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- Cisco ICM(Intelligent Contact Management)
- CTI(Computer Telephony Integration)

- Cisco IPCC
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CF_Generic_Unspecified_Rejection
Or using dumplog utility to dump the JTapi log file, the following
error message is identified:

Address xxxx 1s not in provider's domain
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c:\icr\<cust_inst>\PGXY\logfiles\>dumplog /cust <cust_inst> /node jgw<jtapi_instance> 15:32:40
PGlA-jgwl Trace: performAddCallObserver: Provider hit exception in getAddress for address:
5002com.cisco.jtapi.InvalidArgumentExceptionImpl: Address 5002 is not in provider's domain

&1: ¢ EXt= Cisco ICME Mx|E EEFOIb'% LtEHHLICHZm| e ol M el CHE =2tol=of
_|

e 2
CTI M7} & FshE PGOlA CHS B 2tz EhLict

1. A > A8le MEYgL|CE A3l CHEt AP RE7F LEEFELIC.

2.DOS B ZFIZEE Hi{H cmdE Y™ LICH

3. WY ZE T E0] clitestE =45t EnterE FELICHE D CTI TestE AHE35104 HO|IME 2
91 B e #Estod AmE E08t of|0|ME T2 Elg MAELICH.

4. opens UAELICH
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CTITest: open
CTITest: 15:32:30 Trace:

15:32:30 Trace: ... session #1 trying CTI Server on side A
(geolabdpgla port 44027)

15:32:30 Trace: ... session #1 connected to side A after 10 ms.

15:32:30 Trace: ... session #1 opened after 101 ms. CCTime:

15:33:09 PGStatus: NORMAL Peripheral: OnLine
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15:32:30 Trace:
Extension:5002 Instrument:5002

EnterpriseAgent AgentID:1111 State:LOGOUT

login 1111 1111 /instrument 5002
CTITest: 15:32:40 Trace:

response, err:70

(CF_GENERIC_UNSPECIFIED_ REJECTION),

* kK

err:10114 after 491 ms.
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