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----- Accept (—Triggering Contact-—-)
----- % Play Prompt (-Triggering Contact—, WelcomePrompt)

.EJ Select Resource (—Triggering Contact— from C5Q)

=8 1";1 Selected

R ‘?ﬁ resourcelD = Get User Info (SRS_TempResourceSelectedVar 2, Agent Extension)
EI Qf Agent_Call = Place Call (to resourcelD)
E} 1’:1 Successin

----- I:ELIIEI Flay Prompt (Agent_Call, WhisperPrompt)
----- ?3 Terminate (Agent_Call)
EI _EJ Connect (--Triggering Contact-- to SRS_TempResourceSelectedVar2)
E} zf;z Connected

= zj;z Failed
----- ﬁ Terminate (Agent_Call)

N ﬂ Goto quevel oop
e Nodnswer

----- E Delay DelayWhileQueued sec

& ------ {'ﬂ Goto queueloop
. ..... Enff:
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<tfroot>

/1 application getting triggered//

Line
Line
Line
Line
Line
Line

1999:
2001:
2099:
2101:
2139:
2142:

Trigger: ContactApplicationTrigger[time=1526359880518,Tocale=en_US,cfg=ITAPI
ID: 29000007909

1934897: May 15 00:51:20.521 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:0

1934899: May 15 00:51:20.521 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:0

1934937: May 15 00:51:20.524 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:0

1934940: May 15 00:51:21.525 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:0

/1 Custoner disconnecting the call//

Line 2257: 1935055: May 15 00:51:36.481 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_
Line 2258: 1935056: May 15 00:51:36.481 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_

/!l call is ended and call
Line 2260:
Line 3260:
Line 3261:
Line 3261:
<#root>

[/ RTMI' ALERT//

| oops and END step is executed for 1000 tines and RTMI alert is generated for

1935058: May 15 00:51:36.488 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:
1936058: May 15 00:51:36.569 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-3-TASK:
1936059: May 15 00:51:36.573 EDT %MIVR-APP_MGR-3-TASK_ABORTED: [MIVR_ENG_TAS
1936059: May 15 00:51:36.573 EDT %MIVR-APP_MGR-3-TASK_ABORTED: [MIVR_ENG_TAS

Message: : 235: citvoip-ccxsvr-b.net.nih.gov: May 15 2018 12:40:22 AM 980 UTC : %JC APP_MGR- 3- TASK_ABORT
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T ‘.{} Y Simple Queuling lemplate
: Start
g On Exception (ContactInactiveException) Goto End
i Accept (--Triggering Contact-)
% Play Prompt (--Triggering Contact--, WelcomePrompt)
= E] Select Resource (~Triggering Contact-- from C5Q)
‘:_}“-: Salactad
— "ﬁ resourcelD = Get User Info (SRS _TempResourceSelectedVar2, Agent Extension)
= Qﬁ Agenl:_l:all = Place Call (to resourcelD)
----- & Play Prompt (Agent_Call, WhisperPrompt)
g Terminate (Agent_Call)
El--- | Connect (~Triggering Contact-- to SRS_TempResourceSelectedVar2)
= 'I:E Connected
=R Faled
s g Terminate (Agent_Call)

E"'{izlﬁtﬂﬂjﬂlﬂﬁmr
----- ﬂl} Play Prompt (-Triggering Contact--, QueuePrompt)
----- - W Delay DelayWhileQueued sec
) Goto gueuel oop
t{ Terminate (--Triggering Contact--)

4=

Y =za

<{froot>

/1 working call//

Line 5048: 1951439: May 15 01:39:50.491 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-7-TASK:0
Line 5049: 1951440: May 15 01:39:50.491 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-7-TASK:0
Line 5112: 1951503: May 15 01:39:52.492 EDT %MIVR-ENG-7-UNK:[MIVR_ENG_TASKS-31-7-TASK:0
Line 5116: 1951507: May 15 01:39:52.500 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_2
Line 5120: 1951511: May 15 01:39:52.501 EDT %MIVR-SS_TEL-7-UNK:[(P1-10.129.7.10) EventT



// custoner disconnects the call//

Line 5232: 1951623: May 15 01:40:10.953 EDT %MIVR-SS_TEL-7-UNK: [MIVR_SS_TEL_PORT_QEXE_29
Line 5233: 1951624: May 15 01:40:10.953 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_2
Line 5236: 1951627: May 15 01:40:10.955 EDT %MIVR-SS_TEL-7-UNK: [MIVR_SS_TEL_PORT_QEXE_2
Line 5237: 1951628: May 15 01:40:10.956 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_2
Line 5238: 1951629: May 15 01:40:10.956 EDT %MIVR-SS_TEL-7-UNK:[MIVR_SS_TEL_PORT_QEXE_2

/1 call is disconnected with no exception//

Line 5286: 1951640: May 15 01:40:11.832 EDT %MIVR-SS_CM-7-UNK: [MIVR_SS_RMCM_RmCmCleanup
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