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Resource Configuration
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Open Printable Report of this Resource Configuration

Resource Mame Agentt
Resource ID agent1
IPCC Extension 62121
Resource Group RG_uccx -
Automatic Available® @ Enabled Disabled
Assigned Skills Unassigned Skills
Skill1(5) - 3
«
i » i

Competence Level 5 « (1-Beginner, 10-Expert)

Team Default -

Agent Alias
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@ *- indicates required item
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ME s BkresourceskillmappingBIrsmiZ{Tucex SQL db_craBkiks.skillname ,
rsm.competencelevel , r.resourceLoginlD , r.extension , r.resourceFirstName ,
r.ResourceLastName , t.teamnameZEs.skillid = rsm.skillid A Bk & IRr#E rsm.resourceskilimapid =
r.resourceskillmapid #is.skillname 2 i/ t#Er.assignedteamid = t.teamidE #s.active = ‘' Hl
r.active = % , competencelevel , resourceloginid
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admin:run uccx sql db_cra select s.skillname, rsm.competencelevel, r.resourceLoginID,
r.extension, r.resourceFirstName, r.ResourceLastName,t.teamname from skill s

inner join resourceskillmapping rsm on s.skillid = rsm.skillid

inner join resource r on rsm.resourceskillmapid = r.resourceskillmapid join team t on
r.assignedteamid = t.teamid where s.active = 't' and r.active = 't'



order by s.skillname, competencelevel, resourceloginid

SKILLNAME COMPETENCELEVEL RESOURCELOGINID EXTENSION RESOURCEFIRSTNAME RESOURCELASTNAME
TEAMNAME

Skilll 5 agentl 62121 Agentl Default

Skilll 5 agent2 62131 Agent2 Default

Skilll 5 arunabh 62000 CIPC Default
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