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Prerequisites

Requirements

Cisco BB THUTER :

. Cisco ICM
- Microsoft Windows 2000 Server

Components Used

AXEPHEEETUT R FE AR

. Cisco ICMARZA5.0 % BA £ R A
. Microsoft Windows 2000 Server

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.
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Visible Network Private Network
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Irace: lrying to conn U ': 18.1.8.1H3 on pn:u't: LRy
Trace: sacket oanen nn % L . A3 ot =4302
Trace: Error calling Gonnect{>: IEEQ
Irace: Lowld mot conmect to either LIl LHerver H or Gll Lerver
[race: CIl Server configuration:
Trace: CTI Server A: 18.1.8.182,. Port:
Trace: CTI & B: 18.1.8.183,. Port:
race: Waiting for b nids before reterying
e: Trying to conn to server: 10_1_8.
ri socket anen_on L 1iA.1 . 8.1A2 wnrt
ace: BError calling Connecti): 1HHG1
e Could mot connect to either CTI Seruver A
I'race: Il bLerver conf iguration:=
Irace: LIl Server A 18.1.8.1H2,. Port:
Trace: CTI Server B: 18.1.8.183. Poprt:
Trace: Waiting for 5 zonds before retrying
Iwace: lrying to conn o zerver: 1H.1.H.18F on port: 4302
Twace: sacket open mn qpueE=1A.1 R _1A3 nneit=43A2%7
&6 Ervor calling Cx - : 18861
) 0 3 alther CTl Serwver A » CT]1 Server
GIT Server configurations
CTI fServer A: 18.1.8.182, Port:
CII fe « B: 18.1.8.1683, Popt:
Haiting for % zeconds before petwying




Troubleshoot

L RIBELER | BRERIXESE
1. BLE H iz 1T ctitestie B EFR NCTIBR S EF(AFIB).
2. INRMA LM , FEIEMLE, IP#butMiwO S, Note: & Fctitests TER , FSACTINIR
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3. IZ1Tnetstat - n -RIFWalE WA IP#b it T 1ESESICTIARS S EHMNIw O .
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LIWETCP IPEY —NMNRFE , IPHitMimOSERRENENBIEEE, BEESEFLE |, /F
HEIER , AFEFERD BN L ETCTIIRSEA (10.1.8.102)HCTIBR S 2EHIB (10.1.8.103)#% O
420275 8% 143027,
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Dialer Properties - x|

Blended agent server: |1 0.1.8.100

CTI zerver &: —’li'IEI.TEJEIE
CTI zerver port A —DlidEEIET-"

ETlsene B: —b|1n.1.e.1n3
CTI zerver port B: e | 470127

Heart beat; R00

Media routing port: 2000

Call Manager TFTF server: 1011667

< Back Mext = Cancel
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Microsoft Windows 20008RS588 19 6

B 5 —NICK Pt 2 ECTIBRS 28BN 172.1.8.103 , BN E4E R , CTIARS S % N43027
(CTIBRS 2B) IP#4E172.1.8.103, {BRBALK T2 & % & 7 R 255 (143027 IP#4E10.1.8.103,
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4. YRGBT |
Advanced Settings b 21x

Adapterz and Bindingz | Provider Order

Connections are lizted in the arder in which they are accessed by
DMS and other netwark, zervices.

LConnections:

L lan] dh— 17215103 5
L a2 d— 015103 —
@ [Remote Access connections] |

ERARBTRRAB, SECRASIZFTFIBMNE ZPNICEEX T MABHENICARBTHER,.

Related Information

- CTINRIEE
- CRAS|EFMREE—NICH i

- Technical Support & Documentation - Cisco Systems



//www.cisco.com/en/US/products/sw/custcosw/ps1846/products_tech_note09186a00801ee853.shtml
//www.cisco.com/en/US/products/sw/custcosw/ps1001/products_tech_note09186a008009490c.shtml?referring_site=bodynav
//www.cisco.com/en/US/products/sw/custcosw/ps1846/products_tech_note09186a00801ee853.shtml?referring_site=bodynav
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	BA拨号不能连接CTI服务器- NIC约束命令
	Contents
	Introduction
	Prerequisites
	Requirements
	Components Used
	Conventions

	拓扑
	问题
	Troubleshoot
	解决方案
	Related Information


