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Figeve 3 Cisco UES C220 MS Server Rear Paoel
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R
FER 1.CIMC GUIE R“Unable to communicate with the Adapter Card - mLOM”

EUCS CIMCH 5 8] M & /5& Bl 88 - mLOMEY , GUISE REBR L EEEESE - MLOMEE" ., B
FnEHWebUILAIREL &3 88, "

f Adaprer Card MLOM | General ot . kv | ¥ pC Rstscst | L o 0

General  External Ethemd Interfaces  wNICs  vHEAs

Unable to communicate with the Adapter Card - MLOM
Reload the WebU| to get the latest data.

AR 2.mLOMAKR HIMEUCSEFE 2R 5 R
#rBtech_support.frupid B UCSHE AR X # X4 (L TUCSHE AR X #HF X BB E<TMP >



tech_support.frupid>)K & 2R 5 RS , ZB IZMLOMFKE

EEEBRT , mMLOMEREUCSHE R X #tech_support_frupids;& Bl 255 & F o

AdapterlList:

Slot: MLOM

Description: Cisco UCS VIC1387 Virtual Interface Card - Dual Port 40Gb QSFP+ MLOM
PID: UCSC-MLOM-C40Q-03

CPN: xxxxx

powMin: XXXXX

powMax: XXXXX

Vendor: xxxxx

Device: XXxXxx

SubVendor: xxxxx

SubDevice: XxXxxx

IR 3.mLOMK & R¥E“scope adapter mlom”#JCIMC CLISE B #1585 H

C220-node/chassis # scope adapter mlom
Error: Managed object does not exist, use show command to Tist valid targets

IR 4. 1PMI4E B3g AR AN ZEmLOM

BRIBUCSHE AR X3 X4 <UCS Tech support > tmp > tech_support> , E&EF A EEEO(IPMI)fE R
EFARK N EMLOMF,

Running: dumpIPMISensors
Querying A1l IPMI Sensors:
Sensor Name | Reading | Unit | Status | LNR | LC | LNC | UNC | UC | UNR |
I I I I I I =
MLOM_PRSNT | disc -> | discrete | 0x0280 | na | na | na | na | na | na |
MLOM_TEMP | 38.000 | degrees C | OK | na | na | na | na | 90.000 | 95.000 |

mLOM-~&B 7 4

CIMCEI RS BRER LNARBNMERENRBSHET , ERSHFREREELRSFHEEEN
g, HATCIMCHRSRBRERSFREATENYERERLZEMLOMF , Rt AT LERS 1€
AEMLOMF , HECIMCEEREE RNERTRERSH[RERETRE.

« MLOMN & REI 7 7] Bk 8 5T (FRU)IEFH<UCSHE AR X #F> TMP > tech_support.frupid>,



====== Dumping IPMI FRU Records ======

FRU Device Description : FRU_MLOM (ID
Board Mfg : Cisco Systems Inc

Board Product : UCSC-MLOM-C40Q-03
Board Serial : FCH2328764C

Board Part Number : 73-17793-06

Board Extra : A03V04

Board Extra : 0000000000

OEM (OxUnknown (0x9)) Record

s MLOMELRBUUF EEUCSERLZFSELEIE<UCSH AR ZF>var > sel_decode>H# 1T T

Vg

Ho

Id: 757

severity: Normal

dateTime: 2023-12-29 11:08:15 EST

dateTimeOrder: 00028

description: "FRU_MLOM MLOM_PRSNT: Presence sensor for FRU_MLOM, Device Inserted / Device Present was a

« BIOSH7/R H7&E<UCS Tech Support > mnt > jffs2 > BIOS > bt > BiosTech.log> A JA & 7R 2 8
28N EmLOMF,

7:2023 Dec 29 11:04:33 EST:mLomPresent = TRUE
7:2023 Dec 29 11:04:33 EST:mLomSku = mLOM-x8

« MLOMAI LA E REUCSHEAR X FEFERFZIRMFRUFME LS| RFP<UCSERZE>var

>EH-all>,

Adapter List

slot-number: MLOM
serial-number: FCH2328764C
card-type: 81

asic-type: 1

product-id: UCSC-MLOM-C40Q-03
asic-name: cruz

hw-part-no: 73-17793-06
hw-revision: 3
i2cLogicalBus: 112
new-card: no

active: no

standby-power: no
overtemp-condition: no
fan-running: no
ncsiPackageld: 1
eth-interface: eth0
bmc-mac0: 2c:f8:9b:29:7d:de
bmc-macl: 2c:f8:9b:29:7d:df



cruz-mac: 2c:f8:9b:29:7d:c2
ipAddress: 127.16.3.1
remoteIPAddress: 127.16.3.2
virtual-eth-if: eth0_m3.4043
actions-blocked: yes
capabilities: 0Ox1
diagnostic-mode: no
UCSM-mode: Standalone
description:

FRU Details

FRU_MLOM(ID8)

Board Mfg : Cisco Systems Inc
Board Product : UCSC-MLOM-C40Q-03
Board Serial : FCH2328764C

Board Part Number : 73-17793-06
Board Extra : A03V04

Board Extra : 0000000000

OEM (OxUnknown (0x9)) Record

« MLOMFF & RTECIMC CLI mLOMIE &L 88358, B <show detail>%i ¥,

C220-WZP2204006C /chassis # scope adapter MLOM
C220-WZP2204006C /chassis/adapter # show detail
PCI Slot MLOM:

Product Name: N/A

Serial Number: FCH22127H6]
Product ID: UCSC-MLOM-C40Q-03
Adapter Hardware Revision: 3
Current FW Version: N/A

VNTAG: N/A

FIP: N/A

LLDP: N/A

PORT CHANNEL: N/A

Configuration Pending:

Cisco IMC Management Enabled: no
VID: N/A

Vendor: N/A

Description:

Bootloader Version: N/A

FW Image 1 Version: N/A

FW Image 1 State: N/A

FW Image 2 Version: N/A

FW Image 2 State: N/A

FW Update Status: N/A

FW Update Error: N/A

FW Update Stage: N/A

FW Update Overall Progress: N/A

HUE BRI IR

E8NSER2A , KWE<show pci-adapter>HJscope chassis#ii i 2 FHEE BImLOMF,



AR BTRESSHRES (MIESEMLOMFEBERNENVEMEE ) , XER/EPDP2ET
“Not-Loaded”,

C220-node# scope chassis

C220-node /chassis # show pci-adapter

Slot Vendor ID Device ID SubVendor ID SubDevice ID Firmware Version Product Name Option ROM Status
MLOM 0x1137 0x0042 0x1137 0x015d 4.3(3b) Cisco UCS VIC 1387 MLOM Not-Loaded <<<<<<<<<<<<

MRAID 0x1000 0x0014 0x1137 0x020e 51.10.0-3151 Cisco 12G Modular Raid... Not-Loaded

L Ox8086 0x1563 0x1137 0x0la3 Ox80000ECY9... Intel X550 LOM Not-Loaded

\|

SRR EYIEERE

BRIEMLOM EFAAN I AR E MK RGN BER LBREN AT, EXLE  FEHBEHM/NEE
RIIFEI(SFP)



- WRFT 3 EHE RS 853 B SFP H T EmLOMIE 5.,

- W H EFEEMLOMF L SFPH T AmLOMIERE,

EBZY  WIABIOSERAMARD. MRKER , BEARKO,

S 2 BT BB 3 IRSS 28 3 B dF 23 A AptioiR B AR F K15 H RS % L #9BIOS.
S 2.2EBIOSKEH | EMFFHRLOMFMPCIED , H¥REAFRBERIELOMIE O,

* PCIe Slots Inventory Details

L] 23GMEPCIeHEBEFHFMER ., HEMLOMFFME R LME RTELAL . HlI0 , Missing
Slot mLOM,



E=%  EFEICIMC
CIMCE#HEMNEFH:EHCIMCEREFH, RFHBBFEFEFZEM,

HBR 3.1 ACIMCanS#E |, Server# scope cimc,

B 3.2fF A Server /cimc # rebootE#TE 31 CIMC,

M : iz217Cisco UCSEMNHA LKL AR F(HUU)LARIFTUCS
HER 4162 F <show brief>ar S U H & #HhR A

Fri Dec 26 11313129 EST 2023

BMC Version Info
ver: 4.0(41) <<<<<<<< Firmware Version

SBWA2NBREBHETHENY | THEH TFUCSEHRAKERCisco UCSENHAREAERF-

https://software.cisco.com/download/home



https://software.cisco.com/download/home

Bl , Xt FhRA7H4.0(4)FIUCS C220 M5 , IE#EHYSE AR RS F ucs-c220m5-huu-4.0.4i.is0.

https://software.cisco.com/download/home/286318809/type/283850974/release/4.0(4i)

SR 4. 3fEHE—ESCisco UCSIRS M (AR ENARARFRA/ERE) P EAEHERL

T B 1 B 4458 20 31 HH B S TR B #TUCS B 4

fign | X FUCS C220 MSE SRS ER , BB ERALT

. https://www.cisco.com/c/en/us/td/docs/unified computing/ucs/c/sw/lomug/2-0-
x/3 0/b huu 3 0 1/b huu 2 0 13 chapter 011.html.

- MERHUUH IR R“Running and packaged versions are same , skip update.” , TERIF 32

, EBAE A EELUCSERS BRPIET.

Cisco Host Update Utility v4,0.4i

Cincs UCSC.LTI0MESK Server
Comperarts | Storage Drievs | Persiaters Mamory | e |
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