CX Cloud EE2[A =E 20214 9&

=K

a7

MER 7|sS
XElE MER
Cisco DNAC(Digital Network Architecture Center) X| 74 %
Optimal Software Versions X|#d M| & &
Automated Fault Management A|AR 27 X|§4 M EF
XHE= HE2 X
s ZaE Zst
o4&l 748t
[=IEES
CX Cloud X| ¢ AIOIE
ol7d/otolC|o| ME

i

A4
CX(Customer Experience) 22tREE 1Z{0| ZE ol F|HXoIM MER 7|22 2E Y5t T %X
3totH = ste 04 HA M 38 = UL T X|H5t= SaaS M E LICE. Cisco Success
Tracks "_I'LE —,7|-|o L——I' 7|o I k”—%El- ‘)I&‘ AI\%L’lE'I'.
- NE L "HMEIA 2o fHILE, "EE El", Accelerator £04, S 2 Sl LIERZ K|
L{o] & HAHKE ?I3h |4l EI’V\E wHE Collaboratlve Intelligence Platform2 A3 & L|Ct.
- ME[E %JE XI-"?"._J: L2EZEQo| W ERM ZFMH FEH 7= EXNE sHEst AP O
8%0|1 #HHel MH[A SMHE HI%E*L—IEP
- QIMO|E H -E-“ A OIE8™M U olE SEHHZ M35t D20 HAHM 22X E QalstT 2
P2 2|MEetH 71& AMEYTEE 7H55HE = UL E X[ete CIX|H QIEE[MA &
- MBI ElAA: BE ALE 7tSE oL 7B {2} Cisco MZF 0] CHE HAE - ZE AHAIEH &
A Y AS0 AYHE SR Moi CHe MM MEJHS| ZAE e =+ U&LCH
O EMHME CX Cloudel MER 7|5, X|HElE EEFR K, BlaA I de{Zl BAlo Ciet HEE

NS ghct.

URL https://cx.cisco.com= Al23t04 CX CloudZ 0|55t CCO QI AME 2Ql8|Ct.

o —
MER 7|s
ol MMo Mz o|H EE|Ao| AR MER 7|0 CHal Mo = MHELICEH

- AO[0|EEl CX CloudHlM&=
22 1% m= yl50| £


https://cx.cisco.com

el MEZ

O] MlMoi| M= OSV(Optimal Software Versions) & AFM(Automated Fault Management) X| ¢4 A&
=2 CHELCH

Cisco DNAC(Digital Network Architecture Center) X| & |3

- B e
. SHAH

Optimal Software Versions X|& XM&EZ

ELTCIPNET

o2t

+ Cisco Catalyst 2960 Series Switch
Cisco Catalyst 2960-CX Series & 2| %|
Cisco Catalyst 2960-L Series &% %|

« Cisco Catalyst 2960-Plus Series A 2| X|
« Cisco Catalyst 2960-X Series & 2| x|

« Cisco Catalyst 2960-XR Series 2 Q| %|
« Cisco Catalyst 3560-CX Series 22| %|
« Cisco Catalyst 3650 Series 22| %]

« Cisco Catalyst 3750-X Series 22| |

» Cisco Catalyst 3850 Series Switches

» Cisco Catalyst 4500 Series Switches

« Cisco Catalyst 4500-X Series 22| x|

» Cisco Catalyst 6500 Series Switches

+ Cisco Catalyst 6800 Series Switches

« Cisco Catalyst 9200 Series 22| &

« Cisco Catalyst 9300 Series &2 %|

« Cisco Catalyst 9400 Series &2 %|

« Cisco Catalyst 9500 Series 22| X

« Cisco Catalyst 9600 Series 22| X

4

+ Cisco 3500 Series 4 74 z
+ Cisco 5500 Series M 71 z
« Cisco 8500 Series M ZHEE

« Cisco Catalyst 9800 Series M ZHEZE

22t =0 St Cisco Catalyst 9800 M ZHEE 2

m |m
MR- ik

4

I

Automated Fault Management A|AR! 27 X[ XMEZ

ELTIPNE

02t

« Cisco Catalyst 9600 Series &2 %|



« Cisco Catalyst 9300 Series & 2| %]

« Cisco Catalyst 9200 Series & 2| X]|

« Cisco Catalyst 9400 Series &%

« Cisco Catalyst 9500 Series &%

+ Cisco Catalyst 2960 Series Switch

« Cisco Catalyst 2960-CX Series &2/ x|
« Cisco Catalyst 2960-L Series 22| %]

« Cisco Catalyst 2960-X Series 29| X

« Cisco Catalyst 2960-XR Series & 2| %]
« Cisco Catalyst 3560-CX Series & 2| X
« Cisco Catalyst 3650 Series & 2| %]

» Cisco Catalyst 3850 Series Switches

» Cisco Catalyst 4500 Series Switches

« Cisco Catalyst 4500-X Series A ||

» Cisco Catalyst 6500 Series Switches

» Cisco Catalyst 6800 Series Switches

» Cisco 4000 Series Integrated Services Router

« Cisco 5500 Series &M ZHEED

+ Cisco 8500 Series 4 ZHEE £

+ Cisco 3500 Series 41 ZAEE 2

« Cisco Catalyst 9800 Series M ZAEE 2

- 22+ E0] CiEF Cisco Catalyst 9800 M ZHEE 2

Aironet M| A ZOIE

» Cisco Aironet 1800 Series

+ Cisco Aironet 4800 HAM|A EZQIE

« Cisco Aironet 1850 Series HA|A ZOIE
« Cisco Aironet 1830 Series HA|A ZOIE
« Cisco Aironet 3800 Series M A ZOIE
» Cisco Aironet 1815 Series Access Point
« Cisco Aironet 2800 Series HMA ZOIE

ME2 eteE A AL/R, FM ME AlE|=o0i 2 x| HE LT

%|*2| CX Cloud &t 32 ¢lol Ct& EEtX(=|

» Google Chrome
* Microsoft Edge
* Mozilla Firefox

Ol
1=
15}
o
s



APl 7|0fl CHaH MZ CHE Aol M Meraki 4 ER7F Lx|5HX| ek& L

r°l'

cscwar221 &[S

Cseuarots —n[07HSI CIHIOIATE Qs TES M FOI RHAH 1B S HMstT M LICH

of g4l Zd

- =

oo

o| dMofAM= ol 2ElA

lo

| 2 E L4t Z S LhFeLct

Al X} sl=ztkel
csCuptorer |PE ETHEI LIS 2 FBIAE ASE 4 2IXIB 3,0007H Clatol o] o
V2 S A AFEHO| MAYE|K| b LICH

~ [WEMZ CX Cloudd| E&5tX| 28 /22 L HIO|EHAIE EME AAREL
CSCvz57749 E|‘

CSCvz57957 “4|[500 @ B2 Q15 ACC 1-on-1 & Almf

CEC AF8X}7} Cases APIOIA] '400 R E 23 - 22 El 22 g7 HH~'E 5=

CSCvz58622 AlstLCH

CSCvz60316 (500 27 2 Qlaf Almjet E-2{'d el HIC|IRE AlZfe == gi&LCh.

CSCvz61479 (IST A|ZtS 2 of| 2 El AZHS 22 A|ZH0| GMT AlZtCHO| M E 2|4 E LICEH

CSCvz63301 |[CX-DNAC-Frey: HH1 IC 27HZ A[ZE [ FES RtZ API AlTH, &' Eff 3 =:400

CSCvz64263 ||[CX-DNAC-Frey: BT DNACOIM %= 94743t Iron Bank2| CX T ZE 28l &



https://tools.cisco.com/bugsearch/bug/CSCvx37221
https://tools.cisco.com/bugsearch/bug/CSCvz27015
https://tools.cisco.com/bugsearch/bug/CSCvz49161
https://tools.cisco.com/bugsearch/bug/CSCvz57749
https://tools.cisco.com/bugsearch/bug/CSCvz57957
https://tools.cisco.com/bugsearch/bug/CSCvz58622
https://tools.cisco.com/bugsearch/bug/CSCvz60316
https://tools.cisco.com/bugsearch/bug/CSCvz61479
https://tools.cisco.com/bugsearch/bug/CSCvz63301
https://tools.cisco.com/bugsearch/bug/CSCvz64263

1>
i
Rl

&l=etel

el MZ CHE group|d7+ MM IMJ_ CI2 CX 22 TEo|M 288
Eem, CX 22 XHoM 2EYE W= StLtoqok 5 X2 day-0€ £+
&Lt

CSCvz64318 |ALE A7t HIHE HetsteE B 0rx|9h i o|x|ol M m o] x| ofH ol & & F

Mo| E|AAE CX Cloud ZEO|M AFZEIL|CE.

CX Cloud X|& AIO|E

CX Cloud 2 Aol ChaH XtMIS| ot 2 JHe HIC|R, 2|41 & o|™ 224, 22 E A 7
FLIE| HO|X|E & 4 & Cisco CX Cloud AgentE & ESHAAIL.

o|zi/oto|C|ol ME

2ol 0|42 S F 5t

oto|C|oiLt 7|Et I|=H¥iE MEStEdE 047|& %E—!ﬁfél/\l_?_.

kL Ril=ClEL

CX Cloudol 70| o|zd0| =2 FiCt= S BIS ASLICH ZHO MEE LIS HHAAL.

% AR ZM01 A AlZH ol BRI ZIA& LT
OFEl TITH AZHO| FIte £ QoM o E A7 SF0i| A =0 =

H &l
AP%XPE O|X| Case Automation A&%30f CHEH S 0|42 CCO ID £AIKIE FIHE 4= &L

Ct.

O|A| AMEl RHikof =7} 7|1Sof CHEF 371 M M= 0] E AIELICH

CX Cloud HiL{ & 2ro|MA A&l HAIX[oi CHEF O|HIY L BI0| BESH EATESF +HE]
AR, Eho|MA Ailol cHet L& BIEIF 2 M3t E|I& LICH

Ol 7hAlE L EHME 2 25 x| HEZ H0|E{E ETMZE LIEH &= JU&LICH.
Advisories S52| 7|8 27|z A5tV =5 20 &8 A& Ve z HEELIOHL

= = =
Lifecycle E}FUO| HRLIE| M2 O|X| AFEXHE 2l5H HFLIE| /A 2| 7t k(e 0| S ™ME st
7| |8l 'Cisco Community Discussion'@ 2 B4 E|A&L|C}.
FZEO|M 70|AE 0= SO Z|MOoZ EA|E AlZtE 1 E= AlZEE 2 ZEO| 0|

- O L=

7| 2lstl ALSKEo|A A o Bl ol CHEr =7t M5 ArE o] MISELICH

Al
M

ujn
&
ol


https://tools.cisco.com/bugsearch/bug/CSCvz64318
https://www.cisco.com/c/en/us/support/cloud-systems-management/cx-collector/series.html
https://cxcloud.ideas.aha.io/portal_session/new

o] HHofl &5t
Cisco= ™ M| AFEXI0f| A CIe 012 X 2 i% M5

b7 loi 71A HE T|s0 2y
HAS HASI0 0| ZME HAMSLICL OfF 2| FEO| =2 7|H HIol2t: ME HATIS| H
o A2 0tE MESIK|= & LICE Cisco Systems, Inc.= 0] Z2 tHHof| CHal| of st MU
XXl 2o eat 2 72 EM(E3 M3 E)E &xe AS AL CHL



