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- Cisco CVP(Unified Customer Voice Portal)
. Cisco UCCE(Unified Contact Center Enterprise)
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- Cisco CUCM(Unified Communications Manager)
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—Call Forward and Call Pickup Settings
Vaice Mail Destination

Calling Search Space Activation Palicy

Forward all '—J or l |
Secondary Calling Search Space for Forward All

Forward Busy Internal Cor | |
Forward Busy External Cler |_ |
Forward No Answer Internal [] ar |1: Internal Number= |
Forward No Answer External Clor [-:E:u:ternal Number> |
Forward No Coverage Internal Llor | |
Forward No Coverage External lor | |
Forward on CTI Failure Clor [ - |
Forward Unregistered Internal Ulor | |
Forward Unregistered External Clor [ |

No Answer Ring Duration (seconds) |2l:l I

Call Pickup Group [ = None > "

3. CVP AlZk =1t = 12% < CUCM &3 & &l T2t Eto|H = 20& CVP OAMP > System >
Dialed Number Pattern > Agent & & Z{Ed(0|O|X|of| EA|H
)

Display Pattern Type: | Display All Vll Display |
|:| Dialed Number Pattern Description
[] @io= Calls to 10XXX Agent numbers
*+ Local Static Route 1P Address/Hostname/Server Group Name: cucmcluster.ucce.local
i IRNA Timeout for Outbound Calls Timeout: 12 seconds I

- Dialed Number Pattern Configuration
- General Configuration

Dialed Number Pattern: = |m=-

Description: |Ca'||5 to 10XXX Agent numbers |

~ Dialed Number Pattern Types 1

Enable Local Static Route:
Route to Device: | - Select Device - d
Route to SIP Server Group: I cucmcluster.ucce.local V|
IP Address/Hostname/Server Group Name: * I-:UEmduster-ucteJDI:al

Enable Send Calls To Originator: ]

Enable RNA Timecut for Outbound Calls:

Timeout: El seconds
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T arget type: Skill Group

Business Entity: (Mot applicable)

Enterprice target: (Mot applicable]
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