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CISCO

Products and Services Solutions

Support Home

Products and Downloads
Contact Support
Licenses and Contracts
Tools and Resources

Cisco Community
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Support Learn Partners

Product Technical Support (TAC)

(Requires a product or software support contract)

Manage support cases [

Returns Portal (RMAs)
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Contact TAC by Phone
Enterprise and Service Provider Products
1-800-553-2447 US and Canada

Worldwide phone numbers

Small Business Products
1-866-606-1866 US and Canada

Worldwide phone numbers
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Severity @

(®) Moderate Impact (S3) (-]
Loss of Service
Extended loss of 15 seconds or more

Title

Description
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Technology
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€ Manually Select A Technology i

Problem Area

Additional Case Details +

Contact Information and Preference @

Preference
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https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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