB RATNR NV —T7 2RI £7,

[FVEBVATLE I V—7"Df%E (Presence Redundancy Group Configuration) | 7 4 > K7 T, [/
£ TAATEYF 1 HHMT S (Enable High Availability) ]F = v 7 K v 7 2% 44z LET,
[PRfF (Save) 1227 YU v 2 LET,

IM and Presence Sync Agent D B {2 &)

&M

ATvT2

ATvT3

7 w77 L— K 7at XOBAAETIZ IM and Presence Sync Agent $— B R B2 1E LTV EAT,
ZITY—EREHEBHLET,

FIE

Cisco Unified Serviceability D1 > Z—7 = A A6, [V—/b (Tools) ]>[2¥ hr—)L & Z—

DF > kT —27 % —E & (Control Center - Network Services) ] DNEIZEIN L £,

[F—7N (Server) ] RKm w7 & 72U A F)»5 [IM and Presence Service] / — RZi®IN L, [HE)
(Go) 127U >y 7 LET,

[IM and Presence Services] & 77 3 = > C [Cisco Sync Agent] &R L, [FEHE) (Restart) |27 U v
y I_/ i ‘dAO

G¥)

Cisco Intercluster Sync Agent 238 Ec ] DRI 2 58T L721%. FEyTHr L\ Tomceat FEH # % Cisco
Unified Communications Manager (Z 72— R LEF, ZAUT LD, R KK L TWinZ &3k
RESIVET,
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oy

cS IO a—TFTaT

2T, WMONFIZOWTHBALET,
C T T L—RIZEB LGOS 77 A NVDX T 145 ~_—

* Unified Communications Manager D7 v 7' 7 L— RIZBAT D N7 Ty a—TF 4 7, 146 ~_—

* IMand Presence D7 v 77 L— RIZBTDH N T TV a—T 47, 149 ~—

O S — a» > ]
ToTTLb—FIZKBRLE-Z2OOT J7A4ILDF2T
Cisco Unified Communications Manager & 7= 1% IM and Presence Service ® 7 v 7' 7 L— RIZRK L 7=
BalE., WOFIEZFEITLET,
X L& BRI

v 77 ANERIZIE, T-Zip2—TFT 4 U T A BDRETT, RO URLIZT Z7EALTLEE
VY, http://www.7-zip.org/download.html

FIE

ATVl HLWEOT7 7 A NVEVI T R— MR LET, VMOREEREL, e/ 7L L
T, ZO77ANVAEBMLET,
GF) T T L= KRR LIZTZDICVATLANMEILE L, 2 X TR T 59087 Ay
T UNFRRINTLEIE, 1T (Yes) | EFIET DRI, ZOT7 7 ANV EHHEL T
BIVERDLY 7,

Cisco Unified Communications Manager IM and Presence Service ') ') —X 12.0(1) 7 v 745 L— FE L U
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I unified Communications Manager D7 v 745 L— FIZBIT % kS T da—TF 4 v

ATy T2
ATvT3

ATvT4
ATvT5

ATvT6

ATy 717

ATvT8

ATvT9

VM 2 Y — VR, YU T R—heu 72407 LET,

TavANRFET LI, [ hU (Inventory) |>[7T— XA NTEBIOT—HA T 7T A
% (Datastores and Datastore Clusters) | %27 V v 7 LE79,

T ANEER LT — 2 A M T 2R L £,

T—BANTELH7 VT L, [T—H%ARNT %% (Browse Datastore) | Z3IRL T, fE L7
TrANESRLUET,

TrANER 7Y w7 L, [V uE—F (Download) %R LT, PC LD 7 7 A VORF%E
WL FET,

7-Zip R L CT7 7 ANVERE, 774N YA XeF =y LET,

T FANTAZN0 LY REWVEAEIZ, 77 A V%PC LI L, (i~ v O E %
HELT, VIUTAR—NEHBERLET,

C Ty AN YA RN 0 DFEIL. IROFIEIZHEA T 7ZE 0,

T 7 AN YA ZXRErOEEIT, ROFINRIZHENET,

a) (AR~ DEREAZIZLET,

b) e 7 EBHATHODOHMT 7 A VEERLET,

) ALV AR—INT 4 AT DYy T ERLET,

d) [F7> 2 (Options) 1% 7 T[7— bk A7+ 3 (BootOptions) ] Z#EIR L. [BIOS & v b
7w 7Okl (Force BIOS Setup) ] %A % —7 /ML E T,

e) (A~ v DEREAIZL T, BIOS BNiEIT 5 E TRLE T,

f) BIOS C. "= KKRIA THHHDT—h TRALA AL L GERL, RIFLTETLET,
VAT EAMN—=RRIA T mBEEIL, Ty L — RBRLTZARA » MIED £9, REX
DBEMBEREINET,

g [TV (Yes) 1 EANTHE, B TONEN T 7 A NMICH T EINET,

hy o777 A VcBE L, 7-Zip ZEH L CHE £,

TrAN P ARAN0 LY REWEARIL, 77 4/0%2PC EiIchiH L, i~ ORELEREL
T, YUTLR—F2HIBLET,

Unified Communications Manager D7 v 745 L— KICBEAT 5 5 TJL
a—TaY

Z ZTI&. Unified Communications Manager O7 v 77 L— RIZBT 5 NI 70y a—F 1 71
WAERLET,
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Unified Communications Manager D7 v 74 L— FICET 3 ST a—TFa 05 B

Ty I L— RNk
R9%E Unified Communications Manager /X7 J v v J— K& 7 v 7 7L —FKL, HrLWWI—T 3
N BEZ TR T AT TAN ) —ROT v 77 b— RIZRR, £72137 v 77— R¥A
INHNZ, T TREDYT AT TAN )= RFOWTNNDT v 77 L— NERRLET,

BiRE ROWTNNEFITLET,

TR TGAN)—RT, Tv7 7L —RKORKROFERE sl T —EEIELET, 77
AEND ) —ROFy NI — 7 HfiafER L, VTR T4 ) — K& 7 —hhLThb,
YT RATTAN )= ROY =" ATV BIOCPUMHRNE TRV EHERL TS IEE
W, WTRITGAN ) —REBRET v T 7L —RLET,

* Unified Communications Manager /X7 VU > % J— RKDOT 77 47 /X—TF 1 3 VI, ‘*j‘—
NIZA VA R=VINTWDAERHOY 7 N =7 "= a v EFITLTWD D & ZhER
ToN?Uyyk/—P@77%47N~%4ya/fiﬁéhfwé@&ﬂb/7b?m
TN—=TaEFEHALT, YT AT TAN )= RTHEHFA A= NVEFEITLES, 7
AT TAN ) — REfHA A N—NVT D851, [Administration Guide for Cisco Unified
Communications Manager)] O FNEIZHE - T, Cisco Unified CM Administration 7> 5 ¥— /N % Hll
FrL. OV —"ZHEEBENLET,

TARVEEARRICKDT v T T L—FDKRK

%€ Unified Communications Manager ® 7 » 7' 7 L — NIZHR L, Il —7 1 >3 V3001
WTHDHI LRI T —NFRINET,

Rk wH, Wl N—T 4 v U E LT < & B 25GB N E T, tﬁb %ﬁ@THP
T—H (TRAAT7—Lu=zT70Ou—F) LREE (MOH) 77 A AR AGE. 0385
Dalr—) 77 AIDBA A BRI TWEEEIT. BERICBWTEHIZEL 0)1155275\‘ b
RHZENHY ET, BIMOT 4 A7 AT S121E, RO 1S EDOEEEZIATLET,

* Cisco Log Partition Monitoring Tool Zfi ] L T, HE¥EfED R E TRAZFEL, FL—RADH|
BEAEn 7 77 AVORIBRZATVET, TRIEZ 30, ERIEZ 40 ICTHES L 2 & 2048
HLET, PL—ADORFTELNR—VEMT L7120, 7Ty 77 LV— Nk EEED LIRS
TIRZTCOEICETLERH Y £9, EEEOT 740 b O ERIFS T, EMEEOT 7 4
JbV R @ FRI% 80 TJ, Cisco Log Partition Monitoring Tool D Fl H1EIZ DWW TIX, [ Cisco
Unified Real-Time Monitoring Tool Administration Guidel] % ZMB 1L T 7E X\,

*AREREE DT ¢ A 7 SEIBIC RN & 5555 1%. Disk Expansion COP 7 7 A /L

(ciscocm.vmware-disk-size-reallocation-<latest_version>.cop.sgn) Z{#H L T, vDisk D% A X
YLK UET, SBICHETRHZ, 2D COP 7 7 A /VICE$ % Readme 7 7 A /LA flEad L T 72
S,

* Free Common Space COP 7 7 - /L (ciscocm.free_ common_space v<latest version>.cop.sgn) %
ERALET, ZOCOP 77 ANEMAT DL, VAT LEBEET L2 L, il —
T4 aryOI T 7T 4 TEHIR L TR FEERT 4 A7 SEZ T 2 LN TEET,
SEICHETe RIS, 2D COP 7 7 A /VIZEAT % Readme 7 7 A V& HfEE L T 72 &\,
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I unified Communications Manager D7 v 745 L— FIZBIT % kS T da—TF 4 v

*TFTP 74 L7 NUMNLHWEFIIREHO 77— =27 77 ANV EZFHTHIRLE T,
OS WHA L Z—T = A AD [TFTPV 7 A /L D& (TFTP File Management) ] ~<— 3 %
LTCINGDT7 7 ANEHIRT DN, a~v RIA 2 A F—Tx A ATrfile list tftp &
file delete tftp A ¥ REfEHC 7,

COP 7 7 A /L & Readme 7 7 A /Ui, Ciscocom”H X 7o — RTXxEJ, [YA— K (Support) ]
>[# 7> u—FK (Downloads) ]>[Cisco Unified Communications Manager Version 10.0] > [Unified
Communications Manager/CallManager/Cisco Unity Connection ==—7 ¢ U 7 ¢ (Unified Communications
Manager/CallManager/Cisco Unity Connection Utilities) | IZFE8EI L T 7230y,

THOEX a2 rO—I)L JIL—TOERNGENEND

% MO 2—FICHLWT 7R ary ha—L ZA—TF5BMNT5 L, —SOGET 7 A
ay ha—b =T DR L~V T THE N L E T,

BiRE 22— IIEHREDOT 7R ar v a— L I N—TI2@ T H 2 N TE E£9, “Effective Access
Privileges for Overlapping User Groups and Roles” = X% — 75 A X /3T X — % )N/ NMIFEE ST
WAHBBEIL, BEO2—PICH L WT 7 A ay ha— L I —T%BINT5 &, —HOBET
IR Ay ba—n Z—=TDBREDHRLV~NAVDBHNT L2 ZEBHY £,

T 7 & AMERR D/ M. Cisco Unified CM Administration D7 v 77 L— RiiZp Yz, BXET4
L2 ERBYEST, Ty 7T L— R N—T 3T, “Effective Access Privileges for Overlapping
User Groups and Roles” = % —7 5 A X /T X —Z PN E/MNIFRE STV % Standard
RealTimeAndTrace Collection ==—4 7 /L — 7 RNHHR— h SN TWAEEE, 777 L— Rfic
B —YPREOZ—Y L —TICHENICENESNE T, ZOHRMEZRT 572912, Standard
RealTimeAndTrace Collection -—% 7 /—7 b a—HF 2 HIRT 25 2 ENTEET,

BEEM DR TEDIHE

Cisco Unified Communications Manager % { > A b —/L L72% OB, /230G \— 3

NT T T U= RLEBDAL v FA—N"—HIC, EiFE—FRITo R ELERY £y b
ENHZERHY T, B —FTIREIIL, T VIEESCR v — VA U —
AOHRERERHYET, ZORWIEL, Ty 771 —FROU 4 RUDRICHEDER 1T &
RETHZENHVET, A A=V FEET v 77 L— K#IZ Cisco Unified Communications
Manager |2 X > CT7 —# X—2OEE TIN5 &, Bz —FICLHIRELEN LEEZIND
AREMER DD £, Ty T L — FRIZIEREDEELE ZITRDRNWZ E 2 BRI LET,

Unified Communications Manager /X J'!) w2 v / —RKDT7 v 75 L— FEDESE
M 777 L= RIS L, 77 AZPH LY U —RZEITLTOET A, LU, Unified
Communications Manager /X7 U »v % / — R THEENEALET,
Rk MOWTINEFITLET,
*DRS Ny 77 w7 77 A NEMHH LT, Unified Communications Manager /X7 U v &% / —
F&EEmLET,
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IM and Presence D7 v 75 L— K123 3 r5ILia—74>4

*DRS N U T w7 77 ANNBRWEEIL, IM and Presence & —E &2 J —R&E&E0H T, 77
AL BREFTHA A =L LET,

Unified Communications Manager Y 7 X9 54 /\ / —RKDT7 v T L— FEDESE

iR 777 L —RIZRIIL, 7T AZBHLNY U —REEITLTWOET2, LUK, Unified
Communications Manager /X% 7 27 Z A /N ) — R CEERFEELET,
Rk WOWTNNEFEITLET,
*DRS w77 w7 77 A/N&EHA LT, Unified Communications Manager 7 A7 7 A /X J —
RZEmTtLET,
*DRS Ny 77 w7 77 ANBRNGERIT. YT AT TFTAN ) —RFOT v 77 L— Faio
FITLET, HA A b—/L 9 HHIZ, Unified Communications Manager /X7 J v ¢ /— K
D= NX—=UNEH T AT T AN ) — REHIBRT H20EIIH Y HA,

IM and Presence D7 v 79 L—FKIZBAT B ST a—F a9

Z ZTlE. IMandPresence ' —EADT v I 7L — RIZETSH T Ty a—T 4 U ERE R
L%,

IM and Presence T— A2 X—X /NTwixw /J—KDT7 v T L— FIZEK

f9%8 Unified Communications Manager & IM and Presence Di D /) — K& &ie~/VTF /) — K 7 5
ABET v 7T L— KT 5HEX|Z, IMandPresence 7 — X X—ARXT Vv x ) —RKOT v 77
L= FIZRIE L £,

fRgiE EATTLT7 7 v a R BEEPEELLERA Y MIUSCTERY 7,

CHHT v 77 L— RORFIZ IMandPresence 7 — X X— AT vy ) — RTT v S 7 L—
REFITLZZEIZEY., /— FKRHEEBHLEZEES (OFED, FrLvwS—F7 g 28
BZDHENT ) — RCTEREENEA LEE) X, IMand Presence 7 — % X— R X7 U » %
J)—RCT o7 7L —ReHEZEITLET,

*IMandPresence 7 — X X—ANRXT Vv ¥ ) — REF LW g3 NZEID B2 =%, B
ERFEAELEERIE, TXTCO/— 2R, v F RNy 7 LT, Ty 77— ReFHEERITT
DUMENHY FT, UFIORTIEFTHY AT ZEITLET,

° Unified Communications Manager /X7 U v v /— R&ZAA v F v 7 LET,

° Unified Communications Manager 7 A7 T A /N ) — R&E XA v F w7 LET,
°IM and Presence 7—# X—2ZA TV vy ) — RERA v F Ny 7 LET,

° Unified Communications Manager /X7 J > % /— N&ZH|ET v 77 L — R LET,

° Unified Communications Manager /X7 U v v /J— RZH LWV T h =T N—T g3
ZE X ET
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B MandPresence D7 v 75 L—RFIZET R S TN a—F1 2y

° Unified Communications Manager 7 A2 7 A /\ ) — REHET v 77— KL ET,

° Unified Communications Manager 7 227 A4 /X ) — REFHFH LY 7 b =T N—T 3
ATYIN TS,

°IM and Presence 7 — ¥ X— X X7V vy J—REHET v 77 1L —RFLET,

IM and Presence H TR SA4 /N —KDT7 v T5 L— FIZkEK

%8 Unified Communications Manager & IM and Presence Dl 5D /) — K& Ele~v /v F ) — R 7 F

AR BT v T 7L —R$T5LXIZ, IMandPresence & 7 A7 T AN ) —RKDT v 77 L— RiTk

BLET,

fRRE FATT LT 7 aviE, BEENBEAELERA Y MG U TR £77,

W T v L— ROFINZIMandPresence V7 A7 AN ) —RTT v 77 L —REFITL

eI ED, J— RRFEEB LSS (0D, HLVWS—T 4 a3 V28V B X BRI
J— R CEENRLELEEE) X, IMandPresence V" 7 A7 AR ) — R TCT v 77 L—FK
EHEEITLET,

*IMand Presence 7 A7 T AN J— R&EH LWV A= g NHI Y BEZ 72141, /— RKTO
T T L— RIRILTZGA1E. LFIORTIE/FRCTH A7 #3775 0EBRH Y 7,

° Unified Communications Manager /X7 U v v /J— RZLEIOY 7 vy =7 N—T 3
WZEID A ET,

° Unified Communications Manager 7 227 Z A /X ) — RELIRIOY 7 b7 =7 /N—T =
QIR - &= p

°IM and Presence 7 — % X—A X7V vy J—REURIOY 7 U7 N—T 3 C

U ExET,

°IMand Presence %7 227 T A /N )= RZLIFIOY 7 h U =7 N—Va AUV ERE
‘a‘o

° Unified Communications Manager /X7 U v v /J—RZH LWV T by =T N—T g
WZEID R E T

°IM and Presence 7 —Z X—RZA X7V v ¥ J—FREHF LW 7 b7 N—T 3 (C
oz FET,

°IM and Presence 7 A7 AN ) — R CHET v 77 L —FRE2EITLET,

TLYY—RBEM) ADDT Y TT L—FIZKEK
%8 Cisco Unified Presence 8.6(4) LARTD U UV —An67 v 77 L— KL, N7 U vy /J— K&
VTR FAN )= ROWHTT v 77— RIZKBLE L,
fi#iR% Cisco Unified Communications Manager D78 A F &I K LF E/NLFOXFINH Y 77,
Cisco Unified Presence Administration f > % — 7 = A A _® Cisco Unified Communications Manager
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IM and Presence D7 v 75 L— K123 3 r5ILia—74>4

NRTVwvxy J— ROz b UM, Cisco Unified Communications Manager D75 A M4 & IEfEIZ—
HELTWDHZ LR LTSIV, ROFIREZFATLET,

1 Cisco Unified Presence Administration 1 > % —~7 =4 X|Za 7 A L, [ AT A (System) ]
>[CUCM #X7'J » % (CUCM Publisher) ] Z B4R L 7

2 [CUCM X7V » ¥ DR A 14 (CUCM Publisher Hostname) ] DfEZS AR A R4 & —F L7
LBaid, TNEZEE LT, R{F (Save) 227 Vv 7 LET,

3 CLI =~ K utils service restart Cluster Manager % f#i ] L C. Cluster Manager ¥— £ A % FHiiZ
#HLET,

4 /usr/local/platform/conf/ Z& 5 platformConfigxml 7 7 A /LB & £,

5 IPSecMasterHost & NTPServerHost DfE Y Cisco Unified Communications Manager D78 A k44 &
EREIC B LTV Z L a8 L £,

6 WFZIG U C, IPSecMasterHost & NTPServerHost DA 2% L, platformConfig.xml 7 7 1 /L
ZR1F LT, Cluster Manager — & A Z FiiZ@) L £,

IM and Presence 1—HEEED T L2 XDRRE

RSi%8 IM and Presence "—/ D7 v 77 L— FRIZ, T XTOT 77 4 b IN= e —be 2 L
$y NU—27 $—E 2O, = —H D IM and Presence EBZED 7 ¥ o AT T HHITHRERI A >
Moz, B LET,

figikikx Cisco SIP Proxy h— B A Z L&) 3 2 X203 %H W £3°, Cisco Unified IM and Presence H—
AT YT 4T, Y=/ (Tools) |>[=> hr—/L & % — - g —1 2 (Control Center -
Features Services) ] Z®IR L £7,

Presence 1—H (LB T7RASEY T DRETRIBEARET S
R%8 IMandPresence ' — B A — D7 v 77 L — R, T _XTOT 7T 4 T ENT-#ie v —
EAL Ry NU—2 = ZRDOFMBRIC, LB AT_ATEYT 4 OREERFELET,
—H % IM and Presence 4 —E A Za J A L CEFETIN, EIZSIPX—ADIT FTAT 2 FNHD
TRATGEY T 4 EROBESCTHBENEELET,
fARE ZOfEIZ. IMand Presence V' —EADT v 77 L — Rl a— N 7o by =7 X
NTWELELEICRELET, 2—FE2ED Y THRL THEH, BEEIV Y THLERDD £,

Cisco SIPProxy Y —ERXD U TZIEAA L E=ZR )T IY—=ILDT5—

fI%E IMand Presence ' — 337 v 77 L — R&iv, 777 4 Tl > T X TOMET—E R &
Xy NU—7 = 2AREHTLHE, VT AEA LE=FY 2 V—)L CoreDumpFileFound 7
Z— kM Cisco SIP Proxy ' —E A2k » CTAER SN ET,
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f#iRs% Cisco SIP Proxy — Y A ZFiLEi T 2 LE )3 H Y £4, Cisco Unified IM and Presence —
A7 YT 4T, [V—/ (Tools) 1>[2> br—/L & % — - ke —t % (Control Center -
Features Services) | Zi®R L E 7,

JE—FH—I\DT7VvTI9L—K 774 ILBRRDOHMSEL
B UE—F DT v T L—F 77 A ARROND A

iRk 7 v 77 L— K 77 AL Linux 7213 UNIX — R LICHEET 2581, HBET DT «
L7 MY NAOEFAIZ 7 4+ TV — R AT v v a T 0B8R £3, texIiX Ty 7o

L — R 7 7 A L2 patches T4 L7 NUICHET D5E1E. /patches & AJJT2MENH Y 77,

T T L— K 757 AH Windows — N EIZHLHGEE, ELWT 4 L7 RY RRZHONT
VAT LEFEICEWE DB T EE N,

TYTOL—K I274ILDF v I HLEINR—HLAL

M@ 777V —RT77A4NVDF =y 7% LEE, Ciscocom |(IRENDT = 7 AR—FKL
FH A,

BRE TvT TV =R 77 ANPEMOEBENEDOH D7 7 A NVTHD ERIAETHIZE, 250
Ty 7Y AMER—BHLTWDLIRLERSHY 3, Ty 7P AER—HLARWEA, Cisco.com 7>
BHLWAR=Va D7y ANVEFyra—RLT, BET v 77 1L —FRERATLLIEEN,

T—8R—ALTNV5—a ViR T LM o1
e 7T o7 7L — R, T—F_X—=X L7V r—3 9 U205 [T, utils dbreplication
runtimestate I < ROFEREN 2 TIEH Y FHATLT,

Bk 777V —FRZRTL. TILWY T Ny =TI —Vg 20z 5L, 5—4H_—
A VLTV r—va UPRHBIICEITISNE T, ZORBERIZ, YT RTTAN ) —RDaT —
ERITEE L ESA, KEBRRBAOT —4 =2 LY r— a v ORA, 52T 5 £ T
F'a%\biéffﬁ'éﬁﬁ&b ) iﬁ‘o ;ﬁﬁj{’%ﬁ?‘ﬁﬁ: utils dbreplication runtimestate 1< ./ ]\%iﬁi LT
b, T AR_R—RA LT Y=g NET L TRV ERENIEAIT., T—H_—RZ LT Y
r—varE Uty MPABRERHY ET, ATV vw J—RT, ROa Ty REEITLE

'9‘—0 utils dbreplication reset all

Cisco UP Presence Engine 7— 42 X—X A BEEFH L 17 LY

988 Cisco Unified Presence Release 8.6(3) LARIID Y 7 b U =7 /N— 3 Y)W B 2 72112, Cisco
UP Presence Engine 7 — & X — Z 3 FREE) L £ A,
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IM and Presence D7 v 75 L— K123 3 r5ILia—74>4

fi#iRs% Cisco Unified Presence Release 8.6(3) LARTIZEI N R 2 721412, SZHD COP 7 7 A /L
ciscocm.cup.pe db install.copZ/ FAZ DA/ — NIZA VA RF—LEINTWNDHZ & &k
BLET,

N—=232IT5—

BRLET7Y T L—RFARITN—2 3 D THA SR TULVEN

RO 87 v 77 L—FRERZ, =7 —MmBELE L, BRLET v 77 L— RIZBAED S —
Val TR ENTWERTA (Error encountered: The selected upgrade is
disallowed from the current version) | EWHZT—NREINFET,

fRiRsx WMHD COP 77 A WD) — RIZA VA R — /LI TWEH A, Cisco.com 75 COP 7 7
A )V ciscocm.cup.refresh upgrade v<latest version>.cop #¥ 7V Hm— KL%,
P—"EHEHLET, BHT v 7L — FE2HEAITT 01, 7 7 AZHNOTXTD /) — R
COP 77 A NNaA A M=V LET,

N=23 VDT T4 TERIFFETITa T N—=DaveE—HLEN

R9%E Cisco IM and Presence — /X CDT7 w7 7L — K, T4 A7 F7-1ZVE—bFFT 4L 27
MHEY T 2T A A—VEBIRTEERA, ROZT—PRESNET ARG ST
N=T a3, XTV o XxDT I T 4 ToNx—=Tar b T 7T 47 —rartb—#
LEHA, (The version obtained from the name does not match the active

or inactive version of the publisher.)

fiRE N—T a3 O—FNL—IHAE L TWERA, V7 N7 27 ONR—2 g 3RO B
T3 VERHY £77,

*IMandPresence 7 — % X—A X7V vy ) — K (BANZT v 77 L— R9 % IMand Presence
J—R) ®Y 7 sy =T /N— 3 H, Unified Communications Manager /X7 U v /% J —
RIZA VA R=LENTWLY 7 R =7 N—=U 3 VOFED2HOOFRZTE B L TN DHL
& Y £9, Unified Communications Manager /X7 U > ¥ J — R|ZA A h—/L I LT
BTN =TONR=aNE, TIVT 47 THH T I 747 TEENERA, 22X
£, IM and Presence +—EAD Y 7 7 =7 /S—7 =2 > 10.0.1.10000-1 (%, Cisco Unified
Communications Manager @ Y 7 b7 =7 /N—37 = 22 10.0.1.30000-2 & AHMERH Y F7,

T w77l —Kt2AIMandPresence V7 AT T AN )= ROV T "I =T NR—=T g U,
IM and Presence 7 — % X—A X7 Vv v J—RIIA VA =L ENTWEY T "I =T
N=TaD5O0FFE B LTWHIRERHY £,

T 77— R 559D / — K Unified Communications Manager /X7 V v &% /— RE721%

IMand Presence 7 —# X— A X7V wi v J—RTHDHZ LR TIN, £V 7 bo=T
T T T L— RIZBIDA A —DVZBIR L ET,
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