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Cisco Webex

Local Device Controls

T Reomkit Software
(% Software Upgrade £ Option Keys £ Product Keys
(n) Home
% Gall Your system is cloud managed, and you cannot manage the software locally.
Go to Cisco Webex Control Hub to change the software channel.
SETUR
i Settings
£ Users
8 Security
CUSTOMIZATION

E8 Personalization
& Ul Extensions Editor
Macro Editor

o Developer AP

SYSTEM MAINTENANCE

=

4 |ssves and Diagnostics

%) Backup and Recovery
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Verification © Software version Dovices Manage software

FloomOS December 2023 167 118 devices ©
[ —
RoomOS 11.01.1.9 282feasa?7ed 0
- atad
Decamber 11, 2023 1
Last updated Upoane pen J
1
Expiry date Offline
1449/1.0,96.202 3111001 o
Teams App Mot supported
Release Versisns v
Changes v

ERELRPNRIIRFEE

ERIBERN E—1Room OSHRALU K H#EM 1TRREMETE , ARFEESave,



Manage software release

(_) Automatic software upgrade

o Manually select software

(_) RoomOS January 2024

Supported platforms: &5

RoomOS December 2023

Supported platforms: o *

() RoomOS November 2023
£ Software version expires in 13 day(s).
Supported platforms: & ﬂ

Time of upgrade

(L) Upgrade night-time ®

© upgrade now @

Verification 118 &
Channel Devices
RoomOS December 2023 RoomOS 11.11.1.9 282feae77ed
Felease YVersion

Microsoft, Cisco -
Supported platforms Expiry date

1449/1.0.96.2023111001
Teams app

Cancel Save
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Nama Type
4002 Not set
4010 Hut sa
Aphrodise [Desk Mini] Oahar
ddb Apoio [Desk Pro] Mesgling Room
D Al [SXE0] Mot sa1
7 Galypso [Webex Dosk Hub] ot set
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5 workspaces in 11l

Scheduling

Nona

Calendar Microsoht Exchang...
Calendar Microsofl Exchang...
Calendar [Microsolt Exchang...
Calendar [Misfosafl Exchang...
Galendar (Microsaft Exchang...
Calendar Micrasalt Exchang...

Calondar (Microsoft Exchang...

Hona

Nona

Calendar Microsofi Exchang...

Calindar [Misragaft Exchang...

x Try new Workspaces

Calling
Pramises Calkreg

Prarnises Caling

Call o Wabax (151 call. nom-P...

Call on Webex (171 call, non-Pu.

Call o Wabex (151 call, non-P...

Call on Webex (151 call, non-P..

Call on Webex {121 call, non-P..

Call on Wabax (151 call, non=P...

3rd Pariy SIP Calling

Call on Wisbex (151 call, non-F.

Call on Wedex (11 call, nom-Pu.

Call o Wabax (151 call, non-P...

EITFWE DO S | B EHSelect Software Upgrade Channel #3%$%Verification Channels
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.tEm'lml:s‘v @ Delete X Cancel

hctions

Workspace Settings

In-Raom Beoking

Meetings

Location

Workspaceitt £ i& 6 5 - Bt E 2P 2

© Canfigue — O Raview — O Apply

Type
Capacity

Software upgrade channel

I
Software upgrads channel [ Select softwane upgrade channel

In-Room Booking

Device hosted meetings.

Location

Sable [Defsul)

Proview

RE , EHREKIBHMNext , HFEConfiguration PreviewRk & £ & $Apply :
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® Configure — © Review — O Apply
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Software upgrade channe Verification
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# Home

System Information

General

Product
System time:
Browser time:
Last boot:
Serial number:

Software version:

Installed options:

System name:
1Pv4:

1Pv6:

MAC address:
Temperature

. Call Control /& Setup & Security

Cisco Spark Codec Plus
19:23

16:23

today at 15:00

ce 9.4.0 62bc0aad505 2018-06-14
Encryption

MultiSite

RemoteMonitoring

Normal

CE 9.4 OShRA LK ImGUIK £ &5

Cisco Spark Codec Plus

‘ B Integration | & admin
Diagnostics
System Logs ssues with your system. See Diagnostics for more info

Call Logs

| User Interface Screenshots

Software Upgrade Inactive
Option Keys ]
Backup and Restore -
System Recovery

Restart

Status Inactive
Proxy -
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cisco

# Home L. Call Control & Setup & Security - Maintenance % Integration & admin

Software Upgrade

Current version
ce9.4.0 62bcDaads0s

Install new software

Software (_Z:hpo_s_e_l_:iig_[gio file chosen

Detected version  Please select a file

CE 9.4 OShRZA L& HGUIR B4 H4"(Software Upgrade) &

AR MRALpingiRE , AT —EEWRE A UBRHTTPIE R ZIRE , HEEW UKL
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Connection lost. Please reload the page 1o reconnect.

Codec Plus System Information
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BEE S M Fsoftware.cisco.comHA R BN SEZ A EFNLKEN MO RES.



AR MREZEHFSX10AR B ZMWCEMA |, FIEFER TSX10W M. TrEEH

SX20 FFI B, RAKIFARERL , EFMIRHEECHNRERA , BATOEE
BRUERA . FoiE T RSX204% 0 T B2 FEMATARSX10, REFRM , BN LHY
REBEZREANRERELEXHTIE,

f5lan |, TC.3.14 OSKRAHISX101R & T = E#H FCE9.15.15.4,
MREZHAEEAREFICE.15.15.4 , RITHBIHRTERY : RERW
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Software Download

Downdoads Home [ Collaboration Endpoints [ TelePresence Integration Solutions | TelePresence 5X Series | TelePresence SX10 Quick Set [ TelePresence Software- TC7.3.21

-

(& ) TelePresence SX10 Quick Set
(" expanasa | Cotupse Al ) [Release TC7.3.21 Related Links and Documentation
k= = . Release Notes for TC7.3.21
A My Notifications
Latest Release o N
CE9.15.17.4
All Release v Saftware for SX10 for CUCM 13-Mar-2020 219,25 MB ERYy
cte 030te? _3_21 k3 cop.sgn
9.15 Lo
CES.15.17.4 Software for SX10 13-Mar-2020 220.46 MB RS ]
s5203McT_3_21.pkg
CE9.15.165 Advisonies [
CE9.15.15.4

SX10 TC 7.3.21% 48

TEARNRETC7.3.215 , FAGEARITANRIMCERAN, EREANE , LLARAEN
CE9.15.17.4 :

(a ) TelePresence SX10 Quick Set
Collapse A1) Release CE9.15.17.4 Related Links and Documentation

= Release Notes for CE9.15.17.4

|f( Expand AR
\

A My Notifications

Latest Release R
CES.15.17.4
All Release Lo Collaboration Endpoint Software bundle for all SX Series, MX 21-Mar-2023 1404.99 MB * \_..-' -
Saries, DX70 and DX80 for CUCM
9.15 B cmterm-ce9_15_17_4.k3.cop.sgn

Advisories ]
CE9.15.17 4

Collaboration Endpoint Software bundle for all SX Series, MX 21-Mar-2023 1404.99 MB i \_r .
CEQ.15.16.5 Series, DX70 and DX80 for Unified CM 14 and above
cmterm-ced9_15_17_4.kd.cop.sha512
CE9.15.15.4 Advisories (]
d e Collaboration Endpoint Software for SX10 for CUCM 21-Mar-2023 320,32 MB AR
107321 cmterm-s52030ced_15_17_4 k3 .cop.sgn
: Advisories [f
TC1.3.20 .
Collaboration Endpoint Software for SX10 for Unified CM 14 and 20-Mar-2023 320.32 MB + \‘_'f -
above
Def d Release w
Slevrecensse cmterm-s52030ced_15_17_4 k4 cop.sha512
9.15 5 Advisories [
9 S Collaboration Endpoint Software for SX10 21-Mar-2023 32222 MB R
552030ce9_15_17_d.pkg
8 o Advisories [f

SX10 CE9.15.17 4% 4F4a

LERANMBRERATEBEITRENGUIRITRER. YTMERELTER MR, REEHNLRRE
HETC7.3.21ER , AANEFRER , XTAREARIEMBREREREN —NSR,

n{a Msoftware.cisco.com N EF MBI =M AR EF EHEN S

EHENEB AT, EOUBERFERENREXHER pkgXtHy BE. BN MERNEMNRERET
FIHHBREBHAEE, RESHERNRGTEHR TR TEPLERELINRGE , BLTERZ
R SBRALRARIFENRERSRA,



NTFEEETEIMI =ML , LIBREREA AT CUCMREUnified CMESFRE R4S, It
S\, BMHHBending .shaS12WEFETEATELRHENGUIRITHNEMNAR. HEHHPIE
CopMBATAIERE , A EFBRATREHRTEEEMII LR,

AR ERALRFZFHIRoomOS 11RA , FIE AN ARRHESHERYT A .sha512,
Room OS MAETER , FFxx.k3.cop.sgn@HHEH. MREEAHKZEIRoomOS 11, M
MR K .shas 12 EBEEATMNELRNVGUIR ERNERH, BXUFERNFEMES , BiH
FIA T8 B XA EER-REARBEEA,

Bl , X FRoom Kitiw , AR BN ZFHAIRoomOS 1154 , B P ERNREIHAAT
BEALWGUIRITFI AL :


https://roomos.cisco.com/print/WhatsNew/ReleaseNotesRoomOS_11#software-upgrade

Room Kit

Release RoomOS 11.9.2.4 Related Links and Documentation

A My Notifications Release Notes for RoomOS 11.9.2.4

File Information Release Date Size
RoomOS software bundle for all supported Cisco Room Series, 09-Nov-2023 2600.44 MB + \._.f'
Board Series and Desk Series for use with Unified CM only

&
cmterm-ce11_9_2_4 kd.cop.sha512
Advisories ]

RoomOS software for Cisco Room Kit, Room Kit Mini, Room Kit 09-Nov-2023 1603.40 MB + \._/
Plus, Room 55, Room 55 Dual, Cisco Room 70 and Cisco Board
55/55S, Board 70/70S, Board 855 for Unified CM and local
upgrade

&

cmterm-s53200ce11_9_2_4 kd.cop.shab512
Advisories [

B E{RoomOS 11.9.24848 .
FIBEEAPREEXHRNREA, BRI AR SERERGSTATELGUIAR
£,

Desk Profl FCE OSHrAxAt 3t 1TDesk Pro StepF+4k

B B2 W EIR B CE OShr A< EHIRMAHIDesk Proim, HEXMERT , BFERRITES AR
: %Jﬁ?ﬁb SES uﬁﬁﬂ'ﬂﬂm%ﬁﬂ’ﬂélkéisﬁfﬁ%,;uﬁﬁzliﬁﬁﬁ}iﬂﬂﬂz:o

& FFsoftware.cisco.com , RE S M FIDesk ProtifF, B LAEASHZERZ TR © it
#FICE9.15.6 StepUpgrade,

- THREBETERAMRSBRARNEFS.

FERIERNGUIFRE

Software Download

Downloads Home [ Collaboration Endpoints / Collaboration Desk Endpoants [ Desk Senes [ Desk Pro [ TelePresence Software- CE9.15.6 StepUpgrade
L2 ) Desk Pro
(" expana zn Collapse Al _:u Release CE9.15.6 StepUpgrade Related Links and Documentation
& My Notifications Release Notes for CE9.15.6 Steplpgrade
Latest Release B
RoomOS 11.5.4.6

Mote: This is step upgrade software only. Do NOT dewnlboad and install this software unbess doing a step upgrade. Step upgrade software can only be
used to go from one software build to another! This software download is for upgrades from CE9.9.0/9.8.1 and below to a later version, Please see
the CE9 release notes for further details

RoomOS 11.9.2.4

RoomOS 10.19.56

CE9.15.6 StepUpgrade

File Information Release Date Size
Al Release e
Step Upgrade Collaboration Endpoint Software for Gisco Webex 10-Sep-2021 753.22 MB & \.;—
10,19 > Room Kit Pro, Cisco Webex Room 70 G2 and Cisco Webex Desk
Pro from CES.9.0/CE9.8.1 (and below) to later releases. Upgrade
815 > Video: https://video.cisco.com/detail fvideo/6274513704001
0
i ? 553300ce9.15.6-step-upgrade. pkg
1.5 »

Desk Pro CE9.15.6 StepUpgrade i #F&


https://software.cisco.com/download/home/286325128/type/280886992/release/CE9.15.6%20StepUpgrade

SEE  RETEERFZ H B RECE.15.6 StepUpgrade OSHRAHFE A, IIRERSRAN
ERN R IR IBARCEM FE LR BRFIN —Fp A N1R AL |, Hla0fEIEM K/ DB 1GB R R HFH
REIRH, FECEQ.15.6BERKRAF , BREBLENITHUSIMEI R, TEFEZEAR
FIRoomOS 10.19.5.6,

ZERTHE , BETEHIHLZERoomOS 10.19.5.6, ARTREzmHE. THANARBRLEE



Software Download

Downloads Home | Collaboration Endpoints / Collaboration Desk Endpoints | Desk Series / Desk Pro / TelePresence Software- Room0S 10.19.5.6

'd Iy
G ) Desk Pro
( Expand All Collapse All ) Release RoomOS 10.19.5.6 Related Links and Documentation
L4 o
& My Notifications Release Motes for RoomOS 10.19.5.6
Latest Releass b
RoomOS 11.5.4.6
Room0S 11.9.2.4 File Information Release Date Size
RoomO3 software bundle for all Cisco Webex Room Series, Board 17-Mar-2023 31925 MB + s
Room0S 10.19.5.6 ) i 2 -
Series, Desk Limited Edition and Desk Pro
CE9.15.6 Steplipgrade &
cmterm-cel0_19_5_6.k3 cop.sgn
All Release b
RoomOS software bundle for all Cisco Webex Room Series, Board  17-Mar-2023 3119.25 MB LY
1019 » Series, Desk Limited Edition and Desk Pro for Unified CM 14 and
above
915 > -
cmterm-ce10_19_5_6 k4 .cop.sha512
1.9 >
15 5 RoomOS software for Cisco Webex Room Kit Pro, Codec Pro, 17-Mar-2023 157348 ME &
Cisco Webex Room 70 G2, Cisco Webex Desk Pro, Desk Limited
Deferred Release “ I_Ed!tlon
ry
10.19 b cmterm-s53300ce10_19_5_6.k3.cop.sgn
10.15 > RoomOS software for Cisco Webex Room Kit Pro, Codec Pro, 17-Mar-2023 1573.48 MB 3\
Cisco Webex Room 70 G2, Cisco Webex Desk Pro, Desk Limited
10.11 ? Edition for Unified CM 14 and above
[
9.15 >

;|-|1lurm-sb330UcL'1lJ 19_5_6.kd.cop.shaB12
Desk Pro RoomOS 10.19.5.65 42

FEATH . cop.sgn BENRHE , ZF BRANN1.5GB, RF , LALUFRZIMII=. F
MEME , KRS EHEMBEHRAE , HELTUEEMGUIFHRERARIEHSWEHRE
ARG
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https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0
https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0
https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0
https://help.webex.com/en-us/article/idba5c/RoomOS-software-upgrades#Cisco_Reference.dita_7275e9c5-314e-4fb3-92d5-a2c40c47ffb0
https://roomos.cisco.com/
https://roomos.cisco.com/
https://roomos.cisco.com/doc/WhatsNew
https://roomos.cisco.com/doc/WhatsNew
https://software.cisco.com
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