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Este documento descreve os caminhos de arquivo para a coleta de logs da I nterface de Linha de Comando
(CLI) do Cisco Unified Communications Manager (CUCM).

Prerequisites

Requirements

N&o existem requisitos especificos para este documento.

Componentes Utilizados

As informagdes neste documento sdo baseadas nestas versdes de software e hardware:
+ CUCM 14.0.1

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make
sure that you understand the potential impact of any command.

| nfor macoes de Apoio

O CUCM oferece aferramenta de monitoramento em tempo real (RTMT) parasimplificar a coleta de
rastreamento. A RTMT fornece uma lista de nomes |6gicos que permitem que os usudrios selecionem um
nome de servico e coletem rastreamentos para os servicos selecionados. As vezes, € (til encontrar 0s
arquivos diretamente com a CL|. Este documento mapeia as caixas de selecdo RTMT paraoslocais dos
arquivos da CLI1. Arquivos de rastreamento e locais podem variar por versao; no entanto, este documento é
preciso parao CUCM 14.0.1.12900-161.

Dica: o documento CUCM 11.0.1 RTMT Trace Locationsin CLI discute o caminho do arquivo para
logsno CUCM 11.0.1

Caixade selecao RTMT mapeada para caminhos CL |

Os cabecal hos abaixo sdo nomes de servico listados em RTMT. Os caminhos de arquivos CLI que mapeiam
para 0 nome do servigo s&o listados abaixo de cada cabegal ho.

Logsdeinicializacao

ativelog /syslog/boot.log


https://www.cisco.com/c/pt_br/support/docs/unified-communications/unified-communications-manager-callmanager/211620-CUCM-11-0-1-RTMT-Trace-Locations-in-CLI.html

Cisco Abortar spooling de transacao

ativelog /cm/log/informix/ats/*

Servico Cisco AMC

ativelog /cm/trace/amc/log4j/amc* .log

Registro de alertado servico Cisco AMC

ativelog /cm/log/amc/AlertLog/AlertLog* .csv

CallLog do servigo Cisco AMC

ativelog /cm/log/amc/CallLog/CallLog* .csv

Cisco AMC Service Devicel og

ativelog /cm/log/amc/Devicel og/Devicel og* .csv

Cisco AMC Service PPRLog

ativel og /cm/log/amc/PPRL og/<enderecol Pdond>/PPRL og* .csv
ativelog /cm/log/amc/PPRL og/PPRDbL og* .csv

ServerLog do servigo Cisco AMC

ativelog /cm/log/amc/ServerL og/ServerL og* csv

Servicel og do Cisco AMC

ativel og /cm/log/amc/Servicel og/Servicel og* .csv

Cisco AXL Tomcat

ativel og /tomcat/logs/ax|-tomcat/*



Servico Web Cisco AXL

ativelog /tomcat/l ogs/axl|/logdj/ax|* .log

Aplicativo Cisco Audio Translator
ativelog /cm/trace/cmg/sdi/at* .txt

Servico de eventos de auditoria da Cisco

ativelog /cm/trace/auditlog/sdi/audittrace* .txt

L ogs de auditoria da Cisco

ativelog /audit/AuditA pp/Audit*.log
ativelog /audit/vos/vos-audit.log
ativel og /audit/vos/vos-audit.log.*

Servico de provisionamento em massa da Cisco

ativelog /cm/trace/bps/logdj/bps* .log

Cisco CallManager Servicosdetelefone I P da Cisco

ativelog /tomcat/logs/ccmcip/logdj/

Programador Cisco CAR

ativelog /cm/trace/carsch/logdj/carsch*
Servico Web Cisco CAR
ativelog /tomcat/logs/car/logdj/car*

Bibliotecada Web Cisco CCM DBL

ativelog /tomcat/logs/dbl/Iog4j/dbl* .log

Bibliotecada Web do Cisco CCM NCS



ativelog /tomcat/logs/ncs/logdj/ncs* .log

Servico Web Cisco CCM PD

ativel og /tomcat/logs/pd/logdj/*

Servico Web Cisco CCMAdmin

ativel og /tomcat/logs/ccmadmin/log4j/ccmadmin® .log

Servico Web Cisco CCMRealm

ativelog /tomcat/l ogs/ccmreal m/log4j/ccmrealm* .log

Servico Web Cisco CCM Service

ativel og /tomcat/logs/ccmservice/logdj/ccmservice* .log

Servico Web Cisco CCM User
ativel og /tomcat/l ogs/ccmuser/logdj/ccmuser*

CDP da Cisco

ativelog /cm/trace/cdp/sdi/cdpd* .txt

Agente Cisco CDP
ativelog /cm/trace/cdpmib/sdi/*

Agente Cisco CDR

ativel og /cm/trace/cdragent/log4j/cdragent*.log
ativelog /cm/trace/cdragent/logdj/cdragent ThreadDump.log

Gerenciador de Repositério CDR da Cisco

ativelog /cm/trace/cdrrep/logdj/cdrrepmgr* .log



Arquivos CDR da Cisco no servidor CM

ativelog /cm/cdr/

Arquivos CDR da Cisco no Publicador Processado

ativelog /cm/cdr_repository/processed/

Cisco CallM anager

ativelog /cm/trace/cti/sdl/SDL* 200 * .txt

Provedor deCTL Cisco

ativelog /cm/trace/ctlprovider/sdi/*

Cisco CallM anager

ativelog /cm/trace/ccm/sdl/SDLOO* _100* .txt
ativelog /cm/trace/ccm/calllogs/calllogs* .txt

Servico SNM P do Cisco CallM anager

ativel og /cm/trace/ccmmib/sdi/CcmMibA gent* .txt

Funcao de proxy da Cisco Certificate Authority

ativelog /cm/trace/capf/sdi/capf* .txt

Notificac&o de alteracdo de certificado da Cisco

ativelog /platform/log/certCN*.log

Servico de notificacao de alteracéo de certificado da Cisco

ativelog /platform/log/certCN*.log



Aplicativo Alterar Credencial da Cisco

ativelog /tomcat/l ogs/changecredential/log4j/changepin* .log

I nterface de usuario comum da Cisco

ativelog /tomcat/logs/cui/logdj/cui* .log

CLI do Cisco ControlCenter

ativelog /cm/trace/ccmservice/logdj/ccmservice* .log

Servigo de monitoramento de DHCP da Cisco

ativelog /cm/trace/dhcpmon/log4j/dhcpmon*.log

Relatério de fungdes estendidas da Cisco

ativelog /cm/log/cef/xml/qrt*

Cisco DRF Local

ativelog /platform/drf/trace/drfLA*.log

Cisco DRF Master

ativelog /platform/drf/trace/drfMA*.log

Saida Do Cli Do Banco De Dados Cisco

ativel og /cm/trace/dbl/ncg/ncg Undefined* .out
ativelog /cm/trace/dbl/dblj/dbljdbims* .out
ativel og /cm/trace/dbl/dblj/dbljdbtaps* .out

Servico de instalacéo de banco de dados da Cisco



ativelog /cm/trace/dbl/sdi/installdb* .1og.err
ativelog /cm/trace/dbl/sdi/installdb* .log

Monitor de camada de banco de dados Cisco

ativelog /cm/trace/dbl/sdi/dbmon* .txt

Rastr eamento da Biblioteca de Bancos de Dados da Cisco

ativelog /cm/trace/dbl/sdi/capf/dbl _capf*.log

ativelog /cm/trace/dbl/sdi/dbmon/dbl_dbmon*.log

ativelog /cm/trace/dbl/sdi/ilsd/dbl_ilsd*.l1og

ativelog /cm/trace/dbl/sdi/installdb/dbl_installdb* .1og

ativelog /cm/trace/dbl/sdi/RisDC/dbl_RisDC*.log

ativelog /cm/trace/dbl/sdi/tvs/dbl_tvs*.log

ativelog /cm/trace/dbl/sdi/LpmTool/dbl_LpmTool*.log
ativelog /cm/trace/dbl/sdi/ctftp/dbl_ctftp*.log

ativelog /cm/trace/dbl/sdi/CTLProvider/dbl_CTL Provider*.log
ativelog /cm/trace/dbl/sdi/ccmAgt/dbl_ccmAgt*.log

ativelog /cm/trace/dbl/sdi/CiscoSysl ogSubAgt/dbl_CiscoSyslogSubAgt*.log
ativelog /cm/trace/dbl/sdi/ccm/dbl_ccm* .log

ativelog /cm/trace/dbl/sdi/lbm/dbl_Ibm*.log

ativelog /cm/trace/dbl/sdi/AuditLog/dbl_AuditLog*.log
ativelog /cm/trace/dbl/sdi/ipvmsd/dbl_ipvmsd*.log

ativelog /cm/trace/dbl/sdi/dnaserver/dbl _dnaserver*.log
ativelog /cm/trace/dbl/sdi/CTIManager/dbl_CTIManager*.log
ativelog /cm/trace/dbl/sdi/cef/dbl_cef*.log

Servico de notificacdo de banco de dados da Cisco

ativelog /cm/trace/dbl/sdi/dbmon/dbnotify _dbmon*.log

ativelog /cm/trace/dbl/sdi/ilsd/dbnotify_ilsd*.log

ativelog /cm/trace/dbl/sdi/RisDC/dbnotify RisDC*.log

ativelog /cm/trace/dbl/sdi/LpmT ool/dbnotify L pmTool*.log
ativelog /cm/trace/dbl/sdi/tvs/dbnotify _tvs*.log

ativelog /cm/trace/dbl/sdi/ctftp/dbnotify_ctftp*.log

ativelog /cm/trace/dbl/sdi/ccmAgt/dbnotify _ccmAgt*.log

ativel og /cm/trace/dbl/sdi/CiscoSysl ogSubAgt/dbnotify CiscoSyslogSubAgt*.log
ativelog /cm/trace/dbl/sdi/ccm/dbnotify _ccm®*.log

ativelog /cm/trace/dbl/sdi/Ilbm/dbnotify_|bm*.log

ativelog /cm/trace/dbl/sdi/AuditL og/dbnotify AuditLog*.log
ativelog /cm/trace/dbl/sdi/CTIManager/dbnotify _CTIManager*.log
ativelog /cm/trace/dbl/sdi/dnaserver/dbnotify _dnaserver*.log

Rastreamento do Cisco Database Replicator



ativelog /cm/trace/dbl/sdi/dblrpc.err

ativelog /cm/trace/dbl/sdi/installdb* .log

ativelog /cm/trace/dbl/sdi/start.log

ativelog /cm/trace/dbl/sdi/startrpc.log

ativelog /cm/trace/dbl/sdi/startcar.log

ativelog /cm/trace/dbl/sdi/replication_scripts_output.log
ativelog /cm/trace/dbl/sdi/spltrace.log

Servico de ativacao de dispositivo da Cisco

ativel og /tomcat/logs/ccmact/logdj/*

Analisador de niumer o discado da Cisco

ativel og /tomcat/logs/dna/l og4j/dna* .1og

Servidor do Analisador de Numer o Discado da Cisco

ativelog /cm/trace/dnaserver/sdi/dna* .txt

Cisco DirSync

ativelog /cm/trace/dirsync/logdj/dirsync* .log
ativelog /cm/trace/dirsync/logdj/dirsync_err*.log

Pesquisa de Alias do NUumer o de Diretério Cisco

ativelog /tomcat/l ogs/dnaliasl ookup/l og4j/dnaliasl ookup* .log

Sincronizacéo de aliasde numero dediretério da Cisco

ativelog /cm/trace/dnaliassync/logdj/dnaliassync* .log

Servico Cisco E911

ativelog /tomcat/logs/e911proxy/logdj/e911proxy* .log



Funcoes estendidas Cisco

ativelog /cm/trace/cef/sdi/cef* .txt

Relatério de fungdes estendidas da Cisco

ativelog /cm/log/cef/xml/qgrt* .xml

M obilidade de ramal Cisco

ativel og /tomcat/logs/em/logdj/emservice* .|og

Aplicativo Cisco Extension M obility

ativel og /tomcat/logs/em/logdj/emapp*.1og

Servico Web de comunicacdo GRT da Cisco

ativelog /tomcat/logs/grt/logdj/grt*
Cisco HAProxy

ativelog /cm/trace/haproxy/haproxy*
Servico de fone de ouvido Cisco

ativelog /tomcat/| ogs/headset/| og4j/*

Assistente do Cisco | P Manager

ativelog /tomcat/logs/ipmall og4j /*

Aplicativo Cisco I P Voice M edia Streaming

ativelog /cm/trace/cmg/sdi/cms* .txt

Servico de banco de dados Cisco I nformix



ativelog /cm/log/informix/ccm.log.* .gz
ativelog /cm/log/informix/car.log
ativelog /cm/log/informix/ccm.log

Servico Cisco Intercluster L ookup

ativelog /cm/trace/ils/sdl/SDL*_600_*.txt

Cisco License Manager

ativelog /cm/trace/userlicensing/logdj/userlicensing* .log

Gerenciador delarguradebanda delocal da Cisco

ativelog /cm/trace/lbm/sdl/SDL* 700 _*.txt

Ferramenta de monitoramento de particdo deregistro da Cisco

ativelog /cm/trace/lpm/sdi/lpm™* .txt

Servlet Cisco L og4jinit

ativelog /tomcat/logs/log4jinit/log4j/logdjinit*.log

Servigo do Agente de Gerenciamento Cisco

ativel og /cm/trace/cmas/logdj/cmas*

Servico de notificagao por push da Cisco

ativelog /cm/trace/ccmpns/log4j/ccmpns®

Coletor dedados RIS da Cisco

ativelog /cm/trace/ris/sdi/ris*.txt



PerfMonL og do Cisco RIS Data Collector

ativelog /cm/log/ris/csv/PerfMon* .csv

ServicoWeb CiscoRTMT

ativelog /tomcat/logs/rtmt/log4j/rtmt* .log

Biblioteca Cisco RisBean

ativel og /tomcat/logs/risbean/logdj/risbean* .log

Segur anca baseada em funcdes da Cisco

ativel og /tomcat/logs/rbs/logdj/rbsaccess* .|og

Spooling de Informacgdes de Linha da Cisco

ativelog /cm/log/informix/ris/*

Cisco Smart License Manager

ativelog /cm/trace/sim/log4j /*

Servigo de M ensagensSOAP Cisco

ativel og /tomcat/| ogs/soapmessage/l og4j/soapmessage*
Servigco Web SOAP da Cisco

ativelog /tomcat/l ogs/soap/csv/ratecontrol* .csv
ativel og /tomcat/l ogs/soap/l og4j/soap* .|og

Cisco SSO

ativelog /platform/log/ssoApp.log
ativelog tomcat/l ogs/ssosp/l og4j/ssosp* .log



Cisco SSOSP Tomcat

ativel og /tomcat/l ogs/ssosp-tomcat/*

Cisco Service Reporter

ativelog /cm/trace/rtmtreporter/logdj/rtmtreporter* .log

Relatério de alerta do Cisco Serviceability Reporter

ativelog /cm/report/rtmtreporter/AlertRep/AlertRep* . pdf

Relatorio de Atividades da Chamada do Cisco Serviceability Reporter

ativelog /cm/report/rtmtreporter/Call ActivitiesRep/Call A ctivitiesRep* .pdf

Relatério de dispositivo do Cisco Serviceability Reporter

ativelog /cm/report/rtmtreporter/DeviceRep/DeviceRep* .pdf

Relatério PRR do Cisco Serviceability Reporter

ativelog /cm/report/rtmtreporter/PerformanceRep/<nodel Paddress>/PerformanceRep* .pdf

Relatério do servidor do Cisco Serviceability Reporter

ativelog /cm/report/rtmtreporter/ServerRep/ServerRep* .pdf

Relatério de servigos do Cisco Serviceability Reporter

ativel og /cm/report/rtmtreporter/ServiceRep/ ServiceRep* .pdf

Rastreamento de procedimento ar mazenado da Cisco



ativelog /cm/trace/dbl/sdi/spltrace.log.* .gz
ativelog /cm/trace/dbl/sdi/spltrace.log

Cisco Syslog Agent

ativel og /cm/trace/syslogmib/sdi/syslogmib* .txt

Servico Cisco TAPS

ativelog /cm/trace/taps/logdj/taps* .1og

Servico detelemetria da Cisco

ativelog /telemetry/*

CiscoTFTP

ativelog /cm/trace/ctftp/sdl/SDL* 600 *.txt

Cisco Tomcat

ativelog /tomcat/logs/manager.* .log

ativelog /tomcat/logs/admin.*.log

ativelog /tomcat/l ogs/host-manager.* .1og
ativelog /tomcat/| ogs/catalina.out

ativelog /tomcat/logs/localhost_access |og.txt
ativelog /tomcat/logs/localhost.* .1og

Registros de seguranca do Cisco Tomcat

ativel og /tomcat/logs/security/logdj/security* .log

Servlet de estatisticas do Cisco Tomcat

ativelog /tomcat/l ogs/tomcatstats/l og4j/tomcatstats* .| og

Servigo de coleta derastreamento da Cisco



ativelog /cm/trace/tct/log4j/tct* .log

Servico de verificagdo de confianga Cisco

ativelog /cm/trace/tvs/sdi/tvs* .txt

Tomcat Cisco UDS

ativelog ativelog /tomcat/l ogs/uds-tomcat/*

Servico de acesso mével de voz Cisco Unified

ativelog /tomcat/logs/ccmivr/logdj/ccmivr* log

Servico da Web do Cisco Unified OS Admin

ativel og /tomcat/logs/cmplatform/log4j/cmplatform* .log

API daplataforma Cisco Unified OS

ativelog /tomcat/l ogs/platform-api/logdj/platform-api* .|og

Servico Web derelatorios unificados da Cisco

ativelog /tomcat/l ogs/cucreports/logdj/cucreports*.log

Servicos de dados de usuério da Cisco

ativelog /tomcat/l ogs/cucm-uds/logdj/cucm-uds* .1og

Servico Web Cisco UXL

ativel og /tomcat/logs/uxl/logdj/UXL*

Servigco Web Cisco WebDialer



ativelog /tomcat/l ogs/webdial er/log4j/webdial er*

Servico de Sincronizacéo de Controlador Wireless da Cisco

ativelog /cm/trace/cwlcss/log4j/cwlcss* .log

Servigo Web Cisco WebDialer Redir ector

ativelog /tomcat/logs/redirector/log4j/redirector* .log

Logsdo Cron

ativelog /syslog/cron

Registro de visualizador -aplicacao de eventos

ativel og /syslog/CiscoSyslog*
ativelog /syslog/CiscoSyslog
ativelog /syslog/AlternateSyslog.*
ativelog /syslog/AlternateSyslog

Registro de sistemas do visualizador de eventos

ativelog /syslog/messages

Logs FIPS

ativelog /platform/fips/fips.log

Agente de Recur sos de Host

ativelog /platform/snmp/hostagt/hostagt.log

Relatorios criados pela CLI da plataforma | PT

ativelog /platform/log/diag*



ativelog /platform/log/platform™*
ativelog /syslog/csa*
Logs CLI da plataforma | PT

ativelog /platform/log/dbl*.log
ativelog /platform/log/cli*.log

L ogsdo Monitor de Certificacdo da Plataforma | PT

ativelog /platform/log/certm.log

Logs CertMgr da Plataforma | PT

ativelog /platform/log/certMgmt* .|og

L ogsdo Gerenciador de Cluster da Plataforma | PT

ativelog /platform/log/clustermgr*.log

L ogs GUI da plataforma | PT

ativelog /tomcat/logs/iptplatform/logdj/iptplatform* .log

L ogs | PSecM gmt da plataforma | PT

ativelog /platform/log/ipsecMgmt.log

L ogs de suporteremoto da plataforma | PT

ativelog /platform/log/create*

Instalar Assinatura de Arquivo

ativel og /platform/log/authenticateFile.log

L ogs de instalacéo e atualizacdo



install /install_log*.log
install /selinux_post.log
install /system-history.log
install /install.log

install /lbm_post_install.log

AgenteMI1B2

ativelog /platform/snmp/mib2agt/mib2agt.log

L ogs de e-mail

ativelog /syslog/maillog

L ogs M getty

ativelog /mgetty/mgetty*

LogsNTP

ativelog /syslog/ntp_stop.sh.log
ativelog /syslog/ntp_start.sh.log
ativelog /syslog/sd_ntp.log

L ogs de captur a de pacotes

ativelog /platform/cli/* .cap

Servico de migracéo de telefone

ativelog /tomcat/logs/pms/logdj/*

Servico Web Administrativo de Platafor ma

ativelog /tomcat/l ogs/platform-api/l og4j/*

Servico Web de comunicacéo de plataforma



ativel og /tomcat/l ogs/platformcom/logdj/*

L ogs de Prog

ativelog /cm/trace/cti/Proglogs/CTIManager* .ProgL og
ativelog /cm/trace/ccm/Proglogs/ccm* .ProglLog

Logs SAR

ativelog /salsar*

Logsdo SELinux

ativelog /platform/selinux_startup.log

Agente principal SNMP

ativel og /platform/snmp/snmpdm/SnmpM asterAgt* .log

L ogs de seguranca

ativelog /syslog/secure-*

VR de autoprovisionamento

ativelog /cm/trace/PnP/log4j/PnP* .log

Gerenciador de servigos

ativelog /platform/log/servm*.log

L ogs do Spooler

ativelog /syslog/spooler*

Agente de aplicativo do sistema



ativelog /platform/snmp/sappagt/startup.txt
ativel og /platform/snmp/sappagt/sappagt.log

| nfor magbes Relacionadas

* Guiadereferénciadeinterface delinha de comando para solucdes Cisco Unified
Communications, versao 14
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Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



