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= CRS BootStrap Dialog x|
CRS BOOTSTRAP INFOBMATION

LDAP Server Type : | DC Directory -
LDAP Server D[10.76.253.12

LDAP Server Port : (5404

Directory Manager DN : lcn=Directory Manager,0=cisco.com
Directory Manager Password : =

CCHN Base 1| O=cisco.com

Profile Hame

SYNC |
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Failed to connect to LDAP. Please enter correct connect information
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% This will update condirinfolocation and configlhocation of LDAP and cendir.ini Mile . Do you wish to continue?

0K | Cancel |
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1 update ccndir.ini successful.
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File
' Cisco CalManager IP address  DIINFO | System Parameters | Process Activation
' Properties Mode Informmation | Cisco CallManager LDAP nformation
Cigco Callkanager LDAP Informsation
LDAP server Type ¢ DoC Diraciony -
LDAP Server :[10.76.253120
LIAP server port 1 8404
Directory Manager DN : |erDiractory Manager o= tigco_com
Directory Manager Password ;|
User Base hecation : ou=llsers, p=cisco.com

Cisco CallManager Base Conest: (o=c1=c0 com

| UPDATE

Are you sure you want to Update LDAP

Yes No
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J:,lﬁ Cisco CallManager LDAP update Successful
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5635: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-CONFIG_FAIL:Fail to load ldap configuration
file:

Exception=ICD LDAP: Duplicate guids in users agenty and agentx
5636: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:java.lang.IllegalStateException:
duplicate guid
5637: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iaqg.AgentICDConfig$ParamRetriever.run (AgentICDConfig.java:564)
5638: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iaqg.AgentICDConfig.retrieveADParameters (AgentICDConfig.java:448)
5639: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iaqg.AgentICDConfig.getAllAgents (AgentICDConfig.java:361)
5640: May 14 15:55:13.075 GMT+530 $MADM-LIB_CFG-3-EXCEPTION:

at com.cisco.wf.admin.iaqg.AgentICDConfig.getAllAgents (AgentICDConfig.java:233)
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1. OU Cisco.com > CCN > profiles > user-profile0d| A

2. OU Cisco.com > CCN > profiles > user-CCN profile
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[&' Properties for Person: Agent Test EE =l B2
Contact I E -mail I Location | Organization |
Home Contact I | nfarmation I Photo A0 Information
—&WWID Infarmation
Cizco Uszer Profile:
Froperties [Ehange [elete
Cizco Uzer Profile Sting: |cn=agent] -profile-{59806271 2090232006} ou=
Cizco Usger GUID: 59806271 209082006}
aK Cancel | Modfy. | Fin. | Hebp
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CSCO:Wed Mar 08 19:57:52 2006:csco_eftn::DialogDisplayMessageBox () in:
hMsi=1606, sText=This server belongs to a different cluster.

You must uninstall Cisco CRS to remove this server from its current cluster
before installing it in a new cluster. Do you want to uninstall

Cisco CRS now?, sCaption=Cisco Customer Response Solutions, nType=36
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