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+ Cisco UCCE(Unified Contact Center Enterprise)
+ Cisco Finesse
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0051203603: 10.106.81.82: Apr 14 2017 14:01:17.196 -0700: %CCBU_CTIMessageEventExecutor-0-6-DECODED_MESSAGE_FROM_CTI_SERVER: %|cti_message=C
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<ffroot>

001345281: 10.106.81.82: Apr 14 2017 14:01:31.936 -0700: %CCBU_Corelmpl-worker187-6-XMPP_PUBLISH_ASYNCHRONOUS: %[Nodeld=/finesse/api/User/1234][Pay
<data>
<user>
<dialogs>/finesse/api/User/1234/Dialogs</dialogs>
<extension>1234</extension>
<firstName>Test</firstName>
<lastName>Test</lastName>
<loginld>1234</loginld>
<loginName>Test</loginName>
<mediaType>1</mediaType>
<pendingState></pendingState>
<roles>
<role>Agent</role>
</roles>
<settings>
<wrapUpOnIncoming>OPTIONAL</wrapUpOnincoming>
</settings>

<state>

RESERVED



</state>
<stateChangeTime>2017-04-14T21:01:31.935Z</stateChangeTime>
<teamId>5056</teamId>
<teamName>Test</teamName>
<uri>/finesse/api/User/1234</uri>
</user>

</data>

<event>PUT</event>

<requestId>ad6996dc-db0Ob-4f45-8e3a-0e975519f4db</requestId>

<source>/finesse/api/User/1234</source>

</Update>]: Publishing XMPP Message Asynchronously
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2017-04-14T14:00:22.128 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:22.137 -0700: Header : _changeStateCallback(): User changed state to NOT_READY wi
2017-04-14T14:00:22.129 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:22.138 -0700: Header : Agent selected or went NOT_READY -- Linda flag cleared.

2017-04-14T14:00:22.130 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:22.139 -0700: Header : [ClientServices] User: requestld='ad6996dc-db0b-4f45-8e3a-0e9
2017-04-14T14:00:22.159 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:22.168 -0700: Header : [ClientServices] User: requestld="ad6996dc-db0b-4f45-8e3a-0e9
2017-04-14T14:00:27.129 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:27.138 -0700: Header : _showOperationError(): Failed to lookup error message in resour
2017-04-14T14:00:27.130 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:27.139 -0700: Header : _showOperationError(): Failed to get error message from respon:

2017-04-14T14:00:27.130 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:27.139 -0700: Header : _showOperationError(): Displayed generic error message.
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2017-04-14T14:00:39.093 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:39.102 -0700: Header : _changeStateCallback(): User changed state to NOT_READY wi
2017-04-14T14:00:39.093 -07:00: 3ADFS8F: finesse.cisco.com: Apr 14 2017 14:00:39.102 -0700: Header : Agent selected or went NOT_READY -- Linda flag cleared.

2017-04-14T14:00:39.095 -07:00: 3ADFS8F: finesse.cisco.com: Apr 14 2017 14:00:39.104 -0700: Header : [ClientServices] User: requestld='eb6659c6-06f2-4f02-a244-958:
2017-04-14T14:00:39.109 -07:00: 3ADFS8F: finesse.cisco.com: Apr 14 2017 14:00:39.118 -0700: Header : [ClientServices] User: requestld='eb6659¢6-06f2-4f02-a244-958:
2017-04-14T14:00:39.120 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:39.128 -0700: Header : Client: 2017-04-14T721:00:39.115Z, Server; 2017-04-14721:00:3¢
2017-04-14T14:00:44.093 -07:00: 3ADFS8F: finesse.cisco.com: Apr 14 2017 14:00:44.101 -0700: Header : _showOperationError(): Failed to lookup error message in resour
2017-04-14T14:00:44.094 -07:00: 3ADF8F: finesse.cisco.com: Apr 14 2017 14:00:44.102 -0700: Header : _showOperationError(): Failed to get error message from respon:

2017-04-14T14:00:44.094 -07:00: 3ADFS8F: finesse.cisco.com: Apr 14 2017 14:00:44.102 -0700: Header : _showOperationError(): Displayed generic error message.
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0051191445: 10.106.81.82: Apr 14 2017 14:00:22.148 -0700: %CCBU_http-apr-8445-exec-13-6-REQUEST_START: %[method_name=PUT][parameter_name={ }][resour
0051191446: 10.106.81.82: Apr 14 2017 14:00:22.149 -0700: %CCBU_http-apr-8445-exec-13-6-API_REQUEST: %[REQUEST_URL=User/1234][agent_id=1234][requestl

0051191447:10.106.81.82: Apr 14 2017 14:00:22.149 -0700: %CCBU_http-apr-8445-exec-13-7-API.REQUEST: {Thrd=http-apr-8445-exec-13} Received handleRequest f

0051191449: 10.106.81.82: Apr 14 2017 14:00:22.150 -0700: %CCBU_http-apr-8445-exec-13-7-DISPATCHER: {Thrd=http-apr-8445-exec-13} queueing command SetAge

0051191450: 10.106.81.82: Apr 14 2017 14:00:22.150 -0700: %CCBU_http-apr-8445-exec-13-7-FinesseApiResponseFilter: {Thrd=http-apr-8445-exec-13} FinesseApiRes)
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0051195056: 10.106.81.82: Apr 14 2017 14:00:39.110 -0700: %CCBU_http-apr-8445-exec-19-6-REQUEST_START: %[method_name=PUT][parameter_name={ }][resour

0051195060: 10.106.81.82: Apr 14 2017 14:00:39.113 -0700: %CCBU_http-apr-8445-exec-19-7-DISPATCHER: {Thrd=http-apr-8445-exec-19} queueing command SetAge

0051195061: 10.106.81.82: Apr 14 2017 14:00:39.113 -0700: %CCBU_http-apr-8445-exec-19-7-FinesseApiResponseFilter: {Thrd=http-apr-8445-exec-19} FinesseApiRes

0051195060: 10.106.81.82: Apr 14 2017 14:00:39.113 -0700: %CCBU_http-apr-8445-exec-19-7-DISPATCHER: {Thrd=http-apr-8445-exec-19} queueing command SetAge

0051195061: 10.106.81.82: Apr 14 2017 14:00:39.113 -0700: %CCBU_http-apr-8445-exec-19-7-FinesseApiResponseFilter: {Thrd=http-apr-8445-exec-19} FinesseApiRes;
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0051220500: 10.106.81.82: Apr 14 2017 14:01:24.585 -0700: %CCBU_Corelmpl-worker118-6-MESSAGE_TO_CTI_SERVER: %][cti_message=Invoke id :26553 , agentsta

0051223431: 10.128.224.141: Apr 14 2017 14:01:24.766 -0700: %CCBU_Corelmpl-worker118-7-DISPATCHER: {Thrd=Corelmpl-worker118} completed command SetAge

0051227244:10.106.81.82: Apr 14 2017 14:01:27.078 -0700: %CCBU_Corelmpl-worker130-6-MESSAGE_TO_CTI_SERVER: %[cti_message=Invoke id :26563 , agentsta

0051229958: 10.128.224.141: Apr 14 2017 14:01:27.274 -0700: %CCBU_Corelmpl-worker130-7-DISPATCHER: {Thrd=Corelmpl-worker130} completed command SetAge
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0051220500: 10.106.81.82: Apr 14 2017 14:01:24.585 -0700: %CCBU_Corelmpl-worker118-6-MESSAGE_TO_CTI_SERVER: %|cti_message=Invoke id :26553 , agentsta

0051223431: 10.128.224.141: Apr 14 2017 14:01:24.766 -0700: %CCBU_Corelmpl-worker118-7-DISPATCHER: {Thrd=Corelmpl-worker118} completed command SetAge

0051227244:10.106.81.82: Apr 14 2017 14:01:27.078 -0700: %CCBU_Corelmpl-worker130-6-MESSAGE_TO_CTI_SERVER: %[cti_message=Invoke id :26563 , agentsta

0051229958: 10.128.224.141: Apr 14 2017 14:01:27.274 -0700: %CCBU_Corelmpl-worker130-7-DISPATCHER: {Thrd=Corelmpl-worker130} completed command SetAge
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0051049979: 10.106.81.82: Apr 14 2017 13:56:20.806 -0700: %CCBU_Corelmpl-worker146-6-MESSAGE_TO_CTI_SERVER: %][cti_message=Invoke id :26488 , callld: 54

0051061608: 10.106.81.82: Apr 14 2017 13:57:21.758 -0700: %CCBU_CTIMessageEventExecutor-0-6-DECODED_MESSAGE_FROM_CTI_SERVER: %][cti_message=C’

PGCTI M7} ¥ S Ht&LICH

13:56:20:784 cg1A-ctisvr Trace: *** ClearConnectionRequest DefaultCalllnstrument - calllD:54473438.+9999(d) ... inst:"8888"
13:56:20:784 cg1A-ctisvr Trace: CSTACIlearConnection: InvokelD=0x2114a2fb Call(CID=54473438,Dev=8888, Type=Static)

13:56:20:784 cg1A-ctisvr Trace: PRIVATE_DATA: CompoundRequestType=Unknown CSTA Event Type SubjectDevice=8888
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13:56:20:846 PG1A-jgw1 Trace: MsgClearConnection: CID: 54473438 ConnDevID: 8888/0 CompReqType: -1 InvID: 8285054.



13:56:35:862 PG1A-jgw1 Trace: Call to connection[54473438,8888].disconnect() encountered exception. com.cisco.jtapi.PlatformExceptionimpl: Could not meet post cond
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14:08:05:647 PG1A-opc Trace: CSTA_CONNECTION_CLEARED (PID=5000): DroppedConn=(CID=54473438,Dev=8888,Type=Static) ReleasingDev=(DEV)8888 localCc
14:08:05:647 PG1A-opc Trace: CSTAConnectionClearedEvent_PD:: CorrData=102785 UniquelD=00000000003F32DE0309F 16000000000

14:08:05:647 PG1A-opc Trace: Call:SetCallState (PID=5000) - CalllD=54473438 CallObj=(0x6c33110) NewState=NONE OldState=CONNECTED.

14:08:05:647 PG1A-opc Trace: Cleared(PID=5000): CallObj=(0x6¢33110) SrcConn(CID=54473438,Dev=+13003001858,DevType=Dynamic) DestConn(CID=54473438,De
14:08:05:647 PG1A-opc Trace: AgentStateUpdate (OPC Time=04/14 21:08:05) - Updating 2 Agent Records on Peripheral 5000

14:08:05:647 PG1A-opc Trace: - PID=5000 AGSTID=7295 Periph#=8888 Ext=8888 SG#=29808 Dur=0 State=AS_NOT_READY CurrentLine=0 Reason=8 NetworkTID=0
14:08:05:647 PG1A-opc Trace: SetAgentState: ASTID=7295 Periph#=8888 MRDomainID=1 SGSTID=5000 SG#=29808(0x7470) OldState=AS_BUSY_OTHER NewState=

14:08:05:647 PG1A-opc Trace: - PID=5000 AGSTID=7295 Periph#=8888 Ext=8888 SG#=3957053 Dur=0 State=AS_NOT_READY CurrentLine=0 Reason=8 NetworkTID-
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ICM& CSCve12017(pg.cucm)

Finesse € CSCve11977



https://tools.cisco.com/bugsearch/bug/CSCve12017
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve12017/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve11977/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCve11977/?reffering_site=dumpcr
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