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BPDAT Y 2a— )L ENT-INELZAREICT D AT AERETHY . RERFTCORED ~7 71
Va—T 4V TITRNEOBENDH Y FI,
ZOET, IROBETHEMR I TWET,

o EE (13—
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« SDR UEEFREDER R (2 _X—)

« SDR HFHMOE L R_F 3 =—)

e La— RIUEDEE (3 —)

* SDR ZfEH L7-fFEDZM (5 ~—)
«SDRCLI = R (52—=Y)

PAR— b T — X BINEET D X 2 7 1L, record collector & MEEND /N7 757 KCLI # A7
ko TETENET, HFEHEIL, CLIZNMLTSDC 2% EL, 2~ REEMICFEITL
FI, La—Ra LI X EFEICNNy 7 TT 0 RTERITEN, WELa— KRB0 E Ik
MR LET,

PR— b T = EWNET LRI/ D L, A7V a—F R ESNZCLIa~y RO —/7 v
AEFITL, TORREN— T 4 A7 EO gunzipped (gz) 7 7 A WVIRFELET, ZO7 7
AJVESDR (AR — hTF—# La—R) EMEEN, TORFRTOY AT AERORED A v
Tvav hERLET,

TN T VAZ LA BH— (TAC) HYFEB LN — I /VEBE T, SDREZA T A
VO, FREREVAT ANPGRS L CHRT A ZENTEET, £, a7 X oREOEHRY
FETHHALHY T, KOKIT, IREE &ﬁﬁ/&@%ﬁ%a@/xTAaxy%Twa
FT, ¥RV LT RAORORANL, AvErUyDERER L, T—FOEELTO—%
RLET,
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SDR v %3
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1:SDCDHRY ETOER <

TAC -
Local Admin

\ TAC
. = CLlinstance:

show support record
show support collection

/hd-raid

SDC: monitor task
Record Scheduler
Record Collector

SCT Server
Collector State
Collector Config

Record Definitions

Local Admin Config Admin

Configuration CLlinstance:
9 —® config

support collection
T m| support record

I3ET00

=JL =

X TE
PAR—=FrF—=%1La—1F (SDR) (X, A¥ v KT BV DEMT7 7 A MRIFES L, BFDSHE
S 417z CLI support 2~ & RO—#H O F/RH J)TF, 4 CLIsupport 2=~ > RO NI, HED
La—Rerva it FmEsnEd, La—Fkesvavid, La—FKkEZ v arD4RiEx
DASCH A~ Ry Zy 7 ATlEhEd, 72E L, La— &2 9 show version
TlE, CLI @< RXXF5 [show version] DNFEREINFET,

RENICLa—RE 7 varoavy RRFRINDIEFIZEETT, TXTOFFR—hL
a—Rawy RiE, JEFRRESNTZEYy hELTEEDTRETHLERHY T, oF
V. 120a~y ROLZEHMTIHET 2721 T, SDREKOAREZRT 12D~y R
W27 E£9,

Z—H—%, SDRO—HORED L a— KRB/ v a VEARECTEET, Znidx, 774/ b
DSDR La— Kt 7 varO—ERIFITRTCEEGDLI LY, GOt TEET,
ZORREIL, FRIET 7 A /LD [Global Configuration] Dt 7 ¥ 3 U NfRfF S L E T, supportrecord
section 2~ 2 ROFEMICHO WL, REa~y N (Uae—Lary 740 F¥al— g F—
R)  (6_—V) 2L TSN,

= —
E D RR
Z——3 [support record] &7 ¥ 3 > ZfEE L T2V AL, show configuration verbose =

<~V R&EFEITTDHE, T 74/ bD [supportrecord] ¥ 7 v a U AEREINE T, 22— —N
[supportrecord] & 7 2 2 > Zi%E L TW A A1, showconfiguration =2~ > K& 1795 &,
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sor tmonEL 2%

Z—HF—FRE L7z [supportrecord] &7 v a U REREINET, VAR— MNUEAFr Y2 —10D
% ElL. [Global Configuration] =z 7 3 @ > ™ show configuration (H/7IZ b Fr SN ET,

SDR [F#RDINE & RTFF

AT a— )V ENTRLNC, YAR— T —XaL s ¥ — (SDC) BT 77T 4 7By 7
70 RTHEITEN, HEENTZT X TDrecordsection T~ RNRNEINET, ZDOFER
X 1 OOuEKE L7zt & Lk ShvE S, 3R S 4L, /hd-raid/support/record/ 7
L7 NINOT 4 AT T7 7408 LTIRTESNE T,

SDC OEMIE, /' u— L 27 X a2 Lb—3 3 F— KT support collection schedule =t~
YRICE S TREINET, SDR BRIFS4LDH &, SDC IE, support collection =~ > R&4
LTHRESNIA Y — 7R Z R > THh o, Bllo SDR ZINE L £7,

EE SDREIOWIENIZ., BEINTWAR Y —FIFREIRR /IO L 2 — ROWEIZ) D - =R 04
FEFELTTY,

La—FIREDEE

SDRIZ, HOMHXE Y MeE LD TRFSNET, ZOoHCHRE Y ME, AR—FLa—F
INEE L IEENE T, fE % @ SDR L. record-id CBI SN FE T, fHT D SDR D record-id 1L 12
0 (Er) TYI, WIZHWSDR (Frecord-id1 &2V, fRfFENzaLr v a WO L a— Rk
FLLFRfkICFR SN E T, & 21E, 520 SDR 3H 534, T 51% SDR-0 /°5 SDR-4 &
LCikpll S E 7,

F—aavLvs—oyi—+ [}
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Support Record Collection record-id

Support Data Record (sdr.0.g9z)

| support record secticn show version “show version” l

g | support record section show clock “show clock” I
i
E | support record section show clock_utc “show clock universal” |
E | support record section show config “show configuration” |
© |suppart record section show profile “show profile” |
| support record asction show _messanger bounces “show messengsr bounces” |
Support Data Record (sdr.1.9z)

| support record saction show varsion “show wvarsion” I

| support record section show clock “show clock” |

|3uppo:t. record section show_clock utc “show clock universal” |

| support record section show config “show configuration” |

Record Sections

|suppnrt record section show_profile “show profile” |

Y v

| support record section qhn-_nagﬂangar_bnnncag “ahow messenger bounces” |

335701

H LV SDR MERL SN D & T _XTOEMEN 1 T o4 4. FBrd SDRIZIX 0 DEARE Y
WTHNET, La— FOGHENRRESNT-RANELEBZ 5 L. &bl SDR AR EH
9,

LB TIE, SRR SDREMN 51CET S & . SDR I SDR-0 725 SDR4 Zfkfi L. 7 7 A /LD
BADAB L TIXT 7 ANVPBEROREE & HIZELLTWEZ EEZRLTWET,

a2y g CVEORBBET, EBESNEAY —7HIRICS LT TR2GA1™H Y F
T, ZAUL, BRBR AT Y 2 — LV SNTNERFEITINDETOT A AR ZIEET 5729
TY, WET BB AOEBEDA— =~y RIZAT V2 — VL ENZMBICE T TR0
W, AL 7 a VEORROZEITIE Z OIERERRFR N E ENET,

. T—AALIE—DYR—+
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soRr £ L-pEozE |

BEE ZOMEEMOOICEWEREEH TS Z SRS ERA, 2, WET e R
Ko TRET LA —N—~y RBHEZX H721T T, ®EINCT AT DRIERDO/IRT 3 —~ AT
B ADTT, A FVa—nNEInzalb 7z va s 'Mox ) —7H/l (74 FVEFR) |
2P —lZXoTHEESNRW THE ARy N T | A=A LOEERALAR—FR T
7T

Exec “&— K ® show support collection =~ > Rix, AR — 7 —%aL v ¥ — 2T H5H M7
fBimarRRLET, WO, 2 L7 ZRRBITFET SR, ETIThho 7k, 5%
ITINAT Y 2 — VSRR, IRFESN TS SDR O, BLMEHENTVWHA FL—Y
AEICHTHERPEENE T, Z0a~vy ROFEMIZOWTIE, ExecE— FDa~v R (7
NR=) BEZRLTIEEN,

SDR # (& L =-FEI-ED 2K

==L, 2O ED—Fr U AERETHZ LT, SDR ZHEETEXET, 5D SDR
&, CLIIBEROWMAERICF T EnET, Rtz d 5 &, BB Z =3 &3
T —< A, FRIEREDENSBH LM 9,

BEDLa—Rer v a U nMBEOL LR EFS LR IN=ZL, Fhbnt s g it
HAHT 5 TVWA CLIshow 2~ > RDAEE=F— L CLelk L, MBEEEZ S 512085
VENHD ET, £72. HLxDOSDRIF, VAT ALATHR—FENTNET T FhaLaz LT
VE— RN ATAIEEEIND D, FLEBUEOIUERZR TOorT 570Dk v b & L THsiE
SNDLGERH Y FT,

SDRCLIa~< > ~

IREINZYR— T =X L a— KA LT, BRI THR—- T —FE2ERTEET, T
THIVEIDYRRNL—EOEBZ > a VN RATFAET=RY IS TRWESIT. BEDOY
A—Fla— NEHRETAZ -EHOMADLa— R aravy RERETXET,

| o

EE La—KEZvaryTHR—FINTWDCLIXTFHIDOY A L (show= <> R) (220 TIE,
kD TSDRCLI av Y FOXFE|| 2L T L&, £/, ZOVARNTIE, 774
NMEDLa—Re7 gl LTHR— RSN TW5 CLIC T R T& 97, showsupport
collection definitions =~ > R& 4745 &, [FILY A M E2EGTEET,
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. /EIAXUEF (A=Y TsFaL—Pary E—F)

| o

BEE 1oL a— Rk varavy RTRKA200 D SDR CLI XF5&2 A1 T&EE£3, 200 H%

HmEaATUR

support record

BZDCLIXFANEZBMLEIY ETDHE, 27— A vb—UNREREINET, o, 45
WIS HETE 5720, BRENTETRTCOCLIXFENE VAT LTI CERVWESICH, =
T—RA oy E—UNRERINDIERHY FT,

SDR ZiXE L6, La— NUEMORY —7REes, EEXINDIANMAFT28EDO L
a— FOBERTELET, T 740 FTlE, ZOIEBREZBTEAR L, IWEA I =XLRT
TTF A TRV FET (FET 7T 47N> TWVRWES) &

1 2L EOIERMBA R T D L, SDRT—FNONICEATE S X )12 9, FFHEIX
CLI 2= R&#A LT SDR FH# AR L, BEOBBIZE Lo TTF—2RED L H 1L
B L7 DN T, IBARRK D58 L obr 2 7T £9, EPEE L, Cisco TAC 72 &
WL STUE—RFCOMENDLIIT, SDREV AT ANDIEET A Z LN TXET,

AT C#HAT 5 CLL 2 v > ROFEMMIZOWTIL,  [Command Line Interface Reference] % 21
LTL7Z&EW,

(Fa—n\)Lariqxal—3a> E—FK)

support record section section-name command "command-string" [ section
section-name command "command-string" ]

no support record [ all | section section name ]

default support record [ all | section section name ]

support record section =~ Ki%, support information output =< KOFED L a2 — K& 7
variiFva—Fkersvaroty FERELET, La—Fesva UAMRFEISNLDIA
Frid, CLI 2~y RARAN SHNMEFICERZR S BESh THET,

RITHI 2R L ET,

[locallhost_name(config) # support record section show_context command "show
context"

support record section =~ > R 2—H—|Z K o> TR E SN T RWIEATE, record
section 2> RDOTFT 74/ by EBEHINET, ZHHDT 74/ k@ record section =+
> RiZ. show configuration verbose =~ > K& 3177 % &L KR Z I E T, support record section
A~y FARTRHICRESN TODGAEIE, 774V b0a~vy FRESHRIONET,

| o

BE La—FKE7ya3rTHR—FEINTWABCLIXFH DY A (showz~ > K) 12OV T,

f1gk> TSDRCLI <> FOXFF|| 2L TCLL7Z&W, ZOY AT, 741D
La—REZL a8 ENTWA CLI I bR TX F 1,
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support collection .

nosupportrecord =~ > RZEITTH L, La— RERDFEDEZ > ad, £1ET T
D7 v arREIRENET, default supportrecord =~ > RZ4RE L7ZBA L. TOMRES
nicva—RervarorF7xrhora—RKerva rOEEMEASLET, ¥—U—
RO all F7zld section BHEE SN TWRWIEEIE, TXTOLa— NE7 v a CoOERENHIBR
EhET,

support collection

support collection [ sleep-duration [ hours n | minutes m ] ] [
max-records n ]

no support collection

default support collection

support collection =~ > RiZ, HR— MUET v ADOEELH ATV E T, support
collection 23 TIZHENIZ /> TV D HE, ZOa~vy FIWET 77 4 €7 4 AR LE
7., support collection NEAEA N> TWHEHEIT, ZO0a~vr REfH LT, AU —7k
MR, IE L TRIFTE S SDR DR RKBALEETEET,

deep duration ¥ —7 — R, ¥R— b5 —Z OUEM OB MMREZfBE L £, FMERIT
SEALCHRECTEET, 7740 M LR (60 47) T,

max-records % —1U — R, fRfF3 5 SDR DA 1~ 65535 DEHTHEL LT, ZOfExE
x5 & FHLWSDR T EVSDR # EFEX LET, 774/ ML 168 T,

| o

BEE SDR 7 7 A /Wi /hd-raid/supportirecords & 4 L 7 ks VITRAES U E T,

RICH 2R L ET,

[locallhost name(config)# support collection sleep-duration minute 30
max-records 50

SDR DIV % HRIC 0129 5 121%. no support collection =~ > K& L %9, record
section ¥ 2 RBERINTWRWEEIX, YAR— T —X a7 X —DA D= LELEEN
W S E T,

TN EDOLa— e va v EFEHALTCHR— T —%a L7 ¥ —EHFhT 5T,
default support collection =~ > FZfH L £7°,

Exec E—FNDa<v >k

show support record

show support record record-id [ to record-id ] [ section section name ]

show support record =2~ > R&2Ef79 25 &, SDR DIUENE RSN ET, SDRIE, &K HEN
La—RIDbibm L a— RID ETOIEICFERENET,
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. delete support record

£ SDRIZ, L a—RID EFEHINDEERDOA T v 7 A2 K-> Tl EnEd, 2 xE, &
oL a— RIHFIZ0 (filename=sdr0.gz) T7, KITH L2 — KX, L=2—RID1 (filename
=sdrl.gz) 72 & TY,

HLnlba— RFRNEINSE, La—RID0ICARY T, BioEFOL a2 — FOL4RIN L
a—RID1REIEFEINETT, ZOFERTIE, WELXA L AZ T LEBIILa—RIDNM
EENTVET,

La— R ID OZ&HE, H—0 SDR ##fl L £7, to¥—V— NI, SDR Ofi%£x4 2
LEIZZ U RRA L DL a—RID 2 ELET,

section F— U — KL, La— RDOFEDEY v a UREREINFET,

delete support record
delete support record record-id [ to record-id ]

deletesupport records =~ > RNiZ, fEE Sz 22— R ID Z#f> SDR, /- I3f8E S hi-#
DL a— RID ZF->3<XToD SDR ZHIFRL £7°,

show support collection

show support collection [ definitions ]

show support collection =~ KiX, SDC 7277 4 7 4 IZHT 5 EHREFRLET, D=
~ U RIE BBICA T Y 2 — L STNE DB, RBEICA T Y a— L SRTEIEOH]
M, WENELZETHNE S DR EDHERER I LET, 612, BUERFINLTWVS —E#D
SDR L2 — R ID, ZNENDH A LA T 4% SDR OV A X —EHRRLET,

[locallhost name# show support collection

Record Collection Enabled : yes
Last Collection Start Time : Monday October 21 06:29:05 PDT 2013
Last Collection End Time : Monday October 21 06:29:09 PDT 2013

Est. Collection Next Start : Monday October 21 07:29:13 PDT 2013 (40 minutes)

Support Data Records at /var/tmp/support-records/

ID Name Size Date/Time
167 sdr.167.g9z 42863 Monday October 21 04:40:00 PDT 2013
166 sdr.l66.gz 170425 Monday October 21 05:40:08 PDT 2013

total SDRs 2, total bytes 2132880, time span is last 1 day(s) 1 hour(s)

F 7V a vy Odefinitions¥—U — REZHETLH L, 774V OV R—FLa—KFkEr g
DEFEDY A MPERRSNET, ZhE, AIRTXTOLa—RE7va yOELREDY A b
TY, £, ZOFRRIZIELVa—KREZ v a vy BT 740 b TEMT > TDh, B
ROTWVDPbRENET,

[locallhost name# show support collection definitions

Zoa<y ROME, 2—F—DNAN LEIEFICEFRRLS, La—FKerva ryB’ihsh
BINEFZ ik L CWET, FEc oW TIE, TSDRCLI M a~<y RXXFH| #2R L TLEE
v,
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CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



