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Organize ¥ Uninstal  Change £ v ﬂ"
Mame = I‘I Publisher Ivl Install. .. Ivl Size |v| \ersion |v|
B 1/25/2015 46.0MB  5.10.1002

ActiveStake

11572014
10f28/2014 7EIKE  9.0,30729.6161

Mu:ru:usnft Cu:urpc:ratu:un

|®-"Microsoft Visual C++ 2008 Redistributable - <64 9.,
|- Microsoft Yisual C++ 2008 Redistributable - x86 9., Microsoft Corporation 10f25/z014 595 KE  9.0.30729.4148
|- Microsoft Yisual C++ 2008 Redistributable - x86 9., Microsoft Corporation 10fz5/z2014 &600KE 9.0,30729.6161
E'\-'Mware Tools VMware, Inc, 10/28/2014 54,1 ME 9.4.0.1585185
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{';'E'H'P Diagnostic Frame ¥iew - Windows Internet Explorer

@ .é, htkpe [ flocalbosk: G000 cvpfdiag

‘~T,5 Favorites | ‘T.:; Suggested Sikes' = @& | Web Slice Gallery -

:E WP Diagnostic Frame View

HAMDLED _EXCERTION: | [T ISECURITY: [~ [EXTERMAL_STATE: [ :I

ODQCIELE: [T |LICENSIMNG: [T [MTERMAL_STATE: [

GARBAGE_COLLECTCOR:| [T ISTARTUR: [T |cCDE_BRANCH: [

|MESS AGE: [ [SHUTDOW [T |CCDE_MARKER: [

RPT_JDBC: [ IsTATS: [T |cLASS DUMP: [

RPFT_CALL_REG: [ = [T Local_Diomp: [

RPT_BATCH: [T IsAF: r

et

DEBUGMO - DEBUGMY - DEBUGAO

N =7 prask |

215 DEBLIG 41

org.zpringframeswork WARR ]

org.apache ERROR ]

RPT IMF 0

SIPINOUT AR 0

com.dynamiczoft Delibs DellALibs ERROR ]

Infrastructure IMFC 0

R DEBLIG 41

MMCS IMFC 0

I DEBLIG 41

M=GBELS IMFC 0

Set packet length of stack IN-CUT traces: 1450 et Length

Call Server Wersion: CWP 105017 Build=1892

SIF Stack Wersion: Caffeine 3.1.32.510

Uptime: 0:02:1005

Memany - in use: 1045937600 bytes, free:21556304 bytes

Frocessed at: Tue May 032 032:50:38 COT 2016 | Ay

bl |
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[5-3-2016 03:46:52] Informational:
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46:
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Copy succeeded

[5-3-2016 03:46:52] Informational:

update Conpl ete

3EHA|. C:\Cisco\CVP\conficvp_pkgs.propertiestil A T 7| X| M2 HEE

40]

40]
40]
40]
40]
40]
40]

40]
52]
52]
52]

Informational:
Informational:
Informational:
Informational:
Informational:
Informational:
Informational:
Informational:

Informational:
Informational:
Informational:
Informational:

"wrapper.java.additional.9= -Djava.rmi.server.hostname=XX.XX.XX.XX"
UpdateWrapperConfwithIPAddress: conf file found. Exit the ifelse bl
Exit UpdateWrapperConfwithIPAddress

Set file attributes for C:\Cisco\CVP\conf\cvp_pkgs.properties to FI
"cvp-pkgs.CVPServer = 1" has been inserted into cvp-pkgs.properties
"cvp-pkgs.was-VoiceXMLServer = TOMCAT" has been inserted into cvp-p
Found and deleted old Log Analysis shortcut Tink

LaunchApp - success running: Executing cmd=

Copy succeeded.

Updating Time Zone Information

Running Sun Java Time Zone updater for JRE 1.6
LaunchApp - success running: Executing cmd=

SQIghLct 223 Zol.



&8 cvp_pkgs - Notepad

File Edit Formakt Wwiew Help

W ———— Packages installed on this serwver (O=package not installed, l=package is installed) ---—-
cwp-pkgs. CvPServer = 1

cvp-pkgs.OPSConsoleserver = 0

cwp-pkgs. Reporting =

cvp-pkgs. Remotecperations = 0

cvp-pkgs.vMs = 0

cwp-pkgs. PromptEncodeFormatULlaw = 1

cwp-pkogs. PromptEncodeFormatalaw = O

# ———— web application Server used for components ----
# ———— wasS=IEM websphere application server ---

# ———  TOMCAT=Apache tomcat ---

# ——- NOMNE=this feature is not in use

cvp-pkogs.was-voicexMLServer = TOMCAT
cvp-pkgs.was-CWP = NONE

4EHA|. CVP HH I ol M UO|0|EE WAt = QIEHLICH B2 C:\Cisco\CVP\conf\VERSION I}

ol M= HE el

PRODUCT_NAME=CVP
MAJOR_NUMBER=10
MINOR_NUMBER=5

MAINT_NUMBER=1

SR_NUMBER=0

ES_NUMBER=0

DROP_NUMBER=0
BUILD_NUMBER=189
BUILD_TIMESTAMP=1401424905000
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isco Unified Customer Yoice Portal (C¥P) - Installshield Wizard
Preparing 5etup

Fleasze wait while the InztallShield ‘Wizard prepares the setup,

Cisco Unified Custarner Yo Yarkal [CY
guide you through the rest of the setup pr

eparing the InztallShield \Wizard, which will
it

S The installed version 10.5.1.0 cannot be upgraded ko the current
S release. The current upgrade will be aborked,

InstallSticld | Cancel l

6CHA|. Microsoft uninstall CVP HIR|AE 2| gt

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\Uninstall\{75¢
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Registry Editor

Gle Edit Wiew Fawvorites Help
- || Homedroup =] | Hame | Type | Data
H- ) IME ab{DieFault) REG_SZ {walue nok set)
""" | Installer ab|DisplayIcon REG_SZ C:\CiscalCvPiresources\CYP.ico
B ) Internet Settings i LS i iiged Customer Yoice Portal (CYP)
G- MMDsvices ab |DisplayVersion  REG_SZ 9.0.1
""" g.CENInEarmation P Tnstalbate LG o7 SO141108
""" b COBE ab| InstallLocation REG_SZ CHCiscolCyP
g ' E:ﬁ:ﬂimpertwandler ] REG_SE WCHPLInstaller_twindows)
1 2 REG_DWORD 0x00000009 {9}
----- | PreviewHandlers : . )
E- | PropertySystem REG_SZ C\Program Files (861 InstallShield Installation Inform. ..
[ || Reliabiity REG_DWORD 000000001 {1}
- | RenameFiles REG_DWORD 000000009 (9)
..... | Run REG_DWORD 000000000 (0}
..... | RunOrce REG_3Z “Ci\Program Files (x@6InstalShield Installation Inform...
[ 1 Setup REG_DWORD 0x00000001 {13
""" | SharedDLLs REG_SZ 475995360 -BE1D-4DE7-94CB-DIZFEISEDATD}
- | Shell Extensions REG_SZ Cisco Systems, Inc.
F- | ShellCompatibility REG_SZ Microsoft
----- | ShellServiceCbjectDelayLoad ReqgCuiner REG_SZ Microsoft
""" | SMDER UninstallString REG_SZ "C:\Program Files (x86)\Installshield Installation Inform...
""" y Structuredguery URLInfoAbout REG_SZ http: [, cisco.com
""" i 3ysPrepTepi Yersion REG_DWORD 0x09000001 (150994945)
(- Telephorny
- 1 Themes
- Uninstal
----- {1F1CZDFC-2024-3E06-BCES-725134ADF939}
..... l 1[| L
""" . {9BES18ER-ECCE-35A9-58E4-67755C07200F
----- . AddressBook
----- . Connection Manager
----- . DirectDrawEx
----- . Fontcore
""" . IE40
----- . [E4Data
""" . IESEAKER
----- . IEData
----- . MobileOptionPack
----- . Schedulingfgent
..... . WIC
----- | UserPictureChange
Lo
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