Cisco Unity Express x| & 2{adlo|= 7I0|=

=it
|

MH T A
ST ME
MEBEl=E 7 24
_u_7| _I__IL7'=I
ASZEQ0{ x| 2 T0|E FH]
LT EQ 0 Adx| e MEH
Mx| Mz}
o4& Mx| ohel
A|AE Q] 3
2ol X T2 ME
K-lAI- A—| | t<l>I-I:l1=-||
ae0|E Adx| e

==

el =220 Mx| &
oiglole AMxf
EE EM{ZCc 313N
Mx| =2 3240) M A Cisco Unity Express AZEQ0{ 2
AAE 22

FE EE HEE(FAQ)
e A|AEIO| T AABIO| EE C|0|EHE MHESE S0oF 210{E BHZA5E{n g L|CH o A%}t
E [[|-E|-O|= SHL7F?
?J:LEHOI':E._' 22 s A 2Ho|MA mele M X[SHoF BHL|CHo{H MXIE AL SHOF SHL7?
CallManager/CallManager Express™| A CallManager Express/CallManager 2} O|MA ZE ZO|AMA
932 75l D= o|o|E{= x{&taloF BfL|Ck.o{ 7| &0k BFL|7k?
CUEE dazlo|=5tedT & Ot S @F HAIXK|7F EA|EILICEL"RF: 512 A|AE [Global
manifest]E [2.3.3]101A [2.3.4](2)2 Y Bl0|=8F &= iELICE" O] EX|E o= sHZAEIL|7}?
ghEd e

a7

0| & M| M= Cisco Unity Express(CUE) A|AE A EQ0{E MX|SH7LE KaB|0|=E5t= A}

ot o] 2t E Edst7| {lal 7t& MAHst YHE MBSt Y 1I CHet Z2 M Ao CHal B L

Ct.o] 2A2Q] E22 Cisco Unity Express EEOHH AZE -?—4|0'|§ ECste O AF85ts WH(BE

P Adxl g, 22 Adxl g 9 Haelols Mal W) AFsHE Zellin

b
=

=
=

_,_
ol

Eto|dia agole & SE RIM L
&Lict.

NS 0

—

7] 218t &8 MET ZFE[0] Y

rlo
il
rr
Mo



MEF ME
2F A%

O] M= Cisco Unity Expresso| CHEH X|AlO| ERELICHE %I, CLI(Command Line Interface) &

2 H O|XI(GUNE S5l AIAHI0| AHMASHE Erigfof CHEF X[&l0] /U&LICH.

MEElE FTE 24

0| 2AM2| HE & Cisco Unity ExpressE 7|8t 2 gfL|C}.

Ol ZEMXo| HEE= §H = 2tF 9| C|HIO|AE ECHE M E|R&LICH 0| 2 Mol AHSE E% C|dt
OlA= Z7ISHEI(Z|2) IOt 0|Me 2 AR ERIELICHLT HEHZTL &85 52l 81, 2E
Bo{o| &Rl F&E DIZ| 5KI5HAIZ| vEEFLICEH

7| 7%
2 M 7ol CHEH RFAISH LIS 2 Cisco 71 &l E7| FEIS Dt 4lAlL.
AXxESQo] Mx| & ¢ago|l= EH|

CH2 £H| Bt A= Cisco Unity Express (B0|E =& AZEQ| o MX|E &H|E ) EgrLiCt

o
nd
o
1
[t)
ofm
%

#4%H Cisco Unity Express tHHZ & 2ZtO|MIAE QIS AA|2 . 7HRI & O F ALk
(CallManager Express & CaIIManager) 2 Q10{§ 7|E35H St

ol
AL

L7 |eMe 2, Elo|MATL O &2 AlABIS R SosHE -'?'-Xﬂﬂ =S| e R

ool AFME Ol O BEHLE M AIABIOM X[HE == Qe REOH B2 S8 HY AE2[X]
MESte 32 S70| L[ M E AlA “8 SHE AI*E“"P S et 2A0{E A E 3l
5t

o
T o

2. Mx| == daglol=g EE'EIAOH CHEH Cisco Unity Express AZEQ0{ 2IE2|A L EE AE
SHAAIL.

3. 7|1 Hm|ad|olME Ssttdies 2 OHS /52 Fo| Abg 2 olsHslioF FfLICLSHE
e HE = SHE AlAH HHECD 2 7HLE 22 Cisco Unity Express A|A R0 A 7HX42toF
gfLICHOE S0{2.1.3 Alé%-o_l HHQ1E 2.0.1 AI/\E*'OH SPotK| DHA AL WA E Al*E“Oﬂ
= SHE glo|dagt SUE R ¥(CallManager == CallManager Express)2| 2tO|[MA T} Q)
OOF B L|CH W&l AI/\E"OH STFsteis AI*E“I'—P Z 0| Z7HLE o %2 2to|MdlATt Q O-I

Of
uH
g

of BLICHAIE S5 B2 MM %)
4. M I8 ARG B AZESOIE MAIS = H4 M 2tO|MASE 2EBHLIC
5. Bt AL EQ o Aa| We(Hanolc, M4 EE PE £ 20| $H)S M
o B2 MU{(FTP L ks # B2 TETPIE A8E + 2lew Helg.

1

ste FTP ME{7t 2

FTP ME{= PASV(Passive FTP)E X|slioF gfLICt Ol2{8t @F A2 &
7Hx MEZo| A&t

HIE2A 2 SE W22 o 4 | X|2t CiscodlH S5z ALE8H H 7

E
=

o

. Microsoft Windows 23 | X|2| Z<:FileZilla FTP MHHZEFTPdServ-U FTP AE{Microsoft
IS FTP AMH


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
//www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html

. Linux 24 ®|X 2] BL:ProFTPD ME{PureFTPdWU-FTPD
#1: Cisco= 0|28t FTP M M&ES2 E &5t 7Lt X[H5tX| i &LICH O|= Cisco7t 2t7{0f 3™
o2 AgE AZES0| T UL SHELICHFTP Q72 sl WY/=#l £ AZE o] ZET}
Alfst T AN/ S/HMA =Z& HEto| =QIE|™ o|2{E M & StLHE AI& 35104 H|Z & do| &t
Meh 2 Qe RWE MAHSAAIL.
FTP Z=-1340| &

FTP MEH(3 TFTP Au)7t &1® S9IX| &relgfLichPCol B2 PCO| TFTP &
WHE TTE AFRS10 TFTP A

M| A= K| QI8 L|Ct Microsoft Windows TFTP 220|01E &
HE E|AEELICHE EH ClS Z4 &L ch

SWINNT system 32 cmd.exe

Cistempitftp —1 14.88.227.128 GET cue—installer.2.8.1

Transfer successful: B672H59 bytes in 12 seconds. 724338 bhytesss
Cistemp

FTP MH{E Ot X2 E|AEE £ %'g LICH.FTP(Internet Explorer, Firefox §)& X|¢st= EeEt

SR M AF2E URLE AFEX} 0|2 2l |25 oF 3t el245tL|C}.0d:

ftp://user:password@14.80.227.128/2.2.1/.%, AFE X} O|& "user"(I:iI':'“="Ig 'password")E AL2 35}

04221 CIHME 2| 3AE 14.80.227.12801 UM ASIEAT SLICH CIHMER S=0f TRst RE

IS g+ 2lOm 2 MAS IR 2L & AGLICHFTP Z2AA0| 28 5HE HAEHKIE
oL x|t 7P“ UerMel ZXME HAERLICH

o 2 A —IZIATE JUE £ UX|BF Cisco Unity Express 2.2.22 H Al A|Hol| Mx[& &+ s HE
2 Z|AL|CH £ 3] AIM-Cisco Unity Express T&0E 2.0.1,2.1.1,2.1.2 & 0|JH 1.x EE|AE A
25K OFAAI2 | Al 2lIE|A BMQE Fo| AFE 2 Cisco Unity Express Release NotesE & &= 5 4/

Al2.

I

DNS(Domain Name System) AMHE X 7ISHE I M AFZ QILICHDNS7F 2o 8t A2 H&351H7

o
o]
ol PC E£= Aol DNS MHHE M x|t & M3t ect.

AZER o] MR W MEY

#1: Cisco Unity Express AZEQ|0{0| 2 E 3 =
I, R 2ol 2 ZE OOIH U 74 HEE EESH7| l5H AlAR wHedo| EFfLCt.

M

Cisco Unity Express 2 Z E2J01& 48| 0]
7R L.

I_n
rr
ful
>

nx
A
ﬁ
;9
rr
0
T
rlo
inl
0jo
A}
my
rlo
=

. "upgrade" SMI} A 22t Mx| T2 E AFRELICHO| EA0M O] AZE Q|0 DX
gt g dagol= gredolet o guct.

- 2CHe AR Z2 I E "clean" St B7A AL R LICE.Ol 20l o] AZ E Qo] MX[ L™
= ddo| dHolatn 3o

- TFTP Mol #E HH(MX| Z=23) 0[0|X|E ASELICE Ol EM0AM o] AZEQfof MR
YHeS FE i Yot gL

o 2E Mx| dHols H] W AZEQ o] MX|E /Tt FTP M7t e efL|ChEs 2E A
b =

Ht
o
0|24t Z+ ¥ Cisco Unity Express ZE01| Af AZEQ0{S MxIELICHEE Hn L B4 gy
DS DES AME XIR TR AZEQ{E M2 ™rIFLICLYadolE YHe ZE g MAx|


//www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html

Stx| et ot ZE|AMM CHE 2EIAR HE A S HEFLICLHO|EEr O|RE ¥adiol= e
et AT EQof o|0X|7t eetxoz RE Hm = e WS ASste A X2t €M
AgLchdadole WH2 Yasol= F OO X FdE SHE %Oﬂ igLct

g4 7|& Cisco Unity Express 2AZE Qo] HMES & 5H4 I9_ O|Z Al 5t2{™ CLI0{ A show

ho
software version @S AMELICI O CHS O ABEMo| =& E 2 E HEO| CHE Fo| AIE 0|
7182 £ ooz Yad0|EslE{es AZES|o] HTE2 CISCO Unity Express Z/2|A MEE & X
SHAA|IR.

dHE MEstE ol E 71X /0| I &LIC

ri
T

Cisco Unity Express& A X|& [ 2H}

. S4%] A|AEIO0]| 0{FH O] (0dl: Cisco Unity Express HHE ZEZEJ| EAIL|X| &) 2ol £
=g = 7L A[ARIO0| B4XY Cisco Unity Express 2.0.1 0| & EI&% dllsts B 2E
H HEHE ArEste RYUSH SMO|_ELICEHO| SM2 TFTP M7 2R3 f Y8 WHo|H ™
& 4o |': ZEMNA S AR AIARE AESE = E.’,I'QEE Orx[ef 2| ZE SMo R
g = JsLct

<A

| A Elof -I Cisco Unity Express H{71 2.0.1 0|4 & A5l Cisco Unity Express CLIO| 24 A
A2 2otel Mx| Z2 33 ¢Hg MEistE ZJo| E4LICh.da ol W2 §
2ig|A2(0d: 2.1.1014] 2.1.2

0
Ji

Ofr
s

AI\I_ = -1

|IMEFALSE =~ A&LICHE 5§ B2~ OE &

im o R oX >
o FIF 0> I

&
% -1 O
2.1.201 M 2.1. 3C>E)E Olse Mt ol WS AMSE = U&LICH LMo =
+u=1% Ar2stod 3t T2 ZIg|A0M CHE ZE|AZ(04: 2.1.3~2.2.1) O|S & £ &= & LICH
M 22|A 27 AF&2 Cisco Unity Express Z2IE2|A T EE A ESHAAIL.2938|0|E Al ¢
Ol E= S8 WS HEE = gL ch.yasole Yo M2 2E Zu|ad|o|M & o]
EHE CtA| EE517| 9|6 7t% tHE 20| oFX|2hol| =78 27t gicts ALt
. X 2.0.1 O|& 2 At O 20|=E HHE ASE = Qi AARIS| B2 Mo &Eig Al
= ke

g3tz 22F2l X

Z2330| 7t E&LICEHHO{E HZdoF st BR(0d: R A|AEIf| A
2 =]
—

|
Ol= JoE AAstH Hst= o7t F= Hold) E= =2 EiEla 7o A8 E =+ JU&LICh
Ol HHE A85E{H HY AARS st ChF Mx| £ S§s6HoF &Lt
AT 2E S g ol &AF HFEHS AFR 5104 Cisco Unity Exp ess A|IAEIZ CIR2OM0|EE £ U
&LICHCFR2 a8 0|E £0oE LS 0l Cisco Unity Express ZZIA MM B El HEHE SE 4 ¢f
&LICHLAIAREZ 2.0 0| 2IE[AE CHR OB 0|ESts B¢ FE A Y&Ho| EELIC

MR Hxf

B X It

AZEQO{E MRSt S MESE Yol Wk FTP(R TFTP Mi)oll MEZ CHE mtdo| 2 Fu
C}. Cisco Unity Express 2.1.38 It S 5Lt CHE HA2 Yitdo = Y 0|F x| 73]
CH.

|
£ 7hXIX[E HA #H5 = CHELICHXIE K] 8t = 8 FTP AfeHol| ot S Hi XI5t oF &L

#1

HR| gHEY, da
utel ol& A% dolE E= HE £
solol B

HE =20
HAME0i CH [boot helper(TFTP A
3t MR ZZ2 | H|)

O3,

cue installer.2.1.3



//www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html
//www.cisco.com/en/US/products/sw/voicesw/ps5520/prod_release_notes_list.html

22t dx|

cue vm- T3 Y ¥y Y Yasol=
installer.2.1.3.prt1 | 8401l CHEF A | &b

x| &t 2|k}

7IE S clean, upgrade 2!
cue vm.2.1.3.pk U mf7|x| @ ; =

P*g ‘Z‘?:!HL—IIZP! } boot helper & &

cue vm-lang- ¢1o{ W Z|X| |clean, upgrade &
pack.2.1.3.pkg It UILICEH [boot helper &

24 MY o
cue vm- ZIX| oo | He RS EH Y
full.2.1.3.prt1 A Ho|Z |

| —

cue-vm-en_US-lang-
pack.2.1.3.prt1

cue-vm-da_DK-lang-
pack.21.3.prt1

cue-vm-en_GB-lang-
pack.21.3.prt1

cue-vm-fr_FR-lang-
pack.2.1.3.prt1

cue-vm-de_DE-lang-
pack.2.1.3.prt1

cue-vm-pt_BR-lang-
pack.21.3.prt1

cue-vm-it_IT-lang-
pack.21.3.prt1

cue-vm-es_ES-lang-
pack.2.1.3.prt1

cue-vm-es_CO-lang-
pack.21.3.prt1

o
—_

i

O [H

HU DH
- [N |H

of
o
I

Nl H|mre
o oy 12

to , I2

ok L

‘I 1

clean 2! boot helper
(0= Foi edoq
2 MR|ste B2)

clean & boot helper
ghed(Elot=.0{ 4o
2 MR|ste B2)

clean & boot helper
HHE=(F=) 2doq
2 MR|ste B2)

clean & boot helper
@ A0{ o]
2 Mx|ste B2)

clean & boot helper
HME(S 0] 404
2 dXlste E89)

clean and boot
helper(Z 2 & Z 04
[HetE] o2 MR
st= E9)

clean & boot helper
HIAME(O|E 2[otoq
2 Mx|ste B2)

clean & boot helper
(A Qo[ &)
o2 MRt B

)

clean & boot helper
HHAHRI[ZE
H|o}H 210{Z2 M x|5l

[ o
= 82

cue vm-
upgrade.2.1.2_2.1.3.
prt1

dagol=
off CHEt Z7|&
=48 M -
O|2EQlL]
Ct.

ariol= g

cue-vm-en_US-upg-

7HE 404

|l

Yaeol= EH(:




A O=2 Qo{E A
lang-pack.2.1.3.prt1 oll.!'_l :) 1E A2
dagole g (3
cue-vm-r_FR-Upg- | 2 7 & 1 | X4 .TLEI-AO-Iz AIfQ_
lang-pack.2.1.3 === = = 2
dlol= Ho| |5t BR)

EE IOl [dT2o[= &EH(E

cue-vm-de_DE-Upg- | = 5 gt 2 = =
S — M SUHE AIE
lang-pack.2.1.3.prt1 | o st |} = EH 751_?_)1 15t

cue-vm-es_ES-upg-
lang-pack.2.1.3.prt1

g 52 4%)
Cisco 20| &7tk ALE
I(i;cL:JSr-w\;r:_Xmex cem | CalManager ST /0| HEE]
213 ok T XX AM e Bt Eed
—<-1.9.PKg g 2to|MA. |ILCt.
Cisco oSN =TL=
0| &7r5r71L
cue-vm- CallManager | = <, ‘ID;‘OPIOHZ;LEPI
license_XXmbx_cme |Express& | ;201’@ oo 5
St = oT - =4ad
2O MIA

&LICHEE[A z7ho| 21o{ mtdo| HEEX| gf 2

A7 AHago|E dhtdol| T sk mtelo| ClE £ Q)
{dazlole ool g Bl cue-vm-en_US-

A2 (0f: 2.1.301M 2.2.20 2 0|58 7)o
upg-lang-pack.2.2.2.prt1).

AJAE] Hio] 231
x| 2Hn detelo] & Bl HHAE g g9 AuasoldEg MEsts JULICh
0| £ 2 write memory CLI B& &£ = GUI0I| A Administration(Z2]) > Control Panel(X|0{&)&

B4 3t 1 Save Unity Express Confguratlon(Unlty Express Z1Z|1gi|0|M X{&)& MEE = AU&LICH
0| Z22H=E & Ct3 ol & M3 ELict.

Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration« Defaults » Repo

Administration > Control Panel

[Z]elp

These operations will take a few moments.

Save CallManager Express Configuration

Save Unity Express Configuration

Reload Unity Express
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cue-3745-44a>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

I-—— This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>backup server url ftp://172.18.106.11/back/

username user password mypass

cue-3745-44a(config)>end

cue-3745-44a>

cue-3745-44a>write memory

AMABRIE @EpIQlo 2 MEHSH T backup category all B2 Al&Sto{ Wls ~&#FHLICH

cue-3745-44a>0ffline

I ITWARNING!!!: If you are going offline to do a backup, it is recommended
that you save the current running configuration using the 'write' command,
prior to going to the offline state.

Are you sure you want to go offline[n]? : ¥y

cue-3745-44a(offline)>backup category all

Backup progress: 2253549 bytes

Backup Complete.

Check Backup history for detailed in

INFO: Backup Successful!

cue-3745-44a(offline)>continue

continue &2 AlA
ZEl AlZt AP0|01| HZE A
SK|SHMIL.

S ChA| 2eteloz MEELICH Ol AIH He £ FE 20| AXI7t 2
MM SE HY S)ol HEEIX| et&LCH EEPEM‘I OI AlZtg z|attoz

GUI AH&AtS| B2 Administration(Zt2]) > Backup/Restore( ¥ d/5¢) > Configuration(?1 1| 12 O|
M) MEHSE CHZ Administration(22]) > Backup/Restore(hl'i?J/Eﬂ) > Start Backup(2] A|ZhHS
MEdSto] Bid g A[ZHE [ WY ZHI|a 2ol s&E = U& LTt Configuration(Z1 1| 124 0]AM
)2t Data(lHIOIE'i)ﬂ 25 A._‘“5—*1E|0-| U= K| ZOlgLct.



Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration » Defaults » Report

Administration > Backup / Restore > Start Backup

Choose the categories, name and click 'Start Backup'

Backup ID: | 1

Description:

Categories | v Configuration (System and Application settings}
v Data (Application Data and Voice Mail Messages)
* indicates a mandatory field

Start Backup Help

HE 3 g 0| 228 <L Boot Helper Installation Method Ao 2 Z4LH{E £ Ql&L|Ct 1=
X| 8t © ™ Use the Online Installer /M H|< FIgdgL|Ct.
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!--- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>software download server url
ftp://10.1.1.4/2.2.1/ username user password mypass

CHE 2E BYE2 An|ad oM 2=7t ot EE 2 =]t

(]

- software download abort{(£2ZEQ|0{ CIREE SH) - 3A| Tt CIREEE SHHELICH

. software download clean <package name>—711I|12{|0|Moi X|HE URLEZ AL&3t04 & &
2ol CHet 2= MR Y S CHR2ES gL

- software download clean url <url with package name> username <user> password
<passwd>—BHE0]| X|HE URLE AHE5t0 e Lol gt RE X I UE CIREEE
LICE.
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. software download status - 22X E 9{0{ download clean 5= software download upgrade &3
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. software download upgrade <package name>—711| 121 0| MHoi| X|HE URLE AF&35t0{
olo|= ol Cist 2 E YadolE ot CrREEELCH

- software download upgrade url <url with package name> username <user> password
<passwd>—BHZ0] X|HE URLZ ALE304 Fdad0|E Edof CiE 2E ¢ado|E ot
2 CIREEgLCH

. software install clean <package name>—=2ZZ CIR2Z =5 It U2 AL 510 4 ol Y
Bt 2 E 2 CtR2 2 =510 MXR[ELICEH

. software install clean url <ur/> username <user> password <passwd>—& & & 0f X|HE!
URLZ AF235to{ M4 o] Cist 2 & npUS CtR 2 =504 AR[ELICH.

. software install upgrade <package name>—§5’*E CHREES IS AFE35tod dadol=
gfeo] CHE 2 & T2 CHREE 5104 x| LICtH

. software install upgrade url <ur/> username <user> password <passwd>—ZHZZ0i X|HE!
URLZ2 AFE5to{ O0|= Yol CiEt 2 & S ChR* 2 =504 AX(FLICH.
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ME £ Cisco Unity Express ZI2|A HEE X 5IAAIL.

. software remove all - C}2ECEs§t 2 E u}°'° AN 74&r L}

- software remove downgradefiles - Ct 2 1 2|0|= 2 A| A0 AFEE

. software remove downloadfiles—O0|7%101| software download B2 AI235t0{ CIRZESH ZE
g M 7HELct

- show software directory download(AZEO{ CIAHEE| CIREE EA|) - CIRZ=E CIHEEZ
ol i8S EAIELICH

. show software directory downgrade(~ZE 9|04 C|HEZ| Ct2IH0|E EA|) - Ct2OH0|1=
CIHEZ|e LIS EAIELICH

- show software download server - 4 = =0i|A{ software download server & & S35l 71 4E
CHE CIREE MHE EAIRLICH

e dxl Y

7% 2.0 0|4 2] Cisco Unity Express A|AEI(CLIHIAM A EQ0{ HEM EA|)0| Fzol= HHS
X|§5tx| et= Eela2 Hao|=E m HANEX]| Hae Mx| WS AFSELICH

UubxiQl x| Chg B0l AlTAz TAELIC

1. Cisco Unity Express Z1I|2 0| ZEHM FTP M L AZEQol Z2ZE F & LICHo
E SH ct3a &Lt
cue-3745-44a>configure terminal
Enter configuration commands, one per line.
End with CNTL/Z.
!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>software download server url
ftp://10.1.1.4/2.2.1/ username george password mypass
cue-3745-44a(config)>end

2. AZEQO{CI2EEE AR ELICLHE S ChE Z&LCh

I -—— This command is wrapped to a second line due to spatial reasons: cue-3745-44a>software
download clean cue-vm.2.2.1l.pkg
username george password mypass
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oo

& 1: 512MB AIM-Cisco Unity Express 7IE9| B9 HIOZIRE CIRZE 7|50| X|HE K| &
&Lt

CASE JYS Selgtuch 3 7| x|, M| 22|kt 2 2104 T(cue-vm.2.2.1.pkg, cue-vm-
installer.2.2.1.prt1 & cue-vm-lang-pack.2.2.1.pkg)0| C}R2 ZEE|L|C} 210 HIF7F EAIEL]
Ct.

CHISHE 1018 MEsiE{Ed SHHE WEE MG AAIQ ST Qofof ChEt Hil M=t YB|A
OFC} CHE 4 QUALICHO| 2 A8 HAIR T AILROIA 3 #0f stLES] o8t |t
- 40] Bl 7} CHAl EAIEILICHxE 21 2lof Me4g 2@ #LICH oI Ho|ZE mo| Wzt

2o Cte2E=ZL|Ct
AZEQO{CHRZE AEHE SQIELICHAZE WK e
software download status WS ASSILICIE EHCIS

cue-3745-44a>software download status
Download request in progress.
downloading file : cue-vm-de_DE-lang-pack.2.2.1.prtl
bytes downloaded : 26424744
EEHCORES HAIX|7t ZEAELICLEX7E LSt HFETP Mu{ol 12 E = Al El=
S) software remove all &S A&5t04 CHREEE CHA| A|&H5H7| || CHREE &
U M 7HE LI
CHeE 42 An|ado|ME XMEELICHwrite memory B A™).
. Cisco Unity Express S S UTLICHA|AR] 8] =S FHASAAIL.
. AX|E AlEFEfLICH

cue-3745-44a>software install clean cue-vm.2.2.1l.pkg

B2

10. A& AUS HIELICh 31 of AI-HolAM URLOI CHA| # QIEL|CHsoftware download
server 3F0| AHE CHZ). ofFH O|R 2 HA| Z2O 30| Hedt dE 2HoMM HE =+
o™ FTP M0 Y S CHA| Ct2 2 =EFLCH software download server &S A& 5t
0§ URLZ YU3{otXx| fo™ 277t LIEHLICE

11. 240{ Mol A 40{E ChA[ MEHEfLICE.

12.xE =ci o MEiZ 2tz gfL|Ct

13. A|AHEO| T E MR|st 1 AHF 2 ELICH

14. A|AE Al & DX & HAHE AR steE HAIXZ7E ZAIEUCLE S ARIE Al
LICH.

IMPORTANT:: Welcome to Cisco Systems Service Engine

it
ol
!
L
o
o

IMPORTANT:: post installation configuration tool.

IMPORTANT: :

IMPORTANT:: This is a one time process which will guide
IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured
IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.
IMPORTANT: :

Do you wish to start configuration now (y,n)? vy

Are you sure (y,n)? y

15. A|ARI2 O™ AHx|Te|o|ME BFR[EL|CH o|Z H| 5tHH o Tof| ExIE A|lAR S| Z4m|T e o]
*"(show running-config) 0| A ELICH S HY ALY, HAIX|, AFEE ZEEZE &
ZEE|X| t&LchasolEel 42 HEE SHELICHEA XY F2 geto = A
I|agolME SHetK| et&LCt
IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the



IMPORTANT: :

current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT: : previous installation, but not as much as a backup. For
IMPORTANT: : example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT: : not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT: : backup, you can restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.

IMPORTANT: :

Would you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? y

16. O[T EHHI0M AARE S SR Bto™ ARO[ HYMQl x| HAHE sdE = U= X
Hofl A& LICENTP M, DNS Mt & AlZtCHE= GUI AMAE {8 2HElxt AEn 871 &
={oHiof ErLICE XM E o] Sz ol Hm|asfolMol M 2E dEo| AMEL

17. O|M| AlAREE 2E T8 R4 8 2S5 Z7|SHHLTLAIAR—E IH O E = UE
AIZFgrLICHAIM-Cisco Unity Express 7F=0IME 158 0|4 7Hs#fLIC 22 ™ #
£ Yoltte ZEZEJL EAIELUCH

waiting 562

o

M w

|xH A

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): administrator

Enter password for administrator:
(password) :

Confirm password for administrator by reentering it:
(password) :

18. A|AEIO| Y B|0|EE[i&LICH Ol EMe| 53 X[&E WHELICH

Aado|l= Mx| HiH

Yaelol= Mx| g™
it dasol=g
™S rotok grLlct

2 X|pElE 8t 2E|AAM CHE 2EAZ ad
2I2| A 9| Cisco Unity Express Release NotesE &4t &015
KIHEX| ot= B0l o x| Lo 7HE E2 S MY

o

Oo|E¢ il 7} Aehsr ghed
st

-

LRl Yadol= Y2 oS Yol AlEHAZ FEELICH

1. Cisco Unity Express Z1IZ|28|0|M ZEO0|M FTP M L AZEQ|o{ Z2E FAFLICH.
cue-3745-44a>configure terminal
Enter configuration commands, one per line.
End with CNTL/Z.
!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>software backup server url
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(o))

ftp://1.1.1.40/2.2.2/ user jdoe password mypass
cue-3745-44a(config)>end

AT EQO{ CHREEE AIREILICH

cue-3745-44a>software download upgrade cue-vm.2.2.1l.pkg

WARNING:: This command will download the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING: : before installing software.

ASE JAS Eelguot

Would you like to continue? [n] y

Validating package signature ... done
Validating installed manifests .......... complete.
Validating package signature ... done[l17797 refs]

Z {7|X|, daziole L Mx| =233 1l(0d: cue-vm.2.2.1.pkg, cue-vm-
upgrade.2.1.3_2.2.2.prt1 & cue-vm-installer.2.2.1.prt1)0| CF2 2= EL|C}.

AZEQY 0| CHR2E AEHE HQIBLICHRI R K| $HEXOE £HEE HRUt ES)
software download status &S A LICtH

cue-3745-44a>software download status

Download request in progress.

downloading file : cue-vm-upgrade.2.1.3_2.2.2.prtl

bytes downloaded : 21327592

cue-3745-44a>software download status

Download request completed successfully.

%I'Eil ™ _ﬁEE%lo‘I EI‘-E—EE Q'EH_O_l ZTESE!O‘" Download request completed successfully D‘”AI
X7t E AlELICH

. write memory H& 2 A&sto] et 22 Hu|aso|ME MEELICE

. Cisco Unity Express S S UTLICH A|AR] 8] S+l S FHASHA

. MARIE AlEstn DRIE AlEfotedd AXIE &l
cue-3745-44a>software install upgrade cue-vm.2.2.2.pkg

WARNING:: This command will install the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] ¥y
Validating package signature ... done
Validating installed manifests .......... complete.
Validating package signature ... done
Validating payloads match registered checksums...
- cue-vm-upgrade.2.1.3_2.2.2.prtl ..... ... ... verified
Calculating delta.... complete.
Retrieving calculated file change sets:
- Installed file sets...complete.
- Target file change sets...complete.
Comparing changed source and target files...complete.
Calculating upgrade work order ... complete.
Creating uninstall change sets:
- backing up removed components ... complete. No added files found.
- logging added components ... complete. No removed files found.
Clearing previous downgrade files ... complete.
Uninstall change set processing complete.
Writing upgrade work order to disk ... complete.
[20104 refs]
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T Aado|=7t 2tz E| 1 A|AR|O| CHA| ZFSEfLICH

RE 20 g gH

Ol W obx|e 2|xE Mx| wHellich AlA=o| 24 Eof o 0|4 MBXoz HElg|
—jl\—EE'cr)‘lo'|7|' 2.0 O|M HAE |§£|%EI- ]| Al_%gHOI: st}

o| &2 Unltv Express UpgradeE 1.104AM 2.0 EE= 2.1 2IE2|A 2 I8 0|=E5HE g od RHA|5]
AMEE|0 U&LICE

Yadol= Ht

Cisco Unity Express Release 1.x2| AZEQJo{ 4ad0|=0= Ml 7tX| LAZEQ|0o 2E E0]
ZerELcH

FE ZHE 25t FEFLICH

- M-t M 2to|MIAE REELICEH
. Cisco Unity Express A ZE|0{E€ ZE=fL|LC}.

0

HE 2 Ec 3 7Y

CHS BHAH 2=

1. cue-installer.2.0.1(52 = 2 E3l2{= Cisco Unity Express 2~ Z E 0] Z2|A 0 CHEF 4
O3 ohyo| x| oS TFTP Mt FTP M| CHE mhlof| i x| EfLICHE 1 &
2. Cisco Unity Express 2= 0| Z & &l Cisco 10S 2tE{0i| CHEt A (RS S8l EE= -E—%
Sl ZY )2 MHE LI CH2 service-module service-engine <slot/0> session
Eéﬁ% *'°”oP04 Cisco Unlty Express 2 E 01| ¢4Z & LICt.Cisco Unity Express AIM2| B2 &%

[userl-mac:~] root%telnet 14.80.227.140
Trying 14.80.227.140...

Connected to 14.80.227.140.

Escape character is '"]°

vnt-3660-41c>enable

Password:

vnt-3660-41c#show ip interface brief

Interface IP-Address OK? Method Status Protocol
FastEthernet0/0 14.80.227.140 YES NVRAM up up
Service-Engine5/0 14.80.227.140 YES TFTP up up
vnt-3660-41c#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161 ...

% Connection refused by remote host

vnt-3660-41c#clear line 161

[confirm]

[OK]

vnt-3660-41c#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161 ...

cue-3660-41c>
3. Cisco Unity Express@| IP &4, 24 0tA 3 2 7|2 Ho|EQ0|E 7|E5H Fo{ok gFLCt
.CLI0{l A show interfaces 2! show ip route W& AF&3+04 7FX{ S LIC}.
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cue-3660-41c>show interfaces

FastEthernet 1 is up, line protocol is up

Internet address is 14.80.227.141 mask 255.255.255.0

!--- Configured on the router. Broadcast address is 14.255.255.255 176 input, 18507 bytes 0
input errors 172 output, 16756 bytes 0 output errors IDE hd0O is up, line protocol is up
3385 reads, 39324672 bytes 0 read errors 2393 write, 23195648 bytes 0 write errors cue-
3660-41c>show ip route

DEST GATE MASK IFACE
14.80.227.0 0.0.0.0 255.255.255.0 ethl
127.0.0.0 0.0.0.0 255.0.0.0 1o
0.0.0.0 14.80.227.140 0.0.0.0 ethl
.CIO|E{E Bt LIC,
. Hido] I3 Xz 2R LM reload BHEE A-SH0{ Cisco Unity Express NME CHA| 2=
Lict.

FE Anaeo|ME HEsEH v UZStEE HIAIX I7P LIEFLFEH & I=JELICE OIS

&3l Cisco Unity Express= £ E EH 2EEE E0{& 5 U&LICH

. ServicesEngine > ZEFZE0] config 224 &LCh
cZmasolM E3of EALlE Ot ZEZEo| Ohdl O S MREALE S U24FLICHCisco

Unity Express IP 4 Cisco Unity Express MEY OFAJTFTP A{H —’F—_/.\_Clsco Unity Express
7|2 HO|ES o0 CIE{H O|A = LHE QIE{HO|AIL|CE 7|2 =<0] o|O|X|0] cue-
installer.2.0.18 QI={FLICt7|2 20| g4 ClaZ0|n 7|8 £E RO #4 JlHoR 4
M| oY QIEm|o|ATH o LR 2 M |o{of & LICH.

ServicesEngine boot-loader>config

IP Address [14.80.227.141] >14.80.227.141

Subnet mask [255.255.255.0] >255.255.255.0

TFTP server [14.80.227.128] >14.80.227.128

Gateway [14.80.227.140] >14.80.227.140

Default Helper-file [cue-installer.2.0.1] >cue-installer.2.0.1

Ethernet interface [internal] >internal

Default Boot [disk] >disk

Default bootloader [primary|secondary] [primary] >primary

Updating flash with bootloader configuration

9. A|AEIO| Flasholl HE & 7|Z35l™ ServicesEngine > TE L E 7} ChA| LIEFELIC.

Ax| T2 | M A Cisco Unity Express £2ZE Q0| 2EE

CHAHE 2 E2taAlIR

. ServicesEngine - L& I E0{A boot helper .Cisco Unity Express= TFTP AME{0| A &I O]

0|x|E& SLELICHOIM A|IARIIM x| Z233 I{7|X|E TFTP MHUIM 2E5t1 B &
gLICLREE ZEMAT ZUHHE CHE w7 R AELICH

Welcome to Cisco Systems Service Engine Helper Software

Please select from the following

1 Install software

2 Reload module

(Type '?' at any time for help)

.12 =5t M AZEQo{E MRIFLICH
. I{7|X| O|F, Mt URL & FTP AtEX} O|F/HIZHZ Ch50 FQlo] gLt

Package name: cue-vm.2.0.1l.pkg

Server url: ftp://14.80.227.128/2.0.1

Username: jdoe

Password:



WARNING:: Software installation will clear disk contents

Continue [n]? ¥y
Downloading cue-vm.2.0.1.pkg

Bytes downloaded : 1448

Validating package signature ... done
Downloading cue-vm-lang-pack.2.0.1.pkg
Bytes downloaded : 147456

Validating package signature ... done

&r1: 0| of|odl M AJAE! FTPE 14.80.227.1282 2 £215t1, X|HE HIZHS E AL 50
"doe" AF8 X2 230151, 2.0.1 C|HEE|Z2 0|8 3104 cue-vm.2.0.1.pkg Tt ZHAEHL|Ct
&S U8 C|HE 2|0 M cue-vm-lang-pack.2.0.1.pkg I+ T HAEL|C} 0{H O|FZE O] EHA|
7t MufstH olzqEt ool XIHE F2 o 2F 1 XIHE FTP ALE Aol s ot Ct
RECE = U= SHIE HEO| U=K| st A2,

. o] M7t EAIELICEO| ool M= 4(0l= Fod)7t MEAEL|CE stLE S| 21048 7hs B LICtH
21018 MESH F (%ol U= *ofl ZA|)xE =2 2 LICH

Language Selection Menu:

# Selected SKU Language Name

1 FRA CUE Voicemail European French (2.0.1)
2 ESP CUE Voicemail European Spanish (2.0.1)
3 DEU CUE Voicemail German (2.0.1)

4 ENG CUE Voicemail US English (2.0.1)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

> 4
Language Selection Menu:

# Selected SKU Language Name
FRA CUE Voicemail European French (2.0.1)
ESP CUE Voicemail European Spanish (2.0.1)
DEU CUE Voicemail German (2.0.1)

* ENG CUE Voicemail US English (2.0.1)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

& S8 FTP CIRER| & ZZ 04| A cue-vm-full.2.0.1.prt1 & cue-vm-en_US-lang-

pack.2.0.1.prt1 I+ 0| Ct2 2 = ELICt.cue-vm-en_US-lang-pack.2.0.1.prt1 It 2 O] E-AH|of|

M O|=F Go{g MEidt 408t Ot E=FL|CHCHE 2do{ol= elo{ To| CHELICEH

CAlAEIO| XIE 2tEotn MEYELICKXIZ » Z& S 72X &£3). x| F A3 EEJ}
AdELICt

IMPORTANT: :

IMPORTANT:: Welcome to Cisco Systems Service Engine

IMPORTANT:: post installation configuration tool.
IMPORTANT: :



IMPORTANT: :
IMPORTANT: :
IMPORTANT: :
IMPORTANT: :

This is a one time process which will guide

IMPORTANT: :

IMPORTANT: :
IMPORTANT: :

IMPORTANT: :

Do you wi
Are you s

718 A

B2 ol gMe
I Clo|E|E SYstH K XIshs 20| =
O| ofzt o W&

you through initial setup of your Service Engine.
Once run, this process will have configured
the system for your location.
If you do not wish to continue, the system will be halted
so it can be safely removed from the router.
sh to start configuration now (y,n)? vy
ure (y,n)? y
|2eilo|ME SHEX| 4R E MEfgfL|CHZHI[Tno|M0o| A|ARI| HEEIX| §E2
=
£4o| opdlLich ol E el Ze dagol=st e 2 EiH Yasol= Mol 24

ELICE ol 3« MEE Hu|agoldE 575

ME AlAE0M A 52l 7|32 0]M(show run

st 7
LICt.o| & E Zdx[za o]

B0 M EANULICHUAY, S 0|F, HIAIX| S2 ZEE|X| et&LICH. 231%: 05| =
T z[0{0F B LICH 2Lt DNS MY, NTP M & A[ZHCH METF 2 E|o] JUX| e, OF
Xl oo 502 Qlads|of &hLCt.

IMPORTANT: :

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.

IMPORTANT:: You can choose to restore this configuration into the

IMPORTANT:: current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a

IMPORTANT: : previous installation, but not as much as a backup. For

IMPORTANT: : example: voice messages, user passwords, user PINs, and

IMPORTANT: : auto attendant scripts are included in a backup, but are

IMPORTANT: : not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a

IMPORTANT: : backup, you can restore the saved configuration.

IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous

IMPORTANT:: installation, you should not restore the saved configuration.

IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it

IMPORTANT:: will be erased from flash.

IMPORTANT: :

Would you like to restore the saved configuration? (y,n) ¥y

Are you sure (y,n)? y
.BEFAM "n"S MEHSIEH DNS M, NTP ME 2! & A[ZICHE U=A5IEE HIAIR[ZF EA|
ELct 2 E2E|H AAER2 2= ofEEI7|0|ME AlESI0] AR MR IE EFLICLE & ¥
dE = JUELICLOK|ZH 2 2, AAS Ko A 2[Rt ALE AL DL HIHHEE HHStEl= HIAIK]
7t EA|ELICH

Configuring the system. Please wait...

Changing owners and file permissions.

Change owners and permissions complete.

INIT: Swi
INIT: Sen
STARTED:
STARTED:
STARTED:
STARTED:
STARTED:
STARTED:

STARTED:

4
ding processes the TERM signal

tching to runlevel:

cli_server.sh
ntp_startup.sh
LDAP_startup.sh
superthread_startup.sh
SQL_startup.sh
HTTP_startup.sh

S{ROOT} /usr/wfavvid/run



STARTED: probe
STARTED: dwnldr_startup.sh

waiting 160

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT: : run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): administrator

Enter password for administrator:
(password) :

Confirm password for administrator by reentering it:
(password) :

cue-3660-41c>
. 3 R:Cisco CallManager2t S & & A|AH O] F2 A|AEIO|AM Cisco CallManager0i| S5 3tz
1 A g LCt.Cisco Unity Express 2.0 O| &0l M= S& Z 2 MA S0i Cisco Unity
Express7} 24x A3 Z QI H{Z10]| ot JTAPI XS EfX|6tH S B |E= JTAPI ElO|EEHEIE
Mzt MEEFLICHHE E04, Cisco Unity Express Release 2.12 Cisco CallManager
413} & == JTAPI 2to|28{2|2t &7 M-S & LICt. Cisco Unity Express 2.1 A|AEIO| X| ¥
St= 4.1(0d: 4.0 ==& 3.3) 0/2/2] Cisco CallManager0ll {2 SE& i A 2t0|ERHEIE 2E
5t AHs2 2 REEELICE Cisco CallManager7t 8 HEO|A CHE X2 2 80| =&
A0l ohEFR|LICh E o Lo 2 2|A HE & HE §+04 Cisco Unity Express & Cisco
CallManager2t 2| £ &t+d0| HIE K| =I5t & A|2.Cisco Unity Express 2.0(04|:)2 Cisco
CallManager 4.12 X|#5tX| to B2 &6t X| A &LICt
CAAE AT EQ0{E Ef%‘ﬂﬁ?ﬂ show software versions W& /248 |C}.
cue-3660-41c>show software versions
Installed Packages:
- Bootloader (Primary) 1.0.17
- Global 2.0.1
- Voice Mail 2.0.1
- Bootloader (Secondary) 2.0.1
- Core 2.0.1
- Installer 2.0.1
- Auto Attendant 2.0.1

Installed Languages:
- US English 2.0.1

Fo: 712 Y EX RE 2 HHQ| ®t0OJo | CHa 23e He 7t elguchd e dulct.
10. 2 Z EQo{ 2fO|MATI MEE|R=X| §—| 1B LICH £ 3] &8 7 &(Cisco CallManager
Express EE = Cisco CallManager)t ZE 2 ALME = S0| U&LICtH
cue-3660-41c>show software licenses
Core:

- application mode: CCME

- total usable system ports: 4
Voicemail/Auto Attendant:

- max system mailbox capacity time: 6000

- max general delivery mailboxes: 5

- max personal mailboxes: 12
Languages:

- max installed languages: 1

- max enabled languages: 1



cue-3660-41c>
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3
Express& A& &5H0F & LCt.of
cue-3660-41c>offline
I 'WARNING!!!: Putting the system offline will terminate all active calls.
Do you wish to continue[n]? : ¥y
cue-3660-41c(offline)> restore id 1 category all
Restore progress: 417227 bytes
Restore Complete.
Check Restore history for detailed information.
cue-3660-41c(offline)>show backup history
#Start Operation

Category: Configuration

Backup Server: ftp://172.18.106.10/cue/41lc
Operation: Restore

Backupid: 1

Restoreid: 1

Date: Mon Jan 10 15:01:02 EST 2005
Result: Success

Reason:

#End Operation
#Start Operation

Category: Data

Backup Server: ftp://172.18.106.10/cue/41lc
Operation: Restore

Backupid: 1

Restoreid: 1

Date: Mon Jan 10 15:01:04 EST 2005
Result: Success

Reason:

#End Operation

2. =3 ¥ Cisco Unity Express& AR EI5I0{ S E 742 E=gLICH
cue-3660-41c(offline)>reload
cue-3660-41c(offline)>



MONITOR SHUTDOWN. . .
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