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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL
ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS, INFORMATION, AND
RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS MUST TAKE FULL
RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.
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ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH THE PRODUCT AND
ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE
SOFTWARE LICENSE OR LIMITED WARRANTY, CONTACT YOUR CISCO REPRESENTATIVE
FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the
University of California, Berkeley (UCB) as part of UCB's public domain version of the UNIX operating
system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE
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ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING,
WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
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PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST
PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE
THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual
addresses and phone numbers. Any examples, command display output, network topology diagrams, and
other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses
or phone numbers in illustrative content is unintentional and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current
online version for the latest version.

Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at
www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and
other countries. To view a list of Cisco trademarks, go to this URL: https://www.cisco.com/c/en/us/about/

legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use
of the word partner does not imply a partnership relationship between Cisco and any other company. (1721R)
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cOlE - IDE Y 820l hE o) F SA 9 gro gt
E

@)
* Jabwin Win - ©] ¢ 5] ©] E+= Windows-& Cisco Jabberel] % &% Yt}

* LatestBuildNum- QHo|Ee] 1= ¥ 59T}
e LatestVersion- QUo]EQ Bd HI YU}

* Mandatory - (Windows 2 2}o] 9 Eof| ot 3] ) True == Falsed U tF. WA X 7} 32 A2 uff A}&-2}7F Z2Fo] o
E WS gadel=sfof st=A A5 A

Message - T3 - @ 2] 9] HTMLSI Yt

<! [CDATA[your html]]>

DownloadURL - HTTP AW el )= A A 3| 7] 2] ] URLY Y T}

AllowUpdatesViaExpressway - (Windows 2 &fo] A E || vk aj @), False(7] &%) = Trued U th 2ot

2 Remote Access= 9] 3l Expressway S &3l A U E S Aol A% el oll A Jabber7} A5 o] EE 43
g UAeA ARE AP

AHo]E XML 3t o] 3-8 ] Aol A SAEETHH, o] s /i & false= A AU T 124 ZFohd Al
Ol E 312 Hule 9 Remote AccessS 9] 3l Expressway S &3l A A 2~a] oF &= F- Ao A T AELE =
JabberE <& 54t

Al 4 Jdlo] E XML 3 S A Fetal g5yt
@A 5 HTTP A H ol A fdlo] E XML 3-8 S~ gt}
A6 Jdlo] E XML 3 2] URLS 4] 3ol li= UpdateUrl vl 7] ¥ 4=2] gko 2 =] A gh ],

Windows-£- Cisco Jahber #| A
& & &+ Microsoft Windows A| ©] S A}-8-3}¢] Windows Cisco JabberE A A & 4=
o] Ao A= HH=ES AFE 3} o] Windows& Cisco JabberS Al 4 3}= ® ol 3l 4
X 29 A

g A 2Blo| A A X 22 O S AR G QT A
JabberE #| A &Yt}

[

2 1S AFE-3Fe] Windows& Cisco

GA1 BEE AS duth

w72 ool B e e
msiexec.exe /x path to CiscoJabberSetup.msi
o & =91,

msiexec.exe /x C:\Windows\Installer\CiscoJabberSetup.msi /quiet
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o] W =& 7] F¥] ol 4] Windows& Cisco JabberZ A A gt}

gt A 2~Blo| A A 2 S AL8-E = Gl Al Z =5 AFE-319] Windows-8 Cisco Jabber

2 AAFI.

A Al 2=E FEUT
a) Microsoft Windows | X| =~ E 2] A 7] & Gt}
b) HKEY CLASSES ROOT\Installer\Products #HA~EgZ 7]& 25U
¢) TR >37|E gy
d) Z7] #o] 25 )4} "9 A E A}l Cisco JabberE ¢ 8 8ha o} 27 & A
e) Productlcon 7]2] S 25Ut}

A3 I X+ Productlcon 7] 2] #kd Y th(oll:
C:\Windows\Installer\{product code}\ARPPRODUCTICON.exe).

3 A% Z =+ Windows8 Cisco Jabber?] 2t B Ao ul&} t}5 4t}

1
)
L

g},

i

@A2 ¥EE &S Yk
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msiexec.exe /x 45992224-D2DE-49BB-B085-6524845321C7 /quiet
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« AFEALE 918 AbE PUlo|EE A5t A ZE oA off ZE] Al o] & As o= ¢ o]
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sudo installer -pkg /path to/Install Cisco-Jabber-Mac.pkg -target /
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Mac-& Cisco Jabberol ti % URL 743 .

%74]1 jabber—mac.pkg% /\]X—}@H \3}
FEELEEEREEEE B D
A 2 dA e AR ZRAAE AT
MA 2Bl M ALg A A A28 A4 FH e delstebs WAA 7 EA R,
WA3 A URLE ALS et AL SetoldES 45 Adste] FetolAES A4 T
g AA FEe QP

T
+

Mac-& Cisco Jabberol] o 3l URL -3
AREAF7F AR 22 A GBS Q] 8FA] 9al Cisco JabberS A 2k A| &t W, -4 URLS WHEIL A}
g Aboll Al wf Eaff of gt
A& AP Al 4 URL W AE oA 2 vk 2 A58 A, 35 i bo] Eo AlA s gyt
URL®Y o} v 7|45 £8sba 2| A st 4= 9l5

» ServicesDomain - 2+ Yt} B E 14 URLO) = Cisco Jabber7} A 0] ~5 A A3+ d)
IM 2 2 &2 A ] v Qlo] 32EkE of of gt

« ServiceDiscoveryExcludedServices - A1 8] AR Y Th, AH| 2~ A A 32 2 M| 20| A Th5- A H]| A&

A9 2 g,
+ Webex- ©] k2 84 @ 1) Fefold = the e 7k BT,
* CAS 23|18 FashA 2t
L TheS U

* cisco-uds

4
o)

i<}

2

o

* cuplogin

* collab-edge

S CUCM - o] @2 AT u) Fefo] A= thg Al 7L fu ),
* cisco-uds®& AL R =
e BT
* cuplogin

* collab-edge
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. Mac-£- Cisco Jabberoll o3} URL 4

* cisco-uds

* collab-edge

2 g2d ghs ol A A ek o Auj s Al = sy Tk

%:
7P Al R A, Sefel QLE L A2 g sk o A @2
ARG SEoR Q2 Sehs AR E FA g,

TTo —
ServicesDomainSsoEmailPrompt - 21 8] A}kl U T & Se]A~HE 243 e £ oy d
SZES ARGA Al EAI A A K5 A F

* ON

[l
el

* OFF

* EnablePRTEncryption - A1 81 AF&FQI Ut} PRT 3t o] 95 815 =5 X4 &1t} Mac$ Cisco
Jabberol] -8t}

* true

* false

» PRTCertificateName - 21 & A}&F Ut} 2154 2] 0] 58 XA 1t} Mac-§ Cisco Jabberol] 4 -&

HYrh
« InvalidCertificateBehavior - A1 B} A} Ut} 2H5E 5 Q1S A o) Tl S fo] A E 23S XA 7Y
t}.

* RejectAndNotify - 7 3 3} 2217} A = a1 SEfe] A EVF 2 =5 K] g5t
* PromptPerSession - 74 il th3} AL 7F A 3 AL ARG A7 23R IS E S A A AR
6L’A'01}‘L]E+
* Telephony_Enabled - AF-&2}ell Al 3} 7] 5 0] =4 A 75 AAdH . 7] 282 true H Tt
* True
* False

* DiagnosticsToolEnabled - 2 2}o| A Eo| A Xk =5 A 5= A =X & A FY T 7] 3k

true%] ‘/] D}.

* True

* False

g WA o " T4 URLS A4 gt

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services_to_exclude_ from service_ discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>
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Macg 25 delol= 74 [l

%

B AW G aEAE TR
o

ciscojabber://provision?ServicesDomain=cisco.com

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com

ciscojabber://provision?ServicesDomain=service domain
&VoiceServicesDomain=voiceservice domain&ServiceDiscoveryExcludedServices=WEBEX

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP
&ServicesDomainSsoEmailPrompt=0FF

Mac-& A5 ¢ dl o] E -4

g QU EE L4 5ts
=71 XML 3 -S A8}
wEo A AFEE BA

XML 3+ -z
& 2E AUl EE 98 XML 9 o] o Yyt

<JabberUpdate>
<App name="JabberMac">
<LatestBuildNum>12345</LatestBuildNum>
<LatestVersion>9.6.1</LatestVersion>
<Message><! [CDATA [<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>
</ul>For more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.11>
</Message>

H HTTP A B ol] A | 9 7] 2] ] URLS E&Haf 24l v dof th 3k 4 17}
A Q. Sefo]lAEE AFE A7} 21018 u) XML 3-8 71 A
2 AL 2@ v ol A = Qo E 23S g

3e
A
Al

<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>
</RApp>
</JabberUpdate>

XML 3} of 2

t}S-2 Windows& Cisco Jabber 2 Mac-& Cisco JabberE A5 2. 2 ¢ d| o] Edl= XML 3 9] o
Jyrh
H .

<JabberUpdate>

<App name="JabberMac">

<LatestBuildNum>12345</LatestBuildNum>

<LatestVersion>9.6.1</LatestVersion>

<Message><! [CDATA [<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2</1i>

</ul>For more information click <a target="_blank"
href="http://cisco.com/go/jabber">here</a>.]11>
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</Message>
<DownloadURL>http://http server name/Install Cisco-Jabber-Mac-1.1.1-12345-MrbCdd.zip</DownloadURL>

</App>
<App name="JabberWin">
<LatestBuildNum>12345</LatestBuildNum>

<LatestVersion>9.0</LatestVersion>

<Message><! [CDATA[<b>This new version of Cisco Jabber lets you do the
following:</b><ul><li>Feature 1</li><li>Feature 2

</li></ul>For more information click <a target=" blank"
href="http://cisco.com/go/jabber">here</a>.]1]1>

</Message>
<DownloadURL>http://http server name/CiscoJabberSetup.msi

</DownloadURL>

</App>
</JabberUpdate>

A2tz el
XML 3+ 5 A ] 7] A& 529 HTTP A& A
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4
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A
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o] & - T2 IDE ¢ L4 i o] F HAd 9] gho= g Fych

» Jabwin Win - ©] 4 t] o] E+= Windows-& Cisco Jabberel] 283 Yt}

* Jabsl Mac - ©] ¢ H]©] E= Mac-§ Cisco Jabberol] -85 1t}
Hz iy

A3 o

* LatestBuildNum- QHo]E2]

* LatestVersion- U] E] M7 HE Ut}

* Mandatory - True == Falsed U Tk, WA A 7} EA1 2 o] AFEAL7E S 2ol AE M A S o o] =8f o st
2] {5 AA

* Message - BF2 3 22 2] o] HTML Y Y t}.
<! [CDATA[your html]]>

[QRENPS
WA L

* DownloadURL - HTTP A ® ol ¢ A=) 7] A< U
&40 o]of Fu] .

Mac-& Cisco Jabber2] 74 9-, URL 32 t}5-7 22 &

Install Cisco-Jabber-Mac-version-size-dsaSignature.zip

@A 4 o] E XML 949 &
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Al 5 HTTP A Bl oA ddlo] E XML 342 5 ~8 gt}
A6 PHlo] E XML 31 ¢ URLS 74 Yol 21+= UpdateUrl Wi 7 ¥ <=2] gk o &2 2] gt

Cisco Jabber =1}l S&lo|dE A X

@Al 1 Android-8 Cisco JabberE A 2| 3} = uld A%] 2] Google Playol| A 1S thZ =384 Al Q.
@A 2 iPhone 2 iPad§- Cisco JabberE % ﬂ&ﬁﬁElﬁl&Mﬂﬁiiﬂﬂﬁ?&’ﬂfic&@]

Android, iPhone 2! iPad-8- Cisco Jabberol] tl] F URL 743
AFSAF7E A H] 25 714 A 02 92517 9F 1 Cisco JabberS A 84 Sl W, 4 URLS: ¥HE 71 AF
& 2joll 7| W) E s oF Fe),
AFgARl A T4 URL D22 o] WA uh2 A58 AL, 222 4bo] Eeof A4 shd HLlt
URLOl Th& w22 w5kel o 4 a 4 &y

'%mwmmmméT1HGEE?@UMN%CmmwmﬂHN = AAst= ¢ 3

el

[

* ServiceDiscoveryExcludedServices - 21 8] AL U v, A H| 2= A L2 A 20| A Th3- M H] =5
A Qe 4 JHF YT

* Webex- ©] #h-& AA S v SeholAdE= vha AEi7F gt
* CAS 23] & T3 HA 5yt
LThee BEULh
* cisco-uds
* cuplogin

* collab-edge

L CUCM - o] & A% wl 22| QI the e 7 f o,

* cisco-uds
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o
X
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)
i
)

* cuplogin

* collab-edge
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[ Android, iPhone ! iPad£- Cisco Jabberol t & URL 4

*CUP-°] #t= 24T o Seto]dE= v iy

* cuplogin

filo
pol
N
&2
)%
v
ut

* cisco-uds

* collab-edge

HAEE T2 E @S ol N A A sk of 2 Mu|AE Aol

_/'I:
3714 A28 BT A 915, Febol A Al A FAFA Lom] Abg Aol A7
NAE SEoR Qe Sehs AR E TA g,

ServicesDomainSsoEmailPrompt - 21 8] A}gFQIU T & Se]~HE 243 e 22 oy d
SZE S ARGALO Al EAIEA] AF-E A F

* ON

el

=
=]

* OFF

L

InvalidCertificateBehavior - A1 8] AFgFd U o), 25 QA 54 o Tt S 8ol A E 23S XA 7Y

}.
* RejectAndNotify - 7 3 T 3} 2217} A = a1 SEfe] A EVF 2 =5 K] gF5U

* PromptPerSession - 73 3L T 3} A A7F LA 5] 3L AREAZE A5E IS A & S AsHAL AR
& AFUH
=l .

PRTCertificateUrl - 21 & & 4= = F ]
Ut} Cisco Jabber ZHFY Z2lo]dl Eof 2 &t}
o

* Telephony Enabled - AF-&Z}oll Al A &} 7] 5 0] S)+=4
* True

* False

* ForceLaunchBrowser - AF-8-2}7} & 5 B 2} 9-A & A8t == 7HA| 8F+= 9] AF-&3Y T} Cisco
Jabber EH} SEtolA Eo) A&t}

* True

* False

%

%31 ForceLaunchBrowser™ Z2}o] A E ¢1Z 4 -5 2 Android OS 5.0 1] ¥+¢]
FA ol AFE T
b 94 e 74 URLS A4 g o
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EMM(Enterprise Mobility Management)-2- A}-8-3F =u}d] 1A .

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services_to_exclude from service discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>

%

A wpEsE AEAS TR
ol

ciscojabber://provision?ServicesDomain=cisco.com

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com

ciscojabber://provision?ServicesDomain=service domain
&VoiceServicesDomain=voiceservice domain&ServiceDiscoveryExcludedServices=WEBEX

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP

ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP
&ServicesDomainSsoEmailPrompt=0FF

EMM(Enterprise Mobility Management)-> A}-& 31 2l 1A

AppConfig ¥ 5=0] 39 EMM(E] Zg}o] = o] 54 #a])
EMM(Enterprise Mobility Management)<= AF8-3}7] ol Tha A S84 Al L.
* EMM &+ 1 A1 7} Android for Work %= Apple #+2]1 3 9 7+4& A g o).
* Android 2] 08 5.0 ©]/ U th.
Android-&- Cisco Jabber & iPhone ¥ iPad-§- Cisco Jabber®l] A EMM(Enterprise Mobility Management)-=-
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B oor)e E3 9 =) com.cisco.jabberlM #k= =34 Al Q..

EMM S A}-&-3hthH  EMM of] & 2] A] ©] 4 o] A AllowUrlProvisioning 7| 7 ' 4~ & False = 4 %d 3} ] URL
T35 A gt Al 2. wi A Aol g ARA gk W82 AllowUrlProvisioning vl 7]l W <= &5
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Blackberry-&- Jabber”} 32 ¥ EMM

T ol A BlackBerry-§ Jabber S &}o] A EE AFE-5F= 49 el &b 3lld UEM(BlackBerry &3 ¢l
TERIE #e)oll A #e] A AS 44 FY o) AF8-AH= App Store B2+ Google Play Storeol| A A =2}
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T8 Zhold EV} BlackBerry ?15 S 118 Fo]7] well 2ol thih AAlx A7S Fof g of Fth

MA 2~ AgHS o HH D"/\}(]abber—rnoblle-malm@c1sco.com)Oﬂ 2] 3}k al 3| F BlackBerry UEM A H

oA 7o) 7 IDE AT 2
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T QJQHE]—. SefolAE= A4 2 A7) o gk BlackBerry DynamicsE -9-3] 34 t}. FIPS A4 4 2
BlackBerry Dynamics SDKE &3l A ¥ #] &5t}
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. Blackberry-8- Jabber”} 3£ 3%l EMM

JabberES W 18}-%

BlackBerry-8 Jabbert i0S = ! 3ol 4] APN(Apple Push Notification)= #| ¥ 3} &5Y
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o
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Android 2] BlackBerry-8- Jabberol &

Android 6.0 ©]/J¢] Z a3t}

i0S 2] BlackBerry-&- Jabberol| = i0S 11.0 ©] o] & 2 3t}
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SEEMEEEE

BlackBerry&- Jabbers A g dh= AREA Q] 22 A A= g3 25U T
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