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Introduction
ANATFHRENERE—BPEZ I CVP)ERRS S A RIBHNEERSE,

- R & HIBRSS MCisco Unified IP Interactive Voice Response (IVR)IRS. £ iE#HRILIHL(SIP)AR
(BB R A)FMCisco Unified CVPIEZEXML (VXML) RS 25 MBI EHIE. RSAIREH
Informix A RIARBERHF EERERIERE , HY4H R REEEWUROIRE,

- IRENRSHTBLEE |, REHRRMEIRETERANERCERES(SQL)ED , HFENTH
ZEISQLEIE E @ E Java Databaseif ##(JDBC) AP,
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. VXML
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ﬁ Scheduled Tasks

File Edit “ew Favorites Tools Advanced Help

JBack ~ &) - (¥ |} Search [ Folders | & @ X ¥ | [E-

Address |_"] Scheduled Tasks

Mame - Schedule MNext Run Time | Last Run Time
|:2] Add Scheduled Task

4 CvPCallBackarchive Every 30 minute{s) ... S:00:00PM ... 4:30:00PM ..,
@__ll..‘i'u'PDEiMidDayF'urge Ab 12:00PM every ... 12:0000PM ... 12:00:00PM ...
@__llC'IJ'F'DEiNightI':.fF'urge AL 1.2:00 AM every ...  12:00:004M ... 12:00:00 &M ...
ECHPLDgDump At 1:00 aAMevery d... 1:00:00AM ... 1:00:00 &M ...
el CYPSummary Every 15 minute{s) ... 4:45:00PM ... 4:30:00PM ...

RERCERR

- ApplicationSummary_15

- ApplicationSummary_Daily

- ApplicationSummary_Weekly

- ApplicationSummary_Monthly

- Call_15

- Call_Daily

- Call_weekly

RIFOERFWBESR :

- BARBIEREISK D BHREH—K.
- —BERERSEREEEERFHNENSARMNEERBER,
- —EMERDIEREEEZRTHA BERMNBARKIER.

2 ®Cisco Bug ID CSCue65248 , “REMICVPLERZREWIESR", EIRENCVPIRS S ,
i%&*ﬁ‘#& m%, A ARLENMASH , FECVP 9.08E| A,

CVP 8.x#19.0%R & R B 2 [/ 1Y X 31

BIEFEWindows 2008 R2BRF BN X IR EL —HICVP 9.0(1). BT EBIEEWindowsZFIRE S —
BICVP 8.x 2003 , SR A EEEH X IR EZ—HICVP 9.0(1)BIBEE,

RXTEBES  BSRTERER. 5,


https://tools.cisco.com/bugsearch/bug/CSCue65248

- IREMRSSRAN , MRVB[ELENINIS T ARERE.

- RENBSHFAGTAUREREN —BoNBRSHE LLR, AFNTRERE G Z L RIELLE
ARBEFHENEHRERBREESHMALEN , TRIUREN , MRRSH2HH 0. A
M, RAXERSRR , TEREARERESITELELG |, RSSER 0 SAB0RNE 25,

EI KRR ES LRIX B S

A, RENT XBIRE-ZEERN Informix AT AP |, HRBTIXEHLEH
ReportlngRunAsInformlx bat.ReportingRunAsCVP_DbAdmin.bat.

- IRE W8 XBIEE-ZFEEN Informix 2T A |, H BEETUc b B3 4
CVP_Database_Config.bat.
- RENIXBTEE-FEAIKEZELE - , AL EBXHRERE,

ERAFPLHN—1PMREXIIZ , 59.x, 33I3)L7r96|nform|x NRIAF. =M, cvp_dbadminfl P 2EHE
FERREA

8 &5 BR 55 2 E 2

5 CiscofIMCS-7845 R 55 2R REAL B2 4201 H B B,

BEALSEA N THERSHENRSERNBE MNoiceXMLEARFNY
A# = %CPS * CPS * MSG

Hep

. %CPS = A ltVoiceXMLR AR FHUN B 2t

. CPS =K EFH

- MSG =R &GN ARFERNEENES
BEALEXRNTHANBINNARFERNESR

A(total) = A1+ A2+72..+An
EA(total) BRI FHEEHERBY BHEN VoiceXMLN AREF,

BEHENRESBINTRIENERITERE —FFEFIF(CVP)BRF RSEM KR
(SRND)RZ89.0(1),

BIMS 2 , BeeEALERRN TIHELvxmIsessionRE BN EE P19 E—F4 -

sel ect count(*)/86400 from vxnl sessi on where dbdateti me between
'2012-12-12 00: 00: 00" and '2012-12-13 00:00:00""

BT ERIX145K K

1. WY

2. CallEvent

3. CalllICMiInfo

4. OutgoingECCVariable (3 % #ICCB)
5. VXMLCustomContent

6. VXMLElement


//www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/srnd/9_0/CCVP_BK_C7053373_00_cvp-srnd.pdf
//www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/srnd/9_0/CCVP_BK_C7053373_00_cvp-srnd.pdf

7. VXMLElementDetail

8. VXMLEIlementFlag

9. VXMLError

10. VXMLHotEvent

11. VXMLHotLink

12. VXMLSession

13. VXMLSessionVariable
14. VXMLVoicelnteractDetail

AWINE RN TIREEE FHRBHRENRSH[ZRND,

PERR IR R

MRBHRENRSH , RENATESXLEMSR

CVP_8_0_RPT- 1- REPORTI NG DB_ALERT_RAI SE ALERT!!'!!l The total JDBC nessages queue
size has exceeded the critical limt 300000 .... Al the JDBC nessages W ||
be dropped. [id:4014]

CVvP_8_0_RPT- 1- REPORTI NG _DB_ALERT_RAI SE ALERT!!'!!l The total JDBC nessages queue
size has exceeded the max linmt 250000 .... Sone of the JDBC messages may be
dropped. [id:4014]
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Note:X¥ FUCS¥ & , BT IE M Receive B X BB IEBEIRENRSHFN N THRAILE
EUFEAENZIIREMFEUAT, MREEBIMNIRE , EERLEKOSE , HEE
CallServer& 13 , 3 B EERAFIBHER, ER/5EFEITECalls Per Second (CPS) %R R & X,

REUXLEL RN T IREReceiveZ XM EBEHRER RS/ TCPIRER F|4096 (FKX)

 EHREHRSES L | B L dEiControl Panel > NetworkiE £,
AR EREEREEE,

ARERSUETF,

ERMEIT |, HitEReceiveEHFX MRS .
EENXARESF | EMA4096,

BB IR ENRS SR
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SEL—WCVPRIEII - UCSHMERRIMERE.,



http://docwiki.cisco.com/wiki/Virtualization_for_Unified_CVP#UCS_Network_Configuration
http://docwiki.cisco.com/wiki/Virtualization_for_Unified_CVP#UCS_Network_Configuration

B4 PR B

MEBFEEEBERERE , REVBRSHIREETENEEENIESNMP)REZH BB FHERE—
NFZE X (%CVP_HOME% \ tmp \ CVPReporting.tmp)ZE— A F IS EM R, 1ELLatiE |, FERF
9 Service.When 75% MR EH RS EZZWENE , BEBE BEX M. H100%RHEEEIRT
SNMPR&#HIRE , HERENRFHFHADD RS, FIEFHEEBTFHEESR.

HBEEEERER  RENRZ[/HAMEERNH BEXRERSIHT S BRF(WRELFEZRS
)o BRBIFRIZECEEM%CVP_HOME% \ tmp \ CVPReporting.tmp X # F &% i 1A BIEE, R
BXHOXD , AR /DN EAEFMERBEAREE. #RXEREHENFHNEEENEEE
o

TERSHENEXATRES , B, AW, RENBRENRSB[EEFNENRE

- &N XBUHEFNE100,0008% , SNMPRZBIREENTAFH—1NBES.

- ¥200,0001ER , 5 —RSNMPRZHBIRLE , PREFEVERFMERS TR , FBRXERRER
DL, FUSEHNSEFEEAREF. £200,000MHE , (MRELFEZRD) , RERRS R
W ERERSEER D BRSS -

- HWE A HE S BEA300,0008t , 5 —IXSNMPHZ#HIRL , 3 BFTEHHH EMBBET 24K
EFo

- HENBEBERFH TREES0,0000 T, FRRAISNMPRZ BRI X/ NREFIER |, 7
BHRENRSH[ARSE B EFEAF.

MR—NMFENHERDEE , REVRSH[ER D RS EFHFBEREAREEK,
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HRE R SERRY AL BT |, R 5 HYBRSS 28 AT LAt 280 0 AR5 o
HEEREH RS R ASHEER

%CVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to
RPT SS RPT1 changes its state to Partial Service cause Unfinished calls
recovery started [id:4001]

AREBEFEXTXEFURENES, ickEHEREERKHE!

YCVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to
RPT SS RPT1 changes its state to Partial Service cause Unfinished calls
recovery started [id:4001]

—BRERBNFUTER , XEHERER , FERENVRS[EIERSTRS

%CVP_8_0_RPT-6- REPORTI NG _| NFO  Recover Call Registry finished [id:4000]
%CVP_8_0_RPT-6- REPORTI NG | NFO i nitKeepAliver() -- processed unfinished calls
[id:4000]

%CVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to RPT
SS RPT1 changes its state to In Service cause Nornmal Operation [id:4001]

TRERK



& 1E F A P REM BR % CVP_HOME % \ tmp \ CVPReporting.tmp X ## 7 i % ¥k & # B M 2R E 8
R&5ES. LERRFERMASEIRERHRE

& IFCVPH YRS 2R AR SS o
. EEEF|%CVP_HOME% \ tmp.
. E@ & CVPReporting.tmp3X#.
4. FFIRCVPHE I AR S5 2R AR S5 o
&S Cisco Bug ID CSCtu43570 , “CVPReporting.tmpfE K/NRFZAEBHEFTRHIMEN K&
gg?éﬁ?ﬂﬁ%%%i&—ﬁl , IREFAFEUBTFEER, EEABHFEER  RASH—NET
2 ZE BBt o

W N -

It (B 45 — B CVP3R &5 £98.5(1)SR18K1#98.5(1)SRE M A B IR FE o

BRERG B A A3

“mEE<install_dir> \ Cisco \ CVP \ conf \ reporting.properties S #Fh 7i& BFEIR & MRS 28 H BRI IR
B R, X2RH6 -

%UCVP_8_0_RPT-6- REPORTI NG | NFO  Recover Call Registry finished [id:4000]
%CVP_8 0 _RPT-6- REPORTI NG | NFO  initKeepAliver() -- processed unfinished calls
[id:4000]

%CVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to RPT
SS RPT1 changes its state to In Service cause Normal Operation [id:4001]

REBRBHAMBE

FEciscoadminBIEERL B AR &K  agg_scheduleflagg_statements,
<CVP_HOME> \H &\ reporting txt X E RREREEIT T

W F# IR I Xfaggregator.bat TYEfYenable (event) B JAEIBER

1. E5E D155 8,
2. 4B <CVP_HOME> \ bin \ aggregator.batX ., MILERIAEE K batXXHHIE :

%CVP_8_0_RPT- 6- REPORTI NG_I NFO  Recover Call Registry finished [id:4000]
%CVP_8_0_RPT- 6- REPORTI NG_I NFO i nit KeepAliver() -- processed unfinished calls
[id:4000]

%CVP_8_0_RPT- 1- REPORTI NG_STATE_CHANGE: REPORTI NG Subsystem state changed to RPT
SS RPT1 changes its state to In Service cause Nornmal Operation [id:4001]

F

echo call sp_sched_agg('D ); | dbaccess ciscoadmin

@it A £ECVP_HOME> \H &\ Agg_Debug.out X g E.,

PR Z2 i R

Note: tb Z8 [B] R BRE AR MEEM BRI 7. BT X LR BA RIS RN Alnformixs TR A B
RER | FSCiscoRREZFHTAC)BKR , RBZ LRI,


https://tools.cisco.com/bugsearch/bug/CSCtu43570

Jttjfir_#ﬁ MFE'HFB%ML
1. AR BIHRES —HICVP 8.0(1) BIEE,
2. IZ{TCVP_Database_Config.batX# , # BHi&ES # A&

C:sCiscosCUPS~hin >CUP_Datahase_C ]
23:41:54 Wed Dec 19 2812dbacc ; ¢ cistempsovpck.sgl 2>MUL

Modifying Locale for Informix shortcu

C:sCiscos~CUP~binschg.exe C: \dh‘lnfnrn'= cuvp_dh_wplPcvprptia.cmd ~F:"CP1252" ~R:"
UTF8" > HUL

C:xCisco~CUP~binschyg.exe C:\dhhinfﬂPnixhcupJﬂkﬁmi?tuprptia.cmd sF:z"8859-1" ~/R:"

UTF&" > NUL

C:sCisco~CUP~hinschg.exe C:isdbuvinformixscuvp_dh_wplYcuvprptia.cmd #F:'codepage sel
ect=1252"" sR:'"codepage select y

dbaccess suysmaster ci tempscw

dbhaccess cup_data C:xCisco™~CUPxin aghupy_est.sgl

dbhaccess cup_data c:/tempsocvpupy.sgl 23HUL

Mo such file or directory

3. EB&Hc:\temp\cvpupg.sqlX . ARR :

echo call sp_sched_agg('D ); | dbaccess ciscoadmin

4. EEIBEE, S8Zi R Eupg_estimatekit , F1FE,

M Use—-editor OQutput Choose Save Info Drop Exit
statements us ;ing the S5QL editor.

Press CTRL-W for Help

zelect # from cup_dataupg_estimate

5. 8 & c:\Temp\CiscoUnifiedCVPDB.log X # , 3 Bi55 HiX L4

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C.\Ci sco\ CvP\i nform x_frag\ upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody).
131: ISAMerror: no free di sk space

Error in line 26

Near character position 11



23:41: 54 Wd Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estimate) is not in the database.

. & upg_est.sqlo upg_estimate REIABZ :

23:41: 54 \Wd Dec 19 2012 : dbaccess cvp_data
C:\Ci sco\CVvP\inform x_frag\ upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody).
131: ISAMerror: no free di sk space

Error in line 26

Near character position 11

23:41: 54 Wd Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estimate) is not in the database.

BE , KRTEICE,

. ¥E$##Z|Dbaccess , FHETHEN :

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C.\Ci sco\ CvP\i nform x_frag\ upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbhody).
131: ISAMerror: no free disk space

Error in line 26

Near character position 11

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estinate) is not in the database.

EHWIREO0 , FIMIZ6E T &,

%55 F T RlE K 7EDbaccess

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C.\Ci sco\CvP\inform x_frag\ upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody).
131: ISAMerror: no free disk space

Error inline 26

Near character position 11

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estimate) is not in the database.

BRIEIREER

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C.\Ci sco\CvP\inform x_frag\ upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody).
131: ISAMerror: no free di sk space

Error inline 26



Near character position 11

23:41: 54 Wd Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estimate) is not in the database.

9. i=zfTonstat - dfpH , H ERIIKEAREEZBHZE :

E:%IPRDAT
E:sIFMDAT

IBH Informnix Dynamic & er On=Line

£1
H
H
H &
H
M
H
H

Expanded chunk capacits = always

10. BBEZICVP Informix B HLFEYE R Informix 2 & B s

11. 812 —NEFTHZ2 X B I new_spacefEE:\ifmxdata\cvp_db_wp17cvprptia\ N . ITFFpromptis
T, HEWAXLEGS. B2EHM@EA

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data
C:\Ci sco\CVP\inform x_frag\upg_est. sql

Dat abase sel ect ed.

312: Cannot update system catal og (sysprocbody).
131: ISAMerror: no free disk space

Error in line 26

Near character position 11

23:41: 54 Wed Dec 19 2012 : dbaccess cvp_data c:/tenp/cvpupg. sql 2>NUL
Dat abase sel ect ed.
206: The specified table (upg_estinmate) is not in the database.

Note:- sTEKBsZR RETHI AR K/ M=%, FFF100 MB , ©=2100 * 1024 = 102400, Lt#
S dbspace 100 MBE|CVP InformixfR% 25
12. EE{TCVP_Database_Config.batX 4, ©IFi& 2 it 24 iz fE,.
Lt R B & 7R 30 4a)5E 2 B 0348 & A Dbaccess



¢ DBACCESS !E]E
SELECT DATABASE SERUVER >» _ u

Select a server with the Arrow Keys,. or enter a name., then pressz Retumn. .

———————————————————————————————————————————————— Press CIRL-W for Help —————

¢+ |DBAccess =] E3
USER MAME > cup_dbuser_ ﬂ
Enter the login name wou want to use for this connection. .

Preszs CITRL-W for Help

“cup_db_cup | °

e DBACCEss =] E3
SELECT DATABASE >>_ H
select a database with the Arrow Heys, or enter a name, then press Retuen. .
——————————————————————— EBevp_db_cvp —-——=-—======= Ppess CIRL-W for Help -—-—---—-

callbackPcuvp_db_cup
ciscoadminPocuvp_db_cup
sysmasterfecup_db_cup
sysuserfcup_db_cup

sysutilsBcup_db_cup

&4 DBACCESS M[=]1 E3
DBACCESS : | AU ENT LM Connection Database Table Session Exit E
Uze HQL guery language . l
——————————————————————— cup_dataBevp_db_ecuvp ———— Press CTRL-W for Help ————————

&+ DBACCess M= E3

S0L:_ BT Run  HModify Use-editor Output Choose Save Info Drop Exit u

Enter new SQL statements using SQL editow. .
cup_datafeup_db_cup Press CTRL-W for Help

o | DBACCess M= E3

HEW: ESC = Done editing CIRL-A = lypeover/Insert CIRL=R = Redraw u

CIBL—#" = Delete character CIRL-D = Delete rest of line
cup_datalBecup_db_cup Press CIRL-W for Help

select max{dhdatetime? from UKHLElement

&t DBACCEsS M= E3
SQL:=_ HMew BIITW Modify Use—-editor Output Choose Save Info Drop Exit n
Riuin the cuprrent SQL statements . .
——————————————————————— cep_datalevp_db_cvp ——— Press CTRL-W for Help -————————
Cmas )

ZH12-12-B4 12:53:38.888
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