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MWI 2242 Cisco CallManager Express fE= CallManager0l SE & AFEX0H ME2 &4 HY
HAIX|7E QS E AZAHMo R gE{FELICH. CISCO Unity ExpressZ Cisco CalIManagerQ} E. sto
AABI0| WAN B2 2 215l SRST(Survivable Remote Site Telephony) ZE0] /e BLoE
MWI7} 2t &3t x| et & LIC.

Cisco Unity ExpressE Cisco CallManager Express®t S &8t 22 Al 4 MY HIAIX|7F AFE R}
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extension_MWI_on/off_number@ CallManager_Express_IP_addressH| Hi x| EILICH. AL X7} 2 E
M HA|IX|E ZHAs T SIP 50| AI’%*E!I—IEF Ol Cisco CallManager Express 2H<E{2]
ephone-dn 1% 9t 2 x[& LICt. ephone-dn HE &= MWI 15 9 QtUEFHE X348 Cisco Unity
Express 7t At && 0| X242t SUstA| 7HEILICE o & S0{ ALAME 123452 MWI-on B1Z 7}
4200|2t 1 7HHELIC} Cisco CallManager Express IP A E 10.2.3.6LIC} O] oflof M= HIAIX]
7} 42012345@10.2.3.62 2 ™S EILICE "mwi-on" 74 O§74 #4471 MXEl ephone-dn HEE
"420.."L|C},

Cisco CallManager & & 2| Z< JTAPI(Java Telephony Application Programming Interface) Z 2
EZ0|H=ZE XY EAIGH ELICH SH HEZE M E A U7t l&LICH JTAPI Z2E 2 XA
£ MWI O|HIE & & 2|3t= setMessageWaiting WS K| ErLIC}. et MWIE Cisco
CallManager0i A MwWI 2 & 0| FHE|R=X| 0 of 2-H|@i0| &S 35Hok & LIC}. Cisco Unity
Express7t SRST ZE Y = MWIZt &FS6tX| L& LICH A MwI ME &2 Cisco Unity
Express?} Cisco CallManagerdl CHA| S S &| 1 IP 37| 7t I 0|4 CallManager CHA| 2 =7} of
=l = of B gf i erLICE.
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cue-3660-41la>show users
administrator

operator

userl

user?

user3

user4

user6

user’7

user§

cue-3660-41la>show user detail username user3
Full Name: user



First Name:

Last Name: user

Nickname: user

Phone: 11044

Phone (E.164) :

Language: en_US

cue-3660-41la>show voicemail mailboxes

OWNER MSGS NEW SAVED MSGTIME MBXSIZE USED
"operator" 0 0 0 0 3000 0 %
"userl" 0 0 0 0 3000 0%
"user2" 0 0 0 0 3000 0%
"user3" 0 0 0 0 3000 0 %
"user4" 0 0 0 0 3000 0%
"user6" 0 0 0 0 3000 0%
"user7" 0 0 0 0 3000 0%
"user8" 0 0 0 0 3000 0%
cue-3660-41la>show voicemail detail mailbox user3

Owner: /sw/local/users/user3

Type: Personal

Description:

Busy state: idle

Enabled: true

Mailbox Size (seconds): 3000

Message Size (seconds): 60

Play Tutorial: true

Space Used (seconds) : 0

Total Message Count: 0

New Message Count: 0

Saved Message Count: 0

Expiration (days): 30

Greeting: standard

Zero Out Number:

Created/Last Accessed: Jun 17 2004 09:54:39 EDT

cue-3660-41la>
O| AFERI7t 1, HE 7} AZAK|0f U2, HIA|X|7t = K| & elgfLCt. of2{st &
MWI & EH7} SHA|=|0{0F & LICt.
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Cisco Unity Express S& EA|

Cisco CallManager Express& A28t MWI

CtE &g 2 =dst7| ™oi Zdx|acio|4E & lsiok & LICt. Cisco CallManager ExpressOi| A
show running-config B3 2| A2 Zix|Td|o[ME &QlgLIct 2t 2HAel Yo = show
telephony-service phone-dn BE & Ade = A&LICE CIS1 fALeH £240| LIEFELICY.

ephone-dn 44
number 11099.....
mwi on
!

!

ephone-dn 45
number 11098.....

mwi off
l

Ol EH2 H 7Ix| 5% HEE EoiFELICE MWIQ| HS = 11099lLICH MWITHE #HS =
11098 2ILICH CHOId BEHO| RZI%E 5 SULIcH (CHR H[.....]MWI HE = THE Z=of et



EANEE 82 Chsa Z&Lich) ChA| 28l Mwie HEs| 5Rt2| =AHE Z & 6= DN(Directory
Number)0i| 2 ZH S & L|C}.
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CallManager Express 2+0|MlA CH Al Cisco CallManager 2HO|MIA 7} 2 EF

Unity Express™| A1 show software licenses @& S Al&5t0{ O|E =Rl I—l Ct.

rx ﬂl
ﬂ
inl
Ir
Y
I°
r
o
)
(72}
(@
(@

— A

cue-3660-41la>show software licenses
Core:e

- application mode: CCME

!-—-- CCME represents Cisco CallManager Express. - total usable system ports: 8 Voicemail/Auto
Attendant: - max system mailbox capacity time: 6000 - max general delivery mailboxes: 20 - max
personal mailboxes: 100 Languages: - max installed languages: 1 - max enabled languages: 1

CHAl o Z2|71|0|M 2 =7} cey, Cisco CallManager?! 32 MWIE AQ/gt 2 E 70| RS EfLICt X
SerLict 2to|MAT HZE B AZEQ0{E CHA| OIDIXISPoP_TL EPOIMV\E MHEst= =M
Ok QU&LICH HIAIX| = AI|T2|0M2 K& S HL S HE = &Lt

Cl2oz, AL|ad oM &olgtL|Ct. show run B2 AF26t04 ZAI|ad|o|M AHXIE BEHU

| =
show ccn application &2 AISE &= A &LICt

cue-3660-41la> show ccn application

Name : ciscomwiapplication
Description: ciscomwiapplication
Script: setmwi.aef
ID number: 0
Enabled: yes
Maximum number of sessions: 4
strMWI_OFF_DN: 11098
strMWI_ON_DN: 11099
CallControlGroupID: 0

. o vy _
.88 z2I30| G| wwr_orr B wwr_on HEE= 282 11098 2 11099 R L|C}. Mﬁalo‘”
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7bEfLICH S3HE MOHZ 2t &l5tE4™ Cisco CallManager Express A|A R0 CHAS THEL0i| SHE 7H
9| Mo| &= cto|Yd m|o{7t Qlo{oF & LCt.

OFX|2f2 2, Cisco Unity Express SIP HIO|EH|O] IP &A7} €HFE Cisco CallManager Express IP
FAE 7t2lZI= x| Eelgh .

cue-3660-4la>show ccn subsystem sip
SIP Gateway: 14.80.227.125
SIP Port Number: 5060
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& £ E Al5t 1 show trace buffer long ZEo 2 £242 FL|C} 0| oflofME &
X BRE =SS 2 X EAFLULCH

cue-3660-4la>trace ccn stacksip dbug

cue-3660-4la>clear trace

cue-3660-4la>mwi refresh telephonenumber 11043

cue-3660-4la>show trace buffer long

Press <CTRL-C> to exit...

2106 07/14 14:28:27.263 ACCN SIPL 0 --- send message --- to 14.80.227.125:5060
INVITE sip:1109811043@14.80.227.125;user=phone SIP/2.0

Via: SIP/2.0/UDP 14.80.227.145:5060

From: "Cisco SIP Channel3"

;tag=f0ad4ab8e-488
To:

Call-ID: alcOece2-486@14.80.227.145:5060 CSeqg: 51 INVITE Contact: sip:outbound-
0@14.80.227.145:5060 User-Agent: Jasmin UA / ver 1.1 Accept: application/sdp Content-Type:
application/sdp Content-Length: 224 v=0 o=CiscoSystemsSIP-Workflow-App-UserAgent 3582 3582 IN
IP4 14.80.227.145 s=SIP Call c=IN IP4 14.80.227.145 t=0 0 m=audio 16902 RTP/AVP 0 111 a=rtpmap:0
pcmu/8000 a=rtpmap:111 telephone-event/8000 a=fmtp:111 0-11 2069 07/14 14:28:27.275

ACCN SIPL 0 receive 379 from 14.80.227.125:51955 2070 07/14 14:28:27.275 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:27.275 ACCN SIPL 0 not found header for Allow-Events 2070
07/14 14:28:27.276 ACCN SIPL 0 -------

SIP/2.0 100 Trying Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:41 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow-Events: telephone-event Content-Length: 0 2069 07/14 14:28:27.276

ACCN SIPL 0 receive 441 from 14.80.227.125:51955 2070 07/14 14:28:27.294 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:27.294 ACCN SIPL 0 not found header for Allow-Events 2070
07/14 14:28:27.294 ACCN SIPL 0 -------

SIP/2.0 180 Ringing Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:41 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow: UPDATE Allow-Events: telephone-event Contact: <sip:1109811043@14.80.227.125:5060>
Content-Length: 0 2072 07/14 14:28:27.294 ACCN SIPL 0 ignore null remote tag for Dialogl610:
callid= alcOece2-486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=5FF5244-43A 2072 07/14
14:28:27.294 ACCN SIPL 0 1ltp95: ContactingState processResponse 100 Trying 2072 07/14



14:28:27.294 ACCN SIPL 0 ignore null remote tag for Dialogl6ll: callid= alcOece2-
486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=5FF5244-43A 2072 07/14 14:28:27.294
ACCN SIPL 0 1ltp95: ContactingState processResponse 180 Ringing 2106 07/14 14:28:32.274 ACCN SIPL
0 1tp95: ContactingState close terminate cause=20 2106 07/14 14:28:32.275 ACCN SIPL 0
addHeadersAndBody: branch = null 2106 07/14 14:28:32.276

ACCN SIPL 0 --- send message --- to 14.80.227.125:5060

CANCEL sip:1109811043@14.80.227.125;user=phone SIP/2.0 Via: SIP/2.0/UDP 14.80.227.145:5060
From: "Cisco SIP Channel3" <sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone> Call-ID: alcOece2-486@14.80.227.145:5060 CSeq: 51
CANCEL Max-Forwards: 50 Content-Length: 0 2069 07/14 14:28:32.282

ACCN SIPL 0 receive 293 from 14.80.227.125:51955 2070 07/14 14:28:32.283 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:32.283 ACCN SIPL 0 -------

SIP/2.0 200 OK Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3" <sip:outbound-
0@14.80.227.125>;tag=f0ad4ab8e-488 To: <sip:1109811043@14.80.227.125;user=phone> Date: Sat, 15
Jun 2002 13:33:46 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Content-Length: 0 CSeqg: 51 CANCEL 2072 07/14
14:28:32.283 ACCN SIPL 0 ignore null remote tag for Dialogl6l2: callid= alcOece2-
486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=null 2072 07/14 14:28:32.283 ACCN SIPL
0 1ltp95: TerminatedState process response to CANCEL, unregister 2072 07/14 14:28:32.284 ACCN
SIPL 0 ignore null remote tag for Dialogl609: callid= alcOece2-486@14.80.227.145:5060,
localTag=f0a4ab8e-488, remoteTag=null 2072 07/14 14:28:32.284 ACCN SIPL 0
com.cisco.jasmin.impl.sip.MessageDispatcherImpl unregister Dialogl609: callid=alcOece2-
486@14.80.227.145:5060, localTag=f0a4ab8e-488, remoteTag=null 2069 07/14 14:28:32.284

ACCN SIPL 0 receive 390 from 14.80.227.125:51955 2070 07/14 14:28:32.284 ACCN SIPL 0 not
found header for Date 2070 07/14 14:28:32.284 ACCN SIPL 0 not found header for Allow-Events 2070
07/14 14:28:32.284 ACCN SIPL 0 -------

SIP/2.0 487 Request Cancelled Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco SIP Channel3"
<sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A Date: Sat, 15 Jun 2002 13:33:46 GMT

Call-ID: alcOece2-486@14.80.227.145:5060 Server: Cisco-SIPGateway/IOS-12.x CSeq: 51 INVITE
Allow-Events: telephone-event Content-Length: 0 2072 07/14 14:28:32.285 ACCN SIPL 0
LocalLineImpl outbound-0 send ACK to INVITE 487 2072 07/14 14:28:32.285 ACCN SIPL 0 can not
extract contact address from null 2072 07/14 14:28:32.285

ACCN SIPL 0 --- send message --- to 14.80.227.125:5060 ACK
sip:1109811043@14.80.227.125;user=phone SIP/2.0 Via: SIP/2.0/UDP 14.80.227.145:5060 From: "Cisco
SIP Channel3" <sip:outbound-0@14.80.227.125>;tag=f0a4ab8e-488 To:
<sip:1109811043@14.80.227.125;user=phone>;tag=5FF5244-43A

Call-ID: alcOece2-486@14.80.227.145:5060 CSeq: 51 ACK Max-Forwards: 50 Content-Length: 0

o] &340l ZAIE! CHZ INVITE HIA|X| &3t Cisco CallManager ExpressO| A rrying HIA|X|2
SHEEfLICE. Cisco CallManager ExpressO| Al €A 2| 28 HAIX|E H&5tH HAIX[7F H&E U



Ct MWI HE = AXI2 TsHE &t T BX| gi&LC HE Kixfo] S8 fxletH B2 E HHL &2
= A&LICE o] Z2 110980 MWIZt K] U7{LE THX = X| & QlsHof grLICH EBF 110432
Cisco CallManager ExpressOi|A & & Li410|o{of gL|Ct Ee 8 2E Cisco Unity Express £
2 £85H 2 E &2 H[#gsEt Ohs 7|8 £ oA #488ste ZWol| 7H8 EF&uUc &5
2 H|gd8}52{™ clear trace all BE & A8 ELICE O3 CH& o7|ofl EAIE =& Cisco Unity
Express CLIO| E0{'glo] 2R E 7| FE& ChA| #/gsIELICHE T Cisco Unity ExpressE& CHA| Al
i5tH 7|2 £HE S3¥E £ /&L

trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace

cen
cen
cen
cen
cen
cen
cen
cen
cen
cen
cen
cen
cen
cen
cen

engine dbug

libldap dbug
subsystemappl dbug
managerappl dbug
managerchannel dbug
subsystemjtapi dbug
subsystemsip dbug
stacksip dbug
subsystemhttp dbug
vbrowsercore dbug
subsystemcmt dbug
libmedia dbug
managercontact dbug
stepcall dbug
stepmedia dbug

trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace
trace

config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
config-ccn
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail
voicemail

sip-subsystem debug

jtapi-subsystem debug

sip-trigger debug
jtapi-trigger debug
http-trigger debug
group debug
application debug
script debug

prompt debug
miscellaneous debug

database
database
database
database
database

query
results
transaction
connection
execute

mailbox
mailbox
mailbox
mailbox
mailbox
mailbox
message
message
message
message
message

login
logout
send
save
receive
delete
create
dec
delete
get
inc

webinterface initwizard init

EE Bt Cisco CallManager Express 2tE| At#|2| ZE SIP HIAIEE €7 ZIE# &= A &LICh it
o 2 C|tH cesip HIAIXI2F CIH cesip OIC|0{7F 71HE &8 HYEQLICEH SIP A|la'd=le g
Qe A2 o| ZIEH2 &M O W2l X|H Cisco Unity ExpressE EEZ# MEE & FXEtLCE
Cisco Unity ExpressOlA £1& & £HIE CallManager Express IP FAE HLIH SIP 413 2|7}
Zt Mol M O|243gLct.Cisco Unity Expresset &85} 7L} Cisco Unity Express® 0|&5f2{H
G.7110| H gfLICt o] &8t= = CHE Q| EXIE N AIEFLICH ol &0 C|HH2= Cisco
CallManager Express ZE0l|A C}5 SIP %S EAIE = U&LICH

Mar 11 10:09:13.767 EST: //-1/ /SIP/Msg/ccsipDisplayMsg:

Sent:
SIP/2.0 488 Not Acceptable Media




Via: SIP/2.0/UDP 172.18.106.88:5060

From: "Cisco SIP Channell"™ <sip:outbound-0@172.18.106.66>;tag=75b51944-133
To: <8ip:1109811043@172.18.106.66;user=phone>;tag=23F1578C-252

Date: Fri, 11 Mar 2005 15:09:13 GMT

Call-ID: e34bafcc-131@172.18.106.88:5060

Server: Cisco-SIPGateway/IOS-12.x

CSeq: 51 INVITE

Allow-Events: telephone-event

Content-Length: 0

0| 3 Cisco Unity Express2| SIP INVITE HIA|X|7} G.7110| ;t9 8t Clo|Yd m|o{e}t U xI5HX| &

of Cisco CallManager ExpressOi| X &&l& 7SS LIEIHLICt. o] &8 HEE =Hd17| 25H

MWwWI ECHE|& Cto|d I|o{& FIteE = JU&LICE o] M| of|ol= 11099 .. mwr R 11008.... MWI
ClE2 FI7ME = U&LUCH

dial-peer voice 123 voip

incoming called-number 1109[8,9].....

codec g7llulaw

no vad

1
0K EFE{Ql B A= Mwi E2fZ{ 0] Cto|Y I|oq, VoIP =4l & E& 7|Et %[0 Bkl
g o= x[EtCheE AL EE= COR(Class of Restriction) 2|2 S38HE xHEHe &= Q& LICH
.MWI AHZ|/T17| HE S MWIE #H7| /s LId HE 2 M3t 8 Ho{x SIPE Sl 317 A8
m &8t7} BtEA| SL5HAH S&5tHX| eh=Ches ™ol f2lstAAl2. CORO| CHEF AEA[E LIS 2
COR(Class of Restrictions) EME & Z 54 A|2.295H, &4 O 52 &olsgtct
. Cisco CallManager Express 2+0|4lA 7} Rl&LICt. show software licenses B& & A& LIt
Cisco CallManager 2}0|dIA 7} Qlo™H MWIE Af2/EF 2E 7|50| 2 S#fLCt.
- MWI #H7|/117| HE £ Cisco CallManager Expresstl X T HELICH H £+ &% ZO0|& LIE
HL|C} show telephony-service ephone-dn B2 Al FLICt
. Cisco Unity ExpressHlA = & 10| Cisco CallManager Express8| 2/2Z HZ & O 357| ¢
3 Mwi /2 HE 7 L HELICEH show cen application B0 o H30| EA|IELICE.
. Cisco Unity ExpressE £H}IE Cisco CallManager Express A IP FAE 7t2|ZILICH show
ccn subsystem sip HZE0|AM OF EA|EHLICE.
. ccnsubsystem sip sip B oF2Holl mwi sip outcallO] LM E[A=X| & lELICE.
O O], CHE 2E 2hejo| Almfdt™ trace cen stacksip dbug B o| 2A|E A5 7| Al=HgLICt
.MWI(HIAIX| CHZ| & AlZ[)(Cisco Unified CallManager ExpressEl ot MF)E & M HE L] Cisco Unity
Express2 21180|=8t £0ll= HAIX|I7F AL E 0l 'Hol Rlo{= MWIZF FAK|X| ef&LCt.
- M - ¢dagol= Exol A SIP(Session Initiation Protocol) 5t AIAES] IP FAE MHY&E
Lict.
- Recommended Action(Z%& £t2]) - Cisco Unified CME 2tE{& 7I2I7|=5 SIP IP =48 A
TELc
OB M 5 HAIXIE EAISHS S0t QB 7} WAMALICHHAIKIE 45T 40
searching(), 2FF HIAIX| B LICHEXNE HESIEH Fst7| AARA CHEt TSH7| 2|
Argol MHE BHAE 228k Cisco CallManager Express A|AE] 241 s1Zd dh
Cisco CallManager Express System 2X|& s{Z352{H CI= BAHE s Al2.
1. SEE 2 E ™3 7|8 EAl5I2{™ show ephone BEE QUELICH SEE 87|71 gl &
? O& arﬁ T8O IIE Eh—E'l % TFTP Hlﬂ FA(SM 150)& Z & 5H= DHCP ¢
IIIJ.HIOI 18 MENBILICHdir B-EE AFE35to] HR# nhdo| 2tREe| &eiAl HZ22lol JE
XI éf‘&"ﬁl‘L-IIZLtftp-server HH 0| é.u.fﬂ ntJof chal ™ EIR=XK] & lgfLICt Cisco IP 3}
g €88 EAIS2{H debug ephone register mac-address F-E2 AHSELCHDHCP &Y
= ﬂ°|‘|'E=|‘E debug ip dhcp BB AL EFLICH
2. 555| E ™3 7|8 & Al5t24™ show ephone BEE RUZFLICE TSIl 85 W EAIE
E 8% Eh:: EAE sEEUCHCI3E 2 HE o HielY s TS BT SHHE K| & QIgfL
Ct.Cisco IP PhoneO| /&l W22 E A|Z|=X| & IEfL|CHCisco IP Phone0ll A IP OH7HH#H=



//www.cisco.com/en/US/tech/tk652/tk90/technologies_configuration_example09186a008019d649.shtml
//www.cisco.com/en/US/tech/tk652/tk90/technologies_configuration_example09186a008019d649.shtml
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsag245.html#wp1059242
//www.cisco.com/en/US/docs/voice_ip_comm/connection/8x/administration/guide/8xcucsag245.html#wp1059242

AHE golse{™ T3t 7| o] Settings(d ) EAIE AHSELICH.show phone HE & 218
keepalive 72 E7} 4Cl|O|Ek|=X]| & I LICt.Cisco IP Phone® E A|3t2{'H debug ephone
register mac-address @& & 212{5to{ ZIst7|E RHHe D RIS HS &l L|C} Cisco IP
M3 3|Mo| MENE & 215t2d™ show ephone-dn summary B S i &LCH™E 7|9 IP F
AR &olstn FAE pingdted™ A= ELIC.

3. Cisco IP Phoneoi| CH&t keepalive C|tHZ & 4%352{™ debug ephone keepalive HEE AlS

grLct.

4. Cisco IP Phoned] Ci & & Ef C|HHZ & 4%352{™H debug ephone state BE S At SEfLICt.
Cisco CallManagerg& A& & MWICisco Unity Express&t Cisco CallManager®& S &5t24H
Unity Express7t S Ekl|o{ {1 2 SHIE 22 HEE 71x|1 Je=x| &elal ok gfLicH A H
EAE 2X siZe fI8 T3t7171 SRST ZE0 JIEX|(UE BR) &lsteE ZALICE. Cisco
Unity Express 2 & 0| Mx|El 2tE{ol 2 2IgrL|Ct O3 CH&F show ephone registered & &
Al#ELICE Cisco Unity Express7} Cisco CallManageroll HI2H S§&E A0l SSE st
7| MWIE & X| Qi&LCt.

vnt-2651-44ai#ishow ephone registered

ephone-3 Mac:0008.E31B.7AFC TCP socket:[2] activeLine:0 REGISTERED
mediaActive:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging 0 debug:0
IP:14.80.119.206 51984 Telecaster 7960 keepalive 2697 max_ line 6
button 1: dn 1 number 2103 CM Fallback CH1 IDLE

button 2: dn 2 number 2199 CM Fallback CH1 IDLE

ephone-4 Mac:0008.E37F.A119 TCP socket:[4] activeLine:0 REGISTERED
mediaActive:0 offhook:0 ringing:0 reset:0 reset_sent:0 paging 0 debug:0
IP:14.80.119.207 50963 Telecaster 7960 keepalive 2696 max_ line 6
button 1: dn 3 number 2104 CM Fallback CH1 IDLE

ol A AHEE Zx{H Cisco CallManager &9 4 Elf(recrsterer & EN 2 EA|E)0l U= F8t7|7} &4
= 3% sl C|Hto|Ao CH3H SRST7| &4 8tE|R| i&LICt Ch& EHAHIE Unity Express7t
CallManager0ll S5 EI=X| & 215t7| {8l Cisco Unity Express %! Cisco CallManager & &
QlIst= ALt

VNT-AIM-CUEl>show ccn subsystem jtapi

Cisco Call Manager: 14.80.227.127

CCM JTAPI Username: sitelcue

CCM JTAPI Password: ek dede

Call Control Group 1 CTI ports: 28001,28002,28003,28004

0| =22 CTI(Computer Telephony Integration) Z2 ZQIE C|H|E2| HZ 2} Cisco Unity
Express7} Cisco CallManager0ll 21215t= Gl AFH8 3= JTAPI A& & LI&ELICH.Cisco Unity
Express7| Cisco CallManager0l| 2HI2H| S X=X & elat o g LCt HA CTI ZEIJ} AMA2
S5E]o] UEX| golgtLict 71 42 Y2 Cisco CallManager & 2| ¥ H|O|X|2 0|83 A
2iLict. 3 CH& Device > Phone& ME5t 1 9| E=of LIK€E CTI ZE & HMELICH 2Ef &
IP =& EHEE 5] ®Mof ghct



Find and List Phones Adeatax S

8 matching record(s) for Directory Number begins with “28"

Find phones where | Directory Mumber =| |begins with =] |28 Find
and show I.E'I] 'I items per page IfEnher search text abowve }3

Ta ligt all itemz, click Find without antering any 2earch text, or use "Device Name it not empty” as the search.

Matching record(s) 1 to 8 of 8
Real-time Information Service returned information for 4 of 8 devices listed below.

T 28001 SitelCUE i’ﬁ cue_sitel_p01 (1) cue_sitel_p0l1 14.80.227.127 172.18.106.107
™ 28002 SitelCUE .'ﬁ cue_sitel_p0z (1) cue_sitel_p02 14.80.227.127 172.18.106.107
T 28003 SitelCUE E'E cue_sitel_p03 (1) cue_sitel_p03 14.80.227.127 172.18.106.107
™ 28004 SitelCUE ,ﬁ cue_sital po4 (1) cue_sitel_p04 14.80.227.127 172.1B.106.107
ZEJt S5E|X| of 2 H2 Cisco Unity ExpressollM Cisco CallManageret S 418 5= el&LiC 2
J2l0| FRERE =& J&LCt o]l EXlE sH&E3tE{™ Cisco Unity Express 2 &0l A Cisco
CallManager2 7HeH8t ping® A&t &I A|2. 0] < Cisco CTIManager & C|E 2| MH[A (0| B

2 DC CIAE 2| )7} AZHE|} = K| & @18t LICE. Cisco CallManager At M Cl& & & 15}ed
HAIE>Z233 > 2| EF > MH[AE MEfELCH

Ve R



G
“Etlnn View ||WH&|%-|'.|‘||F‘ "Il
Tree I Mame £ Descripkion atatus ok *i
% Services (Local) s‘%EIEu:lc:.u;wn:u_u'u:l Inteligent Transfer Service Transfers f... Di=
e%Cism CallManager Started A
8 Cisco COR Insert Dis
%Ciscn CTIManager Started AL
5%Cism Database Layer Maonitor Starked 10 e
8 Cisco Extended Functions Started A
%CEED Extension Mability Logout Di=
E%Cism IF Telephony Applications Backup  Cisco IP Te...  Starked au
%Ciscn IP Yoice Media Streaming App Started A
e%Cism Messaging Inkerface Started au
%Ciscn MOH Audio Translatar Started A
8 Cisco RIS Data Collector Started A
5%Cism Telephony Call Dispatcher Started au
8 Cisco Titp Started A
5%_ﬁliis::n:u Tomeat Skarted A
%Clipﬁnnk Supparks .., Di=
%CGF‘-‘H Event Systermn Provides a,..  Starked A
%Cnmputer Browser Maintains a.., Starked
20 Directory Server Started
E??DHCP lient Mananei n... Skarted & &t

I8t o] ololl M site1cue @l JTAPI AL AL HH 0| AU =X & lsof ErLICH CTI ZE, Z2 ZQE &
Enable CTI Application Use(CTI O & 2|7 0|44 M% g 43} gelgtE MEfsor grLiCh E8t HIR
HEE SHOIEL|CHE CHE EH™Ql 2A|E CTI ZE Q| Calling Search SpaceQILICEH. O] & &1 2444
Zztolle MWI ZE2 #Hed1 A= ste Cl=E S| HE ol mE|40| Z & x|o{of EL|Ct ofl§ &0,
Partition Line10i| A &% 123401 Cist MWIE A’E3tE2{H Z2 ZQIET} ol CTI L E Q| Calling
Search Space0]| Line1 I}E[440| I E E|o{0f §FLICt. CTI ZEo] CliEt Calling Search Space7t
NoneO|™ None I}E|4d 2| &% B MwiIoi| CH3l &S BfLCt. 2| 28iol4d0] ZHIE Z< Cisco
Unity Express 2 &0 JTAPI £IEtE #4358 = J&LICt. 22{Lt enable %! disable® A& 35tEq
™ XY 28l of ErLICE o] IR &2 &bt =& C|Ha dd&& =Lt s &2iAl 7H=o Cf
st o8t 7|7 EEHAIQ =EHE EQ £ /222 E3F| AIM(Advanced Integration Module)2| Z3
2 0| 7|s& #8356t x| oA Al 2. 3R if¢>§|-1"'i| JTAPI £&E E{H show ccn trace jtapi BES
AYELICHLED: 7|BEMo R D E JTAPI M2 HIg 43 Elo] JaLct

VNT-AIM-CUEl>show ccn trace jtapi
Warning:

Informational:

Jtapi Debugging:

Jtapi Implementation:

CTI Debugging:

CTI Implementation:

Protocol Debugging:
Misc Debugging:
BE &g gdssioidH che BB S AldELch
VNT-AIM-CUEl>ccn trace jtapi debug all

You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>ccn trace jtapi informational all

You will have to reload the system for your changes to take effect

0O 0000 oo o



VNT-AIM-CUEl>ccn trace jtapi warning all
You will have to reload the system for your changes to take effect
VNT-AIM-CUEl>show ccn trace jtapi
Warning:
Informational:
Jtapi Debugging:
Jtapi Implementation:
CTI Debugging:
CTI Implementation:
Protocol Debugging:
Misc Debugging: 1

O AlARIE CtA| 2=5H{of LI} f{oll EAIE! S B cen trace BHEE A& SHX|EF LIS o] H
gdstate{H Z EE ool no 7|1HEE UEFLICE o|E 04, cen trace jtapi debug all@ A& 5t
x| gtgLict. ol= H3&| AIMOIM 7|{&ljof & S8t BAH ILICE o] B HE st x| et Y
ol dsof dgE O|x[H AIMoA HYE EEiA| 5t=E2| +HO| Eo{ELICICIA| 2= £ & H
M o] 7t A AJAEI2 Ciscoltapi1.log & Ciscodtapi2.log Tt & AA7| A|ZHEFLICE.show log
name CiscoJtapil.log B2 AHsIH o|z{st 28 8 £ U&LICh 21 IS FTP Mol &
MEtCHE 2IEIRIcR HEE 8 = U&LICt o] BEL copy log CiscoJtapii.log url
ftp://user:passwd@ftpservipaddr/LICH. 5 Y & 5tLIE 2E JTAPI 27t LIEHELICE 0] oflof
M& Cisco Unity Express ZE0| S§& A5t X|Bt WAN Fol2 Q5 Alufzi&LCt.

15252: Jul 14 03:58:24.412 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying

connection to server: 14.80.227.127

15253: Jul 14 03:58:24.416 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen

() Failure java.net.NoRouteToHostException: No route to host

15254: Jul 14 03:58:24.417 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread

waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host
15255: Jul 14 03:58:54.803 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection

to server: 14.80.227.127

15256: Jul 14 03:58:54.808 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen

() Failure java.net.NoRouteToHostException: No route to host
15257: Jul 14 03:58:54.809 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread

waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host
15258: Jul 14 03:59:24.817 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection

to server: 14.80.227.127
15259: Jul 14 03:59:24.820 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Provider.tryOpen

() Failure java.net.NoRouteToHostException: No route to host
15260: Jul 14 03:59:24.821 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) ProviderRetryThread

waiting for 30000 msecsCCNException = com.cisco.cti.client.CCNException: No route to host
15261: Jul 14 03:59:55.210 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying connection

to server: 14.80.227.127

CHS F=Xof|&= Cisco CallManager0i| CH2t Cisco Unity Express2| Z1&| S5 0| LIt Ql&LICE. o] ol
olME JTAPI AL XSt 21 E 87H2] CTI ZETJ} U&LICH 2Lt Cisco Unity ExpressE 4712]
ZEof CHaf M2t 2to| AT} Ro{E|a 2 4710 ZERH AZELICH E# Cisco CallManagerdi| CF
Al 88 £ AAHEHOM AHS22 T MWI XIS 7|3HE - gLt
17937: Jul 14 11:28:56.037 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Trying

connection to server: 14.80.227.127
17938: Jul 14 11:28:56.042 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) connected
17939: Jul 14 11:28:56.043 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) EventThread: created
17940: Jul 14 11:28:56.045 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) EventThread

starting up...
17941: Jul 14 11:28:56.056 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)

[ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderOpenRequest {
sequenceNumber = 238
provider = 14.80.227.127
gbeClientVersion = Cisco JTAPI 1.4(3.12) Release
login = sitelcue
password = 0c0a000a2c
filter = com.cisco.cti.protocol.ProviderEventFilter {
deviceRegistered = true
deviceUnregistered = true
directoryChangeNotify = true

PRrRRRRRR



}

applicationID = Cisco IP IVR

desiredServerHeartbeatTime = 30

cmAssignedApplicationID = 0

}

17942: Jul 14 11:28:56.072 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) ReceiveThread
starting up...

17943: Jul 14 11:28:56.114 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.ProviderOpenResponse {

sequenceNumber = 238

providerInfostring = 3.3(3)

clientHeartbeat = 30

serverHeartbeat = 30

}

17944: Jul 14 11:28:56.131 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Server response:
will send server heartbeat every 30 seconds

17945: Jul 14 11:28:56.131 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) Server response:
expecting client heartbeat every 30 seconds

17946: Jul 14 11:28:56.133 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) HeartbeatSendThread
starting up

17947: Jul 14 11:28:56.135 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: created

17948: Jul 14 11:28:56.136 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread starting up...

17949: Jul 14 11:28:56.671 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.ProviderOpenCompletedEvent {

eventSequence = 279

reason = 0

sequenceNumber = 238

providerInfostring = 3.3(3)

clientHeartbeat = 30

serverHeartbeat = 30

failureDescription = null

bMonitorCallParkDNs = false

}

1ISC-7-UNK: (P1-14.80.227.127) EventThread: queuing
com.cisco.cti.protocol.ProviderOpenCompletedEvent

17951: Jul 14 11:28:56.674 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.ProviderOpenCompletedEvent[279]

17952: Jul 14 11:28:56.674 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) connected to
CTIManager version 3.3(3)

17953: Jul 14 11:28:56.676 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetCapabilitiesRequest {

sequenceNumber = 239

}

17954: Jul 14 11:28:56.679 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.ProviderGetCapabilitiesResponse {

sequenceNumber = 239

providerCapabilitiesInfo = com.cisco.cti.protocol.ProviderCapabilitiesInfo {

controlAnyDevice = false

maxNumberOfDevicesOpen = 0

}

}

17955: Jul 14 11:28:56.680 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) can control any
device = false

17956: Jul 14 11:28:56.681 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetDeviceInfoRequest {

sequenceNumber = 240

deviceGroup = 1

enumerateRegisterableDevices = true

}

17957: Jul 14 11:28:56.685 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.ProviderGetDeviceInfoResponse {

sequenceNumber = 240



enumerationHandle = 3

}

17958: Jul 14 11:28:56.686 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.80.227.127) received Response:
com.cisco.cti.protocol.GetDeviceInfoFetchResponse {

sequenceNumber = 241

info = 11@[

com.cisco.cti.protocol.DeviceInfo {

name = CUE_SItel_GMS

type = 73

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = CUE_Sitel_AA

type = 73

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = CUE_Sitel_VM

type = 73

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p01

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p03

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p02

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p05

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p04

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p07

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p06

type = 72

allowsRegistration = true

}I

com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p08

type = 72

allowsRegistration = true

}1

more = false

}



17960: Jul 14 11:28:56.706 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoCloseRequest {

sequenceNumber = 242

enumerationHandle = 3

}

17961: Jul 14 11:28:56.709 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetDeviceInfoCloseResponse {

sequenceNumber = 242

}

17962: Jul 14 11:28:56.710 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) creating controlled
devices

17963: Jul 14 11:28:56.712 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p08(0,0)
updating lines

17964: Jul 14 11:28:56.713 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 243

deviceName = cue_sitel_p08

}

17965: Jul 14 11:28:56.716 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 243

enumerationHandle = 1

}

17966: Jul 14 11:28:56.718 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 244

enumerationHandle = 1

count = 10

}

17967: Jul 14 11:28:56.754 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = ol.LineInfo {

name = 28008

permanentLineID = 1936802189

}1

more = false

}

17968: Jul 14 11:28:56.761 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 245

enumerationHandle = 1

}

17969: Jul 14 11:28:56.967 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 245

}

17970: Jul 14 11:28:56.968 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p08(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

17971: Jul 14 11:28:56.969 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p07(0,0)
updating lines

17972: Jul 14 11:28:56.970 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 246

deviceName = cue_sitel_p07

}

17973: Jul 14 11:28:56.973 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 246

enumerationHandle = 2

}

17974: Jul 14 11:28:56.975 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 247

enumerationHandle = 2



count = 10

}

17975: Jul 14 11:28:57.007 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 247

info = 1@[

com.cisconeID = 829100962
}1

more = false

}

17976: Jul 14 11:28:57.009 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 248

enumerationHandle = 2

}

17977: Jul 14 11:28:57.227 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 248

}

17978: Jul 14 11:28:57.229 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p07(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

17979: Jul 14 11:28:57.229 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p06(0,0)
updating lines

17980: Jul 14 11:28:57.230 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 249

deviceName = cue_sitel_p06

}

17981: Jul 14 11:28:57.233 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 249

enumerationHandle = 3

}

17982: Jul 14 11:28:57.235 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 250

enumerationHandle = 3

count = 10

}

17983: Jul 14 11:28:57.260 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 250

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28006

permanentLineID = 294850253

}1

more = false

}

17984: Jul 14 11:28:57.262 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 251

enumerationHandle = 3

}

17985: Jul 14 11:28:57.265 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 251

}

17986: Jul 14 11:28:57.267 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p06(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

17987: Jul 14 11:28:57.268 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p05(0,0)
updating lines

17988: Jul 14 11:28:57.268 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {



sequenceNumber = 252

deviceName = cue_sitel_p05

}

17989: Jul 14 11:28:57.271 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 252

enumerationHandle = 4

}

17990: Jul 14 11:28:57.273 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 253

enumerationHandle = 4

count = 10

}

17991: Jul 14 11:28:57.309 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 253

info = 1@[

com.cisco.cti.protocol.LineInfo {7.311 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 254

enumerationHandle = 4

}

17993: Jul 14 11:28:57.314 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 254

}

17994: Jul 14 11:28:57.316 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p05(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

17995: Jul 14 11:28:57.317 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p04(0,0)
updating lines

17996: Jul 14 11:28:57.318 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 255

deviceName = cue_sitel_p04

}

17997: Jul 14 11:28:57.322 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 255

enumerationHandle = 5

}

17998: Jul 14 11:28:57.324 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 256

enumerationHandle = 5

count = 10

}

17999: Jul 14 11:28:57.358 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 256

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28004

permanentLineID = 1897211172

}1

more = false

}

18000: Jul
enumerationHandle = 5
}

18001: Jul 14 11:28:57.363 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 257

}



18002: Jul 14 11:28:57.364 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p04(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

18003: Jul 14 11:28:57.365 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03(0,0)
updating lines

18004: Jul 14 11:28:57.366 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 258

deviceName = cue_sitel_p03

}

18005: Jul 14 11:28:57.587 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 258

enumerationHandle = 6

}

18006: Jul 14 11:28:57.589 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 259

enumerationHandle = 6

count = 10

}

18007: Jul 14 11:28:57.632 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 259

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28003

permanentLineID = 2109152574

}1

more = false

}

18008: Jul 14 11:28:57.634 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 260

enumerationHandle = 6

}

18009: Jul 14 11:28:57.637 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 260

}

18010: Jul 14 11:28:57.638 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p03(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

18011: Jul 14 11:28:57.639 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p02(0,0)
updating lines

18012: Jul 14 11:28:57.640 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 261

deviceName = cue_sitel_p02

}

18013: Jul 14 11:28:57.645 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 261

enumerationHandle = 7

}

18014: Jul 14 11:28:57.646 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 262

enumerationHandle = 7

count = 10

}

18015: Jul 14 11:28:57.681 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 262

info = 1@[

com.cisco.cti.protocol.LineInfo {



name = 28002

permanentLineID = 1035863534

}1

more = false

}

18016: Jul 14 11:28:57.683 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLUNK: (P1-14.80.227.127)
received Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 263

}

18018: Jul 14 11:28:57.687 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p02(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

18019: Jul 14 11:28:57.688 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p01(0,0)
updating lines

18020: Jul 14 11:28:57.689 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 264

deviceName = cue_sitel p01

}

18021: Jul 14 11:28:57.692 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 264

enumerationHandle = 8

}

18022: Jul 14 11:28:57.694 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 265

enumerationHandle = 8

count = 10

}

18023: Jul 14 11:28:57.708 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 265

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28001

permanentLineID = 1084634008

}1

more = false

}

18024: Jul 14 11:28:57.710 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 266

enumerationHandle = 8

}

18025: Jul 14 11:28:57.713 EDT %JTAPI-esponse:
com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 266

}

18026: Jul 14 11:28:57.716 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p01(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

18027: Jul 14 11:28:57.717 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel_GMS(0,0)
updating lines

18028: Jul 14 11:28:57.718 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 267

deviceName = CUE_SItel_GMS

}

18029: Jul 14 11:28:57.725 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 267

enumerationHandle = 9

}

18030: Jul 14 11:28:57.727 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)



[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 268

enumerationHandle = 9

count = 10

}

18031: Jul 14 11:28:57.961 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 268

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28111

permanentLineID = 632514620

}1

more = false

}

18032: Jul 14 11:28:57.963 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 269

enumerationHandle = 9

}

18033: Jul 14 11:28:57.966 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 269

}

18034: Jul 14 11:28:57.967 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel_GMS(0,0)
refreshing lines: previous=1 current=1 created=0 removed=0

18035: Jul 14 11:28:57.968 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel_AA(0,0)
updating lines

18036: Jul 14 11:28:57.969 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetlLineInfoRequest {

sequenceNumber = 270

deviceName = CUE_Sitel_ AA

}

18037: Jul 14 11:28:57.972 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 270

enumerationHandle = 10

}

18038: Jul 14 11:28:57.974 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 271

enumerationHandle = 10

count = 10

}

18039: Jul 14 11:28:58.011 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 271

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28100

permanentLineID = 117519949

}1

more = false

}

18040: Jul 14 11:28:58.013 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 272

enumerationHandle = 10

}

18041: Jul 14 11:28:58.018 EDT %JTAved Response:
com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 272

}

18042: Jul 14 11:28:58.019 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel AA(0,0)



refreshing lines: previous=1 current=1 created=0 removed=0

18043: Jul 14 11:28:58.020 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel vM(0,0)
updating lines

18044: Jul 14 11:28:58.021 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 273

deviceName = CUE_Sitel VM

}

18045: Jul 14 11:28:58.025 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 273

enumerationHandle = 11

}

18046: Jul 14 11:28:58.035 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 274

enumerationHandle = 11

count = 10

}

18047: Jul 14 11:28:58.060 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 274

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28000

permanentLineID = 1978608865

}1

more = false

}

18048: Jul 14 11:28:58.061 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 275

enumerationHandle = 11

}

18049: Jul 14 11:28:58.277 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227s=1 current=1
created=0 removed=0

18051: Jul 14 11:28:58.279 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) refreshing device
map: previous=1l current=11 created=0 removed=0

18052: Jul 14 11:28:58.280 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.ProviderGetDeviceInfoRequest {

sequenceNumber = 276

deviceGroup = 3

enumerateRegisterableDevices = true

}

18053: Jul 14 11:28:58.283 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.ProviderGetDeviceInfoResponse {

sequenceNumber = 276

enumerationHandle = 4

}

18054: Jul 14 11:28:58.285 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoFetchRequest {

sequenceNumber = 277

enumerationHandle = 4

count = 100

type = 2

}

18055: Jul 14 11:28:58.296 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetDeviceInfoFetchResponse {

sequenceNumber = 277

info = null

more false

}

18056: Jul 14 11:28:58.298 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.GetDeviceInfoCloseRequest {



sequenceNumber = 278

enumerationHandle = 4

}

18057: Jul 14 11:28:58.507 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetDeviceInfoCloseResponse {

sequenceNumber = 278

}

18058: Jul 14 11:28:58.508 EDT %JTAPI-MISC-7-UNK:Provider " (Pl-sitelcue)" changing
state to IN_SERVICE

18059: Jul 14 11:28:58.509 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [ProviderRetryThread]
(P1-sitelcue) Request: getObservers

18060: Jul 14 11:28:58.510 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) ProvInServiceEv [#684]

18061: Jul 14 11:28:58.511 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4]
ObserverProxy.queueEvents: queuing asynchronously

18062: Jul 14 11:28:58.511 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4):
queuing com.cisco.jtapi.JtapiProviderEventSet

18063: Jul 14 11:28:58.512 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4):
delivering JPES[1]

18064: Jul 14 11:28:58.513 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4]
ObserverProxy.deliverEvents ()

18065: Jul 14 11:28:58.517 EDT %JTAPI-JTAPIIMPL-7-UNK:

[com.cisco.wf.subsystems.jtapi.SubsystemJTAPI$ProviderObserver@107836e4]
ObserverProxy.deliverEvents () completed

18066: Jul 14 11:28:58.522 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device
(Pl-sitelcue) CUE_SItel GMS(0,0)

18067: Jul 14 11:28:58.525 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest {

sequenceNumber = 279

deviceName = CUE_SItel_GMS

filter = com.cisco.cti.protocol.DeviceEventFilter {

deviceModeChanged = false

keyPressed = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

disableAutoRecovery = false

}

18068: Jul 14 11:28:58.544 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
received Event: com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 280

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = CUE_SItel_GMS

type = 73
allowsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18069: Jul 14 11:28:58.545 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18070: Jul 14 11:28:58.546 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[280]

18071: Jul 14 11:28:58.546 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received



DeviceRegisteredEvent

18072: Jul 14 11:28:59.303 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceOpenResponse {

sequenceNumber = 279

callManagerID = 16777227

deviceID = 33

}

18073: Jul 14 11:28:59.306 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap:
opening device "CUE_SItel_GMS"

18074: Jul 14 11:28:59.314 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18075: Jul 14 11:28:59.315 EDT %JTAPI-CTi.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 280

deviceName = CUE_SItel_GMS

}

18077: Jul 14 11:28:59.325 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel GMS(16777227,33)
reopening line 28111(0,0)

18078: Jul 14 11:28:59.328 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 281

deviceName = CUE_SItel_GMS

lineName = 28111

filter = com.cisco.cti.protocol.LineEventFilter {

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18079: Jul 14 11:28:59.305 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 281

deviceCallManagerID = 16777227

deviceID = 33

}

18080: Jul 14 11:28:59.330 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceInServiceEvent

18081: Jul 14 11:28:59.331 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[281]

18082: Jul 14 11:28:59.332 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal
"CUE_SItel_GMS" in service

18083: Jul 14 11:28:59.333 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_SItel_GMS]
CiscoTermInServiceEv [#685]

18084: Jul 14 11:28:59.334 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 280

enumerationHandle = 12

}

18085: Jul 14 11:28:59.336 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 282

enumerationHandle = 12

count = 10

}

18086: Jul 14 11:28:59.362 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {



sequenceNumber = 281

callManagerID = 16777227

lineID = 33

}

18087: Jul 14 11:28:59.364 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device
(Pl1-sitelcue) CUE_sitel_2AA(0,0)

18088: Jul 14 11:28:59.367 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest {

sequenceNumber = 283

deviceName = CUE_Sitel_ AA

filter = com.cisco.cti.protocol.DeviceEventFilter {

deviceModeChanged = false

keyPressed = false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

dilse

}

18089: Jul 14 11:28:59.371 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 282

lineCallManagerID = 16777227

lineID = 33

}

18090: Jul 14 11:28:59.371 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18091: Jul 14 11:28:59.372 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[282]

18092: Jul 14 11:28:59.373 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28111(16777227,33)}
LineInServiceEvent

18093: Jul 14 11:28:59.374 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28111"
in service

18094: Jul 14 11:28:59.374 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28111]
CiscoAddrInServiceEv [#686]

18095: Jul 14 11:28:59.375 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6]
ObserverProxy.queueEvents: queuing asynchronously

18096: Jul 14 11:28:59.376 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18097: Jul 14 11:28:59.377 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6) :
delivering JAES[1]

18098: Jul 14 11:28:59.378 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d8576e6]
ObserverProxy.deliverEvents ()

18099: Jul 14 11:28:59.391 EDT %JTAPI-JTAPIIMPL-7-UNK: [com.cisco.wf.subsyscompleted

18100: Jul 14 11:28:59.403 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 282

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28111

permanentLineID = 632514620

}1

more = false



}

18101: Jul 14 11:28:59.405 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 284

enumerationHandle = 12

}

18102: Jul 14 11:28:59.408 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 283

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = CUE_Sitel_AA

type = 73
allowsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18103: Jul 14 11:28:59.409 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18104: Jul 14 11:28:59.410 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[283]

18105: Jul 14 11:28:59.411 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18106: Jul 14 11:28:59.412 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceOpenResponse {

sequenceNumber = 283

callManagerID = 16777227

deviceID = 34

}

18107: Jul 14 11:28:59.414 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 284

deviceCallManagerID = 16777227

deviceID = 34

}

18108: Jul 14 11:28:59.416 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "CUE_Sitel_AA"

18109: Jul 14 11:28:59.417 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18110: Jul 14 11:28:59.418 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel AA(16777227,34)
reopening line 28100(0,0)

18111: Jul 14 11:28:59.420 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 285

deviceName = CUE_Sitel_ AA

lineName = 28100

filter = com.cisco.cti.protocol.LineEventFilter {

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18112: Jul 14 11:28:59.422 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:



queuing com.cisco.cti.protocol.DeviceInServiceEvent

18113: Jul 14 11:28:59.423 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.proto

18115: Jul 14 11:28:59.425 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_Sitel AA]
CiscoTermInServiceEv [#687]

18116: Jul 14 11:28:59.428 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 284

}

18117: Jul 14 11:28:59.429 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_SItel_GMS(16777227,33)
refreshing lines: previous=1 current=1 created=0 removed=0

18118: Jul 14 11:28:59.430 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel_AA(16777227,34)
updating lines

18119: Jul 14 11:28:59.431 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 286

deviceName = CUE_Sitel_ AA

}

18120: Jul 14 11:28:59.434 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 285

callManagerID = 16777227

lineID = 34

}

18121: Jul 14 11:28:59.436 EDT %JTAPI-CTI-7-UNK:(P1-14.80.227.127) reopening device
(Pl-sitelcue) cue_sitel_p08(0,0)

18122: Jul 14 11:28:59.436 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel_p08(0,0)
Device is not Opened previously, not attempting to open

18123: Jul 14 11:28:59.437 EDT %JTAPI-CTI-7-UNK:(P1-14.80.227.127) reopening device
(Pl-sitelcue) CUE_sSitel_VM(0,0)

18124: Jul 14 11:28:59.439 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceOpenRequest {

sequenceNumber = 287

deviceName = CUE_Sitel VM

filter ssed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

disableAutoRecovery = false

}

18125: Jul 14 11:28:59.442 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 285

lineCallManagerID = 16777227

lineID = 34

}

18126: Jul 14 11:28:59.443 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18127: Jul 14 11:28:59.444 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[285]

18128: Jul 14 11:28:59.445 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28100(16777227,34)}
LineInServiceEvent

18129: Jul 14 11:28:59.446 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28100"
in service

18130: Jul 14 11:28:59.447 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28100]
CiscoAddrInServiceEv [#688]



18131: Jul 14 11:28:59.448 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3f0abée7]
ObserverProxy.queueEvents: queuing asynchronously

18132: Jul 14 11:28:59.448 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abée7) :
queuing com.cisco.jtapi.JdtapiAddressEventSet

18133: Jul 14 11:28:59.449 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3£f0abée7) :
delivering JAES[1]

18134: Jul 14 11:28:59.450 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3f0abée7]
ObserverProxy.deliverEvents ()

18135: Jul 14 11:28:59.468 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3f0abée7]
ObserverProxy.deliverEvents () completed

18136: Jul 14 11:28:59.475 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 286

enumerationHandle = 13

}

18137: Jul 14 11:28:59.476 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 288

enumerationHandle = 13

count = 10

}

18138: Jul 14 11:28:59.481 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 286

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = CUE_Sitel_VM

type = 73
allowsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18139: Jul 14 11:28:59.482 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18140: Jul 14 11:28:59.483 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[286]

18141: Jul 14 11:28:59.484 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18142: Jul 14 11:28:59.705 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceOpenResponse {

sequenceNumber = 287

callManagerID = 16777227

deviceID = 35

}

18143: Jul 14 11:28:59.707 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "CUE_Sitel_vM"

18144: Jul 14 11:28:59.708 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18145: Jul 14 11:28:59.709 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel VM(16777227,35)
reopening line 28000(0,0)

18146: Jul 14 11:28:59.711 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 289

deviceName = CUE_Sitel VM

lineName = 28000

filter = com.cisco.cti.protocol.LineEventFilter {



callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18147: Jul 14 11:28:59.714 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequ

18149: Jul 14 11:28:59.716 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[287]

18150: Jul 14 11:28:59.718 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal
"CUE_Sitel_VM" in service

18151: Jul 14 11:28:59.718 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [CUE_Sitel VM]
CiscoTermInServiceEv [#689]

18152: Jul 14 11:28:59.720 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 288

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28100

permanentLineID = 117519949

}1

more = false

}

18153: Jul 14 11:28:59.722 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 290

enumerationHandle = 13

}

18154: Jul 14 11:28:59.724 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 289

callManagerID = 16777227

lineID = 35

}

18155: Jul 14 11:28:59.726 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device
(Pl1-sitelcue) cue_sitel_p07(0,0)

18156: Jul 14 11:28:59.726 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel_p07(0,0)
Device is not Opened previously, not attempting to open

18157: Jul 14 11:28:59.727 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device
(P1l-sitelcue) cue_sitel_p06(0,0)

18158: Jul 14 11:28:59.728 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel_p06(0,0)
Device is not Opened previously, not attempting to open

18159: Jul 14 11:28:59.728 EDT %JTAPI-CTI-7-UNK:(P1-14.80.227.127) reopening device
(Pl-sitelcue) cue_sitel_p05(0,0)

18160: Jul 14 11:28:59.729 EDT %JTAPI-CTIIMPL-7-UNK: (Pl-sitelcue) cue_sitel_p05(0,0)
Device is not Opened previously, not attempting to open

18161: Jul 14 11:28:59.729 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening device
(Pl-sitelcue) cue_sitel_p04(0,0)

18162: Jul 14 11:28:59.733 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest {

sequenceNumber = 291

deviceName = cue_sitel_p04

ipAddr = 1802113708

rtpPortNumber = 16384



mediasSpecificationTimeout = 0

mediaCaps = 2@[

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 4

maxFramesPerPacket = 30

bitRate = 1

}I

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

}1

filter = com.cisco.cti.protocol.DeviceEventFilter {

deviceModeChanged = false

keyPressed = false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData 163: Jul 14 11:28:59.737 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 288

lineCallManagerID = 16777227

lineID = 35

}

18164: Jul 14 11:28:59.737 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18165: Jul 14 11:28:59.739 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[288]

18166: Jul 14 11:28:59.739 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28000(16777227,35)}
LineInServiceEvent

18167: Jul 14 11:28:59.740 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28000" in
service

18168: Jul 14 11:28:59.741 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28000]
CiscoAddrInServiceEv [#690]

18169: Jul 14 11:28:59.741 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel]
ObserverProxy.queueEvents: queuing asynchronously

18170: Jul 14 11:28:59.742 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18171: Jul 14 11:28:59.744 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel) :
delivering JAES[1]

18172: Jul 14 11:28:59.744 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@40b3béel]
ObserverProxy.deliverEvents ()

18173: Jul 14 11:28:59.760 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.T

18174: Jul 14 11:28:59.768 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 290

}

18175: Jul 14 11:28:59.769 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel AA(16777227,34)
refreshing lines: previous=1 current=1 created=0 removed=0

18176: Jul 14 11:28:59.770 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel VM(16777227,35)
updating lines

18177: Jul 14 11:28:59.771 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:



com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 292

deviceName = CUE_Sitel VM

}

18178: Jul 14 11:28:59.775 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received Event:
com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 289

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p04

type = 72
allowsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18179: Jul 14 11:28:59.776 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18180: Jul 14 11:28:59.777 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[289]

18181: Jul 14 11:28:59.778 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18182: Jul 14 11:28:59.780 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse {

sequenceNumber = 291

callManagerID = 16777227

deviceID = 36

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p04

type = 72
allowsRegistration = true
}

}

18183: Jul 14 11:28:59.781 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "cue_sitel_p04"

18184: Jul 14 11:28:59.782 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18185: Jul 14 11:28:59.783 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(16777227,36)
reopening line 28004(0,0)

18186: Jul 14 11:28:59.785 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 293

deviceName = cue_sitel_p04

lineName = 28004

filter = com.cisco.cti.protocol.LineEventFilter {

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18187: Jul 14 11:28:59.789 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 290

deviceCallManagerID = 16777227

deviceID cti.protocol.DeviceInServiceEvent



18189: Jul 14 11:28:59.790 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[290]

18190: Jul 14 11:28:59.791 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal
"cue_sitel_p04" in service

18191: Jul 14 11:28:59.792 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel p04]
CiscoTermInServiceEv [#691]

18192: Jul 14 11:28:59.794 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 292

enumerationHandle = 14

}

18193: Jul 14 11:28:59.796 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 294

enumerationHandle = 14

count = 10

}

18194: Jul 14 11:28:59.799 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 293

callManagerID = 16777227

lineID = 36

}

18195: Jul 14 11:28:59.800 EDT %JTAPI-CTI-7-UNK:(P1-14.80.227.127) reopening
device (Pl-sitelcue) cue_sitel p03(0,0)

18196: Jul 14 11:28:59.803 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest {

sequenceNumber = 295

deviceName = cue_sitel_p03

ipAddr = 1802113708

rtpPortNumber = 16386

mediasSpecificationTimeout = 0

mediaCaps = 2@[

com.cisco.cti.ability {

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

}1

filter = com.cisco.cti.protocol.DeviceEventFilter {

deviceModeChanged = false

keyPressed = false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

disableAutoRecovery = false

}

18197: Jul 14 11:28:59.807 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 291

lineCallManagerID = 16777227

lineID = 36

}

18198: Jul 14 11:28:59.808 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18199: Jul 14 11:28:59.809 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread



handling event com.cisco.cti.protocol.LineInServiceEvent[291]

18200: Jul 14 11:28:59.810 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28004(16777227,36)}
LineInServiceEvent

18201: Jul 14 11:28:59.810 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28004"
in service

18202: Jul 14 11:28:59.811 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28004]
CiscoAddrInServiceEv [#692]

18203: Jul 14 11:28:59.812 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]
ObserverProxy.queueEvents: queuing asynchronously

18204: Jul 14 11:28:59.812 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18205: Jul 14 11:28:59.813 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el) :
delivering JAES[1]

18206: Jul 14 11:28:59.814 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]
ObserverProxy.deliverEvents ()

18207: Jul 14 11:28:59.948 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@3928£f6el]
ObserverProxy.deliverEvents () completed

18208: Jul 14 11:29:00.057 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 294

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28000

permanentLineID = 1978608865

}1

more = false

}

18209: Jul 14 11:29:00.059 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 296

enumerationHandle = 14

}

18210: Jul 14 11:29:00.062 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 292

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p03

type = 72
owsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18211: Jul 14 11:29:00.063 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18212: Jul 14 11:29:00.064 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[292]

18213: Jul 14 11:29:00.065 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18214: Jul 14 11:29:00.067 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse {

sequenceNumber = 295

callManagerID = 16777227

deviceID = 37

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p03



type = 72

allowsRegistration = true

}

}

18215: Jul 14 11:29:00.068 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "cue_sitel_pO3"

18216: Jul 14 11:29:00.069 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18217: Jul 14 11:29:00.070 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p03
(16777227,37) reopening line 28003(0,0)

18218: Jul 14 11:29:00.072 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 297

deviceName = cue_sitel_p03

lineName = 28003

filter = com.cisco.cti.protocol.LineEventFilter {

calls

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18219: Jul 14 11:29:00.096 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 293

deviceCallManagerID = 16777227

deviceID = 37

}

18220: Jul 14 11:29:00.097 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceInServiceEvent

18221: Jul 14 11:29:00.098 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[293]

18222: Jul 14 11:29:00.098 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal
"cue_sitel_p0O3" in service

18223: Jul 14 11:29:00.099 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel p03]
CiscoTermInServiceEv [#693]

18224: Jul 14 11:29:00.101 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 296

}

18225: Jul 14 11:29:00.102 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) CUE_Sitel VM(16777227,35)
refreshing lines: previous=1 current=1 created=0 removed=0

18226: Jul 14 11:29:00.103 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p04(16777227,36)
updating lines

18227: Jul 14 11:29:00.104 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 298

deviceName = cue_sitel_p04

}

18228: Jul 14 11:29:00.107 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 297

callManagerID = 16777227

lineID = 37

}

18229: Jul 14 11:29:00.108 EDT %JTAPI-CTI-7-UNK:(P1-14.80.227.127) reopening device
(Pl-sitelcue) cue_sitel_p02(0,0)

18230: Jul 14 11:29:00.112 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest {

sequenceNumber = 299

deviceName = cue_sitel_p02



ipAddr = 1802113708

rtpPortNumber = 16388

mediasSpecificationTimeout = 0

mediaCaps = 2@[

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 4

maxFramesPerPacket = 30

bitRate = 1

}I

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

}1

filter = com.cisco.cti.protocol.DeviceEventFilter {

deviceModeChanged = false

keyPressed = false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

disableAutoRecovery = false

}

18231: Jul 14 11:29:00.116 EDT %JTAPI-PROTOCOL-7-UNK: (P1-1 294

lineCallManagerID = 16777227

lineID = 37

}

18232: Jul 14 11:29:00.117 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18233: Jul 14 11:29:00.118 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[294]

18234: Jul 14 11:29:00.119 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28003(16777227,37)}
LineInServiceEvent

18235: Jul 14 11:29:00.120 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28003"
in service

18236: Jul 14 11:29:00.120 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28003]
CiscoAddrInServiceEv [#694]

18237: Jul 14 11:29:00.121 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2f3a76el]
ObserverProxy.queueEvents: queuing asynchronously

18238: Jul 14 11:29:00.122 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a76el) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18239: Jul 14 11:29:00.123 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2£f3a76el) :
delivering JAES[1]

18240: Jul 14 11:29:00.123 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2f3a76el]
ObserverProxy.deliverEvents ()

18241: Jul 14 11:29:00.139 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@2f3a76el]
ObserverProxy.deliverEvents () completed

18242: Jul 14 11:29:00.141 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227ceNumber = 298

enumerationHandle = 15

}

18243: Jul 14 11:29:00.142 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:



com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 300

enumerationHandle = 15

count = 10

}

18244: Jul 14 11:29:00.147 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 295

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p02

type = 72
allowsRegistration = true
}

loginAllowed = false
loginUserID =

controllable = true

reason = 0

}

18245: Jul 14 11:29:00.147 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18246: Jul 14 11:29:00.148 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[295]

18247: Jul 14 11:29:00.149 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18248: Jul 14 11:29:00.151 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse {

sequenceNumber = 299

callManagerID = 16777227

deviceID = 38

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p02

type = 72
allowsRegistration = true
}

}

18249: Jul 14 11:29:00.152 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "cue_sitel_pO2"

18250: Jul 14 11:29:00.154 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device

18251: Jul 14 11:29:00.155 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(16777227,38)
reopening line 28002(0,0)

18252: Jul 14 11:29:00.157 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.LineOpenRequest {

sequenceNumber = 301

deviceName = cue_sitel_p02

lineName = 28002

filter = com.cisco.cti.protocol.LineEventFilter {

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18253: Jul 14 11:29:00.161 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 296

deviceCallManagerID = 16777227



deviceID = 38

}

18254: Jul 14 11:29:00.161 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceInServiceEvent

18255: Jul 14 11:29:00.162 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[296]

18256: Jul 14 11:29:00.163 EDT %JTAPI-JTAPIIMPL-7-UNKscoTermInServiceEv [#695]

18258: Jul 14 11:29:00.166 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 300

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28004

permanentLineID = 1897211172

}1

more = false

}

18259: Jul 14 11:29:00.188 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 302

enumerationHandle = 15

}

18260: Jul 14 11:29:00.192 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 301

callManagerID = 16777227

lineID = 38

}

18261: Jul 14 11:29:00.193 EDT %JTAPI-CTI-7-UNK: (P1-14.80.227.127) reopening
device (Pl-sitelcue) cue_sitel p01(0,0)

18262: Jul 14 11:29:00.197 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[ProviderRetryThread] sending: com.cisco.cti.protocol.DeviceRegisterDeviceRequest {

sequenceNumber = 303

deviceName = cue_sitel p01

ipAddr = 1802113708

rtpPortNumber = 16390

mediasSpecificationTimeout = 0

mediaCaps = 2@[

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 4

maxFramesPerPacket = 30

bitRate = 1

}I

com.cisco.cti.protocol.MediaCapability {

payloadCapability = 2

maxFramesPerPacket = 30

bitRate = 1

}1

filter false

featureButtonPressed = false

lampModeChanged = false

ringModeChanged = false

displayChanged = false

startTransmission = true

stopTransmission = true

startReception = true

stopReception = true

softKeyPressed = false

deviceData = true

}

disableAutoRecovery = false

}

18263: Jul 14 11:29:00.202 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received



Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 297

lineCallManagerID = 16777227

lineID = 38

}

18264: Jul 14 11:29:00.202 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18265: Jul 14 11:29:00.204 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[297]

18266: Jul 14 11:29:00.204 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28002(16777227,38)}
LineInServiceEvent

18267: Jul 14 11:29:00.205 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28002"
in service

18268: Jul 14 11:29:00.206 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28002]
CiscoAddrInServiceEv [#696]

18269: Jul 14 11:29:00.207 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el]
ObserverProxy.queueEvents: queuing asynchronously

18270: Jul 14 11:29:00.207 EDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18271: Jul 14 11:29:00.208 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el) :
delivering JAES[1]

18272: Jul 14 11:29:00.209 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@6d4a36el]
ObserverProxy.deliverEvents ()

18273: Jul 14 11:29:00.218 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroups$ServiceAddressObserver@6d4a36el]
ObserverProxy.deliverEvents () completed

18274: Jul 14 11:29:00.220 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 302

}

18275: Jul 14 11:29:00.222 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p04(16777227,36)
refreshing lines: previous=1 current=1 created=0 removed=0

18276: Jul 14 11:29:00.223 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p03(16777227,37)
updating lines

18277: Jul 14 11:29:00.224 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 304

deviceName = cue_sitel_p03

}

18278: Jul 14 11:29:00.231 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-37] [28002] Request:
setMessageWaiting ( 2104, true )

18279: Jul 14 11:29:00.232 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-37]
sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest {

sequenceNumber = 305

lineCallManagerID = 16777227

lineID = 38

lineName = 2104

lampMode = 2

}

1828PROTOCOL-7-UNK: (P1-14.80.227.127) received Event:
com.cisco.cti.protocol.DeviceRegisteredEvent {

eventSequence = 298

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p01

type = 72
allowsRegistration = true
}

loginAllowed = false
loginUserID =



controllable = true

reason = 0

}

18281: Jul 14 11:29:00.237 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceRegisteredEvent

18282: Jul 14 11:29:00.238 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceRegisteredEvent[298]

18283: Jul 14 11:29:00.238 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) Received
DeviceRegisteredEvent

18284: Jul 14 11:29:00.240 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceRegisterDeviceResponse {

sequenceNumber = 303

callManagerID = 16777227

deviceID = 39

deviceInfo = com.cisco.cti.protocol.DeviceInfo {

name = cue_sitel_p01

type = 72
allowsRegistration = true
}

}

18285: Jul 14 11:29:00.242 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) DeviceMap: opening
device "cue_sitel_p0O1”

18286: Jul 14 11:29:00.242 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
DevicelLineUpdateThread: queuing com.cisco.cti.client.implementation.Device
18287: Jul 14 11:29:00.244 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel_p01(16777227,39)
reopening line 28001(0,0)

18288: Jul 14 11:29:00.246 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.
sequenceNumber = 306

deviceName = cue_sitel p01

lineName = 28001

filter = com.cisco.cti.protocol.LineEventFilter {

callstateChanged = true

dtmf = true

ring = false

toneChanged = false

globalCallHandleChanged = true

openReceiveChannel = false

partyInfoChanged = true

bExistingCallEvent = true

bNewCallEvent = true

bLineCfwdAllsStatus = true

}

disableAutoRecovery = false

}

18289: Jul 14 11:29:00.249 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received Event:
com.cisco.cti.protocol.DeviceInServiceEvent {

eventSequence = 299

deviceCallManagerID = 16777227

deviceID = 39

}

18290: Jul 14 11:29:00.250 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.DeviceInServiceEvent

18291: Jul 14 11:29:00.251 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.DeviceInServiceEvent[299]

18292: Jul 14 11:29:00.252 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Terminal
"cue_sitel_p0l1l" in service

18293: Jul 14 11:29:00.253 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [cue_sitel p01]
CiscoTermInServiceEv [#697]

18294: Jul 14 11:29:00.255 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 304

enumerationHandle = 16

}

18295: Jul 14 11:29:00.268 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)



[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 307

enumerationHandle = 16

count = 10

}

18296: Jul 14 11:29:00.271 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse {

sequenceNumber = 305

}

18297: Jul 14 11:29:00.290 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineOpenResponse {

sequenceNumber = 306

callManagerID = 16777227

lineID = 39

}

18298: Jul 14 11:29:00.291 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
ProviderRetryThread stopping retries

18299: Jul 14 11:29:00.292 EDT %JTAPI-MISC-7-UNK:(P1-14.80.227.127)
ProviderRetryThread waiting until notified

18300: Jul 14 11:29:00.294 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Event: com.cisco.cti.protocol.LineInServiceEvent {

eventSequence = 300

lineCallManagerID = 16777227

lineID = 39

}

18301: Jul 14 11:29:00.294 EDT %JTAPI-MISC-7-UNK: (P1-14.80.227.127) EventThread:
queuing com.cisco.cti.protocol.LineInServiceEvent

18302: Jul 14 11:29:00.295 EDT %JTAPI-CTIIMPL-7-UNK: (P1-14.80.227.127) EventThread
handling event com.cisco.cti.protocol.LineInServiceEvent[300]

18303: Jul 14 11:29:00.296 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue){Line:28001(16777227,39)}
LineInServiceEvent

18304: Jul 14 11:29:00.297 EDT %JTAPI-JTAPIIMPL-7-UNK: (Pl-sitelcue) Address "28001"
in service

18305: Jul 14 11:29:00.298 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [28001]

CiscoDT %JTAPI-MISC-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0) :
queuing com.cisco.jtapi.JtapiAddressEventSet

18308: Jul 14 11:29:00.300 EDT %JTAPI-JTAPIIMPL-7-UNK:ObserverThread
(com.cisco.wf.subsystems.jtapi.TAPIPortGroup$ServiceAddressObserver@324e36e0) :
delivering JAES[1]

18309: Jul 14 11:29:00.301 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroups$ServiceAddressObserver@324e36e0]
ObserverProxy.deliverEvents ()

18310: Jul 14 11:29:00.327 EDT %JTAPI-JTAPIIMPL-7-UNK:
[com.cisco.wf.subsystems.jtapi.TAPIPortGroups$ServiceAddressObserver@324e36e0]
ObserverProxy.deliverEvents () completed

18311: Jul 14 11:29:00.376 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 307

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28003

permanentLineID = 2109152574

}1

more = false

}

18312: Jul 14 11:29:00.377 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 308

enumerationHandle = 16

}

18313: Jul 14 11:29:00.381 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received



Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 308

}

18314: Jul 14 11:29:00.382 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p03(16777227,37)
refreshing lines: previous=1 current=1 created=0 removed=0

18315: Jul 14 11:29:00.383 EDT %JTAPI-CTI-7-UNK EDT %JTAPI-PROTOCOL-7-UNK:
(P1-14.80.227.127) [(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 309

deviceName = cue_sitel_p02

}

18317: Jul 14 11:29:00.387 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 309

enumerationHandle = 17

}

18318: Jul 14 11:29:00.389 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 310

enumerationHandle = 17

count = 10

}

18319: Jul 14 11:29:00.397 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 310

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28002

permanentLineID = 1035863534

}1

more = false

}

18320: Jul 14 11:29:00.398 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 311

enumerationHandle = 17

}

18321: Jul 14 11:29:00.403 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 311

}

18322: Jul 14 11:29:00.405 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p02(16777227,38)
refreshing lines: previous=1 current=1 created=0 removed=0

18323: Jul 14 11:29:00.405 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue) cue_sitel p01(16777227,39)
updating lines

18324: Jul 14 11:29:00.406 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.DeviceGetLineInfoRequest {

sequenceNumber = 312

deviceName = cue_sitel p01

}

18325: Jul 14 11:29:00.409 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.DeviceGetLineInfoResponse {

sequenceNumber = 312

enumerationHandle = 18

}

18326: Jul 14 11:29:00.411 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoFetchRequest {

sequenceNumber = 313

enumerationHandle = 18

count = 10



}

18327: Jul 14 11:29:00.419 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoFetchResponse {

sequenceNumber = 313

info = 1@[

com.cisco.cti.protocol.LineInfo {

name = 28001

permanentLineID = 1084634008

}1

more = false

}

18328: Jul 14 11:29:00.476 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[(P1-14.80.227.127) DevicelLineUpdateThread] sending:
com.cisco.cti.protocol.GetLineInfoCloseRequest {

sequenceNumber = 314

enumerationHandle = 18

}

18329: Jul 14 11:29:00.480 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.GetLineInfoCloseResponse {

sequenceNumber = 314

}

18330: Jul 14 11:29:00.521 EDT %JTAPI-CTI-7-UNK: (Pl-sitelcue)

18331: Jul 14 11:29:01.514 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-36][28001]
Request: setMessageWaiting ( 2104, true )

18332: Jul 14 11:29:01.516 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-36]
sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest {

sequenceNumber = 315

lineCallManagerID = 16777227
lineID = 39
lineName = 2104
lampMode = 2

}

18333: Jul 14 11:29:01.520 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse {

sequenceNumber = 315

}
18334: Jul 14 11:29:02.807 EDT %JTAPI-JTAPI-7-UNK: (Pl-sitelcue) [Thread-37][28001]
Request: setMessageWaiting ( 2103, false )
18335: Jul 14 11:29:02.808 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) [Thread-37]
sending: com.cisco.cti.protocol.LineSetMessageWaitingRequest {

sequenceNumber = 316

lineCallManagerID = 16777227
lineID = 39
lineName = 2103
lampMode =1

}

18336: Jul 14 11:29:02.815 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
Response: com.cisco.cti.protocol.LineSetMessageWaitingResponse {
sequenceNumber = 316
}
18337: Jul 14 11:29:26.129 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
server Heartbeat: com.cisco.cti.protocol.Heartbeat {
}
18338: Jul 14 11:29:41.158 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat {
}
18339: Jul 14 11:29:56.473 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
server Heartbeat: com.cisco.cti.protocol
}
18340: Jul 14 11:30:11.480 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat {
}
18341: Jul 14 11:30:26.172 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127) received
server Heartbeat: com.cisco.cti.protocol.Heartbeat {



}
18342: Jul 14 11:30:41.503 EDT %JTAPI-PROTOCOL-7-UNK: (P1-14.80.227.127)
[HeartbeatSendThread] sending: com.cisco.cti.protocol.Heartbeat {
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Press <CTRL-C> to exit...
5047 07/15 13:33:44.198 voicemail ldap "getUserByPhoneNo" 11044
5047 07/15 13:33:44.200 voicemail ldap "getUserByPhoneNo: userDn."
/sw/local/users/user3
5047 07/15 13:33:44.200 voicemail ldap 0 getAttributeValue:
/sw/local/users/user3/Language/preferredlLanguage
5047 07/15 13:33:44.201 voicemail ldap 0 getAttributeValue:
/sw/local/users/user3/TelephoneNumbers/primaryExtension
5047 07/15 13:33:44.202 voicemail database 0 Got connection: 1, inUse: 1, active: 3
5047 07/15 13:33:44.202 voicemail database "SQL: " select mailboxid from vm mbxusers
where owner=true and userdn='/sw/local/users/user3’';
5047 07/15 13:33:44.204 voicemail database "Database query results”
PERSONAL_00000000000000000000003
5047 07/15 13:33:44.204 voicemail database 0 Freed connection: 1, inUse: 0, active: 3
5047 07/15 13:33:44.255 voicemail database 0 Got connection: 2, inUse: 1, active: 3
5047 07/15 13:33:44.255 voicemail database "SQL: " 0x000000037e11d669 select mailboxid
from vm_mbxusers where owner=true and userdn='/sw/local/users/user3';
5047 07/15 13:33:44.257 voicemail database "Database query results" 0x000000037el11d669
PERSONAL_00000000000000000000003
5047 07/15 13:33:44.258 voicemail database "SQL: " 0x000000037e11d669 select distinct
vm_mbxusers.mailboxid, orphanedtime from vm mbxusers, vm_mailbox where
vm_mailbox.mailboxid=vm_mbxusers.mailboxid and (userdn='/sw/local/users/user3') and
orphanedtime=0 and owner=false;
5047 07/15 13:33:44.265 voicemail database 0 Freed connection: 2, inUse: 0, active: 3
18885 07/15 13:33:44.279 voicemail ldap "getSpokenNameByName: userDn."
/sw/local/users/user3
18885 07/15 13:33:44.279 voicemail ldap "normalizeDN" /sw/local/users/user3
18885 07/15 13:33:44.279 voicemail ldap "getSpokenName: dn." uid=user3,ou=users,
ou=branch123, o=cisco.com
18885 07/15 13:33:44.292 voicemail database 0 Got connection: 0, inUse: 1, active: 3
18885 07/15 13:33:44.293 voicemail database "SQL: " 0x000000037e11d669 select
greetingid, greetingtype,messagelength,messagesize,greetingoid from vm greeting
where greetingtype=10 and mailboxid='PERSONAL_ 00000000000000000000003"';
18885 07/15 13:33:44.296 voicemail database 0 Freed connection: 0, inUse: 0, active: 3
1989 07/15 13:33:44.324 voicemail vxml "Sorry. Extension" 0x000000037e11d669
AvPHGreetENU(021.wav
1989 07/15 13:33:44.334 voicemail vxml 0 0x000000037e114669 11044
1989 07/15 13:33:44.334 voicemail vxml "is not available.™ 0x000000037e114669
AvSubGreetingsENU018.wav
1989 07/15 13:33:44.348 voicemail vxml "You may record your message at the tone.
When you are finished, press #" 0x000000037e11d669 AvSubSendMsgENU050.wav
2043 07/15 13:33:51.757 voicemail agc "AGC processing buffer"™ 8160 0
2043 07/15 13:33:52.777 voicemail agc "AGC processing buffer"™ 8160 0
2043 07/15 13:33:53.797 voicemail agc "AGC processing buffer"™ 8160 0




2043 07/15 13:33:54.817 voicemail agc "AGC processing buffer"™ 8160 0

2043 07/15 13:33:55.837 voicemail agc "AGC processing buffer"™ 8160 0

2043 07/15 13:33:56.257 voicemail agc "AGC processing buffer"™ 8160 0

1989 07/15 13:33:56.627 voicemail vxml "To send this message with normal
priority, press 1. To send this message with urgent priority, press 2."
0x000000037e11d669 AvPHGreetENU002.wav

1989 07/15 13:33:56.627 voicemail vxml "To listen to your message, press 3.

To re-record it, press 4." 0x000000037e11d669 AvAesopCustomENU004.wav

1989 07/15 13:33:56.632 voicemail vxml "To cancel press 6"
0x000000037e11d669 AvPHGreetENU403.wav

1989 07/15 13:34:03.395 voicemail vxml "callerMsgRecord.record message.action"
0x000000037e114669 2

18885 07/15 13:34:03.402 voicemail ldap "getUserByPhoneNo" undefined

18885 07/15 13:34:03.407 voicemail ldap "getUserByPhoneNo: No entry found."

18885 07/15 13:34:03.407 voicemail message "Creating Message" 1089912843407_0

18885 07/15 13:34:03.407 voicemail message "Message Length" 5398, Message Size: 44218

18885 07/15 13:34:03.407 voicemail mailbox "Sending message(s) from"
0x000000037e114669 /sw/local/users/user3

18885 07/15 13:34:03.407 voicemail mailbox "Sending message to"
0x000000037e114669 11044

18885 07/15 13:34:03.408 voicemail database 0 Got conmnection: 1, inUse: 1, active: 3

18885 07/15 13:34:03.408 voicemail mailbox "Message received" 0x000000037el11d669
PERSONAL_00000000000000000000003,1089912843407_0

18885 07/15 13:34:03.408 voicemail database "SQL: " 0x000000037e11d669 select count
(messageid) from vm message where messageid='1089912843407_0"';

18885 07/15 13:34:03.413 voicemail database "Database query results"
0x000000037e114669 0

18885 07/15 13:34:03.413 voicemail database "SQL: " 0x000000037e11d669 update
vm_message set messageid='1089912843407_0"',messagetype=1, sender="'Unknown’,
urgent=true,private=false, attachedmsgid=null where messageId='OID_16650";

18885 07/15 13:34:03.559 voicemail database "SQL: " 0x000000037e11d669 insert
into vm_usermsg values ('PERSONAL_00000000000000000000003",
'1089912843407_0"',1,1089912843407);

18885 07/15 13:34:03.564 voicemail database "SQL: " 0x000000037e11d669 select
totalmessagetime from vm mailbox where mailboxid='PERSONAIL_00000000000000000000003"
for update;

18885 07/15 13:34:03.566 voicemail database "Database query results"
0x000000037e114669 28061

18885 07/15 13:34:03.567 voicemail database "SQL: " 0x000000037e11d669 update
vm_mailbox set totalmessagetime=33459 where
mailboxid='PERSONAL_00000000000000000000003";

18885 07/15 13:34:03.570 voicemail database "Commiting transaction"
0x000000037e11d669

18885 07/15 13:34:03.601 voicemail ldap 0 getAttributeValue:
/sw/local/users/user3/TelephoneNumbers/primaryExtension

18885 07/15 13:34:03.601 voicemail mwi "setMessageWaiting"
0x000000037e11d669 11044, true

18885 07/15 13:34:03.602 voicemail mwi " job state" adding job

1677 07/15 13:34:03.602 voicemail mwi " job state"
http://localhost:8080/mwiapp?extn=11044&state=1

18885 07/15 13:34:03.677 voicemail database 0 Freed connection: 1, inUse: 0,
active: 3

1989 07/15 13:34:03.688 voicemail vxml "Thank you. Your message has been sent.”
0x000000037e11d669 AvPHGreetENU008.wav

1989 07/15 13:34:03.700 voicemail "Hello, Unity-lite messaging system. If you
have a mailbox in this system press '*', Otherwise please hold for an operator.”
0x000000037e11d669 AvAesopCustomENU001.wav

1989 07/15 13:34:07.756 voicemail vxml 0 0x000000037e11d669 TIMEOUT

1989 07/15 13:34:07.757 voicemail vxml 0 0x000000037e11d669 TIMEOUT
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