Acesso ao menu Resposta de Voz Interativa
(IVR) SPA3102

Obijetivo

A resposta de voz interativa fornece instrugdes para diferentes configuragdées dentro do
dispositivo. Essas instrugcdes sao obtidas quando um telefone é conectado ao dispositivo.
Este documento fornece uma melhor compreensdo do menu de Resposta de Voz Interativa
(IVR - Interative Voice Response) do SPA3102.

Dispositivos aplicaveis
SPA8000
SPA3102
SPA9000
SPA2102
SPA112
PAP2T

Versao de software

*v6.1.12

Menu de Resposta de Voz Interativa (IVR)

Acesso ao menu de resposta de voz interativa

Etapa 1. Use um telefone conectado a porta do TELEFONE do Gateway de Voz. O menu de
resposta de voz interativa sé pode ser acessado através de um telefone analdgico.

Etapa 2. Pressione quatro teclas de asterisco (*).

Etapa 3. Aguarde até ouvir 0 aviso de voz e diga "Linksys configuration menu. Insira a
opc¢ao seguida pela tecla # (libra) ou desligue para sair".

Etapa 4. Consulte a tabela a seguir que lista agdes, comandos, opgdes de menu e
descri¢des. Depois de selecionar uma opg¢ao, pressione a tecla # (libra). Para sair do menu,
desligue o telefone.

O menu Resposta de voz interativa



IVR Action IVR Menu Parameter{s) Notes
Ignare SIT or other tones
until wou hear, “Sipura
configuration menu. Please
Activate IWR Menu ok ok MNaone enter option followed by
the
pound key or hang-up to
exit.”
IVR will announce the IP
Check WaM [P Address 110 Mane address of the WAN port
IVR will announce the
Chack WaN Netwark 1z0 Mone network mask of the WaN
Mask
port
IVR will announce the
Check WaN Gateway 130 Mone gateway of the WAN port
IVR will announce MAC
Check MAC Address 140 Mone address of the SPA-2100
IVR will announce the
Check Firmware Yersion | 150 MNaone firmware wersion running on
SPa-2100
Check Primary DNS VR will announce the
160 MNone primary DMS server IP
Server IP Address
address
Check WaM Port Web IVR will announce the WAaAN
170 Mone
Server Port port webh server port
IVR will announce the IP
Check LAM IP Address 210 Mane address of the LAN port
Check WaN Internet IVR will announce the WAaAN
. 140 Mone .
Connection Type Internet Connection Type
Set WAN Internet
Connection Type (see Enter O to use DHCP
“Wan Setup” -= 101 Enter 1 to use Static IP Requires Password
"Internet Connection Enter 3 to use PPPoE
Settings™)
WaMN Internet Connection
Enter IP address using Type must be set to "Static
Set Static IP address 111 numbers on the telephone IP*, otherwise you will hear
(W AN Part) keypad. Use the * (star) key | “Invalid Option" when you
when enter a decimal point try to use this option.
Requires Password,
WaAN Internet Connection
Enter network mask using Type must be set to "Static
numbers on the telephone IP*, otherwise you will hear
Set WAN Network Mask 121 keypad. Use the * (star) key | “Invalid Option" when you
when enter a decimal point try to use this option.
Requires Password.
Enter IP address using WaN Internet CDHHE':L:“DH .
Type must be set to "Static
numbers on the telephone IP", otherwise you will hear
Set WaAN Gateway 131 keypad. Use the * (star) key | .. 7' ; :{f
- . Inwalid Option® when you
when entering a decimal . :
oint try tu;n use this option,
R ' Requires Password,
Enter IP address using
. numbers on the telephone
Set Primary DNS Server 161 keypad. Use the * (star) key Requires Password,

IP Address

when entering a decimal
point,

Press O to select the
rrritersMaT mode

If the Yoice Gateway acts
as the router for
vtk network 11ce the




Note: Se a senha do administrador n&o estiver definida ou o usuario tiver permissao para
altera-la, os itens marcados como Requer senha nao exigirdao uma senha.
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