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Tools & Resources

Support Case Manager

{SCM Home

Thank you for creating a case
Case number is: 683603765

) Add files to your case -jfl:.' | View case in CS0One -j.'.a.- / Update case in SCM (eg. PICA ID)

[l Case Summary for 683603765

Reguest Type: Diagnose and Fix my Problem
Severity: 3

Loss of Service: No

Title: Test Case

Description: Test Case

Technology Other > Other

Problem Area Configuration > Password Recovery
Preferred Contact Method: Email

Email: camparke@cisco.com
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cisco  Case File Uploader

‘ Case File Uploader

Attaching files to a Cisco Support Case is easy

+ Enter your Cisco TAC Case Number

Case Number 683603765

© Add files
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Case File Uploader

Attaching files to a Cisco Support Case is easy

o Enter your Cisco TAC Case Number

Case Number 0

© Required

Add files

Add file descriptions

Upload
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CisCo

Case File Uploader

Attaching files to a Cisco Support Case is easy

@ Enter your Cisco TAC Case Number

Case Number 682433322 *

o Add files

f
Click Here or Drop Files to Upload

Add file descriptions

Upload

At mg MEE ¥, dFE X|HE L7} 6™ Upload(H2E)E Z=IFfLICH ofL|™, CF
E SMHE AM8oto] HMTEEE FIIst S MEg =+ Ql&LICH (23 7). Cate ory(‘EIZF) =l
Description(d8) 2= & ALE5tH mt o CHE 2t B2 HEE F7te + A&LICH

- Category(‘HF) EEE AS3to HF mtel R8E M=gLICH
- Description(&¥) HE& AF&38to mtaloll CHgt zHefet dEE MS e

%8 7. #HolA mtel H2r: mhed dE el



cisco  Case File Uploader kevinpack ) @)

Case File Uploader

Attaching files to a Cisco Support Case is easy

@ Enter your Cisco TAC Case Number

Case Number 682433322 *

@ Add files

D X
Test Attach.rtf
353 B

1 Selected (Total: 353 B)

e Add file descriptions

() No description () Specify one description for all files (O Specify a description for each file
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CisCo

o File Upload Results
for Case 682433322

Upload Status Upload Details

Overall Status COMPLETED
Total Files 1

'] O O O/O Completed Files 1
Failed/Cancelled Files 0

Total Elapsed Time 1.6s

353 B / 353 B Completed

Upload More

1 Files Complete

« Test Attach.rtf
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(353 B / 353 B) (100.0%) 1.6s
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import requests

from requests.auth import HTTPBasicAuth

url = 'https://cxd.cisco.com/home/"'
username = 'SR Number'
password = 'Upload Token'

auth = HTTPBasicAuth (username, password)

filename = 'showtech.txt'

f = open(filename, 'rb')

r = requests.put (url + filename, f, auth=auth, verify=False)
r.close()

f.close()

if r.status_code == 201:

print ("File Uploaded Successfully")

OlHIEY MF ot H=E



| (o]
7

IEE

o

=

(ML
ol
=

SCM, 70| m 2 { L Customer eXperience Drive 7} & S35t X
_rj_|.0| O-IEIZ HI-AI% ||:|.||OEI 7l'<= _u_|.OI Oigl: HI-AIOIL_||:|. O| |:<|>|:1
T ZH3} Cisco ZHo| IS MAest= O AR E|= T E= EA &
oz o|-7| 7(-|0.|| _-yl_ o| D=|A|7<-IOE _‘—J_|_

H MSEl= ZAm|28jo|Ad ol
7Lt X1I7-I%P— 70| 2otof 272 T2

=

—
x4
-

/) CHA| 7hset CHE
=

ot 32,
|Ex{o 2 oHFEIsHK of S

o ~°'—'

L

o £5t5tx| et&LIch Ol
ot 55t Z10| BEHeY
= 20/ H|YHB 0 Z
s 9lLich REAIS LIS

o
OII

o elo| &S 3HE Follz HAIX|[C] M= £of #HlO|A H
M HA|R|E %6H attach@cisco.com 2 HMEE 7&'

7F = (0dl: subject = Case xxxxxxxxx) O]
o Z|lo|A0f F7t HE S TS HEE

0|| I-OII

HME mele oMY UHIo|EE 20MBE AM|BHEIL|CH O|HIY HIAIX|E AFR 504
M&E Fof 53| R|E o X|BH XA E Fo|A0 A AT &5 5HE SHAoZ XMEELICH

U2 oMY HIAIXIO MEST 38! 100 LIt = HEQE 20| attach@cisco.com2 Z HA|X|E

M

2 9. I HLY7|
Too I a_t;,aph@cistc}.mm:l

CC...

Subject SR 30000000

Attached Zipped Encrypted Data zip (331 KE)
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Look i | i Data_Diectory

Data_for_TAC. dat + > Add
Cancel

Actionc Add (and replace] fles

Compression
Cumrent: Optimize for best compression
. L_Q-m Compression... '
Options Foldets Archive Attnbutes
Enciypt added files ] Save full path info [ ] Inchude only if acchive attribute is set
Include system and h es ade s 1 Reset archive attribute

Spit Zip fle: | Don't split
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NOTE: This password will remain in effect for all files that you add to or
extract from this archive until the archive is closed,

PASSWORD POLICY: Password must be at laast 8 characters long.

Enter password:

Re-anter password (For confirmation):
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[¥] Hide the password
Encryption method

O Zip 2.0 compatible {WHHEHHE) About Encryption

(%) 128-Bit AES (strong)
() 256-Bit AES (stronger)
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Folders b4 L Mame Type Modified  ~ Size  Ratio Packed

1 [Zipped_Encrypted_Data.zip] ::}-u #|iData for TAC.dat* |  DATFile 7/19/20109:25AM 11,873,890 1% 11,780,306

Selected O files, 0 bytes Total 1 file, 11,596K8 a0 .
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[user@linux ~]$ tar cvzf - Data_for_TAC.dat | openssl| aes-128-cbc -k
StrOng_passWo5D |
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[user@linux ~1$ gzip -9 Data_for_TAC.dat

26t AES &=t ZEE HUHS E A5t GnuPGE S3ll IS = 3sterct
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