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15t7H|. CVP £ & AMH{Q| CVP Operations, Administration and Management(OAMP) T 0| X| 01 A

Infrastructure 01| A Max log file size 2! Max log directory sizeE & 2I1&L|C}.

OAMP > Device Management > Unified CVP Call Server > Infrastructure > Log File Properties

Cisco Unified Customer Yoice Portal _

Zystem +  Device Management +  Uzer Managemert *  Bulk Administration +  SKWMP = Toole + Help -

Edit Unified C¥P Call Server Configuration

IB Save @ Save & Deploy Statistics % File Transfer f@ Device Associations @ Help
a

General\" ICM \" SIP \" IVE \" Device F‘u:u:-l\|| Infrastructure]

Configuration: Thread Management

Each sub-systern WM uses threads from a thread pool, Define the limits for number of threads to be used.

Maximum threads: * ISEIEI

Statistics
Statistics Agaregation Interval: * ISEI rminutes
Log File Properties
Max log file size: * |1III ME
Max log directory size: * IZIIIEIIZIIZI ME
License Thresholds
Critical threshald; * I‘B? &
warning threshold: * |94 T
Safe threshold: * IQEI %

* Required.

VXML MB{e| ZB<:

OAMP > Device Management > Unified CVP VXML Server > Infrastructure & > Log File
Properties



Help -

Cisco Unified Customer Voice Portal
System »  Device Management »  LUser Management »  Bulk Administration » SNMF » Tools -
Statistics [@I File Transfer ? Help

B Save IE Save & Deploy
Inﬁuﬁtnﬂﬁurﬁ

General j[ Configuration j[ Device Pool 1| Infrastructure
Configuration: Thread Management

Maximum threads: *

Each sub-system JVM uses threads from a thread pool. Define the limits for number of threads to be used

525

Advanced
Statistics Aggregation Interval: * 30 minutes
Log File Properties
Max log file size: * 10 MEBE
Max log directory size: * 20000 MBE

* Required.
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C:\Cisco\CVP\bin are used in order to clean up old log filesod|

1. Clean_cvp_logs.bat
2. Clean_vxml_logs.bat

clean_cvp_logs.bate| 7|52 Ct31}

@echo off
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net stop "Cisco CVP VXMLServer"

net stop CallServer

net stop "Cisco CVP WebServicesManager"
net stop "Cisco CVP Resource Manager"
net stop "Cisco CVP SNMP Management"

REM pause 2

cd %CVP_HOME%\logs

del /Q *.log

cd %CVP_HOME%$\logs\ORM

del /Q *.log

cd %CVP_HOME%\logs\PERF

del /Q *.csv

cd %CVP_HOME%$\logs\WSM

del /Q *.log

cd %CVP_HOME%\logs\SNMP

del /Q *.log

cd %CVP_HOME%\logs\VXML

del /Q *.log

net start CallServer

net start "Cisco CVP WebServicesManager"
net start "Cisco CVP Resource Manager"
net start "Cisco CVP SNMP Management"
net start "Cisco CVP VXMLServer"

@echo off

net stop VXMLServer

REM pause 2

cd %CVP_HOME%\VXMLServer\applications\Perf_15sec_VXML

cd logs\ActivityLog

del /S /Q activity log*.txt

cd ..\AdminLog

del /S /Q *.txt

cd ..\ErrorLog

del /S /Q error_log*.txt

cd ..\CVPDatafeedLog

del /S /Q *.txt

cd ..\CVPSNMPLog

del /S /Q *.txt

del /Q $CVP_HOMES$\VXMLServer\logs\GlobalErrorLogger\*.txt

del /Q %CVP_HOMES$\VXMLServer\logs\GlobalAdminLogger\*.txt

del /Q %CVP_HOMES$\VXMLServer\logs\GlobalCallLogger\*.txt

del /Q %$CVP_HOME%\VXMLServer\applications\Hello_World\logs\ActivityLog\*.txt

del /Q %$CVP_HOME%\VXMLServer\applications\HelloWorld\logs\ActivityLog\*.txt

del /Q %$CVP_HOME%\VXMLServer\applications\Mixed Bridge_Xfer\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\applications\Mixed_ HotEvent\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\applications\Mixed_ Hotlink\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\applications\Mixed ReqICM_Flag\logs\ActivityLog\*.txt
del /Q %CVP_HOMES$\VXMLServer\applications\Mixed_Subroutine\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\applications\Mixed_SubSlavel\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\applications\Perf_ 15sec_VXML\logs\ActivityLog\*.txt
del /Q %$CVP_HOME%\VXMLServer\logs\*.txt

del /Q %CVP_HOME%\VXMLServer\Tomcat\logs\*.log

cd %CVP_HOME%\logs\VXML

del /Q *.log



net start VXMLServer
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