CVP(Customer Voice Portal)0lM EHI AR E
= M350 75 & F-E5i= WY

DSO ExHI X

EXI NSRS
CVP 2/ ICM A4

)|

Ol Mol CVPE AtB3tod EXI A E 7158 TE 5D TAIsHE Wil Chaf ABELIC
A QT AHE

T A

CHe FRlof Tt X|48 BR3tn 2ow R ELIC

- CVP
- 59 HOoIESO]

Ol EME &Y AZESRo] X St=H o HEc = BHHEX| gh&LICt

Ol EMel HE= 54 # g Z82| CIHIO|AE EOIZ A EE[RI&LICH o EA{ol AHSE 2 E Cut
OlaE X7I3tEl(7|2) Zu|agolMez AI"*EI RAELICH M HESFI 58S 82 B 2ZE
BE o HAHQ S O|2| SKIStA|IZ| HHEfLICH

EF3 8 7ls2 &8l H0o|ESO0l= A Azt Unified CVP 2+ E ! Unified ICM(Intelligent Contact Management) £ 1 2! A5 &
glofl A8 ElLICt AHlo|Efol&= M2 2], DSO(Digital Signal 0), DSP(Digital Signal Processor) 2! CPU(Central Processing Unit)2| & EHE

Unified CVPE F A[EfLICH O 7|52 F Al(push) &'HE ALE5t0q4 2|44 CI|O|E{E Unified CVPE & 6H7| E O 2l
O HAUSHH 2LIE{RISHH, ClHto|A 9] 2 & 0| SXIE[HLE 2lAAT7H 2 EFH B Fof ZXI7FH WEH LEE = U
LICE.

lII>

ol 7Isol= CtE1t &2 §Fo| A&LIct



-Zt Alo|ES)ol= cPU, HIZ 2], DS0 & DSP & 7} I &HEl SIP(Session Initiation Protocol) OPTIONS MIA|X|E HIA|E = d&LICH
. Ho|E®|0]|e| 2F MEi7I HatY F< 320tCt Unified CVPE

O}‘L )|I

- E Al 742 AHo|Ef0]2] Cisco I0S CLI(Command Line Interface)& S35H T 438 4~ Q&LICH

A2l 2E{ol3 Blleo] EEstE Ho|EQ|0|ol M & Al SIP OPTIONS HIA|X|E Out-Of-Service = true T A|O|H, olof CIE
OPTIONS HIA|X|E EHLICH fE{0t3 =& 0i == 52 Out-Of-Service = false E Al

- Ho|EQololl A Z|CH 57H2| RAI(Resource Availability Indication) CHAF & AdZ48t 4~ QJ& LICH EE8F Unified Contact Center
Enterprise(CCE) 2t RE{2| EHI I & #E{E UOH0|Estz EFI ASE B2tRE PSINS S et M3ty) S3t(cM 23 E
EE &3&H)= NIC(Network Interface Controller)2| A B2 & AL 35104 2t RE{0fl F2I5t0 A 7St @1l A(ingress)E At
& = U&LICH Unified CVPE S| AtE ZZ20f CHEH H 0| E 0]

oo |

DSOE™EI HHE

Unified ICM Unified CVPE &3 =2 5t= SIPOIAM HIO|ER0l E-E 3 2 DS0 HE

E xl_-|l:|-
HO|E®|o| EE3 LU DSO MES| B = Ot Z&LCt

i
L

LIct 23t ICMOll M 4= AI1EI PSTN

‘B3

- TrunkGroupID 2! TrunkGroupChannelNum 2 7} I Unified CCE AZRIE HEIZ|0lM 2t & 2t & ZXol| AF8 7ts

o| HIA|X|= CF2 oflofl A AFR ElLC
PSTN EE 3 & OIO|E{= SIP Z=CH2| PSTN HIO|EQ)O|oll M M-S ElLICt.

Via: SIP/2.0/UDP
192.168. 1. 79: 5060; x-r out e-t ag="t gr p: 2811- b- 000" ; x- dsOnum="1 SDN 0/ 0/ 0: 15
0/ 0/0: DS1 1: DS0"; branch
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#tgrp @l 2 tgrp:> F12| TrunkGrouplD=value & 74 + <data between ISDN and :DS1 tags>- AF& /2| of: E-Z 3 I & ID=2811-b-
000<space>0/0/0:15 0/0/0/0

# TrunkGrouplD = <Via 31| 01| A & &1 C|HFO|A O] IP 34> + <ISDNZ}:DS1tags AtO[2| Ci| O|E{>
212| of AFE: TrunkGrouplD=192.168.1.79<space>0/0/0:15 0/0/0
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# 22| odf Ab8: TrunkGroupChannelNum = Integer. MAX_VALUE (2431 - 1)
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<tfroot>

voi ce class resource-group 1
resource cpu 1l-min-avg threshold high 80 | ow 60
resource dsO
resource dsp
resource nemtotal-mem
periodic-report interval 30

si p-ua
rai target ipv4:<

ip address of CVP server

> resource-group 1

#configure this for each CVP server
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di al - peer voice 10 pots
destination-pattern 10T
port 1/0:23
!

di al - peer voice 11 pots
destination-pattern 11T
port 1/1:23

!

di al - peer voice 20 pots
destination-pattern 20T
port 2/0:23

!

di al - peer voice 21 pots
destination-pattern 21T
port 2/1:23

!

di al - peer voice 30 pots
destination-pattern 30T
port 3/0:23

!

di al - peer voice 31 pots
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destination-pattern 31T

port 3/1:23
!

di al - peer voice 40 pots
destination-pattern 40T

port 4/0:23
|

di al - peer voice 41 pots
destination-pattern 41T
port 4/1:23

RAI &l 7} = oPTIONS HIA|X|2] of:

OPTIONS sip:20.20.205.223:5060 SIP/2.0

Date: Fri, 01 Jun 2016 02:11:04 GMT

From: <sip:20.20.205.1>;tag=1AF2C70-792

X-cisco-rai: SYSTEM ; almost-out-of-resource=false;identity=20.20.205.1
X-cisco-rai: CPU ; almost-out-of-resource=false;available=99%;total=100%;used=1%
X-cisco-rai: DSO ; almost-out-of-resource=false;available=23;total=23;used=0%
X-cisco-rai: DSP ; almost-out-of-resource=false;available=384;total=384;used=0%
X-cisco-rai: MEM ; almost-out-of-resource=false;available=86%;total=100%;used=14%
Supported: x-cisco-rai

Content-Length: 0

User-Agent: Cisco-SIPGateway/I0S-12.x

To: <sip:20.20.205.223>

Contact: <sip:20.20.205.1:5060>

Call-ID: DD292D1E-839A98AF-9DD011DE-29B4F520@10.86.129.44

Via: SIP/2.0/UDP 20.20.205.1:5060;branch=29hG4bK3931109

CSeg: 101 OPTIONS

Max-Forwards: 70
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System »  Device Management = User Management +  Bulk Administration =+ SNMP +=  Tools =  Help »

Edit Gateway Configuration

p—
IB Save Statistics @ 10S Commands [E] File Transfer ? Help

Ge neral] Device Poaol _|.

- General
IP Address: * |20.20.205.1
Hostname: * | CUBE-GW |
Device Type: | 3800 V|
Description: |C0mb0
Trunk Group ID: |3[)D |
Location ID: |
Enable secure communication with the Ops console: [ |

* Required.

1 Clicking Test Sign-in does not save modified Username and Passwords. To save modified Username and Passwords, click Save.
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~ Trunk Utilization

Enable Gateway Trunk Reporting: !

Maximum Gateway Ports: * |?DD
— Associate Gateway(s)
Available Selected 1
20.20.205.1
»
4
3EHAL sip 52l AlAE Boll= 2712 B QlEto| Iem, F 7Hel EelEtol 7|22 25 MEE dElZ EL
Ct.
Generic Type Descriptor (GTD)
Parameter Forwarding: |UU5 ‘
Prepend digits: | 0 e ‘
UDP Retransmission Count: 2 V|
Use Error Refer:
105 Gateway Options Dynamic Routing:
I0S Gateway Options Reporting:
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Network trunk group |
PG |PG_Generic vl
Name: *|NTG_205.1 |
Optional Filter Condition Value (Case Sensitive) Description IZ‘:'-Z‘}-‘*"%-1 ‘
[None v | v | v]
[Jsave | Retieve | |Concelfiter changes | Trunk group |
Peripheral *|cvP_PIM1 v|
| Hide legend fon ‘ 300 |
ﬁ [1) Network turk group
Lﬁ [2] Trunk aroup Peripheral name: *|205,1_GW ‘
(3 Trunk Name: *[CVP_PIM1.205.1_GW |
Bxtension: || |
Click on an item to edit or view its contents.
Use the Add buttons to create new items. Trunk count:
w--[§  UNASSIGNED Corfiguration parameters: | |
= @ NTG_205.1 .
. 5B CVP_PIM1.205.1_GW pescrpten | |
N 21 cvP OAMP S0lM EZI 18 DS} SYH FH Hx| M E AFSELICH
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