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Introduction
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Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

RNTBEEFHNBERFR , CiscotERATEUCCXMA10.0510.5M B E R H.

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.
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| Manage Team TeamData | QueueData Manage Call

C50 One ] 1

Configure

SERIX LSRR T BLECisco UCCXARAN10.08110.55 7 A& A9 Bk R 5| ZISupervisoriE FCSQSC
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1. 18 % ZlCisco Unified & 1 R /0MER £ R EFHEE LAY Application Administrator :

sl bs
cisce  Clsco Unified Intelligence Center

2. REME RN T EReportsi£IN :



Overview

¢ Dashboards

v B Stock
» || Intelligence Center Admi
» || Unified CCX Historical
» || Unified CCX Live Data

Chat C5Q Sum
Team State Repo
Team Summary R
Voice CSQ Agent
Voice CSQ Sum

3. MReportsit i , &£ EEE>% — B CCXERRMIE> Supervisor , ABRARE D
SupervisorX % , H B ST 8l2 B8 :



Available Reports:

=] [ Reports
[ E Stock
[+] [ Intelligence Center Admin
[+] [ Unified CCX Historical
=] [ Unified CCX Live Data
[+]

[+

5 Create Sub-category
= Delete

E Rename

5 Create Report

g Permissions
B3 Export

M hatpas)rpanuccx 1 0a; 8444 f cult freport / Report Manager hiimxfmade=createCarfwind

= Faguinad fisids

Name | & seiom Supenvisor LD Raports

Parmigsions

My Group (Administrators) | | Al Users
M Execuie B Write ™ Execute Wiria

QK | Cancel

4. EEXNRESAFRR

» Security

Liser List
LUser Gmuqs

5. NMIREZRIRE V- THRBENEREEERRT>S —HCCXEEREKAE> Supervisorinik &
R T EEAREY FSE8E
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Assigned Group Permissions [ Assigned User Permi:

Permissions For:

Reports (=]
+] [ Unihed CCX Historical
5 = Unified CCX Live Data
[+ [ Agent
F B Supervisor
| Custom Supervisor LD Reports
Agent OQutbound Team Summary R
Chat Agent Statistics Report

Chat CSQ Summary Report
Team State Report

6. R E AL ERAYAlUsers.ReportingUsers

All Groups

Mame contains | Filter || Clear |

Administrators

AllUsers

AllUsers. Agents
AllUsers.ReportingUsers
AllUsers. Supervisors

7. REEARER , REHIN TR N E O Execute MIEER A S R EHOKE :



i https:/ /ryanuccx10a: 8448 fCulc /security fSecurityPermission: .

Set Permissions
W Execute Write

oK Canceal

8. RifE A1 EMRAIAllUsers.Supervisors , REHESRR , £EHI T3 HXE O AExecute
EEFNA G RHOKE :

All Groups

Mame contains | Filter || Clear |

Administrators

AllUsers

AllUsers. Agents
AllUsers. ReportingUsers
AllUsers. Supervisors

Mo Users for the selected group

9. IR >R E>S —WCCXERRIIE> Supervisor, ABRRAREHIEFCSQLERSE |, H
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10. RIEWBEEITFHETIARE

& Edit Views

D BCTIVE LA D3GRUE SCENSmU M B avaianie. sEtup a new scnsouie now =

Save As - Cisco Firefox

i Rerps: | inpanuoos 1 0m R44d foule Jrepor ) re pormed e | Repo miiewer o omad Tres=55

o = Raguind Saids

@ Name  Custom Voios CS50 Summary Report

Dssgnplon
& Repor Category o 5 Ragms
- | B Sukx
() £ mizligence Conter Admin
B [ Untied ©CX Historical
N 7 Unitad GO Live Dats
LD Al
v ) B Supsrinor
4=} [*7 Custom Supervisor LD Reporis
Parmissicns

* i Sinch Available Reports:

» [ Iniefiganca Centar Admind

® ) United CCX Hserical _EE""""

s A L8 LA 4] [ Inisiligance Centar Admin

'—'ﬂl e +| [ Unied CEX Henngal
=l : Unied CCX Live Data
Agant Slal =
mm;:m WG
A T 5 -] £ Sapanisor
. o & O Cuslom Supsrssa LD Aepons
i p 3 Agenl Ouitound Team Summary Hep
= m Chat Agent Eatistics Repor
‘m_m e Chat C50 Summary Ragon
wm"""‘ Team Slate Aapoe
S Team Surmmary Repor
Su Wolce TS0 Agent Detall Report
el \ioion 50 Summary Rapert
Voice C50 Agent e
‘Voice 50 Summy
Data Eouroes
‘Walue Lisiz
w Sadunly

M. FRERBEERSE  YETSIBENNERTH K RETRE

| Create - || Edit || Delete || Links || Refresh |

12. N\TAFRAZER/RNBERIIY , AEBIHTH L HFRIIR. REEHEMEHHEIR

F , RiF =E“Save”

Available Fields

Current field arder in the grid

Lengest Call in Queue (VoicelAQStats longestWaitDuration)
Longest Handle Time (VoicelAQStats.longesiTakDuration)
Short Term (Voicel AQStats.nAbandonedCallsLowThreshold)

Short Tarm (Voicel AQStats.nAveragaHandlingTimalLowThreshold)
Short Term (Volcel AQStats. nAverageWaiting Timel owThreshold)

Short Term (VolcelAGStats.nDequevedCallsLowThreshold)
Short Term (Voicel AQStats.nSLAPercentagelLowThreshold)
Total Calls (VoicelAQStats nTotalContacts)

Waiting Coentacts (VoicelAQStats n\WailtingContacts)

[F Er GridHeaders
CS50 Mame (WolcelAQStats. es
Agents Logged In [VoicelAQS
Agents Talking [VioicelAQStal
| Agents Ready (VolcelAQStats
© Agents Mot Ready (VoicelAQE
Agents in Afler Call Work [Woi
Agents Reserved (VoicelAQS!
Longest Call in Queue (Voicel,

o2
B

| Add Header | | Remove Selected |

Grouping | [ Save | [ SaveAs | [ Cancal |
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User List
User Groups

4. EEX , REEE  ZEBRERRT>SE—NELE R CCXRERMIE> Supervisorty 758
B A9 BRI £ AV R

| Assigned Group Permissions | Assigned User Perm

Permissions For:

Repaorts E]

[ Stock

+] [ Intelligence Center Admin
[+] [ Unified CCX Historical

= [ Unified CCX Live Data

=] [ Supervisor
=] [ Custom Supervisor LD Reports
Custom Voice CSQ Summary

Agent Qutbound Team Sumrmmary

5. R AL @EHRAYAllUsers.ReportingUsers :

All Groups

Mame contains | Filter i!_{]laar i

Administrators

AllUsers

AllUsers. Agents
AllUsers.ReportingUsers
AllUsers. Supervisors

6. RHEANER , REHIM TH HNE O WEXecute MR EFM AT L THOKE -
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Set Permissions

W Execute Vrite

oK Cancal

17. REE R D EHRAAIIUsers.Supervisors , R HEANRE , REHMTFRERNEAOHN
Execute ZiZEMAE S HOKE

All Groups

MName contains Filter Clear
Administrators
Alllsers
AllUsers. Agents

AllUsers.ReportingUsers
AllUsers. Supervisors

Mo Users for the selected group

18. SH#FHRE  MEER XN , A B BEEAXERET T SRE S FHXMLI 4,

19. ERHBREFREBUBENHIWAEID, 7T , BEREXHH
<name>Snapshot</name> 3 B it F<id>¥1 K (W E7EXT B #Y<CuicGrid>TT K T,

T—NRBIETRXMLESE N REAE, EXPHERT , BENERFTNVAEID



-<CuicGrid 1d="3"><id>3191223510000149000002A20A4E5B35</id><version>3</version>
<parentRpt reference="1" class="CuicReport"/><name>Snapshot</name><description/>

20. BEXZICiscof REZEEZFIAE .

W EWGELGl Cisco Finesse Administration

ccxadmin Search Documentation About Logout

21. AEREARIEI

22. REEBARXMLA T EERIAXMLE B,

23. 1E <role>Supervisor</role>%i f& T 9 VoicelAQStats/N B | iE AFH N BRI BIDH BRE
XML,

I

<layout><role>Supervisor</role>

. .<id>queueData</id><label>finesse.container.tabs.supervisor.queueDatalLabel</label>
<columns><column><gadgets><gadget>https://localhost:8444/cuic/gadget/LiveData/
LiveDataGadget.jsp?gadgetHeight=310&viewId=3191223510000149000002A20A4E5B35&
filterId=VoiceIAQStats.esdName=CL</gadget>

Verify

RNTRIEEEE , BEXFECiscofg RSupervisorR HAANE H BB E M, EBFDatait IR 1E &
CSQLERENZ L8 T REFNIRRTY
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Troubleshoot
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