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Posture Registration Error. Failed to Register with Duo Desktop.
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+ Q7| Duo Desktop > Settings > Preferences Button

»  Enable Detailed Diagnostic reports
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Release notes

Priv men

Data FAQ

Automatically download and install updates

The app will automatically download and install
updates in the background.

Launch Duo Desktop when | log in
Enable detailed diagnostic reports
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Cisco Secure Client - DART 4
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»  DART Z+2of| M Cisco Secure Client > Zero Trust Access > Logs

o 7| ZeroTrustAccess.txt
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« (DHA 'DhaRequestEnrollment’ failureresponsereported error : 'Unableto sign health payload')
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«  DART Z+2of| M Cisco Secure Client > Duo Desktop > DHA_Logs

«  DuoDeviceHealth.log € 7|
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*« (ERROR|DuoDeviceHealthLibrary.Utilities.Services.Server CertificateService|l nvalid server certificate found; not in pinned
list (11))
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Error "Invalid server certificate found; not in pinned list" Duo Desktop0il&
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