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| Manage Workfow Actions

List of Actions

! PopCustomerinfo ! BrowserPop

Edit Action

Name | Pop Gustomer Info

Type |Browser Pop -

Handled by | Finesse Desktop [z‘

Window Name | Customer_Info

Browser URL |www.googte.com L2

Preview

Browser URL |\‘.~:¢w.goug le.com Open =

ATy T3 BETLH7 4 — LV RERELET,
ATv T4 [Savel 7 VU v/ LET,
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ATv T2 [Delete] 7V v LET,
BIRLT2T 7 v a VEAIBRT 2008 9 ORI RD HIVE T,
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AT w71 [Manage Workflows] # ¥ =~ hC, [New] 227 Y v 7 LE7,
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ATw 72 [Name] Ry 7 A2, UV—27 7u—04HiZ AN LET,
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AT T3 [Description] Ry 7 A, UV—27 7a—0iHE A LET,
GE) BBl 128 LFITHIR S TV E T,

New Workflow
Name Waorkflow1'|
Description Pop customer info
When to perform Actions When a Call arrives E
How to apply Conditions If all Conditions are met | |
callVariable5 [+] Beginswith [~] 651 X
Add Condition
Ordered List of Actions Q Add
Type
Pop Customer Info BROWSER_POP X
4
+
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Edit Workflow
Name simple GPop
Description Simple GPop
When to perform Actions When a Call ends E
How to apply Conditions If any Conditions are met

[None Configured]

Add Condition
Ordered List of Actions Q Add
Type
GPop BROWSER_POP x
1+
+

ATYT3 ERETL7 40—V RERELET,
ATy T4 [Savel &7 U v/ LET,
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AT 71 [Manage Workflows] 7=~ b T, HIfRT 2V —27 7o —%&R L 7,
[Delete Workflow] fEI SRR SV E T,
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BT =7 70 —%HIRT 50 E I D OMRBRDONET,
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List of Workflows

Name A | Description

waorkflow1 workflow1

| workflow2 | workflow 2

Delete Workflow

This Workflow may be assigned to existing Teams. If you delete it those assignments will be lost
Are you sure you want to delete the selected Workflow? (workflow2)

=T
L= |

AT9 T3 BRIV~ 7u—%2HIRT 512 [Yes] 227 Vv 7 LET,
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L |
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