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0| A= Cisco UCCX(Unified Contact Center Express), Cisco CAD(Agent Desktop) &
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- UCCX
- CAD
- CSD
- CDA(Cisco Desktop Administrator)

. Cisco Unified Communications Manager(CUCM EE= CallManager)
- Cisco CUPS(Unified Presence Server)

A8ElE T 24

O| EAMe] WE = UCCX HHZ1 8.x 0|4, CUCM HHZT1 8.x O|&f & CUPS HHT 8.x O|& 2 7[Eto =2
g LICH.
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UCCX CAD O|H|& Aol CHEh 5 dH & = F
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UCCX AHH &

F=™Mg M™35te{™ Cisco Unified CCX Serviceability(Cisco Unified CCX AMH|A 7+& ) > Trace(F
&) > Configuration(Z1X|12]| 0|4d) > Cisco Unified CCX Desktop Services(Cisco Desktop Agent



Email Service)= 0|3t 1 Cisco Desktop Agent Email ServiceE Debugging 42 &g L|C}.

23 & +%sl24{H RTMT(Real-Time Monitoring Tool) > Trace & Log Central > Collect logs(Z1
+=Z) > Select all Cisco Desktop services and EEM Server service(2E Cisco BlAZ & MH[A
EEM Mt MH|A MEh)E 3L

dEHEEO

F=H™g M™35te{H C:\Program Files(x86)\Cisco\Desktop\Z 0|& 5}04 Agent.cfg It S iL|C}
.[Debug Log] ZtE| D 2|0l M A2t FHo 2 At TtUS MHEELICHOIX ChEat | AL ot
U2 gio{ok grLct,

[ Debug Log]

Si ze=10MB

Fil es=10

# Threshol d may be one of the following OFF, DEBUG CALL, TRACE, DUW

# Each | evel provides successively nore debug info, DEBUG should be sufficient for
# nost debuggi ng needs, set to OFF when debugging is not required.
Threshold=TRACE

L5t EemUi.cfg It 2 @911 TRACEE & Z3st=
0{0f &) DEBUGE #Zx3dt= &0l It 7
AlElLCt,

= E20M I RE 7IS#HE MAHS (A Hmi ol
E ZIgLchMl i #olofof ). CHE 1 Zo| &

| og4j . r oot Logger =TRACE, LOG, DBG, CONSOLE

#1 0g4j . r oot Logger =CALL#com cal abrio. util .| og. Spl kLevel , LOG DBG CONSCLE
#1 0g4j . r oot Logger =DEBUG, LOG, DBG, CONSOLE

#1 0g4j . r oot Logger =I NFO, LOG, DBG, CONSCLE

#1 0g4j . r oot Logger =DUMP#com cal abrio. util .| og. Spl kLevel , LOG DBG

Microsoft Exchange Server 21
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HZ&EE CAD/CSD ¢id ZE QI

éérf Sotuccxol ¢dZAE CAD/CSDOIA ZEQF MH|AE =7 &t olof 5t

show network status search <ip address of CAD machine> H& & Al &L|C

of:

adm n: show network status search 10.201.227.238

tcp 0 0 pavdave-uccx105. pavdav: hbci 10. 201. 227. 238: 51450
ESTABLI SHED

tcp 0 0 pavdave-uccx105. pavdav: 3001 10. 201. 227. 238: 51461
ESTABLI SHED

tcp 0 0 pavdave-uccx105. pavda: 52135 10. 201. 227. 238: 51460
ESTABLI SHED

tcp 0 0 pavdave-uccx105: notify_srvr 10.201.227.238: 51449
ESTABLI SHED

tcp 0 0 pavdave-uccx105. pavda: 12028 ::ffff:10.201. 227. 238: 51453

ESTABLI SHED
Ol £ 2 AFE35t0q CAD/CSD AMAES| AGEIEHEE 24
ChCHE 22| CAD MH|AE= TCP 9182 AL&5tH, 0[248F 912
ZEQ UX|E ‘;?;JQL—|E|'.

IelE CI22Cf + gl 2f W
S|

UCCXE 1ci0|=8t = CAD AA8At= 221E MOtCh 0] 2 /7 MHAIX|E 2&LICH

Unabl e to download file. Could not open request.
JcLt Rl HES 228 + d3xeoz 2018 + &Lt

CAD 88 TEZ1Z AIZE miotch 2| &l HEO| AL 7tS 08 8 & eIEtLICt.CADE
C: \Program Files\Cisco\Desktop\bin\update.exe0il /& True UpdateE AMSELCtH

ol 2B & Wxlst{® YUTa0|= Hoil T} EHAIE S8stAAI.

—

. CAD/CSDE AM|74gfLCt,
2. Z213Q! HO|X|HMH Mx| =23 S CIR2Z =35t CAD/CSDE A X[ LICE.

3. C:\Program Files\COMMON FILES\CAD\bin\& ¥ update.exe I+ 22| O|F/&



updateold.exe2 H}EL|C}.

CUPSet &l M CADE B2 M 2F
2H

0| 25F = UCCX7} Cisco CUPS(Unified Presence Server)2t S&&2 H 248 L|Ct.

Runtime error!

Program C:\ program fil es\ ci sco\ deskt op\ bi n\ agent . exe

This application has requested the runtine to termnate it in an unusual way
pl ease contact the application support teamfor nore information.

&7u

1. IM Server Cluster ManagementE& 11 IM and Presence Domain2 £ 0|S & L|C}.
2. drstE £HQ! 0§22 DOMAIN.NOT.SETE £ 8Lcth.
3. 4E¢l0| 2025t m CHA| 2RIt =5 Fuc.

CDA 3! CAD2| UCCX %! CuPs && &H

24
O] 2F = CUPS2te| & A| UCCX CDAOA & elgh = Q& LICHAIZF AT Al CUPSO 2215t
M OIS @F 71 ghAgtLct

CDAUI 2034 Invalid G sco Unified Presence Cluster user
credentials. Configured user nust be able to run SOAP
queries. Users cannot login to CUPS while | aunching CAD.

AEXE7E CUPS Q| 2|5 AHERIQIX| EQlgfLICH O] 2dE 2f= 8t F CUPSO|A CAD E2t0|ME
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Of fLICH.CAD MIO|ME 7} 2018 £~ QIE E 52484 CAD 20| E F& & Unified

Presence & 2|0l F7taH{oF gFL|C}.

1. Cisco Unified Presence Administration(Cisco Unified Presence & 2|)0ilA Application(OiZ 2|
710|44) > Client Types(ZEI0IHE F8)E O|SELICI.

2. Add NewE & =/grLiC}.

3. Ct2 I Z0] Client Type(E2t0|21E £&) H|0|X|E 2= §LCt.

Type: CAD
Descripti on: CAD



M ni mum Version: 0.0.0.0
Group: Standard CCM End Users

4. Version Check Required(HHZ & @l H ) &olgts MEfgFL|Ct.

5. Zu|aclo|Mg MEELICH
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Thi s conputer cannot connect to all CAD services because at | east one CAD service
| P address has changed
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File\Cisco\Desktop\bin\0ll A 3t 2 = Ql&LIC}.
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3. C:\Program Files\CAD\bin\& O|& 5} 04 update.exe2| O|& 2 old_update.exeZ #4331
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4. o Z2|7{0| M 2 Z|XI H O|X[2] UCCX > Tools > Plugins0i A E2}0|AE Am|TdolMd ES
CR2EE41 o|0|ME PCO{|A B &1 Al=ighL|Ct.

CADE Mx[& m 257 1310
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Error 1310: error witing to file..
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System i s experiencing server connectivity problens

UCCX Izl 2 (MIVR)E ZAA+SHH ChZ ol E AIFLICE.

227530655: Jan 03 10:06:21. 829 EDT %M VR-SS_VO PMON_SRV- 7- UNK: Ext ensi on <2100>
MAC addr ess <SEPABC123DEF456>

227530664: Jan 03 10: 06: 21. 840 EDT %M VR- LI B_LDAP- 3- EXCEPTI ON: j avax. nam ng.
NameNot FoundExcepti on: [LDAP: error code 32 - No Such Object]; renaining name
' sect Name=Conf i gur ati ons, appNanme=Set up, ou=Vol P Moni tor Devices, | cc=Call Center
1, ou=Conpany, o=Spanl i nk Communi cati ons'



Ci sco001M VR113.1 0g 6888 227530679: Jan 03 10:06:21.841 EDT

%MV VR- LI B_LDAP- 3- EXCEPTI ON:  at com spanl i nk. VO PMbni t or. subsyst em Spl kSubsyst em
get Voi pSer ver Cor balhj ect ( Spl kSubsyst em j ava: 1059)

Ci sco001M VR113.10g 6912 227530703: Jan 03 10: 06: 21.842 EDT %M VR-SS_

VO PMON_SRV- 3- EXCEPTI ON:  at com spanl i nk. VO PMoni t or . subsyst em Spl kSubsyst em

get Voi pSer ver Cor bathj ect ( Spl kSubsyst em j ava: 1059)

Ci sco001M VR113.10g 6923 227530714: Jan 03 10: 06: 21.842 EDT 9YM VR-SS_

VO PMON_SRV- 3- EXCEPTI ON:  at com spanl i nk. VO PMoni t or . subsyst em Spl kSubsyst em

get Voi pSer ver Cor bathj ect ( Spl kSubsyst em j ava: 1059)

Ci sco001M VR113.10g 6932 227530723: Jan 03 10: 06: 21. 843 EDT %M VR-SS_

VO PMON_SRV- 3- CORBA | NVOKE_ERROR: Fail to invoke corba call: Mdul e Nane=spl kSubsyst em
start Si mul t aneousMoni toring, A specific description for a trace=Cann't get server
obj ect, quit, Exception=

227530727: Jan 03 10: 06: 21. 857 EDT 9%M VR- SS_RM 3- UNABLE_TO_START_MONI TCRI NG Vol P
Monitor server is unable to start nonitoring: Mdul e Name=RM conponent, A descri ption
for the nature of the error=startSinul taneoushonitor returned O

227530728: Jan 03 10:06: 21. 857 EDT %M VR-SS RM 7- UNK: startMonitor returns status: -5

R

CDAE ¥ 1 Settings(A™) > Service Configuration(AH|A FHI|22|0]4d) > Multiline, Monitoring &
Recording(CHS 2|4, 2 LIE|{A & =) > VolP Monitoring Device(VolP 2 L|E{& C|H}O|A)E O]
S & LICt Default VolP Monitor Service(7 & VolP 2 LIE{ MH|A)H|A ME7F MEIE|I=X] &0l
St B QlghLct.
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.

CSD 20| Ct=20| EAIEIL|CT.

Spl kExcepti on. cpp[ 147] spl k_socket _i nternal :: Socket Oper ati ons: : cl ose: com spanl i nk.
util.socket. Spl kSocket Exception: Failed to shutdown socket descriptor:10093: Ei t her
the application has not called WBAStartup, or WBAStartup failed. Stack trace<>.

oL

QF 20| WSAStartupOl 4 EH3P04 CSDIT AR E|X| RIS E E0q -Z-
PCo| 3 &tE[X| 8= Java HA EE= W 2EI0|HUE #F el Hold 4
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— T eminal Services Uzer Frofle
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— T eminal Services Home Foldear

" Local path
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ak. I Cancel | AOpk
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EMATE Qi&LICH.
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